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1 O01me mMoJI0KeHHus

Pabouast mporpamma nucuuminHbl « Teopus v MpakTUKa YCTIEITHOW KOMMYHHKAIIUHY CO-
CTaBJICHA B COOTBETCTBHH C TPeOOBaHUSAMU (eAepPATHHOTO TOCYIAPCTBEHHOTO 00pa30BaTeIbHO-
ro CTaHAapTa, YTBEP)KICHHOTO NMPHKa3oM MUHHCTEpCcTBa 00pa3oBaHHMS M Hayku Poccuiickoit
Oeneparn Ne 950 ot 19.09.2017, u ocHOBHO# TpodeccnoHabHON 00pa30BaTEIBHON MPO-
rpamMMbl TOATOTOBKU «MHKEHEpHOE Je0 B MEIUKO-OMOJIOTHYECKON MPaKTUKE» 10 HaIpaBJe-
Huio 12.03.04 bHOTEeXHUYECKHUE CUCTEMEI U TEXHOJIOTHH.

3amaun
JUCLIUILIUHBI

1) TeopeTHYeckoe OCBOCHHE CTYJACHTAMH COBPEMCHHBIX IPEJICTABICHHNA 00
06H_[€HI/II/I B OCHOBHBEIX HaHpaBJIeHI/ISIX HCHXOHOFHHGCKOﬁ HayKI/I,

2) 03HAKOMJICHHE CO CTPYKTYPOH, YCIIOBHUSAMH pPeallU3allMK MPOIECCOB JIEI0-
BOT'O OOIIIEHUS;

3) npuoOpeTeHHEe MPAKTHUCSCKUX HABBIKOB JCJIOBOIO OOIICHHS U BEACHHS Je-
JIOBBIX Heper0B0p0B, HCO6XOI[I/IMBIX pyKOBOI[I/ITeJ'ISIM nu COpr,Z[HI/IKaM COBpe-
MEHHOM OpraHU3aIluH, OIICHKH JJOCTUTHYTHIX ITIEPETOBOPOR;

4) OBJIAACHUC CpeI[CTBaMI/I, METOAaMU U HpI/IeMaMI/I IICUXOJOI'MYCCKOIro BJIHS-
HUSI, UCTI0JIb3yEMBIMHU B Pa3IMYHBIX (pOpMax JIEIIOBOTO OOIICHHUS.

OCHOBHBIE
pazzensl / TeMbl
JIUCITUILINHEI

1 TlonsiTue, cymHocTh 1 BUABI oOmIeHus; 2 JlenoBoe obmienne; 3 OCHOBHBIE
KOMMYHHUKaTHBHbIe cTpareruu; 4 OCOOCHHOCTH W BHUABI KOMMYHUKalUH B
rpynne 5 CounanbHble, STHUYECKHUE, KYIbTYPHBIE U IICUXOJOTUYECKUE PA3IIH-
4ust CyObeKTOB 00I1IeHus; 6 [IpuEMbI 1 TEXHUKH KOHCTPYKTUBHOTO OOIICHHS,
7 Ilcuxonornyeckue OCHOBBI YIIPABICHUS TPYAOBBIM KoJuleKTHBOM; 8 Crioco-
OBl CaMONPE3CHTAIIMU U TMPEICTABICHHS PE3YJIbTaTOB JIEATEILHOCTU B JIENO-
BBIX KOMMYHI/IKaIII/ISIX.

2 IlepeyeHb NIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs MO JUCHUIINHE (MOY.T10),
COOTHECEHHBIX C HHIMKATOPAMH JOCTHKEHHS] KOMIIeTeHIIUH

IIpouecc m3yueHus aucuuiuiMHbel «Teopus M NpPaKTHKA YCIEIIHOM KOMMYHHUKALIMM
HampaBlieH Ha (OpMHUpPOBaHUE CIENyOIUX KomieTeHIuil B coorBerctBun ¢ ®I'OC BO u oc-
HOBHOU 00pa3oBaTenbHOM MporpamMmon (Tadbmmma 1):

Tabauna 1 — KoMnereHIMM 1 MHANKATOPBI UX TOCTUKEHUS

Kog mo ®I'0OC WNHIuKaTOphl TOCTUXKEHUS [Tnanupyemble pe3yabTaThl 00y-
YEeHUs 110 JUCLUIUINHE
YHuBepcanbHbIC
YK-3 YK-3.1 3HaTh OCHOBHBIC TIOHSTHS TICHXO-
CriocobeH ocy- 3HAET OCHOBHBIE TPUEMBI U HOPMBI JIOTMM JIeIOBOTO OOILEHHs], B TOM
LIECTBJIATH COLU- COLIMAJIbHOTO B3aUMOJICHCTBUS; OC- | YMCJIe KOH(IMKTOJIOTHH; TEXHO-
aJbHOE B3aUMOJEH- | HOBHBIC MIOHATHUS U METO/bI KOH- JIOTUH, TIPUEMBI, TEXHUKU MEXK-

CTBUEC U pCAIM30BbI- (1)J'II/IKTOJ'IOFI/II/I, TEXHOJIOTHH MEXKINY- | JUIYHOCTHOH H )IeJ'IOBOI\/'I KOMMY-

BaTh CBOIO POJIb B

KOMaH/Ie

HOCTHOM U HCHOBOI\/’I KOMMYHUKAIlUW, | HUKAIUU U KOMaH,[[HOI\/'I pa6OTLI.
a TaKKC IMPUHIUIIBI KOMaHJIHOfI pa-

OOTBHI. YMeTp omnpenensitb CTPAaTeruio
VK-3.2 B3aMMOJEHCTBUSI B COOTBETCTBHUU
YMeeT ycTaHaBIUBATh U MOJJEPKU- | C PEATbHONH KOMMYHUKATHBHOMN
BaTh KOHTAKThI, 00E€CIIEUNBAIOIIIE CUTyalliel u  OCOOCHHOCTSIMH

YCIIEIIHYIO paboTy B KOMaH/E; MPU- | CYyObEKTOB OOILIECHHS.
MEHSET OCHOBHbIE HOPMBI COIHAIIb-

3




Kox mo &I'OC

HNuaukatopel JOCTHXEHUS

[Tnanupyemble pe3yabTaThl 00Yy-
YEHUS 110 NTUCLUIUIMHE

HOI'O B3aUMOJECUCTBUSA U1 caMopea-
JIU3alUU U TOCTHKEHUS JINYHBIX U
KOMAaH/IHBIX LIEJICH.

YK-3.3

Hmeer HaBBIKM KOMaHIHOW PabOTHI,
a TaK)Ke HAaBBIKU YCIIEIIHOTO B3au-
MOJICICTBHSA B Pa3NUYHBIX chepax
KU3HEICITEIBHOCTH.

Brnanerr HaBblkamMu paboOThI B

KOMaHJIe; HAaBBIKM YCIEITHOTO
MEKJIMYHOCTHOIO M JIEJIOBOT'O
B3aUMOJICHCTBHS.

VK-5

Criocoben Boctpu-
HUMaTh MEXKYJIb-
TypHOE pazHooOpa-
3ue 001IecTBa B CO-
OHUAIbHO-
HUCTOPUYECKOM, ITH-
YEeCKOM U (puocod-
CKOM KOHTEKCTaXx

YK-5.1

3HaeT 3aKOHOMEPHOCTH U OCOOCHHO-
CTH COLMAITBHO-UCTOPHUYECKOTO pa3-
BUTHUS PA3IMYHBIX KYJIbTYp B dTHUE-
CKOM U (pHITI0COPCKOM KOHTEKCTE.
YK-5.2

[ToHrMaeT U BOCIIPHHUMAECT Pa3HO-
oOpasue o01IecTBa B COMAIBLHO-
UCTOPHYECKOM, 3TUYCCKOM U (HHUIIO-
co(pcKOM KOHTEKCTaX.

YK-5.3

Brnageer HaBbIKaMU B3aUMOCHCTBHS
B MHUpE KYJbTYPHOTO MHOTO00pa3us
C WCIIOJIH30BAaHUEM dTHYCCKUX HOPM
MOBEJICHHSI; a TAK)KE HABBIKAMH TO-
JICPAHTHOTO BOCIIPHSITHS MEKKYJIb-
TYpHOTO pa3HOOOpa3us 00IIecTBa B
COIMATTLHO-UCTOPUICCKOM, ITHYC-
CKOM H (prstoco(hCKOM KOHTEKCTaX.

3HaTh COUAIBLHO- KYJIbTYPHBIC U
WHINBUIYAIbHO-THITOJIOTHYECKHE
paznuuus CyOBEKTOB OOIICHUS,
METOJIbI U METOJUKH OTpeselie-
HUS 3TUX Pa3JIUYU.

YMeTh MOHUMaTh U BOCHPUHU-
MaTh pazHooOpas3ue oOIiecTBa B
COLIMAJILHOM U 3THYECKOM acreK-
Tax KOMMYHUKAIUH.

Bnanerr HaBbIKaMH B3auMOJICH-
CTBUSI C YYETOM MHAMBUAYAJIbHO-
TUIIOJIOTUYSCKUX M COLHMAILHO-
KYJIbTYPHBIX 0COOEHHOCTEN
[apTHepa Mo OOILEHUI0 U ATHYE-
CKUX HOPM.

YK-6

Cnoco0eH ympas-
JSITh CBOMM BpeMe-
HEM, BBICTPAaUBaTh U
peaan30BbIBaTh TPa-
€KTOPHIO caMopas-
BUTHSI HA OCHOBE
IPUHLIUIIOB 00pa3o-
BaHUS B TEUECHUE
BCEU KU3HU

YK-6.1

3HaeT OCHOBHbIE NpueMbl dpdek-
TUBHOTO YIIPaBIIEHUSI COOCTBEHHBIM
BPEMEHEM; OCHOBHBIE TIPUHITUITBI
CaMOBOCITUTAHUS U caMO0Opa3oBa-
HUSI, TPOPECCUOHAITBHOTO U JINY-
HOCTHOTO Pa3BUTHUS, UCXOJIA U3 3Ta-
OB KapbEepPHOTO POCTa U TPeOOBAHUIA
pBIHKA TpyJa.

VYK-6.2

YMeeT muaHupoBaTh CBoe pabouee u
JUYHOE BpeMs; GOPMYITHPYET IEH
JTUYHOCTHOTO U IPO(HEeCCHOHATTLHOTO
Pa3BUTHS U YCIOBUS UX JOCTHIKEHUS,
WCXO0/1sl U3 UHAUBUIYATbHO-
JIMYHOCTHBIX OCOOEHHOCTEH, OCTAB-
JIEHHBIX KU3HEHHBIX LEJIe U pa3Bu-
THS COIMATTFHOM CUTYaIUH.

YK-6.3

Braneer HaBbikamu yripaBieHUs

3HaTh CrMOcOOBl M NMPHEMBI IIa-
HUPOBaHUs COOCTBEHHOW Jesi-
TEJIbHOCTU; OCHOBHbIE MPHHIIUIIBI
CaMOBOCIIUTaHHUsI W CaMOCOBEp-
IIEHCTBOBAHUS, JUYHOCTHOT'O
pa3BUTHSL.

YMeTh IIaHUPOBATH CBOE BpeEMS,
dbopMynupoBaTh IIeNU JEATEb-
HOCTHU U CaMOpa3BI/ITI/I$[ nucxonas n3
WHIUBUAYAIbHO-
THUIIOJIOTHYECKUX OCOOEHHOCTEN
JIAYHOCTH.

Bnagers HaBBIKAMU YIIpaBJICHUA
COOCTBEHHBIM BpPEMCHECM, MCTO-
JaMU CaMOpa3BHUTHA U caM006pa-
30BaHUA.
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Kog no ®I'0OC WNHIuKaTOphl JOCTUXKEHUS [Tnanupyemble pe3yabTaThl 00Yy-
YEeHHUs 10 AUCLUIUINHE

COOCTBEHHBIM BPEMEHEM; TEXHOJIO-
TUSIMU IPUOOPETEHHUSI, UCTIOTIB30Ba-
HUS U OOHOBJIEHUS COLIMOKYJIBTYP-
HBIX ¥ NPO¢ECCHOHANTbHBIX 3HAHUIA,
YMEHUN U HaBBIKOB; METOAMKAMU
caMoOpa3BUTHUA U CaMO0Opa30BaHus

O6menpodeccrnoHanbHbIE

[IpodeccronanbHbIe

3 MecTo TMCHMILIMHBI (MOYJI51) B CTPYKTYpe 00pa3oBaTeIbHOil
NPOrpamMMsbl

Huciumnaa «Teopusi U MpakTHKa YCIENTHOM KOMMYHHUKAIIMU) H3ydaeTcs Ha 3 Kyp-
ce(ax) B 5 cemectpe(ax).

JluciuruinHa BXOIUT B cocTaB Onoka 1 «/lucuumniauHbel (MOIYnIH)» M OTHOCUTCS K
00s13aTeTbHON YaCTH.

Jl7is OCBOCHHMSI AUCUUILUIMHBI HEOOXOIUMBI 3HAHUSI, YMEHUS, HABBIKU, CPOPMUPOBAHHBIC
B TIpoIiecce M3y4YeHHs AUCHUIUIMH: «BBenenne B nmpodeccnoHalbHy0 NeATeIbHOCThY, «lcTo-
pus (uctopus Poccuu, Bceobmas ucropus)», «Kynpryponorus», «dumocodus.

BX0HOM KOHTPOJIb HE IPOBOAUTCA.

4 O0beM TUCHUNIHHBI (MOAYJIsI) B 3a4€THBIX eIMHUIIAX C YKA3AHHEM KOJIMYeCTBA
aKajgeMHYecKHX YacoB, BbIJIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaomuxcs ¢
npenoaaBatesieM (10 BUAAM Y4eOHBIX 3aHATHI) H HA CAMOCTOATEIBLHYI PadoTy
00y4Yar MU XCH

O61as Tpya0eMKOCTh (00beM) NUCHUIUIMHBI cocTaBisieT 3 3.€., 108 akax. gac.
Pacrnipenenennie o6beMa AMCUMITINHBI (MOYJIs) 110 BUAAM Y4€OHBIX 3aHATUN IIPEICTaB-

JIEHO B TabiuIie 2.

