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1 O01mme moJ10KeHU s

Pabouas mporpamma auctuminHbl « Teoprs U MPaKTUKA YCHENITHONH KOMMYHHKAIIUU» CO-
CTaBJieHa B COOTBETCTBHHU C TPeOOBaHUSAMH (peJiepaibHOTrO TOCYAapCTBEHHOTO 00pa30BaTEIbHO-
ro CTaHjAapTa, YTBEP)KAECHHOTO NMpHKa3oM MuHHCTepcTBa 00pa3oBaHusl M Hayku Poccuiickoit
@eneparun Ne 7 ot 12.01.2016, 1 ocHOBHOI npoheccrHoHabHOM 00pa30BaTENIbHOM MPOrPaMMBbl
noaroroBku «lIpoekTupoBanue, opraHu3anys U aIMHHACTPUPOBaHUE OW3HECa» IO HampaBlie-
Huto 38.03.02 "MeHnemxMeHT" .

3anaun - TEOPETHYECKOE OCBOEHHE CTYJCHTaMH COBPEMEHHBIX IpEICTaBICHUN 00
AUCHHILIAHBI OOLIEHNH B OCHOBHBIX HAIIPaBJICHUAX IICUXOJIOTHYECKON HAyKU;

- O3HAKOMJICHUE CO CTPYKTYPOH, YCIOBUSIMHU pealu3aliu IPOLIECCOB IEI0BO-
ro oOIIeHHS;

- IpUOOpETEeHNE NMPAKTUYECKHX HABBIKOB JIEJIOBOIO OOLIEHMS M BEIEHUS Je-
JIOBBIX INEPETOBOPOB, HEOOXOIUMBIX PYKOBOAMUTENSAM M COTPYIHUKAM COBpe-
MEHHOW OpraHu3aluy, OLEHKN JOCTUTHYTBIX IEPETOBOPOB;

- OBJIQJICHUE CPEACTBAMU, METOJAMU U IPUEMAMH IICUXOJIOTMYECKOTO BIIMS-
HUS1, HCIIOJIb3YEMBIMU B Pa3IMyHbIX (popMax JeI0BOr0 OOIEHHS.

OcHOBHbIE 1 TTonsiTue, cymHocTh u BUABI oOmmeHus; 2 JlenoBoe obmienne; 3 OCHOBHBIE
pasnesnbl / TEMbI KOMMYHUKaTHBHbIe cTpaTeruu; 4 OCOOEHHOCTHM M BHUIbI KOMMYHHKAIMI B
ANCHHATITAHBI rpymre 5 ConnanbHbIe, STHUYECKHE, KYJIbTYPHBIC U IICUXOJIOTHICCKHE Pa3iiH-
qusi cyObeKTOB 00mieHus; 6 [TpuéMbl M TEXHUKH KOHCTPYKTUBHOTO OOIIECHUS;
7 Tlcuxomornueckre OCHOBBI YIIPABIEHUS TPYAOBBIM KOUIEKTUBOM; 8 Crioco-
OBl CaMOMpPE3eHTALMU U TPEJCTABICHUS PE3YJIbTaTOB JEATEILHOCTH B JIEJ0-
BBIX KOMMYHHKAITUSIX

2 IlepeyeHb NIAHUPYEMBIX Pe3yJIbTATOB 00y4eHUs MO JUCHUIINHE (MOY.T10),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMH 00pa30BaTe/IbHOI IPOrpaMMbl

IIpouecc wm3yueHus aucuuIUIMHBL «Teopus M INPAaKTHKA YCIEIHONM KOMMYHHUKALIHK»
HampaBlieH Ha (OpMHUpPOBAHUE CIENyIOMUX KomieTeHIuil B coorBerctBun ¢ ®I'OC BO u oc-
HOBHOU 00pa3oBaTenbHOM MporpamMmon (Tadbmmma 1):

Tabmuua 1 — KomnereHuy u miiaHUpyeMble pe3yiabTaThl 00y4eHHs MO JUCLUIUINHE

KoJT 1 HAHMEHOBAHIC [Tnanupyemble pe3ynbTaThl O0yYeHHUs 10 AUCHIUILIMHE
KOMIIETEHIINH . .
Ilepeuens 3nanuit | Ilepedens ymeHuii IIepeuenb HaBBIKOB
OO01eKynbTYpHbBIE
OK-5 crioco6HocThIO pa- | [Tonsitue, cyul- | Onpenensats ctpa- | HaBbikamu pediek-
00TaTh B KOJIJICKTHBE, HOCTb U BHJBI 00- | TETHIO OOLIEHUS B | CUM KOMMYHHUKATUB-
TOJIEPAaHTHO BOCTIPUHU- LICHMUS; COOTBETCTBUHU C pe- | HBIX CUTYyalHi;
Masi COLMaIbHbIE, 3THU- OcobenHoctu U | aIbHOM KOMMYHHU- | HaBblkamu ncnosbs3o-
YyecKue, KOH(peccuoHallb- | BUJIbI KOMMYHHKa- | KATUBHOW CUTYalld- | BaHUS METOJIOB U
HBIE U KYJIBTYpHBIE pa3- LU B TPYIIIIE; eil 1 ocobeHHOCTSA- | cpeacTB 3 PPeKTUB-
JTUYUSA CrnocoObl mocTpoe- | MU CyOBEKTOB 00- | HOM KOMMYHHKAIUH
HUS  S(PPEKTUBHOH | MEHUA JUI peLIEeHUs Ipo-
KOMMYHHKAIUH; (beccruoHaIbHBIX 3a-
ConuanbHele, 3T- a4
HUYECKHE, KOHpec-
CHOHAJIbHBIE U
KYJIbTYpHBIE pa3-
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T4 CyOBEKTOB
oOIIeHMS

O6menpodeccuoHaabHbIE

OIIK-4  crnocoGHOCTBIO
OCYILIECTBIISATH  JICJIIOBOE
oOuieHrue U IMyOJuYHbIE
BBICTYIUICHHSI, BECTH IIe-

[TonsTue, cylI-
HOCTH U BUIBI 00-
IICHHSI,

OcHOBHBIE CTpare-

Ocy1iecTBisITh 11-
ArHOCTHUKY KOMMY-
HHUKATUBHBIX Xa-
PaKTEePUCTHK YJIe-

HapbpikaMu HCIIOJIB30-
BaHHUs METOI0B U
cpeactB 3P PeKTHB-
HOW KOMMYHUKAaIIUH

PEroBOpPkI, COBCIIaHUA, | THU O6H_[€HI/ISI H | HOB KOJUICKTHUBA U AL PCIICHUA IIPO-
OCYIIECTBIISATh JCJIOBYIO | B3aUMOJICHCTBHS; COOCTBEHHOTO (eccroHaNbHBIX 3a-
nepenucky u nojaepxu- | Ocobennoctu U | KOMMYHUKAaTUBHOIO | Ja4
BaTh O3JICKTPOHHBIC KOM- | BUJIbI KOMMYHHKA- | IOBEICHUS
MYHUKallUn IIMH B I'PYIIIIC,

[TpodeccronanbHbIe

[IK-2 BriageHwem pas-
JUYHBIMU criocobamu
paspenieHuss KOHQIHKT-
HBIX CHUTYyallUd IIpU IPO-
eKTUPOBAHUU  MEKIIMY-
HOCTHBIX, TPYIIOBBIX U
OpPraHM3alMOHHBIX KOM-
MyHHUKAallMii Ha OCHOBE
COBPEMEHHBIX  TEXHOJIO-
TUH  yIpaBIEHUs IEpCo-
HaJIOM, B TOM 4MHCIE B
MEXKYJIBTYPHOH Cpelie

[TonsTus, cym-
HOCTh MOTHBAIIHH,
JUACPCTBA, BIACTH
B OpraHu3aIuiy;
MIPOIIECCOB I'PYIINO-
BOU TMHAMUKH U
MIPUHITUTIOB (hop-
MUPOBaHUs KOMaH-
bl

YMeHue NpoBOAUTH
ayJuT 4yejoBeye-
CKUX PECYpPCOB U
OCYILECTBIATH Ua-
THOCTUKY OpTaHu-
3allMOHHOM KYJIb-

TYpBbl

Hagbikamu ucnosbs3o-
BaHUs1 OCHOBHBIX TE€O-
pUii MOTUBALIUH, JIU-
JIEpCTBa U BJIACTHU JJIS
peuieHus cTparernye-
CKHX U OIEPATUBHBIX
YIPaBIEHYECKUX 3a-
Jad,

HaBbIku 1uarHocTuku
OpraHu3alMOHHON
KYJIBTYpPbI U OPraHu-
3alUM TPYIIOBOH pa-
00TBI

3 MecTo TMCHUILUIMHBI (MOYJI51) B CTPYKTYpe 00pa3oBaTe/bHOii MporpaMMsl

Huciunnnaa «Teopust U npakTHKa YCHENIHOM KOMMYHUKaIMU» u3ydaercd Ha 1 kyp-

ce(ax) B 2 cemecTpe(ax).

JumcuurianHa BXOAMT B coctaB Onoka 1 «/lucturumebl (MOAYNH)» W OTHOCHUTCS K
BapHaTUBHOM YacTH (AMCLUUIUIMHA IO BBIOOPY).

Jlnist OCBOCHUSI AMCHIUIUIMHBI HEOOXOIUMBI 3HAHUS, YMEHUs, HABBIKM C(HOPMHPOBAHHBIC
B Tporiecce u3ydeHus aucuuiuing: Kynasryponorus; Teopus opranuzamuu;

3HaHMs, YMEHUSI ¥ HABBIKH, COOPMUPOBAHHBIE NIPHU U3YUYEHUU TUCHUILUINHBL « Teopus u
IPAaKTHKA YCIENIHOW KOMMYHMKAIMK», OyJyT BOCTpeOOBaHBI MPH H3YyYEHUHM MOCIEAYIOIINX
TUCIUIUTUH: JIoOKyMEeHTaImoHHOE 00ecnieueHue 1 IeIONPON3BOJICTBO B TOCYIapPCTBEHHOM U MY-
HUIMNAIBHOM ynpasieHuu; [IpoTuBoaelicTBue Koppynuuyu; YnpaBieHUe NepcoHanoM; YIpas-

JICHUE KOMaHJIOH.




4 O0beM IMCHUILIMHBI (MOAYJISI) B 3a4eTHBIX eIMHHUIAX C YKAa3aHHEM KOJMYecTBA
aKa/JleMH4YeCKHUX 4acoB, BbIICJICHHbIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢
npenogasaresemM (110 BHIaM Y4eOHbIX 3aHSITHII) M HA CAMOCTOATEJbHYIO padoTy

00yJaromuxcs

OO6mmast Tpy10eMKOCTh (00bEM) TUCIUILIMHBI cocTaBisgeT 3 3.€., 108 akaz. yac.
Pacnpenenenue o0beMa AUCHUILTMHBI (MOJTYJIS) 110 BHJIAM YYE€OHBIX 3aHATHI MpeCcTaB-

JIEHO B Tadymue 2.

Tabymia 2 — O6beM TUCHUTIIMHBI (MOYJIs) TIO BHIaM YUCOHBIX 3aHIATHH

O0beM TUCHUNIINHBI

Bcero akagemn-
YeCKHUX YaCOB

OO0m1as TpyA0€MKOCTh JUCITUTLTHHBI

108

KonTakTHasi aynuropHasi padora o0y4yaomuxcs ¢ npemnojaanaresueM (1o
BH/IaM Y4eOHBIX 3aHSATHIi), BCEro

32

B ToM uncie:

3aHATHS JIEKIIHOHHOTO THNA (JICKIIUU U UHBIC YUCOHbBIC 3aHSITHUS, TIPEIY-
CMaTPHUBAOIINE TPEUMYIIIECTBEHHYIO Tepeaady yaeOHoi nadopmamnmm rme-
JarOTHYCCKUMH PAaOOTHUKAMU )

16

3aHATHUS CEMUHAPCKOT0 TUIA (CEMUHAPBI, TPAKTUYECKUE 3aHATHUS, TTPaAK-
TUKYMBI, JJa0OpaTOpHbIE PabOThI, KOJJIOKBUYMBI 1 HHBIE AaHAJIOTUYHBIE 3a-
HSTHS)

16

CamocrosiTesibHast padoTa 00y4aIIUXCsl U KOHTAKTHAas padoTa, BKIIO-
Yarolas rPpynoBble KOHCYJIbTAUK, UHIMBUAYAIBHYIO pa00OTy 00yuaro-
HIMXCS C MPEernoiaBaTesiMu (B TOM YUCIIE WHINBUAYAIbHbIE KOHCYIbTALIUN);
B3aMMOJICHCTBHE B AJICKTPOHHOUW MH()OPMALIMOHHO-00pa30BaTEeILHOM cpeie
BYy3a

76

[TpomexyTouHas arTecTanus o0yJaromuxcs — 3a4yer

5 Conep:xkanue JMCHMINIMHBI (MOAYJI51), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHMeM OTBEJAeHHOr0 Ha HUX KOJIMYeCcTBAa aKaJeMHUYeCKHX YacoB U BU/10B

y4eOHoi1 padoThbl

Tabmuua 3 — CTpykTypa U coJiepKaHue AUCIUIUINHBI (MOYJIs)

Bunel yue6HOI paboThl, BKIIIOYasi CAMOCTOSI-
TEJIbHYIO paboTy 00y4aroUIMXCsl U TPYL0EM-
KOCTb (B yacax)

Konrakthas pabota

HanmenoBaHnue pa3aennos, TEM U COJEpKaHUE IpenojaBaTess ¢ 00yJaouMMHICs
Marepuaa Jlekuun | Cemunap- | JlaGopa-
CKHe TOpHBIE CPC
(mpakTH- | 3aHATHA
YECKHE
3aHSITHS)
Tema 1. [lonsiTHe, CyIIHOCTH M BU/IbI 00111e-
HHS.
[Tonsitne obmenus. OOIIEHNE KaK KOMMYHHKA- 5 9 9
mus. [lepuentuBHble acniekTs! 00meHus. MuTep-
aKTHBHBIN acTieKT oOmeHus. OyHKIUN 00111e-
Hus. Bunel o6menus. KommyHukaTiBHBIE Oapb-
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HawnMeHoBaHue pa3enoB, TEM U COJCPKAHNE
Marepuaa

Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO paboTy 00Yy4aOUINXCS M TPYLOEM-
KOCTb (B yacax)

KonrakTtHas padota
IperoiaBaTelisi ¢ 00yJaroIMMHUCS

Jlexuuun

CemMunap-
CKue
(npaktu-
YyecKue
3aQHSITHSL)

Jlabopa-
TOPHBIC
3aHATUA

CPC

epbl

Tema 2. JlesioBo€ 001IEHH €

[Tonsitre nenoBoro oomenus. [Ipu3Haku nesno-
BOro ooOmenus. Ilcuxonornueckue 0COOEHHOCTH
JIEJIOBOI0 OOIIEHUSI. DTaIlbl JEI0BOI0 OOIEHHS.
[Mpuniune genoBoro odiieHus. [Ipasuia aemno-
BOr'o OOIIEHHs. DTHKA JE€I0BOI0 OOIIEHUS

Tema 3. OcHOBHBIC KOMMYHUKATHBHbIC
CTpaTeruu.

