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1 Oo01mue moJI0KeHUsA



Pabouas mporpamma aucHUIUIMHBI «TeOpHst W MpakTHKa YCHEIIHOH KOMMYHHKAIHH
COCTAaBI€Ha B  COOTBETCTBMUM C  TpeOOBaHUSAMH  (DeAEpalbHOIO  TOCYJApCTBEHHOI'O
00pa30BaTENLHOTO CTAHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00Opa30BaHMs M HAYKH
Poccuiickoit @enmeparun Ne 929 ot  19.09.2017, m ocHOBHOW mpodeccuoHaIbHOM
oOpa3zoBatenbHOW  TporpaMMbl  moAarotoBku  «IIporpamMmHoe  oOecriedeHne  CpeicTB
BBIUMCIIATEIILHOW TEXHWKH W aBTOMATHU3MPOBAaHHBIX cuctem» 1o Hampasienuio 09.03.01
"UudopmaTrka 1 BBIYUCIUTEIbHAS TEXHUKA' .

3amaun - TEOPETHYECKOE OCBOCHHUE CTYIEHTAMU COBPEMEHHBIX IPEICTABICHHH 00
AUCTUIITTNHEI OOLIEHNH B OCHOBHBIX HAIIPaBJICHUSAX IICUXOJOTUYECKON HAyKH;

- O3HAaKOMJICHHME CO CTPYKTYpOH, YCIOBHUSIMH pE€aIU3aluy IPOLECCOB
JIEJIOBOTO OOIIECHUS;

- npuoOpeTeHHe MPaKTUYECKUX HABBIKOB JEJIOBOTO OOIIEHUS U BEICHHS
JIEJIOBBIX IE€PErOBOPOB, HEOOXOIAUMBIX PYKOBOJIUTENSM M COTPYAHHKAM
COBPEMEHHOM OpraHu3ally, OLEHKH JOCTUTHYTBIX IIEPETOBOPOB;

- OBJIAJICHUE CPEICTBAMM, METOJAAMH M IIPUEMAMHU IICUXOJOTHYECKOIO
BIIMSIHUS, MCTIOJIb3YEMBIMH B pa3IMYHbIX (popMax AeT0BOro OOIIEHUSI.

OcHOBHBIE 1 [onsartue, cymuocTh U BUABI obOmeHus; 2 JlemoBoe obmenue; 3 OCHOBHBIE
paszensl / TeMBI | xoMMyHHKATHBHBIE cTpaTerun; 4 OCOOEHHOCTH W BHABI KOMMYHHKAIHH B
AUCHHATUTAHBI rpymmie 5 CoruanbHble, JTHHYECKHE, KYJIBTYPHBIC M IICHXOJIOTHUCCKUE
pazmuunsi cyObekToB oOmeHus; 6 [Ipuémbl M TEXHUKH KOHCTPYKTHBHOTO
oOmenus; 7 Ilcuxonornueckue OCHOBBI YIIPaBJIEHUS TPYJOBBIM KOJUIEKTUBOM;
8 Crioco0bl caMONPE3eHTALMU U IPE/ICTABICHUS PE3yIbTaTOB AEATEIBHOCTU B
JIEJIOBBIX KOMMYHHMKAIIAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO JUCIHUIINHE (MOLYII0),
COOTHECEHHBIX C HHANKATOPAMM JT0CTHKEHUsI KOMIeTeHI il

[Ipouecc uzydenust AucuuIiiuHbel «Teopuss W mMpakTUKa YCHEIIHOW KOMMYHHKAI[UU)
HarpaBjieH Ha (OPMHpPOBAHHME CICAYIOIIMX KoMmmeTeHInid B cootBeTcTBUU ¢ ®I'OC BO un
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoii (Tabmuma 1):

Tabmuma 1 — KomneTeHmm u MHANKATOPHI UX TOCTHHKEHUS

Kon n HanmeHnoBanue WNHpaukatopel 10CTHXKEHUS [Inanupyemble pe3ysibTaThl
KOMIIETEHIIUU 00y4eHus M0 TUCIUIUINHE
YHuBepcanbHble
YK-3 Crnocoben | YK 3.1 3naer ocHOBHbIC MPUEMBI | 3HATh ~ OCHOBHBIE  TOHSATHUA
OCYUIECTBIISATh u HOPMBI COLIMAJIBHOTO | TICUXOJIOTUH JIEJI0BOTO
COLIMAIBHOE B3aUMOJCICTBUS; OCHOBHBIC | OOIIEHUS, B  TOM  YHCIE
B3aUMOJICIICTBUE U | IOHATHUSA u METO/Ibl | KOH(MIMKTOJIOTUHU; TEXHOJIOTHUH,
pEeaM30BbIBATh CBOIO | KOH(PIUKTONIOTUH,  TEXHOJOTHH | TPUEMBI, TEXHUKU
pOJIb B KOMaHE MEXKJIMYHOCTHOM U JI€JOBOM | MEXKJIMYHOCTHOM M  JIEJIOBOU
KOMMYHUKAIIUH, a TaKKe | KOMMYHUKAIIUM W KOMaHJIHOM

MPUHIIMITEI KOMaHTHOU paboThl — | pabOTHI.

VYK-3.2 VYmeer ycraHaBiuBaTh U

MOJ/IEPKUBATh KOHTAaKThl, | YMETh OMNPENEIATh CTPATErHio
obecreunBaromye YCIICIIHYIO | B3aUMOJEUCTBUS B
paboTy B KOMaHJE; TPHUMEHSET | COOTBETCTBHM  C  peallbHOM
OCHOBHBIE HOPMBI COLMAJIBHOTO | KOMMYHMKAaTUBHOW CHUTYyaIluei
B3aUMOJCHCTBUSA Uig | 1 OCOOGHHOCTSIMH CYOBEKTOB
camopeanu3alui W JIOCTIKEHUS | OOIIeHUsI.
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JIMYHBIX 1 KOMaHJIHBbIX ueneﬁ

YK-3.3 Nwmeer HaBbIKU
KOMaHIHOW pPabOThl, a TaKxKe
HaBBIKH YCIIEIIHOTO

B3aHMOI[eI7[CTBH?[ B Ppa3InYHBIX
cdepax KU3HEACATeITbHOCTH

Bnagers HaBbikamMu pabOTHI B
KOMAaH/IE; HaBBIKA YCHEUIHOIO
MEKIIMYHOCTHOIO MU JEJI0BOTO
B3aMMOJICHCTBHS.

YK-5 Criocoben
BOCIIPUHUMATDH
MCXKKYJIbTYPHOC
pa3zHooOpasue
obmecTBa B
COIHATBHO-
HUCTOPHUYECKOM,
ITHUYCCKOM u
¢dbunocodcrom
KOHTCKCTax

YK-5.1

3Haer 3aKOHOMEPHOCTH u
0COOCHHOCTH COLIMaILHO-
HUCTOPUIECCKOTO pa3BUTHSA

Pa3UYHBIX KYJIBTYP B dTHYECKOM
1 GUI0CcoPCcKoM KOHTEKCTE.
YK-5.2

Ilonumaer w©  BOCHpPHUHUMAET
pazHooOpasue oO1ecTBa B
COLMATBHO-UCTOPHYECKOM,
ATHYECKOM ®  (uimocopckom
KOHTEKCTaX.

VK-5.3

Bnaneer HaBLIKAMU
B3aUMOJICUCTBUS B MHupe
KyJIbTYPHOTO MHOTooOpasusi ¢
HCITOJIb30BaHHUEM ITHUYCCKHUX
HOPM TIOBEJICHHS; a TaKkxke
HaBBIKAMH TOJIEPAHTHOTO

BOCTIPUSITHS MEXKYJIBTYPHOTO
pazHooOpa3us oOmecTBa B
COIMATBHO-UCTOPHYECKOM,
aTHYeCKOM W (umocodckom
KOHTEKCTax

3HAaTh COLMAIBHO- KYJIBTYPHBIE
u WHNBUAYATEHO-
TUTIOJIOTHYECKUE pa3ITuaus
CyOBEKTOB OOIIIEHUS, METOJIBI U
METOJIMKH OTPEACICHUS 3TUX
pa3INuHil.

YMeTrn MOHUMATbh "
BOCIIPUHUMAThL  pa3HOOOpasue
olmiectBa B COIMAIBLHOM H

STHYECKOM acmeKTax
KOMMYHUKAaIWH.

Bnanets HaBbIKAMU
B3aUMOJCUCTBHUA C YYETOM
WHIUBHIyaJIbHO-

THUIIOJIOTHYECKUX M COIIHAIbLHO-
KYJbTYPHBIX ocobeHHOCTEH

mapTHepa 1o OOIICHHIO |
ATUYECKUX HOPM.




YK-6 Cnocoben | YK 6.1 3Haer ocHOBHBIE IpUeMBbl | 3HaTh CHOCOOBI M MPHEMBI

yIpaBJISATh cBouM | 3pPeKTUBHOTO YIpaBIEHHS | TUIAHUPOBAHUA  COOCTBEHHOM
BpPEMEHEM, COOCTBEHHBIM BPEMEHEM; | JACATEIbHOCTH; OCHOBHBIE
BBICTPaNBAaTh U | OCHOBHBIE MPUHIUIBI | IPUHIUIBI CAMOBOCIIUTAHUSA U
peann30BBIBATH CaMOBOCTIUTaHHS U | CAaMOCOBEPIIEHCTBOBAHMUS,
TPaeKTOPHIO camMo00pa3oBaHus, JMYHOCTHOTO Pa3BHUTHSI.
CaMOpa3BUTHUS Ha | Ipo¢ecCHOHATILHOTO u

OCHOBE  MPUHIUIIOB | IUYHOCTHOTO PAa3BUTHSA, HCXOMs | YMETh  IUIAHUPOBAaTh  CBOE
o0pa3oBaHus B | U3 JTallOB KAaphePHOTO pOCTa U | Bpems, (OpPMYIMPOBATH LEIH
TEYEeHHUE BCEW )KM3HU | TpeOOBaHMI PhIHKA TPya NEeSITEIPHOCTH M CaMOPa3BUTHS

VK-6.2 YMmeeT miiaHupoBaTh CBOE | UCXOAs W3  HUHJWBHUAYyaJIbHO-
paboyee W  JIMYHOE  BPEMS; | THIOJOTUYECKHX OCOOCHHOCTEH
bopMyTUpyeT e JINIHOCTHOTO | JIMYHOCTH.

U Mpo(ecCHOHAIBHOTO Pa3BUTHUS
U YCIOBUS WX JIOCTMDKCHUs, | BrajeTs HaBBIKAMHU YIIPaBICHUS

UCXOMlI W3  WHAWUBUIYAIBHO- | COOCTBEHHBIM BPEMEHEM,
JTUIHOCTHBIX OCOOCHHOCTEH, | METOJlaMA  CaMOpPa3BUTHS U
MOCTaBJICHHBIX JKU3HEHHBIX IIeJIeH | caMo00pa3oBaHUs

H pa3BUTHSA COIMAJILHOM

CUTYyaINH

VK-6.3 Bnaneer HaBBLIKAMU

yIpaBJICHUS COOCTBEHHBIM

BPEMEHEM; TEXHOJIOTUSIMU

IpUOOpETEHMs], UCIIOJIb30BAHUS U
OOHOBJICHUSI COLMOKYIbTYPHBIX U

poeCCHOHATBHBIX 3HaHUH,
YMEHUH W HABBIKOB; METOIMKAMHU
CaMOpa3BUTHS "
camoo0pa3oBaHus

O6menpodeccrnonaabHbIE

[Tpodeccuonanpubie

3 MecTo AucuMNJIMHBI (MOAYJIfA) B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucnuruinaa « Teopus v MpakTUKa yCIENTHOW KOMMYHHKAIIMK U3yYaeTcs Ha 2 Kypce B
3 cemecTtpe.

Jucuuruinaa BXOOUT B cocTaB Onoka 1 «Jlucuumiauasl (MOAYIH)» U OTHOCHTCS K
00s3aTeNbHON YacTH (BapuaTUBHAS AUCIUILIMHA).

Jlns  ocBoeHUS  JUCUMIUIMHBI  HEOOXOJWMBI  3HAHWS, YMEHHUS, HaBBIKH
chopMUpOBaHHBIE B MpoIlecCe M3YUCHHS TUCHUIUINH / mpakTuk: Wcrtopus; Kynbpryponorus;
dunocodus; Beenenue B npodeccuoHanbHyIO AESTEIbHOCTb.

3HaHI/I$I, YMCHUS U HABBIKU, C(I)OpMI/IpOBaHHLIC Ipru U3Yy4YCHUN NUCHHUIIIIMHBI «TCOPI/IH u
IIpaKTUKa yCHCIlIHOﬁ KOMMYHUKAIIUN», 6y,[[yT BOCTpC6OBaHBI Ipru HU3y4YCHUHU MOCJICAYIOIIUX
JUCLMITIIINH Teopml pemcHuA H306pCTaTeHBCKI/IX 3ajaay.



4 O0beM TMCHUNJIHHBI (MOAYJIs1) B 3a4eTHBIX €IMHUIIAX C YKA3AHHEM KOJIHYECTBA
aKajJeMHYeCcKHX YaCOB, BbIJIeJIECHHbIX HA KOHTAKTHYI0 PadoTy 00y4awmmxcsi ¢
npenojaBarteseM (1o BHJIaM Y4eOHbIX 3aHATHIT) H HA CAMOCTOAITEIbHYI0 padoTy
o0yuyamuxcst

OO0mas TpymoeMKoCTh (00beM) TUCIUILIINHBI cocTaBiseT 3 3.¢., 108 akan. yac.
Pacnpenenenne o0beMa AUCHUIUTMHBI (MOJIYIIS) 110 BHIAM YI€OHBIX 3aHSATHIMA

IIpEJICTaBJICHO B TabauIe 2.

Tabmuua 2 — O6beM AUCHUIUTMHBI (MOJTYJIsI) TTO BHIAM Y4eOHBIX 3aHSATHHA

Bcero
0Oo0nem AUCHHUIIIIMHBI AaKaJIEeMHU4YE€CKHUX
4acoB
OO011ast TpY10€MKOCTh IUCHUTIIMHBI 108
KonTakTHast aynuTopHasi pabora o0y4aromuxcs ¢ npenojaasareJsieM (1o 8

BH/IaM Y4eOHbIX 3aHATHH), BCEro

B tom uyucne:

3aHSATHUS JIEKIIMOHHOT0 TUNA (JIEKIIMUA U WHbIE YIeOHBIC 3aHATHS,
MpeAyCMaTPUBAOIINE TIPEUMYIIIECTBEHHYIO TIepeaady yueOHO 4
nH(pOpMaIUK NTeJarOTHYECKUMH PAOOTHUKAMU)

3aHSITUSI CEMUHAPCKOr0 TUIA (CEMUHAPBI, TPAKTUUECKUE 3aHSTHS,
MIPaKTUKYMBbI, JJa0OpaTOpHbIe pabOThI, KOJUIOKBUYMbI U MHbIE aHAJIOTUYHbBIE 4
3aHSTHSA)

CamocTosiTesibHasi padoTa 00y4arOIIMXCH U KOHTAKTHasA padora,
BKJTIOUAIOLIAs TPYINIOBbIE KOHCYIbTAIlUU, HHANBUAYATbHYIO PabOTy
oOyuaronuxcs ¢ mpenojaBaTessiMu (B TOM YHUCIIe UHIUBUyalbHbIE 96
KOHCYJ’IBT&HI/H/I); BBaHMOZ[GfICTBI/IG B SHGKTpOHHOﬁ I/IH(l)OpMaHI/IOHHO-
00pa3oBaTeNIbHOI cpesie By3a

[IpomexyTouHas aTTecTanus 00yJaromuxcs — 3adeT 4

5 CoaepxaHue TMCUMILTHHBI (MOYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM
(pa3nesiaM) ¢ yKkazaHHeM OTBeI€HHOI0 HA HUX KOJINYeCTBAa aKaJleMHYeCKHX
4acoB U BU/I0B Y4eOHOI padoThl

Tabnuna 3 — CtpykTypa U cofepKaHue JUCHUILTUHBI (MOTyIs)

Bunbl yueGHOI paboOThI, BKIIIOUAs
CaMOCTOSTENIbHYIO Pa0OTy 00YUaAIOIIMXCSI U
TPYIOEMKOCTb (B yacax)

Konrakthas pabota CPC
HaumenoBaHue pa3enos, TEM U COAEpKaHUE npernoiaBaTelisi ¢ 00yJaroImuMHUCs
Marepuana Jlexuun | Cemunapc | JlaGopar
KHE OpHBIE
(mpakTHue | 3aHATHS
CKHE
3aHSTHUSA)




Bunpl yaeOHOM paboThI, BKITIOUAst
CaMOCTOATENbHYIO Pa0OTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

Konrakrnas pabota CPC
HammeHoBaHme pa3zienos, TeM U COJIEpKaHHUE IperoiaBaTelisi C 00yJaroIuMHUCs
MaTepuaia Jlexkmuu | Cemunapc | Jlabopar
Kre OpHBIE
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

IlonsiTHE, CYIIHOCTH U BH/bI O0LLIEHUS.
OO0meHnne Kak KOMMYHHKAIUS

OO61ast XxapakTepUCTHKA MEKIUYHOCTHOTO
oOuieHus. [ToHsTHE KOMMYHHKAITUH: 1IN,
(YHKIIUU, STATbI, CTUJIA U CTPATETUU 2 2 30
KOMMYHHMKATHUBHOTO TpoIiecca.
KomMmMyHuKkaTHBHBIE Oapbephl B OOLIEHUH U
croco6bl UX npeooseHus. KoMMyHUKaTHBHBIE
HEeyJlau¥ U UX NPUYUHBI.