Tabnuua 2 — O6beM TUCHUILTUHBI (MOYJIS) IO BUJIaM YUeOHbIX 3aHATHIH

Bcero akagemu-

O0BbeM IUCHUIIINHBI
YeCKUX 4aCoB

OO0miast TpyA0€MKOCTh TUCITUTLIUHBI 108

KonrakTHasi ayiuropHasi padora o0y4aoumxcs ¢ npenoaasarejeM (1o 51
BH/JIaM Y4eOHBIX 3aHSATHII), BCEro

B ToM uucie:

3aHATHA JIEKIMOHHOI0 THIIA (JIEKLUU U UHbIE YUeOHbIe 3aHTHS, IPeay-
cMaTpHBaroIlMe NMPEUMYIIECTBEHHYIO Nepenavy yuyeOHol nHpopmanuu me- 17
JTarOrMYeCKUMU paOOTHUKAMM )

3aHATHS CEMUHAPCKOr0 THNA (CEMUHAPbI, MPAKTUUECKUE 3aAHATHUS, IPAK-
TUKYMBI, JIJAOOPATOPHBIE padOTHI, KOJUIOKBUYMBI M MHBIC AaHAJIOTHYHBIE 3a- 17
HSATHS)
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O0beM TUCHUTIIINHBI

Bcero akagemu-
YeCcKHX 4YaCOB

CamocrosiTesibHAsi padoTa 00y4arOIMXCs U KOHTAKTHAasi padoTa, BKIIIO-
qarouasi rpynnoBbie KOHCYJIbTAlMU, HHIUBUIYAJIbHYIO padoTy 00ydaro-

HIMXCSI C TIPEnojaBaTessiMe (B TOM YUCIIC HHIUBUAYATIbHBIC KOHCYIbTAIINN );
B3aMMOJICHCTBHE B AJICKTPOHHOU MH()OPMALIMOHHO-00pa30BaTeILHOM cpeie

BYy3a

[TpomexxyTouHas arTecTanus o0yJamuxcs — 3ayer

5 Conep:kaHue TUCHUILUIMHBI (MOLYJIs1), CTPYKTYPHPOBAHHOE 1O TeMaM (pa3/ejiam)
€ YKa3aHMeM OTBeIEeHHOT0 HA HUX KOJIMYeCTBA aKaJleMHYeCKUX YacOB 1 BU/I0B

yueOHo# padoTbl

Tabnuna 3 — CtpykTypa U coepkaHue JUCIUILTUHBI (MOTyIs)

Bupl yueGHO# paboThI, BKIIFOYAs
CaMOCTOSITENIbHYIO paboTy o0yydaro-
HIUXCS U TPYJIOEMKOCTH (B Yacax)

KonrakTHas pabora mpe- CPC
noJjiaBatessi ¢ 00y4Jaromniu-
MHCS
Jleximu | Cemu- | Jlabo-
HaumenoBanue paszienos, TeM U CoJiepKaHUE MaTepuaa
Hap- paTtop
CKHeE TOp-
(mpak- | Hble
THYe- | 3aHg-
CKUeE THS
3aH-
THSI)
Tema 1. IlonsiTHe, CyIIHOCTH U BUABI 001eHus. [oHs-
tre obmienus. O0meHrne Kak KoMMyHHKaIus. [leprern-
TUBHBIE aCMEKTHI 00IIeHNs. IHTepaKTUBHBIN aceKT 00- 2 2 - 9
nieHust. @ynkiuu oodmenus. Bunbr o0menus. Kommynu-
KaTHUBHBIE Oaphephl.
Tema 2. [lesioBoe odmenue. [lousarue neaoBoro ooie-
Hus. [Ipusnaku nenosoro obmenus. [lcuxonoruueckue
0COOEHHOCTH JIEJI0BOI'0 OOIeHUsI. DTaIlbl IeJI0BOro 00- 2 2 - 9
mienust. [Ipuanmner nenosoro obuienus. [Ipasuna nemno-
BOI'0 OOIIIeHNsI. DTHUKA AEJIOBOTO OOILIEHUS
Tema 3. OcHOBHBIC KOMMYHHKATHBHbIE CTPATEIHH.
[ToHsITHE KOMMYHHKATHBHOM CTPATETMH U KOMMYHHKA-
TUBHOM TakTHKU. OCHOBHBIE XapaKTEPUCTHKU MPE3CHTa-
[IUY, MAHUITYJIAIAA 1 KOHBeHIMH. [IoHSITHE U CyITHOCTH 2 2 - 9
KOH(MIUKTHOTO B3auMoieicTBUsl. DyHKIIMOHATBHBIE U
JUCOYHKIIMHAIbHBIE MTOCIEACTBUS KOHPIIMKTA. XapaKTe-
PHUCTHKA CTpaTeruii MoBeIeHUs] B KOH(IIHMKTE.
Tema 4. Oc00eHHOCTH M BH/IbI KOMMYHUKALUMH B
rpynmne. [Tonstue rpynnsl. Buns! rpynmn. [Ipusnaku u
XapaKTepUCTUKU MaJIOil rpynmnbl. YpOBHU pa3BUTHUS 2 2 - 9

rpynsl. 'pynnoBbie 1 KoMaHaHbIE poiH. PazHooOpasue
BUJIOB IPYNIIOBOTO B3aMMOJICHCTBHSI.




Bupl yueGHO# paboThI, BKIIFOYAst
CaMOCTOSITENILHYIO padoTy 00y4aro-
IIUXCSI ¥ TPYIOEMKOCTH (B Yacax)
Konrtaktnas pabora mpe- CPC
noJjiaBatessi ¢ 00y4Jaroniu-
MUCS
Jleknun | Cemu- | JlaGo-
HaumeHnoBanue pa3fennos, TEM U COJIepKaHuE MaTepuana
Hap- | paTtop
CKHe TOp-
(mpak- | Hble
TUYe- | 3aHs-
CKHe TS
3aHs-
THSI)
Tema 5. CounajibHble, STHUYECKHUE, KYJIbTYPHbIE H
NCHXO0JIOTHYECKHE PA3IHYs CYObeKTOB 00IeH .
OcHoBHble TOHATUA TU(HEpPEHIINATEHON ICUXOTOTHH.
Tunonornyeckne 0COOEHHOCTH THIIOB TEMIIEPAMEHTOB U
UX MPOSIBJICHHUS B TO3HABATENbHOIN U TPYAOBOH eATelb- 5 9 i 10
HocTU. IHAMBHUIyalibHbIE 0COOEHHOCTH NTO3HABATEIbHOMN
nesTenbHOCTH. COlManbHO-TICUXOJIOTHYECKUE PA3InYus
WH/IMBUJIOB. BinsiHue KyIbTYpHBIX pa3induii Ha COIH-
anbHOE B3auMoeiicTBue. [ 'eHiepHble pa3nTuius B Je10-
BOM OOIICHUH.
Tema 6. IIpuémbl U TEXHUKH KOHCTPYKTHBHOTO 00-
meHus1. [IOHATHS «TEXHUKU OOIIECHUS», «IIPUEMBI 00-
HICHUSD», «3(P(HEKTUBHOE OOIICHHEY, KKOHCTPYKTUBHOE 3 3 i 10
obmenue». HaBbiku apdexruBHOTO cnymanus. TexHUKH
o0paTHO# CcBsI3U. TEeXHUKH KOHCTPYKTUBHON KPUTHKHU.
TexHuKH «SI-COO0IEeHUSD.
Tema 7. Ilcuxororu4eckre 0OCHOBBI CAMOPA3BUTHA U
camoperyJsiuuu. Taitm-meHepkmMenT. TexHonoruu ne-
nenonaranus. TeXHOIOTUU U PUEMBI IPUHSITUS pellie- 2 2 - 9
Hus. [IpuHIMTBEL camopasButusi. TeXHUKH U IPUEMEI ca-
MOpETYJISIUH.
Tema 8. Cioco0b1 caMonpe3eHTAlUM U NIPeACTaBJIe-
HHS Pe3yJIbTATOB /IeSITeJIbHOCTH B /1€JIOBBIX KOMMY-
Hukanusx. [Ipencrasnenue nndopmanuu o cede: pesro-
me, nopTdonno. [IpaBuna cobecenoBanus ¢ paboToaare- 2 2 - 9
nem. [IpaBuna opopmienus 1en0BbIX JokyMeHToB. [Ipa-
BUJIA MyOMUYHBIX BBHICTYIIEHUI. KOMMyHHKAIIUU B 2TIEK-
TPOHHOMU CpeZie, CETHUKET.
UTOro 17 17 74
M0 AUCHUIINHE

6 BuHeayauTopHasi caMOCTOSITeIbHASI Pa60Ta 00yYAIOIIUXCS M0 TUCIUTIJIHHE
(Mony.J10)

[Ipy mmaHuUpoBaHWM CaMOCTOSITENILHOW pPabOTHI CTYIEHTY PEKOMEHIYETCS PYKOBO/I-
CTBOBATHCSI CIEAYIOIINM paclpeelIeHHeM YacOB Ha CaMOCTOATENbHYIO paboTy (Tabnwuima 4):




Tabnuna 4 — PekoMenayeMoe pacrpesielieHue 4acoB Ha CaMOCTOSITEIbHYIO padoTy

KoMIOHEHTBI CaMOCTOATENbHON PadoThI KoanuecTBo yacoB
V3ydeHne TeopeTHIeCKHUX pa3ieOB JUCIMILTHHBI 32
[ToaroToBKa K 3aHATHUSM CEMHHAPCKOTO THITA 30
IToaroroska u oopMiaeHHEe KOHTPOJBbHOU pabOThI 12
74

7 OueHoOYHbIE CPeCTBA /I NPOBeAeHNS TEKYILEero KOHTPOJIs
H MIPOMEKYTOYHOM aTTeCTAIUMN 00YYAIONIUXCA 10 JUCHHUIINHE (MOTYJII0)

Tab6mmmia 4 — [TacmopT GoHIa OIEHOYHBIX CPEICTB

Dopmu- Haumeno-
Kountposnpyemsie
pa3aeJibl (TeMbl) pyemast pammue IHoka3aTenu oneHKn
N —— KOMIle- | OLIEHOYHOI'0
TeHIHUs cpeacTBa
Tewma 1. Ilonsrue, VK-3 Tect -o0I111ee  KOJIMYECTBO OalioB, MOJIYYCH-
CYIIIHOCTB U BHUJIBI 00- YK-5 HBIX 32 TECT;
HICHUS
Tewma 2. [lenoBoe 00- Coo01ieHne | - COOTBETCTBHE BBICTYIUICHUS TEME;
[IEHHE VK-3 - TIpOOJIEMHOCTD / aKTYyallbHOCTb;
YK-5 - TIyOWHA / TIOJHOTAa PAacCMOTPEHUS Te-
Tema 3. OcHOBHBIE MBI,
KOMMYHHUKATHBHBIC - JIOTHYHOCTH / CTPYKTypHUPOBAHHOCTH /
CTpaTeruu. [[EJIOCTHOCTD BBICTYIUICHHUS,
- pedeBasi KyJiabTypa (CTUIb U3JIOXKECHHUS,
Tema 5. CounanbHsie, SCHOCTb, YETKOCTb, JJAKOHHYHOCTb, Kpa-
STHUYECKHUE, KYIbTYp- COTa sI3bIKa, y4eT ayJAUTOPUHU, IMOIIUO-
HBIE U TICUXOJIOTHYe- HAJIbHBIA PUCYHOK PEYH, JOXOAYUBOCTD,
CKHE pa3inuus cyOb- MYHKTYaJIbHOCTh, HEBEPOATbHOE COMpPO-
€KTOB OOIICHUS BOXKJIEHUE, O’KHMBIIEHHE peun adopusma-
MU, IPUMEPAMH, ITATATAMH U T.]I.);
- CaMOCTOSITEIbHOCTh CYXACHHUI / Ba-
JIEHWE MaTepUaJIOM / KOMIIETEHTHOCTb.
Tema 4. OcHOBHBIE YK-3 JlenoBas ur- | - r1yOMHa, MPOYHOCTh, CUCTEMAaTUYHOCTh
KOMMYHUKATUBHBIE YK-5 pa 3HAHUHI
CTpaTeruu - aJIEKBaTHOCTh MMPUMEHSIEMbIX 3HAHHH
Tema 6. [Ipuémsl u CUTyaluu
TEXHHUKHU KOHCTPYK- Tpenunr - PallMOHANTBHOCTH UCIIONIb3yEeMbIX MOJ-
TUBHOTO OOIICHUS XOJ0B
- CTENEeHb MPOSBICHUS HEOOX0TMMBIX
MpOoeCCUOHAIBHO 3HAYUMBIX JINYHOCT-
HBIX Ka4eCTB
- CTETICHb 3HAYUMOCTH OIPEACIICHHBIX
LIEHHOCTEMN
- MPOSIBJICHHOE OTHOIIEHUE K OTIpe/ie-
JIEHHBIM 00BEKTaM, CUTYaIUSIM
YMEHHE MOJIEPKUBATh U aKTUBU3HPO-
BaTh Oecey, KOPPEKTHOE MOBEICHUE
Tewma 7. [lcuxonoruye- YK-6 [IpezenTanus | - Ka4eCTBO MOATOTOBKH;

CKHE OCHOBBI camopas-
BUTHSI I CAMOPET YIS~

- KauecTBO 00BsicHEHUs (CBOOOHOE BIIa-
JICHUE MaTepHalioM, SCHOC IOHUMAaHHE




LUH.

Tema 8. CnocoOnI ca-
MOIIPE3CHTAIUHU U
MIPEJICTaBJICHHUS pe-
3YJIBTATOB JICATEIIBHO-
CTHU B OCJIOBBIX KOMMy-
HHUKALHSIX

TEMBI, SICHbIE OTBETHI Ha BOMPOCHI, MPH-
BEJICHUE NIPUMEPOB);

- KauecTBO TMpe3eHTaluu (MCIOJIb30Ba-
HUE ayAuO-BUJCOTEXHUKHU, >KHUBas, /M-
HaMHUYHas)

- Ka4eCTBO JTUCKYCCUH (BOBJICUCHUE B
y4acTue CTYACHTOB, KOOpAUHALUS pado-

TBI TPYIIIIBI)

Bce temnl

YK-3
YK-5
YK-6

KoHntposbHas
paborta

- COOTBETCTBHE TPEIIOIaraéMbiM OTBE-
Tam;

- IPaBWJILHOE HCIIOJIb30BaHUE AaNTOPHT-
Ma BBINIOJHECHUS JCUCTBUHA (METOIUKH,
TEXHOJIOTHH U T.11.);

- JIOTUKA PACCYXKICHUM;
HEOPIMHAPHOCTH TOAX0/Ia K PEIICHUIO.

Meroauyeckue MaTepuasl, ONPEACIAIOIUE IPOLEAYPBl OLCHUBAHUSA 3HAHUN, YMCHHM,
HaBBIKOB U (WJIM) OMbITA AEATEIILHOCTH, IPEACTABICHbI B BUJE TEXHOJIOIMUECKOM KapThl AUCIU-

HbI (Tabnuia 5).

Tabmuna 5 — TexHonmormyeckas Kapta

HaumeHo-
BaHHe
OIIEHOYHO-
ro cpen-
cTBa

Cpoku
BBITIOJTHE-
HUS

HIxana
OlLlcHNBAa-
HUA

Kpurepun
OlleHUBAHUS

5 cemectp

Ilpomesrcymounas ammecmauusn ¢ ghopme 3auem

Tect

4-5 uenens
cemecTpa

20

20 6amnos - 91-100% mpaBUIBHBIX OTBE-
TOB — BBICOKMI YPOBEHb 3HAHMIA;

15 6amnoB - 71-90% % mnpaBUIBHBIX OT-
BETOB — JOCTAaTOYHO BBICOKUN YpOBEHBb
3HAHUI;

10 6amnoB - 61-70% mnpaBUIBHBIX OTBe-
TOB — CPEJHUN YPOBEHb 3HAHUMH;

5 6amnoB - 51-60% npaBUIBHBIX OTBETOB
— HU3KUHU ypOBEHb 3HAHUI;

0 6ammoB - 0-50% mpaBMIIBHBIX OTBETOB —
OYEHb HU3KHUH YPOBEHb 3HAHUM.

Coo0urenne

8-9 Hemens
cemecTpa

20

20 OayioB CTaBUTCA, B CIIy4ae €CIIU BBI-
NOJIHEHbI Bce TpeOoBaHHUA: 0003HaueHa
npobiemMa M OOOCHOBaHa €€ aKTyallb-
HOCTB, CAENaH KPAaTKUH aHaIu3 pas3iIny-
HBIX TOYEK 3PEHHsSI Ha pacCMaTPHBAEMYIO
npobieMy W JIOTUYHO H3JIOkKEHa C00-
CTBEHHasi MO3UIMS, CHOPMYIUPOBAHBI
BBIBOJIbI, T€Ma PACKphITA IOJHOCTHIO,
BBIZIEP’)KaH 00BEM, JaHBI TPABUIBHBIE OT-
BETHI Ha JIOTIOJIHUTEIbHBIE BOITPOCHI.

