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1 Haznauenue 1 00J1aCTh NPUMEHEHUS

Hactosiee IlonoxkeHue ycTaHaBNMBaeT OCHOBHbIE TpeOOBaHUS K
npoBeneHno0 Henenn kauecTBa B yHUBEPCUTETE.

Hactosimee [Ilonoxkenue mnpeaHasHAyeHO I BCEX IMOAPA3CICHUM
YHUBEPCUTETA, KOTOPHIE BKJIIOYEHBI B  OPraHU3aLMOHHYI)  CTPYKTYPY
YHUBEPCHUTETA.

2 HopMaTuBHBIE CCHUIKH

Hacrosimee Ilonoxkenne pa3paboTaHO Ha  OCHOBE  CIEIYIOIIMX
JIOKYMEHTOB:

I'OCT ISO 9000-2011 CuctemMbl MeHemKMEHTa KadecTBa. OCHOBHBIE
noJjioxkeHus u ciaosapb (M3m. Ne 1)

I'OCT ISO 9001-2011 CuctemMbl MEHEI)XKMEHTa KadyecTBa. TpeboBaHUA
(M3m. Ne 1)

I'oCT P UCO 9004-2010 MeHemKMEHT LISl AOCTUAKEHHSI YCTOMYUBOTO
ycriexa opranuszanuu. [logxon Ha ocHOBe MeHekMeHTa kauecTBa (M3m. Ne 1).

3 CokpanieHusi 1 0003HAYECHUS

OMK - otnex MeHeKMEHTA KayecTBa

4 OTBeTCTBEHHOCTD

4.1 OOmee pyKOBOJACTBO M OTBETCTBEHHOCTh 3a OpPraHU3alUI0 U
npoBefeHue Henmenu kauecTBa BO3NAraroTcsi Ha TMPEJICTABUTENS BBICHIETO
PYKOBOJICTBA 10 Ka4eCTBY (MIEPBOTO MPOPEKTOPA).

4.2 Koutponb 3a cobmoaeHueM TpeboBanuii Hactosimiero IlomosxeHus
opraHusyeT u ocyuiecTBisgeT COBET M0 KaUueCTBY.

S Heab u 3agaun Heaeau kayecTBa

5.1 Lensto mpoBenenuss Henmenn kadecTBa SBISETCA pacHpOCTPAHEHHE
WJIe MEHEI)KMEHTA Kaue€CTBA B YHUBEPCUTETE.

5.2 OcHoBHbIMM 3a1auamu Henenu kauecTBa sSBISIIOTCS:

— NPUBJIICUCHUE BHUMAHHS 3aMHTEPECOBAHHBIX CTOPOH K AKTYyaJIbHBIM
BoIlpocam o0ecrnieyeHusi rapaHTUi KauecTBa 00pa30BaHUs B YHUBEPCUTETE;
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— pa3BUTHE W COBEPIICHCTBOBAHWE BHYTPUBY30BCKOW  CHCTEMBI
MEHEDKMEHTa KauecTBa,

— aKTHBH3AIMSA  JICITCIBHOCTH TI0 BHEAPCHHIO B  JICATEIHLHOCTH
YHUBEPCUTETA HHHOBAITMOHHBIX TEXHOJIOTHI;

— 00001IeHne W PacHpoCTpaHEHHE TMEPEIOBOr0 OINbITa COTPYIHUKOB
YHUBEPCUTETA,;

— CTUMYJHMpPOBAHHE COTPYJHUKOB VHUBEPCHUTETA K TOBBINICHUIO
mpo(ecCHoHaTFHOTO MAaCTEPCTBA;

— JIEMOHCTpAIHS JOCTHKEHUN YHUBEPCUTETA MO 00ECIICUECHUIO TapaHTHI
KadecTBa OOpa30BaTCIBHBIX TMPOrpaMM M BaXXHOCTH  KadyecTBa  JIIA
KOHKYPEHTOCTIOCOOHOCTH YHUBEPCHUTETA;

— (dopMHUPOBaHUE KOPITOPATUBHON KYJIBTYPHI.

6 Opranusanus 1 nopsaok nposeaenust Hexpeaun kauecrsa

6.1 Henens kawectBa mnpoBoauTcs exerogHo. Cpok mDpoBeICHUS
YCTaHaBJIMBAETCA B €xeroaHoM rane padorst OMK, kotopsiii popmupyetcs B
HIOHE KaXKJIOTO rojia U MyOJIuKyeTcsl Ha caliTe YHUBEPCUTETA.