KoMMyHHKaTHBHBIE IPOLECCHI B IPYNIIaX U B
KOJLIEKTHBAX

Oco0eHHOCTH TPYIIOBON KOMMYHHUKAIUH.
Bnusiare nHANBUAYATBHBIX, TPO(HECCHOHATBHBIX
Y HAIIMOHAJIHHBIX PA3JIMYHUNA Ha MPOIIecC
KOMMYHHUKAIUU. DPGHEKTHBHOCTH TPYIITOBOM
KOMMYHHUKaIi. KOMMyHUKaTHBHOE TTOBEJICHHE B

rpymnmnax.

KoMMyHHKaTHBHBIE POIECCHI B [1€JI0BOM
o0IIeH N

XapakTepucTHKa JISJIOBOTO OOIIEHUS.
Oco0OeHHOCTH JIeTIOBBIX KOMMYHHUKAIUM. JlenoBas
KOMMYHHUKAIUS B MPOHECCUOHATHHON
JIEITEALHOCTH U OOILIEHUH.

HUTOI'O
o JUCIHHUILINHE

6 BuHeayauTopHasi caMOCTOsITeIbHASI pa00Ta 00yYAIOIIUXCH MO JUCIUTLINHE
(Moay.110)
I[Ipy  TMaHWpPOBAaHMM  CAMOCTOSITENHHOM  pabOTHI  CTYIAEHTY  PEKOMEHIYEeTCs
PYKOBOJICTBOBAThCSl CIIEAYIOIIMM paclpeielieHueM 4YacoB Ha CaMOCTOSITENbHYI0 padoTy
(Tabmuma 4):

Ta6JII/II_Ia 4 — PeKOMeHI[yeMOC pacupeaAcIICHUC YaCOB Ha CAMOCTOSATCIIbHYO pa60Ty

KoMIIOHEHTBI caMOCTOSTEIbHOH PadoThI KoanuyecTBo 4acos
W3ydeHne TeOpeTHYECKUX pas[esioB AMCUUIUIMHBI (TIOArOTOBKA K 30
TECTUPOBAHMIO)
[lonroroBka K 3aHSATHSAM CEMHUHApCKOTO THUIA U K IMPaKTHUYECKUM 30
3aHATUSAM
ITonroroBka u oopmiieHue KOHTPOJIBHOM pabOTHI 36
96




7 OueHo4HBbIe CpeacTBa IS MPOBeIeHNs TeKYIero KOHTPOoJisi u
NPOMEKYTOYHOM aTTecTAlMU 00y4aroIuXCcs M0 JUCHUILIHHE (MOLYJII0)

@OHJI OLEHOYHBIX CPEJACTB MAJI1 NPOBEJIEHUS TEKYILIEro KOHTPOJS YCIHEBAEMOCTH H
MIPOMEKYTOYHOH aTTecTauuu npejacrasieH B [Ipunoxenun 1.

[TosHBIN KOMIUIEKT KOHTPOJIBHBIX 33JlaHUH WM MHBIX MaTepUaAIOB, HEOOXOAUMBIX IS
OLICHMBAHUSl PE3yJbTATOB OOY4YEHHs] MO IUCHUIUIMHE (MOJIYJI0), MPAaKTUKE XPaHUTCA Ha
Kadeape-pazpaboTurke B OyMaKHOM U JIEKTPOHHOM BHJIC.

8 VYueOHo-MeTOnMYeckoe ¥ HHPOPMAIMOHHOe o0ecreyeHHe JAUCHUILUINHBI
(MoayJin)

8.1 OcHoBHas JuTepatypa

1 Tonosnesa, E.JI. Teopuss u nmpakThka COBPEMEHHOW KOMMYHMKAIMK [DJIEKTPOHHBIN
pecype] : yuebnuk nans By3oB / E.JI. T'omomneBa, .A. T'opckuil. — DIEKTPOH. TEKCTOBBIE
nanHbie. — M. : MockoBckuil rymanuTapHbiii yauBepcuret, 2017. — 192 c. // IPRbooks :
ANEKTPOHHO-OMOIMOTeYHAs cucTema. — Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru/74742.html, orpanuueHHBIN. — 3aril. C SKpaHa.

2 OCHOBBI TEOPHH KOMMYHHKAIIUU [DIEKTPOHHBIA pecypc] : ydeOHoe mocobdme / O.4.
lNoiixman, T.A. Amapuna, JL.M. 'onuaposa, B.W. Jlyounckuii; otB. pea. O.f. [Noiixman. - M.:
HUILI Undpa-M, 2012. - 352 c. // ZNANIUM.COM : »1eKTpOHHO-OMOIMOTEYHAs] CUCTEMA. —
Pexxum nmoctyma: http://www.znanium.com/catalog.php?, orpannueHHsI#. - 3ari. ¢ SKpaHa.

3 Yamkun, A. C. OCHOBBI KOMMYHHUKOJIOTHH (T€OpPHUS KOMMYHHUKAIIMH) [DJIEKTPOHHBII
pecype] : yuebnoe mocobue / A.C. Yamkun. - M.: HUI[ UHDPA-M, 2013. - 350 c. //
ZNANIUM.COM :  D3lIeKTpOHHO-OMOMMOTEYHass  cucteMa. —  Pexxum  jgocryna:
http://www.znanium.com/catalog.php?, orpaHudeHHBI. - 3arJI. ¢ 3KpaHa

8.2 JlomostHMTE/IbHAS JINTEpaTypa

1 bopo3auna, I'. B. I[Icuxomorus nenoBoro oOmieHus: [DNeKTpOHHBIN pe-cypc] : yueOHUK
/ T'.B. bopo3zauna. — M. : UHOPA-M, 2017. — 295 c. // ZNANIUM.COM : 3JIeKTpOHHO-
oubnuoTevyHas cucreMa. — Pexxum moctyma: http://www.znanium.com/catalog.php, orpanuuen-
HBIW. — 3aril. ¢ SKpaHa

2 Koznosckas, C. H. Teopust u npakTuka COLMAIbHBIX KOMMYHUKALMN [ DIEKTPOHHbBIN
pecypc] : mpaktukym / C.H.Koznosckas. — M. : HUIL[ MUHDPA-M, 2016. — 98 c. //
ZNANIUM.COM : ANIEKTPOHHO-OMOIMOTeYHAS cucTeMa. — Pexxum JOCTYyIIA:
http://www.znanium.com/catalog.php?, orpaHi4YeHHBIH. - 3arj. ¢ FKpaHa.

3 Konomnesa, U.A. JlenoBoe obimienue [DneKTpoHHBIN pecypc] : yueOHUK ajsi BY30B /
ILU. Cunopos, M.E. Ilytun u np.; nox pen. npod. [L.U. Cunoposa - 2-e uza., nepepad. - M. :
HUILL UHOPA-M, 2013. — 384c. // ZNANIUM.COM : s5eKTpoHHO-OMOINOTEeYHAs] cUcTeMa. —
Pexxum noctyna: http://www.znanium.com/catalog.php, orpanndenHssiii. — 3ari. ¢ sKpaHa.

4 KonoBanosa, B.I'. DTuka AenoBBIX OTHOUIEHUN [DIEKTPOHHBIA pecypc] : yuyeOHHK /
A.S1.Ku6anos, [I.K.3axapos, B.I'.Konosanosa; nmox pen. A.fl.Kubanosa. — M. : HUL] UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : snekTpoHHO-O01OIMOTEeYHAas cucteMa. — PexxuM pocrymna:
http://www.znanium.com/catalog.php, orpanrueHHbIi. — 3ari. ¢ 3KpaHa.

5 Koxewmsikun, E. A. OCHOBBI TeOpHH KOMMYHHKAIIUU [DJIEKTPOHHBIA pe-cypc] : y4eo-
Hoe nocobue / E.A. Koxemskun. - M.: HULl MTHD®PA-M, 2014. - 189 c. // ZNANIUM.COM
ANEKTPOHHO-0MOIMOTEeYHas cucrema. — Pexxum goctyna: http://www.znanium.com/catalog.php?,
OTpaHWYEHHBIN. - 3aril. ¢ dKpaHa.

6 Kysuenos, U.H. [/lenoBoe oOmienue. JlenoBoii aTHKET [DNEKTPOHHBINA pecypc] : yued-
Hoe mocoOue s cryaeHToB By30B / .H. Ky3nenos. - M. : FOHUTU-AHA, 2015. - 431 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnIMOTeuHass  cuctemMa. —  Pexxum  jocryma:
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http://www.znanium.com/catalog.php, orpannueHHbIN. — 3aril. ¢ SKpaHa.

7 JlaBpunenko, B.H. Ilcuxomnorus u 3TuKa 1e10BOro OOImIeHHs [ DNEeKTPOHHBIN pecypc] :
yueOnuk / B.H. JlaBpunenko. — M. : FOHUTU-AAHA, 2015. — 415 c. // ZNANIUM.COM :
ANIEKTPOHHO-0MONMMoTeYHast cuctema. — Pexxum pocryna: http://www.znanium.com/catalog.php,
OTpaHMYEHHBIN. — 3aril. ¢ FKpaHa.

8 IllapkoB, ®. M. KOMMYHHKOJIOTHS: OCHOBBI TEOPUH KOMMYHUKAIUH [DIEKTPOHHBIHA
pecypc] : yuebnuk / @.U. HlapkoB. - 4-¢ w3n. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexxum  gocryna:
http://www.znanium.com/catalog.php?, orpanudeHHBIN. - 3ari. ¢ YKpaHa.

8.3 MeToauueckue YKazaHnusd 1Jist CTYACHTOB 110 OCBOCHHUI0 TUCHUIIJIUHBI

OcHOBBI TEOpUU KOMMYHUKaLUU : yued. mocodue / o1B. pea. O.f. 'oiixman. — Mockasa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JIeKTpOHHO —OuOnuoreyHas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (mata oOpamenus: 08.09.2020). — Pexum
JOCTYTIA: TT0 TIOITHCKE.

8.4 CoBpemeHHbIe podeccHoHATbHBIE 0a3bI JAHHBIX H HHGOPMAIIMOHHbIE
CNPaBOYHbIE CHCTEMbI, HCIIOJIb3yeMble MPHU OCYIeCTBIEHUH 00Pa30BaTEILHOIO
npouecca no JMCUMIINHE

1ZNANIUM.COM.: »snexkTpoHHO-OMOIMOTEUHAs cHucTeMa [DIEeKTPOHHBIM pecypc]. —
Pexxum nocryma: https://znanium.com/, cBo6oaHbI#. - 3ari. ¢ 3KpaHa

2 IPRbooks: snexTpoHHO-OMONMOTEYHAsT cucTeMa [DIeKTpoHHBIM pecypc]. — Pexum
noctyna: http://www.iprbookshop.ru/, cBoGoaHBIN. - 3ary. ¢ 9KkpaHa

3 eLIBRARY.RU. : nsnekTpoHHO-OMOIMOTEYHAs] cucTeMa [DIEKTpOHHBIA pecypce]. —
Pexxum noctyma: https://elibrary.ru/defaultx.asp, cBoOoaHBIN. - 3ari. ¢ sKpaHa.

8.5 Ilepeuennb pecypcoB HHGpOPMAIHOHHO-TEJIEKOMMYHHUKAMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX JI1 OCBOCHM S TUCUMIIJIMHBI (MOXYJIs1)

1 XKaxnma. busHec KypHan [OnexkTpoHHbId pecypc]. — Pexum goctyma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

2 HayuyHo-nonymsipHblii ncuxosiorudyeckuit noprai Psychojournal [DneKkTpoHHbIN
pecypc]. — Pexxum noctyma: https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

3 Ilcuxonorusa: OHJIAHH-KypHaI [OnexkTpoHHblll pecypc]. — Pexum pocrymna:
https://psychojournal.ru/, cBoGoaHbIi1. — 3ari. ¢ 3kpaHa

4 Ilcuxonormueckuit calt TecroTeka [DnekTpoHHBIM pecypc|. — Pexum pocryna:

http://psychologytoday.ru/, cBoGogHBIN. — 3ari. ¢ 3KpaHa.
5 MU nrepHer-)xypHan Ilcuxonorus ceronHs [DnekTpoHHBIH pecypc]. — Pe-
xuM fgoctyn: http://window.edu.ru, cBoOo1HBIH. - 3ari. ¢ SKpaHa.
6 Moneknep[DnekTpoHHbIN pecypc]. — Pexum pocrtyma: [DAeKTpOHHBIH
pecypc]. — Pe-sxum goctyna: http://window.edu.ru, cBoO0HBIH. - 3ari. ¢ 3KkpaHa.

8.6 JInueH3MoHHOE NpOorpaMMHoOe odecrieyeHue, HCnoJib3yeMoe npu
ocylIecTBJIeHUH 00pa30BaTe/ILHOIO NpoLecca Mo AUCHHIIHHE

Tabnuna 5 — [lepeyeHp NCMOIB3yEeMOro IPOrPAMMHOTO 00ECTIeUSHHSI

| Haumenosanue 110 | PexkBU3UTEI
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OpenOffice CB00OIHAs JIUIICH3US, YCIIOBHS UCIIOJIb30BAHUS 110 CChLIKE:
https://www.openoffice.org/license.html

9 Oprasau3aloOHHO-NeJaroru4ecKue ycjaIo0Bus

Opranuzanus 00pa30BaTEIBLHOIO TPOIEcca PEriiaMEHTUPYETCS Y4YeOHBIM IIaHOM |
pacrucanueM yueOHBIX 3aHATHH. SI3pIk 00yueHus (mpenoaaBanus) — pycckuid. [ljis Bcex BUIOB
ayJTUTOPHBIX 3aHATUHN aKaJeMHUYECKUN Yac yCTaHABIMBAETCS MPOJOKUTEIBHOCTEIO 45 MUHYT.

I[Ipu  ¢dopmupoBaHMM CBOE€W HMHIMBUIYalbHOM  00pa30BaTeIbHOM  TpaeKTOpUU
oOyyarouiuiics MMeeT MpaBO Ha  Iepe3auyeT  COOTBETCTBYIOLIUX  JUCHUIUIMH H
npodeccoHaIbHBIX MOYJIeH, OCBOEHHBIX B MPOLIECCE MPEALIECTBYIONIET0 00y4YeHUs, KOTOPBIN
0CBOOOKIaeT 00ydarouerocst OT HEOOXOIMMOCTH UX IIOBTOPHOTO OCBOEHUSI.