15 GamioB — OCHOBHBIE TPEOOBAHHS CO-




HaunmeHo-
BaHHeE
OIIEHOYHO-
ro cpen-
CTBa

Cpoxu
BBINOJIHE-
HUA

HIxana
OLICHUBA-
HUA

Kpurepun
OlLlCHUBAHUS

OOIICHUIO BBHITIOJTHEHBI, HO MPH ITOM J0-
nyleHsl Hepou€Tol. B wacTHOCTH, HMMe-
I0TCS. HETOYHOCTH B M3JI0KEHUU MaTepu-
ajna; OTCYTCTBYET JIOTHYECKasl MOCIeao-
BaTEIbHOCTh B CYXKICHHSIX; HE BBIIEPKAH
00BEM; Ha JOIMOJHUTEIbHBIE BOIPOCHI
JTaHbI HETIOJTHBIC OTBETHI.

8 0aioB — UMEIOTCSl CYIIECTBEHHBIE OT-
CTyIUIeHUs OT TpeboBanuii. B yacTHOCTH:
TeMa OCBelIeHa JIMIIb YaCTHUYHO; JOMY-
meHbl (PaKTHUECKUE OIMOKU B COJEpKa-
HUU WIH NIPU OTBETE HA JOIMOJHUTEIbHbBIE
BOTIPOCHI.

2 Oamna — TeMa HE pacKpbiTa, OOHapy-
KUBACTCSl CYIIECTBEHHOEC HEMOHMMAHUE
POOJIEMBI.

Jlenoras
urpa mo Te-
Me «Opra-
HU3aIus
IPYIIIOBOM
JIeATEIbHO-
CTU»

12-13 wenens
cemMecTpa

10

10 GansioB - CTYJAEHT aKTUBHO Y4aCTBO-
BaJ B JIenoBoil urpe. [Ipogemonctpupo-
BaJI INTyOWHY, IIPOYHOCTH, CHCTEMATHY-
HOCTb 3HaHUU, YMEHUE MOICPKUBATH U
aKTUBH3MPOBATH Oecey, KOPPEKTHOE I10-
BEJICHHE.

5 GaJIoB - CTYJEHT y4acTBOBaI B JIENO-
BOi1 urpe. [IpogemMoHcTprpoBa Xxopoiue
3HAHUS B PaMKaxX YCBOCHHOTO yU4eOHOTO
MaTepuana, yMeHHe MOIePKUBATh U aK-
TUBU3UPOBATH Oecey, KOPPEKTHOE TTOBE-
JICHHE.

(0 GasyuIoB - CTYIEHT HE Y4acTBOBAJI B JIe-
JIOBOM UTpe

Tpenunr no
teme «KoH-
GuKTHOE
oO1IeHue)»

13-14 wenens
cemecTpa

10

10 6anoB - CTYyZAEHT aKTUBHO Y4acTBO-
BaJI B pa300pe KOHMIMKTHBIX CUTYaIUH.
[IponemoncTpupoBan riryouHy, npod-
HOCTb, CHCTEMAaTHYHOCTb 3HAaHUH, YMEHHE
MOJIIEP>)KUBATh M aKTUBU3UPOBATH Oece-
1y, KOPPEKTHOE TIOBEJICHHUE.

5 GaiioB - CTYJIEHT y4acTBOBAJ B pa30o-
pe cutyauuii. [IporemoncTpupoBan xo-
polIre 3HaHUS B paMKaX YCBOCHHOTO
y4eOHOro MaTepuaa, yMeHue mojiep-
KUBATh U aKTHBU3UPOBATH Oeceny, Kop-
PEKTHOE MOBEICHHUE.

0 GanyioB - cTYIEHT HE y4acTBOBAJ B pa3-
60pe KOH(PJIMKTHON CUTyalluu

IIpe3enra-
s

15-16 "Henens
cemecTpa

20

20 6anoB — MaTepuall akTyallbHBIH, ITy-
OO0KO pacKpbIBaeT CYTh MPOOJIEMBI;
ohopmIIeHHE JIOTHYHO, 3CTETHYHO, HE

10




Haumeno-
BaHUe Cpoxu HIkana
OLICHOYHO- BBINIOJIHE- | OLICHUBA-
ro cpef- HUSA HUS
CTBA

Kpurepun
OlLlCHUBAHUS

MPOTUBOPEUUT COACPIKAHHIO IIPE3CHTa-
IHH.

15 6annoB — MaTepuan packpbeIBaeT CyTh
poOIeMBI, CTHIIb 0)OPMIICHHS IIPE3CH-

TalllU OTBJICKAET OT COJICPIKAHMS;

0 6annog — pe3eHTaHs HE IO OTOBIIe-
Ha.

6 | KourpomnbHa | 13 menens 20
s pabora

20 6amtoB - CTyICHT MOJHOCTHIO BBITIOJN-
HUJI 33JJaHUe KOHTPOJILHOM PadoThI, I1O-
Ka3aJl OTJIMYHBIC 3HAHUS, YMEHUS U
HaBBIKH B PAMKaX YCBOCHHOI'O y4eOHOIO
MaTepuaia, KOHTpOJIbHas pabota ohopm-
JIeHa aKKypaTHO U B COOTBETCTBHH C
PEABSIBISIEMBIMU TPEOOBAHUSMH.

15 6annoB - CTyaeHT MOJHOCTBIO BBINOJI-
HUWJI 3aJ]aHUuEe KOHTPOJIBHOM pabOoThI, T1O-
Ka3aJl XOpOIlIe 3HAaHUsI, YMCHUS U HaBbI-
KH, €CTh HEJIOCTaTKH B 0()OPMIICHUH KOH-
TPOJIBHOU PAOOTEHI.

10 6ay1oB - CTyIEHT MOJTHOCTBIO BBITIOJI-
HUJI 33/TaHUE KOHTPOJIBLHON pabOThI, HO
JOTTYCTHJI CYIIIECTBEHHBIC HETOYHOCTH,
Ka4ecTBO 0(hOPMIICHUS KOHTPOJIBHOM pa-
OOTHI UMEET HEOCTATOYHBIN YPOBEHb.

5 6amnoB - CTYIeHT HE MOJTHOCTHIO BbI-
TIOJTHHJT 33JTaHUE KOHTPOJIBHOU PabOoTHI,
MIPU ATOM TPOSIBUI HEAOCTATOUHBIN ypO-
BEHb 3HAHUU U YMEHMUIA.

NUTOI'O: - 100 oan-
JIOB

Kputepun oneHk# pe3yibTaToB 00y4eHuUs: 10 AUCUMILIMHE:
[ToporoBelif (MUHUMAaNBHBIN) YPOBEHB AJIs aTTeCTalluu B (hopme
3ayeta — 75 % OT MakCHMaJIbHO BO3MOKHOM CYMMBI 0aJlIOB

3agaHus 1/ TEKylero KOHTPOJIf

Tect

1B o01meHun BBLAETSIOT CIeTyIOIIe CTOPOHBI:
a) UHTEPaKTUBHYIO

0) B3auMOJICHCTBHE

B) YIpaBJCHUE BIICUATICHUSIMH

I') KOMMYHUKaTHBHYIO

1) BOCTIPUSITHE JIFOIEMU JIPYT ApyTa

e) nepeaayy, ooMeH nHpopmanuein

) MEPLENTUBHYIO

3) IPOTUBOACHUCTBHE

1) KOMMYHUKaTUBHbIE Oapbephl
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K) IPUCTIOCOOJIEHUE U OTIITO3ULIHIO

2 Ilpu HeBepOaTbHOM OOIICHUH CPEICTBOM Tepeaadn HHPOPMaIUU SBIISTFOTCS
a) TPaKTyeMbIe COOOIICHUS

0) MHTEIJICKTYaJIbHBIC TTPU3HAKH

B) 3HAKU

I') MHOTO3HAaYHbIE TTOHSTUS

3 HemnocpencTBeHHass mepenavya mapTHepy WHGOpMAMM B BHAE SMOLMOHAIBHOTIO 3apsijia
COCTaBJISIET CYTh ...

a) dMIIATUH

0) BHYyIICHUS

B) 3apayKE€HUs

T') COYyBCTBUS

4 TIporuecc ycTaHOBIEHHSI KOHTAKTOB MEXKY JIIOJIbBMHU :

a) MBIIJICHHE;

0) mamsITh;

B) oO1IeHNUE;

I') IpEenojaBaHue.

5 CKOJIBKO BCEro iejiei 00LIeHus ;

a) §;

0) 3;

B) 4;

r) 10.

6 JleiicrBue cHMKaromencs 3 (HEeKTHBHOCTH COBMECTHOM e TEIIbHOCTH
a) KOHKYPEHIIHS;

0) obmieHue;

B) BIIUSIHUC,

I') pa3MblIlLUICHUE.

7 OO1eHue, Kak B3aMMOJCHCTBHE, COTIIACyeT IEHCTBUE :
a) OOIIMX MMOHATHUIA;

0) OTHIeIbHBIX YYaCTHUKOB U OOBEAUHSET UX B TPYIIIbBL;
B) pa3JeJICHHs 110 KJIaccam;

T') Bce BapUAHTHI BEPHBI.

8 OnpenenéHHbIil BUA 0OLIHOCTH, BBIIEISIEMON Ha OCHOBE Psiia MPU3HAKOB !
a) rpymra;

0) oOmmHa;

B) CEKTa,

r) coOpaHue.

9 I'pynmbl nensTes Ha :

a) MPOCTHIE U CIOKHBIE;

0) yTBepaUTENbHbIE U JOTIOJIHUTEIbHBIE;

B) peajibHbIE U YCIIOBHBIE;

') YaCTUYHBIE U BTOPOCTETICHHBIE.

10 CiocoOHOCTh MOCTAaBUTH Ce0st HA MECTO APYTOro YeIOBEKa :
a) oTOU3M;

0) yrueTeHue;

B) NPHUCIIOCOOIIIEMOCTH;

T) ynoJo0ieHue.

11 YnpoméHHoe, cTOMKOE ONpeAeIeHUE SIBICHNUS

a) CTepEOTHII;

0) MBICTIb;

B) pasyM;

T') cYacThe.
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12 3aporaeHue OCHOBBIBAETCSl HA HECO3ZHAHUU ONPEACTIEHHOTO :
a) IPeIOCTEPEIKCHHUS;
0) BO3MYILIEHUS;
B) ICUXUYECKOI'O COCTOSHUS;
I') IOHUMAaHMSL.
13 Bocipou3BeieHME BHEITHUX YEPT UHANBUIA :
a) HaCMEIIIKa;
0) Mmoapa’keHue;
B) BO3MYIIICHUE;
') IOHUMAaHHE.
14  BsaumHble 1€J0BbIE U IPYKECKNUE OTHOLIECHUS JIOAEH — 3TO
A) KOMMYHUKAITUS
b) obmenue
B) nuanor
I') conmanu3zanus
15 Bepssl 11 crieayronme CyKaeHus 00 o0meHun?
1) obmienne — 310 oHa U3 POPM OTHOIIICHHUS YETIOBEKA K OKPYKAIOIIEMY MHPY.
2) 6e3 001IeHNs YEeTIOBEK HE MOXKET IOJIHOLEHHO Pa3BUBATHCS.
A) BepHO TosbKO 1
b) BepHo TONBKO 2
B) BepHbI 00a cyxneHus
I') o6a cyxneHus HeBEepHBI
16 K cpenctBam 0oOIICHUS MOYKHO OTHECTH:
A) co3HaHue
b) mpiuienue
B) peun
I') MupoBo33penue
17  Bepnsl 14 ciaenyroufe cyxaeHus?
1) BBIIEIAIOT peueBOE U HEPEUEBOE OOIIEHNE
2) o0O1IeHNE HEBO3MOXKHO 0€3 peyH.
A) BepHO ToNbKO 1
b) BepHO TONBKO 2
B) BepHbI 00a cyxeHus
I') o6a cyxneHus HeBepHbI
18  BepHbl JH CIEIYIONINE CYXKICHUS O CPEIICTBAX OOIICHUS?
1)  BaxHyo pojib B OOIICHHN UIPAFOT MUMHKA U B3TJISIbI.
2)  XecTsl ABISAIOTCS HEOTHEMIIEMOH YaCThIO PEUEBOTO OOIICHUSI.
A) BepHO TONBKO |
b) BepHo TONBKO 2
B) BepHbl 00a cyxaeHus
I') oba cyxneHust HEBEpHBI
19  CronkHOBeHHE HECKOJIbKUX YYACTHUKOB OOIIEHUS, KXKABII UX KOTOPBIX OTCTaUBaeT
CBOIO MTO3UIIHIO, - 3TO
1) oOmienue
2) KOMMYyHHKAIH
3) muanor
4) KOH(DIUKT
20 BepHsbl Jiu clieAyIOMIME CYXKIEHUS O MEKITMYHOCTHBIX OTHOILICHHSIX ?
1) B ocHOBE MEXITMYHOCTHBIX KOH(IMKTOB JIS)KAT TPOTUBOTIONIOKHBIC KEJIAaHWsI U MHTEPECHI.
2) KoH(IUKTBI CBS3aHBI CO CMBICIIOBEIMH OapbepaMu B OOIICHHH.
A) BepHO TOIBKO 1
B) BepHO TONBKO 2
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B) BepHbI 00a cyxaeHHs

I') oba cyxneHust HEBEpPHBI

21 ComnocraBnenue cedst ¢ pyrum, Mpu KOTOPOM KaKIblii U3 TApTHEPOB
ynoo0JsieT ce0st Ipyromy, MpeacTaBisieT COOOM:

a) o0IeHue Kak cBoeoOpa3Hasi peueBasi TEXHUKA,

0) oOImIeHNE KaK HCKYCCTBO

JIIOOUTH JIONEN;

B) O0III€HHE KaK B3aUMOJICHCTBUE JIIOIEH;

r) o0IIeHNe KaK MO3HAHUE JPYT APYyra U CaMOCOBEPILICHCTBOBAHHE

22 CropoHa 0011eHus, KOTOpasi 03Ha4yaeT MPOLIecC BOCIIPUSATHUS APYT Apyra
napTHEpaMHu 1Mo OOIICHHUIO M YCTAHOBJICHHUIO HA ATOM MOYBE B3aMMOIIOHUMAHWS:
a) IeplenTHUBHAS,

0) KOMMYHHKaTUBHAas;

B) MIHTEpPAKTHUBHAS;

I') HEUTpaJIbHasl.

23 Kaxko¥t u3 BHI0B OOIIIEHHS 3aKIIIOUCH B clieAyromieM kojaekce: «Cobiromait
WHTEPEChl JPYroro, He TOpHUIail apyroro, m3berail Bo3paxKeHHH, OyIb
T00pOXKENaTeIbHBIM U MPUBETINBBIM):

a) TUYHOCTHOE OOIICHHE;

0) cBeTCKOE OOIIIEHUE;

B) IPUMUTUBHOE OOILIEHUE;

T') IeJI0OBOE OOIIICHHE?

