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1 BBeaenmue

Paboyas nmporpamma 1 (poHT OLEHOYHBIX CPEICTB AUCHUILTUHBI «MapKEeTHHT» COCTABIICHBI
B COOTBETCTBUU C TpeOOBaHMSIMH (DeaepabHOTO roCyIapCTBEHHOTO 00pa30BaTEIbHOTO CTAaHIAPTa,
YTIBEPXKAECHHOIO Ipuka3oM MunHoOpHayku Poccuiickoit ®@enepanuu ot 12.08.2020 Ne 970, u
OCHOBHOH mpo¢eccuoHaIbHOH 00pa3oBaTesbHON mIporpaMmbl noArotoBku «lIpoexkrtupoBanue,
OpraHu3amusi W aJIMUHHCTPHpPOBaHWE OH3HECa» TI0 HampaBIeHUI0 NOATOoTOBKH «38.03.02
MeHnemKMenT.

[IpakTrueckas MoAroTOBKa peaau3yeTcsl Ha OCHOBE:

[Mpodeccnonanbuerii cranmapt 40.033 «CITIELIUAJIUCT T10 CTPATETMYECKOMY U
TAKTUYECKOMY [INIAHUPOBAHUIO 1 OPIAHU3ALIUN TIPOU3BOJCTBA». O606-
mieHHast TpynoBas QyHkuusa: A TakTudeckoe ympaBiIeHHE MpoIllecCaMy IJIAHUPOBAaHUS U Opra-
HU3AlMK MPOU3BOJCTBA HA YPOBHE CTPYKTYPHOIO MOJPA3/EiCHUs] MPOMBIIUIEHHON OpraHu3aluu
(otnena, mexa):

- TH-2 TlogroToBka mpeIoKEHUH MO0 KOHKPETHBIM HANpPaBIEHUSM H3Y4YEHHUs pBIHKA C
LEbI0 OTpEAETeHUs] MEePCIEeKTUB Pa3BUTUS OpPraHU3allMM, OCYILECTBICHHE KOOPAMHALMU TIpPO-
BEJICHUS MCCIIEI0BaHUM, HAIPABJIEHHBIX Ha MOBBIIIEHHE Y(PGEKTUBHOCTH €ro MPOU3BOJICTBEHHO-
XO3IUCTBEHHOMN IEATEIILHOCTH.
3a1aun JUCIUTIINHBI

- U3y4eHHE TMOTPEOUTEIILCKOTO TOBEICHUS, HYXJ W TMOTpeOHOCTEH
PBIHKA;

- O3HAKOMJIEHHE C CHCTEMON MapKEeTHHroBOM HH(oOpManuu mpen-
MpUATUA U

crioco0ax e€ mosryueHus, 00pabOTKH U aHATTN3a,

- I3Yy4EHHE KOHKYPEHTHOH Cpeabl;

- O3HAKOMJICHHE C METOJAaMU CErMCHTHPOBAHMS pPBIHKA W IMO3UIHO-
HUPOBAHHUS

Ha HEM;

- OBJAJCHUE IPAKTUYECKMMHM HWHCTPYMEHTAMU IIPUHATUS MapKe-
TUHTOBBIX PEIICHUH 110 IPOAYKTY;

- OBJIaJICHUE HEOOXOJIMMBIMU HaBBIKAMU JUIA pa3pabOTKM U peaju-
3alMK KOMIUIEKCAa MAPKETUHIa TYPUCTCKOM OpraHu3aluu

OcHOBHBIE pa3zieibl / TEMBb]
IMCLUILINHGI

Paznien 1 TeopeTnyeckre OCHOBbI MApKETHHTA.

Paznien 2 MapketuHroBas cuctema npeanpuarus. Pazaen 3
MapkeTHuHroBas AeITeIbHOCTh npennpustus. Pasnen 4
CrpaTerunyeckuii MApKeTHHT

2 IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00yUYeHHs M0 JUCHHUILTHHE (MOAYJIIO),
COOTHECEHHBIX ¢ HHANKATOPAMH J0CTHKEHUSI KOMIIeTeHIHi

[Iponecc u3ydeHus qUCUUIUIMHBI «MapKeTHHI» HarpapiieH Ha (GOpMUPOBaHHE CIETYIOINX
komneteHuit B coorBerctBUU ¢ @I'OC BO 1 ocHOBHOM 00pa3zoBaTenbHOI mporpaMMoil (Tadbnuma
1):

Tabmuua 1 - KoMneTeHun 1 MHAMKATOPbl UX JOCTHKEHHUSI
HNHaukaTopsl 1O0CTHXKEHUSA

Kon u HanMeHOBaHMe [Tnanupyemble pe3yabTaThl
KOMIIETEHIIUU 00y4yeHHs M0 JUCHUIUINHE

Ob6menpodeccroHalbHbIE




OIIK-4 CriocoO¢H BBISB-
JISITh U OLICHUBATh HOBBIC
PBIHOYHBIC BO3MOXHOCTH,
pa3pabarsiBaTh OU3HEC-
IUTaHBI CO3/IaHUS U Pa3BH-
THS HOBBIX HAITPaBJICHHHA
JeATEIIbHOCTH U OpraHu3a-
1WA,

4

OIIK-4.1 3HaeT OCHOBHBIE KOH-
[EeNIUNA MapKEeTHHTa, METOIbI
IPOBEICHUS MAPKETHHIOBBIX
UCCIIEI0BAHUH, TUIIOBYIO CTPYK-
TypY U COJIep’)KaHUE OCHOBHBIX
pasnenoB 6usHec-mana OITK-
4.2 YmeeT npoBOIUTH
MapKETUHTOBBIC UCCIICIOBAHHUS,
00pabaTbeIBaTh U UHTEPIIPETUPO-
BaTh MX PE3yJIbTATHI, BHITIOIHSITD
pacyeThl TEXHUKO-
SKOHOMHYECKHX NTOKa3aTesIen
OCHOBHBIX pa3ziesioB Ou3Hec-
TUIaHa

OIIK-4.3 Bnaneer HaBbIKaMu
OU3HEeC-TNIaHUPOBAHUS

3HaTh COBPEMEHHbBIE KOHIICTI-
IUU ¥ cPepbl MPUMEHEHUS
MapKETHHTa;

YMeTh TPHUMEHSTh CTATUCTH-
YecKre METOJbI cOopa, XpaHe-
Hus, 00pabOTKU U aHaIM3a UH-
dopmanmu 0 phIHKE, MOTpPeOu-
TEISIX W KOHKypEHTaxX JyIs
OIICHKM W TPOTHO3HPOBAHUS
MapKETHHTOBO JIEATEIIBHOCTH;

Bianers HaBbIKaMu

AHATUTUYCCKUMHU METOIaMHU
JUISL OLEHKU 3PPEKTUBHOCTH
MapKETHHTOBOH JIeSATEIIBHOCTH;

3HaTh MAPKETUHIOBYIO CPEIly
U €€ aHaJIu3;

YMeTb aHAIM3UpOBATh MapKe-
THHTOBYIO CpEy OpTaHu3aliH
Y KOHBIOHKTYPY PBIHKA;

Bnaners Mmeromamu u cpen-
CTBaMU BBISIBJIICHUS U (hOPMU-
POBaHUs CIIpoca MOTpeOUTENe;

3HATh MPUHITUIIB K METOIBI
MPOBEJICHUS MAPKETUHIOBBIX
UCCJIEIOBaHU, METOJIbI OLIEHKU
¥ IIPOTHO3UPOBAHUS MapKe-
TUHTOBOM J€ATEIbHOCTH;

YMeTh ynpaBiisiTh aCCOPTHU-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBIO TOBAPOB U YCIYT;

Brnanets MmeTomgamu coopa,
00pabOTKH U aHaJIM3a MapKe-
TUHTOBOM MH(pOpPMAIIH.

3 MecTo TMCUMILIMHBI (MOIYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucuunnuna «MapkeTuHr» u3ydaetcs Ha 2,3 Kypcee, 4,5 cemecTpax.
JlucuumiuHa BXOAUT B cocTaB Onoka 1 «Jlucuumiuuel (MOIYIH)» U OTHOCUTCS K 0a30BOM

qacCTu.

3HaHI/I$[, YMCHHA U HABBIKH, C(i)OpMI/IpOBaHHLIe IIpy U3YyUYCHUHU JUCHUIIJINHBI «MapKeTI/IHF»,
6y,[[yT BOCTpe6OBaHBI npu H3Y4YCHHU TOCICAYIOIUX MUCHUILINH: ((BI/I3HGC'MOI[CJ'II/IPOBaHI/Ie»,

«O1eHka
(03HAKOMHTEIIbHAS )».

3KOHOMUYECKON

s dexTuBHOCTH

6I/ISH€C'MO,I[GJ'II/I»,

«YyeOHass  MpakTUKa

JucuumunHa «MapKeTHHI» 4acTHYHO peanusyercs B (opMe MPakTUYECKOH MOArOTOBKH.
IIpakTHyeckas MOArOTOBKA pealu3yeTCsl IOCPEACTBOM BBINOJIHEHUS TPAKTUYECKUX 3aHATHH.

JucuuruinHa «MapKeTHHI» B paMKaxX BOCIHTATEIbHOM pabOThl HampaBjieHa Ha (GopMHu-
pOBaHuE Y 00YJaIOLINXCSl CAMOCTOSATENLHO MBICIIUTh, PA3BUBAET TBOPUYECTBO.

4 O0beM TUCHMIIMHBI (MOYJIs1) B 32a4€THBIX eJUHMIAX C YKA3aHHEeM KOJINYeCTBa
aKaJeMHYeCKHX YaCOB, BbIICJICHHbIX HA KOHTAKTHYI0 padoTy 00y4yarommxcs ¢
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npenojaBarteseM (1o BHJIaM Y4eOHbIX 3aHATHIT) H HA CAMOCTOAITEIbHYI0 padoTy
o0yuyawimuxcst

OO0mast TpynoeMKOCTh (00beM) AUCHIUIIIUHBI cocTaBiseT 4 3.¢., 144 akax. gac.
Pacnpenenenue o0beMa AUCHUIUTUHBI (MOIYIIS) 110 BUIaM YUE€OHBIX 3aHATUIN MPEICTABICHO B
Tabmuie 2.

Tabauia 2 - O0beM AUCHUIUTHHBI (MOAYJIS) TIO BHJIAM YICOHBIX 3aHSITHIA

OO0BEeM TUCIUTLIMHEI
Bcero akagemu-
YECKHX YaCOB
OO61ast TpyA0€MKOCTh AUCITUTUTHHBI 144
KonrakTHasi ayauTopHass padora od0y4yawluxcsi ¢ npenojaBaresieM (1o 16
BU/IaM Y4eOHBIX 3aHATHII), BCEro
B ToM umncie:

10
3aHATHUS JEKIMOHHOrO TUMa (JICKIMW W WHBIC yueOHBbIE 3aHATHA, TPEIy-
CMaTpHUBAOIIKNE MPEUMYIIECTBEHHYIO Tepeaady ydyeOHoW wHbopMaimu Iie-
aroru4ecKiMH pabOTHUKAMU), B TOM 4ucie B (OpMe MPaKTHIECKOM 1MO/T-

TOTOBKH: 4
3aHATHUSI CEMUHAPCKOr0 THMNA (CEMUHAPHI, MPAKTHYECKUE 3aHSITHS, MpaK- 6
TUKYMBI, 1a00paTOpHbIE pabOThI, KOJUIOKBUYMBI U MHBIC aHAJIOTMYHBIE 3a-

HSATHSI), B TOM YHCIIe B opMe TPAKTUIECKON TOATOTOBKHU: 2

128
CamocrosiTesqibHasi padora 00y4aoIUXxcsi 1 KOHTaKTHasi padora, BKIIIO-

Yaromias rPynioBble KOHCYAbTAlUH, WHANBUAYATbHYIO pa00Ty 00yUJaroIIIXCs

C TmpenojaBareNssMu (B TOM YHWCJIE WHIWBUAYAJIbHBIE KOHCYJIBTAIIUN);
B3aMMOJICHICTBHE B AJICKTPOHHOW WH(MOPMAIMOHHO-00pa30BaTEIBbHOM Cpesie

BY3a

[IpomexxyTouHas aTTecTanus 0OyJarImuXxcs - 3a4eT ¢ OIEHKOU 0

5 Copaep:kaHue JUCHUILIHHBI (MOAYJIfA), CTPYKTYPHPOBaHHOE MO TeMaM (pa3jiesiaM) ¢
yKa3aHHeM OTBeIeHHOI0 Ha HUX KOJIMYeCTBA aKa/leMU4YeCKUX YacOB U BU/I0B
yueOHOoi padoThI

Tabauia 3 - CTpykTypa U cofepKaHue TUCIUILIMHBL (MOJTYJIs)

Bunpl yaeOHOI paboThI, BKIIOYAs CAMOCTOSI-
TEJIHYIO PabOTy 00YYaIOIIMXCS B TPYI0EM-
KOCTb (B yacax)

KoHTakTHas paboTa MmpernoaaBarelis ¢
HaumenoBaHue pa3nenoB, TeM U COJEpKaHUE o0OyJaronuMucs
MaTepHana Jlekunn | Cemunap | JlaGopa
CKHeE TOpHBIE CPC
(mpaktu 3aHATHS
YecKue
3aHATHUS)

Pazgen 1 TeopeTnueckue OCHOBBI MApKETHHT A 2 1 32

Pa3nen 2 MapkeTnHroBas cucrema npeanpus- 2 1 32




Bunpl yueOHOI paboThl, BKITIOYAs CAMOCTOS-
TENBHYIO PabOTy 0OYUAIOIIUXCS U TPYAOEM-
KOCTb (B yacax)
KonTakTHas paboTta mpenoaBareis ¢
HaumeHnoBaHue pas3zienos, TeM U COJIEpKaHHUE 00y4aroImuMucs
Marepuaa Jlekuun | Cemmmap | JlaGopa
CKHe TOpPHBIE CPC
(mpaktu 3aHATUSA
4ecKre
3aHATHSA)
THS
Paznen 3 MapkeTuHTOBas ACSITENBHOCTD MPeE/I- 4% ox 32
[IPUSTHS.
Paznen 4 CtpaTernieckuii MapKETHHT 2 2 32
NTOI'O no nucumminHe 10 6 - 128

*-peanuzyeTcsi B popMare MpakTUIECKON MOATOTOBKU

6 BHeayauTopHasi caMOCTOsITeIbHAS Pa00Ta 00YYAIOIMXCSI 10 TUCHHIJINHE
(MoayJ110)
[Ipu mmaHUPOBAHUH CAMOCTOSTEILHOM pabOTHI CTY/IEHTY PEKOMEHIYETCSI PYKOBOJACTBOBATHCS
CIIEAYIOIIMM PacIpee/icHHEeM YacoB Ha CaMOCTOATEIbHYIO paboTy (Tabnuiia 4):

Tabmuua 4 - PekoMenayeMoe pacnpeeleHIe Y4acoB Ha CaMOCTOSATENILHYIO paboTy

KoMIIOHEeHTBI caMOCTOSITEIbHOH PadoThI KoaunuyecTBO 4acoB
M3ydeHne TeOpeTHUSCKUX pa3AesioB JUCITUTLINHBI 44
[ToaroToBKa K 3aHATHSIM CEMHHAPCKOTO THIIA 44
[ToaroToBka u oopMICHHE KOHTPOJILHON pabOThI 40
Hroro 128

7 OueHOYHbBIE CPeICTBA ISl POBeIeHNsI TEKYIero KOHTPOJISI M MPOMeKyTOYHOI
arrecTauuy o0y4arommxcs Mo JUCHUILIHHE (MOYJII0)

(DOHI[ OIICHOYHBIX CPEACTB MJIA NPOBEACHHA TCKYLICIO KOHTPOJIA YCIIEBACMOCTHU M IIPO-
Me)KYTOqHOﬁ aTTeCTalu MpcACTAaBJICH B HpI/IJ'IO)KeHI/II/I 1.

IToMHBIM KOMIIIEKT KOHTPOJIbHBIX SaI[aHI/Iﬁ WJIM UHBIX MAaTCpHaJIOB, H606XO,I[I/IMBIX JJIA
OLCHUBAHUS PE3YIIbTATOB 06yquI/151 10 JUCHUIIIIMHEC (MOI[y.]HO), IMPAKTHUKC XPpAaHUTCA Ha Ka(ben- pe-
p33pa6OT‘H/IKC B 6YM8.)KHOM H 3JICKTPOHHOM BHC.

8 YueOHO-MeToAU4YeCcKoe U MH(pOpPMALHOHHOE ofecTieyeHUe U CUUIIMHBI (MOTYJIs1)
8.1 OcHoBHasi 1uTepaTypa

1.Pe3nuk, I'. A. Mapketusr : yaue6Hoe nocobue / I'.A. Pe3uuk. — 4-e u3za., nepepa0. u J1011.
— Mocka : UTHOPA-M, 2021. — 199 c. — (Bsicuiee obpazoBanue: bakanaspuar). — DOI
10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : oamekrpoHHsii. - URL:
https://znanium.com/catalog/product/1242303 (nata oopamenus: 08.05.2021). - Pesxum nocryna: mo
TIOJIITUCKE.

2.Jlememena, XK. C. Mapkerunr : yueOHoe nocobue / XK. C. Jlememesa. - Mocksa : PO
Poccuiickoit Tamoxxennoii akamemuu, 2017. - 80 c. - ISBN 978-5-9590-0964-9. - Tekcr : snek-
tpounsid. - URL: https://znanium.com/catalog/product/1844212 (nara oopamenus: 08.05.2021). -

Pexxum focTyna: 1o nojamnucke.
8.2 JlonosHMTeIbHAs JIUTEPaTypa

1 Anrtunos, K. B. OcHoBbl pexinamsl : yueOnuk / K. B. AHTUTOB. - 4-¢ u371., cTep. - MockBa


https://znanium.com/catalog/product/1242303
https://znanium.com/catalog/product/1844212

7

: U3narenscko-Toprosas koprnoparnus «Jlamkos u K°», 2020. - 326 c. - ISBN 978-5394-03458-9.
- Texcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1093170 (aata oOpamieHus:
08.05.2021). - Pexxum moctyna: mo momcKe.

8.3 MeToauueckue YKa3aHus Jisl CTYACHTOB 110 OCBOCHUTIO JUCHUIIJIMHBI

1 Ycanos I'.I. MapkeTHHT: METOMYECKUE YKa3aHHsI MO U3y4eHUI0 auciuruiusl // W.T.
Ycanos. - 2021r. B cB0001HOM JOCTYIIE B 3JICKTPOHHO-00pa30BaTEIbHON Cpe/ie By3a.

8.4 CoBpemeHHbIe podeccHoOHATbHBIE 0a3bI JAHHBIX H HH(OPMAIIMOHHbIE
CIIPaBOYHbIE CHCTEMbI, HCIIOJIb3yeMble MPHU OCYNIeCTBIEHUH 00Pa30BaTEIbLHOIO
npouecca no AUCHUIINHE

1 Onexrponno-6ubmmoreunas cuctema ZNANIUM.COM. J[loroBop Ne 4378 »06c
WK3 21 12727000769 270301001 0010 004 6311 244 ot 13 anpens 2021 .

2 OnektpoHHO-0nOMMoTeuHas cuctema IPRbooks. Jlunensuonnsiii gorosop Ne EIT
44/4 wa npefoCTaBIIEHHE JOCTYMa K AJIEKTPOHHO-OMOMHoTeunon cucteme IPRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 derpanst 2021 T.

3 OnexTpoHHO-OubnuoTeuHas cucremMa eLIBRARY.RU (nepuonnyeckue u3nanus)
Ho-roBop Ne EIl 44/3 Ha oka3aHWe yCIyr AOCTyna K JJeKTpOHHBIM m3maHusM MK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 deBpans 2021 T.

4 Koucynwtant I[lmtoc, moroop Ne 45 ot 17 mast 2017, nunieH3ust cBoO01HAsI, OECCPOUHOE
UCTIOJIb30BAHUE.

8.5 IlepeueHb pecypcoB HH(POPMAINMOHHO-TEJEKOMMYHHUKANIMOHHOM ceTH
«HTEepHeT», HEOOXOAMMBIX JI OCBOEHH S IMCIUILIMHBI (MOLYJIs1)

1 Exnunoe okHO AocTyma K oOpasoBatenbHbIM pecypcam. URL: http://window.edu.ru/, -
Pexxum nmoctyma: cBoOOAHBIN - 3aril. ¢ 3KpaHa.

2 CrienManu3upoOBaHHBIA CAalT MAapKETHHT-AUPEKTOpa [DIEKTpOHHBIA pecypc]. - Pexum
nocryma: https://www.marketch.ru/, ceo6ogabIi. - 3ari. ¢ sKpaHa.