9.1 O6pa3oBare/ibHbIe TEXHOJIOTHHI

VY4eOHBI TpoIecC TPH TPENOJaBaHUM Kypca OCHOBBIBACTCS Ha WCIOJb30BaHUHU
TPAAUIIUOHHBIX, HWHHOBAIIMOHHBIX H I/IHCbOpMaI_[I/IOHHI)IX 06p330BaTeJ'IBHBIX TEXHOJIOTHU.
Tpa}]I/IHI/IOHHBIe O6p330BaTeJ'IBHBIe TEXHOJIOTMKU MPEACTABJICHBI JICKOUAMU W CECMHUHAPCKUMH
(mpakTUYecKUMU) 3aHATUSAMU. VIHHOBallMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTUH UCIIONIB3YIOTCS B
BUJIE IIMPOKOTO TPUMEHEHHUS] AaKTUBHBIX M HWHTEPAKTUBHBIX (OpPM MpOBEACHUS 3aHITHM.
Nudopmanmonable  00pa3oBaTeNbHbIE TEXHOJOTHH  PEATH3YIOTCS IyTeM  AaKTHBH3AIHU
CaMOCTOSITEIBHON PaOOTHI CTYACHTOB B MH()OPMAIIMOHHOW 00pa30BaTEIIbHON Cpejie.

9.2 3aHATHSA JeKIMOHHOI'0 THIIA

JIGKIMOHHBI Kypc MpPEojaracT CHUCTEeMAaTU3UPOBAHHOE W3JI0KEHUE OCHOBHBIX
BOIIPOCOB Y4€OHOTO IJIaHa.

Ha niepBoii Jiekiiuu jieKTop 00s13aH NMPENyNPEIUTh CTYICHTOB, IPUMEHUTEILHO K KAKOMY
0a30BOMY y4eOHHKY (yueOHHKaM, y4eOHBIM TTOCOOUSAM) OyJET IPOUYUTaH KypC.

JIeKIIMOHHBIN KypC JOJDKEH JaBaTh HauOOJBIIMA 00beM HH(pOpMAIMU U 00ecreunBaTh
Oosiee rIyOOKOE MOHUMAHKME YYeOHBIX BOTIPOCOB MPH 3HAYUTEIHHO MEHBIICH 3aTpare BpEMEHH,
94eM 3TO TpeOyeTcsi OOJIBIIMHCTBY CTYJACHTOB Ha CAMOCTOSTEILHOE U3yYCHHUE MaTepHala.

9.3 3aHATHA CEMHUHAPCKOI0 THIIA

CeMuHapckue  3aHATUS  TNPEACTaBISAIOT  co0OM  AeTanu3anmuio  JEKIIMOHHOTO
TEOPETUYECKOTO0 MaTrepHalia, MPOBOJIATCS B LESIX 3aKpEeIUIeHHs Kypca M OXBaThIBAIOT BCe
OCHOBHBIE pa3JIeIbl.

OcHoBHOU  (opMOIl TMpOBeAEHUS CEMUHAPOB sIBIsieTcs OOCykIeHHe Haubolee
MPOOJEMHBIX M CJIOXHBIX BOMPOCOB MO OTIENBHBIM TeMaM, a Takke pa30op HpUMEpoOB H
CUTyalluii B ayIUTOPHBIX YCIOBHUSX. B o00s3aHHOCTM mpemnojaBarensi BXOAAT: OKa3aHUE
METOIMYECKOI TOMOILIY ¥ KOHCYJITUPOBAHUE CTYJIEHTOB MO COOTBETCTBYIOLIMM TEMaM Kypca.

AKTHUBHOCTh HA CEMUHAPCKUX 3aHITHSIX OLIEHUBAETCS IO CIEAYIOIIUM KPUTEPHSIM:

OTBETHI HAa BOIIPOCHI, ITPEAJIaraéMble MPENnoaaBaTeIeM;
y4acTue B JUCKYCCHUSX;

BBHITIOJTHEHHE MPOEKTHBIX U MHBIX 3aJaHMUIA;
ACCUCTHMPOBAHUE MPENO/IaBATEIIO B IPOBEICHUH 3aHITHH.

OTBeT 10KEH OBITh apTyMEHTUPOBAHHBIM, PAa3BEPHYTHIM, HE OJHOCIOKHBIM, COJIEPKATh
CCBUIKM Ha UCTOYHHUKH.

Jloknaapl ¥ ONMOHUPOBAHME JIOKIAJOB MPOBEPSAIOT CTENEHb BIAJACHHUS TEOPETUUYECKUM
MaTepuaioM, a TAKKe KOPPEKTHOCTh U CTPOTOCTh PacCyXICHUH.
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OueHuBaHue 3aJaHUil, BBINOJHEHHBIX HA CEMHHApCKOM 3aHSTHH, BXOIUT B
HAKOIUIEHHYIO OLIEHKY.

9.4 CamocTosiTe/IbHAsA padoTa 00yyalouuxcs Mo JUCHUIINHE (MOLYJII0)

CamocrositenpHas paboTa CTyIEHTOB — 3TO MPOLIECC AaKTUBHOTO, ILEJICHAINPABICHHOTO
npuoOpeTeHUs] CTYJICHTOM HOBBIX 3HAHWH, yMEHW 0€3 HEeNmOCPEeICTBEHHOTO YYacTHs
[IpenojaBaTelisd, XapaKTepU3YIOLIMNCA  MPEeIMETHON  HAaNpaBICHHOCTBIO, A(PPEKTUBHBIM
KOHTPOJIEM U OLIEHKOH Pe3yIbTaTOB JAESITEIHbHOCTH 00yJaroImerocs.

Lenu camocTosTenbHON pabOTHI:

CUCTEMATHU3alMsl M 3aKPEIUICHUE IIOJIyYEHHBIX TEOPETHUECKUX
3HaHUM U PAKTUYECKUX YMEHUN CTYACHTOB;

yriayOlieHre U pacuIupeHrne TEOPETUUECKUX 3HAHUH;

dopMUpOBaHHE  yYMEHHUH  HUCIOJIb30BaTh  HOPMAaTHUBHYIO U
CIPAaBOYHYIO JJOKYMEHTAIIUIO, CIIELIMATIbHYIO JTUTEPATYpPY;

pa3BUTHE MO3HABATEIbHBIX CIIOCOOHOCTEH, AKTUBHOCTHU CTYJEHTOB,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

dbopMUpOBaHHE CaMOCTOSITEIBHOCTH  MBIIIJICHHUS, TBOPYECKOM
WHUIMATUBBL, CIOCOOHOCTEN K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U
camopeanu3aluy;

pa3BUTHE UCCIIEOBATENLCKUX YMEHUHN U aKa/IeMUYECKUX HaBBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCS HMHIUMBUIYAIbHO WJIM TpyIIaMu
CTYJCHTOB B 3aBUCUMOCTH OT 1IeJI1, 00bEMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKH.

Texnomorust opraHu3zaliii  CaMOCTOSITENIbHOM  paOOThl  CTYAEHTOB  BKJIIOYAET
MCIO0JIb30BaHNE UH(OPMALIMOHHBIX U MAaTEPUATIbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaToB BHEAYIUTOPHOM CAMOCTOSITEIBHOW PAOOTHI CTYJACHTOB MOXET
MPOXOJUTH B TUCbMEHHOM, YCTHOM WIJIM CMEIIaHHON (hopme.

CryneHThl JOKHBI MOJXOAMTH K CaMOCTOSITENbHOM padoTe Kak K HauBaKHeHIIeMy
CPEICTBY 3aKpeIIeHUsI U Pa3BUTHUSI TEOPETHUECKUX 3HAHUH, BBIpAOOTKE €IMHCTBA B3IJISAJIOB Ha
OTJIeNIbHBIE BOMPOCHl Kypca, NPUOOPETEHHS] OMPEIECICHHBIX HAaBBHIKOB M  HCIOJIb30BaHUS
npodeccruoHalbHOM JINTEPATYPHI.

9.5 Meroauyeckue yKa3aHusi 1Js 00y4arommxcsi 10 OCBOEHHUIO U CIUATIINHbBI

[Ipy m3yyeHMH AUCUUILUIMHBI OOYYArOIIMMCS LIEIeCO00pPa3HO BBINOJIHATE CIIEAYIOINE
PEKOMEHIALINU:

1. U3y4yeHne yueOHOM NUCHUIUIMHBI JOKHO BECTUCh CUCTEMaTHUYECKH.

2. Ilocne u3ydeHus: Kakoro-inbo paszzena no yd4eOHUKY MIIM KOHCIIEKTHBIM MaTepHajiam
PEKOMEHJyeTCs IO MaMATH BOCIPOU3BECTH OCHOBHBIE TEPMMHBI, OIPENIENEHUs, MOHATHS
paszzena.

3. Ocoboe BHHUMaHHE CIEAYEeT YICIUTh BBINOJIHEHUIO OTYETOB IO HPAKTUYECKUM
3aHATUSAM U UHAUBUYaJIbHBIM KOMIUIEKCHBIM 33/IaHUSIM Ha CaMOCTOSTENIbHYIO PadoTYy.

4. Bea TemaTHKa BONIPOCOB, M3Y4aeMbIX CaMOCTOSITENIBHO, 3aJacTCsl Ha JIEKIHAX
npenojaBateneM. MM ke [aroTcs MCTOYHMKM (B TEpBYIO OdYepelb BHOBb H3JIaHHBIE B
NepUOINYECKON HayyHOW JuTeparype) Juig OoJiee JETaJbHOTO TOHMMAaHHUS BOIIPOCOB,
03BYUYEHHBIX Ha JIEKLIHH.

IIpu camocTosATENBbHOM MPOPaOOTKE Kypca 00ydaronrecs J0KHBI:

pOCMaTpUBaTh OCHOBHBIE ONPEACTIeHUs U (PAKTBHI;

HOBTOPUTH 3aKOHCHEKTHPOBAHHBIA Ha JIEKIIUOHHOM 3aHSATHU
MaTepuaig U JOINOJHUTH €ro0 C Y4eTOM PEKOMEHJOBAHHOM IO JAaHHON Teme
JUTEPATYPHI;

U3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3UCHI,
AHHOTAIIMU M KOHCIEKTHI HanboJiee Ba)KHbIX MOMEHTOB;
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CaMOCTOATCIBHO BBIIIOJIHATH 3aJaHusd, AHAJIOTUYHBIC
npeajaracMbIM Ha 3aHATUAX,

UCIIOJIb30BaTh Ul CAMOIPOBEPKH MaTepHajbl (OHIA OIEHOYHBIX
CPEJICTB.

1. MeToanueckne ykasaHus npu padore HaJl KOHCIIEKTOM JIEKIMH

B Xone neKUMOHHBIX 3aHATUH  HEOOXOJUMMO BECTHM KOHCIEKTHPOBAHHUE Y4EOHOTO
Mmatepuana. OOpamars BHUIMaHUE HA KaTeTOPHH, (OPMYIUPOBKH, PACKPHIBAIOLINE COICPIKaHUE
T€X WJIN HHBIX SIBICHUH U TPOLIECCOB, HAy4YHbIE BBIBOJABI M IPAKTUUYECKHE PEKOMEHAALINH,
MIOJIOKUTEIBHBIN OIBIT B OPATOPCKOM UCKYCCTBE. JKenaTesbHO OCTaBUTh B pab0UMX KOHCIIEKTaX
MoJis, Ha KOTOPBIX JejaThb IOMETKM W3 PEKOMEHJIOBAaHHOW JIMTEpaTyphl, JOMOJHSIOUINE
MaTepuai IpOCIyIIaHHOM JIEKIUH, a TAK)Ke M0TYEPKHUBAIOIINE 0COOYI0 BaXKHOCTh TE€X MJIM MHBIX
TEOPETHUYECKUX IMOJIOKEHUM. 3aJaBaTh IPENOJABATEN0 YTOYHSIONUE BOIPOCH C IEIIBIO
YSICHEHHSI TEOPETUUECKUX MOJI0KEHHM, pa3pelieH s CIIOPHbIX CUTyalul. ... 1 T. 1.

2. Meroauyeckue YyKa3aHUsI [0 CaMOCTOSITeJIbHOW padore Haa H3y4YaeMbIM
MaTepHajIoM U NPH NOATOTOBKE K NMPAKTHYECKUM 3aHATHAM

Haunnats Hamo ¢ u3ydyeHHs] peKOMEHJ0BaHHOH JmTeparypbl. Heo6xoauMo NOMHUTH, YTO
Ha JIEKIIMM OOBIYHO PaccMaTpUBAETCs HE BECh MaTepHall, a TOJbKO €ro dacTb. OcTanbHas ero
4acTh BOCIOJHSETCS B IPOLIECCE CAMOCTOSTENbHOM paboThl. B cBsA3m ¢ atum pabora c
pEKOMEHI0BaHHOM nuTepaTypoil obOs3atenbHa. Oco0oe BHUMaHUE MPH ITOM HEOOXOIUMO
o0paTUTh Ha CcoJep KaHHE OCHOBHBIX MOJIOKEHUHN U BBIBOJIOB, OOBSICHEHHE SIBICHUN U (DAaKTOB,
ySICHEHHE TPAKTUYECKOTO MPUIOKEHHUS] pPAcCMaTpUBAeMbIX TEOPETHUYECKUX BOIpocoB. B
nporecce 3ToH paboThl HEOOXOJUMO CTPEMUTHCS MOHATh M 3aIIOMHUTH OCHOBHBIE MOJIOKEHUS
paccMaTpuUBaeMOro Marepuaia, NpUMEphl, TMOSACHSIOIUME €ro, a Takke pa3o0paTkCcs B
WJUTIOCTPAaTUBHOM MaTepHaie. .. U T.1.

10 Onucanue MaTepuaIbHO-TEXHUYECKOT0 o0ecrieyeHusl, HEOOXOTMMOT o sl
OCYIeCTBJIEHUS] 00Pa30BaTEJIbHOI0 MPOoIecca Mo AUCHUIUIUHE (MOTYJII0)

10.1 YueoHo-sabopaTopHoe 000py/0BaHHE
OtcyrcTBYeT

10.2 TexHuveckue U 3JIeKTPOHHBbIE CPEACTBA 00YUYEHUsI

JleKIIMOHHBbIE 3AHATHS (NPU HATUYUL).

Aynutopun sl JISKIIMOHHBIX 3aHSITUH YKOMIUIEKTOBAHbI MEOEIbI0 M TEXHUYCCKUMHU
CpeicTBaMU OOYYCHUs, CIYXKAIlUMHU JUIsl MPEICTaBJICHUS Y4eOHOW HHQOpMAaIuu OOJIBIION
ayJUTOPHUH (HabOpBI JIEMOHCTPAIIHOHHOTO 00opyI0BaHuUs (mpoekrop, 9KpaH,
KOMITBIOTEP/HOYTOYK), Y4eOHO-HArJISAHbIE TOCOOUS, TEMAaTUYECKUE HILTIOCTPALIUN ).

Jlist peau3anuu TUCIUILTHHBI TOATOTOBIICHBI CIICAYIOIIUE MPE3CHTALNN:

1. https://yadi.sk/d/g2IAy9yE_bMoTw

IIpakTHYecKkne 3aHATHA

Aymuropun JUId  NPaKTHMYECKMX 3aHATUN  YKOMIUIEKTOBAHbI  CHELHMATM3UPOBAHHON
MeOeNbl0 U TEXHUYECKUMU CPEICTBAMU 00ydeHHs (MIPOEKTOP, SKpaH, KOMIBIOTEP/HOYTOYK).

CamocrosiTesibHast padora.