24 Ha kakoM ypOBHE OCYIIECTBIISIETCSl OOIIEHHE, B IPOIECCe KOTOPOTO OJIUH
U3 MapTHEPOB MOJABIISET APYroro:

a) Ha MAaHUTTYJISITABHOM;

0) Ha BBICIIEM;

B) Ha IPUMUTUBHOM;

T') Ha JIeJIOBOM?

25 B xoxe uccnenoBanuit Mexpabsina u bepBucresnia ycTaHOBIEHO, YTO B
mpolecce OOIIEHuUs JTyIlle BCEro COOOIEHUE YCBAUBAETCS Yepes:

a) TeKCTOBYIO (hOpMy COOOIIECHNS;

0) cioBa;

B) MHTOHAIHIO;

T') MUMUKY U 5KECTHI.

26 Yenosek, HalpaBIIsIOMINNA HH(OPMALIKIO B OOLIEHUH:

a) pEIUIHNEHT;

0) MPOBOJHUK;

B) KOMMYHHUKATOD;

I') IPUEMHUK

27 CnoBO «KOMMYHUKAIIMS» B IIEPEBOJIE C JIATBIHU 03HAYAECT:

a) «4aCTHOE, HE pa3esieMoe HU C KEM»;

0) «ob1iee, pa3IensieMoe CO BCEMUY;

B) «1IeJI0€, HE JIETUMOE Ha YacTh»;

I') «OCOOEHHOE, HE MTOXO0Kee Ha APYTHX»

28 Crunuctuyeckuil 6aprep 0O1IEeHUS BO3ZHUKAET:

a) U3-3a HETIOHSATHOW WJIM HEMIPaBWIILHOM JIOTUKH PacCyKICHUN;

0) 13-3a HEBHATHOM peyn;

B) M3-3a2 HECOOTBETCTBHSI CTUJISI PEUYH U CUTYyallUU OOIICHHUS,

T') M3-3a HETIPUSA3HU WIH HEJAOBEPHUS K KOMMYHHKATOPY.

29 YnpolieHHble MHEHUS OTHOCUTENIBHO OTAENbHBIX JIUI WM CUTyalluid —3TO:
a) CTepEOTHIIHI;

0) mpenB3sThIC IPEICTABICHNUS;
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B) peHeOpexkeHne GpakTamu;
T') BCE BBINICTIEPEUNCIICHHOE
30¥YcraHoBieHUE CXOICTBA OJIHOTO YEJIOBEKa C APYTUM —I3TO:
a) pedrekcus;
0) smmarus;
B) CTEpPEOTHUIIN3AIINS;
T') UACHTU(DUKAIHSL.
310c00s51i crtoco6 rry0oKoro U 6€301MO0YHOT0 BOCTIPUSTHS BHYTPEHHETO
MUpa JPYroro 4eaoBeKa:
a) pediekcus;
0) sMmarus;
B) UJCHTU(DUKAIUS;
') CTEPEOTUIIN3ALHS.
32 Oco3HaHKe YeI0OBEKOM TOr0, Kak OH BOCIIPUHUMAETCS APTHEPOM 10
OOLIEHUIO:
a) pedirekcus;
0) sMmarus;
B) UACHTU(DUKAIUS;
') CTepEOTUITU3ALIMS
33 deHomeH, KOTOPBI MPOSIBISIETCS B TOM, YTO IIEPBOHAYATILHOE OTHOIICHHE
K KaKOW-TO OJTHOM YaCTHOM CTOPOHE JIMYHOCTH IEPEHOCUTCS Ha BECh 00pa3
YeNoBeKa, a 3aTeM 0011ee BIeUYaTICHHE O YeIOBEKEe —Ha OIEHKY €ro OTIeIbHBIX
Ka4yeCTB, Ha3bIBACTCS:
a) 3 eKkToM «opeoay;
0) 3 (heKToM «IpOCUPOBAHHUSIY;
B) 3 (HEKTOM «aBaHCHUPOBAHHS;
r) a3 hexToM «rroceHel HHPOPMAITUNY
34 Ocobas ¢popma BOCTIpUATHUS OJTHOTO YEIOBEKa IPYT'HMM, OCHOBaHHAs Ha
(GhOPMUPOBAHUN YCTONYHUBOTO AYMOIIMOHAIBHO MTOJIOXKHUTEILHOTO YYBCTBA K HEMY:
a) CYITeCTHS;
0) koH(OpMH3M;
B) aTTpaKIus;
') caMOOIIpeieTIeHHEe
35bapnep oOmieHus, KOTOPBI BOSHUKAET, KOT/1a COOECETHUKY HE MHTEPECHBI
BBICKa3aHHBIE COOOPaKEHUS WM KOT/Ia OJIH YEJIOBEK CTAHOBUTCS JUISI IPYTOTO
CPEICTBOM JOCTHXKEHUS YTUIUTAPHBIX IIeNeH:
a)3CTETHYECKUH;
0) MHTEIUIEKTYaIbHbIH;
B) MOpaJIbHBIII;
T') MOTHBAI[MOHHBIH
Tembl AJ1s1 000 IIEH U
1) KoMMyHUKATHBHBINA Oaphep Kak MpUYMHA HIIH SBJICHHE, Melmaroiiee 3G (ekTHBHON KOM-
MYHUKAIMH WK OJIOKUpYIoIee e€;
2) Buapl KOMMYHHKATHBHBIX OapbhepoOB;
3) BuemHue v BHyTpeHHHE KOMMYHUKATHBHBIEC Oapbhephl, MX KITaCCU(PHUKAIIHS, CIIOCOOBI
npeoaoeHus 0aphepoB B KOMMYHUKAIIHH.
4) TloHsTHe KOMMYHUKATHBHOW HEY/Ia4H;
5) «KoMMyHHKAaTHBHOE CaMOYOUHCTBOY» KaK KpallHUI Cily4all KOMMYHUKATUBHOW HEy/lauH;
6) IIpuunHBI U TUITBI KOMMYHHUKATHBHBIX HEY/Iad;
7) KommyHnukanus. J{enoBasi KOMMyHHUKAIIUS.
8) Buubpl oOmieHMs: MO3HABATEIbHOE OOIIEHHE; yOexmaromiee OOIIeHHE; SKCIPECCUBHOE
o0I11eHne; CYTTeCTUBHOE OOIIEHUE; pUTYalIbHOE OOIIeHHE.
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9) XapakTepUCTHUKH JCIOBOTO OOIICHHS.

10) ITpodheccronanbHoe OOIIEHHE.

11) Tune! npuemMa u nepeaadu nHGOPMaIIHH.

12) YenoBeyeckas peub Kak HCTOYHUK HH(POPMALIHH.

13) Ctunu peun.

14) PeueBbie cpeicTBa OOIICHHS.

15) YMeHnwue ciymars.

16) Tpyaunoctu 3pPEeKTHBHOIO CIYIIAHUA: OMIMOKH TE€X, KTO CIIYIIACT, BHYTPEHHHE TOMEXH
CJIyIIAHWS; BHEITHHE TOMEXH CITYILAHHS.

17) Tpu ypOBHS CITyIIaHUSI.

18) Buap! cirymaHus.

19) O6patHast CBSI3b B ITPOIECCE CITYIIAHMS.

20) [Tpuembl 3¢ (HEeKTHBHOTO CITyLIAHUSI.

21) IlpaBuna 3¢ppekTHBHOI 0OpPATHOM CBS3H.

22) [Ipupona u TUIIONIOTHS HeBepOAIbHOH KOMMYHHKAIIUH.

23) Bzaumo eiictBre BepOaabHBIX U HEBEPOATbHBIX CPEACTB KOMMYHHKALIHH.

24) BHelHue nposiBJICHUS SMOLIMOHAIBHBIX COCTOSTHUH.

25) 30HbBI U AUCTAHIMK B IEJIOBON KOMMYHUKauu. OpraHu3anus IpoCTPaHCTBEHHOMN Cpe/Ibl
B JIEJIOBOM KOMMYHHUKAIUU.

26) OcuoBHble MOHATHS Ar(depEHIINATBHOMN ICUXOIIOTHH.

27) Tunonornueckre 0COOCHHOCTH TUIIOB TEMIIEPAMEHTOB U UX MPOSIBICHUS B IO3HABATEIb-
HOU U TPYAOBOI1 IeATEIHHOCTH.

28) NumuBHIyaibHbIE 0COOCHHOCTH TI03HABATEILHOM JICSITEIIBHOCTH.

29) CoruaabHO-TICUXOJIOTHYECKUE PA3THYHS HHIUBU/IOB.

30) Bnusinue KynbTypHBIX pa3induii Ha COI[MAIbHOE B3aUMOJICHCTBHE.

31) TI'enpepHbIie pa3nuyus B A€I0BOM OOILICHHH.

32) [ToHATUS «TEXHUKH OOIICHUS», «IPHUEMBI OOIICHUS», «3(pdeKkTHBHOE 0OIICHUEY, «KOH-
CTPYKTHUBHOE OOILIEHUEY.

33) HaBbiku 3 peKTHBHOTO CIYIIAHHUS.

34) TexHUKH OOpATHOM CBSI3H.

35) TeXHUKU KOHCTPYKTHBHOW KPUTHKH.

36) Texuuku «5I-coobImeHus»

IIpuMepsI 1€JIOBBIX UIP

Hrpa 1. Ilupamupaa

1 Ortan. Paznenutbes Ha komaHabl. YnpaxsHeHue «Ilmor»

Xom urphl: Ha MOy JiexaT JUCThl Oymaru hopmaTta A3(moTel). 3aga4a UTPOKOB: pa3Me-
CTUTBHCS Ha HUX.

2 Oramn. KoiekTuBHas esATeIbHOCTh. YpaxkHenue «lupamumay.

XO0Jl UTpbI: Y4aCTHUKAM BbIAAIOTCSA JIUCTHI opmata A4 no 20 mTyk.

3aaun KOMaH1aM:

1 IToctpouts nupamuay. Uem Bbllie, TEM JIyUIIE.

2 HazBarb nupamuay Tak, 4yToObl Ha3BaHUE OTPA3HIIO UHTEPECHI KAaXkK/I0T0 YHaCTHUKA

3 CocTaBUTh «IOPOXKHYIO KapTy»: ONUCAaTh MOCIEI0BATEIBHOCTh JAECHCTBUN, MHCTPYK-
IIUIO TI0 COCTABJIEHUIO MUPAMU/IBI, OTPA3UB OOIIME MPUHIUIIBI PaOOTHI

4 Onwucarb posii UTPOKOB KOMaHbl: KaK Ha3bIBa€TCS POJIb, KAKOE MOBEJECHUE €l COOT-
BETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oramn. Ilpe3entanus

Kaxnas n3 koMana mpeacTaBiseT pe3yibTaT CBOEW pabOThl U OMUCHIBAET «IOPOKHYIO
KapTy».

4 Oran. Pednexcus

HenoBast urpa 2 IIy0an4HbIe BHICTYIJICHUS
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Ortan 1 IloAroTOBUTENLHBIN

[ToaroroBuTh BHICTYIUIEHHE, Ipemnoaramiiee GopMyIMpOBKY U 0OOCHOBAHUE B aApec
PYKOBOAMTENS IPEIOKEHUM, ONTUMU3UPYIOIIUX AEATEIbHOCTD IPEAIPUSITHS

Otan 2 OcHOBHOI

O3ByunBaHM€ BbICTYIIIIEHUI. OTBETHI Ha BOIPOCHI

HenoBas urpa Ne 3 «Kondepenuus»

Oran 1 [loaroroBuTeNnbHbII

CrynenTsl pa30uBaroTcs Ha 6 TPYIII U TOTOBST JOKJIAIbI U IPE3EHTALIUN HA TEMBI:

«Oco0eHHOCTH BEICHUS TIEPETOBOPOB ¢ eBporneiamu: Aurmus, @panmws, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU 3TUKH JI€JIOBOr0 oOIIeHHs B cTpaHax Bocroka: Smonus,
Nunus, Kuraiiy

Oran2 [IpeacraBinenue npe3eHTaui

Oran 3 O0cyxeHue

HenoBas urpa 3 «CoBemanue»

[TonroroBbTe cueHapuii posnesoii urpsl «CoBenianue». Bam npennaraercst celrpath pojb
JIOKJIaA4YMKa, KOTOPOMY IMOPYYEHO BBICTYIIWTHh Ha coBellaHuu. Llenp coBemanHus — NpUHATHE
SKOHOMHUYECKH OOOCHOBAHHBIX pemieHur. (s oOCykIeHus MpeasiaraloTcs CIeayrolue mpo-
OJieMbI:

- po0JieMa STUYHOCTH PEKIIaMbl HA TEJICBHICHHH;

- mpoOjemMa pa3BUTHS JIBYXCTOPOHHEW CBA3M MEXKIY OpPraHU3AIUSMU MPOU3BOIAIINMHU
11yObl U3 HaTYpaJIbHOTO Me€Xa U OOIIECTBOM 3aIUThI )KUBOTHBIX;

- npoGiema (GpopMHpOBaHUS COLUATBHON PEKJIAMBI IETCKUX IOMOB.

[enoBasi urpa Ne 4 «TpynoycrpoiicTBo»

Pomu: paboromarens (mpencraBuTesb paboTOAATEINS) U COMCKATEIIb.

Curyauus: TpypoyctpoictBo. CuTyanus npourpeiBaercs B napax. [locie npourpeiBanus
POJIM MEHSIFOTCSL HA TPOTHUBOIIOIOKHBIE.

[Tepssiii 3Tan. [IoArOTOBUTENBHBIM.

Nuctpykuus couckarento: Ilonrorossre pesrome.

Wucrpykuus padoroaaremnto: I[loaroroBpre 00bsBIEHNE O BAKAHCUU U BOIPOCHI COMCKa-
TEJI0.

Bropoii atan. [IpourpeiBanne cUTyaluu Tpya0yCTPOMCTBA B Tapax.

Tpertuii stan. Pednexcus:

- Uro ynanocs? bnarogaps uemy?

-Uro He ynanocs? [louemy?

Uetsepthiii oTan. Pabora Hax ommOKkaMu: COCTaBbTE MPOTrpaMMy (ITOCIIEI0BATEILHOCTh
I1aroB) JUId yCTPaHEHHs BBISBIEHHBIX B XOJ/€ MIPbl HEJOCTATKOB IMOBEIEHUS, HHPOPMALUU U
JMYHOCTHBIX Ka4yeCTB.

IIpuMepsI TPEHUHTOBBIX 3aaHUI

3aganue 1 «llenenonaranue u NVIaHMPoBaHMe JesITeTbHOCTID)

Cdopmynupyiite 4 npodeccronanbHbIx 1esei (1- Ha neHs, 1 — Ha Henemnto, 1- Ha Mecs1l,
1 - na rox). OGo3HAUbTE: KPUTEPUU U3MEPUMOCTHU LENH; PECYPChl JUIsl JOCTHXKEHUS LIeNU; pe-
3yJIbTaTUBHOCTb (IOCIEACTBHSI JOCTHXKEHUS 11€11). 3aoIHUTE TabIuIy

Iens M3mepumocTs JIOCTHKMMOCTb pEe3yIbTaTUBHOCTh CPOKH

3ananue 2 «TexHuKH 00paTHOH CBA3M»

[IpuBenuTe NECTPYKTUBHBIM U KOHCTPYKTHUBHBIN MPUMEPHI ISl KaXI0T0 MpaBuiia oopat-
HOM CBSI3H.

CocrtaBbTe NMPOrHO3 HAPYIIEHHUH MTPAaBUI 0OPATHOM CBSA3H B JIETOBBIX KOMMYHHUKAIIHSX.