6.2 Henens kayecTBa MPOBOJIUTCS COINIAaCHO Hactosimemy llonoxkenuto,
PYKOBOJICTBY MO NPOBEICHUIO KOHKypca «JIuaep xadecTBa» M Ha OCHOBAaHWU
MpUKa3a pEeKTOpa, W3JaBa€MOr0 €XEroJAHO IMepel MPOBEACHUEM ATOrO
Meponpusitua. HMuHbopmupoBaHue mnoapa3ieieHu O CpoKax MPOBEACHUS
Henenu kadecTBa OCYyHIECTBISETCS NyTEM W3JaHUS M PACCBUIKM MpHUKa3a
PEKTOpa, pyKOBOACTBA IO MPOBEICHUIO KOHKYypca «JIuaep kauecTBay.

6.3 Otagen MeHemXKMEHTa KadecTBa pa3padateiBaeT Jsorotun Henenu
KauecTBa, KOTOPHIA 3aTE€M IOMEIIAeTCsl Ha BCEX JOKYMEHTaX W MaTepuanax
Henenu xauecTBa, a Takke BO BCEX ayJUTOPUSX, TJI€ MPOXOIAT MEPOIPUSATHUS B
pamkax Henenu kauecTsa.

6.4 CoBerT 10 yIpaBJICHUIO KAYECTBOM YTBEPKAAaeT ()OPMbI U TEXHOJIOTUU
nposegeHus wmeponpusitui. [lo npencraBiennro OMK, mnpexacraButens
BBICIIIETO PYKOBOJICTBA MO Ka4eCTBY (IIEPBBIN MIPOPEKTOP):

— YTBEpKJaeT ACTaNbHBIN IJaH OOLIEYHUBEPCUTETCKUX MEPONPUITHUH (C
YKa3aHUEM KOHKPETHBIX CPOKOB);

— YTBEPXKIAET PYKOBOJCTBO [0 MPOBEACHUIO KOHKypca «JIluaep
KauecTBay;

— OmpeAeNsieT COCTaB AKCIEPTOB MO KAXKI0W HOMUHAIUU.

PykoBoacTBO i monapasfeneHHi-ydacTHUKOB — KOHKypca  «Jlmmep
KauecTBa» W3JAETCAd €XKETrOAHO, IJisi aKTyalu3aluud KpUTEpUeB M crocoda
omnpeneneHusl nodeauTenei, uxX MOOIIPEHUsI C YYETOM HU3MEHSIOMMX Lenen
Pa3BUTHUS YHUBEPCUTETA.

6.5 ®opmbl OOIIEYHUBEPCUTETCKUX MEPOTIPUSITUH.
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6.5.1 B pamkax Hepenum kauecTtBa opraHusyercsi KOHKypc «JImmep
kadyectBa KHAI'TY». KoHkypc npoBoauTcs 1o Tpem HOMUHAIMAM <«Jlydmiee
noApaszaeneHue» (st 00IEYHUBEPCUTETCKUX CTPYKTYp), «Jlyumias kadeapay,
«JIyammmit  pakynsrer/uHcTuTyT». g mpoeaenus  koHkypca OMK
pa3palaThiBaeT MPOEKT CUCTEMBbl KPUTEPHUEB, KOTOPHIA 3aTEM paccMaTpPUBAETCS
u yTBep)kaaeTca OpranuzaliOHHbIM KoMUTeTOM Henenu kauectna.

Kaxxnoe cTpykTypHOE noJpa3ieieHe-y4acTHUK OLEHUBAET CBOIO padboTy
[0 3THUM KpUTEPUAM B COOTBETCTBMM C OLEHOYHOW wmkaion. B OMK
MPEACTABISACTCS OIEHOYHBIM OJIaHK M KpaTKUM OTYEeT y4acTHUKA KOHKYpcCa,
MOATBEPKAAIOMINI  aJJ€KBATHOCTh OLICHKU. OJKCHEPTAMHU OTYETOB SBJISIOTCA
BHYTPEHHUE ayauTOpbl. TpH JIydylmiux NOApa3iesieHUs B KaKIOM HOMHHAIIUH
TOTOBSIT MPE3EHTALUIO ISl PEACTaBICHUS €€ Ha o0Iiee OOCYKJIEHHE TPYIIIbI
JKCIEPTOB. [leTalbHBIN TOPSAIOK NPOBEACHUS KOHKypca «Jlumep kauecTtBa»
onpenensiercss B PykoBoacrse 1isi moApasaesieHUi-y4aCTHUKOB KOHKYPCa
«JIugep kauecTBa).