[ToHsATHE KOMMYHUKAaTUBHON CTPATErMH U KOM-
MYHUKaTUBHOW TaKTUKU. OCHOBHbIE XapaKTepH-
CTHMKH ITPE3CHTALUH, MAaHUITYJIAUN U KOHBEH-
ouu. ITonsatre u CYIIHOCTDb KOH(l)JII/IKTHOI“O B3a-
umojeictus. @yHKIMOHATIBHBIE U JUCYHK-
[IMOHAIILHBIC TTOCIIEACTBYSI KOH(IMKTa, Xapak-
TEPUCTHKA CTPATErni OBEACHUS B KOH(IIUKTE.

Tema 4. Oco0eHHOCTH U BUbI KOMMYHHKA-
IMH B rpynmne

ITonstue rpynnel. Buas! rpynn. IlpusHaku u
XapaKTEepUCTUKU MaJION Ipynmbl. Y pOBHU pas-
BUTUS TpyNIibl. [ pynnoBble 1 KOMaHIHbIE POJIH.
Pa3zHoo0Opa3ue BUIOB IPyMNIIOBOrO B3aMMO/IEH-
CTBUS

Tema S. CounanbHble, STHUYECKHE, KYJIb-
TypHBbI€ U NICUXOJIOTHYeCKHe PA3JInins Cy0b-
€KTOB 001IeHHsI.

OcHoBHble OHATHS U dEepeHIINATBEHON MICH-
X0J10ruu. THIOJIOrHYeCcKre 0COOCHHOCTH THIIOB
TEMIIEPAMEHTOB U UX MPOSBJICHUS B TO3HABA-
TEJIbHOW U TPYAOBOM AesATeNbHOCTH. MHauBHY-
aJIbHbIC OCOOCHHOCTH IT03HABATEIILHOM JIes-
TeabHOCTH. COIMaNIbHO-TICUXOJIOTMYECKHUE pa3-
JTUYHS UHAUBUIOB. BiusiHue KynbTypHBIX pa3-
JWYHHI Ha colualbHOE B3auMoAeihcTeue. I'en-
JIEPHBIC PA3IUYUS B JIEJIOBOM OOIIICHUH.

Tema 6. IIpuémbl M TEXHUKH KOHCTPYKTHB-
HOI0 O0LIeHHUsI.

[ToHsATHSA «TEXHUKHU OOIIEHUS, «ITPUEMBI 00-
HICHUSD», «3(h(HEeKTUBHOE OOIIECHHEY, KKOH-
CTpYKTUBHOE obO1eHuey». HaBbiku a3 dexkTuBHO-
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HawnMeHoBaHue pa3enoB, TEM U COJCPKAHNE
Marepuaa

Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO paboTy 00Yy4aOUINXCS M TPYLOEM-

KOCTb (B

yacax)

KonrakTtHas padota
IperoiaBaTelisi ¢ 00yJaroIMMHUCS

Jlexuuun

CemMunap-
CKue
(npaktu-
YyecKue
3aHSITHUS)

Jlabopa-
TOPHBIC
3aHATUA

CPC

ro ciuymanus. TexHuku oOpaTHou cBsi3u. Tex-
HUKHU KOHCTPYKTUBHOU KpUTHUKU. TeXHUKU «SI-
COOOILIEHUS»

Tema 7. Ilcuxororuyeckue 0CHOBBI yIIpaBJie-
HHSA TPYAOBBIM KOJICKTHBOM.

OcHoBbl Icuxos10ruM ynpasieHus. [lcuxonoru-
YeCcKHe NPUHIUIBI yripaBieHus. [lcuxonoruye-
CKas xapakrepucruka juaepa. [Ieuxonornye-
CKHE CTWJIH yIIpaBJICHUs KOJUIEKTUBOM. Crioco-
OBl ICUXOJIOTMYECKOTO BIMSIHUS Ha OOJIbIINE U
Mmauble rpynmsl. [lcuxomnorus penienus ynpas-
JICHYECKHUX 3aJ1a4 U CO3/IaHMs UMUJDKA.

Tema 8. Cnoco0bI caMonpe3eHTAUMHU U IIPe/I-
CTaBJIEHUS Pe3yJILTATOB JeATeJbHOCTH B J1e-
JIOBBIX KOMMYHUKAIHSIX.

[TpencraBnenne naPOpMaLH O cede: pe3rome,
noptdoiuo. [IpaBmiia cobecenoBanms ¢ paboTo-
nareneM. [IpaBuna opopmieHns aemoBbIX A0-
KyMeHTOB. [IpaBuia myOIMYHBIX BBICTYILIICHHA.
KoMMyHHKanuu B 3J1EKTPOHHOU CpEZE, STUKET.

UToro
10 JMCHUIINHE

16

16
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6 BxeayauTopHas camocTosiTeJIbHAsA padoTa 00y4alOIMXCs M0 AUCHMILINHE

(MmonyJ10)

[Ipy nmnaHUpPOBAHHHM CAMOCTOSTENHLHONH pPabOTHI CTYIEHTY PEKOMEHIYeTCs PYKOBOJ-
CTBOBAThCS CJIECNYIOIIUM PACTIPEICIICHHEM YaCOB Ha CAMOCTOSTENbHYIO paboTy (Tabnuia 4):

Tabnuna 4 — PekomeHayemMoe pacrpeiesieHre 9acoB Ha CAMOCTOSTEIIbHYIO paboTy

KoMnoHeHTbI CAMOCTOSATEIbHOM paﬁoTI)I

KoJsunuyecTrBo 4acoB

M3ydeHne TeOpeTHUECKUX pa3/IeloB AUCIUIIINHbI 25
[TonroroBKa K 3aHATHSAM CEMHUHAPCKOTO THITA 25
[TonroroBka u oopmieHue KonTponbHas pabota 26

76

7 OHCHO‘IHLIC cpeacrea IJid MpoBEACHUS TEKYHIECTI0 KOHTPOJIA

U MPOMEKYTOYHOM aTTecTaliy 00y4aloIuXxcsl M0 JMCHHILIMHE (MOLY110)

@DoHJ OLICHOYHBIX CPEACTB I NPOBEACHUSA TEKYIIEro KOHTPOJSA YCIEBAEMOCTH U IIPO-
MEKYTOYHOM aTTecTaluuy npejacrasieH B [Ipunoxenun 1.
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[ToyHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJaHUI WM HWHBIX MAaTEpUATIOB, HEOOXOAMMBIX IS
OLICHUBAHHS PE3YJIbTATOB OOYYCHHS MO JUCIUILIMHE (MOAYJI0), MPAKTHKE XPAHUTCS Ha Ka-
denpe-pazpaboTurke B OyMaKHOM H 3JIEKTPOHHOM BHJIC.

8 VYueOHo-MeToAMYecKOe W HHPOPMALUOHHOEe olecmeyeHHe JAUCHUILIUHBI
(MoayJin)

8.1 OcHoBHas JuTEpaTypa

1 T'onmosnea, E.JI. Teopuss u mpakThka COBPEMEHHONW KOMMYHHUKAIUU [DJIEKTPOHHBIN
pecypc] : yueOnuk mns By30oB / E.JI. ['onosnesa, [I.A. ['opckuii. — DIEKTPOH. TEKCTOBBIE JaH-
Hble. — M. : MockoBckuii rymaHuTapHbiid yHuBepeuret, 2017. — 192 c¢. // IPRbooks : anexTpon-
HO-OuOnmuoteynas cucrema. — Pexxum nocryna: http://www.iprbookshop.ru/74742 html, orpanu-
YEHHBIN. — 3arJl. ¢ IKpaHa.

2 OCHOBBI TEOPUU KOMMYHUKAIUU [DNEKTPOHHBIN pecypc] : ydeOHoe mocobue / O.51.
I'otixman, T.A. Anapuna, JI.M. I'onuapoBa, B.W. [lyounckuii; otB. pen. O.4. Iolixman. - M.:
HULL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : 31eKTpOHHO-OMOIMOTEUHAs CUCTEMA. —
Pexum nocryna: http://www.znanium.com/catalog.php?, orpanudensslii. - 3ari. ¢ 3KpaHa.

3 Yamkun, A. C. OCHOBbI KOMMYHUKOJIOTMH (TEOPUSI KOMMYHUKALUU) [DIIEKTPOHHBIN
pecypc] : yue6Hoe mocobume / A.C. YUamkun. - M.: HUL[ MHDPA-M, 2013. - 350 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexum  jgoctyna:
http://www.znanium.com/catalog.php?, orpaHudeHHbIi. - 3ari. ¢ KpaHa

8.2 JlonoJHUTe/IbHAs JIUTEPATYypa

1 bopo3nuna, I'. B. Ilcuxonorus neinoBoro oouieHus [DaeKTpOHHBIN pe-cypc] : yueOHuK
/ T.B. bopoznuna. — M. : UIHOPA-M, 2017. — 295 c. // ZNANIUM.COM : s1eKTpOHHO-
oubmmoreynas cucrema. — Pexxum mocryma: http://www.znanium.com/catalog.php, orpannyesn-
HBIN. — 3ari. ¢ 3KpaHa

2 Koznosckasi, C. H. Teopust u nmpakTUKa COLMAIBHBIX KOMMYHUKAIUN [ DJIEKTPOHHBII
pecypc] : mpaktukym / C.H.Kosnosckas. — M. : HUI[ MH®PA-M, 2016. — 98 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexum  jgoctyna:
http://www.znanium.com/catalog.php?, orpanuueHHbI. - 3ari. ¢ 3KpaHa.

3 Konomnesa, U.A. JlenoBoe obuieHue [DaeKTpOHHBIN pecypc]| : yueOHUK A BY30B /
I1.1. Cunopos, M.E. Ilytun u np.; nox pen. npod. IL.U. Cunoposa - 2-e uzn., nepepad. - M. :
HUILl UHOPA-M, 2013. — 384c. // ZNANIUM.COM : »1eKTpOHHO-OMOINOTEYHAs] CUCTEMA. —
Pexxum noctyna: http://www.znanium.com/catalog.php, orpanudenHsliif. — 3ari. ¢ sKpaHa.

4 KonoBanosa, B.I'. OTuka nenoBbIX OTHOLIEHUM [DIEKTPOHHBIM pecypc] : yueOHUK /
A S1.Kubanos, /I.K.3axapos, B.I'.Konoanosa; noxg pen. A.fl.Kubanosa. — M. : HUL]| MTH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : a51eKTpOHHO-O0MOMIMOTEUHAas cucTema. — Pesxxum ocrymna:
http://www.znanium.com/catalog.php, orpaHuueHHbIi. — 3ari. ¢ 3KpaHa.

5 Koxewmsikut, E. A. OCHOBBI T€OpUH KOMMYHHKAIIUU [ DJIIEKTPOHHBIN pe-cypc] : yuel-
Hoe mocooue / E.A. Koxemskun. - M.: HULl UHD®PA-M, 2014. - 189 c. // ZNANIUM.COM
AJIEKTPOHHO-O0MOIMOTEYHAs cuctemMa. — Pesxxum nocryna: http://www.znanium.com/catalog.php?,
OTpaHUYEHHBIN. - 3arJl. ¢ HKpaHa.

6 Kysuenos, .H. JlenoBoe obmenue. JlenoBoi 3TUKET [DIEKTPOHHBIN pecypc] : y4ueo-
Hoe nocobue ans cryaeHToB By30B / M.H. Ky3uenos. - M. : KOHUTU-IIAHA, 2015. - 431 c. //
ZNANIUM.COM : AIIEKTPOHHO-OMOIMOTETHAS CcHUCTEMA. —  Pexum  gocryna:
http://www.znanium.com/catalog.php, orpanndennsiii. — 3ari. ¢ sKpaHa.

7 JlaBpunenko, B.H. [Icuxonorus u 3Tuka ae10Boro oomeHus [DIeKTpOHHBIA pecypc] :
yuebnuk / B.H. JlaBpunenko. — M. : FOHUTU-TAHA, 2015. — 415 c. // ZNANIUM.COM :
AIIEKTPOHHO-OMOIMOTeYHasT cucTeMa. — Peskum nmoctyna: http://www.znanium.com/catalog.php,
OrpaHUYEHHBIN. — 3ari. ¢ FKpaHa.