3aganue 3 «TexHMKM 3a]aBaHNS BONIPOCOB B KOMMYHHMKALMAX»

CocraBbTe 10 /1Ba IpUMEpa K KaXA0MY U3 CIEAYIOLIMX BUJIOB BOIIPOCOB:

- “H(OPMAIIMOHHBIE BOMIPOCHI (UCTIOIB3YIOTCS JIJIsl COOpa CBEEHUH );
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- KOHTPOJIbHBIE BOMPOCH! (HEOOXOIUMBI Ui KOHTPOJIS 32 XOJOM JIEJIOBOH KOMMYHHUKa-
1HH);

- OpPUEHTALMOHHBIE BOIPOCHI (MCHOIB3YIOTCS, YTOOBI 3HATH MPUACP)KUBACTCS JIM MMAPTHEP
uziell BBICKa3aHHBIX paHee);

- MOATBEPKAAIOIINE BOMPOCH! (HEOOXOAMMBI, 4TOOBI TOOUTHCS B3aMMOIIOHIMAHHS );

- 03HAaKOMMTEJbHbBIE BOIPOCH! (MCIOJIB3YIOTCS sl O3HAKOMIIEHUSI ¢ MHEHHEM cobecel-
HUKA);

- OZIHOIIOJIFOCHBIE BOIIPOCHI (IIOBTOPEHHE BOIPOCca coOeceIHUKa, B 3HAK TOr0, YTO HOHAT-
HO, O YeM HJIET peyb U JJIsl TOTO YTOOBI BBIUTPATh BpeMsI Ha 001yMbIBaHHE OTBETA);

- BCTPEYHbIE BOIIPOCHI (HEOOXOAMMBI JUIsl CYyKEHHs TEMbI pa3roBopa);

- HaNpaBJIAIONINE BOMPOCH (B Cy4yae OTKIOHEHHS OT TEMbl HANpaBIAIOT Oeceny B HYX-
HOE PyCJIO);

- JIbTEPHATUBHBIC BOIIPOCHI (IPEIOCTABIISIOT BOZMOKHOCT BBIOOPA);

- IPOBOKAI[IOHHBIE BOIIPOCHI (MUCIOJIB3YIOTCS, YTOOBl YCTAHOBUTH IIPABUIIBHO JIU MTAPTHEP
MMOHUMAET CUTYAIIHIO);

- BCTYNHUTENbHbIE BOIPOCH! (HEOOXOAUMBI JUIsl OPMUPOBAHUS y MapTHEpa 3auHTEPECO-
BaHHOCTHU B Pa3roBOpe);

- 3aKJIOYAOILKE BOIPOCH! (HEOOXOAMMBI JUIsl TOJIBEICHUSI HTOTOB pa3roBOpa);

- 3aKpbIThIE BOIPOCHI (HABOJSALIME BOIIPOCHI, HA KOTOPBIE MOKHO KOPOTKO OTBETUTD);

- OTKPBITbIE BOIPOCHI (BBISIBIISAIOT KIFOUEBbIE MOMEHTBI Oece/ibl).

3aganue 4 Texuukn «51-coobmenusn»

N3yuute TexHuKy «S1-coobienus». CoctaBpTe CUTyalllu, AJs pa3HbIX NO3ULIUHI B o011e-
HUH: «CBEPXY», «CHH3Y» U «Ha paBHBIX». CocTaBbTe POpMyIbl S-COOOIIEHMH I 3TUX CUTYya-
uui. IHCIleHNpyHTE 3TH CUTyaluu B TPYIIIIE.

3aganue 5 Pemienue curyanmii

Bri6epute u 060cHylTe KOHCTPYKTUBHBINA BapUaHT pelleHus cutyanuii. Jaiite xapakre-
PUCTHKY PE3YIbTATOB IEUCTBUM B APYTUX BApUAHTAX.

Curyanus No 1.

Bbl nostyunnu 1Ba CpOUYHBIX 3a/1aHUSA: OT HEMIOCPEACTBEHHOI'O U BBIILIECTOSILEr0 HaYallb-
Huka. Heo0xoauMo cpoyHo HayaTh paboTy, BpEMEHH /ISl COTIacOBaHMs CPOKOB HET.

BapuaHTsl pemieHus cutyaruu:

A. HayHy BBINOJHATH 33JJaHUE TOTO, KOT'O OOJIbIIE yBaXKalo.

b. byny BeINONHATH 331aHHe HauboJIee BaXKHOE HAa MOW B3TJIS.

B. CHauasa BBINOJIHIO 33JaHUE BBILIECTOSIIETO HaYaJIbHUKA.

I'. Byy BEINOJHATH 3a/1aHNE HEMOCPEACTBEHHOTO HAYAJIbHUKA.

Curyanus Ne 2.

Xo3smH kabuHeta ckazan: «Ciymato Bacy, Ho cam nipu 3ToM numet. Kakoit BapuaHT ae-
JIOBOT'O OOIIIEHMS TPUEMIIEM B IaHHOW CUTYallUU:

A. IlonpuBeTCTBOBAaTH PYKOBOIUTEIIS.

b. Moauats u X1aTh.

B. I'POMKO KanUIAHYTE.

I'. Cka3zatp, 4TO IpUAETE B CIEAYIOINN Pa3.

Curyarnus Ne 3.

PykoBoauTeNb TOBOPUT KEHIMHE «0allb3aKOBCKOT0» BO3pPAcTa, YTO OH y»Ke BTOPOH pa3
CIIpaBJISETCS O HY’)KHOM JoKymMeHTe. OHa oTBedaeT: «Sl xody caenarb Kak MOKHO Jyuiie. Eciou s
He ycTpauBaro Bac, ckaxkure npsiMo!».

BapuaHTbl OTBETOB PYKOBOAUTEIS:

A. He HepBHHUYaiiTE, HE BHXKY IIOBOAA.

b. Bam TpyaHo paboTaTh coO MHOM, MOXET C BO3PAaCTOM y MEHs XapaKTep MOPTHUTCS.

B. Ilouemy Brl nenaere takue BbIBOJbI?

I'. A 3Haro, yTo BBI cTaparenbHbl. HaBepHoe, 51 He cka3an Bawm, Kak CpOYHO HYKEH 3TOT
JIOKYMEHT.
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Curyanus Ne 4.

Brl — pykoBoguTens aeneranuu, BEACTE MEPETOBOPHI MO MOBOAY MOIYYEHHUS KPYITHOTO
KOHTpakTa. Bapyr B cepeauHe NmeperoBOpoB OAMH M3 YJICHOB Balleil Jeleraiuy BBICTYMAET C
WHULIMATUBOM, KOTOPAsi HJIET Bpa3pe3 C BAIIMMHM IUIaHaMH. UTO IPEANPUHSITH?:

A. Tlompocuts cenath NepephIB U BO BpeMsi IIEpephIBa IEPETOBOPUTH C MOAYNHEHHBIM.

b. XKecTko ocaauTh MOAYMHEHHOTO BO BPEMSI ITIEPETOBOPOB.

B. B xoz1e neperoBopoB cka3aTh MOJYUHEHHOMY B JOCTATOYHO MSTKOW (popme, 4TO OH
omuocs.

I'. [Ipu3HaTh MPaBOTY NOTIYMHEHHOTO M H3MEHUTH CBOU TUIAHBI.

Tembl npe3ceHTanuu

1) TaliM-MeHeHKMEHT.

2) TexHoorum 1enenoiaraHus.

3) TexHONIOTHH U PUEMBI IPUHSTHUS PEIICHUSI.

4) [TpuHIUIIBI CAMOPA3BUTHSI.

5) TexHUKHN 1 TPUEMBI CAMOPETYIISIIIUA

6) Crioco0bI ICUXOIOTUYECKOTO BIMSHUS Ha OOJBIINE U MaJIble TPYIIIIHL.
7) [Icuxosnorus pemeHus yrpaBieHIeCKUX 3a/1a4 U CO3JIaHMs UMUJIKA.
8) [Tpencrasnenne naopmanuu o cede: pesrome, mopTdoHo.

9) [TpaBuna cobecenoBanus ¢ paboToMaTEIEM.

10)  IIpaBuia opopMiIeHHUS ACTOBBIX JOKYMEHTOB.
11)  IIpaBwia myOJIUYHBIX BBHICTYILJICHHUH.
12)  KomMyHHUKaIiu B 3JICKTPOHHOH Cpesie, CETHKET.

KonrtpoabHnas padora

Howmep BapuaHnTa KOHTPOJIBHOM pabOTHI BBIOMpAETCs MO MocheAHel nudpe HoMepa 3auet-
HOW KHUKKH.

0-2 — Bapuant Nel

3-4— Bapuant Ne 2

5-6— BapmaHT Ne3

7-8— BapuaHT Ne4

9-10 — BapmanT Ne 5

Bapmnanr 1

Teoperuueckuii Borpoc. [loHsTHE, CYIITHOCTD U BUIBI OOIIIEHHUS.

3agaun

1. Bbl HEJTaBHO HA3HAYEHBI MEHEHKEPOM I10 KajipaM. BBl elie m1oxo 3HaeTe COTPYAHUKOB
(bUpPMBI, COTPYTHUKH €I1le HE 3HAIOT Bac B JIMIO. Bbl njere Ha coBellaHue K TeHepaIbHOMY JIH-
pekropy. IIpoxoaute MUMO KypUTEIbHOM KOMHATHI M 3aMEYaeTe JIBYX COTPYIAHHKOB, KOTOPbIE
KypAT ¥ O 4eM-TO OKMBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOPOE JIHIOCh OJUH
yac, Bbl OISITh BUJUTE TEX K€ COTPYJHUKOB B IMOMEIIEHUH JUIsl KypeHus 3a 6ecenoil. Kak Obl BbI
NOCTYNWIN B JaHHON cuTyauun? OOBsICHUTE CBOE MOBECHHUE.

2. Onpenenute npupoAy KoHGIMKTa B CleAyIoled cuTyaluu. PykoBoauTens NpuHAT Ha
paboTy HEMOATrOTOBIEHHOTO PabOTHHKA, HE COTJIACOBAB ATO C 3aMECTUTEINIEM, ¥ KOTOPOTro TOT B
NoYMHEHUH. Bekope BBISICHSAETCS] HECTIOCOOHOCTh MPUHATOTO pabOTHUKA BBIMOIHITH CBOIO pa-
60Ty. 3amMecTUTENb MPECTaBIsAET PYKOBOJUTENIO JOKIAIHYIO 3aMucKy 00 3ToM. PykoBonuTens
TYT € PBET JAHHYIO 3aIIUCKY.

3. IIpoBeauTe aHAIN3 MEXINYHOCTHOTO B3aMMOJEHCTBHS U OLIEHUTE €r0 KOH(PJIUKTHOCTD
B cienyromend curyaunu. [leBymka 20 jieT BOo3Bpalmaercs I0MOM BEU4E€pOM, BOKPYI TEMHO, HA
yJIULE HAaBCTpeUy €W JBMIKETCS TpylIa MOJAPOCTKOB, KOTOPBIE NMPOCAT 3aKypUTh. [leByllika He
KYPUT, CUTApeT y HEE HeT.

4. Bbl KpUTHKYETE OAHY CBOIO CIIYXalllyl0, OHAa pearupyeT O4eHb 3MOLMOHAIbHO. Bam
MPUXOJUTCS KaKIbI pa3 CBEPThIBATh Oecely U HE JOBOJAUTH pa3roBop 10 KoHua. BoT u ceiiuac,
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MoCJIe BalllUX 3aMEYaHU — OHA pacIutakaiack. Kak moBecTr 10 Hee CBOM COOOpaKeHus?

5. Onpenenute Iro-CoCTOSIHUE CAEAYIOINX BbICKA3bIBAHUM

MHe nopoii He XBaTaeT BBIACPKKHU.

Ecnu Mou xenaHusi MEIalOT MHE, TO S1 YMEIO UX MOJIaBJISITh.

Poaurenu, kak 6osee 3pesbie JIFOIU, JOKHBI YCTPauBaTh CEMEHHYIO )KU3Hb CBOUX JETCH.

Sl mHOT 1A TIPEYBENIMYNBAIO CBOIO POJIb B KAKUX-JTHOO COOBITHSX.

MeHs npoBecTH HEJETKO.

6. Bbl mpuHsM Ha paboOTy CHENUATUCTA, TOJBKO YTO OKOHYHMBIIETO YHHBEPCUTET, KOTO-
PBIN PEBOCXOAHO cripaBisieTcs ¢ paboToi. OH MPOBENT HECKOIBKO pab0YMX BCTPEY, KIUCHTHI U
napTHEPHl UM OYeHb JOBOJIbHBL. OHAKO B OOIIEHUHU C KOJIEraMH 1O OT/AENY OH PEe30K, 3aHOC-
YHB, CIUTAET, YTO UX 3HAHUS B MPOPECCHOHAITBHON chepe ycTapelu U He COOTBETCTBYIOT HEO00-
XOAMMOMY JUIS CIICIMAIMCTa YPOBHIO. BBl Kak pyKOBOAUTENb KaXKAbIA JICHB MOJIYy4aeTe CUTHAIIBI
OT MTOJIYUHEHHBIX, OCOOCHHO OT OOCITYXKHBAIOMIETO MEPCOHANa O €ro TpyOdoM M Pe3KOM TOBeje-
Huu. Kakum o6pazom Bel Oynere pa3pemiarh TaHHYIO CUTYaIUO?

Bapuanr 2

Teoperuueckuii Borrpoc. CriocoObl M TEXHUKH dPPEKTHBHONH KOMMYHUKAITUU

3anaun

1. Bol HayanbHUK oTAena. B oTaene HanpsbkeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKHU BBITIOJI-
HeHus pabot. He xBaTaeT coTpyiHUKOB. Bple3kas B KOMaHIUPOBKY, Bbl CIIy4aifHO BCTpedyaeTe
CBOIO MIOJUMHEHHYIO — MOJIOAYIO KEHILUHY, KOTOpasi yXKe JIB€ HEJEJI HaXOAUTCS Ha OOJIbHUY-
HoM. Ho BbI Haxoxute ee B moaHOM 3apaBuu. OHa KOTro-TO ¢ HETEPIIEHUEM BCTPEYAET B a3po-
nopty. Kak Bbl noctynure B 3ToM ciaydyae? OObsACHUTE CBOE NTOBE/ICHNUE.

2. Onpenenure npupoay KoH(IUKTa B cienyomeil cutyanun. [Ipu pacnpenenenuu npe-
MUU HayaJbHUK HE BBIJICIUII €€ OJHOMY M3 NOAYMHEHHBIX. OCHOBAaHUI 1J1s IEIPUMUPOBAHUS HE
6bu10. Ha BOnpoc MmoJYMHEHHOI0 PyKOBOAUTENb HE CMOT OOBSICHUTh IPUYMHBI, CKa3all TOJIBKO:
“Jr10 51 Bac yuy’.

3. IIpoBeauTe aHAIN3 MEXIMYHOCTHOTO B3aMMOJEHCTBHS U OLEHUTE €ro KOH(QINKTHOCTh
B cienyomeil curyanun. HadanpHHUK oT/ena B KOHIE pabodero JHs oOpamaercs K COTPYAHUKY
¢ Ipocb00ii ocTaTbes mocie paboThl sl COCTaBIEHUS CPOUHOTo oTdyera. COTPYIHUK OTKa3bIBa-
€TCsl, CChIIAsACh Ha YCTAJIIOCTh M HA TO, YTO pabOUunil 1€HDb YK€ 3aKOHYHIICS.