6.5.2 B pamkax Hepenm kauectBa mnpoBonsrcs Kpyribie cTo0Jbl,
MOCBSIICHHbIE HaubOojee akTyaJbHbIM BOIpocaMm. PyKOBOAMTENU KPYTIbIX
CTOJIOB HA3HAYAIOTCS MPUKA30M PEKTOpa IO MPEACTABICHUIO MPEACTABUTENSA
BBICIIETO0 PYKOBOJCTBA MO KadecTBY (IepBOro mnpopexkropa). Jlokmagunkamu u
YYaCTHUKAMU KPYTJIBIX CTOJIOB SIBJSIFOTCSI pAOOTHUKU YHUBEPCUTETA.

6.6 Jlna ydactuss B OOLIEYHUBEPCUTETCKUX  MEPOMPUITHUSIX
noapaszeneHue GopMuUpyeT 3asiBKy MO yCTAaHOBJIECHHON (hopMe U MepeaacT ee B
OMK (npunoxenue A).

6.7 llomuMo  OOUIEYHUBEPCUTETCKUX  MEPONPUSITHH  BO3MOMKHO
MPOBEICHUE MEPOINPUATUH HA YPOBHE CTPYKTYPHBIX IMOJpa3ACICHUM.
YNOJTHOMOYEHHBIM 10 KA4yeCTBY NOAPA3JCIICHUS 1O COINIACOBAHUIO C
pykoBoauteneM (opMmupyeT miaH-rpaguk nposeneHuss Henmenu kadecTBa B
MOAPA3ICICHUA W TPEACTABISIET €ro B OTIEN MEHEIKMEHTA KadecTBa
(npunoxenue b). I[lpumepHsbIil nepedeHb BO3MOXHBIX MEPONPUSATUM NPUBEIECH B
MpUJI0KEHNH B.

6.8 Otnmen MeHemIKMeHTa KadecTBa (opMupyeT oOwmuid miaH-rpaduk
OTKpPBITBIX MEpPOINpPUATHI, MPOBOAUMBIX B paMkax Henenm kauecTBa BO Bcex
MOJPA3ACIICHUAX U PA3MEIIAET €r0 Ha CANTE YHUBEPCUTETA.

6.9 VYNOJHOMOYEHHBIE II0 KA4E€CTBY IMOJPA3ACICHUN COBMECTHO C
PYKOBOJUTEISIMH KOHTPOJIUPYIOT coOoIeHHe aHa-rpaduka u
o0ecrneurBalOT B3aUMOIIOCEIIEHUE TPOBOAUMBIX MEPOIPUATHIA.

6.10 Ilo wroram Hepenum kayectBa B KaXJAOM CTPYKTYpPHOM
MOAPAa3AEICHUU POBOJUTCS 3aceaHue, LEIbI0 KOTOPOro ABJISETCA pa3padoTKa
IJJAaHA KOPPEKTUPYIOWKMX Y NPEAYNPEKAAOMNX MEPOIPUATUH HA CIIETYOLIUN
y4eOHbII roJ 111 COBEPILICHCTBOBAHUS JICSITEILHOCTH OAPA3/ICICHUSI.
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6.11 Yo1HOMOUYEHHBIN MO KAaYeCTBY B MOJpa3/eleHUHd TOTOBUT OTYET (B
npou3BoJibHONM (Qopme) 00 yuacTuu mnoapasnencHuss B Henene kadectBa u
npenocrasisier ero B OMK. K oTueTy B 3JI€KTpOHHOM BHJIE€ MPUIIArarOTCA
(dhoTomaTepuasl 0  MPOMIEIIINX MEPOIPHUSITHUSAX. doTomaTepuabl
npenocTapisatoTca B nmporpamme Microsoft Office PowerPoint. B npe3enTariun
J0JKHA ObITh TpeAcTaBieHa HHGOpPMAaIMs, MO KOTOPOM MOXHO CYIUTb O
MPOBEICHHOM MEPOIPHUAITAA: MECTO, BpEMSI TMPOBEACHUSA, YYACTHUKU U
OpPraHu3aToOpPbl MEPOIIPUITUA U T.I1.