8 IllapkoB, @. M. KOMMyHHKOJIOTHSI: OCHOBBI TEOPUU KOMMYHHKAIMHU [DJIEKTPOHHBIN
pecype] : yueOnuk / @.M. IllapkoB. - 4-¢ m3a. - M. : JamkoB u K, 2017. - 488 c. //
ZNANIUM.COM  :  »onekTpoHHO-OMOnmMoTeuHas  cuctema. —  PexxuMm  jgocryna:
http://www.znanium.com/catalog.php?, orpaHuueHHBbI. - 3ari1. C SKpaHa.

8.3 MeToauyeckue yKa3aHus JJIsI CTY€HTOB 110 OCBOEHUIO JUCIHUNIMHBI

OcCHOBBI TEOPUH KOMMYHHUKAIUH : yae0. mocodue / oTB. pexa. O.5. [Noiixman. — Mocksa :
NHOPA-M, 2019 . - 352 c. // Znanium.com : 35ekTpoHHO —OubnmoTeuHas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (nata obpamenus: 08.09.2020). — Pexxum gocry-
na: 1o MoIucCKe.

8.4 CoBpemeHHbIe TpodeccHoOHATbHBbIE 0a3bl JAHHBIX H HHGOPMALIMOHHbIE
CIIPABOYHbIE CHCTEMBbI, HCNIOJIb3yeMble IPH OCYLeCTBJICHHH 00Pa30BaTeIbHOIO
npouecca no JTUCHUIINHE

1ZNANIUM.COM.: sneKkTpoHHO-OMOIMOTeUHas cucteMa [DneKTpoHHbIA pecypc]. — Pe-
xuM jgoctyna: https://znanium.com/, cBoboaHbIi. - 3ari1. ¢ 3KpaHa

2 IPRbooks: a5ekTpoHHO-OMOIMOTEYHas cCUcTeMa [ DNEeKTpOHHBIA pecypc]. — Pexum mo-
cryna: http://www.iprbookshop.ru/, cBoGoHbIi. - 3ari. ¢ skpaHa

3 eLIBRARY.RU. : snexkrpoHHO-OMOnHOTEUHAsE cUcTeMa [DIEeKTpOHHBIN pecypc]. — Pe-
*uM noctyna: https://elibrary.ru/defaultx.asp, cBoboaHbIH. - 3ari. ¢ FKpaHa.

8.5 Ilepeyenb  pecypcoB  HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON  ceTH
«HTEepHET», HEOOXOAMMBIX /1JIsl OCBOECHHS THCIIUIIIUHBI (MOIYJIs1)

1 XKaxma. busnec xypHan [OnexkTpoHnbli  pecypc]. — Pexum moctyma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ skpana.

2 HayuHo-nonynspHbIi icuxonorudeckuit mopran Psychojournal — [Dnekrponssiii  pe-
cypc]. — Pexxum noctyna: https://zhazhda.biz/base/delovoe-obshhenie. — 3arm. ¢ sxpana.

3 Tlcuxomnorus: OHJIAWH-)XYypHAI [OnexTponHbIil  pecypc]. — Pexum nocryma:
https://psychojournal.ru/, cBo6oaHbI. — 3ari. ¢ s3kpaHa
4 Ilcuxonormueckuit cat TecroTeka [DnexkTpoHHBI pecypc]. — Pexum pocryma:

http://psychologytoday.ru/, cBoOoaHBIH. — 3ari1. ¢ FKpaHa.

5 MHurepuer-xypnan Ilcuxonorus ceronns [DaeKTpoHHBIA pecypc]. — Pe-xxum goctym:
http://window.edu.ru, cBOOOIHBIM. - 3arJ. ¢ 3KpaHa.

6 Monekep[DnekTpoHHBIH pecypc]. — Pexxum gocrymna: [DnekTpoHHBIN pecypc]. — Pe-
xuM jgoctyna: http://window.edu.ru, cBo60JHBIH. - 3ar. ¢ 3KpaHa.

8.6 JInneH3noHHoe nmporpaMmmMHoe¢ 06ecneqeﬂne, HCII0JIB3YyEMOE€ IIPpHU
OCyIIECTBJICHUMA 06pa3OBaTeJII>HOF0 nmpouecca 1nmo TMCuMIlInHEe

Tabnuua 5 — IlepeyeHp UCTIONB3yEMOT0 IPOrPAMMHOT0 00eCeUeHHSI

Haunmenosanue [10 PexBu3nuThHI
Microsoft Imagine Premium Jlunensuonneit norosop A2223 Ne008/65 ot 11.01.2019
OpenOffice CB00OIHAS JIUIIEH3US, YCIIOBHSI MCTIOJB30BAHUS 110 CCHLIKE:

https://www.openoffice.org/license.html
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9 OpraHn3auu0nno-nenar0rnqec1me yciaoBus

Opranuzanus 00pa3oBaTeIbHOTO MPOIECCa PErIaMEHTUPYETCS y4eOHBIM TUIAHOM H pac-
nucaHueM ydeOHBIX 3aHATHH. SI3bIK 00yueHus (mpernoaaBaHus) — pycckui. [[is Bcex BUAOB
ayJIUTOPHBIX 3aHATUHN aKaJeMUUYECKUN Yac yCTaHABIMBAETCS MPOJIOJIKUTENBHOCTBIO 45 MUHYT.

[Ipu dbopmupoBanuu cBOeW MHAMBHIYaTBbHON 00pa3oBaTEeNbHON TpaeKTOPUH 00ydaro-
IIMKCS UMEET MPaBO Ha Mepe3ayeT COOTBETCTBYIOUINX TUCIUIUIMH U MPO(ECCHOHATBHBIX MOJY-
Jieil, OCBOEHHBIX B IpoIlecce MPEAIIECTBYIOMEro 00yueHus, KOTOPBI 0CBOOOXkAaeT 00yydarole-
rocsi OT HEOOXOMMOCTH UX MTOBTOPHOTO OCBOCHHUS.

9.1 O6pa3oBaTte/ibHbIE TEXHOJIOTHHI

VYyeOHbIi MpoIecC MpH MpenojaBaHuid Kypca OCHOBBIBACTCS HA MCIIOJIB30BAHUU TPaIu-
IIUOHHBIX, THHOBAIIMOHHBIX M MH(MOPMALMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUH. TpaauuuoH-
HBbIC O6pa3OBaTeJIbHBIe TCXHOJIOTHHU MPCACTABJICHBI JICKIIUAMHW U CEMHUHAPCKUMU (HpaKTI/I‘-IeCKI/I-
MH) 3aHATHAMU. VIHHOBallMOHHBIE 00pa30BaTeIbHbIE TEXHOJOIMH UCIONb3YIOTCS B BUJE LIMPO-
KOTO IIPUMEHEHUS! aKTUBHBIX M MHTEPAKTUBHBIX (OPM MpoBeneHus 3anatuil. Mudopmanmonusie
o0Opa3oBaTeNbHbIE TEXHOJIOIMH PEATM3YIOTCS IyTeM aKTUBU3ALUU CaMOCTOSTENbHON paboThI
CTYZICHTOB B MH(OPMAIIMOHHON 00pa30BaTeIbHON cpere.

9.2 3aHATHA JEKIIUOHHOI'0 THIIA

JIeKMOHHBIN KypC IpeJIoyiaraeT CUCTEMaTU3MPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIPO-
COB yueOHOrO IJIaHa.

Ha niepBoii niekuuu 1ekTop 00s13aH NpeaynpeuTh CTYAECHTOB, IPUMEHUTENBHO K KAaKOMY
06a3oBoMy y4eOHUKY (yuyeOHUKaM, yueOHBIM TOCOOMSIM) OyIeT MpOYUTaH Kypc.

JIeKIMOHHBIN KypC AOJDKEH JaBaTh HaMOONIbIIHMK 00beM WH(pOpMaNUU U 00ecreunBaTh
6osee rirybokoe NOHMMaHKUE Y4eOHBIX BOIPOCOB P 3HAUUTEIBHO MEHbIIEH 3aTpare BpEMEHH,
4eM 3TO TpedyeTcs OONBIINHCTBY CTYJ€HTOB Ha CAMOCTOSATEIIBHOE U3YYEHUE MaTepUaa.

9.3 3ansTHSA CEMHMHAPCKOI0 THUIA

CeMMHApCKUE 3aHATHS IPEICTABIIAIOT COO0H ETAMU3AUIO JIEKITHOHHOTO TEOPETHYECKO-
ro MaTepuasa, IpoBOJAATCS B LEJAX 3aKPEIJICHUsI Kypca U OXBaThIBAIOT BCE OCHOBHBIE pa3fieibl.

OcHoBHOH (OpMOI1 NTPOBENIEHUSI CEMUHAPOB SIBIISIETCS. 00CYXIeHue Hanbosee npooiem-
HBIX U CIIO)KHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXke pa300op MpUMEpOB M CUTyallUd B
ayIUTOPHBIX YCIOBUSAX. B 00s3aHHOCTH TpemojaBaressi BXOIAT: OKa3aHUE METOIUYECKOM Io-
MOIIH U KOHCYJIbTUPOBAHME CTY/IEHTOB 10 COOTBETCTBYIOIIMM T€MaM Kypca.

AKTHBHOCTH Ha CCMHUHAPCKUX 3aHATUAX OLUCHUBACTCA IO CICAYIOIIHUM KPUTCPUAM!

* OTBETHI Ha BOIIPOCHI, ITpeJIaraeéMble MpernoiaBaTesiem;

* y4acTHe B JUCKYCCHAX;

* BBITTOJIHEHHE MTPOEKTHBIX U UHBIX 33JaHUH;

* ACCHCTHPOBAHME TPENOIABATENIO B IPOBEICHNUN 3aHATHIA.

OTBeT f0KeH ObITh apryMEHTHUPOBAHHBIM, PA3BEPHYTHIM, HE OJTHOCIIOKHBIM, COJIEPKaTh
CCBIJIKHM Ha UICTOYHHKU.

Jloknaznpl U ONIIOHMPOBAHHE JOKJIAJ0B MPOBEPSIOT CTENEHb BIIAJAECHUS TEOPETHUECKUM
MaTepHajioM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKIICHHH.

OrneHrBaHuE 3aJaHU, BBHIOJHEHHBIX Ha CEMHUHAPCKOM 3aHSATHH, BXOJAUT B HAKOIUICH-
HYIO OIICHKY.

9.4 CamocTosiTe/bHAsA padoTa 00y4aIOLUXCS 10 AUCHMILIHHE (MOYJII0)

CamocrosTenbHas paboTa CTyIE€HTOB — 3TO NPOLECC aKTUBHOIO, IEJIEHANPaBIEHHOTO
nproOpeTeHNs CTYIEHTOM HOBBIX 3HAaHUH, yMEeHUI 0e3 HEeMOCPeICTBEHHOIO Y4acTHsl Mpernoa-
BaTelsl, XapaKTEepU3YIOIUNCS MPEIMETHONM HaIpaBI€HHOCTbIO, 3(()EKTUBHBIM KOHTPOJEM U
OLIEHKOM pe3ysbTaToB AEATEILHOCTH 00yUaroImerocs.
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Llenu caMmocTOsTETLHON pabOTHI:

* CUCTEMAaTH3alysl U 3aKPEIUICHUE MOJIyYEHHBIX TEOPETUYECKUX 3HAHUHN U NMPAKTUYECKUX
YMEHUH CTYJICHTOB;

- yriyOJeHne U pacllupeHue TeOPETUYECKUX 3HAaHUMH;

- (hopMUpOBaHME YMEHUH HCIIOJIB30BaTh HOPMATUBHYIO U CHPABOYHYIO JIOKYMEHTAIIMIO,
CIELUAJIBHYIO JINTEPATYPY;

* pa3BUTHUE [T0O3HABATEJIbHBIX CIIOCOOHOCTEN, aKTUBHOCTHU CTYJIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSTEILHOCTH MBILIUICHUS, TBOPUYECKON WHUIIMATUBBI, CIIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIIECHCTBOBAHUIO M CaMOpeaIN3aliy;

* Pa3BUTHE UCCIIEIOBATEIbCKUX YMEHUHN U aKaJIEMUYECKUX HABBIKOB.

CamocrosTenbHas padoTa MOXKET OCYLIECTBIATHCS MHAWBUIYAIBHO WM IPYNIIAMH CTY-
JICHTOB B 3aBHCUMOCTH OT IIeJIH, 00beMa, YPOBHS CII0KHOCTH, KOHKPETHOM TEMATHUKH.

TexHoorust oOpraHu3ay CaMOCTOSTEIbHON pabOThI CTYJEHTOB BKIIIOYAET MCIIOJIb30Ba-
HUE WH(POPMAIMOHHBIX U MaTEPUATBbHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaToB BHEAYAMTOPHOW CaMOCTOSATENIBHOW pabOThl CTYIEHTOB MOXKET
POXO/UTH B MMCbMEHHOM, YCTHOW WIJIM CMEIIaHHOH (opme.

CryneHTbl JOJDKHBI HOJXOAUTh K CaMOCTOATENBHOM paboTe Kak K HauBakHeimemy
CPEACTBY 3aKPEIICHUS W PA3BUTHUS TEOPETUUYECKUX 3HAHWH, BHIPAOOTKE €AMHCTBA B3IIIAO0B HA
OTJeJIbHBIE BOIIPOCHI Kypca, IPUOOPETEHHs ONPEIeICHHBIX HAaBBIKOB U UCIOJIb30BaHUS Ipodec-
CHOHAJIbHOW JINTEPaTypHI.