[Tomemenus Ui caMOCTOSITENbHOM paboOThl OCHAIEHBl KOMIBIOTEPHOW TEXHHUKOW ¢
BO3MOXXHOCTBIO TOAKIIOUEHUss K cetu «VHTepHeT» H  JOCTYNMOM K 3JIEKTPOHHOM
nH(pOopMaMOHHO-00pa3oBarenbHOi cpene KHATY:

- yutanbHbei 3a1 HTB KHAT'Y;

- KOMITBIOTEpHBIE Kiacchl (aya.  kopmyc Ne ).
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11 HNuble cBenenud

MeToauueckue PE€KOMEHIALINA T10 oﬁyqe}mlo JIMI ¢ OrpaHUYCHHBIMHU
BO3MOKHOCTSIMHU 3/10POBbA U UHBAJINJI0OB

OcBoeHMe MUCIUTUIMHBI O0YYaIONUMUCS C OTPAaHMYECHHBIMH BO3MOXHOCTSIMHU 3JI0POBbS
MOXXET OBITh OPTaHM30BAHO KaK COBMECTHO C APYTAMHU OOYYAIONIMMUCS, TaK M B OTACIHHBIX
rpynnax. Ilpenmonararorcst  crneuuanbHble  YCJIOBHUS  JUIsL  MOJIy4eHUss  0Opa3oBaHuUs
00yJaroIUMUCS ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSMH 3710POBBSI.

[Tpodeccopcko-Tieqarorndeckuii CocTaB 3HAKOMHUTCS C TICUXOJIOT0-(U3HO0JIOTHIECKUMU
0COOEHHOCTSIMH OOYyJarOIUXCs WHBAJIHIOB W JIMII C OrPAHUYCHHBIMHA BO3MOKHOCTSIMH
3JI0pPOBbSI, WHIUBHIYaTbHBIMH MTPOTrPAMMaMU PEAOMIIMTAINN WHBATUIOB (TIpu Hamwmauun). [Ipu
HEOOXOJMMOCTH OCYIIECTBIISICTCS JIOTIOJHHUTEIbHAS TMOAJIEPKKA TPENOJaBaHNus THIOTOPAMH,
MICUXO0JIOTaMH, COIMATbHBIMEA PAOOTHUKAMHU, IPOIIEAITAMH TOITOTOBKY ACCUCTCHTAMHU.

B cootBeTcTBUU ¢ MeTOAMYECKMMHU peKoMeHaanuasMu Munoopuayku PO (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce Mpearnosaraercs HCIOJIb30BaTh COLMAIBHO-aKTUBHBIE H
pedieKCUBHBIE METOJbl OOY4YEeHMsI, TE€XHOJIOTMH COLHUOKYJIbTYPHOUW peadMINTalUu C LEJbI0
OKa3aHWs IOMOIY B YCTAHOBIICHWUHU IOJIHOTICHHBIX MEXKJIMYHOCTHBIX OTHOIICHUH C JIPYTHMH
CTYICHTaMH, CO3JIaHHH KOMQPOPTHOTO ICUXOJIOTHUYECKOTO KIMMara B CTYICHUYECKOW TpyIIIe.
[TonGop m pa3paboTka ydeOHBIX MaTEPHAIOB TMPOU3BOIATCS C YUETOM TIPEIOCTABICHUS
MaTepualia B pa3IHyHbIX (opMax: ayquaabHOU, BU3YAIIbHOM, C MCIOJIF30BAaHUEM CIICIIHAIBHBIX
TEXHHYECKUX CPEACTB ¥ HH(DPOPMAIIMOHHBIX CHCTEM.

OcBoenne mucumiuivHbl aunamu ¢ OB3 ocymecTBiaseTcss ¢ MCIOJIb30BAHUEM CPEJICTB
oOy4yeHHsT OOIIEro ¥ CHENHAIBHOTO Ha3HaueHUs (MEPCOHATLHOTO M KOJIJIEKTUBHOTO
WCIIOJIb30BaHUs ). MaTepuaibHO-TEXHHYECKOE 00ecIieueHrne MpeIycCMaTpUBaeT MPUCITOCOOIeHNE
ayauTopui k Hyxaam jun ¢ OB3.

®dopma NpoBEACHUS aTTECTALMU JUIS CTYIEHTOB-UHBAINIOB YCTAaHABIMBACTCS C YUETOM
WHIUBUTyaTbHBIX MICUXO(U3UICCKUX 0COOEHHOCTEN. Jlost CTYACHTOB C OB3
MpelycMaTpuBaeTcsl JOCTymHas ¢opMa NpPeIoCTaBIICHUS 3aJaHUil OLEHOYHBIX CPEJACTB, a
HUMEHHO:

B IIE€YATHOM WIIM 3JEKTPOHHOU (hopme (IS ULl C HAPYIICHUSIMHU
OTIOPHO-ABUTaTEIbHOIO anapara);

B Ie4aTHOl (opMe WM SIIEKTPOHHON (GopMe C YBEITHMUYEHHBIM
mpudTOM U KOHTPACTHOCTHIO (A1 JIMII C HApyUICHUSIMHU CIllyXa, pedd,
3peHHS);

METOJIOM UTEHHUS AaCCUCTEHTOM 3aJaHusi BCIAyX (U1 JHI C
HapPYIICHUSIMHU 3PEHUs).

CryneHTaM ¢ UWHBaJMAHOCTBIO YBEIMYMBAETCA BpeMs Ha MOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOIpPOCHL. [l TakuX CTYAEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MPEI0OCTABJICHUS OTBETOB Ha 33aHUS, & IMEHHO:

NUChbMEHHO Ha Oymare wid Ha0OpOM OTBETOB Ha KOMIBbIOTEPE (IS
JIMI] C HAPYIICHUSMH CITyXa, Peun);

BHIOOPOM OTBETa W3 BO3MOXKHBIX BAPUAHTOB C HCIOJIB30BAHUEM
yCIOyr acCUCTeHTa (71 JHI[ C HapYyHIEHUSIMU OIOPHO-IABUTATEIHHOTO
amnmapara);

YCTHO (IS JIMII C HapYIICHUSAMH 3PEHUS, OTIOPHO-IBUTATEIHLHOTO
anmnapara).

[Ipn HEoOX0AUMOCTH JUIsI OOYYAIOMIMXCS C HWHBAIUTHOCTHIO MPOIEIypa OIICHUBAHUS
Pe3yNbTaTOB O0YUYESHHSI MOXKET MPOBOTUTHCS B HECKOIBKO ITAIOB.
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[Tpunoxxenue 1

®OH/]I ONEHOYHBIX CPEJICTB'
10 TUCIHUIINHE

Teopus U NIpaKTUKA YCHELIHON KOMMYHUKALUU

HanpaBnenune noaroToBku

09.03.01 "Hnugpopmamuka u gbluuciumenbHas mexHuxa'

!

Hanpasnennocts (mpoduis)
00pa3oBaTeNIbHOM MPOrpaMMbl

IIpocpammnoe obecneuenue cpeocms 8bIUUCTUMENTLHOU
MEeXHUKU U A8MOMAMU3UPOBAHHBIX CUCTNEM

Kpanmukamnms BBITyCKHHKA bakanasp
I'ox Hayana moaAroToBKH 2019
(no yuebHomy niamy)
dopma 00ydeHus 3a0YHas
Texnonorust 00yueHuUs MpaouyuoHHas
Kypc Cemectp TpynoemMKkocTsb, 3.€.
2 3 3

Bua npomexyTouHoii arTecTanuu

OO6ecneunBaroiiee 1moapas3acicHue

3auem

Kagheopa IIIICP - [leoazoeuka, ncuxonoeus u

coyuajlibHaA pa60ma

' B 1aHHOM TIPUIIOKEHHUH MPE/ICTABIICHBI THIIOBBIC OI[CHOYHbIE CPEACTBA. [I0JTHBIN KOMIUIEKT
OLIGHOYHBIX CPEJICTB, BKIIIOYAOLINI BCe BapUaHTHI 33/1aHUH (TECTOB, KOHTPOJIBHBIX PabOT U 1Ip.),
IpeUIaraeéMbIX 00yJaroIeMycs, XpaHUTCs Ha Kadenpe B 0yMa)kHOM U 3JIEKTPOHHOM BHJIE.
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1 Ilepeuyenn miIaHUpyeMbIX pPe3yJIbTATOB 00y4YeHHS MO JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX C IVIAHUPYEMBbIMH pe3yJbTaTaMi 00pa30BaTeIbHON NPOrpaMMbl

Tabmuua 1 — KomnereHuy u MHIUKATOPBI UX TOCTHKECHUS

Kona n nHaumeHoBanue

Nuaukatopbl JOCTHUKEHUS

IInanupyemMsle pe3ysbTaThl

KOMIIETEHIINU 00y4eHUs 10 TUCHUIUINHE
YHuBepcaabHbIe

YK-3 Crnoco6en | YK 3.1 3Haer ocHOBHBIC IIpHEMBI | 3HATh ~ OCHOBHBIE  TOHSTHS
OCYILECTBIISATh U HOPMBI COLIMAIBHOIO | IICUXOJIOTHH JIEJI0BOTO
COLIMAIBHOE B3aUMOJCUCTBUS; OCHOBHbIE | OOLIEHUS, B  TOM  4YHCIE
B3aUMOJICHICTBUE U | MOHATHS u METO/1bl | KOH(IMKTOJIOTUHN; TEXHOJIOTHUH,
peaIn30BbIBATh CBOIO | KOH(QJIUKTONIOTUM,  TEXHOJIOTMH | IPUEMBI, TEXHUKU
pOJIb B KOMaHE MEXKJIIMYHOCTHOM U JICJIOBOM | MEXKJIMYHOCTHOM M  JIEJIOBOU

KOMMYHHUKAIIIH, a TaKKe | KOMMYHUKAallUd WM KOMaHJIHOM

MIPUHIIATIEI KOMaHHOW paboThI —
VK-3.2 Vmeer ycraHaBiMBaTh M

paboTHI.

HO)I)Iep)KI/IBaTB KOHTAaKThI, YMCTL OHpeJIeHHTB CTpaTel"I/IIO
o0ecrieunBaroIme VCIIENTHYIO | B3aMMOJICHCTBHS B
paboTy B KOMaHJE; TPHUMEHSET | COOTBETCTBUM  C  peajbHOM
OCHOBHBIC HOpMBI COIIUAJIBHOT'O KOMMYHHKaTHBHOﬁ CI/ITyaI_[I/IeI\/’I
B3aNMOIENCTBUI UIsl | U OCOOCHHOCTSAMH CyOBEKTOB
camMopeanu3alii W JIOCTHOKECHUS | OOIICHUS.

JIMYHBIX 1 KOMaHIHBIX meneu

Brnanets HaBbIKaMu paboOTHl B

VYK-3.3 HNwmeer HaBBIKU | KOMaHJIE; HABBIKM YCIEIIHOTO
KOMaHIHOW paboOThl, a TaKXke | MeKJIMYHOCTHOTO | JEJIOBOTO
HaBBIKA YCTIEIIHOTO | B3aUMOJICHCTBUS.

BSaHMOﬂeﬁCTBHH B Pa3JIMYHBIX
C(l)ean KU3HCACATCIIbHOCTH

YK-5 Cnoco6en | YK-5.1 3HaTh COIMAILHO- KYJIBTYPHBIC
BOCIIPUHHMATh 3HaeT 3aKOHOMEPHOCTH u|u WH/IMBUyaJIbHO-
MEXKYJIBTYPHOE 0COOCHHOCTH COITMAIILHO- | THIIOJIOTUYECKHE paznuuus
pasHooOpa3ue UCTOPHUYECKOTO pa3BUTHs | CYOBEKTOB OOIIECHHSI, METOIbI U
oOrmrecTBa B | Pa3JIMYHBIX KYJIbTYP B 3TUYECKOM | METOJUKU ONPEACICHUS 3TUX
COLIMAJIBHO- U GrI0COPCKOM KOHTEKCTE. pas3InYHid.
HCTOPUYECKOM, YK-5.2
ATHYECKOM u | [lonumaer W  BOCHpUHHMAET | YMETh IOHUMATh "
dbunocodcrom pazHooOpaszue oOmecTBa B | BOCIIpUHUMATh  pa3zHooOpasue
KOHTEKCTaX COILIMAIBHO-UCTOPHYUECKOM, oOmiectBa B COLMAIBHOM U
9THYECKOM U (QHUIOCO(PCKOM | 3THYECKOM acmeKTax
KOHTEKCTaX. KOMMYHHKAIIHH.
YK-5.3
Brnageer HaBbIKamMu | Branets HaBBIKAMU
B3aMMOJICHCTBHS B MHUpE | B3aUMOJCHCTBUS C ydeToMm
KyJIbTYPHOTO MHOT000pa3usi C | MHOUBUIYAIbHO-
HCIIOJIb30BaHUEM ATHUYECKUX | TUTIOJIOTUYECKUX M COIMAIBHO-
HOPM  TIOBECHUS, a TakXe | KyIbTYPHBIX ocoOeHHOCTeH
HaBbIKaMU TOJIGPAHTHOTO | MApTHEpa MO OOIIEHUI0 U
BOCIIPUSATHUS MEXKYJIbTYPHOTO | STHYECKUX HOPM.
pazHooOpasus obmectBa B

COMNAJIBHO-UCTOPHUICCKOM,

15




aTHYECKOM U (unocodckom

KOHTCKCTax

YK-6 Cnocoben
YIIPaBJISATH CBOUM
BpPEMCHEM,
BBICTPaMBAaTh "
peanr30BBIBAT
TPAEKTOPHIO
CaMOpa3BUTHS Ha
OCHOBE  IPUHIUIIOB
o0pazoBaHus B

TEUCHHUE BCEH KU3HU

VYK 6.1 3HaeT OCHOBHBIE IPUEMBI

s dexTuBHOTO YIpaBJICHHS
COOCTBEHHBIM BPEMEHEM;
OCHOBHBIE TIPUHITUTIBI
CaMOBOCTIUTaHHS "
caMmoo0Opa3zoBaHus,

po(heCCHOHATIBHOTO "

JUYHOCTHOTO Pa3BUTHUS, HCXOIs
U3 OSTaloB KapbepHOrO pocTa U
TpeOOBaHUM phIHKA TPy/ia

VK-6.2 YmMmeeT niuaHUpOBaTh CBOE
paboyee W  JMYHOE  BpeEMS;
dbopMynupyeT 1enu JINYHOCTHOTO
U TMpo(ecCHOHAILHOTO Pa3BUTHUS

U YCIOBUS WX JIOCTHXKCHHUS,
UCXOAsl W3  UHIUBUIYAIbHO-
JIMYHOCTHBIX 0COOEHHOCTEH,
IMOCTABJIEHHBIX KMU3HEHHBIX LIeNeH
n pa3BUTHS COILIMAJIbHOM
CUTYyaLIHU

VK-6.3 Bnaneer HaBBIKAMU
YIPABICHUS COOCTBEHHBIM
BPEMEHEM; TEXHOJIOTHSIMH

npuoOpeTeHusi, UCIOIb30BaHUS U
OOHOBIIEHHS COIIMOKYJIBTYPHBIX U

poQeccHOHaTbHBIX 3HAHHH,
YMEHHI U HaBBIKOB; METOIAMKAMH
CaMOpa3BUTHS u
camoo0pa3oBaHus

3HaTh CrmocoObl W MPHUEMBI
TJIaHUPOBAHUS coOCTBEHHOM
JeSITeNIbHOCTH; OCHOBHBIE

MNPUHOHUIIEI CaMOBOCIIMTaAHUA H
CaMOCOBCPHICHCTBOBAHUA,
JIMYHOCTHOT'O pa3BHUTHUA.

YMeTh ~ IUIaHUpOBaTh  CBOE
Bpemsi, (QopMynupoBaTh LIEIU
JESTEIbHOCTH U CaMOpa3BUTHUS
UCXOAsl W3 HHIUBUIYAIbHO-
TUIIOJIOTUYECKUX OCOOEHHOCTEMH
JUYHOCTH.