8.6 JImueH3mOHHOE M CBOOOJIHO pacnpocTpaHsieMoe NPOorpaMMHoe odecrevyeHue,
HCI0JIb3yeMoe MPHU 0CyLeCTBIEHUN 00pa30BaTeIbHOIO NpoLecca
10 JMCHHIJINHE
Tabauia 5 - [lepedyeHb UCHOJIB3YEMOT0 MPOTPAMMHOIO 00eCeYeHHUSI

HaumenoBanue HO PexBU3UTEI / YCJIO0BHA UCITIOJb30BaHUA
OpenOffice CB0OOHAS TUIICH3US, YCIOBHSI UCTIOJIBb30BaHUS 10 CChUIKE:
https://www.openoffice.org/license.html
ZOOM JloroBop Ne 2K223/006/38 ot 20.11.2020

9 OpraHu3zanMoOHHO-NeIATrOrH4YecKne YCJI0BUSs

Opranuzanus oOpa30BaTENBHOIO Mpoliecca periaMeHTUpyeTcss ydyeOHbIM IJIaHOM M pac-
MUCaHWEM Y4YeOHBIX 3aHATHH. SI3bIK 0OyueHMs (TmpenojaBaHus) - pycckuil. Jlns Bcex BHIOB
ayIUTOPHBIX 3aHATUHN aKaJEMUYECKUN Yac yCTaHABINBAETCS IPOJODKUTEIBHOCTBIO 45 MUHYT.

[Ipu popmupoBaHnU CBOCH HHIUBUAYATIHHON 00pa3oBaTeIbHOM TPaeKTOPUH 00yJaroIuics
UMeeT MpaBO Ha Mepe3adeT COOTBETCTBYIOUIMX JUCLHUIUIMH M TMPO(ecCHOHATBHBIX MOJYJIEH,
OCBOEHHBIX B IIPOIIECCE MPEALIECTBYIOIET0 00yUEHHUs, KOTOPBIH 0CBOOOXKIAET 00yUarOLIErocs Ot
HE00X0IMMOCTH MX MOBTOPHOTO OCBOEHHUSI.


https://znanium.com/catalog/product/1093170
http://window.edu.ru/
https://www.marketch.ru/
https://www.openoffice.org/license.html

9.1 O6pa3oBaTebHbIE TEXHOJIOTHH

Y4eOHbIi mpoIece MpU MPernoJaBaHUM Kypca OCHOBBIBAETCS HA WCIOJB30BAHUU TPAJIH-
IOHUOHHBIX, THHOBAIITMOHHBIX U I/IH(bOpMaI_H/IOHHBIX O6pa30BaT€JIBHBIX TEXHOJIOTUH. TpaIII/ILII/IOHHbIC
o0Opa3oBaTesibHbIE TEXHOJOTHH IPEJCTABICHBI JIGKIUAMU M CEMHUHAPCKUMHU (TPAKTHUECKUMHU)
3aHATUAMUA. I/IHHOBaIII/IOHHI)IG O6pa3OBaTeJII>HI)Ie TCXHOJIOTUM HCIOJB3YIOTCA B BHJAC HIHPOKOIO
NPUMEHEHHsI aKTUBHBIX M WHTEPAaKTUBHBIX (OpM mpoBeAeHus 3aHATHA. WHbopmannoHHbIE
00pa30BaTeIIbHBIC TEXHOJOTHHM PEATU3YIOTCS IIYTEM AaKTHUBU3AIMH CAMOCTOSITEIILHON padOThI
CTYJIEHTOB B MH(OPMALIMOHHOM 00pa3oBaTeILHOM cpeie.

9.2 3aHATHA JEeKIHOHHOI'0 THIIA

JIeKMOHHBIN Kypc IpeanoJiaraeT CUCTEMAaTU3UPOBAHHOE U3JI0KEHNE OCHOBHBIX BOIIPOCOB
y4eOHOro IJIaHa.

Ha nepBoil nexkuuu nekrop 00sf3aH NpeaynpeauTh CTYJIEHTOB, IPUMEHUTEIBHO K KaKOMy
6a30BoMy yueOHUKY (yueOHUKaM, yueOHBIM OCOOUSIM) OyAeT MPOYnUTaH Kypc.

JIeKMOHHBIN Kypc JOJDKEH JaBaThb HamOoJbIIMK 00beM MHGpOpMaluu U oOecreyuBaTh
6osee rryOoKoe MOHMMaHKHE y4eOHbIX BOIIPOCOB MIPHU 3HAUYUTEIBHO MEHbIIEH 3aTpaTe BpEMEHH, YeM
3TO TpedyeTcsi OOJNBIINHCTBY CTYIEHTOB Ha CAMOCTOSATEIBHOE 3yUEHHE MaTepHrala.

9.3 3aHATHA CEMMHAPCKOrO THUIA

CemMuHapCKue 3aHATHUS MPEICTABISIOT COO0H JeTaTH3aINIO JIEKIIMOHHOTO TEOPETUIECKOTO
MaTepHaa, MPOBOJISATCS B IEJISIX 3aKPEIUICHHSI Kypca M OXBaThIBAIOT BCE OCHOBHBIC PA3JICIbI.

OcHoBHO# (hOopMOI POBEICHUST CEMHUHAPOB SBIISIETCS] 00CYKIeHHE Hanboee mpoOIeMHBIX
Y CIIOKHBIX BOTIPOCOB IT0 OTIEJIBHBIM TEMaM, a TAK)Ke pa300p MPUMEPOB M CUTYAIlUH B ayTUTOPHBIX
ycnoBusix. B 00s3aHHOCTM TperoaBaTelisi BXOMIST: OKa3aHWE METOAMYECKOW IOMOIIH U
KOHCYJIbTUPOBaHHUE CTYACHTOB 110 COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTh Ha CEMHUHAPCKHUX 3aHATHSIX OIEHUBACTCS 110 CIEAYIOIIUM KPUTEPUSIM:

- OTBETHI Ha BOMPOCHI, IpeJIaracMbie TPEToIaBaTeeM;

- yd4acTHe B TUCKYCCHSIX;

- BBITIOJTHEHUE TIPOCKTHBIX M MHBIX 3aJIaHHIA;

- aCCUCTHPOBAHHWE MPETOABATENIO B TPOBEJACHUH 3aHATUH.

OTBeT JOJKEH OBITh apryMEHTHPOBAHHBIM, Pa3BEPHYTHIM, HE OJIHOCIOXHBIM, COACPIKATh
CCBUIKHM Ha MCTOYHHUKH.

Jloknaspl ¥ ONIOHUPOBAHHE JOKIAJ0B MPOBEPSIOT CTEICHb BIAJCHUS TCOPETUUYCCKUM
MaTepUAIIOM, a TAK)KE KOPPEKTHOCTh M CTPOTOCTh PACCYKICHHH.

OueHuBaHue 3aJaHUM, BHIMIOJHEHHBIX Ha CEMUHAPCKOM 3aHSATUHU, BXOAUT B HAKOIUICHHYIO
OIICHKY.

9.4 CamocrosiTeqibHasi padoTa 00y4alOUXCs 10 JUCHUILIMHE (MOAYJII0)

CamocrostenbHas paboTa CTYAEHTOB - 3TO MpPOLECC AaKTUBHOTO, IeJIEHANpPaBIEHHOTO
NpUOOpETEHUs] CTYAEHTOM HOBBIX 3HAaHHWM, yMeHUH 0e3 HEemoCpeICTBEHHOTO YdacTHs Mpernoja-
BaTellsd, XapaKTepPHU3YIOUIMIcA MpeIMETHON HampaBleHHOCThIO, 3()(EKTUBHBIM KOHTpPOJEM H
OLIEHKOM pe3yNnbTaToOB JIEATEILHOCTH 00yJaromerocs.

Lenu camocToATENEHON PabOTHI:

- CHCTEeMaTH3alus U 3aKPEIUIEHHUE IOJyYEHHBIX TEOPETUUECKUX 3HAHUN U MPAKTUYECKHX
YMEHHH CTYJIEHTOB;

- yrayOieHHue U paclIupeHne TEOPEeTHUECKUX 3HAHUI;

- ¢opMHUpOBaHHE YMEHHUI HCMOJIb30BaTh HOPMATHUBHYIO M CIIPAaBOYHYIO JOKYMEHTAIHIO,
CIELIMAJIbHYIO JINTEPATYPY;

- pa3BHUTHE MMO3HABATEIbHBIX CIIOCOOHOCTEW, aKTUBHOCTU CTYAEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;
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- (opMHUpPOBaHHUE CAMOCTOSTEIHFHOCTH MBIIIJICHHUS, TBOPUYECKOW WHUIIMATUBBI, CIIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPLICHCTBOBAHUIO U CaMOPEaIn3aluiy;

- PAa3BUTHUE UCCIIENOBATEIBCKUX YMEHHUM U aKaJIeMUYECKUX HABBIKOB.

CamocrostenpHas paboTa MOXKET OCYLIECTBIATHCS HHIUBHIYaTbHO WJIM TPYNIAMHU CTY-
JICHTOB B 3aBUCUMOCTH OT IIeJIH, 00BbeMa, YpOBHS CIOKHOCTH, KOHKPETHOW TEMAaTHKH.

TexHosorHst OpraHu3aluy CaMOCTOSITENIbHOM pabOThl CTYIEHTOB BKIIIOYAET UCIIOIb30BaHUE
MH(GOPMAIMOHHBIX U MaTEPHATBHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponps pe3ynbTaToB BHEAYAUTOPHOW CAMOCTOATEIBHONW pabOThl CTYAEHTOB MOXKET
MPOXOANTH B MUCbMEHHOM, YCTHOW WIIM CMEUIaHHOH (opme.

CryneHTsl JOJDKHBI MOJAXOIUTh K CaMOCTOSITENIbHOM padoTe Kak K HauBa)KHEHIIEMY
CPEACTBY 3aKpEIJICHUS M PA3BUTHS TEOPETHYECKUX 3HAHUH, BHIPAOOTKE €IMHCTBA B3IJIAJOB Ha
OTJIeNIbHBIE BOIIPOCHI Kypca, IPUOOpPETEHUsI ONPE/IEICHHbIX HAaBBIKOB M HCIOJIb30BaHUs Ipodec-
CHOHAJIIBHOW JINTEPATYPHI.

9.5 MeTtoauueckue yKa3aHusi Ajs 00y4aIOIIUXCS MO0 OCBOCHUI) THCIHUTIIUHBI

[Ipy M3ydeHnn MUCIUTUTHHBI 00YYarOIUMCS IIeJIECO00PA3HO BBITIONHATE CIEAYIOIINE pe-
KOMCHIAIINMN:

1. Usydyenue yueGHOM TUCIUIUIMHBI JOJHKHO BECTUCH CHCTEMATHUYECKH.

2. Tlocne m3ydeHus: Kakoro-auOo pasjiena Mo y4eOHUKY WM KOHCIIEKTHBIM MaTepHhaliaM
PEKOMCHAYCTCA 110 MMaMATU BOCIIPON3BECTH OCHOBHBIC TCPMHUHBI, OIIPEACIICHU A, IIOHATHA pa3aciia.

3. Ocoboe BHIMaHHE CIIETyeT YICIUTh BBIITOJIHEHHIO OTYETOB 110 IPAKTHYSCKAM 3aHITHSIM
U MHAUBUAYAJIbHBIM KOMIIJICKCHBIM 3aJJaHUAM Ha CaMOCTOATCIIBHYIO pa60Ty.

4. Bcs TemaTHKa BOTIPOCOB, M3Y4aeMbIX CaMOCTOSTENbHO, 33[aeTCsl Ha JIEKIMSIX IPEero-
naBateneM. MM ke NaloTcs MCTOYHHMKHU (B MEPBYIO Oouepe/lb BHOBb M3/IaHHBIE B MEPUOAMYECKOM
Hay4yHOU nuTeparype) uist 0osiee AeTaabHOTO MOHUMAaHKS BOIIPOCOB, 03BYYEHHBIX Ha JIEKIIUH.

[Ipu camocTOsITENIBHOM TPOPAOOTKE Kypca 00yJaromuecs TOJDKHBIL:

- MpOCMaTpUBaTh OCHOBHBIE ONPECIICHUS U (DAKTHI;

- MOBTOPHUTH 3aKOHCIEKTHPOBAHHBIN Ha JIEKIIMOHHOM 3aHSITHHM MaTepual U JAOMOJHUTh €ro
C Y4eTOM PEKOMEHJIOBaHHOMU MO JaHHOW TeMe JTUTepaTyphl;

- U3YYUTh PEKOMEHJOBAHHYIO JIUTEPATYPY, COCTABIISTH T€3UCHl, aHHOTAIUN M KOHCIIEKTBI
HanboJee Ba)KHBIX MOMEHTOB;

- CaMOCTOSITENILHO BBITIOJHATH 3aJJaHUsl, aHAJIOTUYHbIE MIpeiIaraéMbIM Ha 3aHATHUSAX;

- HCIOJb30BaTh ISl CAMOIIPOBEPKHU MaTepuaibl (JOHA OLIEHOYHBIX CPE/CTB.

10 Onucanue MaTepUaIbHO-TEXHUYECKOT0 o0ecrieyeHusi, He00X0AUMOro IJIfl 0Cy-
IIeCTBJICHUs1 00Pa30BaTEJIbHOI0 MPOLECcca MO0 JUCHUIINHE (MOLYJIIO)

10.1 YueOHo-1a00paTopHOE 060pyI0BaHHE
OtcyrcTByer

10.2 Texnuveckue M 3J1eKTPOHHbIE CPeACTBA 00y4eHMs
OtcyTCcTBYIOT

11 Unblie cBeaeHus

MeToauueckue PEKOMEHAAIMH 11O OﬁyquI/IlO JIMI ¢ OrpAHUYCHHBIMHA BO3MOYKHO-
CTAMH 3/10POBbJ U UHBAJIUA0B

OcBoeHue JUCHUIIITHMHBI 06y‘{aIOH_II/IMI/IC$I C OrpaHUYCHHBIMH BO3MOXKHOCTAMHU 3O0POBBA
MOJKET OBIThH OpraHU30BaHO KaK COBMCCTHO C JPYruMHU 06yanOIJ_II/IMI/IC$I, TaK U B OTIACIIBHBIX
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rpynnax. Ilpeanonararorcs ciennanbHbIe YCIOBUS IS MOJTy4eHUs: 00pa30BaHuUs 00yJaIOMIMMHUCS C
OTpaHMUYEHHBIMU BO3MOKHOCTSIMH 3710POBbSL.

[Ipodeccopcko-meqarorndeckuii  cocTaB 3HAKOMHUTCS C TICHUXOJIOTO0-(U3UOIOTUICCKUMU
0COOEHHOCTSIMHU OOYYaIOIIMXCSl MHBAJIUAOB U JIUI C OTPAaHMYEHHBIMH BO3MOYKHOCTSMHU 3/I0POBBS,
WHUBUAYIBHBIMU [IPOTPaMMaMU peadrIuTAIK HHBATHUIOB (Tipy Haimumauu). [Ipu HeoOxoumocTr
OCYILIECTBJISICTCSl  JIOTIOJIHUTENIbHAS MOJAJEP)KKA IPENOJaBaHUs ThIOTOPaMH, IICHXOJIOTAMH,
COLIMANIbHBIMU PaOOTHUKAMU, IPOLIEAIINMH OATOTOBKY ACCUCTEHTaMU.

B cooTBercTBUU ¢ MeTOAMYECKUMH pekoMeHnammsMu MuHoOpHayku PD (yrB. 8 ampens
2014 r. N AK-44/05BH) B Kypce NpEAIOJaraeTcs HCHOJIb30BATh COLMAIBHO-aKTUBHBIE U Pe-
(iiekcuBHBIE METOIBI 00YYECHHUS, TEXHOJIOTHH COLMOKYIBTYPHOU PEaOMIINTAIINH C IIETBI0 OKa3aHUS
MOMOII B YCTAHOBJICHUM ITOJTHOIICHHBIX MEXIMYHOCTHBIX OTHOIICHUU C JIPYTHMH CTYJICHTAMH,
CO3JaHUM KOMQOPTHOIO TICHXOJOTUYECKOro Kiumara B crylaeHueckoi rpymme. [logbop u
pa3zpaboTka yueOHBIX MaTepUajoB IPOU3BOJATCS C Y4ETOM INPEJOCTaBIEHUS MaTepuaia B pas-
JUYHBIX (opMax: ayAualbHOMN, BU3YaJIbHOH, C HCHOJb30BAaHUEM CHEIHAIBbHBIX TEXHUYECKUX
CPEICTB U UHPOPMAIIMOHHBIX CUCTEM.

OcBoenne aucuuimebl gunamu ¢ OB3 ocymiecTBisieTcs ¢ MCHOJIb30BAHUEM CPEJICTB
oOyueHusi OOIIEro M ClIenUaibHOr0 Ha3HA4YeHMs (MEPCOHATBHOTO U KOJUIEKTUBHOTO HMCIOJIB30-
BaHUA). MaTepuaabHO-TEXHHUUECKOE 00ecIedeHHe MpelyCMaTpUBAET MPUCIIOCOOIEHUE ayIUTOPUid
K Hyxzaam jian ¢ OB3.

dopma MpoBeNEHUS aTTECTALUU JJs CTYIEHTOB-WHBAIUIOB YCTaHABIMBAETCS C YYETOM
WHIMBHUAYAIBHBIX TIcuxoduizndeckux ocodennocteit. s crynentoB ¢ OB3 mpemycmarpuBaetcs
nocTynHas (opma npeaocTaBiIeHUs 3alaHui OLIEHOYHBIX CPEJICTB, @ UMEHHO:

- B M€YaTHOM WM AJIEKTPOHHOM dopMme (U1 JIMI C HApyLUIEHUSIMU OTOPHO IBUTaTEIbHOTO
amnmapara);

- B MeyaTHOM (GopMe MM AIEKTPOHHOU (hopMe ¢ YBETUYCHHBIM MIPU(TOM M KOHTPACTHO-
CTBIO (JUIs1 JIUIT C HAPYIICHUSMH CITyXa, PeUHd, 3pCHHUS );

- METOJIOM YTEHHS aCCUCTEHTOM 3a/IaHus BCIAYX (IUIsl JIUL[ C HAPYIICHUSIMHU 3PCHMUS).

CryneHTaM C MHBaJUAHOCTHIO YBEIMUMBAETCS BpeMs Ha MOATOTOBKY OTBETOB Ha KOH-
TPOJIbHBIE BOMPOCHI. )1 TAKMX CTYIEHTOB MpeaycMaTpUBAETCs IOCTyMHast (hopMa MIPeI0oCTaBICHUS
OTBETOB Ha 3aJ[aHUs, & UMEHHO:

- MMCbMEHHO Ha Oymare WM HabOpOM OTBETOB Ha KOMIIbIOTEpE (VIS JIUL C HAPYLIECHUS MU
clIyxa, peum);

- BBIOOPOM OTBETAa M3 BO3MOXKHBIX BAPUAHTOB C MCIOJb30BAaHUEM YCIYI acCHCTeHTa (AJs
JIUI] C HapYyIICHUSIMU OMIOPHO-/IBUraTeNILHOTO ariapara);

- YCTHO (715 UL ¢ HAPYUICHUSIMU 3PEHHSI, OTIOPHO-IBUTATEIHLHOTO aIlapara).