9.5 MeToanueckne yKazanus J1Jisl 00y4alOUIMXCS 10 OCBOECHMIO U CHHUILIMHBI

[lpr w3yyeHMH AMCUUIUIMHBI OOYYArOIIMMCS LEIeCOO0pPa3HO BBHIMOIHATH CIEAYIOIINE
PEKOMEH 1aIU K

1. U3yuenne yueOHOM JUCIUIUIMHBI JOKHO BECTHCH CHCTEMATHUECKH.

2. Ilocne u3ydeHHs Kakoro-auoo paszzena mo y4eOHUKY WIIM KOHCIIEKTHBIM MaTepuaiaM
PEKOMEHAYETCS TI0 MaMsATH BOCIIPOU3BECTH OCHOBHBIE TEPMUHBI, ONPEACTICHHS, TIOHATHS pa3Jie-
na.

3. Ocoboe BHUMAHUE CIEAYET YACIUTh BHITIOIHEHUIO OTYETOB MO MPAKTUYECKUM 3aHSATH-
M Y UHAMBHUIYaJTIbHBIM KOMILJIEKCHBIM 33/IaHUSM Ha CAMOCTOSITETIbHYIO padoTy.

4. Best TeMaTrka BOTIPOCOB, M3YY9aeMBIX CaMOCTOSITEIBHO, 3a/1a€TCS Ha JISKIUSAX MPETio-
naBateneM. VM ke aroTcs UCTOYHHUKH (B MEPBYIO Ouepe/lb BHOBH M3JAHHBIE B MEPHOIUYECKON
HAYYHOH JTuTeparype) uist 0ojiee AeTalbHOTO IIOHUMAaHHUs BOIIPOCOB, O3BYYCHHBIX Ha JIEKIIHH.

[Tpu camocTosTensHON MPOopaboTKe Kypca 00y4aromuecs 10JKHbI:

* IPOCMATPHUBATH OCHOBHBIE OTIPENIEICHNUS U (DAKTHI,

* IOBTOPUTH 3aKOHCIEKTUPOBAHHBIM Ha JIEKIIMOHHOM 3aHATUU MaTepual W JOTOIHHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JAaHHOM TEME JINTEpaTyphl;

* U3YYHUTh PEKOMEHIOBAHHYIO JINTEPATYPY, COCTABISAThH TE3UCHI, AHHOTAIIUN U KOHCIIEKTHI
HanOoJiee BAXKHEIX MOMEHTOB;

* CAMOCTOSITENIHO BBITIOJIHATD 3a/IaHUs1, aHATIOTUYHBIE TMPEJiIaraeMbIM Ha 3aHATHUSX;

* UCTIOJIB30BATh JIJIsl CAMOIIPOBEPKH MaTeprabl (pOH/Ia OLIEHOYHBIX CPEJICTB.

1. MeToanueckue ykazaHusi npu padore HajJ KOHCIEKTOM JIEKIIUH

B xo0/1e neKIMOHHBIX 3aHATUH HEO0OXOJUMO BECTH KOHCIIEKTHPOBAHHE Y4eOHOTO MaTepra-
na. OOpamiath BHUMaHUE Ha KaTErOpUH, (POPMYIUPOBKH, PACKPBIBAIOIINE COJEPKAHUE TE€X HIIN
WHBIX SBJICHUM M MPOIECCOB, HAYYHBIE BBIBOJIBI M MPAKTUYECKUE PEKOMEHIAIMH, TTOJIOKHUTEb-
HBII ONBIT B OPAaTOPCKOM HCKyccTBe. JKenaTenbHO OCTaBUTH B pabOUYMX KOHCTEKTaxX IMOJs, Ha
KOTOPBIX JIeJIaTh MOMETKU U3 PEKOMEHJOBAHHOW JTUTEpaTyphl, JOMOJHSIOINIME MaTepuan Mpo-
CITYIIAHHOM JICKIIMU, a TAK)KE TMOTYEPKUBAIONINE OCOOYIO0 BAXKHOCTh TE€X WJIM MHBIX TEOPETHUE-
CKHX MOJIOKEHUHU. 3a/1aBaTh MPENOAaBaTEN0 YTOYHSIOIIUE BOIPOCHI C IIEJIbI0 YSICHEHUS! TEOpe-
TAYECKHX TTOJIOKEHUH, Pa3peIIeHNs] CIIOPHBIX CUTYaIHi. ... 1 T.]I.
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2. Metoauyeckue yKa3aHus 110 CaMOCTOSITeIbHON padore HaJ M3yYaeMbIM MaTepHa-
JIOM M IIPH MOATOTOBKE K NPAKTHYECKHUM 3aHATHAM

HauunaTe Hano ¢ M3y4eHHs PEKOMEHJIO0BAaHHOU TuTeparypbl. Heo0X0aMMo MOMHHTE, YTO
Ha JIEKIIMM OOBIYHO PAaccCMaTpHUBAETCS HE BEChb MaTepHall, a TOJbKO ero yacTb. OcTalibHas ero
4acTh BOCIIOJIHSIETCS] B IIPOLIECCE CaMOCTOSITENbHON paboThl. B ¢Bsi3u ¢ 3TUM paboTa ¢ peKOMeH-
JIOBaHHOW JUTeparypoil oOsi3aTenbHa. Oco0oe BHUMaHUE IPU 3TOM HEOO0XOAUMO OOpaTHTh Ha
COJIepKaHNE OCHOBHBIX IOJIO)KEHHH M BBIBOJOB, OOBSICHEHHE SBICHUN W (PaKTOB, YSICHEHUE
IIPAKTUYECKOrO MPWJIOKEHUS PacCMaTpUBAaEMBIX TEOPETHYECKMX BOIPOCOB. B mpouecce ston
paboThl HEOOXOIMMO CTPEMHUTHCS MOHATH U 3alIOMHHUTH OCHOBHBIE TOJIOKEHUS paccMaTpuBae-
MOT0 MaTepuaia, IpUMepHl, MOSCHSIIOIIUE €ro, a TaKKe pa3o0paThCs B WIUIFOCTPATUBHOM Mate-
puaie... u T.1.

10 Onucanue MaTepuaIbHO-TEXHUYECKOT0 o0ecreyeHusi, He0OX0AMMOro sl
ocyuecTBJIeHHs 00pa30BaTEIbHOIO NMPOIECcCa MO JUCHUIINHE (MOYJII0)

10.1 YueGHo-12060paTopHOE 000py/10BaHHE
OtcyrcTBYyeT
10.2 Texuuuyeckue U J1eKTPOHHBIE CPEACTBA 00yYeHUS

Jlek1iuoOHHbIE 3aAHATHSA (NPU HATUYUL).

Aynuropuu Jist TEKIMOHHBIX 3aHATHI YKOMIUIEKTOBAHBI MEOENBI0 U TEXHUYECKHUMHU Cpel-
CTBaMU OOYYCHHUS, CIYXKAIMMHK JJIsl MPEACTABICHUST yueOHOW HMH(POpMAIK OONBIION ayIuTo-
pun (HaOOpbI JIEMOHCTPAIMOHHOTO 00OpymOBaHUs (IIPOEKTOp, AKPaH, KOMIBIOTEP/HOYTOYK),
y4eOHO-HaTrJIAIHbIE TTOCOOUSI, TEMATUYECKUE NIUTFOCTPALINH).

Jis peanuzanuu JUCHUILTAHBI TOATOTOBJICHBI CIIEAYIONIUE MPE3CHTALlUN:
1 https://yadi.sk/d/g2lAy9yE_bMoTw
2

IIpakTHyeckue 3aHATHS

Aynuropuu Uil TPAKTHYECKUX 3aHATUN YKOMILIEKTOBAHBI CIICUAIN3UPOBAHHON Mebe-
JBI0 U TEXHUYECKUMHU CPEACTBAMU 00yUeHUS (TIPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK).

CamocrositeibHas padora.

[TomernieHust 1y1si cCaMOCTOSATEIBLHON paOOThl OCHAIICHBI KOMITBIOTEPHON TEXHUKOU C BO3-
MO>KHOCTBIO TIOJIKIIIOUEHHS K ceTH «IHTepHeT» U JOCTYNOM K SJIEKTPOHHOM HH(POPMAIIMOHHO -
oOpazoBarenbHol cpene KHAT'Y:

- yutanbHbIl 3a1 HTh KHAT'Y;

- KOMIIBIOTEPHBIC KJIACChl (ayn. _ kopmyc Ne ).

11 Uuble cBeneHus

MeToanyecKkue PEKOMEHAAUHA 110 Oﬁy‘IEHI/IIO JIMI ¢ OTPAHNYCHHBIMH BO3MOZKHO-
CTSAMHU 310POBbA U UHBAJIMAOB

OcBoeHMe NUCHUIUIMHBI 0O0YUYalOIMMUCS ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU 370POBbS
MOJKET OBITh OPraHW30BAHO KaK COBMECTHO C JAPYTUMHU OOYYaIOUIUMUCS, TaK U B OTIEJIbHBIX
rpynmnax. [IpennonaratoTcs cienuanbHble YCIOBHS JUISl MTOTy4eHUs] 00pa3oBaHUs 00y4aronuMu-
Csl C OrPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSL.

[Tpodeccopcko-niearornyeckuif cocTaB 3HAKOMUTCSI C TICUXO0JI0T0-(pU3UOIOTHUECKUMHU
OCOOEHHOCTSIMU O0YYaroIMXCs MHBAIWIOB U JIMILl C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 370PO-
Bbsl, MHAUBUYAIBHBIMU MPOrpaMMaMH peaOWIMTAllMi UHBATHIOB (pu Hamuuuu). [Ipu HEeoO-
XOJIMMOCTH OCYILECTBISETCS JOMOJHUTEIbHAS MOAJEPKKA MPErnoAaBaHus ThIOTOPAMH, TCHUXO-
JIOTaMH, COLIMAJIbHBIMU paOOTHUKAMU, IPOLIEIIINMH TOATOTOBKY aCCUCTEHTaMH.
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B cootBercTBHM ¢ MeTOIMYECKMMHU peKkoMeHAanussMu MunoopHayku P® (yTB. 8 anpens
2014 r. N AK-44/058BH) B Kypce MpEIOJIaraeTcs MCIOIb30BaTh COIMAIbHO-aKTHUBHBIE U pe-
(iiekcuBHBIE METOIbI 00YUEHUS, TEXHOJIOTHU COIIMOKYIBTYPHOIN peaOUINTaLUu C LENbI0 OKa3a-
HUS TIOMOIIM B YCTAHOBJICHUU IMOJIHOIICHHBIX MEXJIMYHOCTHBIX OTHOLIEHUH C APYTUMU CTY/CH-
TaMH, CO3JJaHUU KOM(pOPTHOTO MCUXOJIOTUYECKOTO KIMMaTa B cTyleHueckoil rpymnne. [Togbop u
pa3paboTKa y4yeOHbIX MaTepHaIOB MPOU3BOJSATCS C yYETOM IPEJOCTABICHUS MaTepHalia B pas-
JUYHBIX (hopMax: ayauanbHOW, BH3YAJIIbHOW, C MCIOJIB30BAHUEM CHEIHMAIBHBIX TEXHHUUECKUX
CPEICTB M MUHPOPMAIIMOHHBIX CUCTEM.

OcBoenne nucuuiuivHbl gunamMu ¢ OB3 ocymiecTBiseTcss ¢ HUCIOJIB30BAHUEM CPENICTB
o0OydeHus 0o0IIero M crenraibHOro Ha3HaueHus (MIepCOHATBHOTO U KOJUIEKTUBHOTO HCIOJIB30-
BaHMs). MaTtepraabHO-TEXHHUECKOE 00eCeueHHEe MpeyCMaTpUBAET MPUCIIOCOOICHHE ayIUTO-
puii kK Hy>kaam simi; ¢ OB3.

®opma NpoBeACHUS aTTECTALMK JUIsl CTYACHTOB-UHBAJINI0B YCTAaHABIMBAETCS C YUETOM
WHAUBUAYAIbHBIX NIcuxodusznyeckux ocodeHHocreit. [Ins crynentos ¢ OB3 mpenycmarpuBaet-
cs1 tocTymHas popma Mpe1oCTaBICHUS 331aHUi OLICHOYHBIX CPE/ICTB, @ UMEHHO:

- B TIEYaTHOW WM DIJIEKTPOHHOM dopme (s JUIl € HapyUICHUSIMH OIOPHO-
JIBUTATEIBLHOTO ammapara);

- B IIe4aTHOM (hopMe WIIH DIEKTPOHHOM (opMe C YBETUUYEHHBIM MIPUPTOM U KOHTPACTHO-
CTBIO (7151 JIUL] C HAPYLLIEHUSIMU CIIyXa, pe4H, 3pEeHuUs);

* METOJIOM YTEHHS aCCUCTEHTOM 3a/IaHus BCIYX (ISl JTUI] C HAPYIICHUSIMH 3PEHU).

CryneHTaM ¢ MHBAJIMIHOCTHIO YBEIMUMBAETCS BPEMs Ha MOATOTOBKY OTBETOB Ha KOH-
TPOJIbHBIE BOMPOCHL. JIJis TakUX CTYIAEHTOB IMpeaycMaTpuBaeTcs AOCTyMHas Gopma mperocTaB-
JICHUS] OTBETOB HA 3a/laHus, a UMEHHO:

- IMCBMEHHO Ha OyMare uiau HaOOpOM OTBETOB HAa KOMIIBIOTEPE (ISl JIUI] C HAPYIICHU -
MU CllyXa, peuH);

- BLIOOPOM OTBETa U3 BO3MOYKHBIX BAPUAHTOB C MCIOJIb30BAHUEM YCIYT aCCUCTEHTA (IS
JIMI] C HapYLIEHUSIMU OIIOPHO-/IBUTaTEJILHOTO ariapara);

* YCTHO ([U1s1 TUI] C HAPYLICHUSIMU 3PEHHUSI, OTIOPHO-JBUTATEIHLHOTO allapara).