Bnagers HaBbIKAMU YIIpaBJICHUSA
COOCTBEHHBIM BpPCMCHEM,
MCTOdJaMH CaMOpPa3BUTHUA n
CaMOO6pa3OBaHI/I$I

ObmenpodeccroHalbHBIE
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[Ipodeccronanbubie

Tabmuia 2 — [Macniopt (oH/Ia OIIEHOYHBIX CPEJICTB

Kontposmpyemsle ®opmupyemass | HaumenoBanue
pa3aeJbl (TeMbl) KOMIIeTeHIUA OLIEHOYHOI 0 Iloka3aTenu oLeHKH
AUCHMILINHBI cpeacTBa
Tema 1. Ilonsatue, VK-3 Tect -00111ee KOJIUYECTBO OallIoB,
CYIIHOCTb U BUJbI YK-6 MOJIYYEHHBIX 34 TECT;
oO1IeHHs
Tema 2. JlenoBoe oOmieHne
Tema 3. OcHOBHBIE BU/IbI YK-5 JenoBas urpa | - riryOMHa, MIPOYHOCTb,
KOMMYHUKAITUH. . CHUCTEMaTUYHOCTh 3HAHUU
Tema 5. CorpanpHble, - aJIEKBaTHOCTb
STHUYECKHUE, KYITbTypHBIC Tpenunr MPUMEHSEMBIX 3HAHUU
Y TICUXOJIOTHYECKHE CUTYyaIu
pasznuuus CyObeKTOB - parMoOHAIBHOCTD
oO1eHust HCIIOJIH3YEMBIX TTOIXO0B
Tema 4. OcHOBHBIE - CTEINEHb MPOSBICHUS
KOMMYHHUKAaTHBHbBIE HE0OX0IUMBIX
CTpaTeruu npoheCCHOHAITBHO
Tema 6. [Ipuémsl u 3HAYMMBIX JIMYHOCTHBIX
TEXHUKH KauyecTB
KOHCTPYKTUBHOTO - CTeNeHb 3HAYUMOCTH
oOuIeHus OTpeIeNIEHHBIX IIEHHOCTEM
Tema 7. [lcuxonoruueckue - IPOSIBJIEHHOE OTHOIIIEHUE K
OCHOBBI CAMOPA3BUTHUS U OTpeIeIEHHBIM 00bEKTaM,
CaMOPETYJISIIHH. CUTYaIUsIM
Tema 8. Crioco0Bbl YMEHHE OJACPKUBATH U
CaMOTIPE3CHTAIluH U aKTUBHU3UPOBATH Oeceny,
MIpeICTaBICHUS KOPPEKTHOE MOBEJICHHE
pe3ynbTaToOB
NEeSITeIbHOCTH B JIETOBBIX
KOMMYHHKAITHSIX
Bce Tembr YK-3 KonTponbpHas - COOTBETCTBHE
YK-6 paboTa IIPEII0JIaracMbIM
VK-5 OTBETaM;
- MpaBUJIbHOE
HCII0JIb30BaHUE
anropuTma
BBITIOJTHEHUS

JIecTBUI (METOIUKHY,
TEXHOJIOTUH U T.1.);

- JIOTHKa
pacCyKIeHUH;
HEOPAMHAPHOCTH IOJX01a K

pELICHUIO.
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2 MeTtoauueckue MaTepHAJIbL, OMpPeie/AoIHe MPOlexyPhbl OlleHUBAHUS 3HAHMIA,
YMEHHUIi, HABBIKOB M (MJIH) ONBITA AeATeIbHOCTH, XapaKTepu3yolme npoiuecc
¢dopmupoBaHUs KOMIIETEHUM I

MeTtoudeckie MaTepuaibl, OMPECIISIONINEe MPOLEAYPhl OICHUBAHUS 3HAHUN, YMCHHIA,
HAaBBIKOB W (WJIM) OIBITA JICATEIHHOCTH, IPEICTABICHBI B BHUIC TEXHOJOTHYECKOW KapThl
TUCIUIUTUHEI (Tabnuia 3).

Tabmuna 3 — TexHonmoruueckas Kapra

HaumenoBanue Cpoknu
OLICHOYHOI0 BbINOJTHEHH
cpeacTea Ll

IIIkana Kpurepun
OLICHUBAHUSA OLICHUBAHUSA

2 ceMecTp
Ilpomesrcymounan ammecmauyusn 6 popme 3auem

1 | Tecr Ilo 20 20 GamwoB -  91-100%
pacIInCaHHIo IIPaBUJIBHBIX OTBETOB — BBICOKHM
HPAKTHICCKH YPOBEHb 3HAHMIA;

X ausATHH 15 Gamwo - 71-90% %
PaBUIBHBIX OTBETOB -
JIOCTaTOYHO BBICOKMH  ypPOBEHb
3HaHUM;

10 G6amioB - 61-70% mpaBUITBHBIX
OTBETOB — CpEOHUN ypPOBEHb
3HAHUI;

5 GamnoB - 51-60% mnpaBHIIBHBIX
OTBETOB — HU3KHHA  YypPOBEHb
3HAHUI;

0 6amnoB - 0-50% mnpaBUIBHBIX

OTBETOB — OUYEHb HU3KUH ypOBEHB
3HAHUH.

2 | HenoBas  wrpa | Ilo 10 10 6ajuI0B - CTYJEHT aKTUBHO
1o TEMC | pacCIIICaHUIO y4acTBOBAJ B JIEJIOBOM UTpeE.
«OpraHI/BguHﬁ NMPaKTHYECKH TpoaeMOHCTPHPOBAT FIYGHHY,
TPYIIOBOH X 3aHsiATH] MIPOYHOCTh, CHCTEMAaTUYHOCTh
ACATCIRHOCTID 3HAaHUU, YMEHUE MOIICPKUBATH U
aKTUBHU3UPOBATH Oeceny,
KOPPEKTHOE TMOBEJCHHE.

5 GaJyIoB - CTYJEHT y4acTBOBAJ B
JICIIOBOM Urpe.
[TpoaeMoHCTpHpOBaN XOPOIITHE
3HaHMS B paMKax YCBOEHHOTO
yueOHOTo MaTepuaa, yMeHue
MOAJIEP)KUBATh U AaKTUBU3UPOBATH
Oeceny, KOPPEKTHOE TIOBE/ICHUE.
0 GamoB - cTyNIEHT He
y4acTBOBAJ B JIEJIOBOM UTpe

3 Tpenunr o | ITo 10 10 GamIoB - CTYAEHT aKTUBHO
TEMCE paciuCaHnio y4acTBOBaJ B pa3bope
«KoupnukrHoE NMPaKTHYECKH KOH(IMKTHBIX CHTYATIHA.
obmenne» X 3aHsiATHH [TpoaemMoHcTpUpOBa r1yOUHY,
MPOYHOCTh, CHCTEMAaTHYHOCTh
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa I

Cpoku

BbIIIOJTHCHU

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

3HaHI/If/'I, YMCHUEC IOAACPKUBATH U
aKTUBU3UPOBATH Oeceny,
KOPPEKTHOE TTOBE/ICHUE.

5 GaJIIoB - CTYJEHT y4acTBOBAJ B
pazbope cuTyalmii.
IIponeMOHCTpUPOBAI XOPOILIHE
3HaHUS B paMKaX YCBOCHHOTO
y4eOHOIro Marepuasa, yMeHue
noaACPKUBAaTb U aKTUBU3HUPOBATH
Oeceny, KOPPEKTHOE MOBEICHUE.
0 GayIoB - CTyACHT HE
y4acTBOBaJ B pa3zdope
KOH(MJIMKTHOM CUTYyaIuu

KonTposbHas B
pabota cemecTpa

TCUCHHEC

20

20 6amtoB - CTyA€HT MOJTHOCTHIO
BBITTOJTHHIT 3aIaHHE KOHTPOJIbHOM
paboThI, TOKA3aJl OTIUYHBIC
3HAHHUS, YMEHUS U HaBBIKH B
paMKax yCBOEHHOTO y4eOHOTO
Marepuaa, KOHTpOJIbHas paboTa
o(hopMIIeHa aKKypaTHO U B
COOTBETCTBUU C TIPEABSIBISIEMBIMHU
TpeOOBaHUSAMU.

15 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHHJI 33/TaHUE KOHTPOJIbHOU
paboThI, MOKa3ad XOPOIIIHE
3HAHUS, YMEHUS ¥ HABBIKH, €CTh
HEJIOCTATKU B 0(pOopMIICHUHU
KOHTPOJIBHON PabOTHI.

10 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHWJI 33/1aHUE KOHTPOJIbHOU
paboThI, HO JIOITYCTHII
CYILIECTBEHHBIC HETOYHOCTH,
Ka4yecTBO 0(OPMIICHUS
KOHTPOJIBHON pabOThI HMEET
HEJIOCTATOYHBIN YPOBCHbD.

5 6amioB - CTyIeHT He
MOJIHOCTBIO BBITIOJIHIII 3aJaHUE
KOHTPOJIBHON pabOTHI, IPU 3TOM
MPOSIBUII HETOCTATOYHBIN YPOBEHD
3HAHUN U YMEHHUH.

HUTOI'O: -

_50_
OaJI0B

Kpurtepun oneHkn pe3ybTaToB 00y4eHHs 110 IUCOHUILIMHE:
[ToporoBblit (MUHHUMAJIbHBIN) YPOBEHbB /ISl aTTeCTAllMK B (hopme
3ayeta — 75 % OT MakCHUMaJbHO BO3MOKHOM CyMMBI OaJlIoB

3 TumnoBble KOHTPOJIbLHBbIE 32JaHUSI WM HHbIE MATEPHAJIbI, HEOOX0AUMBIE 115l
OlleHKH 3HAHWIi, yMEeHH i, HABBIKOB U (UJIN) ONBITA /IeSITEIHLHOCTH,
XapaxkTepu3ywumme npouecc popMupoBaHus KOMIETEHIUH B X0/1e 0CBOCHHUS
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o0pa3oBaTe/ibHOI NPOrpaMMbl
3.1 3aganus 1J15 TeKyLero KOHTPOJIsl yCIeBaeMOCTH

KonTposbHnas paGora

Howmep BapuanTa KOHTpOJIBHOM pabOTHI BEIOMpAETCs 1Mo mocieanei nudpe Homepa
3a4€THON KHKKH.

0-2 — BapuanT Nel

3-4— Bapuant Ne 2

5-6— BapuanT Ne3

7-8— BapuanT Ned

9-10 — BapmanT Ne 5

Bapmuant 1

Teopernueckuii Bonpoc. [ToHsTHE, CYIIHOCTH U BUIBI OOLICHUS.

3anaun

1. Bl He1aBHO Ha3HAUYEHbI MEHEKEPOM IO KaJpaM. Bl elle mioxo 3HaeTe COTpYIHUKOB
(Gbupmbl, COTPYAHHMKH €llle He 3HAI0T Bac B JUI0. Bbl uaere Ha coBellaHue K reHepalbHOMY
nupektopy. [Ipoxoaure MUMO KypUTeIbHON KOMHATHI M 3aMeYaeTe ABYX COTPYAHUKOB, KOTOPbIE
KYpAT U O 4eM-TO OKHBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBeliaHus, KOTOpOe IIHIOCh OJUH
qac, Bbl OISITh BUJUTE TEX )K€ COTPYAHUKOB B MOMEIIEHUH Ui KypeHus 3a 6ecenoil. Kak Obl BbI
MOCTYNWIN B JaHHOU cuTyanuu? OOBsICHUTE CBOE NIOBE/ICHUE.

2. Onpenenute npupoay KOHGIMKTa B cleAyrouel curyanuu. PykoBoaurens NpuHAI Ha
paboTy HENOJArOTOBIEHHOIO PabOTHUKA, HE COTJIACOBAaB 3TO C 3aMECTUTENEM, Y KOTOPOro TOT B
NOMYMHEHUHM. Bckope BBIACHSETCS HECIOCOOHOCTh NMPUHATOIO pPabOTHUKA BBINOJHATH CBOIO
paGoTy. 3aMecTHTENb MPEACTABISACT PYKOBOMUTENIO JIOKIAJHYIO 3amUCKy 00 3TOM.
PykoBoauTEnh TYT %K€ PBET JaHHYIO 3aIHACKY.

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aUMOJIEHCTBHS U OLEHUTE €r0 KOH(QIMKTHOCTh
B cienyomei curyauuu. JeBymka 20 jieT BO3BpalllaeTcsi JOMOM BE€YepOM, BOKPYr TEMHO, Ha
yJIMLIE HABCTpedy €l JIBMIKETCS Ipylna MOAPOCTKOB, KOTOPBIE MPOCAT 3aKypHUTh. JleByllIKa HE
KYpPHUT, CUTApET Y HEE HET.

4. Bbl KpuTHKyETE OJHY CBOIO CIIY)KAIyl0, OHAa pearupyeT O4eHb SMOLMOHAIBHO. Bam
IIPUXOJUTCS KaX bl pa3 cBepThIBaTh Oecelly U He JOBOAUTH Pa3roBop 10 KoHua. Bot u ceiivac,
II0CJIe BAIIMX 3aMEeYaHui — OHa paciiakanachk. Kak JoBecTu 10 Hee cBOM cooOpakeHus?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

MHe nopoi He XBaTaeT BhIACPKKH.

Ecnu Mou xenaHust MEIaloT MHE, TO S YMEIO X IIO/IaBIIATh.

Popurenu, xak GoJiee 3penble JOAU, JOJKHBI YCTpauBaTh CEMEIHYIO )KU3Hb CBOUX JIETEH.

51 vHOT A PEeyBEITNYNBAI0 CBOIO POJIb B KAKMX-JINOO COOBITHSIX.

MeHns npoBecTH HEJETKO.

6. Bbl mpuHanum Ha paboTy CcHENMAIMCTa, TOJIBKO YTO OKOHYMBLIETO YHHBEPCHUTET,
KOTOPBI TNPEBOCXOJHO crpaBisgercss ¢ padoroid. OH MpoBesl HECKOJbKO pPaboyux BCTped,
KJIMEHThl U MapTHEPHl UM OYEHb J0BOJbHBI. OJHAKO B OOIIEHHWU C KOJUIETaMM MO OTAETY OH
pE30K, 3aHOCYMB, CUMTAET, YTO MX 3HAHUS B NpodecCHOHATBHON cdepe ycTapein U He
COOTBETCTBYIOT HEOOXOIMMOMY JUIs CHIEMAINCTa YPOBHIO. Bl Kak pyKOBOIUTENb KaXK/IbIi 1€HB
MI0JTy4aeTe CUTHAJIbl OT MOJYMHEHHBIX, 0COOEHHO OT 00CITYXHBAOILEr0 IIEpCOHaNa 0 ero rpyoom
u pe3koM noBeaeHuu. Kakum o6pasom Bel Oyzaere paszpemiaTsb JaHHYIO CUTYaIUIO?

Bapuanr 2

Teopernueckuit Borpoc. CriocoObl U TEXHUKH dPPEKTUBHONH KOMMYHUKAIIH

3amaun

1. Bbl HauvanbHuK oTnHena. B oTnene HampsbkeHHass OOCTaHOBKA, CPBIBAIOTCS CPOKU
BbIMOJTHEHUsT paboT. He XxBaraer coTpyaHuKOB. Brlezxkass B KOMaHIUPOBKY, BBl CIy4aiHO
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BCTPEYAETE CBOIO MOJUYMHEHHYIO — MOJIOAYIO KEHIIMHY, KOTOPasl y>Ke JIB€ HEJIeNN HaXOAUTCS Ha
6onpHIYHOM. HO BBI HaxoauTe ee B OJTHOM 37paBuu. OHA KOTO-TO C HETEPIICHUEM BCTPEYaeT B
asporopty. Kak Bl moctynute B 3ToM citydae? OOBbSCHUTE CBOE IOBECHHUE.