[Tpu HEOOX0AUMOCTH TSl 00YYAIOIIUXCS C UHBAJIMAHOCTBIO MPOLIEAYpa OLIEHUBAHUS pe-
3y/NbTaTOB OOYYEHHUS MOKET IIPOBOIUTHCS B HECKOJIBKO ITAIOB.
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[Tpunoxxenue 1

®OH/J ONEHOYHBIX CPEACTB

mo AMCOMIIJINHE

«MapkeTuHD

Hamnpasnenue moAroToBKu 38.03.02 MeHemxMEHT

Hamnpasnennocts (mpoduiis) oOpazoBarenbHOUl [poekTHpOBaHUE, OpraHU3alMs W AJMUHUCTPH-
[TPOrpaMMBbI poBaHue Ou3Heca

Kpanubukaius BEITyCKHUKA bakanasp

011 Havasa MoATOTOBKH (TI0 yuebHoMy ma'y) 2021

dopma 00ydeHus OuHo-3a04Has popMma
Texnonorust 00yueHus TpaguunonHas
Kypc CemMmectp TpynoeMKocCTb, 3.€.
2,3 4,5 4

. O6ecneunBaroiee moapas3acicHue
Bua npomexyrodHoii artecra-

1A

3a4eT ¢ OLEHKOH
Kadenpa «MeHemKkMEHT, MapKETHHT ¥ TOCYIapCTBEHHOE

YHpaBJICHUC»
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1 Hepeqeﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o JTUCHUIIJIUHE

(MO1yJ110), COOTHECEHHBIX ¢ HHAMKATOPAMH JOCTHKEHHUS KOMIIETeHIIUii
Tabauma 1 - KoMmeTeHIuu 1 MHIUKATOPBI X IOCTHIKEHUS

Kona n naumenoBanue
KOMIETEHIINU

Nuaukatopbl JOCTUKEHUS

IInanupyemsle pe3ysbTaThl
00y4eHus 10 TUCUUILINHE

O6menpodeccnoHaabHbIC

OIIK-4 CriocoOcH BBISBIISATH
Y OIICHUBATh HOBBIC
PBIHOYHBIC BO3MOXKHOCTH,
pa3pabaTeiBaTh OM3HEC-
TJTAHBI CO3/IaHUS U PA3BUTHS
HOBBIX HAIIPaBJICHUN
NEeSITeIbHOCTH U OpraHu3a-
LA,

OIIK-4.1 3HaeT OCHOBHBIE KOH-
[EeTIIUA MapKETHHTA, METOIbI
POBEICHUS MAPKETHHIOBBIX
MCCIIEI0BAHU M, TUIIOBYIO CTPYK-
TYpY M COJIep’)KaHUe OCHOBHBIX
paznenoB 6usHec-tuiana OITK-4.2
'YMeeT NpoBOANTH
MapKETHHTOBBIE UCCIIEIOBAHMUS,
00pabaTeIBaTh U UHTEPIIPETHPO-
BaTh MX PE3yJIbTATHI, BHITIOJIHATH
[pacueThl TEXHUKOPKOHOMUYECKUX
MoKa3aTelieil OCHOBHBIX Pa3/IeioB
OU3HECTIIaHa

OIIK-4.3 Bnageet HaBBIKAaMH
OU3HEC-TNITAaHUPOBAHUS

3HaTh COBPEMEHHBIE KOHIICTI-
[TUU ¥ cPepbl MPUMEHEHHS
MapKETHHTA;

YMeTh NPUMEHSTh CTaTHUCTH-
YECKHUE METOIbI cOopa, XpaHEHUS,
00pabOTKM W  aHalnW3a HH-
dopMaluu O pBIHKE, MOTPEOH-
TEJSIX U KOHKYPEHTaX sl OLICHKH
151 MIPOTHO3UPOBAHUS
MapKETUHTOBOH JCSITEIIBHOCTH;

Bnaners HaBEIKaMU

AHAJIUTHYECKUMH  METOJaMU
st oneHKH A (EKTUBHOCTH
MapKETUHTOBOH JCSITEIIBHOCTH;

3HaTh MAPKETUHTOBYIO CPENly U
ce aHau3;

YMeTh aHaM3upOBaTh MapKe-
TUHTOBYIO CPEly OpTraHU3aIiH |
KOHBIOHKTYPY PBIHKA;

Bnaners Mmeronamu u cpen-
CTBaMH BBISIBJICHUS U (hOPMH-
POBaHUs CIIpoca MOTpeOUTEIeH;

3HaTh TPUHIUIIBI U METO/IBI
MPOBEACHHS MAapPKETHHTOBBIX
KCCIIE0BaHNM, METO bl OLIEHKH
W IIPOTHO3UPOBAHUS MapKe-
TUHTOBOM JE€STEIHHOCTH;

YMeTh ynpaBTh aCCOPTH-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBIO TOBAPOB U YCIYT;
Bnanets MmeTogamu cbopa, 00-
PabOTKHU U aHAJIM3a MAaPKETHUH-
roBOi H(GOpPMAIUH.

Ta6JII/IHa 2 - ITacoopt d)OHI[a OIICHOYHBIX CPCACTB

OCHOBbBI MAapKCTHHTA.

KonTtpoimnpyembie @opmupyemasi| HaumeHoBaHue
pa3aeJibl (TeMbl) KOMITETEHI{HSI OLICHOYHOI' 0 Hoka3arenu oueHKH
JIHCHHILIHHBI cpencTBa
Pasnen 1 TeopeTnueckue OIIK-4 Baganmsa 1.1-1.10 |- popumaer wmeromonoru-

YCCKUC OCHOBBI MApPKETHUHIAQ,
DJICMCHTBI, KOHIICIIIIMH,
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e, QyHKITIH.

- MPABUJIHHO UCTIOIB3YET
METO/IbI U TIPHHIIUATIBI
MapKETHHTA.

Pasnen 2 MapkeTuHrosas
crcTeMa MpeArpUITHSL.

OIIK-4

Saganus 2.1-2.14

- aHaJU3UpYeT BHEIIHIOK U
BHYTPEHHIOIO CPEIy
[IpETPUSITHSL.

- IPUMEHSET UHCTPYMEHTHI
CerMeHTaluu, BeiOopa
[1€JIEBBIX CETMEHTOB, IIO3U-
[IMOHUPOBAHMSIL.

Pasnen 3 Mapketunrosas
NEATEABHOCTE  IIPENIIPU-
THA.

OIIK-4

Saganus 3.1-3.15

- UCTIOJIb3YEeT UCTOYHUKHU
nH(pOpMaIK U METOIbI
MapKETHHTOBBIX
CCIIEOBaHUIA.

- TPUMEHSET METOAbl WC-
CJIEZIOBaHUSI TIOBEACHHUS TIO-
TpeOuTenei.

- BJaJeeT HaBbIKAMH HUC-
CJIeZIOBaHUSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH
PEIPHUSITHSL.

Paznen 4 Crparermdeckuit
MapKETHHT

OIIK-4

Samanus 4.1-4.2

- BJIaACCT HABBIKAMU TaAK-
TUYECKOTO M CTPATETUIECKOTO
TUTAHUPOBAHHSL.

- pa3pabarbIBaeT MapKe-
TUHTOBBIC CTPATETHH.

[IpoMmexxyTouyHasi aTrTecra-

1St 00yYaIONUXCSI.

OIIK-4

NToroBulii TeCcT

KommuecTBo BCPHBIX OTBCTOB
Ha UTOTOBBIA TECT K OK3aMCHY

2 Metoauyeckue MaTepuaJbl, onpee/siionye npoueaiypbl OeHUBAHUS 3HAHMIA,
YMeHH, HABBIKOB U (MJIM) ONbITA AeSITeJbHOCTH, XapaKTepUu3yme npouecc GpopmMmupo-

BAaHUS KOMIIeTCHI M

MeTtoanyeckue MaTepuaibl, OIIPECACIAIONINEC MPOUCAYPbl OLICHUBAHUWA 3HaHHI>i, YMCHHﬁ,
HAaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIBbHOCTHU, IIPCACTABICHBI B BUJC TEXHOJIOTHYECKON KapTbl AUCLIH-

MIMHEI (Tabnuna 3).

Tabauia 3 - TexHoaornyeckas Kapra

HaumenoBanue
Cpokn IlIkana one- Kpurepun
OLI€HOYHOI' 0 onaHe HUBAHUSA ome a
cpexcTBa BBIIIOJIHECHHUSA NCHHBAHHA
4,5 cemectp

Ilpomesccymounaa ammecmauus 8 popme 3auém c oyeHKou

1 Samanns 1.1- 1.10

1-3 wenens

1 Oamwr*10= 10
OaJLIIOB

1 Gayn - 3a1aHKE BBIMOJIHEHO
0e3 OIInOOoK;

0,5 6anna - gormyiieHa
OIINOKa;

(0 6amIoB - 3a/1aHKE BBIMOJI-
HEHO HEBEPHO.

2 Samanus 2.1-2.14

3-5 "enens

1 Oamwr*l4= 14
OaJLIIOB

1 Gain - 3a1aHKE BBITOJIHEHO
0e3 onooK;
0,5 Oamna - gonymieHa
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HaumenoBanue

Cpoxn I xaJa oue- Kpurepun
OUEHOHHOTO BBINIOJIHEHUSA HUBaHUA OLICHUBAHUSA
cpeacTBa
onnOKa;
0 OaJuIOB - 3a/1aHHE BBIIIOJ-
HEHO HEBEPHO.
3 Bamanusa 3.1-3.15 5-7 wenens 1 Gai- 1 6amt - 3amaHue BBIIOJIHEHO O€3
na*15= OIIHNOO0K;
150108 0,5 Ganna - gomyiicHa
omunoKa;
0 OaJUIOB - 3a1aHH€E BBIIO-
HEHO HEBEPHO.
4 Saganus 4.1 7-12 wenens 8 dammoB*”
8 OayuIoB 8 0aJUIOB - 3a1aHKeE BBIIOJI-
HEHO 0e3 OIMOO0K;
4 Oaja - IOoIyIeHa OIINOKa;
0 0as10B - 3aaHUE BBIIOJI-
HEHO HEBEPHO.
5 SBamanue 5.1 12-14 uwenens 3 Gamma*1=
3 Gdayuta 3 Oajuta - 3aJaHUE BBIIOJIHEHO
0e3 omuooK;
2 Oaja - JOIyIeHa OIINOKa;
0 0asI0B - 3ajaHNE BBITIOI-
HEHO HEBEPHO.
Texyiuit KOHTPOJIb: - 50 6amioB -
6 TOTOBRIN TECT 20 genens 30 0auioB 26-30 6GammoB - 91-100%

[PABWJIbHBIX OTBETOB - BBICOKHIA
ypoBeHb  3HaHuil.  [lokazain
oTiuuHbie 3YHBI B pamMkax

YCBOEHHOTO y4eOHOTO
MaTepHaa.

21-25 OGammoB - 71-90 %
NpaBUJIbHBIX OTBETOB - JIO-

CTATOYHO BBICOKHH  ypOBEHB
3HaHuil.  [lokazam  xopoiiue
3YHbl B paMkax yYCBOCHHOTO
yaeOHoro marepuana. 16-20

Obamta - 61-70% mpaBUIIBHBIX
OTBETOB - CpEIHUN YpOBEHb
3HAHUM. [Tokazan

ynoBierBoputenbHble 3YHbBI B
paMKax YCBOEGHHOIO YueOHOro
matepuana. llpu orBerax Ha
BOIPOCHI OBLIO JOIYIIIEHO MHOTO
HETOYHOCTEM.

15 u meHee OayIOB - PH OTBETE
Ha 00a TEOpPETUYECKUX BOIPOCA]
ounera CTYICHT
[1POJIEMOHCTPUPOBAI
HE0CTaTOYHBIM ypoBeHb 3Y HEI.
[Ipu oTBeTax Ha BOMPOCHI OBLIO
JIOIYLIEHO MHOKECTBO
HEIIPaBUIIbHBIX OTBETOB.
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KpfgHanomeroea pesy. 1bTaTéipodytenus nbieaarmmme:

Kpurepun

0 - 64 YonenearroNeasTH>HO BESBIAMREBIsICYMMb! HABAUBISE «HEY/10BIICTEIPCHUBBANIA (HET0CTA-
TOYHBIH YPOBEHSIBH! IPOMEKYTOUHOM aTTeCTallK 10 TUCLUILINHE);

65 - 74 % OT MaKkCHUMaJbHO BO3MOXHOH CYyMMBI OQJIJIOB - «YJOBJIETBOPUTEIHLHOY» (TIOPOTOBBII
(MUHUMAJBHBIN) YPOBEHB);
75 - 84 % OT MakCUMaJILHO BO3MOKHOM CyMMBI 0AJIJIOB - «XOPOILIO» (CPEeTHHHA yPOBEHB);

85 - 100 % oT MakcMMambHO BO3MOKHOW CyMMBI OQJJIOB - «OTJIUYHOY» (BBICOKHI (MaKcH-
MaJlbHbIH) YDOBEHbB)

3 Tumnosble KOHTPOJIbHBIC 3aJaHUS UJIKM UHBIC MaTEepUaJibl, HCOGXOI[I/IMLIQ AJIsA
OICHKH 3Hal—[l/lﬁ, yMeHHﬁ, HaBBIKOB U (l/l.]'ll/l) ONbITA I€ATCJIBHOCTH, XapaKTECPHU-
Jyromue nmpouecc (l)OpMI/IpOBaHI/Iﬂ KOMIIeTEHIIUIi B X0/Ie 0CBOEHHUA 06p330Ba'

TeJIbHOM NPOrpamMMbl

3.1 3aganus A8 TeKyLero KOHTPOJIsi yCleBaeMOCTH

Paszpnen 1 Teopernyeckue 0CHOBbI MAPKETHHIA.
3ananue 1.1 [IpuBeauTe B COOTBETCTBUE CTOJIOLBI

Ne  [Tepmun Ornpesenenue
1 MapKeTHHT 3TO A HMCCIeq0BaHNE PhIHKA
0 [losiBIICHIE MapKETHHTA CBS3aHO b PKeJTaHue TOTpeOuTenss MpPHOOpPECTH  TOoBap,
0 JIKpEIUICHHOE (DMHAHCOBOH BO3MOYKHOCTBIO.
3 MapKeTI/IHF 3apoauniICs B B N3MEHCHHE CIpoca Mok BO3JICUCTBHEM H3MeE-
HEHUS TIeHA
4  [TepMHH MapKeTHHT O3HA4aeT I TOBap-IIeHA-PACIIPEICTICHHE-TTPOIBIKCHIEC
o [loTpebHOCTH 3TO JI  luccnenomanue, aHanu3 M u3ydeHHE MOTPEOU-
TeJeH ¥ IPOIYKIIMH KOMITAHUH
5 Cnpoc a10 E  |pa3spaGoTka HOBBIX YCIYT MM TOBAPOB KOMIIAHUH
U KonkypeHuus Obiaet E aQHaJIN3, OLICHKA U TPOTHO3UPOBAHUE COCTOSTHUS U]
A3BUTHS PHIHKOB
8 DJIaCTUYHOCTH CIPOCa ITO DK |aHajm3 KOHKYPEHTOB
9 OacTUYHOCTD MPE/IOKEHHS ITO 3 Cc 000CTpeHHEM KOHKYPEHIIMH TOBapOIPOU3-
BOIUTEIEH
10 [IepexpécTHas 2IIaCTUIHOCTD M |ocTpasg HEOOXOAUMOCTH B YeM-JTHO0
1 K  |[neHOBas u He 1ieHOBas
Konnenius 4P mapkeTHHTa BKIIFOYaeT
12 K rno6anbHeIM 3a7ayaM MapketuHrall —— [p3MeHeHHe mpemIokKeHHs IOJ BO3IEHCTBUEM
OTHOCSITCSI: M3MEHEHUS 1ICHBI
13 [Konnemms 4C MapKeTHHra BKI0-M pa3paboTKa TOBAPHOTO aCCOPTUMEHTA
yaeT
H |CIIA
O  bro usmeHeHue crmpoca Ha ToBap A MOJ BO3-
neiicTBHeM M3MEHEeHHs 1IeHa Ha ToBap b
11

YMEHHUE U UCKYCCTBO TPaHC(HOPMUPOBATH HYK/IbI
U 3arpochl MOTpeduTeNel B KOHKPETHBIE TOBAPHI

U YCIYTH
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pa3paboTKa IIEHOBOH NOJUTHKU (HUPMBI

Qe

y4acTUE B CO3JAHUM CTPATETHMYECKOTO IUIaHa
KOMIIAHUH, a TAK)KE TAKTUYCCKHUX JCHCTBUH

[lena-moTpeOHOCTH-Y100CTBO-KOMMYHHUKAITUH

peayin3aiiysi TPOAYKIUM U YCIYT KOMITAaHUU

KOMMYHI/IKaHI/II/I MApKCTHUHI'A

<o |<|H

MMOCTIIPOAA’KHOC 06CJIy>KI/IBaHI/I€

3aganue 1.2. YcTaHOBUTE COOTBETCTBHE MEXAY IPUHLUIIAMU MapKETUHIA U UX OCHOBHBIM

COJICP)KAHUEM.
n/n [puniun n/n OcHOBHOE cojiepKaHue

1 |marketing management - IUTAHUPOBAHME, TIOCTPOCHUE PA3IIMYHBIX MapKe-
THHTOBBIX ITPOTPAMM, JI0JIr0-, CPEIAHE- U KPATKO-
CpOYHOE IUTAHUPOBAHHE MAPKETHHIOBOM JIes-
TEILHOCTH;

2 |governing of market - IPOJIBMKEHKE TOBAPOB U YCIIYT, JIt00ast popma
COOOILIeHNH, HCcTIoNb3yeMas Ui HHQOPMUPOBaHUS,
yOESKIEHUS MM HAIIOMUHAHKS O TOBapax, yCiIyrax,
TOPrOBOM Mapke M T.II.;

3 |segmentation - CErMEHTAIMS PHIHKA, IIOMCK HanboJIee BaKHBIX
PBIHOYHBIX CETMEHTOB U TIPEI0KEHHE TOBAPOB ISt
HHX;

4 jadaptation - rHOKOE pearupoBaHne Ha TPeOOBAHMS aKTHBHOTO 1
MOTEHIMAILHOTO CIIPOCa;

5 [innovation - HMHHOBAIIUS, CO3/IaHUE HOBOTO TOBApA;

6 |marketing research - "rnobanpHOE" YIIpaBlIeHHE MApKETUHIOM, 00y-
cllaBiMBarollee "OCHOBHOM XO0I cOObITMH" B Ies-
TEJIBHOCTH (DHPMBI;

7 jplanning - TEKyIIee yIpaBICHUE MAPKETHHIOM, TIOHUMAEMOE
KaK pelIeHre TEKYIIHUX 3a/1a4 10 JOCTHKEHHIO
PKEJIaeMBIX IICJICH;

8 |promotion - HCCIICZIOBAHUE PHIHKA, SKOHOMUYECKON KOHB-
FOKTYPBI M IPOU3BOICTBEHHO-COBITOBBIX BO3MOXK-
HOCTEH NpeNpHUSTHS;

3az[a}me 1.3 YcraHoBHuTE COOTBETCTBUE MCKOY Q)YHKHI/IHMI/I MAapKCTHHI'a U UX OC-

HOBHBIM COACPIKAHUCM.

/1

ITpuHIMN

n/n

OcCHOBHOE COACPIKAHUC

1

AnHanmuTHueckast QyHKIUSI

OpraHu3alnus Mporu3BoACTBa HOBOTO TOBApa, op-
raHu3anus CHa6)KeHI/I$I, YIIpaBJICHHUEC ITPOU3BOI-
CTBCHHBIM Ka4CCTBOM. HpO,[[YKTOBO'
[MPON3BOJACTBCHHAA (I)YHKI_II/ISI MapKETHHI'A - 3TO
CO3JIaHUC HOBBIX TOBApPOB, KOTOPHIC ObI HanOoIIee
COOTBETCTBOBAJIN TpeGOBaHI/IHM HOTpC6HTCJ’ICfI.
MapKCTI/IHF BO3,Z[CfICTBy€T Ha IMpOu3BOACTBO,
MbITAsACh CACIIATh €0 JOCTATOYHO FI/I6KI/IM,

CITOCOOHBIM ITPOU3BOJUTH KOHKprHTOCHOCO6HBIC




17

TOBAPbI, COOTBCTCTBYIOIIUC TCXHUKO-
DKOHOMHYCCKHM ITapaMeTpaM, 1 C OTHOCHUTEIILHO
HU3KHMU U3JCPIKKAMMU,;

2 [IpoussoacTBeHHas GyHKIHUs

npezcTaBisieT co0oi opranu3anus crparerunye-
CKOT'O ¥ OIIEPATUBHOIO IUIAHUPOBAHUS U KOHTPOJIS,
MH(POPMALIMOHHOE 00ECTICUCHHE YIIPABIICHUS,
KOMMYHHUKaTHBHAsA QyHKIMsA. OyHKIHS
YIIPaBJICHUS U KOHTPOJIS IIpa3yMeBacT
YCTaHOBJICHHE MAKCUMAaJIbHO BO3MOXKHOM
[JITAHOMEPHOCTH U MPONOPLIUOHAIBHOCTH B
NEeSITeTbHOCTH MPEINPHUSATHS, 0COOEHHO B paMKax
€ro JOJTOCPOYHBIX CTPATErMUECKUX LieJei. 1 3TOM
rJ1aBHasl yrpaBieHYecKas 3a/1a4a pyKOBOJICTBA
[PEIIPUITHSI COCTOUT B TOM, YTOOBI YMEHBIIUTD
CTETIeHb HEOIPEJICJIEHHOCTH U P*ra B
XO3SIICTBEHHOU J€SITEIHOCTH U 00ECIeUnTh
KOHIIEHTPALMIO PECYPCA Ha BEIOPAHHBIX
[IPUOPUTETHBIX HAPaBICHUSIX.

3 |CObiToBas pyHKIHS

OpraHu3aIusl CHCTEMBI TOBAPOIBIKCHHS;, Opra-
HU3AIHsI CEPBHCA, OPraHU3aIUs CUCTEMBI ()OPMH-
[pOBaHUS Crpoca U CTUMYJIUPOBaHUs cObITa, (pop-
MHPOBaHNE TOBAPHOU M IIEHOBOM MOJUTUKH. DTa
®YHKIMS MapKeTHHTa BKIIOYaeT B ce0sl BCE TO, UTO
[IPOUCXOJUT C TOBapaMu B IPOMEXKYTKE BPEMEHU
MocJie ero Mpou3BOACTBA U J0 Hayaja
notpednenus. Cuctema TOBapOABMKEHUS
o0ecreunBacT MPEaNPHUATHIO (M TOTPEOUTEIIO)
CO3/IaHNE TaKMX yCIOBHM, 4TOOBI TOBap OBLI TaMm,
I/l OH HY>KEH, B TO BpeMsi, KOTJ]a OH HY>KEH, B TeX
kosmmyectBax, B “TOphix on BocTpeboBaH, 1 TOro
KayecTBa (COXPaHHOCTh BO BpeMs
TpaHcnopTupoBkH), Ta TOTOpPOE paccunThriBacT
noTpeOuTeh

4 |®ynxius yrpasieHus u
KOHTPOJIS

MpEJICTaBIsIeT COO0M U3ydeHHe U OIIEHKA BHEIIHEH
(B epBYyIO Ouepelb PHIHOYHOM) U BHYTPEHHEH
cpensl pupmbl. AHaNMUTHYECKas (PYHKIIHS
MapKETHHTa - 3TO U3Yy4eHHE PhIHKA KaK TaKOBOTO,
M3ydeHue norpedureneil, nsyuenue GupMeHHOU
CTPYKTYpPBI, U3y4eHHE TOBAPOB, aHAIN3 BHYTPEHHEH

Cpebl IPEANIPUSITHSL.