[Tpu HEoOxoaMMOCTH ISl 00YUYaOLIUXCSl ¢ MHBAJIUAHOCTBIO MPOLIEypa OLEHUBAHUS pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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[Tpunoxenue 1

®OH/JI OHEHOYHbBIX CPEI[CTB2
10 AMCIHILINHE

Teopus U NPAKTUKA YCIELIHON KOMMYHUKALIMHA

Hanpanenune noaroToBku

38.03.04 "I'ocyoapcmeennoe u MyHuyunaibHoe ynpasieHue"

HampasnenHocTs (Mpoduib)

ynpaeﬂeHue eocydapcmeeHHbmu npoekmamu u

00pa30BaTeIbHON IPOTPAMMBI | NPOCPAMMAMU
KBanmudukanus BeITyCKHUKA bakanasp
I'ox Hayasa MOATOTOBKHU 2020
(no yueoHomy niawy)
®opma 00yueHus OyHas
TexHonorus 00y4eHus MPaoUYUOHHAS
Kypc Cemectp TpynoeMKoCTb, 3.€.
1 2 3

Bua npomexyTo4HON aTTecTaluu

OOGecneunBaroiiee noapas3aeicHne

3auem

Kadgheopa «IIIICP - [leoazozuka, ncuxonoaus u

coyualbHas paéoma»

B JaHHOM TIPUIJIOKEHHUH NIPE/ICTABIIEHBI THIIOBBIE OIIEHOYHBIE CPEACTBA. [TOIHBINA KOMIUIEKT
OLIEHOYHBIX CPEJCTB, BKIIOYAIONIUI BCe BapUaHTHI 331aHUH (TECTOB, KOHTPOJIBHBIX paboT u jp.),
npeJiaraeMbIx o0yJarolemMycs, XpaHuTcs Ha kadenpe B OyMa)kHOM U 3JI€KTPOHHOM BHJIE.
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1 IlepeyeHb MIAHHPYEMBIX Pe3yabTATOB 00y4eHHsI M0 JUCHUILIMHE (MOYT10),
COOTHECEHHBIX € IJIAHUPYEMBbIMH pe3yJbTaTaMHi 00pa30BaTeIbHON NPOrpaMMblI

Tabmuna 1 — KoMnereHuu 1 njaaHupyeMble pe3yabTaTbl 00yYeHUs MO0 JUCIUILTHHE

KOI[ 1 HAMMCHOBAHUC
KOMIICTCHIIU

[Tnanupyemsble pe3ynbTaTbl 00y4YeHHs 110 TUCHUTUTHHE

ITepeuenb 3HaHUI

Ilepedyenb ymMeHui

HepequL HAaBBIKOB

OOIIeKyIbTYpHBIC

OK-5 cnocoGHOCTBIO pa-
00TaTh B KOJUICKTUBE,
TOJICPAHTHO BOCIIPUHU-
Masi ColMaabHbIC, ITHU-
4yeckue, KOH(ecCHoHab-
HBIC U KYJIbTYPHBIC pa3-
JTAYUS

Ilonsrue, CylI-
HOCTh M BHJIBI 00-
LIEHHS;
OcobeHHOCTH u
BHJIBI KOMMYHHKa-
MU B TPYIIIIE;
Cnoco0Osl  TIOCTpOE-
HUS  APPEKTUBHON
KOMMYHHKAIUH;
ConuanbHEIe, JT-
HUYECKHE, KOHpEC-
CHOHAJIbHBIE U
KYJIbTYpHBIE pa3-
A4S CyOBEKTOB
oO0LIeHUS

Onpenendars cTpa-
TEruI0 00IEeHUs B
COOTBETCTBHH C pe-
aIbHOW KOMMYHH-
KaTUBHOH CUTYyallH-
eil 1 ocoOeHHOCTS-
MU CyOBEKTOB 00-
ICHUSI

Happsikamu peduiek-
CUM KOMMYHHUKATHUB-
HBIX CUTYalluii;
HagbIkamu ucnosbs3o-
BaHUs METOJIOB U
cpeactB dPpPeKTHB-
HOM KOMMYHHUKAIIUU
JUTSL PEIICHUS TIPO-
(beccroHaIbHBIX 3a-
nad

Oo6menpodeccnoHaTbHBIC

OIIK-4  crocoOHOCTBIO
OCYIIECCTBIISATH  JICJIOBOE
oOmieHne u MyOIUYHBIE
BBICTYIIJICHHSI, BECTH IIe-

Ilonsrue, Cylll-
HOCTb M BHABI 00-
IICHHUS,

OcHoBHBIE cTpate-

OcymecTBiATh qu-
arHOCTHKY KOMMY-
HUKaTUBHBIX Xa-
PAKTEpUCTHUK YJIe-

HaBrixaMu HCI10J1630-
BaHH METOJOB U
cpeactB 3P PeKTHB-
HOW KOMMYHUKaIUU

pPErOBOpBI,  COBEIIAHMSA, | THM  OOIIEHWS ¥ | HOB KOJUIGKTUBA U | JUISl PEILICHUS TIPO-
OCYIIECTBIISATh  JEJIOBYIO | B3aUMOJICHCTBHS; COOCTBEHHOTO (beccuoHabHBIX 3a-
nepenucKky u nomuepxu- | OcoOeHHOCTH ¥ | KOMMYHHKAaTHBHOTO | a4
BaTb OJJICKTPOHHBIC KOM- | BUJIbl KOMMYHHKA- | IOBECACHUA
MYHHKAIHN UM B TPYIIIE;

[TpodeccronanbHbIe

[IK-2 BrnageHwem pas-
JTUYHBIMUA crioco0aMu
paspemieHuss KOHQIUKT-
HBIX CUTYyallU IIpH IpO-
€KTUPOBAHUU  MEKIIMY-
HOCTHBIX, TIPYIIOBBIX U
OpPraHU3aI[MOHHBIX KOM-
MyHHUKAallUii Ha OCHOBE
COBPEMEHHBIX  TEXHOJIO-
TUH yIpaBIEHUs Iepco-
HaJIOM, B TOM 4HCIE B
MEXKYJIBTYPHOH Cpelie

[TonsTus, cym-
HOCTh MOTHBAILIHH,
JINJIepCTBA, BIACTH
B OpraHu3aluH;
MPOLECCOB IPYMIO-
BOU TUHAMHUKH U
MPUHLIMIIOB (op-
MHPOBaHUS KOMaH-
BT

YMeHue NpoBOAUTH
ayauT 4eaoBeye-
CKHX PECYpPCOB U
OCYILIECTBIIATH 1Ua-
THOCTUKY OpPTaHHu-
3allUOHHOU KYJIb-

TYpBbI

HaBbpikaMu HCITOIB30-
BaHUS OCHOBHBIX T€O-
pYi MOTUBALIUH, JIN-
JE€pPCTBA U BJIACTH JJIsI
peLIeHHs cTpaTernye-
CKHMX W OIIEPATUBHBIX
YIPaBJICHYECKHX 3a-
nau;

HaBbIKM THAarHOCTHUKH
OpraHu3alMOHHON
KYJbTYPbI U OpraHu-
3alMU IPYIIOBOM pa-
0O0THI
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Tab6mmumia 2 — [TacmopT GoHIa OIEHOYHBIX CPEICTB

KonTpoaupyembie ®opmupyemas | HammenoBanue
pa3aeJibl (TeMbl) KOMIIeTeHIUSA OLIEHOYHOI 0 IMoka3aTenu oeHKHU
AMCUHMILINHBI cpeAcTBa
Tema 1. IlonsTue, cym- OK-5 Tect -o011ee KOJIMYeCcTBO Oaiios,
HOCTb U BUJIbI OOLIICHUS MOJIYYEHHBIX 32 TECT;
Tema 2. JlenoBoe oOmieHne
Tema 3. OCHOBHBIE KOM- OIIK-4 JlenoBast urpa | - rimyOMHA, IPOYHOCTH, CH-
MYHUKATUBHBIE CTPATETHHU. [1K-2 CTEMaTUYHOCTh 3HAHUUI
Tema 5. CounainbHble, 3T- - aJICKBaTHOCTb IPUMEHSIE-
HUYECKHE, KYIbTYpPHBIE U Tpenunr MBIX 3HAaHUI CUTYyalluH
MICUXOJIOTHYECKUE PA3IIH- - PallMOHAIBHOCTD UCTIONb-
4yusi CyObEKTOB OOIIECHUS 3yEMBbIX OJX0JI0B
Tema 4. OCHOBHBIE KOM- - CTeMNeHb NPOSBICHUS HEOO-
MYHUKATUBHBIE CTPATETUH XOJUMBIX MPOPECCHOHATHHO
Tema 6. [Ipuémsbl u TeXHH- 3HAYMMBIX JIMYHOCTHBIX Ka-
K1 KOHCTPYKTUBHOTO 00- YECTB
HICHUS - CTETICHb 3HAYUMOCTH OIIpe-
Tema 7. Ilcuxomornueckue JNEJIEHHBIX [IEHHOCTEH
OCHOBBI CAMOPa3BUTHS U - MPOSIBIGHHOE OTHOIIIEHUE K
CaMOPETYJISILINH. ornpeeNeHHbIM 00BEKTaM,
Tema 8. CnocobbI camo- CUTYaLUsIM
MPE3EeHTALUU U NIPEACTAB- YMEHUE NOAEPKUBATh U
JICHUS PE3YJIbTATOB JIesI- aKTHUBU3UPOBATH Oeceny,
TEJIBHOCTH B JEJIOBBIX KOPPEKTHOE MOBE/ICHHE
KOMMYHUKAITUSIX
Bce tembl OK-5 KontponbHas - COOTBETCTBUE IIpearoiara-
OIIK-4 pabota €MBIM OTBETaM;
[1K-2 - IPaBUJILHOE  HCIOJIB30BA-
HUE QJITOPUTMA BBITIOJTHEHUSI
NecTBUM  (METOIUKH, TeX-
HOJIOTHH U T.1.);
- JIOTHKA pacCyXICHUII;
HEOPJAMHAPHOCTH MOIX0/1a K
PELICHHUIO.

2 Mertoanyeckne MaTepHaJibl, ONpe/Ie/IsoNMe NPoLeaypPbl OlleHUBAHUS 3HAHUIA,
YMeHH I, HABBIKOB U (MJIM) ONbITA AESTEJIbHOCTH, XapAKTEPU3YIOLIME MPOLece
(opMupoBaHus KOMIIETEHIM A

Meroanueckue Matepuaibl, ONPEACIAIONINE TPOLEIypbl OLEHUBAHNS 3HAHUM, YMEHUH,
HaBBIKOB U (MJIM) OTIBITA JIEATEILHOCTH, PEACTABICHbI B BUJE TEXHOJIOTMUECKONW KapThl TUCIIHU-

winHbI (Tabnuia 3).

Tabmuna 3 — TexHoJIornYecKkas Kapra

HaumenoBanue Cpoxu
Ixkana oue- Kpurepun
OLICHOYHOI'0 BBINOJIHE-
HUBaHUSA OLICHUBAHMS
CpeAcTBa HUS
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HanmenoBanue
OILIEHOYHOI'0
cpeacTBa

Cpokn
BBIINOJIHE-
HHUs

Ixajaa oue-
HUBAHUA

Kpurepun
OlleHHBAHUS

Ilpomesccymounasn

2 ceMecTp

ammecmauyus 6 popme 3auem

Tect

IIo pacnuca-
HUIO TIPAKTH-
YECKUX 3aHs-
TN

20

20 GammoB - 91-100% mnpaBuiIb-
HBIX OTBETOB — BBICOKHI YpOBEHb
3HAHUM;

15 G6ammoB - 71-90% % mnpaBuIh-
HBIX OTBETOB — JIOCTATOYHO BBICO-
KUH YpPOBEHb 3HAHUIA;

10 6amnoB - 61-70% npaBHIILHBIX
OTBETOB — CPEIHUN ypOBEHb 3Ha-
HUH;

5 GamnoB - 51-60% mnpaBUIBHBIX
OTBETOB — HU3KUH YPOBEHb 3Ha-
HUM;

0 OammoB - 0-50% mpaBUIBHBIX

OTBETOB — OYEHb HU3KUH YPOBEHb
3HAaHUU.

JenoBas  wurpa
no teme «Opra-
HU3aLUUSL  TPYII-
HOBOH JIeSTENIb-
HOCTH

Ilo pacmnmca-
HHUIO TPaKTH-
YECKUX 3aHs-
TUN

10

10 6ay1oB - CTYIAEHT aKTUBHO
y4acTBOBAJ B JIEJIOBOM HIpe.
[IponemoHcTpHrpoBa riyouny,
MPOYHOCTH, CHCTEMAaTUYHOCTh
3HaHWH, YMEHHUE MOICPKUBATH U
aKTUBU3MPOBATH Oecemy, Kop-
PEKTHOE MOBEICHHE.

5 6asIoB - CTYJEHT y4acTBOBal B
nenoBou urpe. IIpogemoncTpupo-
BaJl XOPOIIIKME 3HAHUS B PaMKax
YCBOEHHOI'0 y4eOHOro MaTepuania,
YMEHHUE NOAJIEPKUBATh U AKTHUBU-
3UpoBaTh Oeceny, KOppEeKTHOE Mo-
BEJICHHUE.