6.12 OMK @dopmupyer >1eKTpoHHYIO OHONHOTEKY (oTOMaTEepUaIoB
Henenu xaudectna.

6.13 Harpaxnenue mnoOequTenei OCYIIECTBISETCS Ha Oimxaliiem
Cosere YHuUBepcUTETA.

6.14 Ilpennoxenus o0 u3MeHeHUH Hactosmiero I[lomokeHus BHOCSTCS
BceMU 3amHTepecoBaHHbIMU Jinllamu B OMK u paccmatpuBarorcst Ha CoBeTe 1o
YIIPABIICHUIO KAYECTBOM.

7 Pa3pabdoTuynKu

Havansank OMK M.T". HekpacoBa
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(oGs3aTenbHOE)

d®opMa 3asIBKH IVl YYACTHS B 00IIEYHMBEPCUTETCKHUX
MepONPUSTUAX

HauMmeHoBanue noapasaeiicHus Otnen MeHEeIKMEHTA Ka4ecTBa
3ASBKA

Ha yuacTue B KOHKypce

«JIngep xauecTBa»

JlaTa

IIpocum BKJIIOYUTH B CIIUCOK YYaCTHUKOB KOHKypca
INOAPA3JIEJIEHUE.

PykoBoauTens moapasaeiieHus

HauMmeHoBanue noapasaeiicHus Otaen MeHEeIKMEHTA Ka4ecTBa
3ASBKA

Ha ydactue B Kpyriom croise

«Temay

JlaTa

[IpocuM BKJIIOYUTH B COHUCOK YYACTHUKOB Kpyrioro ctona H.O.D.
NOJDKHOCTB OKJIAAUYHKa ¢ JokKianom «Tema oknanay.

PykxoBoauTens moapasneieHus
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®opmMma m1aHa — rpaguka nposeaenus Henenu kayecrsa
B MOApa3ie/IeHUU

[Tnan-rpaduk nposenenus Henenu kauectBa noapas3aencHue

HasBanue meponpusitus
(c ykazanueMm ¢Gopmbl)

Hara, Bpems
U MECTO
IIPOBOJAUMOTO
MEpOIPUITHUS

®.1.0., 101KHOCTH
OTBETCTBEHHOT'O
32 MEpOTIPHUSATHE
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HPUJIIO’KEHUE B

(crrpaBOYHOE)

IIpumepHbIil nepeyeHb MeponpusaTuii B pamkax Henean

Ka4dyeCcTBa

dopma

Meponpusitue

Y4yeOHBIE

Jlexuus

CeMuHapCcKoOE 3aHSATHE

JlaGopaTopHOE 3aHATHE

[IpakTrueckoe 3ansTHE

VYyeOHast KOHCYNbTAIUA MO TUCIUTLINHE
KonnoxkBnym

3ayer

DK3aMeH

Hayunsie

3acelaHue HAYYHOTO KPYy»KKa
[IpenmeTHas onumnuana

Hayunas ctyaeHdeckast KOH(pEpeHIMs
Metonuueckasi KOHPEpeHIHs
«Kpyrislid cTOD) 10 HAYYHOU TEMATHKE

Bocourarennubie

Kypartopckuii uac
bubOnuoreunsiii uac

3acegaHue CTyA€HYECKON aJM UHUCTPALIH
(dakynpTera

3acenaHue coBeTa OOIIEKUTHS
3aHsITHE TBOPUYECKOTO KOJJICKTHUBA
OTKpBITOE CIOPTUBHOE MEPOTIPUITHE

MeTtoanueckue

3acenanue Kadeapsl

Mactep — knacce s [IIC

3amuTa KypcoBbIX padoT (MMPOEKTOB)
3amuta BKP
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Henens Kauectsa. [lomoxxenune

Jucr perucrpanmumn U3MEeHeHM i

Howmep npukasa, KonmunuectBo Jara [Toamuce
JlaTa yTBEPKIACHUS CTpaHMUIL MOJIYYEHUS YIIOJIHOMOYEHHOTO
W3MEHECHUS W3MEHEHUSI | W3MEHCHHUS 110 Ka4eCTBY
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