3ananue 1.4 K kakoii pyHKIIMN MapKeTHHra OTHOCUTCS CIEAYIONINE MEPOTIPHUSITUS?

Meponpustus

DyHKIMSI MAPKETHHTA

Ananutnye

CKas

IIpousson

CTBCHHasA

Pacnipenenu
TEJIbHO-
cObITOBas

VYrpasnenus u
KOHTPOJIA
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MccnegoBanue
BHELIHEW CpeJIbl
peAnpUsITUS
Pexnama
Ananu3 (puHaH-
COBOT'O MOJIOKCHUS
MpeANPUITHS

[InanupoBanue

MAapPKCTHUHT A
M ccinenoBanue

IDBIHKA
CerMeHTaIus

IDBIHKA
M ccinenoBanue

MPOYKTa / YCIYTH

Opranuzanus
MMPOM3BOJICTBA
HOBBIX TOBApPOB
Opranuzanus

TOBADOABUIKCHUA
M ccnenoBanue

MmoTpeOHOCTEH
AHaJIU3 KOHKY-
€HTOB
YrpaBieHue Ka-
YecTBOM TOBapa
KoHTpob
Opranuzanus
[IPOU3BOJICTBA
HOBBIX TOBAPOB U
HOBBIX TEXHOJIOTUH

CTuMyIupoBaHUe
cObITa

3aganue 1.5 K xakoif KOHIEMIIUN MapKETUHTa BBl OTHECETE (PUPMBI, KaXKIasi U3 KOTOPBIX
MPUICPKUBACTCS OJTHOTO M3 CICIYIONINX JICBH30B:

1) MBI IPOU3BOANM aBTOMOOWIIH, KOTOPBIE MPeIaracM Mo JOCTYITHBIM IIEHAM;

2) MBI IpeIaraeM 4achl, KOTOPBIE TIOJYYHIH 30JI0ThIe Meaaau Ha JISHITIMICKO# sipMapKe;

3) MBI HE TOJILKO MPOIacM aBTOMOOMJIM IO KaTajaoram, HO M JOCTaBJIsIeM HX K MECTY
TpeOOBaHUS MOKYIATENS;

4) MBI IPEIOCTABIIAEM HAIIMM KJIMEHTaM HaJIeX 1y H IIaHC;

5) MBI COOpyKaeM SIIEKTPOCTAHIIUHU C YCTAHOBKOM ra30-, BOJOOYHUCTUTELHBIX CHCTEM U
XPaHWIHII JJI1 OTXOJIOB TOTLINBA;

6) MBI IPOU3BOIUM SKOJIOTHUECCKU YUCThIE TIPOTYKThI MUTAHUSI, KOTOPBIC MTPeyIaraeM 1o
JOCTYITHBIM IIeHaM;

7) MBI IpejyIaraeM BUHA, KOTOPBIC MOJYYHIIH 30J10ThIe Menanu Ha [Tapwkckoii, JIoH1oH-
CKOM | IPyTUX spMapKax;

8)MbI cTporM OE30TXOHBIN 3aBOJI MO MepepadOTKe HEPTEPOIYKTOB C yU4ETOM IPUPO-
JOOXPaHHBIX TEXHOJIOTUH;

9)MbI pe/IaraeM BeCh CIIEKTP YCIIYT MOKYMATE 0 HAIIEro 000pyI0BaHusI, KJIMCHT JIJIsl HAC
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— Halll 10X0d U HaJCKAa,

10) MBI HE TOJIBKO MPOJAAEM EPCOHAIBHBIC KOMITBIOTEPHI, HO U YCTaHABJIMBAECM, 00 yuaeM
Y TIOMOTaeM B 00CITyKUBaHUU.

3aganue 1.6 Hasenure nopsaok B TaOIULIE.

[lepuon Konuenuus ['naBHas Lenb OcHoBHOM Conepxanue
MHCTDVMEHT
1860 - 1920  Mapketunr  [[TpoM3BOXKy TO, 4TO yO-/ATPECCUBHOE
B3aUMOOT BJICTBOPSICT HOTPEOUTEICH, ipo BIDKEHHE [loTpeburenu
HOIIICHUI TUCTPUOBIOTOPOB, KYIIST TO, YTO
NapTHEPOB 1O OU3HECY TOCTYITHO 10 IeHE
1920 - 1930  |Tpamuiuon- KadecTBo TOBapa [[Torpeburenn
HOro Mmapke-  [Ipou3BOXy TO, YTO HYKHO KYIIST TO, 9TO
THHTA NOTPEOUTENNI0 C  Y4eTOM ydInee mo Ka-
TpeOoBaHuM 001IecTBa 4EeCTBY
1930 - 1950 |[Ipoussox [Ipou3Boxky To, uto HykHOOpHeHTamus  HaKpU3KC DKOHO-
CTBEHHAS MOTPEOUTEITIO MpHUOBLTH MUKH
1960 - 1980 CObITOBAs Pa3Butne cOBITOBOI ceTn MeTOI[I)I HHTe-yHQBHeTBopeHHe
TpalliH U CETEBOTOHYXKJ U MOTpPeO-
aHayM3a HOCTEH
1980 - 1995  ToBaphas [1poH3BOICTBO kaue-MccienoBanue Vcnosus coepe-
CTBEHHBIX IPOJTYKTOB noTpeOUTENS YKCHHSI PECYPCOB
1995 - no Coumansro  ([IpousBoxy To, uto Mory |MccinenoBanne  [[{eneHarpas-
HacCT. OTHYECCKOT'O COIIMAJIBHBIX U JICHHOE CO3JIaHUE U
MapKCTHUHTa OKOJIOTHYECCKHUX MoaAcp:KaHue U
MOCJIEICTBUI TOJITOCPOYHBIX
CBsI3el

3ananue 1.7 O3HaKOMBTECH C OMMCAHHOW CUTYallHEH.

Keiic-curyanust «MapKeTUHT B3aMMOOTHOIIICHUI»

Kaxxnomy mocerurento, npuiienamemy B opuc Typuctckoir ¢pupmsl «Co3Be3aue», Bpy-
yaeTcs OTKpBITKAa ¢ (pororpadueil cOTpyIHUKOB, MOAMKUCH MOJA KOTOpoil riacut: «Mbsl Bac BHH-
MaTeNbHO cilyliaeM. JTo 0ec MiIaTHOE MUCHMO, aipecOBaHHOE AUPEKTOPY pupMmbl r-ny [1aBnoBy
O.N.» Ha oOpaTHO# CTOPOHE OTKPBITKH MOCETUTEh YuTaeT: «Mbl Omarogapum Bac 3a To, uto BhI
oOpatuiuck K HaM. Benp mmMeHHO Onarojapsi HallUM KJIMEHTAM Mbl CTadd OJHUM W3 JIUACPOB
TYPUCTCKOTO PbIHKA. {7151 TOro 4ToOBI COXpPaHUTH 3a cO0O0 MO3UIMHU, HAM HEOOXOAUMO 3HATh, YTO
MBI JieflaeM HenmpaBmiibHO. [Ipeniokenus 1 3aMedanusi OTHOCUTENBFHO 00CTY>KUBaHUSI IOTPeOUTENEeH,
KaKMMH Obl HE3HAYUTEIbHBIMH OHHM HU OBLITH, MBI IPUMEM ¢ O6marogapHocTbio. Kaxknoe u3 Hux Oyner
BHUMATEIBHO paccMOTpeHo I'-HoM [laBiioBbiM O. W.».

1. Kakue nenu npecnenyetr pupma «Co3Be3aue», UCIOIb3ysd TaKOH MpueM paboThl ¢
nocerurensmu? I[louemy ¢dakTop yaoBIETBOPEHHOCTH WM HEYAOBIECTBOPEHHOCTH KIUEHTA UTPAET
Takylo OONBIIYI0 POJb B TypHCcTCKOM OusHece? OTBET apryMeHTUpYWTE, MPUBEAUTE TOI-
TBEPKAA0IIME TPUMEPHI U PE3YNIbTAThI OMyOIMKOBAHHBIX B IMTEPATYPE HUCCIEOBAHHIA.

2. Typuctckue NpeAnpusiTHS, OPUEHTUPOBAHHBIE HAa TOTPEOUTENsI, CTapaloTCs YAO-
BIIETBOPATH €0 B OOMNBIINEH Mepe, YeM KOHKYPEHTBhI, HO HE CTPEeMSTCS JOOUTHCS MaKCHUMAalbHO
BO3MOXHOTO YPOBHSI yIOBJIeTBOpeHUs noTpeduTens. Kak Bl qymaere, mouemy? Coryacyercs Jiu 3TO
C KOHUEMINEeH MapKeTHUHra?

3. Tlokaxute paznuuus MeXAy OpUEHTAIlMEH HA PBHIHOK, OPUEHTAIMEH Ha MPOJAKU U
OpUEHTAIle Ha ToBap, OOpaTWB BHUMAHWE Ha CIEACTBHUS BHIOOpA Ka)XJAOW OpHEHTAIMH s
TyphUPMBI U Ha POJIb CITY’KOBI MAPKETHHTA.

4.  Tlpoananu3upyiite npodeccuoHaIbHbIe MAPKETUHIOBbIE TEPMUHBI, UCIOIb3YeMbIE B
NESATENbHOCTH  TYpUCTHYECKOro  mpeanpusatud. ccnenyiite  CylIHOCTh ~ MapKETHHIOBOM
JEATENBHOCTH TYPUCTUUECKOTO IPEANPHUSATHUS.

5.  OxapakTepu3yiTe OCHOBHBIE COBPEMEHHBIE TEHACHIIMU pa3BUTUS MHUPOBOU U
pOCCUICKON MHIyCcTpuu TypusMa. [Ipoananusupylre NepCleKTUBHBIE MApKETUHIOBBIE TEHACHIUU
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pa3BUTUSA MUPOBOM U POCCUNCKOM UHIYCTPUU TypU3Ma.

6. CocTraBbTe «KapbEPHYIO JIECTHHUILY» CIEHIHUAIUCTa TYPpPHUPMBI KOHKPETHOTO TYpH-
CTHUYECKOI'O IIPEIIPUSIITHUSL.

KoHTposbHbIe BONPOCH! K 3aJaHuI0 1

1. Kakue counaibHO-3KOHOMHUYECKUE TNPEANOCHUIKM U YCIOBUS HEOOXOAMMBI AJIs
3P PEKTHBHOTO MCIIOJIb30BAaHMS MAPKETHHTA B Pa0OTE COBPEMEHHBIX TYPIIPEIIPUATHI?

2. KakoBa cymHocTh MapkeTHHra B TypusMe? B uém 3axioyaercss creruduia map-
KETHHIa U MPOoJIaXX B UHAYCTpUH TypusMa? UTo o0Iiero Mexay MapKeTHHIOM U MPOJaKaMHU U YeM
oHM oTiinyaroTcs? Uem ompenensiercs 3HaueHUEe MapKEeTUHTa B UHTyCTPUU Typu3ma?

3. B uewm cyniHOCTh COIMATBHO-ITUYECKOTO MAapKETHHTA B TypU3Me?

4. B xakux chyyasx LelecooOpa3HO MPUMEHATh KOHLEMIUI0 HHTEHCH(UKaUu
KOMMEpUYECKHUX YCHUIIMH B Typu3zme?

5. B yewm cocrout 3amaya eATEIbHOCTH COBPEMEHHBIX MEHEHKEPOB IO MAapKETHUHTY B
chepe typusma? Kak crtpouTcs kapbepa crnenuaiucta B uHAycTpuu Typusma? Kakwe mpodec-
CHOHAJIbHBIE HABBIKU UM HY>KHbI?

3aganue 1.8 Vcnonb3ys konnenuuto 4P, onumure 04HO U3 U3BECTHBIX BaM MPEAIPUATHIA.

3ananue 1.9 Ha npumepe npeanpusiTysi, UCIOIL30BAHHOTO ISl BHIMIOJHEHHS 3a1aHus 1.8,
onumuTe KoHuenuio mapkerunra 4C. Kpatko copmynupyiite oCHOBHbIE pa3inuuus B moaxoaax 4P
u 4C.

3ananue 1.10 Ha npumepe npeanpustus, MCMOIb30BaHHOTO ISl BHITOJTHEHHS 3a1aHuil 1.8
n 1.9, onmumure wxoHmnenmuio Mapkernara 8P K.JIaBnoka. Kpatko cdopmynupyiite OCHOBHBIE
paznuuus B noaxonaax 4P, 4C u 8P.

Pa3znesa 2 MapkeTHHIoBasi cucreMa npeanpusiTus.

3ananue 2.1 Brivmmure 31€eMEeHTh MApKETUHTOBOM Cpelibl OPraHU3alMU B MYCThIE KIETKU
pHUCYHKaA.
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1 AKPOLPE IA TIPEMP_ASTIAS

MAF
3aganue 2.2 Kaxaplii rog mpouTenu|nyTeme¢TBUNA B 11
MOMCKAX TMOPSIOUYHON TYpPHUPMBI, KOTOpast He MPOCTO JOBE3ET 1A

pAMOM CMBICJIC JIOMAIOT I'OJIOBY B
MECTa Ha3HA4YCHUs, HO U CACJIACT

OTIHBIX MaKCUMAIb 'nprgsrrmm;ﬁeg OQIHBIM 1 Ban HATOTILY
JlomMuHMKAHa, Tth/Ic Eruner, bonrapus u,. KO};eqHO )Ke, I/I3JII®
Typuus. IQ)MHaHI/m Anekc Typ, OT3bIBBI O K(m)_pom M9,>1<H0 yBM
3aHHMa€TC$I 0eCIICYCHNEM KOM(’popTHom OT/IBIXa BOT y>1<e 18 net
06 CIIGHHI)II/I OIIBIT. ) \ / :

OueHHTe no kaxuomy 3 (akTopoR’. BakHOCT Ul OTpac
HANPABIICHHOCTH BIMsIHUS. PaccunTaiite I/IHTel"paJ'II)H_}[IO oueHKy 07

Mmcs. [lepen Typuctom Bech Mup:
DJIEHHOE MECTO BCEX PYCCKHX —
IeTh Ha JIIo0oM Gopyme U caiite,
OTTa4yuBas HaBbIKU U NTpuoOpeTas

! JIOHOJIHI/He—HepéquL (]gaKTopOB fHemHefGCemﬂ JEHCTBYIOIIMX HA JAHHOE MPEATPHUSTHE.

JIM, BJIMAHUE Ha HpeﬂHpI/IHTI/IC,
[ cIIeJIaiTe BBIBOIEI.

Tabmpa - Vicxo/Hbre JafHbIe. N o £
®axkTophbl BHELIHEH Baxunocte [Bausinme na op-{ Hampasiennocrb Crenenn
cpeabl AJs oTpacau ranusanuio (B) BausHus (C) BAKHOCTH
A
(A) (AmBum ()

1. [Taunemus COVID-19

2. CHIKEHIE TEMITOB
pocTa OTpaciau NepeBO30K
B Poccun.

3. M3MeHeHHEe CTaBKH
peduHaHCHpPOBAaHMSI.

4. VYxecToueHHE HaJIO-
TOBOTO 3aKOHO1aTEIIb
CTBa.
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3ananue 2.3 K kakoMy BUJTy MApKETHHTOBOM CpPeJIbl OTHOCSTCS CIASIYIONTNE DJIEMEHTHI?

DIeMEHT Buna cpenpl
Buyrpentsst [ MuxposHemmnss| MakpOBHEIIHssA
cpena cpena map- cpena Map-
KETUHTa KETHHTa

[Ipon3BOIMTENN TOBAPOB AHAJIIOTOB
Tpaguiun u 00pa3 KU3HA

3aKoH 0 3alUTe MpaB MOTPEOUTENCH
YpoBeHb POXKIAEMOCTH

Hpecc-xon

OO0yuenue nepcoHaa

HopmartuBHEIE 1 3aKOHOAATEITLHBIC AKThI

CTpyKkTypa MOTPEOUTEIBCKUX PACXOI0B
JTOMOXO3SICTB

JIMYHOCTh PYKOBOIUTEIISI
TpaHcnopTHas KOMIIAHUS

TeHnep Ha MOCTaBKY KOMIBIOTEPOB JIJIA
npeQeKxTypsl

Byxranrepus

Mex1yHapogHass MUTPAITUS
TlosBneHME HOBEBIX TEXHOJIOTUH

3arps;3HeHrEe OKPYKaloIe cpeibl
MapKeTHHTOBO€ areHTCTBO
Cpennuii pa3mMep HAYMCICHHBIX Me-
CSAYHBIX TICHCUI

UncneHHOCTh HaceIeHuUs
PeximamHoe areHTCcTBO
['punnuc

Ckian

Wubnsauus
JuctpubproTop

bank
CMU

Keiic-3aga4a 2.4 MapKeTUHT U PbIHOYHBIE TO3ULUN KOMIIAHUH.

Kommnanust Kodak Norge, npencraButens ameprkanckoit THK B Hopeerun, mpemiaraer
TOBaphbl U ycIyru moja Mapkoit Kodak: pasnuusbie Buib! GOTOILNICHKH, (OTOOOOPYIOBAHKE, YCIYTH
T10 MPOSIBJICHUIO TUIEHKU U Ne4aTaHuio GoTtorpaduii.

Ha peiake goronpoaykiun ¢pupma 3anumaet 100 50%, xots B 60 -x rojax oHa Biajgesna
90% poiHka. ['1aBHBIE KOHKYPEHTHI, MOTECHUBIIME KOMIAHHMIO, — MLIBEJICKUE (UPMBI, Ha JIOJIIO
KoTopbIX mpuxoautcss 30% pblHKa ycayr, mpefocTaBiseMblx (otoatense. OpHako Haumbosee
CHJIbHBIM KOHKYPEHT CeroJHs — 3TO KoMmnaHus FUji, Ha T0J0 KOTOPOH MPUXOIMUTCS OKOJIO TPETH
peiHKa QoTonpoaykimu. PykoBoactBo Kodak Norge cuuraer, 4to mMpHYMHOW MOTEPU MPEKHHX
MO3UIMHA Ha phIHKE ObLIa HEJOCTATOYHO OBICTPast peaKIUsl Ha N3MEHUBIIHECS



norpedHoctu nokymnareneid. Kak Fuji, T%g( u Kodak Norge ycrynaioT peIHOYHBIC TIO3UIHN
kommannu Agfa B cdhepe pororoBapos s npodeccnoHanos.

Uro kacaercsi IEHOBOM KOHKYPEHIINH, 3/IECh BBIMTPBIBAIOT MECTHBIE HE-00IbIINE (PUPMBI,
KOTOpBIE, IMOJIb3YSICh TEM, UYTO LIEHbl Ha HOPBEXKCKOM pbIHKE Ha 15 -20% Bblle, yeM B APYrux
€BPOMNEHCKUX CTpaHaX, MPEAOCTABIISAIOT OKYIATENISIM Pa3HbIE BHJIbI CKUIOK.

[To maHHBIM MapKETUHTOBBIX UCCIICAOBAHUNA, CPEIHUNA TIOKYATeNh POTOMPOTYKIIMHA — 3TO
¢doTromo0uTeNh, MOKYMAIOIMIUKA ATOT TOBAap B HEOONBIIMX Mara3MHYMKax NpPU 3alpPaBOYHBIX
CTaHIUSX, B TOCTHHMYHBIX Mara3uHax ¥ BO BPEMsl MMOCEUICHHUS PAa3IUYHBIX LIEHTPOB Pa3BICUCHHM.
[Toxynku nenaroTcss MMITYJIBCUBHO, Ul YAOBJIETBOPEHUS TOJBKO YTO BO3HUKIIETO >KEJAHMUS.
PykoBomsmmit cocraB Kodak Norge cuuraer, 4ro mnokymartenss He 0co0O HHTEpECyeT Mapka
nokynaemoro m3zenus. [lokynaercss Ta GOTOMPOIYKINS, KOTOPYIO MOXHO Jierde U OBICTpee BCEro
kynuTh. [Toaromy Kodak Norge crtpemutcst moayduTh Kak MOKHO OOJIbIIIE MECTa ISl BHIKJIAJKH B
MarasuHax.

MapkeTosioru moApa3AessaioT MoKynaTeneil GoToToOBapOB Ha PO3HUYHBIX M ONTOBBIX, a
TaKXe JUCTPUObIOTOPOB.

HaGnronenne 3a TeM, 4To MPHOOpETAET OTIENBHBIA IOKYyNaTelb, Aa€T BO3MOXKHOCTH
BBIJIEHUTH (oTOI00UTENeH, PoTorpadoB-nonynpodeccnoHanoB 1 MpodhecCuoHAIOB.