0 GaJyuIoB - CTYNIEHT HE Y4aCTBO-
BaJI B JIEJIOBOU UIpe

TpeHuHr no Tte-
Me «KoH]uuKT-
HOE O0ILIeHuE»

IIo pacnuca-
HUIO TPAKTH-
YECKHUX 3aHs-
TUU

10

10 6anyoB - CTyIEHT aKTUBHO
y4acTBOBal B pa3dope KOHIHUKT-
HbIX cuTyauui. [IponemMoncTpu-
poBaJ ri1yOuHy, IPOYHOCTh, CU-
CTEeMaTUYHOCTH 3HAHUH, yMEHHE
HOJIEP>)KUBATh U aKTUBU3UPOBATh
Oeceny, KOPpPEKTHOE MTOBEICHHUE.
5 6aJuIoB - CTYAEHT y4acTBOBAJ B
paszbope curyaruid. [Iponemon-
CTPUPOBAI XOPOIINE 3HAHUS B
pamMKax YCBOEHHOI'O y4eOHOIo
MaTepHala, yMeHue o IepKu-
BaTh U aKTUBU3UPOBATH Oeceny,
KOPPEKTHOE MOBE/ICHUE.

0 6ayIoB - CTYACHT HE y4acTBO-
BaJl B pa30ope KOH(MIMKTHOHN CH-
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HanmenoBanue
OILIEHOYHOI'0
cpeacTBa

Cpokn
BBIINOJIHE-
HHUs

Ixajaa oue-
HUBAHUA

Kpurepun
OlleHHBAHUS

Tyaruu

KonTponbhas
pabora

B TEeUYEHUE
cemecTpa

20

20 6am1oB - CTYICHT MOJHOCTBIO
BBITIOJIHHJI 33JIaHUE KOHTPOJIbHOU
paboThI, MOKa3ajl OTJIWYHBIC 3Ha-
HUS, YMCHHS U HaBBIKU B paMKax
YCBOCHHOTO Y4eOHOTO MaTepuaa,
KOHTpPOJIbHAsI paboTa odopmiieHa
aKKypaTHO ¥ B COOTBETCTBUU C
MIPEABSIBISIEMBIMU TPEOOBAHUSMH.
15 6amnoB - CTyIEHT MOJTHOCTHIO
BBITIOJIHHJI 33JIaHUE KOHTPOJIbHOU
paboThI, TOKa3aJ1 XOPOIINe 3Ha-
HUS, YMEHUS U HABBIKH, €CTh He-
JIOCTATKH B 0()OPMIICHUH KOH-
TPOJIbHOW pabOTHI.

10 6amnoB - CTYIEHT MOJTHOCTHIO
BBITIOJIHHJI 33JIaHUE KOHTPOJIBHOM
paboThI, HO JOITYCTHII CYIIe-
CTBEHHBIC HETOYHOCTH, KaYECTBO
ohopMIICHUSI KOHTPOJIBHOM pabo-
ThI UMEET HEJI0CTAaTOYHBIN ypo-
BCHb.

5 6amtoB - CTyACHT HE MOJIHO-
CTBIO BBITIOJTHIII 33JJaHUE KOH-
TPOJIbHON PabOThI, IPU ATOM IPO-
SIBHJT HEJIOCTATOYHBIN YPOBCHb
3HAHUN U YMEHHUH.

HUTOTI'O:

_ 50 oOan-
JIOB

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUsI 110 AMCHHUILIMHE:
[ToporoBelif (MUHUMAaNBHBIN) YPOBEHB AJIs aTTeCTalluu B (hopme
3adera — 75 % OT MaKCHMaJIbHO BO3MOXKHOM CYMMBI OQJIJTIOB

3 TunoBble KOHTPOJILHBbIE 32/IaHNUS WM UHbIE MATEPHAIbI, HEOOX0AUMbIE 1JIs1
OllEHKH 3HAHUI, yMeHMi, HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XapaKTepPH-
3yloume npouecc popMupoOBaHHUSA KOMIIETEHIMH B X0/1e 0CBOeHHs 00pa3oBa-
TeJbHOI NPOrpaMMbl

3.1 3aganus 1/ TEKYLIEro KOHTPOJIS yCIIeBaeMOCTH

Howmep BapnanTa KOHTpOJIBHOI paboTHI BBIOMpaeTcs O mocieaHel nudppe HoMepa 3a4eT-

HOU KHIXKH.

0-2 — BapuanT Nel
3-4— BapuanT Ne 2

5-6— BapuanT Ne3
7-8— BapuaHT No4

KourtpoJsbHas padora
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9-10 — Bapuant Ne 5

BapuanTt 1

Teopernueckuii Bonpoc. [ToHsATHE, CYITHOCTH W BHJIBI OOIIECHUS.

3amaun

1. Bpl HE1aBHO Ha3HAYEHBI MEHEDKEPOM 110 KaapaM. Bel ellle mioxo 3HaeTe COTPYAHUKOB
bupmbl, COTPYIHUKH €Ille He 3HAIOT Bac B JUI0. Bbl uaere Ha coBellaHue K reHepalbHOMY -
pekropy. IIpoxoaure MUMO KypUTEIbHOW KOMHATHI M 3aME€YaeTe JIBYX COTPYAHHKOB, KOTOPbIE
KypsIT U O 4YeM-TO OXKUBJICHHO OecelyroT. Bo3Bpaiasch ¢ coBelanus, KOTOpOe JIUIOCH OJIUH
9ac, BBl OMATHh BUAUTE TEX K€ COTPYAHUKOB B MMOMEIICHUU I KypeHHs 3a Oecenoii. Kak ObI BbI
MNOCTYNHIN B JaHHOU cutyaluu? OObsSCHUTE CBOE IIOBE/ICHUE.

2. Omnpenenute NpupoAy KOHQIMKTA B CIEAYIOMEH CUTyalluu. PykoBoauTens MpUHST HA
paboTy HEMOArOTOBJIEHHOTO PaOOTHUKA, HE COTJIACOBAB 3TO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
NOJYMHEHNH. BCKope BBICHSETCS HECIOCOOHOCTh MPUHATOTO pabOTHUKA BBIIOJIHITH CBOIO pa-
00Ty. 3aMecTuTeNb MPEICTaBISIET PYKOBOAUTENIO TOKIAIHYIO 3aMUCKy 00 3ToM. PykoBoauTenb
TYT € PBET JAHHYIO 3aIIHUCKY.

3. IlpoBeauTe aHANNU3 MEXIMYHOCTHOTO B3aUMOJECUCTBUS U OLIEHUTE €ro KOH(MIMKTHOCTD
B cienyrouel cutyauuu. JeBymka 20 jieT Bo3BpalaeTcs JOMOIMl Be4yepoM, BOKPYT TEMHO, Ha
yIIUIe HaBCTPEUy €W ABIDKETCS TpyIma MOAPOCTKOB, KOTOPBIE MPOCAT 3aKypuTh. JleByiika He
KYPUT, CUTApET y HEE HET.

4. Bbl KpUTHKYETE€ OIHY CBOIO CIYXAlllyl0, OHa pearupyeT O4YeHb dMOLMOHAIBHO. Bam
NPUXOIHUTCS KXl pa3 CBEPTHIBATh Oecey U He JOBOIUTH pa3roBop 10 KoHIA. BoT u celivac,
MocJie BallluX 3aMeYaHUil — OHa paciuiakanack. Kak 1oBecTH 10 Hee CBOM cOOOpaskeHus?

5. Onpenenure Oro-cocTOSHUE CIEAYIOIIUX BbICKAa3bIBAHUN

MHe nopoii He XBaTaeT BBIACPIKKH.

Ecin Mou kenaHus MelaroT MHE, TO S YMEIO UX IOJIaBJIsATh.

Ponutenu, kak 6osee 3penble 01U, TOJDKHBI YCTPAauBaTh CEMEMHYIO JKU3Hb CBOUX JETEH.

S uHOI /1A IPEYBEINUNBAIO CBOIO POJIb B KAKUX-ITHOO COOBITHSX.

MeHs mpoBECTH HETETKO.

6. Bbl npuHsuiM Ha paboOTy CIELMATIUCTA, TOJIBKO YTO OKOHYMBIIETO YHUBEPCHUTET, KOTO-
PBIN MPEBOCXOAHO cripaBisieTcs ¢ paboToi. OH MpoBeN HECKOIBKO pab0YMX BCTPEY, KIUEHTHI U
napTHEPHl UM OYE€Hb JOBOJBHBL. OHAKO B OOLIEHUM C KOJUIEraMH IO OTAENy OH Pe30K, 3aHOC-
YHB, CUUTAET, YTO UX 3HAHUS B MPOoQecCHOHANBHON chepe ycTapenu U He COOTBETCTBYIOT HE00-
XOJIMMOMY JJIs CIIELMAINCTa YPOBHIO. BbI Kak pyKOBOIUTENb KaKIbli JIEHb MOJYy4aeTe CUTHAJIBI
OT TIOJJYMHEHHBIX, OCOOEHHO OT OOCITY)KHBAIOIIET0 MEepCoHaja O €ro rpyooM M pe3KoM IoBejie-
Huu. Kakum o6pazom Bei Oynere pa3zpemiats 1aHHYIO CUTYaIUIO?

Bapuanr 2

Teoperuueckuit Borrpoc. Cioco0bl M TEXHUKU dPPEKTUBHON KOMMYHUKAIIUU

3agaun

1. Bel HayanbHUK oTNena. B oTaene HanpsikeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU BBINOJI-
HeHus pabot. He xBaTtaer coTpynHUKOB. Bble3xkas B KOMaHAMPOBKY, Bbl CIy4allHO BCTpeyaeTe
CBOIO MOJYMHEHHYIO — MOJIOJIYIO JKEHILUHY, KOTOpas YK€ JBe HeAeIH HaXOAUTCS Ha OOJbHUY-
HoM. Ho BbI HaxonuTe ee B mOJHOM 37paBuu. OHa KOTro-TO C HETEPIIEHUEM BCTPEYAET B a3po-
nopty. Kak Bbl moctynure B 3ToM ciydae? OObSICHUTE CBOE OBEICHHE.

2. Omnpenenute npupoay KoHGIMKTa B cieayroei curyanuu. [Ipu pacnpeneneHuu npe-
MUU HadyaJbHUK HE BBIIEIWII €€ OJHOMY M3 NOAYMHEHHBIX. OCHOBaHUH 1715 IEIPUMUPOBAHUS HE
6b110. Ha BOmpoc moJUMHEHHOTO PYKOBOJUTENb HE CMOT OOBSACHUTH MPUYHHBI, CKa3ald TOJIBKO:
“Oro s Bac yuy”.

3. IlpoBeauTe aHANNU3 MEXIMUYHOCTHOTO B3aUMOJECUCTBUS U OLIEHUTE €ro KOH(MIMKTHOCTD
B cienymomeil curyanuu. HauanbHUK oT/iena B KOHIE pabodero Hs oOpalaercs K COTPYAHUKY
¢ Ipocb0Oi ocTaThes Mmocie paboThl sl COCTaBIEHUs CPOYHOro oTueTa. COTpYyIHUK OTKa3bIBa-
€TCsl, CChUIAsCh HA YCTANIOCTh U Ha TO, YTO pabouuii IeHb YK€ 3aKOHUMIICS.
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4. Bo Bpemsl 1en0BOM BCTpeud ¢ Bamu Ball COTpyIHUK M3 OTIENa peKjambl “BBIIIEN U3
ce0s”, He MpUHUMAs BaIllMX 3aMEUaHUW 10 TIOBOJAY OYEPEIHOTO PEKJIAMHOTO MpoekTa. Bel He
MO>KETE TIO3BOJIUThH TTOJYMHECHHOMY TaK ce0sl BECTH, BeJlb OH MOPHIBACT BaIll aBTOPUTET. UTO BEI
npeanpumere?

5. Onpenenure Oro-cocTOSHUE CIEAYIOIUX BbICKAa3bIBAHUN

[TpunuMas pelieHue, st craparoch NPOaAyMaTh €ro MOCIeCTBUS.

Muanuiee NokoseHue J0HKHO YUUTBCS Y CTapUIEro, Kak €My CIIEyeT KHUTh.

51, KaK ¥ MHOTHE 00U, OBIBAI0 OOMIUHB.

MHe ynaeTcst BUJCTh B JIIOJIAX OOJIbINE, YeM OHH FOBOPST O cele.

Jetu nomxHbl 6€3yCcI0BHO CIIeI0BaTh YKa3aHUSIM POJUTEICH.

6. Bamr komtera H., Bozpact 45 net, oOparmiaercs B mpod)coro3 3a MyTEBKOH B CaHATOPHUH.
KonnekTuBHbBIN AOrOBOpP MpeAnonaraeT Takoro pojaa MOANEP:KKY Uid 4wieHoB npodceoroza. On-
HAKO B JJAHHBIM MOMEHT IIyTE€BOK HET, U OXKHUAAIOTCSA HE paHee ueM uepes3 3-4 mecaua. Konera
HE COIJIaceH JXKJaTh MYTEBKY CTOJb JUIMTEILHOE BPEMS M YCTpauBaeT CKaHIaJl B MOMELICHUU
npodcoro3a: KPUIUT, OOBUHSIET pAOOTHUKOB B XJIIATHOCTH, TPYOOCTH, JICHH U T.II., OTKAa3bIBACT-
sl BBI-CITyIIATh apryMeHThl. ONMUIINTE CBOU JCHCTBHS: a) KaK KOJUIETH, HAOJII0IA0IIETo ATy CH-
Tyaluio; 0) Kak 4jeHa mpo(coro3HOi opraHu3alui.