2. Omnpenenute npupony KoH(piukTa B ciexyromie cutyanmu. Ilpu pacnpenenenun
MpEMUM HAa4YaJbHUK HE BBIACTWI €€ OJHOMY U3 TNOJYMHEHHbIX. OCHOBaHMM ISt
JIenpuUMUpOBaHusl He ObLI0. Ha BOMpOC MOAYMHEHHOTO PYKOBOJUTEIh HE CMOT OOBSCHUTH
MPUYUHBI, CKa3aj TOJBKO: “ITO 5 Bac yuy .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aMMOICHCTBHS U OLEHUTE €r0 KOH(PIMKTHOCTh
B cleayromei cutyanuy. HaganpHHUK oTJena B KOHIE paboyero AHS oOpamaeTcst K COTPYIHUKY
C TMpocb0OH ocTarbcs TOcCiHe pabOTBI Uit COCTaBJICHHS Cpo4yHOTO oTdera. COTpyIHHK
OTKa3bIBAETCsl, CChIIASCH HA YCTAJIOCTh U HA TO, YTO pabOUMil IeHb YK€ 3aKOHUMJIICS.

4. Bo Bpems aenoBoi BCTpeud ¢ Bamu Ball COTpyIHHMK W3 OTJENa peKjambl “BBILIEN U3
ce0s”’, He IpUHMMAs BaIIMX 3aMEYaHUI MO0 MOBOJY OYEPETHOTO PEKIAMHOTO NMpoekTa. Bel He
MOXETE T03BOJIUThH IOJJTYUHEHHOMY TaK ceOsi BECTH, BEJlb OH TOJIPHIBAET Balll aBTOPUTET. UTO BbI
npennpumere?

5. Onpenenure Oro-cocTosHUE CAEAYIOUIUX BbICKAa3bIBAHUN

[IpuHuMas pemieHue, s CTaparoch IPoAyMaTh €ro MOCIEICTBUS.

Muasuiee nokosieHHe JOHKHO YUUThCS Y CTapIIero, Kak eMy CleAyeT KUTb.

S, KaK ¥ MHOTHE JTI0H, OBIBAI0 OOMTUNB.

MHe ynaercs BUETh B JIIO/AX 00JIblIe, YeM OHHM FOBOPST O cele.

Jlet oJKHBI 6€3yCIOBHO CIIEI0BATh YKAa3aHUAM POJIUTENEH.

6. Bam komtera H., Bo3pact 45 ner, oOpamtaercst B mpodcoro3 3a MyTeBKOW B CAaHATOPHUH.
KomnnekTuBHBIN [0TOBOpP MpenrnoJiaraeT TaKOTO poja MOANEPKKY Ui WIEHOB mpogdcoroza.
OnHako B JTaHHBIM MOMEHT IYTE€BOK HET, U OKHUJAAIOTCS HE paHee yeM uepe3 3-4 mecsia.
Komnnera He corjaceH »xaaTh MyTEBKY CTOJIb AJUTENILHOE BpPEMS W yCTpauBaeT CKaHIal B
MoMeNIeHnH Mpodcoro3a: KPUIUT, OOBHHSIET paOOTHUKOB B XaJIATHOCTH, TPYOOCTH, JICHU | T.II.,
OTKa3bIBaeTCs BbI-CIyIaTh aprymeHThl. ONUIIWTE CBOM JAEWCTBUSA: a) Kak KOJUIETH,
HaOJIIOAIONIETr0 ATy CUTYaIMIo; 0) Kak djeHa Mpo(COr3HON OpraHu3aIlyH.

Bapuanr 3

Teopernueckuii Bonpoc. Tursl npodeccrnoHanbHON aganTaluu 1 MOOUIHLHOCTH.

3agauu

1. B orBeT Ha KPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIY)XKEOHOM
COBEILIAaHWH, HaYaJIbHUK Hayaj MPUIUPATHCA K HEMY IO MeJo4YaM M YCHJIMJ KOHTPOJIb HaJl ero
CIIyKeOHOW JesaATenbHOCThI0. B dWem mpuumHa koHpmukra? Onpenenure KOHMIUKTHYIO
CUTYAIHIO.

2. Omnpegenute mpupony KoHGIMKTa B clefyrolleld cuTyauuud. HawyanpHuk cooOmiaet
MOJAYUHEHHOMY, 4YTO B CIEAYIOUIEM MecsIe OTHpaBisSeT €ro Ha Kypchl MOBBIIICHUS
kBannukanyuu. [loqUMHEHHBIN O0TKAa3bIBA€TCS, CCHUIASACH HA TO, YTO JI0 NMEHCHH €My OCTallOCh
1,5 roxa.

3. [IpoBenuTe aHaTU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B clenyroleil cuTyanuu. PykoBoauTens oOpamiaeTcss K CBOEMY 3aMECTUTENIO CO CJIOBaMU
yrpeka: “Bbl He cMOTIH 00ecreynTh CBOEBPEMEHHOCTh BBINIOJIHEHUS TOCTaBICHHOW 3amadun’.
3amectutens: “MeHs OTBIEKIN CEMEIHbIE 0OCTOSTENbCTBA .

4. YV Bac B NOJApA3NENCHUU €CThb HECKOJBKO TMOJYMHEHHBIX, KOTOPbIE COBEpPLIAIOT
HEMOTHBHUPOBAHHBIE IEUCTBUSA. Bbl BUANTE UX MOCTOSHHO BMECTE, IIPU 3TOM BaM Ka)e€TCsl, 4TO
BBI 3HaeTe, KTO y HUX HedopMabHBIN TuAep. BaM Hy)KHO 3aCTaBUTh MX XOPOIIO paboTaTh, a HE
ycTpauBaTh “TYCOBKM MpsiMO Ha pabouyem mecte. Bbl 3HaeTe, Kakoi MHTEpeC WX OObEIUHSET.
Uto BBI peAnpuMeTe TSl U3MEHEHHSI CUTYallud U YIyqIlIeHUs: paboThI?

5. Onpenenure Oro-coCTOSHUE CAEAYIOLUIUX BHICKAa3bIBAHUN

JIroau MOJKHBI COOTIOAATH MPaBUIIa HE3aBUCUMO OT OOCTOSITETTBCTB.

S He Oyay BBITIOJHATH PabOTY, €CIH 3TO MPOTHBOPEYUT MOEMY HACTPOIO

DT0 crpaBeUIMBOE 3aMEYaHHe, 5 €r0 YUTy 00s3aTeIbHO.
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Wau, oTaeixaid, s cAeaa0 BCE caMa.

S rotoB BeINOJIHUTG Jt000€ Barie ykazanue

6. Cnerimanuct AHHa OCyIIecTBIsIa MPodeCCHOHaNbHBIC IEHCTBUS ¢ KIueHTOM H., 3aTem
3abojena, W €€ KJIMEHTa BPEMEHHO TIepenanu ApyroMmy crenuanucrty — Enene. Enena,
MIPOCMOTPEB /10 KIMEHTa, Cowia NecTBUs AHHBI HePO(eCcCHOHANBHBIMH M BbICKa3ajia CBOIO
TOYKY 3pEHHS KIMEHTY, HETaTUBHO KpUTHKYS AHHY. KimeHT ¢ xano6oii Ha AHHY oOpaTuiics K
Ha4yaJbHUKY oTAena. Onuummure AeMcTBUS B JaHHOW KOHQUIMKTHOM CHUTyallUM HadajbHUKA U
AHHBIL.

Bapmuant 4

Teopernueckuii Bonpoc. ColuaibHO-TICUXOJIOTUYECKUI KIMMAT TPYIIBI U CHOCOOBI €ro
(hopMHUpOBaHUS U KOPPEKTUPOBAHUS.

3anaun

1. PykoBoauTens MpuHsUT Ha paboOTy CHEHalUCTa, KOTOPBIM NOJDKEH paboTaTh y €ro
3amectutens. [Ipuem Ha paboTy He ObUT coryiacoBaH ¢ 3aMmecTuTeneM. Bckope mposiBuiach
HECIIOCOOHOCTh MPUHSTOTO PaOOTHHMKA BBIMOIHITH CBOM 00A3aHHOCTH. 3aMECTUTENb CIYKEOHOM
3alUCKOM JIOKJIaAbIBaeT 00 A3TOM pykoBoauTento... Kak Obl BBl TOCTYNMMJIM Ha MECTe
pykoBoauTens? ONUIINTE BO3MOKHBIE CUTYallHH.

2. Onpenenure npupoay KOHGIMKTa B cieayronieil cutyanuu. HayanpHuk ydacTka JaeT
3amanue padbouyemy. ToT oTkas3bIBaeTcsi, MOTUBUPYSI CBOM OTKa3 TeM, 4TO 3Ta paboTra Tpedyer
00J1ee BHICOKOTO pa3psiia U J00aBJIss MPU 3TOM, UTO MY YK€ IISTh JIET He TIOBBIIIAIOT pa3psil.

3. IIpoBeauTe aHANM3 MEKIUYHOCTHOTO B3aWMOJICHCTBHS M OIEHUTE €r0 KOH(DIUKTHOCTH
B CIEAYyIOIIEH CUTyalluu. PyKOBOIUTENb CIIpAallIMBAaeT y CBOEro 3amecturend: “Kak Bbl 1ymaere,
YTO HY)KHO CHEJIaTh, YTOOBI MCKIIFOUYUTH OTO3JaHHS Ha paboOTy COTPYIHUKOB?”. 3aMECTHTEIb:
“Y MeHs ecTh HEKOTOPbIe COOOpaKEHHS TI0 3TOMY TTOBOY .

4. Bcenen 3a KpaTKUM BBITOBOPOM BbI ckazanu paOOTHUKY HECKOJBKO MPHUSTHBIX CIIOB.
Habmonas 3a maptHepom, Bbl 3ameruiniu, 4To ero Jivio, rmoHayanxy HECKOJBKO HampsKEHHOE,
obicTpo moBeceneno. K Tomy e OH Hauan Becelo HIYTHTh W OajarypuTh, pacckasai mapy
CBEKHX AHEKIOTOB M MCTOPHIO, KOTOpas MpOW30LLIa y HEro B JoMe. B KOHIe pa3roBopa Bbl
MOHUIA, YTO KPUTHUKA He ObUIa BOCIPHUHATA, HO M Kak Obl 3a0biTa. BeposTHO, OH yciblian
TOJIBKO IPUATHYIO YacTh pa3roBopa. Yto Bl npeanpumere?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

Sl — yBIIeKarOnUiCs 4eI0BEK.

Moii OCHOBHOM KpUTEPHUH OIICHKH YEJIOBEKA — OOBEKTUBHOCTb.

Mow B3IJIsi1bl HEMOKOJIECOUMBI.

briBaeT, 4TO 5 HE yCTyIaK B CIIOPE JIUIIb IOTOMY, YTO HE XOUY yCTyHaTh.

[IpaBuiia onpaBAaHbl JUIIb 10 TEX MOP, TOKA OHU MOJIE3HBL.

6. IlpencraBurens opraHu3zauuu — napTHepa, Haranes VBaHoBHa oTiMyaercs
MOBBIIIEHHOW KOH(DIUKTHOCTBIO, KOTOpasi MPOSBISETCS B MOCTOSHHOM HANHMCAaHHWM JKajo0 Ha
JNEUCTBHUS BalllUX MOJAYMHEHHBIX. PaboTaTh ¢ [aHHBIM CIEHUATUCTOM OTKa3bIBAlOTCA BCE
COTPYIHHMKH BAIIErO OT/AeNa, TaK KaK Ha HUX HAIMMCAaHO YK€ He Mo oJHOM xkanobe. Kak B aToi
CUTyallul OCYyLIeCTBIATh paboTy ¢ Haranbelr VBaHoBHOI? UTO mpeAnpHHATh HayalbHUKY
otnena (Bam)?

Bapuanr 5

Teopernueckuit Borpoc. CrocoObl U TEXHUKH IICUXOJIOTMYECKOTO BIMSHUS HA HHAUBU/IOB,
OoJbIIIME U MaJible TPYIIbI (TPYAOBbIE KOJJIEKTHBBI).

3anaumn

1.01Ha coTpyaHMIa BBICKA3bIBAET APYroil NPETEH3UH MO INOBOJY MHOTOYMCIEHHBIX U
4acTo MOBTOPSIOMIMXCSA OMMOOK B pabote. Bropas coTpyaHuIla MpUHUMAET BbICKAa3bIBaeMble
IpEeTeH3UH 3a OocKopOieHne. Mexy HUMH BO3HUK KOH(IMKT. B uem mpuumHa koHGuuKTa?
Omnpenennte KOHPIUKTHYIO CUTYAIHIO.

2. Onpenenurte npupody KoHGUIMKTa B cienyromieil cutyanuu. Ha coBemanuu oauH u3
MOTYMHEHHBIX, HE BBIJCP)KAaB HAXKMMa PYKOBOJHUTEI, B MOJYIIYTINBOIM opme 00paThil Ha 3TOT
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HaXUM BHUMaHHe. PykoBoauTenb HE HaIIeNcs, 4TO CKa3aTh, HO IOCIE 3TOrO Ciydas CTall
JeCTBOBATH elle 00Jiee )KeCTKO, 0COOCHHO B OTHOIICHHUH “IIyTHUKA .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aMMOICHCTBHS U OLEHUTE €r0 KOH(IMKTHOCTh
B cienyrouieil cutyauuu. llpeanpuHumarens oOpamiaercss K HAJIOTOBOMY HMHcHekTopy: “Ha
KakoM OCHOBAaHMH BBl HaJOXWIM Ha MeHs mrpad?”’. Uucnekrop: “/laBaiite pazdepemcs”. U,
WCTIOJIB3Ys JIOKYMEHTHI, Pa3bsCHICT NPUYHHY ITpada.

4. Bam moJYMHEHHBIN, OMBITHBIA U TAJIAHTIUBBIN CIEIHAINUCT, CKIOHHBIM MPOSBISATH
TBOPUYECTBO B pabOTE, MOJIb3YETCSI MOMYISPHOCTHIO y KIMEHTOB, PELIAeT J00ble BO3HUKAIOIINE
MIPOU3BO/ICTBEHHBIE TPOOJIEMBI U BEJMKOJICITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMmecte ¢ Tem,
y Bac He crnoxwunuce oTHOmeHHs ¢ 3TUM pabotHukoM. OH He BocmpuHUMaeT Bac kak
PYKOBOJUTENS, BEACT ceOs TOCTATOYHO CAaMOYBEPEHHO U aMOuIIM03HO. B ero pabore Brl Hamuin
HEKOTOpblE€ HENOYeThl M PEIIMIU BbICKa3aTh €My KpUTHYECKHE 3aMedaHMs, oJHako, Bam
MPeIbIAYIINN ONBIT OOIIEHUSI C HUM CBUJIETENLCTBYET O €r0 HEraTUBHOW pEaKlMU Ha KPUTHUKY.
JlanHblii ~ paOOTHUK  CTAHOBUTCSA  pa3JIpaKUTENbHBIM,  HACTOPO’KEHHBIM,  CHIDKAETCS
a¢hdexTuBHOCTH Tpyaa Bcero koyuiekTuBa. Kak Ber Oynere ceOs BECTH B ATOM CUTYyaIHH ?

5. Onpenenure Oro-cocTosHUE CAEAYIOUIUX BbICKAa3bIBAHUN

MHe Obl MOHPaBUIIOCH OBITH BOCITUTATEIIEM.

briBaer, MHe XoueTcs MOAypayuTCs, KaKk MaJI€HbKOMY.

Jlymaro, 4To s IpaBUJIBHO MOHUMAIO BCE MPOUCXOISAIINE COOBITHSI.

Kax b1t 1oipkeH BBITOJIHSITE CBOM JIOJT.

Hepenko s moctynaro He Kak Hazlo, a KaKk XO4eTcs.

6. Mosomoil yenoBeK, TOJIBKO YTO OKOHUYMBUIMI YHHMBEPCHUTET, HIIET paboTy Mo
crnenuanbHoCcTH, B OpraHuzanuu A emy MPEeANOKUIN TPU BaKaHCUU C MPHUEMIIEMOW JUis
MOJIOZIOTO CHEIHMaUCTa OIUIaTOll M YCIOBUSIMU TpyHa, OJHAKO €ro 3T NPEUIOKEHUS He
3aMHTEPECOBAIM, TaK Kak OIUIaTy OH CUMUTAET HEJAOCTOMHOM CBOMX 3HAHUK. PykoBOIUTEINb
OpraHM3alui 3auHTepecoBaH B 53ToM choernuanucte. Kak Bectu cebs pykoBoauTeno /
CHEIHAIUCTY OT/eja KaJpoB C TAKUM COHCKaTeseM?