Kpome Ttoro, HEoOXoaumo OOJbIIOE BHUMAaHWE YIENIATH YAOBICTBOPEHHUIO CIIpOCa
TUCTPUOBIOTOPOB, MPSAMOMY CHAOKEHUIO TUIIEPOB, 3aHATHIX peaju3aluedl CrerualIn3upoBaHHOMN
(boTOTPOIyKIINH, a TaKKe CHAOKEHUIO TUCTPUOBIOTOPOB Yepe3 MOCPETHUKOB. B 3TOM oTHOmIEHNH
no3unmu kommnanuu Kodak cunbhee, uem y FUuji, koTopas cObIBaeT CBO¥ TOBap TOJBKO uepes
TAJIEPOB, PEATU3YIONIUX CIICIUAIN3HPOBAHHYIO (HOTOMTPOAYKIIHIO.

Mapxketosoru u menemkepbl Kodak Norge mis c6opa urbopmamum 0 pelHKE HCIOIb3YIOT
KaK BHYTPEHHHE, TaK U BHEIIHUE UCTOYHUKU.

OCHOBHOM aKIIEHT B aHaJIM3€ BHEIIHEW HH(OPMALIMU JIeaeTCs Ha BBISBJICHHE BJIaJICNIbLIEB
(dhoTooOOpymOBaHUs, 00pa3 KU3HHM U CIIOCOO JOCyra MOTCHIMAIBHBIX MOTpeOuTEeNeH, a He Ha TO,
Kakue TpeOOBaHUS MPEIbABISIOTCS UHANBUIYAIbHBIMU MOKYMATEIIMU K IPOIYKIHH.

Bce kommanuu, paboTtaromniye Ha pbIHKE (OTOTOBAPOB, YOEKIEHBI, YTO KpOME Tpaiu-
LMOHHBIX PBIHOYHBIX HCCIEAOBAHUN, HEOOXOJMMO HaWTH crmoco0 OoJiee TMOJHOTO BBISBIECHUS
noTpeGHOCTEeH MOKyIaTeie U UX OTHOLIEHHS K TOProBJe JaHHBIM TOBapoM. BakHO 3HATh, KaKuM
0o0pa3oM nokymnareib BeIOupaeT GoTo-MPOAYKIHNIO U Kakhe (GakTOphI BIUSIOT Ha €ro BIOOp, KaKOBa
poiib poTorpaduu B KM3HU MOKYyMATeNs, YTO O3HAYAET MOKYMKA i MOTPEOUTENs] U KaKOBBI €ro
TpeboBaHus K 00cnykuBanu0. HeoOxoaumbl uccie0BaHus KOHKYPEHTOB, YTOOBI HCIIOIb30BaTh UX
npeumyiecTBa. ToJIbKO TOT/1a MOBBICUTCS IPPEKTUBHOCTh MAPKETUHIOBBIX IPOTPAMM.

MeHemxkepbl CUUTAOT, 4YTO 1 3((EKTUBHOIO IUIAHUPOBAHUS MAapKETUHTOBBIX UC-
CIIEIOBaHMI CIeAyeT BBISBUTH NPHOPUTETHBIC HANPABIICHHUS, BEIOPATh COOTBETCTBYIOIIUE METO/IbI
cbopa uHpopmalKu, HAMETUTD MYTU MIPAKTUYECKOTO UCIOJIBL30BAaHUS PE3Y/IbTATOB aHAN3A.

Bormpocs! u 3ananus

1. Kakue 0OBEKTBI, METOJbl M IJIAaH MApKETHHIOBBIX HMCCIEIOBAHUN BBl MOXKETE MpE.-
JIOKUTh KOMIaHUH?

2. Kakue xpuTepuu cerMeHTaIK U CII0cO0 BHIOOpA 1I€JIEBOT0 CETMEHTa LieJeco00pa3Ho
UCIOJIb30BaTh KOMITAHUU?

3. Kakue xaHasbl cObITa SBJISIOTCS OCHOBHBIMU Ha JAHHOM PBIHKE M KaKMM 00pa3oM
KOMIIaHUs MOKET OKa3bIBaTh Ha HUX BIUSHHUE?

4. KakoBsl KOHKYpeHTHbIe penMyiectBa Kodak NOrge u kak nux MOKHO MTPUMEHHTH IS
MO3UIIMOHUPOBAHUS €€ MPEUI0KEHU?

3aganme 2.5 [IpuBeaure B COOTBETCTBUE

Llens Onmcanue
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[onckoBsie (pa3- [IpeaycMaTpuBaioT 0T60p U MPOBEPKY NPABHIBHOCTH IPUHATHIX PEIICHUH
BEJIOYHBIC)
OnucaresnbHbie [IpenycMarpuBarOT NPOBEPKY TMIOTE3bl O HAIMYMAHM KaKOW-TO HPUYUHHO-
CJIEICTBEHHOM CBSI3U
Kay3ajibHblie IIpeaycMarpuBaloT ONMCaHUE ONPEACIICHHBIX SIBJCHUN
TecroBbie [IpenycmarpuBaroT cOop WHPOPMAIMK I TPEIBAPUTEILHOW OICHKH
NpoOJIeMbl, TOMOTAlOIIEl BBIPAOOTATh THIIOTE3Yy, TCHEPUPOBAHUS HJICH
HOBOT'O IIPOJIYKTA
[IporHo3ubie [IpeaycMaTpuBarOT IpeicKa3aHue COCTOSIHUS 00BEKTa B OyayIieM

3aganue 2.6 OTBeTHTE Ha CIENYIOIINE BOIIPOCHI:

1. Yro Takoe moTpeOHOCTH?

2. Kak BO3HHMKAIOT MOTPEOHOCTH y YelloBeKa?

3. Kakum 00pa3oM MOKHO K1acCU(DUIIMPOBATH MOTPEOHOCTH?

4. Yem notpeOHOCTH YeTOBEKA, OTIMYACTCS OT MOTPEOHOCTH opraHu3auu’ 3aganue
2.7 CooTHecuTe MPUHIMITHI aHATN3a TTOBEACHUS TOTPEOHUTENCH ¢ UX coaep

KAaHUEM.

ITpuHIUn

Copaepxanue

[lpunnun remransta (0OHIast 3aKOHOMEPHOCTh
MUPOBOCIIPHUSTHS).

Bcer;la BAXHO YYUTBIBATb, YTO MOTHBaLWA
MPHOOPETEHUS TOTO WM HHOTO TOBapa He BCET/Ia
OUCBHUJHA H JICKUT Ha IMOBCPXHOCTH. YacTth
[MPUYUH, Ha OCHOBC KOTOPBIX }IeﬁCTBHTeHLHO
coBepIIaeTCcsl BBIOOP, MOXKET OBITh HE SICHA 10
KOHIIA Jaxe camMoMy mnotpedutemo. Camas
0oJIbIIIast OITMOKA, KOTOPYIO MOKHO JIOTIYCTUTD B
peam3ali  3TOTO TPHUHIUIIA BO BpEMS HC-
CJIeZIOBaHUS — 3a/1aTh MPSIMON BOMPOC «IOYe-
My». JlaTh 00bsicCHEHHE COOCTBEHHO MOTHBAIIMH
MOKYIATEJsI Yallle BCEr0 HE B COCTOSTHUU

JlnHaMUYeCcKUil IPUHLIMII.

3a Ka/IbIM TOBAapOM CTOMT Wjesl, KOTOpas JH00
COOTBETCTBYET 00pa3y moTpeOuTess, Ju00 HET.
[naBHOe, HE TBITATBCA 3aXBaTHUTh PBIHOK
MOJHOCTHIO, TIOTOMY 4YTO B TPOTHBHOM ClIy4ae
KOMIIaHWsl OyleT WpojaaBaTh OIPEICIICHHBIC
Ka4eCTBCHHBIC XaPAKTCPUCTUKH, a He uuero. U
Toraa (HOpMUPOBaHHE JIOSUILHOCTH HMMEHHO K
BallleMy MPOIYKTY HE MPOU30MIET.

HpI/IHI_[I/IH O6p83HOCTI/I Hn CUMBOJIM3Ma

UenoBeueckass MOTHBAlUsl HE SBJSETCS MOCTO-
SHHOW Benu4yMHOW. JItoOble KOHBIOHKTYPHBIE
M3MEHEHUS CHOCOOHBI TOBIEYHh 3a COOOW Pl
MOCJIE/ICTBUI U B MOTPEOUTETHCKOM MOBEICHUH.
Hampumep, B mepuoabl  DKOHOMUYECKOU
CTarHallud M KPU3HCOB JIOTHYHBIM OBLIO OBl
[IPEIOJIOKUTD, YTO JIFOJU NIEPECTAHYT MOKYIIaTh

npeaMeTsl  pockom.  OpHako — MpakTHKa
MMOKA3bIBAET, YTO IICUXOJOTHYECKasi peaKius
Mrofei ¢ JAOCTaTKOM — OKPYXHTh ce0si mpe-

MCTaMH POCKOIIH, YTOOBI «OTTrOpPOAUTHCS OT|
OKOHOMUYCCKUX HCYPAIUIIL. HMmenHo IO3TOMY|
HCO6XOI[I/IMO CJICOUTL 34 HACTPOCHUSMU U PC-

AKINAMU HOTpCGI/ITeHH Ha ITPOABJICHHS PbI-
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HOYHOU aKTHBHOCTH.

[Tpunnun «aiicoepra»

To ecTh eciii MBI XOTUM IIOHATH, KAKOW IPOIYKT|
HEO0XO/IMM YeJIOBEKY, MBI JOJDKHBI BOCCO3/aTh
KapTUHY IPUMEHEHHus 3Toro topapa. Korma mel
IIPOJIa€M KYXOHHBIE IIPUHAUIEKHOCTH, HYXKHO
NpoaHaTU3UPOBaTh 00pa3 MOOBIYM TPOIYKTOB
NUTAHUS, CIOCOOBI WX TPUTOTOBJICHUS, MB]
NOJDKHBI  TIPEACTaBUTh, Kakod ToBap Oyner
HanOoJiee yIOOHBIN 7Sl UCTIOIB30BAHUS

3aganue 2.8 CooTHECUTE 3aKOHBI MOBEACHUS IOTPEOUTENEH C UX COJIEDKAHUEM

3akoH

Conepxanne

B3anMubIii 00OMeH

3Has IIpOo 3TOT 3aKOH, BBI MOKETEC CHU3HUTH OTTOK
KJIMEHTOB. [Ipoaoipkaiite paioBarh JIHOAEH
MAJICHBKMMHU IMOJapKaMH U IOMHUTC — YCM
CHJIbHEE KIIMEHT YyBCTBYET 3TO Mepe]l OpeHI0M,
TEM CJIOKHEE EMY pa3opBaTh OTHOIICHHUS.

O0s3aTensCcTBa

[loMHUTE 00 3TOM 3aKOHE MPH MPOIBUKEHUH
Osiora WK JeHAuHTa. YuTaTenu uin noceTuTenn
HAaMHOTO YBEpEHHEE BBIMOJIHSIOT 1€JIEBOE
neiicTBUE, KOT/1a BUISAT YMCIIO BAITUX TIOITHC-
YMKOB B COLIUANIBHBIX CETSAX U KOJUYECTBO JIHO-
nel, yKe 3aIoJHUBIINUX GOpMY.

ABTOpPUTET

DTOT 3aKOH YPE3BbIYAHHO BAXKEH JJI IIPOJIBH-
keHus Openpaa. Mimeiite B BUAy: 4TOOBI OBITH
«.... », HEOOS3aTEIHLHO Ka3aThCS «XOPOIIUM.
MapKkeTHHToBasi CTpaTerusi OpeH/Ia BIOJTHE
MOJKET OBITh HAIIOPUCTOM M arpecCUBHON — MpHU
YCIIOBUH, YTO 3TO HPABUTCS Balllel I[CJICBOU
ayJIMTOPHUH.

COI_[I/IaJ'IBHI)Ie J0oKa3aTcJIbCTBa

[TonoOHas TakTHKa OYE€Hb XOPOIIa IIpU Opra-
HU3aI[UU 3ar0JIOBKOB JIEHAUHTOB 1 emails. Bam
HEO0OXOAMMO MOJHATH MpoaaXku OmneroB? Torma
OTIPaBbTE MOMUCYNKAM HAIIOMHUHAHHUE O TOM,
YTO MEPOIPHUATHE TIPOUJIET Yepe3 HECKOJIBKO
nHel, 1 cBOOOIHBIX MECT ITOYTH HE OCTAJIOCH.

Cumnarus

OTOT NPUHIUI BaXKHO UMETh B BUIY IIPU pa3-
paboTKe MapKETHHIOBOM CTPAaTEruy — OHA
OJIKHA OBITh HAZEKHOM U KOMILIEKCHOM, BeIh
0OBIYHOM KOHTEKCTHOM PEKIJIaMBbI 3/1€Ch HE0-
CTaTOYHO.

Hedumur

[IoBBICUTH ABTOPUTET CBOCTO KOHTCHTA 10~
BOJIBHO ITPOCTO: JOCTATOYHO pasMelIaTb NH-
Q)OpMaI_II/IIO 00 aABTOpaxX pAaaAOM C UX CTaTbiIMU,
DJICKTPOHHBIMU KHHUT'aMH, BUACOYPOKaMU UJIU
O(I)I/II_II/IaJ'ILHLIMI/I JOKYMCHTAMH.

Wn1ro3us HOBU3HEI

CrenaiiTe KJIMEHTY MOJApOK — TakK BBl 3acCiy-
PKUTE €ro JIOSNIBHOCTb, YTO INPUBEAET K J0JIIO-
BPEMEHHOMY COTPYAHHUYECTBY.
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Dddexr nocnoBHOCTH “Ckanepam” OyJzeT Jierue OpueHTHPOBATHCS,
€CJIM BbI CTPYIIIIUPYETE 3aIUCH B OJI0Te 10 Te-
MaMm, a Ha JIeHquHre 1o Oymieram. Kpome Toro, B
TEKCTE OUEHB MOJIE3HO MCIIOJIL30BaTh PA3INYHbIC
CIIMCKU, Ta6HI/IL[LI, AuarpaMmbl 1 T. . 910 HE
TOJIBKO IIOBLICUT YATA0EILHOCTD MaTepuajioB, HO
1 OCTaBHUT CBOCOOPa3HBIE «SIKOPS B ITAMSTH
[1OCETUTENECH.

[ pynnupoBanue CoBpeMeHHas ayauTopus 6osee TpedoBaTeabHa
K 3aroJIOBKaM, KOTOPBIC HE TOJBKO MPUBJICKAIOT
BHUMaHHUE, HO U IIEPEIAI0T COACPKAHHE
MaTeprasia B HECKOJIBKUX clioBax. 13 aToro
CJIETyeT, YTO 3ar0JIOBKH JIOJDKHBI «BPE3aThCS B
MaMsTh» U JaBaTh 00Iee MPeCTaBICHUE O
cTaThe Wi oddepe.

3ananmue 2.9

1. JaiiTe XxapakTepUCTUKY HCTOUYHUKOB MH(OPMALIUU O PHIHKE KOHKPETHOTO MPOAYKTa
WJIM YCIIyTH Ha Baul BbIOOp. [lepeuncinuTe BHEIIHUE U BHYTPEHHUE HCTOYHUKU HHPOPMALIUU.
HazoBure meTo b1 cOopa nepBuyHON HHGOPMAIIUK 7S TIPOBEACHUS MaPKETUHTOBBIX
vccaeaoBaHui B BRIOpaHHOMU cepe.

2. PaszpaboraiiTe AHKETY UCCIICIOBAHMSI MIOTCHIIMAIBLHBIX KIIMEHTOB C IEJBIO0 OTICHKH
KauecTBa MPOIYKIMU WM YCIYT U BBISBJICHUS HEJOCTATKOB JAEATEIIBHOCTU PEAIbHOW KOMIIAHUU
ropoaa Komcomonbsck-Ha-Amype. HazoBurte Tumbl 1 opMaThl BOIPOCOB B aHKETE.

3. Ilo MeToMyeckuM yKa3aHHUsIM U3y4yUTe PEKOMEHAAINN U IPaBUiia, KOTOPbIe HEOO-
XOJIMMO cOOJTI01aTh TTPU (OPMYITHPOBKE BOIIPOCOB U pa3zpadboTke aHkeThl. OOOCHYHTE 11ee-
CO00pPa3HOCTh BKIIIOYEHHUSI MPEJIOKEHHBIX BaMU BOTIPOCOB B aHKETY:

* He 3a0bu11 7T BBl BKJIFOYUTH B @aHKETY BapHaHTHI OTBETOB Ha Borpockl? [Tomoraer nmu
OTBET Ha Ka)/IbIi 13 TOCTaBJICHHBIX BAMH BOIIPOCOB JIOCTHYB 11eJIK 00cae10BaHus?

» SBnsercs nu GopMyIMpPOBKA BOTIPOCOB KPATKOW U SICHOM?

* He conepxatcs 11 B GOpMyIupOBKaX CI0BA, TEPMUHBI, KOTOPbIE MOTYT OBITH HE-
noHATHBI? Kak BO3MO>KHO 3aMEHUTh UX, HE UCKaXkasl CMbICIIa Borpoca?

* CoOmroieH JIM IPUHIIKII PACTIONOKEHUS BOITPOCOB OT MPOCTHIX K clI0KHBIM? Co-
OIr0/IeHa JTK JIOTMYecKas MoClIeJ0BaTebHOCTD?

* He BbI3BIBAIOT 1M BOIIPOCHI OTPULIATENIBHBIX SMOLIMK y pecrioHaeHToB? He 3aneBator
JI1 OHU JIOCTOMHCTBA YesloBeKa?

4. Ompenenurte COUAIbHO-AeMOTpadudecKe TaHHbIe PECTIOHICHTOB.

5. IlpoBenute ankeTupoBaHue. Pe3ynbraTel npeacTaBbTe MEpel ayJUTOPUEH.
KoHTpoJibHBIC BONIPOCHI K 3aJaHHIO:

1. Jns yero HEOOXOIMMO HCCIIeI0OBAaHUE PhIHKA ITPH pa3pabOTKe KOMITJIEKCa MapKeTHHTa
PEAPUATHS?

2. TlepeuncnuTe OCHOBHBIE ATAIbI MPOBEACHHSI MAPKETUHTOBBIX UccienoBanmii. Kakue
(hakTOpPBI YCHIEIIHOTO MAPKETHHIOBOTO UCCIeI0BaHMs Bbl MOKeTe BBIICTHUTh.

3. B 4yem ornnuune nepBUYHON U BTOPUYHON HH(popManun?

4. HazoBuTe MeTO/bI aHaNU3a UH(POPMAIIUH, IPUMEHSIEMbIE B MAPKETHHTE.

3ananue 2.10 AHanu3 ppIHOYHOM KOHKYPEHLUU PEAIPUSTHS
1. TIlpencraBbTe cede, UTO BbI - PyKOBOJUTENb KpyHOH kommnanuu. K Bam oOparaercs ¢

npock00il 0 TPYAOYCTPONCTBE MOJIO1as1 KEHINMHA, KOTOpast JUIMTeNIbHOE BpeMs padoTana
MeEHeKepOM Balllero Omkaiiiero kKoukypeHTa. OHa rotoBa ¢ paJjocThiO paccka3aTb BaM BCE O
IUIaHaX KOHKypeHTa. Bamn neiictus?

2. BbI y3HaIM, YTO KOHKYPEHT pa3padoTaji HOBBIN MPOIYKT, KOTOPBIA Oe3yciioBHO, OyaeT
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I10JIb30BaThCs CIIPOCOM Ha pbIHKE. KOHKYPEHT yCTpauBaeT MPEe3eHTALMIO 3TOT0 MPOAYKTa B Y3KOM
Kpyry BO BpeMs 00y4aroIiero ceM1uHapa Jijisi CBOMX KOHTpareHToB. BaM J0cTaTOYHO JIETKO NocaaTh
Ha 3TOT CEMHUHAp «CBOEro» uenoBeka. Bamm nelictBus?

3. Mogenupyem peakiinio KOHKYpeHTOB. Jliist onpeneneHus 3QpPeKTUBHON MaPKETHUHT - BOU
CTpaTeruy MpeAnpUaTHe JODKHO U3ydaTh CBOMX KOHKYpeHTOB. HeoOxoanmMo pa3duparbscst B BX
CTpaTEeruu, UeNsiX, CUIBHBIX U CJIa0bIX CTOPOHAX, YMETh IIPEAYyra/iblBaTh PEAKLIMIO U JIeH CTBUSI,
IpeAlpUHIMAaeMble IPYTUMHU YYaCTHUKAMHU pbhIHKA. MI3BECTHBIN CIELIMAIUCT B 00J1aCTH MapKETHHIa
@. KoTiiep BBIACIAET YEThIPE IPYIIbI KOHKYPEHTOB:

* HeropomnuBeiii KOHKYPEHT, OTJIMYAIOLINIACS 3aMEeIJICHHON peaKuei nim Booo1e
UTHOPUPYIOIIUN MPEANPUHUMAEMbIE COTIEPHUKAMU 111ary;

* Pa30opuuBEIi KOHKYPEHT, pearupyrOIIHA TOJIBKO Ha ONIPEICIICHHBIC ISHCTBUS
(HampuMep, Ha CHU)KEHUE 11eH, HO HE Ha YBEJIMUYEHHUE PEKIIAMHBIX PacX0I0B);

* TurpoBblil KOHKYPEHT, pearupyrouuil Ha o0l MOKYIIEHUsI Ha CBOU BlIaJieHUs (B
3aBUCHUMOCTH OT CUTYalluM BapbUpYyeT U CUJIa OTBETHOTO Y/apa);

* HemnpezackazyeMblii KOHKYPEHT, HEUMEIOIIHANM OIIPEEICHHON MOJIEIN PHIHOYHOTO
MTOBEACHHUS.