4. Bo Bpemst 1enoBoi BCTpeud ¢ Bamu Baml COTpyJHUK M3 OTENa pEKJaMbl “BBILIEN U3
ce0s”’, He IpUHMMAas BalllUX 3aMEYaHUI MO0 MOBOJY OYEPETHOr0 PEKIAMHOrO MpoekTa. Bel He
MOYKETe MO3BOJIUTH MOJYMHEHHOMY TaK ce0sl BECTH, BE/Ib OH MOAPBIBAET Balll aBTOPUTET. UTO BbI
npennpumere?

5. Onpenenure Oro-cocTOSHUE CIEAYIOIUX BbICKAa3bIBAHUN

[TpunuMas penieHue, st craparoch NPOaAyMaTh €ro MOCIECTBUS.

Muaaiiee MoKoJIEHNE TOJKHO YUUTHCS y CTApILEro, Kak eMy CIEAYeT KHUTh.

S, KaK ¥ MHOTHE X0, OBIBAI0 OOUTUMB.

MsHe ynaercs BUAETH B JIIOJAX 00JIbIIE, YeM OHU TOBOPST O cebe.

Jetu 1omxHbI 6€3yCcI0BHO CIIe10BaTh YKa3aHUSIM POJUTENCH.

6. Bam komnnera H., Bo3zpact 45 ner, oOpamaercs B mpo)coro3 3a MyTEeBKOW B CaHATOPHH.
KonnexkTuBHbIN AOrOBOp MpeAnogaraeT Takoro pojaa MoANEp KKy Uil wieHoB npodceorosa. On-
HAKO B JJaHHBIM MOMEHT IIyTE€BOK HET, U OXKHUAAIOTCA HE paHee ueM uepes 3-4 mecaua. Kosnera
HE COIJIaceH JKJaTh MYTEBKY CTOJb JUIMTEILHOE BPEMS M YCTpauBaeT CKaHIaJl B MOMELIEHUU
npodcoro3a: KpUYUT, 0OBUHSAET paOOTHUKOB B XaJIaTHOCTH, TPYOOCTH, JICHH U T.II., OTKA3bIBACT-
sl BBI-CITyILIATh apryMeHThl. ONUIINTE CBOU JEHCTBUS: a) KaK KOJUIETH, HAOJI0IA0IIETo ATy CH-
Tyaluio; 0) Kak 4jeHa IpoQCOI03HOI OpraHu3anuy.

Bapuanr 3

Teoperuueckuii Borpoc. Tunsl mpodeccnoHanbHOM aganTanui 1 MOOMIBHOCTH.

3agaun

1. B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYUHEHHOTO, PO3BYYABIIYIO HA CIIY>KEOHOM COBe-
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[IAHWH, HAY9aJbHUK Hadaj MPUANPATHCS K HEMY IO MEJIOYaM W YCHJIMII KOHTPOJIb HaJ €ro CIYy-
XKEOHOMU JIeATeTbHOCTRI0. B ueM mpuunHa koHbaukTa? Onpeaenute KOHPIMKTHYIO CUTYAIHIO.

2. Onpenenute npupoay KoH(IMKTa B creayromel cutyanuu. HauanpHUK cooOmmaeT mo -
YUHEHHOMY, 4TO B CJIEIYIOIIEM MeECSIEe OTIPAaBIsSET €ro Ha KypChl MOBHIIICHUS KBATU(UKALINU.
[TonunHEeHHBIN OTKa3bIBAETCS, CChUIASICH HA TO, YTO J0 IEHCUM €My OcTalloch 1,5 rona.

3. IlpoBeauTte aHaNU3 MEXKIMYHOCTHOIO B3aMMOACHCTBUS U OLIEHUTE €ro KOH(DIUKTHOCTD
B CIIeJyIOIIel cutyauuu. PykoBoauTens oOpamaeTcss K CBOeMy 3aMECTHTEINIO CO CIIOBAaMH YIIpe-
ka: “Bbl He cMoriM 06ecrneynTh CBOEBPEMEHHOCTh BBINOJHEHUS MTOCTABICHHOM 3a1aun’. 3aMe-
cTUTENb: “MeHs OTBIEKIN CEMEHHBIE 00CTOSTENILCTBA .

4.V Bac B Mo/Ipa3JIeIeHUN €CTh HECKOJBKO MOAUYNHEHHBIX, KOTOPBIE COBEPIIAIOT HEMOTH-
BHUPOBAHHBIE ICUCTBUA. BBl BUINTE WX TIOCTOSIHHO BMECTE, IPU 3TOM BaM Ka)KETCs, YTO BBl 3HAE-
Te, KTO Y HUX HepopManbHbIi uaep. BaM HyKHO 3acTaBUTh UX XOpOIIO paboTaTh, a HE yCTpau-
BaTh “TYCOBKHM MpsSMO Ha pabodem Mmecte. Bbl 3HaeTe, Kakol MHTEpeC UX 00beauHseT. UTO BB
IpeIrpuMeTe Ui U3MEHEHUS CUTYalluu U YlIy4lleHus paboTsi?

5. Onpenenure Oro-cocTOSHUE CIEAYIONUX BbICKAa3bIBAHUN

Jltoam noymKHBI COOMIOATh MPaBUila HE3aBUCUMO OT 00CTOSITENIbCTB.

51 He Oyny BBIIOJHATH PabOTy, €CIIU 3TO MPOTHBOPEYUT MOEMY HACTPOIO

OT0 crpaBeJIMBOE 3aMEYaHUE, 5 €r0 YUTY 00s3aTeIbHO.

Wnu, oTapixaid, s cienaro Bce caMma.

S roToB BHIIONHUTH Jt000e Baie ykazanue

6. CenmamucT AHHA OCYyIIEeCTBIsUIa PO eCCHOHATbHBIC IEHCTBUS ¢ KiMeHToM H., 3aTem
3a0onena, ¥ ee KJIMEeHTa BpEMEHHO Mepeaanu apyromy crenuanucty — Enene. Enena, mpocMoT-
peB l1eJ0 KJIMEHTa, cousia JIeHCTBUS AHHBI HENPO(ECCHOHAIBHBIMU U BBICKAa3ajla CBOIO TOUKY
3peHusl KJIMEHTYy, HeraTMBHO KpUTHKyid AHHY. KimeHT ¢ »xanoboii Ha AHHY oOpaTmici K
HaYaJIbHUKY oT/ena. OnumunTe JSHCTBYS B TaHHOW KOH(JIMKTHON CUTyalluy HaYaJIbHUKA U A H-
HBI.

Bapuanr 4

Teopernueckuii Bonpoc. ColnuanbHO-IICUXOJIOTMYECKUN KIMMAT TPYIIbI U CIOCOOBI €ro
(GOpMUPOBAHUS U KOPPEKTUPOBAHUS.

3agaun

1. PykoBonuTenb npuHsI Ha paboTy CclelMaInCcTa, KOTOPbIN J0JKEH padoTaTh y ero 3a-
mectutens. [Ipuem Ha paGoTy He OB coriacoBaH ¢ 3amecTuTeneM. Beckope mposiBuiach Hecmo-
COOHOCTh NPUHATOrO pabOTHUKA BBIMOJIHATH CBOU OOS3aHHOCTH. 3aMECTHUTEINb CIIy>KeOHOU 3a-
MUCKOM JOKJIabIBaeT 00 ATOM PYKOBOIUTENO... Kak Obl BBl MOCTYMUIN HA MECTE PYKOBOAMTE-
71517 OnUIIMTe BO3MOXHBIE CUTYAIUH.

2. Onpexnenute NpUpoy KOHPIHUKTA B Cleqyomeld cuTyanud. HagansHUK ydacTka Jaer
3ajaure padbouemy. TOT OTKa3bIBaeTCs, MOTUBHPYS CBOM OTKa3 TeM, 4TO 3Ta pabora TpedyeT 60-
Jiee BBICOKOTO pa3psia U J00aBiss MPU ITOM, UTO MY YXKe MSTh JIET He TOBBIIIAIOT pa3psi.

3. IlpoBeauTe aHANNU3 MEXIMUYHOCTHOTO B3aUMOJEUCTBUSA U OLIEHUTE €ro KOH(IMKTHOCTD
B cleayroleil cutyanuu. PykoBonuTensb cipammBaeT y cBoero 3amecturens: “Kak Bbl qymaere,
YTO HY)XHO CHeJIaTh, YTOOBI MCKJIIOUHUTH OIO3/IaHUS Ha padOTy COTPYAHHKOB?”. 3aMECTHUTENb:
“Y MeHs ecTh HEKOTOpbIe COOOpaXXKeHUs M0 ITOMY TOBOAY .

4. Benen 3a KpaTKUMM BBITOBOPOM BbI ckazanu paGOTHUKY HECKOJIBKO NPUSTHBIX CIIOB.
Habmronas 3a maptHepoM, Bel 3ameTuim, 9To €ro U0, MOHAYaly HECKOJIbKO HAMpsHKEHHOE,
obicTpo moBeceneno. K Tomy e oH Hayan Beceno HIyTUTh U OalarypuTh, pacckasai mnapy cBe-
JKUX aHEKJOTOB M UCTOPHIO, KOTOpasi MPOM30IIIa y HEro B JoMe. B KOHIIe pa3roBopa BbI MOHS-
JIM, 4TO KPUTHKA HE ObLa BOCIPHUHATA, HO U Kak Obl 3a0biTa. BeposATHO, OH YCIHbIIIAT TOJBKO
MNPUSTHYIO 9acTh pa3roBopa. UTo BbI mpeanpumere?

5. Onpenennute Iro-COCTOSIHUE CAEAYIOIMNX BbICKA3bIBAHUM

51 — yBiekaromuincs 4enoBex.

Moii OCHOBHOM KpUTEPHUH OIICHKU YEIOBEKA — OOBEKTUBHOCTb.

Mow B3III16I HEMTOKOJIECOUMBI.
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briBaer, yTo s HE yCTymaro B CIIOPE JUIIL TOTOMY, UTO HE XOUY YCTYMATh.

IIpaBuna onpaBiaHbl JIMIIb IO TEX MOP, TOKA OHU MOJIE3HBI.

6. IlpencraBurens opraHusanuu — naptHepa, Hatanbst liBaHOBHA OTiIM4YaeTCsl MOBBILIEH-
HOM KOH(MIMKTHOCTBIO, KOTOpasi MPOSBISETCS B MOCTOSHHOM HAINMCAaHUU JKajJo0 Ha JNEHCTBUS
BalllMX MOJAYMHEHHBIX. PaboTaTh ¢ JaHHBIM CHEIMAIMCTOM OTKA3bIBAIOTCS BCE COTPYIHUKU Ba-
HIero OTHeja, TaK Kak Ha HUX HAlKMCaHO YK€ He 1Mo ofHoM xanobe. Kak B 3Toil cutyauuu ocy-
mecTBIATh paboty ¢ Haranbel iBanoBHOI? UTO mpeAnpHHATH HAYAJILHUKY OTAeNa (BaMm)?

Bapuant 5

Teopernueckuii Bonpoc. CriocoObl U TEXHUKH IMICUXOJIOTHYECKOTO BIUSHUS HA WHAUBUIOB,
0OJIBIIIE U MaJIble TPYIIIBI (TPYIOBBIE KOJUICKTHBBI).

3anaun

1.OnHa coTpyaHHMIA BBICKA3bIBAET APYrOW MPETEH3UU 110 MOBOJY MHOI'OYMCIIEHHBIX U 4Ya-
CTO MOBTOPSIIOIIUXCSA OMIMOOK B paboTe. BTopas coTpyaHuIa MPUHUMAET BBICKAa3bIBaeéMbIE pe-
TEH3UHU 3a OCcKopOieHue. Mexay HUMU BO3HUK KOHQIUKT. B uem nmpuumnna xondnukra? Onpe-
JenuTe KOHQIUKTHYIO CUTYAIHIO.

2. Onpenenure npupoay KoHpIukra B ciefyromeid cutyanuu. Ha coBemanuu oauH u3
NIOTYMHEHHBIX, HE BBIACP)KAaB HAXKUMA PYKOBOIMTEIIS, B MOIYIITYTIIMBON (popMe 0OpaTHII Ha 3TOT
HaXUM BHUMaHHe. PykoBoaMTEIb HE HAILEJCS, YTO CKa3aTh, HO MOCIE 3TOTO Cilydasl CTall Jei-
CTBOBATH ele 00Jiee KECTKO, 0COOCHHO B OTHOIIICHUH “‘IITyTHHUKA”.

3. IlpoBeauTte aHANNU3 MEKIMUYHOCTHOTO B3aUMOJCUCTBUS U OLIEHUTE €r0 KOH(MIMKTHOCTD
B cienytomei cutyauuu. [Ipeanpunumarens oOpaiaercss K HajloroBoMy uHcnekrtopy: “Ha ka-
KOM OCHOBaHHUH BBl HAJIOXKHMIJIM Ha MeHs mTpad?”’. Macnekrop: “IlaBaiite pazdepemcs™. U, uc-
MOJIb3YS JJOKYMEHTBI, Pa3bsICHSICT IPUUMHY mTpada.

4. Bam moAYMHEHHBIN, OMBITHBIA M TAJTAHTIUBBIA CHEIUAIUCT, CKIOHHBIA MPOSBIATH
TBOPYECTBO B pabOTe, MOJIB3YETCs MOMYISIPHOCTBHIO Y KIIMEHTOB, pelIaeT J0bIe BOZHUKAIOIIHNE
MIPOU3BOJICTBEHHBIC MPOOIEMBbl U BEIHKOJICITHO B3aUMOCHCTBYET B KOJJIEKTHBE. BmecTte ¢ Tewm,
y Bac He cioxunuce oTHOIIEHUs ¢ 3TUM paboTHukoM. OH He BoclpuHUMaeT Bac kak pykoBo-
JUTENIs, BelIeT ce0sl TIOCTaTOYHO CaMOyBEpEeHHO U aMOuIno3HO. B ero pabore Brl Hammm Heko-
TOpBIE HEJIOUETHl U PEIIMIM BBICKA3aTh €My KPUTHYECKHE 3aMEYaHus, OJIHaKo, Bamn npenbiy-
U OTBIT OOIIEHUSI C HUM CBHJIETEIIBCTBYET O €r0 HEraTUBHOM peakluu Ha KPUTHKY. JlaHHBI
pabOTHUK CTAaHOBUTCS Pa3ApakUTEIbHBIM, HACTOPOKEHHBIM, CHUXKAETCS 3P (PEKTUBHOCT Tpya
Bcero koyuektuBa. Kak Bol Oynete ceOst BecTH B 9T0i cutyanun?

5. Onpenenure Oro-cocTOSHUE CIEAYIONUX BbICKAa3bIBAHUN

MHe ObI MOHPABUIIOCH OBITH BOCITUTATEIEM.

briBaeT, MHE XO4eTCs MOAYPAYUTCS, KaK MaJIE€HbKOMY.

Jlymaro, 9TO 5 IpaBUIBHO MMOHUMAIO BCE MPOUCXOISAIIUE COOBITHS.

Kaxxnprit momkeH BBIIOTHATE CBOM JIOJT.

Hepenxo s moctynaro He Kak HaJl0, a KaK XOUEeTCH.