Tecr
1B oO0uieHnu BbIAEISIOT CIEAYIOUIUE CTOPOHBIL:
a) UHTEPaKTUBHYIO
0) B3aUMO/ICHCTBHE
B) yIIpaBJICHUE BIEYATICHUSAMU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMH JIPYT IpyTa
e) nepeaauyy, ooMeH nHpopmaiuei
) MEPIEHTHUBHYIO
3) MPOTUBOICHUCTBUE
1) KOMMYHUKATUBHBIE Oapbephl
K) MPUCIIOCOOJICHUE U OTIIO3HITHIO
2 IIpu HeBepOabHOM OOIIEHUU CPEJICTBOM IMepeaadl HHPOPMAIUH SBIISIOTCS
a) TPaKTyeMble COOOILEHHS
0) MHTEJUIEKTYyalbHbIe TPU3HAKH
B) 3HaKH
T') MHOTO3HAa4YHbIE TIOHATHUS
3 HemnocpencTBeHHass mnepenada napTHepy HHGOpMalMU B BHJIE SMOLMOHAIBHOTO 3apsia
COCTaBJISET CYTh ...
a) SMIIaTUU
0) BHYIIEHUS
B) 3apaXKCHUS
I') COUYBCTBUS
4 IIpouecc ycTaHOBIEHHSI KOHTAKTOB MEXTY JTFOABMM :
a) MBILLJICHUE;
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0) mamsTh;
B) oOmIeHHE;
I') IpenoJaBaHue.
5 CKoJIbKO BCero 1esei oOuieHus :
a) §;
0) 3;
B) 4;
r) 10.
6 JletictBue cHiKaromencs 3heKTUBHOCTH COBMECTHOU JI€ATEILHOCTH:
a) KOHKYPEHLIUS;
0) oOrmieHue;
B) BJIUSIHUE;
I') pa3MbIlJICHHE.
7 OOmenue, Kak B3aUMO/ICHCTBHE, COTJIACYeT IEHCTBHE :
a) OOIINX MOHSATUH;
0) OT/IENBHBIX YIACTHUKOB U OOBEIUHSCT UX B TPYIIITHI;
B) paszieJIeHus 10 Kilaccam;
I') BCE BApUAHTHI BEPHBI.
8 OnpenenéHHbI BU OOITHOCTH, BBIACIIEMOM Ha OCHOBE psijia MPU3HAKOB :
a) TpyIa;
0) oOmmHa;
B) CEKTa;
r) coOpaHue.
9 I'pynnel AensATCS Ha :
a) TIPOCTHIC U CIIOKHBIC;
0) yTBEpAUTEIbHBIC U JOTIOTHUTEIIBHBIC;
B) peajbHBIC U YCIOBHBIC;
') YaCTHUYHBIE U BTOPOCTETICHHBIE.
10 CriocoOHOCTH MOCTaBUTH ce€0s1 HA MECTO JIPYTOr0 YeJIOBEKa :
a) STOU3M;
0) YrHETCHHE,
B) MPUCTIOCOOISIEMOCTD;
) ynoaoOieHHe.
11 YopoménHoe, CTOMKOE ONIPEeACIICHUE SBJICHUS :
a) CTEPEOTHIL;
0) MBICTIb;
B) pasyM;
I') CYacThbe.
12 3apoxaeHre 0CHOBBIBAETCS HA HECO3HAHUH ONPEENIEHHOTO :
a) MPeI0CTEPEIKEHHUS;
0) BO3MYILIEHUS;
B) MICUXUYECKOTO COCTOSIHHUS,
T') MOHUMAaHHUS.
13 BocnpousBeieHue BHEIIHUX YepT WHIUBUIA :
a) HaCMeIIKa;
0) mopaxxeHue;
B) BO3MYIIIEHUE;
T') MOHUMAaHHE.
14  BsaumHble JETOBBIC U APYKECKUE OTHOIICHHUS JIOICH — 3TO
A) KOMMYHUKAaIUS
b) obmienne
B) nuanor
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I') counanuzanus
15 Bepssl 1u caeayroume cy>xaeHus 00 oOmeHun?
1) oOmenue — 310 01HA U3 POPM OTHOILICHHS YETIOBEKA K OKPYKAIOIIEMY MHUPY.
2) 6e3 o01IeHHSI YeTIOBEK HE MOXKET MOJHOILICHHO pPa3BUBATHCSL.
A) BepHO TOJBKO 1
b) BepHo TONBKO 2
B) BepHbI 00a cyxaeHus
I') oba cyxmeHus HEBEPHBI
16 K cpencrBam oO0mIeHHSI MOKHO OTHECTH:
A) co3HaHue
b) Mpinenue
B) peun
I') MupoBo33peHue
17  BepHsl 1u cieayronme CyxaeHus?
1) BBLAETSIOT peueBOe U HepeueBoe 00IIeHNE
2) o011eHre HEBO3MOXKHO 0€3 peuu.
A) BepHO ToJbKO 1
b) BepHO TONBKO 2
B) BepHBbI 00a cyxneHus
I') 06a cyxaeHust HeBEpHBI
18 BepHBI U CIIEAYIONINE CYKICHUS O CPEICTBAX OOIICHUS?
1) Baxxnyro posib B 001IEHUHN UTPatOT MUMHKA U B3TJISIBI.
2) JKecThl SABIAIOTCS HEOTHEMIIEMOHN YaCThIO PEUEBOTO OOIICHHMS.
A) BepHO TOJIBKO 1
b) BepHO TONBKO 2
B) BepHbI 00a cyxaeHus
I') ob6a cyxaeHust HEBEpHBI
19 CronkHOBEHHE HECKOJBKHX YYACTHUKOB OOIIEHUS, KaXK/IbIH HX KOTOPBIX
OTCTaMBAaET CBOIO MO3HIIMIO, - ITO
1) obuienune
2) KOMMYHHKAITUS
3) nuanor
4) KOHDIHUKT
20 BepHbl 1M CIIEIYIOMINE CYXKICHUS O MEXJIMYHOCTHBIX OTHOIIECHUSX?
1) B ocHOBE MEXIJIMYHOCTHBIX KOH(IJIUKTOB JIEKAT MPOTHBOIIOI0KHBIE KETTaHUS U HUHTEPECHI.
2) KoH)IMKTHI CBS3aHBI CO CMBICIIOBBIMU OapbepaMu B OOIIICHHH.
A) BepHO TOJIBKO |
b) BepHO TONBKO 2
B) Bepnbl 00a cyxaenus
I') oba cyxnenus HeBEepHBI
21 ComocrtaBnenue ce0s ¢ APYruM, MpU KOTOPOM KKl U3 MaPTHEPOB
ynoao0isieT cedst Apyromy, mpeacTaBiseT coOoi:
a) oOl1eHne Kak cBoeoOpa3Has peueBasi TEXHUKA;
0) oOrieHue Kak HCKyCCTBO
JIFOOUTH JIONEH;
B) OO0Ill€HHE KaK B3aHMO/ICHCTBHE JIIO/IEH;
r) oOIIeHNe KaK MO3HAHUE JPYT Ipyra U CaMOCOBEPILICHCTBOBAHHE
22 CropoHa o01eHus, KOTopas 03HayaeT Mpoliecc BOCIPUATHS APYT Apyra
MapTHEpamMu 1o OOIIEHHUIO U YCTAHOBJICHHUIO Ha STOU MMOYBE B3aUMOIIOHUMAHMS:
a) MmepIlenTHBHAS,
0) KOMMyHUKAaTHUBHAs,
B) UHTEPAKTHUBHAs,

25



I') HEUTpaJbHasl.

23 Kakoii u3 BHJIOB OOIIIEHUS 3aKIII0UEH B cieaytomeM koaekce: «Cobmomait
WHTEPECHl JIPYroro, He MOpHUIail Ipyroro, u3derail BO3paKeHUH, Oyab
T0OpO’KENaTENbHBIM U TIPUBETIUBBIM»:

a) JINYHOCTHOE OOIIIEHHE;

0) cBeTcKOE OOIICHHUE;

B) IPUMHUTHUBHOE OOIIEHHUE;

T) Ie70Boe O0IeHue?

24 Ha xakoM ypOBHE OCYIIECTBIIsIETCSl OOIIeHUE, B IPOIlecce KOTOPOTO OJIUH
U3 MAPTHEPOB MOAABIISIET APYrOTO:

a) Ha MAaHUTTYJSITHBHOM;

0) Ha BBICIIIEM;

B) HA IPUMUTUBHOM,;

I') Ha JAEeJ0BOM?

25 B xone uccnenoBanuii Mexpa0sina u bepaBuctenia ycTaHOBJIEHO, UTO B
nporiecce OOIIEHUS JIydIlle BCETO COOOIIEHNE YCBAUBACTCS Uepes:

a) TeKCTOBYIO (hOpMY COOOIIICHNS,

0) cnoBa;

B) MHTOHAIIHUIO;

I') MUMHUKY H 5K€CTBI.

26 YenoBek, HaNpaBJIsIOMNUNA HHGOPMaLKIO B OOIEHUH:

a) peILUINEHT;

0) MPOBO/IHHK;

B) KOMMYHUKATOD;

T') MPUEMHHK

27 CnoBO «KOMMYHHKALIHUS» B IIEPEBOJIE C JIATBIHU O3HAYAET:

a) «4aCTHOE, HE Pa3/IeIsIeMOe HU C KEMY;

0) «oO1ee, pa3aeIsieMoe CO BCEMUY;

B) «1I€JI0€, HE JIEIMMOE Ha YaCTH;

') «0COOCHHOE, HE MOX0XKEE Ha IPYTHX)»

28 Ctunuctudeckuii 6apbep 0OIIEeHNS BO3HUKACT:

a) 13-3a HEMOHSATHOW MJIM HEMPABUJIbHOM JIOTUKU PACCYKICHUM;

0) U3-3a HEBHATHOM PEYH;

B) M3-32 HECOOTBETCTBUS CTHJIS PEUU U CUTYallUU OOIECHUS;

T') M3-32 HETIPUS3HU WA HEJAOBEPHS K KOMMYHUKATODY.

29 YnuporeHHble MHEHHUSI OTHOCUTENIBHO OTAENbHBIX JIUI WM CUTyalluii —3TO:
a) CTepPEOTHIIBI;

0) MpeaB3AThIC PEACTABICHUS;

B) NpeHeOpekeHne pakramu;

T') BCE BBIIICTIEPEUNCICHHOE

30YcraHOoBIIEHHE CXO/ICTBA OJHOTO YEJIOBEKA C JIPYTUM —3TO:

a) peduexcus;

0) SMIIaTHs;

B) CTEPEOTHUIH3AIIHS;

T') UACHTUPUKAITHS.

310co006b1i crtoco6 riryookoro u 6e30mnO0YHOr0 BOCIPUATHS BHYTPEHHET O
MUpa APYroro 4ejoBeKa:

a) peduexcus;

0) SMIIaTHs;

B) UACHTU(DUKALINS,

I') CTEpEOTUIH3AIIHA.

32 Oco3HaHME YEIOBEKOM TOT0, KaK OH BOCIIPUHUMAETCS TAPTHEPOM I10
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0OIIEeHUIO:

a) pedekcus;

0) sMmaTws;

B) UACHTU(DUKAIIHS,

') CTEPEOTUITU3ALIHS

33 deHoMeH, KOTOPBIN MPOSIBIISIETCS B TOM, YTO IEPBOHAYAIILHOE OTHOIIICHHE

K KaKO¥-TO OJJHOM YaCTHOHM CTOPOHE JIMYHOCTH IIEPSHOCUTCS Ha BeCh 00pa3

YeJI0BeKa, a 3aTeM O0IIee BIeYaTICHHE O YEJIOBEKe —Ha OLIEHKY €ro OTIEIbHBIX

Ka4ecTB, Ha3bIBACTCS:

a) a3 dexroM «opeoay;

0) ahdexTom «IpoerupoBaHusY;

B) (D PeKTOM «aBaHCUPOBAHUSY,

r) 3¢ ekToM «rocneaHel HHPopMam»

34 Ocobas hopma BOCTIpUSTHSI OJTHOTO YeJIOBEKA IPYruM, OCHOBaHHAs Ha

(hOpMUPOBAHUN YCTOWYHBOTO IMOIIMOHAIBEHO MOJIOKHUTEIHHOTO YyBCTBA K HEMY:

a) CyITeCTus;

0) koH(popMHU3M;

B) aTTPAKIIMS;

') caMOOIIpeielIeHHe

35bapbep 00mmeHus1, KOTOPBIA BO3HUKAET, KOT/1a COOCCETHUKY HE MHTEPECHBI

BBICKa3aHHBIE COOOPaKECHUS MITM KOT/1a OJTUH YeJIOBEK CTAHOBHUTCS JUTSI IPYTOTO

CPEACTBOM JIOCTH)KEHUS YTHIIUTAPHBIX IIEJIeH:

a)3CTETUYCCKH;

0) UHTEIJICKTYaJIbHBIH;

B) MOPaJIbHBIN;

') MOTUBAIIMOHHBIN

TeMBI aJ151 COO0IIEHMIA

1) KoMMyHHKaTHBHBIH Oaphep Kak MpHYMHA WIH sBIEHHE, Memamomee 3(PpPeKTuBHON
KOMMYHHKAIUH WK OJIOKUpYIoliee e€;

2) Buasl KOMMYHHKATHBHBIX OaphEPOB;

3) BHemHue U BHyTpEHHUE KOMMYHHKATHBHBIC Oapbhepbl, HX KJIaCCH(PUKAIHS, CIIOCOOBI
MIpeoI0JieHUs] 6apbepOB B KOMMYHUKAIIUU.

4) TloHsTHEe KOMMYHMKATHBHOM HEyIauH;

5) «KoMMyHHKaTHBHOE CaMOyOHIICTBO» KaK KpailHHi Ciydaii KOMMYHUKATHBHOW HEYIauH,

6) IIpuYuHbBI U THITBI KOMMYHHKATHBHBIX HEYIAY;

7) Kommynukanus. J[enoBas KOMMYHHKAITHSI.

8) Buabpl oOIeHus: Mo3HaBaTelbHOES OOIIEHHE; YyOexaaromee OOIIeHHE, 3KCIPECCHBHOE
oOlIeHNe; CyrreCTUBHOE OOIIEHNE; pUTYaIbHOE OOIICHHE.

9) XapakTepUCTHKH JETOBOTO OOIICHHUS.

10) ITpodeccronansHoOe OOIIEHHE.

11) Tumnsl nprema u nepenayn HHGOPMAIHH.

12) Yenoseyeckas pevb Kak HCTOUYHUK HH(OPMAIIUHL.

13) Ctunu peun.

14) PeueBsbie cpeacTBa OOILICHUSL.

15) Ymenue ciymars.

16) Tpyaaoctd 3(p(HEKTUBHOTO CIyIIAHUS: OMIMOKH TeX, KTO CIyIIAaeT; BHYTPCHHHE MOMEXH
CIIyILIaHWs; BHEIIIHUE TIOMEXH CITyLIaHUS.

17) Tpu ypoBHS CIyIIaHHS.

18) Buzp! ciyianus.

19) OGpaTHas CBsI3b B MPOLIECCE CIYLIAHUS.

20) ITpuembl 5 PEKTUBHOTO CITyIIAHUS.

21) INpaBuina 3¢ GeKTUBHOM 0OPATHOM CBSI3U.
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22) Ilpupoja u THIIONOTHs HeBepOATbHON KOMMYHHUKAIHH.

23) BzaumoelicTBre BepOaIbHBIX U HEBEPOAJIbHBIX CPEICTB KOMMYHUKAIINH.

24) BHemH#e posBICHUS SMOIHMOHATBHBIX COCTOSIHUM.