1 TIIpoxymaiiTe BO3MOKHbIE BApUAHTHI TIOBEJICHUS BAIIETO MPEANPHUSATHS B OTHOILIEHUN
Ka)KJIOM U3 yKa3aHHBIX TPYII KOHKYPeHTOB. Kakue n3 KOHKYpPEHTOB MPECTaBISIOT HAUOOJIBIITYIO
onacHOCTh? [loueMy nmoTeHIManbHbIe KOHKYPEHThI HECYT JJIsl BaC HE MEHBIIYIO YTPO3Yy, YeM MpsSMbIe
KOHKYPEHTBI?

2 C moMoIIbko O1poca BBISIBUTE MTOBEJICHUECKUE CTEPEOTHITHI 1 MOTHBAIIMOHHBIE (PaKTOPHI
JUISl OLIEHKHM IIOTEHIMAJIA CIIpOca Ha MPOAYKIIMIO WM YCIYTy Bailero npeanpuarus? Kak
HaIlMOHAJIbHBIE MPUBBIYKU U TPAIUIIMKA MOTYT BO3/IEHCTBOBAThH HA MOKYIMATEIbCKOE MTOBECHHE
MOTEHITMATBHBIX KIIMeHTOB? COoCTaBbTE MJIaH N3yYeHUE TIOBEACHUS ToTpeduTeneii. KoHTpoabHbIe
BOIIPOCHI K 3aIaHUI0 4:

1. Yro sBiseTcs 1eNbI0 MAPKETHHTOBBIX UCCIIENOBaHUM noTpeduTeneii? Beeraa mm 31o
naet pe3yabrar? Kakue dakTopsl Ha 310 BausitoT? C 4eM CBsI3aHBl OCHOBHBIEC IPHOPUTETHI B BEIOOPE
MPOAYKLINH UM YCIAYT JUISl Pa3HBIX COLMAIbHBIX IPYIIN HACEJICHHUS.

2 Yto siBRsieTCss 00bEKTOM MapKETHHTOBOTO UCCIIE0OBAHUS KOHKYPEHTOB B OAHOM U3 cep?
[IpuBenute npumepsl.

3. OnumuTe OCHOBHBIE 3JIEMEHTHI MOJIEH MOBEACHUS OTpeOUTENEH.

4. TlepeuucnuTte 3Tamsbl Mpoliecca NPUHATUS peuieHus o nokynke. HazoBure daktopsi,
BIIMSIOIINE HA MPOLECC IPUHATHUS PELICHUS O TIOKYTIKE.

5. Kak Oyzaer oTnnyarbcsi MapKETUHIOBasl MOJIUTUKA GUPMBI, peanu3yromias O1u3Hec
mozaens B2B u B2C?

3aganue 2.11. PykoBoacTBO 6aHKa 0OpaTHIIO BHUMAHUE Ha 00N CTIa/l KOTMYEeCTBA BKIIAJ0B

U Ha yMEHbILIEHHUE CPEeIHEro BpEeMEHH UX pa3MelleHHs B OaHKe B mociegHue Tpu roga. Ilpu stom
OaHKOBCcKas cepa B JaHHBIM MOMEHT HaXOJWJICS Ha MOJbEME. BbUIO MPUHATO pelIeHHE MPOBECTH
CHelHalbHOE UCCIIEIOBAHKE U OTIPEICIUTh OTHOIIIEHUE KIIMEHTOB K Ka4eCTBY 00CIy>KHBaHUS B OaHKE.
He >xenas npu4uHATH HEYAOOCTB MOCETUTENSAM, aAMUHUCTPAIUS pelIniia JIeHCTBOBATh CIEIYIOIUM
obOpa3oM: B KaxJIoM o¢uce OaHKa IMIAHHUPOBATIOCH PAa3MECTUTh AHKETHI-OMPOCHUKHU. JKenmaroiiue
y4acTBOBaTh B OMNpOCE JOJDKHBI OBLTM B3ATh MYCTOW ONAHK, 3allOJHUTh €ro M OIMNYCTUTh B
CHelUaIbHYI0 KOP3UHY.

+ Kaxum o6pazom popmupoBanace BeiOOpKa?

* OueHure IeHUCTBUS AIMUHHUCTPALIUN.

* Ilpemioxute anbTepHATUBHBIC BAPUAHTHI IOTYyISHUS HEOOXOAUMOMN HHPOPMAITUH.

3ananue 2.12 Bl — pykoBoauTenb cayX0bl MapKeTHHTa 0aHKa, U Bac BOJIHYIOT PO OJIeMbl
BHEJPEHHSI HOBBIX YCIYT, COBEpIICHCTBOBAHUS [IEHOBOM MOJUTUKHU U MOBBIIIEHUS 3¢
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(EKTUBHOCTH PEKJIAMBI.

* CdopmynupyiiTe KOHKPETHBIE 33a4u JJIsl CBOUX COTPYAHUKOB, POBOISAIINX MapKe-
THUHTOBBIE HccnenoBanus. OOBSICHUTE, TOYEMY OIpeeNICHHE 1eJIei M MOCTaHOBKA 3a/1a4 YacTO
CUMTAIOTCS CAMBIMU OTBETCTBEHHBIMHU PEIICHUSMH B ITPOIECCE MAPKETUHTOBBIX UCCIIEI0BAHUN.

* [Ipemnoxure MEpONIPHUATHS IO CUCTEME KOMMYHUKAILIMU OTAEa MAPKETHHTa U TPOJIAXK
st 6aHKa (Ha mpuMepe KOHKPETHOT00aHKa).

KoHTpoabHbIe BONPOCHI K 32/1aHUIO:
1. Kaxkue pyHKIMH 110 TPOJaXKaM BBITIOTHSIOT HE3aBUCHMBIE MTPEJICTABUTENH OaHKa?
2. HazoBuTe OTIMYUTETHHBIE 0COOCHHOCTH OAHKOBCKOTO MAapKETHUHTA.
3. Ha kakue rpymnisl MOKHO pa3feiiTh MapKETUHT B cepe OAaHKOBCKUX yCIyr?
4. Ha3oBuTe OCHOBHBIE TPOOIEMBI OPraHU3aINU U peaan3aini 0aHKOBCKUX MPOYKTOB.
5. B uewm 3axmrouarcs crnernupuyeckue 0COOCHHOCTH MapKeTUHTa B OaHKOBCKOM cdepe?

Pa3nesn 3 MapkeTuHroBas /1esiTeJIbHOCTb NpPeANPUATHSA.

3aganue 3.1 [lucbkMeHHO OTBETHTE Ha CJIEIYIOLIUE BOPOCHI:
1. Yro sBnseTCS OCHOBHBIMU IEISIMU MapKeTHUHTa B OaHKe?
2. Tlepeuncnute OCHOBHBIE ATAITBI MPOIIECCA MAPKETUHTOBOTO TUTAHUPOBAHHUS?
3apaua 3.2 IlpoBemure aHamM3 YpOBHS KOHKYPEHIIMM B OaHKOBCKOW OTpaciu ToOpoja
Komcomonbcka-Ha-Amype. [lns storo 3amonHure Tabnuiy. Hackonabko ObICTpo H3MeEHsETCS
PBIHOYHASL cpe/ia IO OCHOBHBIM €€ dJeMeHTaM?
IToka3zaTenanb T'ox 1 T'ox 2 T'onp 3 I'on 4 I'ox 5
1. KonuyecTBO UTPOKOB
2. Temmbl pocTa pbIHKA
3. KonnuecTBo 0aHKOBCKHX
MIPOJIYKTOB
3anaua 3.4 [IpoBeauTe CpaBHUTEIBHBINA aHATU3 MTOPTQENSI KOMIIaHUK-KOHKYpeHTOB. [1o-
ol [KOH2

PRond [Kon5S [Kon6 [Kon?7

KAPTA KOHKYPEHTOB

% | Konkypent B i Konkypent A

Koukypent I

Korkypent E

4 Sk 10% 15% 2 15

KonkypeHt L | . Kowkypent B
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Caoticreol Bbipa)XeHHOCTb CBOMCTB NPOAYKTa
_KoHkypeHT A
CeolicTBo 6 o 5
3agaua 3.5 [MpoBearSEOiCTE "0 iTenpHEIH aHAINS 116 TSRS fUHDVIOMHX KOMIIAHHI,
Ceoncaggka 4 Ha Cpennsis neHa SCB(LﬁgT'Bgfzra;I IIeHa Bawa KoMnauna_pa
e - K 5
Bamma xoMmmmanus OHKYPEHT
CeoMcteo 9 CeoiicTBO 3
Konkypenr 1 i
Konkypent 2 CBoiicTBO 7 CBOMCTBO 5

KoHkypeHT I

3aganue 3.7 OTBGTI;TG Ha Bonpocm
I{eib TOBAPHO ITOTHTHKH?
3a/1a9%. TOBAPHOI OJUTHKH?
UYTto Takoe'acCOPTUMEHT? .
Mante onpe)lenéHHe HOHATHIO OpeHJl, TOproBas Mapka?
Kakue BPI)II)T‘TO%apHOI/I TIOJIMTHKU BaM U3BECTHBI?
Yro Takoe KOHKYPEHTOCIIOCOGHOCTh TIPEMPUATHS ¥ MPOAYKTa (ycIyri)?
Kakue crparerun obecnieueHrss KOHKYPEHTOCIOCOOHOCTH MPEANIPUATHS U
MpoJIyKTa (yCIyru) BaM U3BECTHBI?
8. Uro Takoe Mmoie3HoCTh NpoayKTa (YCIIyTrn)?
9. Yro Takoe KH3HEHHBIH UK IPOAYKTa (yCIyTn)?

.\‘.CDP"P.U’!\’!—‘

3anaua 3.8 [Toctpouts marpuity BKI™ u ciaenath BEIBOJ OTHOCUTETBFHO CTETICHH cOajlaH-

3anaya 3.6 CocTaBbTe KapTy NO3UITMOHUPOBAHUS
KOHKYPEHTOB

CneunanmsnpoBaHHbIA

4
A

KoHkypeHTl Bawa komnaHua

HKoHkypeHTb
KOHKYpeHTE

PO -_—

dewesnll BOpOron
KoHkypeHTB

KoHrypenT 1 KOHKypeHTA

He cneumnanmsnpoBaHHbIA
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CHUPOBAHHOCTH HOpT(beJISI NpCaApuiATUs, UCXOO U3 JAHHBIX T216JII/II_[LI.

Tabnuua - Mcxoanble JaHHbIC TS HOCTpoeHMs MaTpuilbl BKT
HaumenoBanue Hounst peinka, % O6bEM KiHMeHTOB mpen-| OObEM KIMEHTOB B OT-
rpyIIbl GAaHKOB- MPUSTHUS, THIC.YEl. paciu, ThIC.Yell.
CKHX IIPOJIYKTOB

npennpusitust |OcHoBHoro |l ron [2ron [3rox (lrong [2ron [3rox
KOHKYpEHTa
erI[I/ITI)I 50 30 20 3,0 3,0 40,0 45,0 60.0
Bruaanl 30 50 0,5 0,5 0,5 10,0 15,0 20,0
Omnepamus ¢ 40 30 1,5 3,0 30,0 | 30,0 | 50,0
MHOCTPaHHOU 2,0
MuBecTtummn 45 35 20 2,5 2,5 35,0 45,0 60.0

3agaya 3.9 EMKoCTh pbIHKa KOHAUTEPCKUX M3enuil B BenukoOpuranuu oneHuBanack B 80-
e roabl 3 Mipa. ¢. cT., mpuueM npojax npuxoauiock Ha [llotnanauto.

TpaaumoHHO MOKOJIaIHAS TPOIYKIHS TO3UITHOHIPYETCS] B OCHOBHOM JIMOO KaK TOBAp IS
coocrBennoro notpednenus (Kit Kat, Mars Bars), mu6o kak nogapok (Black Magic, All Gold).

[To omeHKamM MapKeTOJIOTOB, MPH BBHIOOPE M3IENUS MOKYMATETH OOpaIIaloT 3HAYUTEITHHO
0oJIbIIIe BHUMAHMS Ha IIEHY TIPH MOKYIIKE JIJIs1 ceOsl.

Komnanus Gordon's of Stirling npunsiia pemrenue o BBITycKe HOBOTO mpoaykra. KoMmmaHus
ob1a ocHoBana B 1850r. Bunbssimom u Mapueit ['opnon B Jlannu. Ha pyOexxe BexoB Oblia co3gaHa
nouepHsisa pupma B CtepiuHre, KoTopyto npuodpena B 1927 r. ogHa u3 pupm «O00JIBIION MIOKOTATHON
yeTBepkn» B BenukoOputanuu. HoBbiii Bmamenen ucrnosib3oBan (abpuky B CrepimHre, 4ToOBI
pacIIMpHUTh CBOE MPHUCYTCTBHE HA OYCHBb MPUOBUTLHOM PBIHKE KOHIUTEPCKUX m3aenuii. B 1986 T.
¢bupma nokunyna peiHok lotnanauu.

Crycrs Tpu roza rpyimna ObIBIIUX PaOOTHUKOB (haOpUKU pellniia CHOBA BHIUTH HA PHIHOK C
TpamuironHoi mpoaykuuein Gordon's — Continental Creams. Ouu B3suti B apeHay Ty ke (HaOpHKy B
CrepnuHre, KOTOPYIO CAal UM UX OBIBIIMN paboToAaTeNb. YMPABISIOUUN TUPEKTOP CUUTAI, YTO
KOMITaHUS MOJIYYUT XOPOIIHUHA JT0XOJ OT CBOUX MHBECTHIIMIL, €CIIM UX PHIHOYHAS J10JISl B TIEPBBIN IOJl
coctaBut 1%, a B mepcrnektuBe gocturuer 10%. Ha 1989 r. Obumm 3ammaHUpOBaHbI TPU HOBBIE
MIPOU3BOJICTBEHHBIE JTUHUU—TpPIO(denab ¢ aOpUKOCOBBIM Op3HIH, MIOKOJIAAHOE UMOUPHOE MPaHH?,
KOH(eTHI anebCHHOBBIC U KIOpAco. YTPaBISIONINA AUPEKTOP 3HA, YTO OH HE MOXKET KOHKYPUPOBATh
Ha PaBHBIX YCIOBUSAX C TUTAHTAMU IIOKOJIATHOTO OM3HECA.

MaxkcuManbHO BO3MOKHBIN OO/KET Ha MPOJBIKEHUE TOBapa MOXKHO ObLIO yYCTaHOBUTH
mumib B cymme 10000 ¢.ct. Ha mepBbiii roa. OH pemuia OpPUEHTHUPOBATHCA Ha MOKYIMaTrenei,
MPEANOYUTAIONIUX TOBAPHI YUCTO MIOTIAHACKOTO MIPOUCXOXKICHUS.

HccnenoBanus moka3and, YTO HU OJIHA U3 MPUCYTCTBYIOIINUX HA IMIOTJIAHACKOM PBIHKE QUpM
HE BOCTIIPUHUMAETCS MOTpeOUTeNeM KaK YUCTO MIOTIaH/ICKasl.

JlupekTop Mo MapKeTHHTY YTBEp)KJal, 4TO MOKyMareilb FOTOB IJIATHTh HAl0aBKY K IICHE,
€CIIi HOBHMHKA 3HAYUTENFHO OTJIMYAeTCs OT MMEoIelcs B mpojaxe mpoaykuuu. OH mpezarain
MO3UIMOHUPOBATh HOBBIN MPOIYKT Kak MOJApOYHBIA M 0co00e BHUMaHUE OOpaTHTh Ha TpPUBIE-
KaTeJIbHOCTh 0OPMIIEHHS; B IIeHe opueHTHpoBaThes Ha Black Magic (1,78 ¢. cr. 3a kopoOKy Becom
227 r). OH 3aka3aj HOBYIO YMAaKOBKY B BEIYIIEM IIOTJIAHICKOM IH3aifHEpPCKOM IIeHTpe. Bompeku
TPaIUIIMOHHON I MIOTJIAHJCKUX TOBAPOB TEME IMIOTIAHIKK U BEpecKa MU3aifH 3TOW yMaKOBKH ObLI
BBITIOJIHEH B TEMHO-KpPaCHOM, KPEMOBOM M TeMHO-cuHeM ToHaX. lllecTh KpeMOBBIX HamOJHUTENEH
TEMHOTO IIOKOJIaAa (aneNbCHH, KPKOBHHK, MalTUHA, a0pUKOC, JIaliM, YepHas CMOPO/IMHA) MOKa3aHbI
Kak Obl uepe3 okHO. l[eHTpalbHYyI0 YacTh KOPOOKH OMOSICHIBAET JIEHTa C HOBOHM JIOTOTpaMMOM U
Ha3BaHHEM MpoayKkTa. Po3HuuHas 1ieHa Habopa BecoM 62 1 coctaiisiia 49 nencos. JlupekTop monaran,
YTO BpeMsl BRIBEJICHHS Ha PHIHOK HOBOTO MPOJIyKTa BEIOPAHO MPABUIIHHO, TI0 KpaitHEe Mepe, C yueToM
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IBYX 0OCTOATENbCTB. BO-TIepBBIX, XOTS KOHAMTEPCKHUE H3JENHS MOKYNAOT B OCHOBHOM JIOJIU B
Bo3pacte 18—35 neT, 3HaUUTEIbHOE YHCIIO MOTPEOUTENCH MOMHUT Te BpeMeHa, kora Gordon's Osiia
«UIOTJIAHJCKHM CJIOBOM B IIOKOJaae». Bo-BTOphIX, DAUMHOYpr mHpHBIEKaTeNeH ISl TYPUCTOB:
IPUHUMAET 2,5 MIJIH. YEJIOBEK €XEroJHO. YUUTHIBAJl OH TaKXKe TPAJAULMOHHBINA YCHEX AIUTAapPHBIX
TOProBBIX MapoK B BennkoOputanuu.

Bonpocs! u 3axanns

1. Ouenute cTeneHb HOBU3HBI IpoyKTa Kommanuu Gordon's. O0ecrieyeHsl Jii B HOBUHKE, 110
BallIEMy MHEHUIO, OTJIUYUTEIbHbIE 0COOEHHOCTH U KAaKOBbI OHU?

2. Ha xakue phIHOYHBIE CETMEHTHI BBl IMOCOBETOBAIHM OBl OPHEHTHPOBATHCS AUPEKTOPY IO
MapkeTuHTy? [1o KakiuM KpuTepusiM BBl BBIOCPUTE IeJIeBbIe cerMeHThI? JlaiiTe X XapakTepuCTHKY.

3. KakoB momkeH ObITh 00BEM MOCTABOK MPOIYKTA 33 MEPBBIA I'OJ OCBOCHUS PBIHKA JUIS
noctuxeHus fnonau 1%?

4. Tlpennoxute coco0 MO3UITMOHUPOBAHMS TOBApA.

5. PazpaOoTaiite pexiaMHbIi JO3YHT J1s1 HOBOT'O MPOAYKTa KOMITaHUH.

6. Kakne BUIBI KOMMYHUKAIIMM BBl TIPEIOKIIM OBl PYKOBOJCTBY KOMITAaHUH, Oymydu
TUPEKTOpPOM 1o MapkeTuHry? Jlaiite o6ocHOBaHUE Balllero BeIOOpa.

7. KakoBa, o BaiemMy MHEHUIO, JJOJDKHA OBITH CTPYKTypa 3aTpaT Ha IMPOJBM)KEHHE TOBapa
ucxo/s U3 0003HAYEHHOM B CUTYallUd CYMMBbI Ha TIEPBbI r0/1 OCBOCHUSI PhIHKA?

Keiic-3amaua 3.10 Cdepa ycmyr Bcera mpeamnoaraet Crop Mexay areHTOM U MOTpeonTeeM
OTHOCHUTEJILHO YPOBHSI LI€HBI, 10 KOTOPOW OHU COTJIACHBI 3aKIIOUYMTH caesKy. M 3To Beerna o3Havyano
BO3MOYHOCTh CYIIECTBOBAHUS PA3IUYHBIX IIEH Ha OJIHY U Ty K€ YCIYT'y B 3aBUCUMOCTH OT CTETIEHU
IIEPErOBOPHOr0 MAacTEpCTBa MOKyINareaed W NpoJaBLOB. BMmecre ¢ Tem B psjpe CTpaH ceidac
JOCTaTOYHO HIMPOKO NMPUMEHSETCS U METOJl YCTaHOBJIEHUS eIMHBIX IeH. KiaccuueckuM mpuMepom
TaKoro pojia Hepa3yMHOW KacTOMHU3AlMU SIBJIETCS PO3HUYHOE IEHOOOpa3oBaHHE, KOTOpOE ObLIO
npetokeno kommanueii Coca-Cola.