6. Mosio1011 4enoBeK, TOJbKO YTO OKOHUMBILINI YHUBEPCUTET, UILET pabOTy MO CHEUalb-
HOCTH, B Opranuzauuu A emy NpeyioKuUiIu TPU BAKAaHCUH C TPUEMIIEMOM JIJISl MOJIOJOTO CIEIH-
aNucTa OIUIaTOM M YCIOBHUSMHM TPYyZa, OAHAKO €r0 3TH IMPEAJIOKEHUS HE 3aMHTEPecoBalld, Tak
KaK OIUIaTy OH CUMTAET HEJOCTOMHOM CBOMX 3HaHWM. PyKOBOJIWTENh OpraHU3alvM 3aUHTEPECO-
BaH B 3TOM crnenuanucre. Kak Bectu cedsi pyKOBOAUTENIO / CHEUAUCTY OTJeNa KaJpoB C Ta-
KHM COUCKaTenem?

8 VYueOHo-MeTOaMYeckoe W HHPOPMAINMOHHOe o0ecrevyeHHe TUCHUILIUHBI
(MoayJis)

8.1 OcHoBHasi JuTEpaTypa
1 Tonosnesa, E.JI. Teopuss u mpakTHKa COBPEMEHHOM KOMMYHUKAUUU [DIEKTPOHHBIN
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pecypce] : yuebnuk mus By3oB / E.JI. T'omoBnesa, JI.A. ['opckuii. — DIeKTpOH. TEKCTOBBLIE JaH-
Hble. — M. : MocKoBCKuil rymanuTapHelii yauBepcutet, 2017. — 192 c. // IPRbooks : snekTposn-
HO-OuOnmuoteynas cucrema. — Pexum nocryna: http://www.iprbookshop.ru/74742 . html, orpanu-
YeHHBIN. — 3ari. ¢ FKpaHa.

2 OCHOBBI TEOPUU KOMMYHUKAIUU [DNEKTPOHHBIH pecypc] : ydueOHOoe mocodue / O.41.
I'otixman, T.A. Anapuna, JI.M. I'onuapoBa, B.W. [lyounckuii; otB. pen. O.4. I'olixman. - M.:
HUIL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : 351eKTpOHHO-OMOINOTEYHAS] CUCTEMA. —
Pexxum noctyma: http://www.znanium.com/catalog.php?, orpaHruueHHBIH. - 3aril. ¢ IKpaHa.

3 Yamkun, A. C. OCHOBBI KOMMYHHUKOJIOTHH (T€OpHUs] KOMMYHHKAIIUN) [ DIEKTPOH-
HBIH pecypc] : yueOHoe mocobue / A.C. Yamkun. - M.: HUL] UHOPA-M, 2013. - 350 c. //
ZNANIUM.COM  :  »onekTpoHHO-OMOnmMoOTeuHass  cuctema. —  Pexxum  jgocryna:

http://www.znanium.com/catalog.php?, orpanruueHHBIN. - 3ari. ¢ SKpaHa

8.2 [omoJiHUTeJIbLHAS JIUTEpaTypa

1 boposnuna, I'. B. Ilcuxonorust aenoBoro o0meHus [ NeKTpOHHBIN pe-cypc] : ydeOHuK
/ T.B. bopoznuna. — M. : UHOPA-M, 2017. — 295 c. // ZNANIUM.COM : s1eKTpOHHO-
oubmmoreynas cucrema. — Pexxum mocrtyma: http:/ www.znanium.com/catalog.php, orpanuyen-
HBIN. — 3ari. ¢ sKpaHa

2 Koznosckasi, C. H. Teopusi 1 mpakTuKa COIMAIBHBIX KOMMYHUKAIIUN [DJIEKTPOHHBIN
pecypc] : mpaktukym / C.H.Kosnosckas. — M. : HUI[ MH®PA-M, 2016. — 98 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexum  jgoctyna:
http://www.znanium.com/catalog.php?, orpanuueHHBbIi. - 3ari. ¢ SKpaHa.

3 Konomnera, M.A. JlenoBoe oOmeHue [DneKTpoHHBIN pecypc] : ydyeOHUK IUIst By30B /
[1.U. Cunopos, M.E. Ilytun u ap.; nox pexn. npod. IL.U. Cunoposa - 2-e uzn., nepepad. - M. :
HUILL UH®PA-M, 2013. — 384c. // ZNANIUM.COM : 31eKTpOHHO-OMOINOTEYHAS] CHCTEMa. —
Pexwum noctyna: http://www.znanium.com/catalog.php, orpanudenssIii. — 3ari. ¢ 3KpaHa.

4 Konosanosa, B.I'. DTuka nenoBbIX OTHOIIEHHH [DNEKTPOHHBINA pecypc] : yuyeOHUK /
A.S1.Kub6anos, J[.K.3axapos, B.I".KonoBanosa; nmox pen. A.f.Kubanosa. — M. : HUL| UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : a51eKTpOHHO-O0MOIMOTeHAas cucTema. — Pesxxum ocrymna:
http://www.znanium.com/catalog.php, orpaHnueHHbIi. — 3ari. ¢ 3KpaHa.

5 Koxewmsikut, E. A. OCHOBBI T€OpUH KOMMYHUKAIIUU [ DJIEKTPOHHBIN pe-cypc] : yued-
Hoe mocooue / E.A. Koxemskun. - M.: HULl UTHDPA-M, 2014. - 189 c. // ZNANIUM.COM
AJIEKTPOHHO-0MOIMOTEYHAs cuctemMa. — Pesxxum noctyna: http://www.znanium.com/catalog.php?,
OTpaHUYEHHBIN. - 3arJl. ¢ HKpaHa.

6 Kysuenos, U.H. [lenoBoe obmenue. JenoBoit aTUKET [DIEKTPOHHBIN pecypc] : yued-
Hoe nocobue i ctyaeHToB By3oB / M.H. Ky3uneuos. - M. : OHUTU-JIAHA, 2015. - 431 c. //
ZNANIUM.COM :  »onekTpoHHO-OmMOmMoTeuHass — cuctema. —  PexuMm  jgocryna:
http://www.znanium.com/catalog.php, orpanuueHHbIi. — 3aril. ¢ SKpaHa.

7 JlaBpunenko, B.H. Ilcuxonorus u 3THKa 1€10BOro o0meHus [DIeKTpoHHBIN pecypc] :
yuebHuk / B.H. JlaBpunenko. — M. : KOHUTU-AAHA, 2015. — 415 c. // ZNANIUM.COM :
3IIEKTPOHHO-O0MOIMoTeHas cucreMa. — Pexum nocrymna: http://www.znanium.com/catalog.php,
OrpaHMUYEHHBIN. — 3ari. ¢ FKpaHa.

8 HlapkoB, ®. 1. KoOMMYHUKOJIOTHS: OCHOBBI TEOPUH KOMMYHHMKAIMU [ DNEKTPOHHBIN pe-
cype] : yuebnmk / ®.U. Illapkos. - 4-e u3n. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM  :  »onekTpoHHO-OMOnmMoTeuHass  cuctema. —  Pexxum  jgocryna:
http://www.znanium.com/catalog.php?, orpanuueHHBbI. - 3ari. C SKpaHa.

8.3 MeToauyeckue yKka3aHusi JJsi CTYJ€HTOB MO OCBOCHWI) TUCHUILUIUHBI (TIpH
HaJTUYIHH )
[uakopyk M.B. JlenoBoe obmieHne pu Tpya0yCcTpoicTBe: yaebHoe mocoodue. - Komco-
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Moiibck-Ha-Amype : DI'bOY BO «KHAI'Y», 2018. — 80 c.

8.4 CoBpemennbie mnpodeccuoHATbHbIE 0a3bl JaHHBIX W HH(OPMAIMOHHBIE
CIIPABOYHbIE CUCTEMbI, HCIOJIb3yeMble MPU OCYlIeCTBIEHUH 00pa30BaTeIbHOI0
npouecca no JTUCHUIINHE

19nexrponHo-6ubmmoreunas cucrema ZNANIUM.COM. [DnektpoHHEIH pecypc]. — Pe-
M goctyna: https://znanium.com/, cBo6oaHbIi. - 3ari. ¢ 9kpaHa

2 DnexTpoHHO-OnMOMMoTeuHas cuctema [PRbooks [Dnekrponnsiit pecypc]. — Pexum mo-
cryna: http://www.iprbookshop.ru/, cBo60oaHBI#. - 3ary. ¢ 3kpana

3 Dnexrponno-6ubaroreunas cuctema eLIBRARY.RU. [Onexkrponnslii pecypc]. — Pexum
nocrtyna: https://elibrary.ru/defaultx.asp, cBoO60HBII. - 3ari1. ¢ 3KpaHa.

8.5 Ilepeuenr  pecypcoB  HMHGPOPMAIHOHHO-TEJIEKOMMYHHMKAINMOHHOI  CeTH
«HTEepHeT», HEOOXOAMMBIX /IJIsl OCBOECHUS TUCIIUIIIHHBI (MOTYJIs1)

1 XKaxma. busnec xypHan [OnexkTpoHnbli  pecypc]. — Pexum moctyma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ skpana.

2 HayyHO-TIOITy ISIpHBINA ICHXOJIOTHYECKUi mopTan Psychojournal — [DnekrponHbIli  pe-
cypc]. — Pexxum moctyna: https://zhazhda.biz/base/delovoe-obshhenie. — 3ari. ¢ sxpana.

3 Tlcuxomnorus: OHJIAWH-KYpHAI [DnexkTponHbIii pecypc]. — Pexum nocryma:
https://psychojournal.ru/, cBoGoaHBIH. — 3ari. ¢ 3kpaHa

4  Ilcuxonormueckuii cait TecroTeka [DnekTpoHHBIM pecypc]. — Pexum pocryna:
http://psychologytoday.ru/, cBoGoHBI#. — 3ari1. ¢ 9KpaHa.

5 WNurtepuer-xypHan Ilcuxonorus ceroans [DnekTpoHHBIN pecypc]. — Pe-xxum no-
cryna: http://window.edu.ru, cBoOOIHBII. - 3ari. ¢ 3KpaHa.

6 Momnekiiep[ DnekTpoHHbIN pecypc]. — Pexxum noctymna: [DnekTpoHHBIN pecypc]. —

Pe-xum nocryna: http://window.edu.ru, cBo60HBIN. - 3ari. ¢ FKpaHa.
8.6 JIMIeH3MOHHOe M CBOOOJHO PACHPOCTPaHsieMOe NMPOrpaMMHOe oOeclevYeHue,
HCMOJIb3yeMoe TIPH  OCYIIeCTBJIEHHM 00pa3oBaTeJIbHOTO Tpolecca 1o

AUCHHUIIJIMHE

Tabnuna 7 — [lepeueHpb UCHOIB3YEMOTr0 MPOTrPAMMHOI0 00eCIIeUeHUS

Haumenoanue [10 PexkBu3NTHI / yCII0BUS MCTIOIB30BAHUS
Microsoft Imagine Premium JluniensnonHsbIi qorosop A2223 Ne008/65 ot 11.01.2019
OpenOffice CBo0Oo/1Has TUIIEH3MS], YCIIOBUS UCIIOJIB30BaHUS TI0 CChIIKE:

https://www.openoffice.org/license.html

9 OpraHn3aun0nn0-nenarornqec1cne yciaoBus

Opranuzanus o0pa3oBaTeIbHOIO MPOLEcca periJaMeHTupyeTcs y4eOHbIM IJIaHOM M pac-
NUCaHUeM Y4eOHBIX 3aHATHH. fI3bIK 00ydeHus (mpemnogaBaHus) — pyccKui. [[is Bcex BUAOB
AyJUTOPHBIX 3aHATUN aKaJIeMUYECKUN Yac YCTaHABIMBAETCS MPOIOJIKUTEIBHOCTBIO 45 MUHYT.

IIpn dopmupoBanuu cBoeW MHAMBHIYaTbHOM 00pa3oBaTeNbHON TpaeKTOpuHM O0yyaro-
IIMHACS UMEET MPaBoO Ha Mepe3ayeT COOTBETCTBYIOUINX TUCIUIUIMH U MPO(ECCHOHATBHBIX MOY-
JIel, OCBOCHHBIX B IMPOIIECCE MPEANIECTBYIOMET0 00yYeHHs, KOTOPBIA 0CBOOOXK1aeT 00yJarolie-
rocsi OT HEOOXOMMOCTH UX MTOBTOPHOTO OCBOEHHUS.

9.1 O6pa3oBaTeIbHbIE TEXHOJIOTHH

YueOHbIit nponece npu npernoaaBaHu Kypca OCHOBBIBACTCA HA UCIIOJIB30BAHUU Tpaldu-
IOWOHHBIX, MHHOBAIIMUOHHBIX H I/IH(I)OpMaHI/IOHHI)IX O6p330BaTeJ'H)HBIX TEXHOJIOTHH. Tpa)II/IHI/IOH-
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https://www.openoffice.org/license.html

HBIC 06pa30BaTeanLIe TCXHOJIOTHHU MPCACTABJICHBI JICKIIUAMHU U CCMHUHAPCKUMU (HpaKTI/I‘IeCKI/I-
MH) 3aHATHAMU. VIHHOBallMOHHBIE 00pa30BaTe/IbHbIE TEXHOJIOIMH UCIONIB3YIOTCS B BUJE HMIUPO-
KOTO TIPUMEHEHUS! aKTUBHBIX M HHTEPAKTUBHBIX (OPM MpoBeaeHHs 3aHsATUi. HpOpManmonHsie
o0pa3oBaTe/IbHbIE TEXHOJIOIMH PEATU3YIOTCS IYyTEeM AaKTUBU3ALUU CaMOCTOSTENbHON paboThI
CTYZICHTOB B MH(OPMAIIMOHHOH 00pa30BaTeNbHOI cpefe.

9.2 3aHATHA JEeKIIHOHHOI'0 TUIIA

JIEKIMOHHBIN KypC MpeanoaracT CUCTeMaTU3UPOBAHHOE U3JI0KEHUE OCHOBHBIX BOIPO-
COB Y4eOHOT0 IJIaHa.

Ha niepBoii iekumu 1ekTop 00s13aH NpeAYNpPEeaUTh CTYAEHTOB, IPUMEHUTEIBHO K KAaKOMY
06a30BOMY y4eOHHMKY (YUeOHMKAaM, y4eOHBIM TTOCOOUSIM) OyIeT IPOYUTAH KypC.

JIeKIMOHHBIN KypC JIOJDKEH J1aBaTh HAWOONbIIHMA 00heM WH(pOpMamu U 00ecreunBaTh
Oonee rirybokoe MOHUMaHNE Y4eOHBIX BOIPOCOB MPHU 3HAUYUTEIHHO MEHbILIEH 3aTpaTe BpEMEHH,
4yeM 3TO TpeOyercsi OOJBIIMHCTBY CTYACHTOB Ha CAMOCTOSITENIFHOE H3yYCHHE MaTepHaa.

9.3 3aHsATHS CEMHHAPCKOT0 THIIA

CeMMHApCKUE 3aHATHS IPEICTABIIAIOT COO0H ETATN3aLHUI0 JIEKIIHOHHOTO TEOPETUIECKO-
ro MaTepHaia, IPOBOIATCS B IIEJISIX 3aKPEIUICHHS Kypca M OXBAThIBAIOT BCE OCHOBHBIC Pa3/IeIbl.