25) 30HbBI ¥ MCTAaHIIMU B JICNIOBOM KOMMYyHHKaiuu. OpraHu3aius MpoCTPaHCTBECHHOM cpe/bl B
JIEJIOBOY KOMMYHHUKAIUH.

26) OcHOBHBIC TOHATHS AUPPEPCHIIUATIBHOM ICUXOJIOTHH.

27) Tunonoruyeckue 0COOCHHOCTH THIIOB TEMIICPAMEHTOB U UX MPOSBJICHUS B MO3HABATEIBHOM
U TPYJLOBOH EATEIBHOCTH.

28) MuauBuyanbHbIC 0COOCHHOCTHU O3HABATEIILHOM JEATEILHOCTH.

29) CoruasibHO-TICHXOJIOTHUECKUE Pa3TMIUs HHIUBH/IOB.

30) Biusinue KyabTYpHBIX pa3IHyHii Ha CONMAILHOE B3aUMO,ICHCTBHE.

31) I'enaepHbie pa3aHyus B ICITIOBOM OOIIECHUH.

32)[loHsATHS «TEXHUKU OOLICHUSA», «IPUEMBI  OOIIEHHUS», <«3PdekTuBHOE O0OIICHUEY,
«KOHCTPYKTUBHOE OOIIICHHEY.

33) HaBbiku 3((EeKTUBHOTO CITyIIAHHSL.

34) TexHuku 0OpaTHOM CBSI3U.

35) TexHUKH KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «SI-cooOmEeHMsD

IIpumepsl 1eJIOBBIX UI'P

Hrpa 1. Ilupamupga

1 Oran. Paznenutsbes Ha komaH bl YnpaxHenue «Ilmor»

Xoa Wrpel: Ha TOJy JekaT JUCThl Oymaru ¢dopmara A3(mioTel). 3agada WTIPOKOB:
pa3MecTUTHCS Ha HUX.

2 Dran. KonekTuBHas A€SITENbHOCTh. YpaxHenue «llupamugay.

X0 Urphl: y9aCTHUKAM BBIIAIOTCS JIUCTHI hopmara A4 o 20 mTyK.

3amayy KOMaHgaM:

1 IlocTtpouTs nupamuay. Yem BbIlIE, TEM JTyUlIE.

2 Ha3Bath nupamuay Tak, 4ToObl Ha3BaHUE OTPA3UIIO0 UHTEPECHI KAXKIOTO YUaCTHHUKA

3 CocraBUTh <JIOPOXKHYIO KapTy»: OINHCaTh MOCIEAOBATEIbHOCTh JCWCTBUH,
MHCTPYKIHIO MO COCTaBJICHUIO MUPAMUJIbI, OTPA3UB OOIINE MPUHIIUIIBI paOOTHI

4 Omnwucarb poJid UIPOKOB KOMaHJABI: KaK HAa3bIBaeTCid pOJib, KAaKOe IOBEACHUE e
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enrarus

Kaxxnas u3 koMaHj mpecTaBisieT pe3yibTaT CBOEH pabOThl U OMHUCKHIBACT «IOPOKHYIO
KapTy».

4 Dran. Pednexcus

[esoBas urpa 2 Ily0simuHbIe BBICTYIJICHUS

Ortam 1 IloaroToBUTENBLHBIN

[ToaroToBUTH BHICTYILIEHUE, Tpeanoaramiiee GopMyIupoOBKY U 0OOCHOBaHUE B aApec
PYKOBOIUTEINS MPEUIOKEHNUN, ONTUMHU3UPYIOIIUX AESITENbHOCTD MPETPUATHUS

Otan 2 OcHOBHOM

O3ByunBaHue BbICTYIIEHUH. OTBETHI HA BOMPOCHI

HenoBast urpa Ne 3 «Kondepenuusn»

Ortam 1 IloaroToBUTENBLHBIN

CrynenTsl pa30uBaroTcs Ha O TPYII U TOTOBST JOKIAIbl U IPE3EHTALMU Ha TEMBI:

«OcoOEHHOCTH BE/ICHUs MIEPETOBOPOB ¢ eBporeiiiiamu: Aurmus, Opanmus, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU ITUKH JIEIOBOTO OOIIEeHUs B cTpaHax Bocroka: Smonwus,
Wnpmmsa, Kuraiiy»

Oran?2 [IpeacraBnenue npe3eHTanui

Oran 3 O6cyxaeHue

JenoBas urpa 3 «CoBenjanue»
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[ToaroroBbre cueHapuii poseBoil urpsl «CoBelanue». Bam npeiaraercs ceirpatb poJib
JOKJIaJUiKa, KOTOPOMY IOPYYEHO BBICTYIIUTh Ha coBellaHuU. Llenb coBelaHus — NpUHATHE
HSKOHOMHYECKHM OOOCHOBAaHHBIX pemeHud. Jlng oOCyxaeHus mpemiaralorcs Claeayromue
poOIeMBI:

- mpo06JieMa 3TUYHOCTH PEeKIaMbl Ha TEJIEBUICHUY;

- mpobyieMa pa3BUTHs JBYXCTOPOHHEW CBSI3W MEXKIY OPraHM3alUsSMHU TPOU3BOISIIAMH
1ryObl U3 HATYpaJIbHOTO MeXa M 0OIIECTBOM 3aIUTHI )KUBOTHBIX;

- mpoGsiema GOpPMHUPOBAHUS COIIMATBHON PEKIaMBbI JIETCKUX JJOMOB.

[enoBasi urpa Ne 4 «TpynoycrpoiicTBo»

Pomu: pabotonarens (mpeacTaBuTeNnb pabOTONATENS) U COUCKATETb.

Curyauus: TpynoyctpoictBo. CuTyalus npourpeiBaercs B napax. Ilocie npourpeiBanus
POJIM MEHSIOTCS Ha MPOTHUBOIIOJIOKHBIE.

[Tepsriit aTan. [IoArOTOBUTENBHBI.

Wucrpykuus couckarento: [loarorossre pestome.

WNuctpyknus pabotonarento: IloArotoBeTe OOBABICHHE O BaKaHCHU U BOMPOCHI
COMCKATEJIIO.

Bropoit sramn. [IpourpeiBanue cuTyanuu TpyI0yCTpOUCTBA B apax.

Tperuit sran. Pednexcus:

- Yro ynanoce? brnaroaaps uemy?

-Yro He ypanoce? [louemy?

UerepTsiii otam. Pabora Haj omuOKkaMu: COCTaBbTE MPOTpaMMy (IOCIEA0BATEIHHOCTD
11aroB) JUIsl YCTPaHEHMsI BBISBIEHHBIX B XOJI€ MIPbl HEOCTATKOB MOBEJACHUS, UH(OpPMALIUU U
JTUYHOCTHBIX KauecTB.

IIprMepbl TPEHUHTOBBIX 3aJaHU

3apanue 1 «Ilesenonaranue ¥ NJIAHUPOBAHUE IEATEIbHOCTH»

Chopmymupyiite 4 npodeccuonanpubix nenei (1- Ha newp, 1 — Ha Heaemo, 1- Ha Mecs,
1 - na roxm). O603HAUBTE: KPUTEPUH H3MEPUMOCTH IEIH; PECYPCHI IS JOCTHIKCHHS IICIIH,
pEe3yIbTAaTUBHOCTD (TIOCIEACTBUS TOCTHHXKCHUS 11€)H ). 3a0JHUTE TaOIUIly

]_ICJ'IB I/ISMepI/IMO CTb JOCTHIXXHMMOCTD PE3YIbTaTUBHOCTH CPOKH

3ananue 2 «Texuuku o0OpaTHOI CBA3ZW

[IpuBeauTe NECTPYKTUBHBIM M KOHCTPYKTHBHBIA NPHMEpHI JUIS KaXJIOro IpaBHIIa
00paTHO CBs3H.

CocrtaBbTe MPOTHO3 HAPYIICHHA MTPABUI OOPATHOM CBSI3H B JICTIOBBIX KOMMYHHKAIIHSX.

3ananue 3 «TexHnKH 3a1aBaHUsI BONPOCOB B KOMMYHUKALHIX)

CocrtaBbTe M0 J1Ba MPUMEPa K KAKIOMY U3 CIEIYIONINX BUIOB BOIIPOCOB:

- HH(QOPMAIMOHHBIE BOMPOCHI (MCHIOIB3YIOTCS ISl cOOpa CBelIeHUH);

- KOHTPOJIbHBIC BOIPOCHI (HEOOXOAMMBI JUII KOHTPOJIS 3a XOJOM JICJIOBOM
KOMMYHHKAIIIH);

- OPUEHTALIMOHHBIE BOMPOCHI (MCTIOIB3YIOTCS, YTOOBI 3HATH MPUACPKUBACTCS JIM TAPTHEP
UJei BhICKa3aHHBIX paHee);

- OATBEPKAAIOIINE BOTPOCHI (HEOOXOAUMBI, YTOOBI TOOUTHCS B3aUMOTIOHUMAHUSA);

- O3HAKOMUTENIbHBIE BOMPOCHl (HMCMONB3YIOTCS JJIi O3HAKOMJIGHHS C MHEHUEM
cobecemHUKa);

- OJIHOTIOJIFOCHBIE BOTPOCHI (TIOBTOpPEHHE BOMpoca coOecemHuKa, B 3HAK TOTO, 4YTO
MOHATHO, O YeM HJIET pedb U IS TOTO YTOOBI BHIUTPATh BpeMsl Ha 00 JyMbIBAaHHE OTBETA);

- BCTpEYHBIE BOMPOCHI (HEOOXOIUMBI JIJIsl CY’)KEHUS TEMBI pa3roBOpa);

- HaNpaBISAIONIME BOMPOCHI (B Cllydyae OTKJIOHEHHUS OT TeMbl HAIpPaBISIIOT Oecely B
HYXHOE PYycJ0);

- aNIbTEPHATUBHBIE BOMIPOCHI (IIPEIOCTABIISIIOT BO3MOXKHOCTH BEIOODA);

- IPOBOKAITMOHHBIE BOMIPOCHI (MCIIOIB3YIOTCS, YUTOOBI YCTAHOBHUTH MPABUIIBHO JIH MTAPTHEP
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MMOHUMAET CUTYAIIHIO);

- BCTYNHTEJbHBIE BONPOCH (HEOOXOauMbI Jis  (GOopMUpOBaHHMS y MapTHEpa
3aMHTEPECOBAHHOCTH B Pa3roBOPE);

- 3aKJIIOYAOIIME BOMIPOCH (HEOOXOIMMBI JUTS TIOJIBEICHUS] HTOTOB Pa3roBopa);

- 3aKpBIThIE BOIIPOCHI (HABOAAIIME BOIPOCHI, HA KOTOPbIE MOKHO KOPOTKO OTBETHUTB);

- OTKPBITBIE BOIPOCHI (BBISIBIISIOT KIFOUEBbIE MOMEHTHI OECE/IbI).

3ananne 4 Texnuku «5-coodmeHusn»

N3yunre TexHuky «S-cooOuienusi». CocTaBpTe CUTyallMH, Uil Pa3HbIX IO3MLMNA B
OOIICHUH: «CBEPXY», CHHU3Y» M «Ha paBHBIX». CocTaBbTe (opmyibl S1-cOOOMEHNH I 3TUX
cuTyauuii. THCeHupyiTe 3TU CUTYyallly B TPYIIIE.

3aganue 5 Pemienue curyaumii

Boibepute 1 00OCHYITE KOHCTPYKTUBHBIN BapuaHT pelleHus curyauuil. Jlaiite
XapaKTEePUCTUKY Pe3yJbTaTOB JACHCTBUM B APYrUX BapuaHTaXx.

Curyarus No 1.

Bbl momyunnam ABa CpOYHBIX 3aJaHMs: OT HEMOCPEICTBEHHOTO M BBIIIECTOSIErO
HavyanpHuKa. HeoOxoaumo cpoyHO Havath paboTy, BpEMEHHU I COTIIAaCOBAHUS CPOKOB HET.

BapuaHTsl penieHust CUTyaluu:

A. HauHy BBITIOJIHATH 3a/laHUE TOTO, KOTo 00JIbIIIE yBaXkaro.

b. Byay BeIMOIHATH 331aHKe Hauboiee BaKHOE HAa MO B3TJIS.

B. CHavasa BBINOJHIO 3a/1aHAE BBIIIECTOSIIETO HAYaIbHUKA.

I'. Byay BbINOJTHATH 33JaHUE HEMOCPEACTBEHHOTO HaualbHHKA.

Curyanus Ne 2.

Xo3suH kabuHeTa ckazan: «Cnymato Bacy, Ho cam mpu 3Tom numier. Kakoil BapuaHT
JIeI0BOTO OOIIEHUS TPUEMJIEM B IaHHOM CUTYyallUHU:

A. IlonpuBeTcTBOBAaTH PYKOBOIUTEISL.

b. Momyats ¥ X1aTh.

B. I'poMKO KalllJIsIHYTb.

I'. Ckazatsp, 4TO npuUeTe B CIASAYIONMINHN pa3.

Curtyanus Ne 3.

PykoBoauTEh TOBOPUT KEHIIMHE «0ab3aKOBCKOI0» BO3PACTa, UTO OH YK€ BTOPOU pa3
CIpaBJISETCS O HYKHOM JOKyMeHTe. OHa oTBeuaeT: «5 xouy caenaTh Kak MOXKHO Jiydme. Ecnu s
He ycTpauBaro Bac, ckaxute npsimo!».

BapuaHTbl OTBETOB PYKOBOIUTEIIS:

A. He HepBHMUAliTE, HE BUXKY MOBOJA.

b. Bam TpyaHo paboTath co MHOM, MOXKET C BO3PACTOM y MEHS XapakTep MOPTUTCS.

B. Ilouemy BrI nenaere Takue BbIBObI?

I'. 4 3nar0, yTo BBI cTapatenbHbl. HaBepHoe, s He cka3an Bam, kak CpOYHO HYKEH 3TOT
JOKYMEHT.

Curyanus Ne 4.

Bbl — pykoBoauTEnb Jieneranuu, BEAETE NEePEroBOPhl MO MOBOAY MOIYYEHUSI KPYIHOTO
KOHTpakTa. Bapyr B cepeauHe neperoBopoB OAMH M3 WICHOB BalleW AEJEralluyd BBICTYNAET C
VMHULMATUBOM, KOTOpas UJET Bpa3pe3 ¢ BalIUMU IIaHaMu. UTo npeanpuHATh?:

A. Ilonpocuts caenaTh NEPEPHIB U BO BpeMs IEPEPHIBA IEPETOBOPUTH C IOTYMHEHHBIM.

b. XKecTko ocaguTh MOAYNHEHHOTO BO BPEMSI IEPETOBOPOB.

B. B xozie neperoBopoB cka3aTh MOJAYMHEHHOMY B JIOCTaTOYHO MSTKOH (hopme, 4TO OH
omuocs.

I'. Ilpu3HaTe NpaBOTY NOJYMHEHHOTO U U3MEHUTH CBOU TUIAHBI.

TeMbl npe3eHTaAMHU

1) TaiiM-MeHEIKMEHT.
2) TexHosorny LenenonaraHus.
3) TexHOoIoruy U MPUEMBI IIPUHATHSL PELLICHUS.
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4) [IpuHIMIIBI CAaMOpPA3BUTHA.

5) TexHUKHU U IPUEMBI CAMOPETYIIALIUN

6) CrocoObI MICUXO0JIOTMYECKOTO BIUSHUS Ha OOJIBIITUEC U MaJIble
TPYIIITEL.

7) [cuxosmorus pemeHus ynpaBieHYeCKUX 3a/1a4 U CO3/IaHUs
UMUJDKA.

8) [Ipencrasnenne naGopmammm o cede: pesrome, mopTdoIvo.

9) [IpaBuna cobecenoBanmst ¢ pabOTOIATETIEM.

10)  IlIpaBuia opopmiieHHS ACTOBBIX JOKYMEHTOB.
11)  TlpaBuia myOJIMYHBIX BBICTYILICHUH.
12)  KoMMyHHKAIUH B JICKTPOHHOHN CpeJie, CETUKET.
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