Coca-Cola pemmia HauaTh yCTaHOBKY MEPBOrO B MHUpPE aBTOMAaTa MO MPOJaXe HAIUTKOB,
CIOCOOHOTO YYUTHIBATH COOTHOILIEHUE CIpoca U MPEIOKEHUs, U MOBBIIIATH IIEHbI, KOTAa CIPOC
pacTeT U IIeHHOCTh HAaITUTKa JUIsl KIIMEHTOB MoBkImaeTcs. [Ipoiie roBops, HOBbIN aBTOMAT AOJKEH ObLI
MOBBILIATH IIEHY HAIUTKA [IPH POCTE TEMIEPATypPhl OKPYKAIOIIET0 BO3AyXa.

Kak 3assun [yr AiiBectep (Doug ivester], riaBa sToii KOMIAHHMH, Takas CXeMa ILEHO00-
pa3zoBaHusl SBJSETCS «clpaBeuiBoi». «Koka-koma — 3TO NPOAYKT, LEHHOCTh KOTOPOTO st
noTpeduTeieit U3MEHSETCS BO BPEMEHH», — 3asBHJI OH B MHTEPBBIO OpasmiIbCKOMY KypHainy Veja.
«Bo Bpemsi ¢uHAIBHOTO MaTya yeMIUOHAaTa Mupa No (yrOoily, KOrAa KUIMAT CTPAcTH M JIHOAU
MPUXOJAAT HA CTAIUOH, YTOOBI YBUAETH 3TO I'PAHAMO3HOE 3pEJHIle, IEHHOCTh OXJIaXIEHHOU KOKa-
KOJIbI O4€Hb BbICOKa. [103TOMY BIOJIHE CIIpaBeIIMBO, YTO B 3TOT MOMEHT OHa OYJeT CTOUTH JOPOXKE.
ABTOMAT JIUIIb MEXaHU3UPYET STOT MPOLIECCH.

Hanmo cka3ats, uto koraa Coca-Cola coobiiuia o TakoM pelieHrH, 3T0 BBI3BAJIO MIOPA3UTEIBHO
OJIHO3HAYHYI0 — HETaTUBHYIO — PEaKIUIO0 BCEX KIIMEHTOB M CPEJICTB MAacCOBOW MH(pOpMAIUH, TaK
Kak 1oJio0Has MOJeNb IeHO00pa30BaHus CIIPOBOIIMpOBaia Bo3MyleHre norpedureneii. bonee Toro,
Coca-Cola mpenocraBuia OTIMYHYIO BO3MOXKHOCTh ChIFPaTh KOHTPHUIPY B 00JIACTH PEKIIaMbl CBOECH
IJIABHOW KOHKYpeHTKe, kommanuu PepsiCo, koTopas depe3 CYTKH OIMyOJIHMKOBajia OOJBIIYIO
PEKIaMHYIO TI0JIOCY BO BCEX JKypHallaX ¢ OJHOM-eAMHCTBeHHOH (pasoii: «Pepsi-Cola nukoraa He
OyZIeT CIIeKyJIMpOBaTh Ha XKaXKe CBOMX KIMEHTOB!»

B utore psx menemxepos Coca-Cola, roToBHBIIMX MPOEKT 4y0-aBTOMATa, TOBOJIBHO CKOPO
JUIIWINCh CBOMX IIOCTOB, a CaMa KOMIIAHMsI OT 3TOW MJEU LEHOBOW IUCKPUMHUHALIMM J10BOJBHO
OBICTPO OTKA3alach.

Bonpocsl 1 3agaHus

1. Kak BbI cuntaere kakoil MeXaHH3M IIEHOOOpa30BaHUs Ha YCIYT'H IPY30-
MIEPEBO3KU CJIEYET UCIOJIb30BaTh TPAHCIIOPTHBIM KOMIIAHUSM?

2. PaccMoTpuTe perMyIiecTBa U HEJJOCTATKU KaXKJI0r0 MOX0/1a C TOUKU
3peHHsI MOTPEOUTEINS U KOMIAHHH.

3. Kaxk Bl cunraere nmen Obl mpoekT komnanuu Koka-kosa ycnex, eciu Obl
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KOMMaHUs He aUIIMpOBaIa HOBBIHM MMOAXO0/, a pealn30Balia €ro TaitHo?

Keiic-3angaua 3.11 Komnanus EJ.Ltd, npousBojsinas J0BOJBHO MIUPOKUH acCOPTUMEHT
MEIULIUHCKUX HHCTPYMEHTOB KaK JUIs CIICHHAIU3UPOBAHHBIX YUYPESKICHUN, TaK U JUIS MPOIAKH
MOTPEOUTEISIM Yepe3 CeTh OCHOBHBIX (hapMaleBTHUECKUX Mara3pHOB M alTeK, 3aHMMAaeT MPOYHOE
MOJIOKEHHE Ha OPUTAHCKOM PBIHKE, a TaK)Ke M3BECTHA 3a pyOexkoM. B Hacrosimee Bpemsi B cTaguu
pa3pabOTKK HAXOAUTCS HOBAsk MOJIENb IU(POBOTO TEPMOMETpa IS IIMPOKOTro notpedurens. PeiHOK
OBITOBBIX TEPMOMETPOB B BennkoOpuTaHuy oTIn4aeTcs TpaJAuluOHHBIM KOHCepBaTu3MoM. HenaBuee
HCCIIEIOBAaHUE IOKA3bIBAET, YTO TOJIbKO 35% ceMmell MMET TepMOMETpbI, mpuueM 75% W3 HUX
MPE/CTABISIOT COO0M OOBIYHBIC CTEKISIHHBIC PTYTHBIC TEpPMOMETpBI. DT n3aenus E.J.Ltd Beimyckana
JECATUICTHSIMH.

HccnenoBanusi, poBeICHHBIE KOMITAHUEH, MMOATBEPIMIIA STH JaHHBIC, HO JIOTIOJHWIA WX
BeChMa BXHBIMH CBEJICHUSIMU: 0Ka3aJI0Ch, 9T0 90% MOMAIIHUX XO3SHUCTB, IOJIB3YIOMIMXCSI OOBITHBIM
TEPMOMETPOM, CUUTAIOT €ro HeOEe30MaCHBIM JIJIsl MAIEHBKUX JICTEH.

Kpome Ttoro, ompoc BBIOOpKM TOKa3all, YTO MPAKTUYECKH BCE PECTOHICHTHI OTMEYAIOT
TPYAHOCTH B CUMTBIBAHUU HH(OpMAIMHM CO MIKaJBl OOBIYHOTO TPaJyCHUKA M HCIBITHIBAIOT HeE-
YBEpEHHOCTh B TMPABHJIBHOCTH HW3MEpeHHs TemrepaTypbl. 50% pecroHIeHTOB, HE BIIAICIOIINX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CUX MOP HE KYIUJIH €ro.

®dupma npuIIIa K 3aKITOYCHUIO, YTO MCCIESIOBAHUS MMOKA3bIBAIOT CKPBHITYIO MMOTPEOHOCTH B
HOBOM u31enui. HOBBIN TpajyCHUK chenaH M3 MPOYHOTO HEOBIOMIEToCcs MOJMMEPHOTO MaTepuana,
CHAa0XXEH JIETKO YMTAEeMBIM IIH(PPOBBIM TUCIIEEM, BCTPOCHHBIM TalilMEPOM CO 3BYKOBBIM CHTHAJIOM,
KOTOPBIH TMOMOTAET MOJIB30BATEII0 CKOPPEKTHPOBATh BPEMsSI M3MEPEHHUS TeMIepaTypbl W y3HATh,
KOTJIa MOYKHO CUMTHIBATh MMOKA3aHUS IIKAJIBI.

®dupma CYUTAET, YTO €€ HOBAasi MOJIEJIb JIMILIEHA BCEX HEOCTATKOB OOBIYHOTO TEPMOMETPA.

Crnenytomas 3agava, crosmas nepen GupMon, — MPOBECTH PHIHOYHBIE MCTIBITAHUS TOBapa,
JUIsl 9ero BbIOpaH JIOHJOH M IOTO-BOCTOYHBIM pernoH BemmkoOpuTanuu, HO pa3paboTka TIaHa
MapKeTHHTa ellle He 3aKOHYEHa.

Kpowme E J.Ltd Ha GpuTaHCKOM PhIHKE OOBIYHO TEPMOMETPHI M IPYTYIO MEIUITHHCKYIO TEXHUKY
MpoU3BOJAT eme Tpu ¢GupMbl. Ho OHM He B Takoil cTeleHU U3BECTHBI MOTPEOUTENIO, TaK Kak
MOSIBUJIMCH Ha PBIHKE MOJITOpa roja Ha3zaj. OHU MPOIAIOT CBOO MPOIYKIIMIO Yepe3 alTeKH 110 LIeHEe OT
7,95 no 11,95 ¢.cr.

Bonpocsl u 3a1aHus

1. ITonbepute kputepuu cermeHTauuu. Pa3zpaboTaiiTe LieneBble CErMEHTHl M JalWTe MX Xa-
PaKTEPUCTHUKY.

2. TlocosetyiiTe QupMe, Kak MO3UITUOHUPOBATH TOBAP.

3. PazpaboTaiite pekoMeHgauu 1Mo 1IeHOBOW noiauTuKe. C 3TON 1IEeTbIO BBISIBUTE BHEIIHHUE U
BHYTpeHHHE (DaKTOPbI, BIHUsAIONIME HA (hopMHUpOBaHKE IIEHBI B JaHHOU cuTyaruu. [Ipoananmusupyiite
pa3iIuyYHbIE MOAXOJbl K (OPMUPOBAHUIO IIEHBI HAa HOBBIM TOBAp M MOPEKOMEHIyWTe Hambolee
COOTBETCTBYIOIIUN CIIOXKUBIIEWCA cuTyanuu. I[Ipeanokute IEHOBBbIE CTpaTerud s KaxAoro
L[EJIEBOTO CErMEHTa. YYTHUTE TaKhe achekThl B (OPMHUPOBAHUU ILIEHBI, KaK XapakTep crpoca
(?7aCTUYHOCTB), ICUXOJIOTUYECKOE BOCIIPUATHE LIEHBI, HOBH3HA TOBapa.

3aganme 3.12 AmepukaHCKas KOMIIaHUS, NPOU3BOAMUTENb HEIOpPOroi oOyBH, NpHHsIA
peleHe O BBISBJICHUH BO3MOKHOCTH BbIXOJla HAa MHAUNCKUI pbIHOK. [lo pe3ynbraTaM KaOMHETHBIX
UCCIIEIOBAaHUI BBISICHUIIOCH, 4TO B IHAMM PO3HMYHAS TOProBiid 0O0yBbIO HAXOJIUTCS B OCHOBHOM B
pYyKax He3aBUCHMBIX TOPrOBIIEB, KOTOPBIM MPHUHAIEKUT 0K0JI0 60% PO3ZHUYHOM TOPTOBIM B rOpoax
u okosio 90% B cenbckoil MecTHOCTH. Okoso 40% ropoackoit TOproBiu 00yBbIO OCYILECTBIISETCS
Yyepe3 MarasuHbl pa3InyHbIX KoMIaHui. O0beM MpoJak B CEIbCKONW MECTHOCTH 3HAUUTENIHO HUXKE
u3-3a 6eHOCTH HaceneHus. KoHKypeHIus Ha MHAMKHCKOM phIHKE 00yBH HAOJIIOaeTCs B OCHOBHOM
MEX/ly HallMOHAJIHBIMU (PUpMaMH, IPUYEM OHHU TIOCTABJIAIOT 00YBb JOCTATOYHO BBHICOKOTO KayecTBa
JIMILB B TOPOJCKUE PErHOHBI. Posib MHOCTpaHHBIX (GUPM Ha ITOM PBHIHKE [TOKa HE CTOJIb YK 3aMETHA U
B IIEJIOM MO KayecTBY OOYBb aMEPHKAaHCKONW KOMIIAHWM 3HAYUTEIbHO BBIIIE, YeM MPOJYKIIUs
OOJIBIIMHCTBA APYTUX PUPM.
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N3yuast BO3MOKHOCTH TPAaHCIOPTUPOBKH, CIIy)KOa MapKeTHHra KOMITAHWW IpUILIa K 3a-
KITIOUYEHUIO, YTO BO3AYIIHBIC IEPEBO3KH H3-32 BBICOKOW CTOMMOCTH (hpaxTa caMmoJieTa 3HaYUTEIILHO
TIOBBICAT HPOJIAXKHYIO LIEHY 00YBH, O3TOMY IPEAIOUTHTEIbHEE JOCTaBKA MopeM, i3 Hrro-Mopka
no bomOes. M3-3a orpanndeHHOCTH 0OBeMa OOOPOTHOTO KamWTalda y WHAMKWCKUX ONTOBUKOB
IIPUJIETCS OIIaYUBaTh TPAHCIIOPTUPOBKY U MPOBOAUTH MHBEHTAPU3ALIMIO TOBAapa A0 NOCTYIICHUS
€ro Ha ckiaj onroBuka. [locne pasmenienus Ha ckiaje MHIUNUCKUM ONTOBBIM TOPIOBEL CMOKET
OTTPY)KaTh TOBAap APYrUM HE3aBUCHUMBIM ONTOBHMKAM WM PO3HUYHBIM TOPIrOBLIAM IIO MeEpe
nocTyruieHus: 3aka3oB. Ceru cObiTa OOMOEHCKMX OINTOBUKOB IOKPBIBAIOT OOJBIIYIO YacTh
uHauiickoro peiHKa. [Ipojaku npousBOAATCS Kak JPYrMM OINTOBUKAaM, TaK U PO3HUYHBIM
TOProBIaM ISITHAAIATU KpyNHEHIMX ropoioB Muauu.

OObIuHBI Mara3uH B TOPOACKOM PErHOHE MPEACTaBIsieT COOOH MECTO MOBBHIIIEHHOTO
MHTEpeca, MOCKOJIbKY Y MOJIaBJISIONIEr0 OOJIBIIMHCTBA MTOKYIATeNed HET BO3MOXHOCTHU 100paThCs
JI0 IPYTUX Mara3uHoOB BHE MECTa UX MPOKUBAHMUSL.

CamooOcnyxrBaHHE B MarasMHax HCHOJIB3yeTcs peaKo. B Menkux marazmHax OOBIYHO
OJIMH CITY)Kalllui 0’KUJAET MOKyMHaTess, APyroil BeIMHUCHIBAET CUET, a TPETUI YIaKOBBIBAET TOBAp.
[IpuueMm nocneaHee He BCeria UMEET MECTO.

Kommnanus, noiayduB nuneH3uio Ha 3kcrnopT B MHauio, mpoBena neperoBopsl ¢ OJHUM U3
6oMOeiickux onToBUKOB. OHAKO A0 MPUHATHS OKOHYATEIILHOTO PEIIeHUs MPE3UICHT KOMITaHUH
CUMTAET, YTO HEOOXO0IMMO OoJiee JeTaabHO U3YYUTh BCE CIIOPHBIE BOIIPOCHI COBITA, KOTOPBIE MOTYT
0Ka3aThCs BaXXHBIMU JJI1 KOMIIAHUM.

Bonpocsl 1 3a1anus

1. Kakwue Tumbl kKaHaJIOB CObITA OBLITM BHIOPAHBI CICIIHAINCTAMH KOMIIAHWUHU U SIBJISICTCS JIA
3TOT BBIOOP HAWTYUIIUM?

2. Kakne XapaKTepuCTUKH COBITOBOM CETH CIEAOBAJIO Obl HMCIOJB30BaTh MPHU OICHKE
BO3MOYKHBIX JIEJIOBBIX OTHOIIIEHNI KOMITAHUN ¢ OOMOEHCKUMH OIITOBUKaMU?

3. Kakue Bompochkl MOTYT OKa3aTbCsl HauOosee CIOXKHBIMUA IpPH YIPaBICHUHU KaHaJaMU
cObITa U KaK UMM CIeAyeT YIpaBIsiTh?

3ananue 3.13 bank, IeMCTBYIOMIUI Ha POCCUMCKOM PBIHKE, INIAHUPYET OTKPBITH HOBBIN
¢unmuan B peruone ¢ Hacemenuem 10000 yenoBek. B mpuHIMIe, €ciu MCXOIUTh W3 KOHCEpBa-
THUBHBIX B3TJISJI0B, HEU3BECTHO, CKOJIHKO YEJIOBEK OYJET MOJIb30BaThCS yCIyramMmu (uiuana.
CyObeKkTHBHAsI BEpPOSITHOCTh ONPEAEICHHOIO YMCIIa BO3MOKHBIX KIIMEHTOB B JICHb CJACYIONIAs:

Uucno noceruteneii B nens Ni, uen. BeposATHOCTB TOTO, YTO YHCIIO TOCETUTENIEH PABHO
Nj : P(NJj)
N1 =1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00pa3om, B JaHHOM Cilydae CyObeKTHBHAsE BeposaTHOCThH cocTaBisier P(N1) = 20%,
eciu mpeznonaraeTcs B AeHb nocemenne dunrana 1000 gen. BepositHocts P(Ni) Ha3bsiBaeTcs B
9TOM CI1y4ae anpuophoii (npedeapumenvHoii) 6epoAnHOCHMbIO.
ITo onenke GaHka, 70X0J OT oAHOrO KiueHrta coctasisieT 10000 py6. (onHa MOKyNKa —
1000 py6.). Pacxons! punmana niaaHupyroTcs Ha ypoBHE 2,2 MJIH. pyO. B JI€Hb.
3aganue:
1. IlpuHuMas anpHOpPHYIO BEPOSITHOCTD 3a (aKT, ONPEACTUTE 0XKUIAEMYIO OLICHKY MU ObLIH
B CJIyyae OTKPBITHS (puimana.
2. Ilpoananusupyiite UCXOJHYIO MH(OPMAIUIO U JalTe 3aKII0YEHUE O 1eIeco00pa3HOCTH
WM Hellenecoo0pa3sHOCTH OTKPBITUS (pHUIHaia B JaHHOM PErHoHe.

3ananue 3.14 IpeBapuTenbHbIi aHATU3 HCXOJHOM HH(pOpPMAIIMK OCHOBAH Ha CYObEKTHBHON
BEPOSATHOCTH, KOTOpas, OTHIOIb, HE sBIsETCS AocToBepHOH. IlosToMy y cmnenmanuctoB OaHKa
OCTaJIOCh 4YYBCTBO HEYBEPEHHOCTHM B IPaBHJIBLHOCTH BBIOpAaHHOTO pelieHus. B pesynbrare
MIPOBEACHHBIX PBIHOYHBIX HCCIIEA0BAaHUM, MPOOHOr0 MapKeTMHra M T.JA. Oblja IMOJydeHa JOIOJ-
HUTENbHAsE 00bEeKTUBHAS MH(OpPMaLUs, HA OCHOBE KOTOPOH OblLIa OCYIIECTBIIEHA KOPPEKTHPOBKA
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anPUOPHON BEPOSTHOCTH. BEepOSITHOCTh OTKpHITHS (UIHalia MPU YCIOBUU, YTO YHCIO KIHUCHTOB B
neab coctaBut 1000 wenm., Obuta omenHena kak 0,1935 (P(/)=0,1935); cooTBEeTCTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3aganue:

1. Micnionb3ys TOTIOTHUTENBHYIO HH(POPMAIINIO, PACCUUTANTE allOCTEPUOPHYIO BEPOSITHOCTD U
OLICHUTE OXHUJAEMYIO0 TNMPHUOBUIb OT OTKpHITUS (uimana (Ipu pacueTax HCHOJB3yHTe (opMymTy
Baiieca).

Teopema baiieca, unu Teopema 0 BEPOATHOCTH THUIOTE3, JAET BO3MOKHOCTh CYJIUTh O BE-
JUYUHE BEPOSITHOCTH KAKOTO-TMOO MPEIOJIOKEHUSI MMOCJE OIbITa, JABIIETO ONPEICICHHBIN pe-
3ynabTaT. OHa (QOpMyIHpYETCs CISAYIOMUM 00pa3oM: BEPOSTHOCTh THIIOTE3bI; MOCJE HCIBITAHMUS,
MIPUBEIIIETO K OCYIIECTBICHUIO COObITUSI B, paBHA MPOU3BEACHUIO BEPOSITHOCTUA ATOU THIIOTE3BI JI0
WCTIBITAHUS Ha BEPOATHOCTH COOBITHS IO 9TOM THUIMOTE3E, JACJICHHOMY Ha TOJHYI BEPOSTHOCTH
coObITus J] T.€. Ha CyMMY TaKHX MPOU3BEACHUM JJI1 BCEX THIOTE3:

PII[)-P(B\")
2P(Ni)P(B\Ny) i=l
rae P (II] — BepOsITHOCTD /-i1 rMnoTesbl A0 UcTbiTaHus (anpuopHas). B HaweMm
aiyyae N — BO3MOMHOE YMCII0 NOCETUTENIEN TOproeoro dmnuana;

P(N; | B) — BeposiTHOCTD i-i1 rMNoTe3bl Nooie uaibitaHus (anoc-
TepuopHas);

P(B | Nj) —BeposaTHOCTb cO6bITHS B NpPW NPEAnoIOKEHUN, YTO JaHHas
TAMOTE3A OCYLLIeCTBWIACh;

K — YWC/I0 rMnoTes.]