Bapuant 3

Teoperuueckuii Borpoc. Tumsl mpodeccnoHaIbHON aganTalud 1 MOOMIBHOCTH.

3agaun

1. B oTBET Ha KPUTUKY CO CTOPOHBI IOJJUMHEHHOT'0, IPO3BYYABIIYIO Ha CIIY)KEOHOM COBE-
[IaHWM, HAYaJbHUK Haydaj NPUANPATHCS K HEMY IO MEJIOYaM U YCHUJIHII KOHTPOJb HaJ €ro CIy-
XKeOHOM IeqaTenbHOCThI0. B ueM npuunHa koHpankTa? Onpenaennte KOHQIUKTHYIO CUTYaIHIO.

2. Onpepenute npupoy KOHGIUKTA B cleayoeld cutyanud. HagansHUK cooOmaeT moa-
YUHECHHOMY, YTO B CJICIYIOIIEM MECSIE OTIPABISET €ro Ha KypChl MOBHIIICHUS KBATU(UKAIINN.
[TomunHEeHHBIN OTKA3bIBAETCS, CChUTASICh HA TO, YTO JI0 IEHCHH €My OcTaloch 1,5 rona.

3. IIpoBeauTe aHaIM3 MEXIMIHOCTHOTO B3aMMOJICHCTBHS U OLEHUTE €r0 KOH(PIUKTHOCTh
B cleayroueil cutyanuu. PykoBoauTenb oOpamiaercs K CBOEMY 3aMECTUTENIO CO CIIOBAMU YIIpe-
ka: “Bbl He cMoriM 00ecreuynTh CBOEBPEMEHHOCTD BBINOJIHEHUS [TOCTABJIEHHON 3a1aun’. 3aMe-
cTUTeNb: “MeHs OTBIEKIN ceMeiHbIe 00CTOsTENHCTBA .

4.V Bac B 10o/Ipa3JIeIeHUN €CTh HECKOJBKO MOAUYNHEHHBIX, KOTOPBIE COBEPILIAIOT HEMOTH-
BUPOBAHHBIE IEMCTBUSA. BBl BUIMTE X TOCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)KETCsl, YTO BbI 3HAE-
Te, KTO Yy HUX HedopMallbHBIN TuAep. Bam HY)XKHO 3acTaBUTh X XOpOIIO paboTaTh, a HE YCTpau-
BaTh “TYCOBKHM MpsIMO Ha paboyem Mmecte. Bbl 3HaeTe, kakol MHTEpeC UX 00beauHseT. UTO BbI
MPEANPUMETE JIJIST U3BMEHEHUS CUTYallUH U YIIY4IIeHUS] paOOThI?

5. Onpenenure Or0-COCTOSIHUE CIIETYIOIINX BbICKa3bIBAHUIA

Jltoam noskHBI coOMI0AaTh MpaBUila HE3aBUCHUMO OT 00CTOSITENBCTB.

S He Oyay BBIMOIHATH PadOTY, €CIIH 3TO MPOTHBOPEUUT MOEMY HACTPOIO

DTO crpaBeIMBOE 3aMEYaHUe, sl €T0 yUTy 0053aTeNbHO.

HWan, oTawixai, s cienar BCe cama.

S roToB BeIIOMHUTH Jit000€ Baie ykazanue

6. CnenanucT AHHa OCyIIeCTBIsUIa MPOodEeCCHOHATbHBIE IEHCTBUS ¢ KiMeHToM H., 3aTem
3a0osiena, ¥ ee KIMEHTa BpEMEHHO Nepefaiu apyromy crenuanucty — Enene. Enena, mpocmot-
peB MIeN0 KJIMEHTa, coujia AeHCTBUS AHHBI HEMPO()EeCCHOHANBPHBIMU U BBICKA3alla CBOIO TOUKY
3peHUs] KIMEHTY, HEraTUBHO KpHUTHKYS AHHY. KnmeHT ¢ xamnoboil Ha AHHY oOparuics K
HAYanbHUKY oThena. OnuimTe JeCTBHs B JaHHOW KOH(JIMKTHON CUTYyallud HavyaJlbHUKA U AH-
HEI.

Bapmuanr 4

Teopernueckuii Bonpoc. CouuanbHO-IICUXOJIOTMYECKUN KIMMAT TPYIMIbI U CIOCOOBI €ro
(dbopMUPOBaHUS U KOPPEKTUPOBAHUSI.

3agaun

1. PykoBonuTenb MpUHST Ha paboOTy CIENHUAINCTa, KOTOPHIM JHOIDKEH padoTarh y ero 3a-

20



mectutens. [Ipuem Ha paboTy He OBLI COTNIacOBaH ¢ 3aMecTHTeNeM. Bekope mposiBuiach HeCIo-
COOHOCTh MPHUHATOTO PAOOTHHKA BBIMOJIHATH CBOM OOS3aHHOCTH. 3aMECTUTENb CIIY)KCOHOU 3a-
MUCKOW JTOKJIAABIBAET 00 3TOM PYKOBOIUTENIO... Kak Obl BBl MOCTYNMIM Ha MECTE PYKOBOJIHUTE-
151? OnuimTe BO3MOXKHBIE CUTYallUU.

2. Onpexnenute NpUpPOy KOHPIIMKTA B CIEAyIOIIeld cuTyanud. HadanpHUK ydacTka Jaer
3ajaHue pabouemy. ToT OTKa3bIBaeTCsl, MOTUBUPYS CBOM OTKa3 TE€M, 4TO 3Ta paboTa Tpedyer 60-
Jiee BBICOKOTO pa3psaa U A00aBIIsis IIPU 3TOM, UTO €MY YIKe IISITh JIET He MOBBIIIAIOT Pa3psi.

3. IlpoBeauTte aHANU3 MEXKIMYHOCTHOTO B3aUMOJCUCTBUSA U OLIEHUTE €ro KOH(MIMKTHOCTD
B clieayronlei cutyanuu. PykoBoauTens cripammBaeT y cBoero 3amecturenis: “Kak Bbl 1ymaere,
YTO HYXHO CJeJaTh, YTOObl HUCKIIOUYHUTH OMO3JaHUS Ha pabOTy COTPYIHUKOB?”. 3aMECTHUTEb:
“Y MeHsI eCTh HEKOTOPBIE COOOPAKECHHSI 10 ITOMY TTOBOIY .

4. Benen 3a KpaTKUM BBITOBOPOM Bl ckazanu paGOTHUKY HECKOJIBKO NPHUSTHBIX CIIOB.
Habmonasa 3a maptHepoM, Bbl 3ameTuinu, 4To €ro JiMio, roHayany HECKOJIBbKO HaIpsHDKEHHOE,
osicTpo moBeceneno. K Tomy e oH Hayan Beceno HIyTUTh U OallarypuTh, pacckasai mnapy cBe-
KUX aHEKJOTOB U UCTOPHIO, KOTOpas MPOMU30IIa y HEro B JoMe. B KOHIle pa3roBopa Bbl IOH -
JIM, 4TO KPUTHKA HE ObLIa BOCIPUHSATA, HO U KakK Obl 3a0bITa. BeposTHO, OH yCHbIIIaN TOJIBKO
IPUATHYIO 4acTh pa3roBopa. YTo Bbl npeanpumere?

5. Onpenenute Iro-coCTOSHUE CIEAYIONIUX BHICKa3bIBAHUN

51 — yBnekaronuics 4eoBex.

Moii 0OCHOBHOM KpUTEpHUil OLIEHKH YelIOBEKa — O0bEKTUBHOCTb.

Mowu B3rJ1s/1bl HEOKOJIEOUMBI.

BbrIBaeT, 4To 5 HE YCTyMaro B CIIOPE JHUIIb IOTOMY, YTO HE XO4Y YCTYIaTh.

[TpaBuiia onpaBaHbl JIMILIb A0 TEX MOP, OKA OHU MOJIE3HBIL.

6. [IpencraBurens opranuzanuu — nmaptHepa, Hatanbs MBaHOBHA OTiIMYaeTCs MOBBILICH-
HOU KOH(DIMKTHOCTBIO, KOTOpAs MPOSBIISIETCS B MOCTOSIHHOM HAINMCAaHUM JKaJIo0 Ha JeHCTBUS
BalllNX MOAYMHEHHBIX. PaboTaTh ¢ JaHHBIM CHEIMATUCTOM OTKA3bIBAIOTCS BCE COTPYJHUKU Ba-
[Iero OT/eNa, TaK Kak Ha HUX HAIMCAHO YK€ He 1Mo oJHOM kanmobe. Kak B 3To#l cutyamnuu ocy-
1IecTBIATH padoty ¢ Haranweit MiBanoBHO#H? UTO mpeanpuHATh HAYaIbHUKY OTAena (Bam)?

Bapuanr S

Teopetnueckuii Borpoc. CriocoObl U TEXHUKH IICUXOJIOTUYECKOTO BIUSHUS HA MHAUBUIOB,
00JbIIME U MaJIble TPYIIBI (TPYAOBbIE KOJIIEKTUBBI).

3anaun

1.01Ha coTpynHMLIAa BBICKA3bIBAE€T APYTOi MPETEH3UH 10 MOBOAY MHOTOYHMCIEHHBIX U Ya-
CTO TIOBTOPSIFOIIMXCS OIIHOOK B pabote. Bropast coTpyaHuiia mpuHUMaeT BhICKa3bIBaeMbIE TIpe-
TEH3UHU 3a ocKopOieHne. Mexay HUMU BO3HUK KOHQIUKT. B ueM npuunna xoHdpnukTa? Onpe-
JenuTe KOHGIUKTHYIO CUTYaIUIO.

2. Omnpenenute npupoay KOHGIUKTA B cleAyrolied cutyanuu. Ha coBemanuu oauH U3
MOTYMHEHHBIX, HE BBIIEPKaB HAKMMa PYKOBOAMTENS, B MONYIIYTINBON hopMe 0OpaTHIl HA ATOT
Ha)XMM BHMMaHUe. PyKOBOJUTENb HE HalIeNCs, YTO cKa3aTh, HO MOCJE 3TOro ciydvas cTai Jei-
CTBOBATh elle 0oJiee KEeCTKO, 0COOEHHO B OTHOILEHUH “IIyTHHUKA .

3. IlpoBeauTe aHANIN3 MEXIMUYHOCTHOTO B3aWMOJIEUCTBUS U OLEHUTE €ro KOH(MIMKTHOCTD
B cienyromiei cutyauuu. [IpennpuHumarens oOpaiiaeTcsl K HATOroBoMy MHcnektopy: “Ha ka-
KOM OCHOBaHUH Bbl HAJIOKWUJIM Ha MeHs wmtpad?”’. Uucnekrop: “/laBaiite pa3depemcs”. U, uc-
MOJIb3YS JOKYMEHTBI, Pa3bsICHIET MPUUKHY mTpada.

4. Bam mogYMHEHHBIA, OTBITHBIA M TAJAHTIUBBIN CHEIUATNCT, CKIOHHBINA TPOSBIATH
TBOPYECTBO B paboTe, MOJIB3YETCs MOMYISIPHOCTHIO Y KIMEHTOB, pellaeT Jo0ble BOZHUKAIOIINE
IIPOU3BOJICTBEHHBIE MPOOJIEMBbI U BEIUKOJIEITHO B3aUMOJECHCTBYET B KOJIEKTHBE. BmecTte ¢ Tewm,
y Bac He ClOXHITUCH OTHOIIEHUSI C 3TUM paboTHHKOM. OH He BoclpuHUMAEeT Bac kak pykoBo-
JUTENS, BeleT ceOsl TOCTaTOYHO CaMOYBEPEHHO M amOuIno3Ho. B ero padore Brr Hanum Heko-
TOpbIE HEJIOUETHI U PEIIMIM BbICKA3aTh €My KPUTHUYECKHE 3aMEYaHus, OJIHaKo, Bam npenbiay-
HIUH ONBIT OOILIEHUSI C HUM CBHUJIETENBCTBYET O €r0 HEraTUBHOM peaklMy Ha KpUTHUKY. [laHHBIN
pabOTHUK CTAHOBUTCS pa3/IpaKUTEIbHBIM, HACTOPOXKEHHBIM, CHUkaeTcs 3((HEeKTUBHOCTh TPyl
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Bcero kosutektuBa. Kak Brel Oyznere cebst BecTu B 3T0M cUTyauun?

5. Onpexaenute Iro-CoOCTOSIHUE CAEAYIOINUX BbICKA3bIBAHUM

MHe Obl TOHPABUIIOCH OBITH BOCITUTATEIIEM.

briBaeT, MHE X0OYETCs MOAYPAUUTCS, KAK MAJICHBKOMY.

Jlymaro, 9TO 51 IPpaBUIBLHO MOHUMAIO BCE MPOUCXOSIIUE COOBITHSI.

Kaxnp1ii 1omKeH BBINOJHITE CBOU JIOJT.

Hepenxo s moctymnaro He Kak HaJl0, a KaK XOUEeTCHs.

6. Mos10101 4eJI0BEK, TOJBKO YTO OKOHYHMBIIMN YHUBEPCUTET, HIIET padOTy IO CIeHalb-
HOCTH, B Opranuzanuu A emy NpeyIoxKuIN TpU BAKAHCUH C IPUEMIIEMOM JIJIs1 MOJIOZIOTO CIEIH-
aJucTa OIUIaTOM M YCJIOBUSAMM TpPyAa, OJHAKO €ro 3TH MPEJIOKEHUS HE 3aUHTEPECOBAIM, TaK
KakK OIUIaTy OH CYMTAET HEJOCTOMHOW CBOMX 3HaHMUU. PyKOBOAMTENb OpraHU3alMu 3aUHTEPECO-
BaH B 3TOM crienuanucre. Kak Bectu ce0si pyKOBOAMTEIO / CIEIUATUCTY OT/eNIa KaJpoB C Ta-
KUM CoUcKaTelieM?