OcHoBHOW (hOpMOY TPOBECHHUS CEMHHAPOB SIBISIETCS 00CYXKIeHHEe Hanboee mpooieM-
HBIX M CJIOKHBIX BOIIPOCOB IO OTACIBHBIM T€MaM, a TaKkkKe pa30op NMPUMEPOB U CHUTYyallMi B
ayJIMTOPHBIX YCJIOBUSAX. B 00sS3aHHOCTH IMpernojaBaTelisi BXOJAT: OKa3aHHE METOIUYECKOU T10-
MOIIIY ¥ KOHCYJIBTHPOBAHHE CTYJICHTOB MO COOTBETCTBYIOLIMM TeMaM Kypca.

AKTUBHOCTH Ha CCMHUHAPCKUX 3aHATUAX OUCHHUBACTCA IO CIACAYIOIIUM KPUTCPUSAM!

* OTBETHI HA BOMIPOCHI, MpeJyIaraeMble MpernojaBaTeliem;

* y4acTHe B JUCKYCCHAIX;

* BBINIOJIHEHHME POCKTHBIX M MHBIX 33/1aHUIA;

* ACCHCTHPOBAHME MPENOABATENIO B IPOBEICHNUN 3aHATHIA.

OtBeT 0IKEH OBITH APTYMEHTUPOBAHHBIM, Pa3BEPHYTHIM, HE OJTHOCIIOKHBIM, COJICPIKATh
CCBIJIKM Ha UICTOYHHKU.

JloKmaapl ¥ ONNOHMPOBAaHHE JOKIAZOB IPOBEPAIOT CTENEHb BIIAJCHHUS TEOPETHYECKUM
MaTepHajioM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKIICHHH.

OneHrBaHuE 3aJaHUM, BBHIOJHEHHBIX Ha CEMHUHAPCKOM 3aHSATHH, BXOAMT B HAKOIUICH-
HYIO OILICHKY.

9.4 CamocTosiTebHAsA pad0oTa 00y4aIOLIMXCS 10 AUCHMILIHHE (MOLYJII0)

CamocrosTenbHas paboTa CTyIE€HTOB — 3TO NPOLECC aKTUBHOIO, LEJICHAIPABIEHHOTO
nproOpeTeHNs CTYIEHTOM HOBBIX 3HaHUH, yMeHU 0e3 HEeMoCPeICTBEHHOIO0 Y4acTHsl Mpernoa-
BaTelsl, XapaKTEepU3YIOIMNCA MPEAMETHON HampaBlIEHHOCTHIO, 3(P(GEKTUBHBIM KOHTPOJIEM U
OLIEHKOM pe3ysbTaToB AeSTENbHOCTH 00YyJaroIerocs.

[{enu camocTOSATENIbHON pabOTHI:

* CUCTEMAaTH3alMs U 3aKPEIUICHUE MTOJIYYEHHBIX TEOPETUUECKUX 3HAHUHN U NMPAKTUYECKUX
YMEHUH CTYJICHTOB;

- yriryOJeHue U pacliuipeHre TEeOPEeTUYECKUX 3HAaHUM;

- (hopMHpOBaHHE YMEHUH HCIOJB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHIO,
CIELUAJIBHYIO JINTEPATYPY;

* pa3BUTHE MMO3HABATEJIBHBIX CIIOCOOHOCTEN, aKTUBHOCTHU CTYJIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

- (hopMHpOBaHHNE CaMOCTOSITEIILHOCTH MBIIIJICHHS, TBOPYECKON MHUIIMATUBBI, CIIOCOOHO-
CTEH K CAaMOPa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOPEAIN3aLlUu;

* pa3BUTHE UCCIEA0BATEIbCKUX YMEHHH U aKaIeMUYECKIX HABBIKOB.

CamocrosTenbHas paboTa MOXKET OCYLIECTBIATHCS WHAWBUIYAIBHO WM IPYNIAMH CTY-
JIEHTOB B 3aBUCHUMOCTH OT 1IeJId, 00beMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKHU.
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TexHOJOrHs OpraHU3aIMH CAMOCTOSTENILHOW pabOTHl CTYJICHTOB BKJIIOYAET HCIIOJIb30Ba-
HUE UHPOPMAIIMOHHBIX U MaTePUAIbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

[lepen BbIMOTHEHHEM OOYYAIOUIMMHUCS BHEAYIUTOPHOM CAMOCTOSATENBHOW pabOTHI mpe-
MI0/1aBaTeNIb MOKET IPOBOJUTH MHCTPYKTaX II0 BBINOJHEHUIO 3aaHus. B MHCTpyKTa)
BKJIIOYAETCS:

* LIeJIb U COJIepKAHUE 3a]IaHNUs;

* CPOKHM BBIIIOJIHEHMUS;

* OPHUEHTUPOBOYHBIA 00bEM PaOOTHI;

* OCHOBHBIE TPeOOBaHUS K pe3yJIbTaTaM padOThl U KPUTEPUU OLICHKH;

* BO3MOXXHbIE TUIIMYHBIEC OIIMOKY IPU BBITIOTHEHHH.

WHCTpyKTaX MPOBOAUTCS IpenojaBaTesieM 3a cueT 00beMa BPEMEHHU, OTBEJIEHHOIO Ha
W3y4YEHUE AUCIUIUINHBIL.

KoHTponb pe3ynbTaToB BHEAYAMTOPHOW CAMOCTOSTENLHOW PabOThI CTYIEHTOB MOXET
MIPOXOJNTHh B TUCbMEHHOM, YCTHON MJIM CMEIIaHHOU (hopme.

CTyneHThl JOJKHBI MOAXOOUTh K CaMOCTOSITENBHOM paboTe Kak K HauBaKHeEHIIeMy
CPEICTBY 3aKpEIUICHUsI U Pa3BUTUSI TEOPETUUECKUX 3HAHUM, BHIPAOOTKE €IMHCTBA B3IJIAJIOB Ha
OTJIEIbHBIE BOIIPOCHI Kypca, IPUOOPETEHUS ONPEACIIEHHBIX HABBIKOB U MCIOIb30BaHUS IIpodec-
CHOHAJIbHOU JTUTEPaTYpBHI.

[TomemieHust 1151 CaMOCTOATENBHON PabOTh 0OYUYAIOMIMXCS OCHALICHBI KOMIBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «MHTepHeT» M obecreueHueM JocTyrna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BATEIBHYIO CPEly OpraHU3alNH.

9.5 MeToanueckne yKazanus J1Jisl 00y4alOUIMXCS 10 OCBOECHMIO U CHHUILIMHBI

[lpr w3yyeHMH AMCUUIUIMHBI OOYYArOIIMMCS LEIeCOO0pPa3HO BBHIMOIHATH CIEAYIOIINE
PEKOMEH 1Al H:

1. 3yuenne yueOHOM TUCIUIUIMHBI JJOJDKHO BECTHCH CUCTEMAaTHYECKH.

2. Ilocne u3ydeHHs Kakoro-auoo paszzena mo y4eOHUKY WIIM KOHCIIEKTHBIM MaTepuaiaM
PEKOMEHAYETCS TI0 MaMsTH BOCIIPOU3BECTH OCHOBHBIC TEPMUHBI, ONPEACTICHHS, TIOHATHS pa3Jie-
na.

3. Ocoboe BHUMAHUE CIEAYET YACIUTh BBIMOJHEHUIO OTUYETOB MO MPAKTUYCCKUM 3aHSATH-
M Y UHAMBHUIYaJTbHBIM KOMILJIEKCHBIM 33/IaHUSIM Ha CAMOCTOSTEIbHYIO paboTy.

4. Best TemMaTrka BOTIPOCOB, M3YY9aeMBIX CaMOCTOSITEIBHO, 3a/1a€TCS HA JIKIUSAX MPETio-
naBateneM. MM ke MaroTcs UCTOYHHUKH (B MIEPBYIO Ouepe/lb BHOBH M3JaHHbBIC B MEPHOJUIECKON
HAYYHOU JTuTeparype) uist 0oJiee AeTaTbHOTO IIOHMMAaHUs BOIIPOCOB, O3BYYEHHBIX HA JICKIIHH.

[Tpu camocTosTensHON MPOopaboTKe Kypca 00y4aromuecs 10JKHbI:

* IPOCMATPHUBATH OCHOBHBIE OTIPENIEICHNUS U (DAKTHI,

- IOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHITHH MaTepHal U JOIMOJHUTh
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOU TeME JIMTepaTyphl;

* U3YYHUTh PEKOMEHIOBAHHYIO JINTEPATYPY, COCTABISAThH TE3UCHI, AHHOTAIIUN U KOHCIIEKTHI
HanOoJiee BAXKHEIX MOMEHTOB;

* CAMOCTOSITENILHO BBITIOJHATH 3a/IaHUsI, aHAIOTUYHbIE TIPe/JIaraeMbIM Ha 3aHATHUSAX;

* UCTIOJIB30BAaTh JIJIsl CAMOIIPOBEPKH MaTeprabl (POH/Ia OLIEHOYHBIX CPEJICTB.

10 Onucanme MaTepuabHO-TEXHHYECKOT0 odecnevyeHnsi, He0OX0AUMOro s
ocyuiecTBJIeHHs 00Pa30BaTeIbLHOIO Npolecca Mo AUCHUILINHE (MOIYJII0)

10.1 YueGHo-1260paTopHOe 000py/a0BaHHE
OtcytcTByer

10.2 Texuunuyeckue U 3J1eKTPOHHBIE CPEACTBA 00yUeHUS
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[Tpu ipoBeIeHNH 3aHATUI UCIIOJIB3YETCsl ayAUTOPHsI, 000pyIOBaHHAS MPOEKTOPOM (cTa-
[IMOHAPHBIM WJIM TIEPEHOCHBIM) sl 0OTOOpakeHus mpe3eHTanuii. Kpome Toro, mpu npoBeaecHUN
JICKIIUH U MPAKTHYECKUX 3aHATUH HEOOXOMM KOMITBIOTEP C YCTAHOBICHHBIM Ha HEM Opay3epoM
Y TIPOTrPaMMHBIM O0eCTIieYeHUEM I IEMOHCTPAIIMH TIPE3CHTAIUH.

s peanuzanuy AUCUMIUIMHBI TOJATOTOBIICHBI CIICYIONINE MPE3EHTAIUU:

1 TlonsaTHE, CYIIHOCTD, BUJIBI OOIICHUS

2 OcoOGEHHOCTH U BHUIbI KOMMYHHUKAIIHH B TPyIITE

11 UubIe cBeneHus

MeTOIlI/I‘IeCKI/Ie PECKOMEHIAIINH 110 oﬁyqenmo JMI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMHU 310POBbA U HHBAJIMAOB

OcBoeHMEe NTUCHUIUIMHBI O0YYaIOLMMUCS ¢ OTPAaHUYEHHBIMU BO3MOYKHOCTSIMHU 3/10POBbSI
MOYET OBITh OPraHM30BaHO KAK COBMECTHO C JAPYIMMHU OOy4aroIMMUCS, TaK U B OTIEJIbHBIX
rpynmnax. [IpenmonararoTcs cienuanbHbIe YCIOBHS ISl TTOIY4EeHUsT 00pa30BaHus 00yJaromuMu-
Csl C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-Tienarorn4eckiii COCTaB 3HAKOMHUTCS C IICUXOJIOT0-(PU3UOIOTHICCKUMU
0COOEHHOCTAMH O0YYaroIIMXCsl MHBAIUIOB M JIUL C OIPAaHUYEHHBIMH BO3MOKHOCTSIMHU 3710pO-
Bbsl, MHIMBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTalii WHBAIUIOB (pu Hamuuuu). [Ipu HEeoO-
XOJMMOCTH OCYLIECTBIISIETCS JOMOJHUTENbHAS MOJAepKKa IMpenoJaBaHus ThbIOTOPAMH, HNCHXO-
JIOTaMH, COLIMAJIbHBIMU paOOTHUKAMU, IPOIIEIIIMMHU [TOJATOTOBKY aCCUCTEHTaMHU.

B cooTBeTcTBHU ¢ MeTOIMYECKUMHU pekoMeHAauussMu MunoopHayku PO (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOIb30BaTh COIMAIBHO-aKTUBHBIE H pe-
(IiekcuBHBIE METOIbI 00YUEHUS], TEXHOJIOIMU COLIMOKYJIbTYPHON peabUINTALUu C LENbI0 OKa3a-
HUS [IOMOILM B YCTAaHOBJICHUH IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOILEHUHN C APYTUMHU CTY/ACH-
TaMH, CO3JJaHUU KOM(pOPTHOIO MCUXOJIOTHYECKOr0 KIMMara B cTyaeHueckoi rpynmne. [lonbop u
pa3paboTka yueOHBIX MaTepUaioB MPOU3BOAATCA C YUYE€TOM MPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauadbHOW, BU3YaJIbHOW, C HCIOJB30BAHHUEM CIELHUAIbHBIX TEXHUYECKUX
CpeACTB U MH(POPMAITMOHHBIX CUCTEM.

OcBoenne nucuuminebl Junamu ¢ OB3 ocyiecTBiseTcs ¢ UCHOIb30BAaHUEM CPENCTB
0o0ydeHusl 00ILEero M crenruaibHOro Ha3HaueHus (IepCOHATBHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHUs). MarepuaabHO-TEXHHUUECKOe OOecrieueHre MpeycMaTpUBaeT MPUCIIOCO0IEHHE ayIuTO-
puit k Hyxaam aur ¢ OB3.

dopma NpoBeACHUs aTTECTALMK ISl CTYACHTOB-UHBAINIOB YCTAaHABIMBAETCS C YUETOM
WHIUBUIYAJIbHBIX TICHX0(pU3NIecKux ocoberHocten. s ctynentoB ¢ OB3 mpenycmaTpuBaet-
cs1 1ocTymHas popMa MpeloCTaBICHUs 3aJaHUi OLIEHOYHBIX CPEACTB, @ UMEHHO:

+ B TIEYaTHOW WM DJIEKTPOHHOM ¢(opme (s JUL € HapyUIEHUSIMH OIOPHO-
JIBUTATENILHOTO amrapara);

* B IIe4aTHOM (hopMe WJIH DJIEKTPOHHOM (opMe C YBETUUEHHBIM IPUPTOM U KOHTPACTHO-
CTBIO (IU1s1 JIUI] C HApYILIEHUSIMH CIIyXa, peyuH, 3pEeHus);

* METOJIOM YTEHUS aCCUCTEHTOM 3a/1aHus BCAYX (ISl JIUL C HAPYLICHUSIMU 3PEHHUS).

CryneHTaM ¢ MHBaJIMIHOCTBIO YBEIMUYMBAETCS BPEMs Ha IOATOTOBKY OTBETOB HAa KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYJAEHTOB IpeaycMaTpuBaeTCsl AOCTYyNMHas (Gopma mpeaocTaB-
JIEHWS OTBETOB HA 3a/laHus, @ UMEHHO:

* IMCbMEHHO Ha OyMare WM HabOpOM OTBETOB HAa KOMIIBIOTEPE (ISl JIHUI] C HAPYIICHU -
MU CIlyXa, peun);

- BHIOOPOM OTBETa U3 BO3MOYKHBIX BAPUAHTOB C MCMOJIb30BAHUEM YCIYT aCCUCTEHTA (ISt
JIMI] C HapYLIEHUSIMU OIIOPHO-/BUTaTEIBLHOTO alIapara);

* YCTHO (JU1s1 JTUI] C HAPYLIEHUSIMU 3PEHUSI, OIOPHO-JBUTATEILHOTO allapara).

[Tpu HeoOXoaMMOCTH JUIsl 00YJaIOIMXCS ¢ MHBAJIMIHOCTBIO MPOLEAYpa OLIEHUBAHUS pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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