2. JlaliTe OKOHYATEIPHOE 3aKJIIOUEHUE O IEIecO00pPa3sHOCTH OTKPBITHS (riiMana B JTaHHOM
peruoHe u 000CHYNTE ero.

PIJIB) =-.

3ananue 3.15 PexiamMHOE areHTCTBO MOJYYUIIO 3aKa3 HAa CO3/IaHUE PEKJIAMHBIX POJIMKOB IS
pEeKIaMHPOBaHUS TaKCH, KPYITHON aBUAaKOMIIaHUH, KPYITHOTO TypoIreparopa, OaHka.

[IpencraBpTe cebe, 4TO TBOpPUECKAs TPyYIIa Mo Tenepekiame — 3710 Brei. [TonpoOyiiTe onmcars
coJiep’KaHue POJIMKaA NSl KaXKJOro U3 00BEKTOB pEeKIaMHPOBAHNUS, UCIIONIB3YS MPEATIaraeMylo cXeMy
Xantnu-bongynHa.

Cxema Xantnu-bonagynna

A. Kommepueckas uzaes (4To 1eMOHCTPUPOBATS).
3amMbIces HOBOTO TOBapa.

HoBas monens ToBapa.

HoBas ocobenHocTs ToBapa.
Hogas dopma, pasmep, ynakoBka.
KomnioHeHTsI.

[Ipouecc mpousBoaCTBA.

®dupwma (06pa3z).

OO6nacTh MpUMEHEHUsI.

MecTo npou3BoJICTBA TOBApA.

10. YHuBepcalbHOCTb.

11. VYnoberso.

12. KauecTBo.

13. DKOHOMHUYHOCTB.

14. Tlpob6nema, «TOpOIUBIIAS TOBAPY.
15. Pe3ynbpTaThl HEUCIOIB30BAHUS.
16. Pe3ynbpTaThbl HCIIOJIB30BAHMS:

a) O0CsA3aeMBIE;

0) Heocs3aeMbIe.

17. O06pa3 x1U3HU NOJIB30BATENEH.

18. IlpemanHOCTb (IPUBEPKEHHOCTD) MOJIb30BATEINECH.
19. VnosnerBopeHue MOJIb30BATENEH.
20. KonmuecTBo moib3oBaTenei.

b. OcHOBHAasi TOHAJILHOCTb, WM TIOJXO/I.

©o~No>UuhkwhE
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[Ipsmoi.
C nerkum roMopoM.
C cunbHbIM npeyBennueHueM. b. Ilpuemsl nemoHcTpanuu.
«OaMHOKUI TOBap» — BCcEe BHUMAHUE HA TOBap, 0e3 (oHa UK OKPY>KEHHSL.

2. Benymmii mokas «OJMHOKOTO TOBapa» COMPOBOXKAACTCS 3aKaJAPOBBIM TOJIOCOM, OOBSC-
HSIOLUM IPOUCXOSIIEE Ha SKpaHe.

3. CuTyanuu «10» 1 «I0CIe».

4. VcnblTaHus B SKCTPEMANIbHbBIX YCIOBUSX.

5. «3apHucoBKa C HaTypb» — HHCIEHMpPOBaHHas CUTyalusi, B KOTOPOW ToBap H30aBIsSET
J0JIeH OT KaKOM-TO CYIIECTBYIOIIEH B peajbHOM KU3HU TTPOOIIEMBI.

6. CBUAETEIBCTBO B MOJIb3Y TOBapa — MHTEPBBIO, KOTOPOE «BEAYIIUID OEpeT y JOBOJIHHOTO
10JIb30BATENs], UJIM CBUAETEIBCTBO U3BECTHOM JIMYHOCTH.

7. JIOKyMEHTaJIbHBIN MOKa3 — JpaMaTu3anys IpoOaeMbl WK MOATBEPKACHUE KaKUX- JINOO
9KCIUTYaTaI[MOHHBIX XapaKTEPUCTHUK.

8. CumBonu3sm.

9. @anracTHKa.

10. AHanorus — «YUCTHUT KaK MIKBAI IpU 0e300J1a9HOM HeOey.

I'. Texnuka cpeMKH.

1. Harypuslit punbm.

2. MynbTUIUIAKAIHAS.

3. TprokoBbIi GUIBM.

4. KomOWHHPOBAHHBIN QUIBM.

Bonpocsl u 3a1anus

PazpaOoTaiiTe n 00cyquTe KPUTEPUN OLICHKH CLIEHApUs TEJIEBU3UOHHOIO PEKIAMHOTO POJIMKA.
3arem rpymnny o0ydaeMmbIX (CTYJICHTOB) PEKOMEHIYETCsl pa3[eluTh Ha JBE KOMaHbl, Kaxnaas W3
KOTOPBIX COCTaBHUT CBOM BapHaHT cueHapus. [locne 3aBepiieHus paboThl KOMaH bl JAlOT B3aUMHYIO
OLIEHKY CO3/IaHHBIX CLIEHApUEB 10 Pa3paOb0TaAHHBIM KPUTEPHSIM.

R wh e

Pa3znea 4 Crparernvyeckuii MapKeTHHI

Keiic-3amaua 4.1 «Pa3paboTka cTpaTeruu leHO0Opa3oBaHUs Ha OAHKOBCKHUM MPOIYKT.

1. Hexkuii 6ank «Tpuymb» npoBOAWI B )KU3Hb arpeCCUBHYIO CTPATETUIO0 HU3KUX LIEH U
3aBOEBAJl 3HAUUTEIBHYIO JIOJII0 PhIHKA, HO MOIMal cpa3y B TpH «karnkaHa»: 1) Huzkoro cepBuca; 2)
Hepnonroseunoctu nonu peiaka; 3) Menkoro kapmana. MoxeTe i Bbl 00bSCHUTD, YTO
MIPEJICTaBISIeT COOOM ATH TPU «KaIKaHa»?

2. Kakyto cTpareruio ieHoo0pa3oBaHus cienyeT BeIOpaTh npu GOpMUPOBAHUU IIEHBI Ha
0aHKOBCKUH MPOAYKT MPU BTOP>KEHUU KOHKYPEHTOB Ha PHIHOK?

3. Ilpueaute mpumepsl 3)(PEKTUBHOTO UCTIOIB30BAHUS CTPATETHH MPECTHKHBIX 1IEH B
MpaKTHUKe paboThl OTEYECTBEHHBIX OAaHKOB. YOeauTech caMU W JOKaXUTE, YTO BbI MPHUBENU
XOPOLIUE MPUMEPBI.

4. TlpoBeauTe uccienOBaHUE 1IEH HA AaHAJIOTUYHbIE OAHKOBCKUE MPOIYKTHI (BOCTIOIb-
3ylTech peKJIaMHBIMU MaTepuanamu B ipecce). Crenaiite aHanu3 U BbISIBUTE, CYLIECTBYET JIU
cuctema (popmMHupoBaHUS IIeH B pa3HbIX OaHkax. Kak BbI cunTaere, Kakoi U3 METOJIOB IIEHOO00-
pa30BaHUs OHU UCTIOIb3YIOT?

3.2 3anaHue 1JIs1 KOHTPOJILHOH PadoThI

B kauecTBe TEXHOIOTUM KOHTPOJS U OLIEHKM BBDKMBAEMOCTH 3HAHWUW, YMEHUN U HABBIKOB,
MOJYYEHHBIX MpPHU H3YYEHUU Kypca, MO HCTEUEHUU OMPENEICHHOr0 IepuoJa BPEMEHH TMOocCIe
aTTeCTalluu MO HEMY MPHUMEHSIOTCS TeCThl. TecTOBbIE 3a/laHUs COCTABJIEHbI HA OCHOBE MaTepualia
JIEKIIMOHHOTO Kypca, a TAaKKe TEMAaTUKH CEMHUHAPCKUX U MPAKTUYECKUX 3aHITHH.

Tect Ne 1
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1 IlosiBjieHMe MAPKEeTHHIA CBSI3aHO:
a) C TEXHUYECKHUM IIPOTrPECCOM;
6) c obocTpeHreM KOHKYpPEHIIMH TOBapOTIPOU3BOAUTEIICH;
B) C pacUIMpEeHHEM TOPTOBBIX CBA3CH;
r) ¢ 000CTpeHHEeM KOHKYPEHIIUH MOKynaTeeH
2 BbiOepuTe NpaBUJIbHOE ONpe/ieJieHHe MAPKEeTHHIa:
a) KOMIUIEKCHAs CHCTeMa IIPOU3BOJICTBA, TPAHCTIOPTHPOBKH, XPAHEHUS] MaTepUaIIb-HBIX PECYPCOB;
0) JdeATeNbHOCTH MO POCTY MPOU3BOIUTEIHBHOCTH TPY/ia B OOIIECTBE;
B) BHUJ YEIIOBEUECKOW AEATENHHOCTH, HANPABICHHON Ha YJOBIETBOPEHHUE MaTEpU-AJIbHBIX, HEMa-
TepHAJIbHBIX U COLUAIbHBIX TOTPEeOHOCTEN 00111IECTBA;
I) TpeANPUHUMATEIBCKAs JEATEIbHOCTD, YIMPABISIONIAas MPOJBIKEHUEM TOBApOB OT IPOU3BO-
JTUTENEeH 10 moTpeOuTenei.
3 ToBap Kak KaTeropusi MApKeTHHIa NPeACTaBJIsIeT CODOIi:
a) TPOAYKT WIH YCIYTY, MpeaIaraeMyro Jisl pUOOpEeTeHHS U TIOTPEOICHS,
0) Bce, YTO UCTIOJIB3YETCS ISl YAOBJIETBOPEHUS MOTPEOHOCTEH;
B) TPOJIYKT WIN YCIYTY, PEIaraeMyro JUIs TOTPeOICHNUS;
I') BCE OTBETHI BEPHBI;
1) TPaBUJIBHOTO OTBETA HET.
4 Cuhpoc Ha ToBap (YC/Iyry) Kak KaTeropusi MApKeTHHTIAa - 3TO:
a) HYXIa B KOHKPETHOM BHJIE IPOYKIINH;
0) moTpeOHOCTH B TOBape (yciyre);
B) NOTPeOHOCTH B TOBApE, KOTOPAsi MOKET ObITh OIJIaueHa MOTpeOuTeneM;
I) MPaBHJIBHOTO OTBETA HET.
5 MapkeTHHIroBas cpea NpeNpPHUATHS SIBJISCTCH:
a) YacThIO €T0 MUKPOCPE/IbI;
0) dYacThIO €r0 MaKpOCpeIbl;
B) COBOKYIHOCTBIO MHUKpPO- U MaKpOCpE/bl;
I') BCE OTBETHI BEpPHHBI,;
1) TPaBUIBHOIO OTBETA HET.
6 IloHsiTMe MaKpocpeabl OTPaXKAeT:
a) CWJIBI, BIUAIOLIME HA JICATEIbHOCTh MPEAIIPUITUS HEITOCPEACTBEHHO;
0) cubl, He BIUAIOLINE HA 1EATEIbHOCTD NPEAPUATHUS;
B) CHJIBI, BIUSIOUIME HA MUKPOCPENY, B KOTOPOH paboTaeT Mpon3BOAUTEIb;
I') BCE OTBEThI BEPHBI;
1) TPaBUIBHOIO OTBETA HET.
7 K ocHOBHBIM paKkTOpaM MaKpocpeabl OTHOCSATCS
a) SKOHOMMYECKHE YCIIOBUS;
0) NpUPOIHBIEC YCIOBUS;
B) JeMorpaduiecKue JaHHbIC,
r) MOTPEOHTEINH;
1) BO3MOXHOCTH (PUPM-ITPOM3BOAUTEIICH.
8 OcHoBHbIe (paKkTOPbI MUKpPOCPeIbl QYHKIHOHUPOBAHUS (PUPMBI:
a) TOCTaBIIMKU - MAPKETUHTOBBIE TIOCPEJHUKH - KIIMEHTHI - KOHTAKTHbIE ayJJUTOPUU - KOHKYPEHTHI,
0) BBICIIEE PYKOBOJICTBO - CIIy’kOa MapKeTHHTIa - (PMHaHCOBas CIIyx0a - ciyxx6a
HUOKP - Gyxranrepus - ciyx06a MTC - npous3BoacTBO;
B) PBIHOK NOTpeOUTENEH - PHIHOK NMPOU3BOAUTEINEH - PHIHOK MPOMEKYTOUHBIX MPO-/1aBLOB - PIHOK
TOCYUYpEeXJICHUH - MEXYHAPOIHBIA PHIHOK;
r) cpeacTtBa MHGOPMAIMK - TOCYUPEXKACHUS - TPAKIAHCKUE T'PYIIbl ASHCTBUI - MECTHbIE KOH-
TaKTHBIE ayIUTOPUH - (PUHAHCOBBIE KPYTH.
9 KoHTaKTHOIi ay1uTopuell 118 NPOU3BOAUTEISI ABJISIOTCS:
a) MOCTABIIHUKH; 0) KOHKYPEHTHI;
B) KIHMEHTYpa; I') CpeICTBA MacCOBOM MH(OpMAIHH;
J) TPaBWIHHOIO OTBETA HET.
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10 TloTpedHOCTH - 3TO:
a) KOJIMYECTBO JICHET, KOTOPOE MOTPEOUTENh MOXET HCIOJb30BATH JJIS YJIOBJIETBO-PEHUSI CBOUX
HYXKT;
0) HyXZa, BOIUIOLIECHHAS B KaKylO-TO KOHKPETHYIO (hopmy;
B) TOBap, KOTOPBIHA CIIOCOOEH YIOBIETBOPUTH HYXKIY MOTPEOUTENS;
I') BCE OTBETHI BEPHBI;
1) IpPaBUJIBHOTO OTBETA HET.
11. K kyJsTypHbIM (aKkTOopaM, OKa3bIBAalOIIMM BJIMsSIHHE HA NOBeJleHUHE NMOTpe-OUTe/Isl, OT-
HOCSITCA:
a) CcyOKynbTypa; 0) OOIIECTBEHHBIN KJ1accC; B)
pedepeHTHas TPYIIa; T') pOJI 3aHITUH;
T) B3TJISAIBI 1 MHEHUSL.
12 CraduabHasi ¥ ynopsiioueHHasi Tpynna o0uecTBa, YieHbl KOTOPOil MMeET NMpuoIu3u-
TeJIbHO OJINHAKOBOE 00111eCTBEHHOE N0JI0KeHHe, I0Be/IeHue U CUCTeMY LeHHOCTeii:
a) oOmIecTBeHHBIH Ki1acc; 0) CyOKyIbTypa; B)
pedepeHTHas TpyIIa; ') XKeJlaTelbHbIH KOJUICKTHB;
1) COTPYIHUKH.
13 CouuajJbHbIii U yNpaBJeHYECKHIl MPOIECC, ¢ MOMOILI0 KOTOPOro OTHAeJbHbIe JIHIA H
rPyNnbl JIMI YAOBJETBOPSIOT CBOH HY Kbl H OTPEOHOCTH MOCPEICTBOM CO3/1aHUSI TOBAPOB U
noTpedUTEeIbLCKUX IEHHOCTEl U B3aNM00OOMeHA UMH - ....

Tect Ne 2

1 PbIHOK TOBapoOB NOTPEOUTEIHLCKOI0 HA3HAYEHHUS COCTOUT U3:
a) KOMIIaHUH, KOTOPBIE MPUOOPETAIOT TOBAPHI JIJIsl UX MOCTEAYIONMEH pean3alliu;
0) moKymaTesel, MpUoOPETAIOIINX TOBAPHI ISl IMYHOTO TIOJIB30BAHUS;
B) JIIOJIeH, TPUOOPETAIONIUX TOBAP IS MPOAAKH,
r) (QupM-nmpou3BoaUTENCH TOBAPOB MOTPEOUTEIHCKOTO HA3HAUYCHHS;
2 ToBapbl NOBCEAHEBHOI0 CIIPOCA XapaKTEePU3YHOTCA:
a) pacrnpocTpaHEHHEM Yepe3 CETh CHEIHAbHBIX Mara3uHoB;
0) mpuoOpeTeHnEeM Ha OOJIBITYIO CYMMY JICHET;
B) PETryISPHOCTBHIO MPUOOPETEHNUS, MTOKYIIKA 3apaHee He IIaHUPYeTCs;
I') BCE OTBETHI BEPHBI;
3 3anauveii TOBapHOii MOJUTHKH SIBJISETCS:
a) YyIpaBJeHHE KU3HEHHBIM LIMKJIOM TOBAPOB U UX KOHKYPEHTOCIIOCOOHOCTHIO;
0) MOHCK MoTpeduTeNeH, JKeaIuX TPUOOPECTH TOBAP;
B) IPOU3BOJIUTH KaK MOKHO OOJIbIIIE TOBAPOB;
I') BCE OTBETHI BEPHBI;
4 TlepBasi cTagusi B pouecce CO3IaHUs HOBOTO MPOAYKTAa — 3TO:
a) ympaBJeHUECKUU aHanu3; 0) KOHCTPyHPOBaHHUE TOBapa; B)
CO3[aHH€ UJIEH; T') BCE OTBETHI BEPHBI;
5 LleHoBasi MOJIUTHKA NPEeANPUATHS He BKJIIOYaeT B celsi:
a) ormpezaeiieHne 0a3MCHBIX IIEH;
0) pacuer nokasareyieii KOHKYpEHTOCIIOCOOHOCTH;
B) OIIpeJesieHHe LIeH ¢ YIeTOM YCIOBHI MOCTaBKU TOBApa;
I') BCE OTBEThI BEPHBI;
6. Kakum 0o0pa3om u3MeHHUTCH 00beM CHPOCa, ec/iM M3BECTHO, YTO KO3 (PHUHEHT 3jacTH4-
HOCTH paBeH 1, a nena yseaunuurcs Ha 10%?
a) causurces Ha 10%; 6) yBenuuntes Ha 10%; B)
cHusutcs Ha 1%; r) yBenmuurces Ha 1%
1) HE U3MEHUTCS.
7 TlpenocraBiieHHe OrPAHMYEHHOMY 4YHCJIY IWJIEPOB NMpPaBa HA pacnpocTpaHeHHe TOBapa
KOMIIAHUM HA ONpee1eHHO TEPPUTOPHM - ... pacnpeeieHue
a) SKCKIIF0O3UBHOE; 0) CENIEKTUBHOE; B)
WHTEHCUBHOE; T) IPUOPUTETHOE;
J) MOHOIIOJIBHOE
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8 HanuuMe NMOCPeIHMKOB CHHKAeT KOJIMYECTBO TOProOBbIX KOHTAKTOB MEXKIAYy INPOU3BOIM-
TeJISIMU U IOTPeOUTEe MM
a) na; 0) Her.
9 Kakue BUABI TOProOBJIM OTHOCATCH K NPSAMOMY MAPKETHHIY:
a) TOPrOBIIS YEPe3 CKIIA/Ibl TUCTPUOBIOTOPCKON (hPHUPMBI;
0) mnpojaxu 1o TenedoHy;
B) OupxkeBas TOProBJsl.
I') BCE BBIILEIIEPEUNCICHHOE.
10 Hcnosab30BaHUE BEPTUKAIbHBIX MAPKETHHIOBBIX CHCTEM MO3BOJIsSIET:
a) J0OUTHCS SKOHOMUU CPEACTB 3a CUET Pa3MEPOB;
0) mnyGimMpoBaTh OCHOBHBIE (DYHKIIMM YYaCTHUKOB KaHAJa,
B) oOecneuynTh KOHTPOJb HaJ pabOTOM BCero KaHanua;
I') KOMITaHUSIM OJIHOTO YPOBHS OOBEANHSATH CBOU YCHITHS;
1) YBEJIMYUTH OXBAT PhIHKA CBOEH MPOYKIIHEH.
11 Kakasi pyHKUIHSI OTHOCHTCS K MAPKETHHIOBbIM KOMMYHUKALMSAM:
a) XpaHeHue MPOYKIUH; 0) IIEHOOOpa30BaHNUE; B)
pacripeniesieHue MPOIyKINH; T) TIPOABIKEHUE TIPOTYKIINH.
12 VYkaxute MeponpusiTHEe CTUMYJIHMPOBAHNS COBITA N0 OTHOLIEHUIO K MOCPETHUKAM:
a) pa3BleKaTeIbHBIC TIOE3IKH 32 CUeT (PUPMBI,
0) TmpeaocTaBIICHHE MPaBa CKUAOK C MPOJAKHOMN 1IEHBI;
B) BpYUYECHHE [IEHHBIX MOJIAPKOB;
I) MpoJaka TOBapOB B KPEIUT B PA3IMYHBIX PUpPMaXx.
13 Kakoii HemocTaTok nmeet marpuna BKI' B meiom:
a) He OTpa)keHa PhIHOYHAS JIOJIS;
0) He yuTeHa MHTEHCHBHOCTb CIIPOCa;
B) HE YYTCHBI AJIEMEHTHI TUBEPCUDUKAITUY;
I') OrPaHUMYEHHOCTh Kpyra IokKa3arenen.
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JIuct perucrpanuu u3menenuii k PILJ{

n/n

OcHOBaHNE BHECEHU U3MEHEHU

KomnnuectBo
CTpaHHUI]
N3MCHCHUA

[Tonnuce
pa3paboTunka
PITJT