Tect
1B o0mieHuu BBIICTSAIOT CIICIYIOIIUE CTOPOHBI:

a) UHTEPAKTUBHYIO

0) B3auMOJICHCTBHE

B) YIpaBJCHUE BICUATICHUSIMH

I') KOMMYHUKATUBHYIO

1) BOCTIPUSITHE JIFOIEMH JIPYT Apyra
e) nepenavyy, oOMeH uHbopMmaiueit
) MEPLENTUBHYIO

3) IPOTUBOICHCTBUE

1) KOMMYHUKaTUBHbIE Oapbephl

K) MPUCITIOCOOJICHUE U OIIITO3UITUIO
2 Ilpu HeBepOaIbLHOM OOIIEHUU CPEICTBOM IMepenayl HHPOPMAIUH SBISIOTCS

a) TpaKTyeMble COOOIICHUS

0) MHTEIIEKTyallbHbIE IPU3HAKU

B) 3HaKH

') MHOTO3HAYHBIE TTOHSITHUS

3 HemnocpencTBeHHass mepenaya mapTHepy HHGOpMAalMM B BHUAE SMOLMOHAIBHOIO 3apsjia
COCTaBJISIET CYTh ...

a) SMIaTHH

0) BHyILIEHUS

B) 3apakK€HUs

') COUYyBCTBUS

4 TIporecc ycTaHOBIEHHSI KOHTAKTOB MEXKIY JIFOJbMH :
a) MBIIIJICHUE;

0) maMsTh;

B) oO111eHuE;

I') Iperno/iaBaHue.

5 CkonbKO Bcero nenen o0ImeHus :

a) §;

0) 3;

B) 4;

r) 10.

6 JlelicTBue cHmkatomencs 3ppeKkTUBHOCTH COBMECTHOI 1€ TETbHOCTH:
a) KOHKYpEHIIUS;

0) oOmIeHME;

B) BIIUSIHUE;
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I') pa3MblILUICHHE.
7 OOreHue, Kak B3aUMOJICHCTBHE, COTIIACYET IEHCTBHE :
a) OOIIUX IMOHSTHIA;,
0) OTACIBHBIX YYACTHUKOB M OOBEIUHSIET X B TPYIIIIHI;
B) pa3JIeJICHHs 110 KJlaccam;
') BCE BapUAHTHI BEPHBI.
8 OnpenenEHHbIN BU OOLUTHOCTH, BBIICIIIEMON HAa OCHOBE psijia MPU3HAKOB :
a) rpymnna;
0) oOmuHa;
B) CEKTa,
) coOpaHue.
9 I'pyninsl nenarcs Ha :
a) MPOCTHIE U CIIOXKHBIE;
0) yTBepaUTENbHbIE U JOTIOJIHUTEIbHBIE;
B) peajbHbIE U YCIIOBHBIE;
') YaCTUYHBIE U BTOPOCTEIICHHBIE.
10 CiocoGHOCTH MOCTAaBUTH Ce0St HA MECTO APYTrOro YeIOBeKa :
a) SrOM3M;
0) yrueTeHue;
B) IPUCIIOCOOISIEMOCTb;
r) yrnono0seHue.
11 YopouénHoe, CTOMKOE ONpeieSICHUE SIBJICHHUS :
a) CTEpEOTHI;
0) MBICTIb;
B) pa3yM;
T') CUacThe.
12 3aporneHne OCHOBBIBAETCSl HA HECO3HAHUH ONPEACTIEHHOTO :
a) MPEIOCTEPEIKECHHUS;
0) BO3MYILIEHUS;
B) IICUXUYECKOTO COCTOSHUS;
') IOHUMAaHHS.
13 Bocnpon3BeneHne BHEIIHUX YePT WHAUBHU/A :
a) HACMEIIIKa;
0) moapaxkeHue;
B) BO3MYILIEHUE;
T') IOHUMAaHHeE.
14  BsaumHbIe I€TOBBIE U IPYKECKHUE OTHOIICHUS JIOACH — 3TO

A) KOMMYHUKAaILIUS

b) oOmenue

B) nuanor

I') conmanu3zanus

15 BepHsl 11 ciaenyromnye cyxaeHus o0 ooeHnn?

1) obmienue — 370 oHa U3 GOPM OTHOIICHHUS YETIOBEKA K OKPYKAIOIIEMY MUDY.
2) 6e3 o0mIeHUS YeTOBEK HE MOYKET TIOJIHOIIEHHO Pa3BUBATHCS.

A) BepHO TosbKO 1

Bb) BepHo TONBKO 2

B) BepHbI 00a cyxaeHus

I') oba cyxmeHuss HEBEPHBI

16 K cpencrBam OOIICHHSI MOXXHO OTHECTH:
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A) co3HaHue

b) Mpimuienne

B) peus

I') MupoBo33peHHE

17  BepHsl 11 clieayronme CyXIeHus?

1) BBIZENSAIOT peyeBOE U HEPEUYEeBOE OOIIECHHE

2) oO1IeHrEe HEBO3MOXKHO 0€3 peyH.

A) BepHO TosbKO 1

b) BepHO TONBKO 2

B) BepHBbI 00a cyxaeHHS

I') 06a cyxaeHus HeBepHBI

18 BepHbl 11 creayronIue CyKJISHUS O CpeCTBax 00meHus?

1)  Baxuyo poJib B OOIICHHH UTPAIOT MUMHKA U B3TJISIIBL.
2)  XKecTsbl ABIAIOTCS HEOTHEMIIEMOH YaCThIO PEUEBOIO OOIICHUS.

A) BepHO TosbKO 1

b) BepHo TONBKO 2

B) BepHbI 00a cyxneHus

I') o6a cyxneHus HeBEepHBI

19  CronkHOBEHHE HECKOJIBKHX YYACTHUKOB OOIIEHUS, KaXK bl X KOTOPBIX OTCTAUBAET

CBOIO IIO3UIIHUIO, - OTO

1) oGmenue
2) KOMMYHHKAIUS
3) nuanor
4) KOHQIHUKT
20 BepHSBI JIn CIIEIYIOIIHE CYKISCHUS O MEKINIHOCTHBIX OTHOIICHUSX?
1) B ocHOBE MEXIMYHOCTHBIX KOH(IMKTOB JIEKAT MPOTHUBOMOIOKHBIC KEJIaHUS U HHTEPECHI.
2) KoH(IUKTHI CBSI3aHBI CO CMBICIIOBBIMH OapbepaMy B OOIIEHHH.
A) BepHO TOJIBKO 1
b) BepHo TONBKO 2
B) BepHbl 00a cyxaeHus
I') oba cyxneHust HEBEpHBI
21 ConocraBneHue ceds ¢ Ipyrum, MPH KOTOPOM KaxIbIil U3 TapTHEPOB
yno00JsieT ce0st Ipyromy, MpeaCcTaBisIeT COOOM:
a) o0IIeHne Kak cBoeoOpa3Hasi peueBasi TEXHUKA,
0) oOIIeHNEe KaK UCKYCCTBO
JIFOOUTH JIOMEN;
B) 0OIIIeHHE KaK B3aUMO/ICUCTBUE JIFO/ICH;
T) 00lIeHUE KaK MMO3HAHUE JIPYT JIpyra U CaMOCOBEPIIEHCTBOBAHUE
22 CtopoHa oO0IIeHus1, KOTOpasi 03HaYaeT MPOIEeCcC BOCIIPUSATHS IPYT Ipyra
napTHEepaMHu 1Mo OOIICHHUIO U YCTAHOBJICHHIO Ha STOW MOYBE B3aMMOIIOHUMAHHS:
a) TepIeNTHBHAS,
0) KOMMYHHKATUBHAS;
B) MIHTEpPAKTHUBHAS;
I') HelTpasibHasl.
23 Kaxkoit u3 BHI0B OOIIIEHUSI 3aKJIIOUEH B clieAyromieM kojaekce: «Cobimomait
WHTEpPEChl JPYroro, He MOpHUIail apyroro, uzberail Bo3paxkeHWid, Oyab
JOOpPO’KETATENbHBIM U TIPUBETIUBBIM»:
a) TUYHOCTHOE OOIICHHE;
0) cBeTCcKOE OO0ITIeHHE;
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B) IPUMHUTUBHOE OOIIIECHUE;

T') IeJI0BOE OOIIeHHE?

24 Ha xakoM ypOBHE OCYIIECTBIISIETCS OOIEHHE, B IPOIIECCe KOTOPOTO OJIUH
U3 MapTHEPOB MOJABIISET APYroro:

a) Ha MAaHUTYJISITUBHOM;

0) Ha BBICIIEM;

B) Ha IPUMUTUBHOM,;

T') Ha JIeJIOBOM?

25 B xoxe uccnenoBanuit Mexpabsina u bepaBucresia ycTaHOBIEHO, UTO B
npolecce O0IIEHuUs JTy4Ille BCEro COOOIEHUE YCBaNBAETCS Yepes:

a) TEKCTOBYIO ()OpMY COOOIICHHUS;

0) cioBa;

B) UHTOHAIUIO;

I') MUMUKY U 5KECTBI.

26 YenoBek, HaNpaBJISIOMUK HH(POPMAIUIO B OOLICHUN:

a) pELUITHEHT;

0) MPOBOJHUK;

B) KOMMYHUKATOD;

I') IPUEMHUK

27 CnoBO «KOMMYHUKAIIMS B IIEPEBOJIE C JIATBIHU 03HAYACT:

a) «4aCTHOE, HE pa3eisieMOe HU C KEM»;

0) «ob1ee, pa3aeiIsieMoe CO BCEMUY;

B) «II€7I0€, HE JeTUMOe Ha YacTH;

') «0COOCHHOE, HE TIOXO0Kee Ha IPYTHX»

28 Crunmuctryeckuii 6aprep 00IIeHUST BOSHUKACT:

a) U3-3a HETIOHSATHOW MJIM HEMIPaBWIIbHOM JIOTUKH PacCyKICHUM;

0) 13-3a HEBHATHOH peun;

B) M3-32 HECOOTBETCTBHSI CTUJISI PEYH U CUTYallUU OOIICHHUS;

T') U3-3a HETIPHUSI3HU WM HETOBEPHUS K KOMMYHHUKATOPY.

29 YnpolieHHble MHEHUS OTHOCUTENIBHO OTAENbHBIX JIUI WM CUTyalluid —3TO:
a) CTepEOTHIIBI;

0) npeaB3sThIe PEACTABICHUS;

B) NpeHeOpexeHne pakTamu;

I') BCE BBIIIETIEPEUHCIICHHOE

30¥YcraHoBieHUE CXOICTBA OJIHOTO YEJIOBEKa C APYTUM —ITO:

a) pedaexcus;

0) sMmmarus;

B) CTEPEOTUIN3ALIUS;

T') HACHTUPUKALUS.

310co006bI1it criocod rimy6oKoro 1 6€30MMO0YHOr0 BOCIIPUATHS BHYTPEHHET O
MUpa JIPYroro 4eaoBeKa:

a) pedaexcus;

0) sMmmarus;

B) UJCHTU(UKALUS;

') CTEPEOTUITH3AIHS.

32 Oco3HaHKE Y€T0BEKOM TOr0, KaK OH BOCIIPUHMMAETCS TApPTHEPOM I10
OOLIEHHIO:

a) pedaexcus;

0) oMmmartus;

B) UJCHTU(UKALUS;

T') CTepEOTUITU3AIIHS

33 ®deHoMeH, KOTOPBIH MPOSBISAETCS B TOM, YTO IIEpBOHAYAIIbHOE OTHOLIICHHE
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K KaKOW-TO OJJHOW YaCTHOM CTOPOHE TUIHOCTH MEPEHOCUTCS Ha BeCh 00pa3
YyeJloBeKa, a 3aTeM o0lliee BIleYaTeHHe O YeJIOBEKe —Ha OLIEHKY ero OTAENbHbIX
Ka4eCTB, Ha3bIBACTCA:
a) agdeKkToM «opeoar;
0) a3 (heKToM «pOCIUPOBAHHUSI;
B) 2 (HEeKTOM «aBaHCHUPOBAHHSY;
r) adhexToM «rocnenHelt HHPOPMAITUNY
34 Ocobas ¢popma BOCIIpUSATHUS OJTHOTO YEJIOBEKA JPYTUM, OCHOBAaHHAs Ha
(OopMHPOBAHNN YCTOHYHMBOTO SMOLIMOHAIBFHO MOJIOKHUTEIHHOTO YyBCTBA K HEMY:
a) CYITeCTHsI;
0) KoHpOPMH3M;
B) aTTPAKIIUS,
') CaMOOIIpeIETICHUE
35bapbep oOmieHus, KOTOPhI BOSHUKAET, KOT/1a COOECETHUKY HE HHTEPECHBI
BBICKAa3aHHbIE COOOPa)KEHUS MM KOT'Ia OJIMH YEeJIOBEK CTAHOBUTCS VIS APYTOTO
CPEICTBOM JOCTHKEHUS YTUIIMTAPHBIX IIeICH:
a)3CTETHYECKUI;
0) MHTEIIEKTYaIbHBIIA;
B) MOpaJIbHBIIi;
T') MOTHBAI[MOHHBIH
Tembl AJ151 000 IIEH U
1) KomMMyHUKATHBHBINA Oaphep Kak MpUYMHA HIIH SBJICHHE, Melaroiee 3GhekTHBHON KOM-
MYHHKAITIH WU OJIOKHpYFoIIee e€;
2) Bupl KOMMYHHKATHBHBIX OapbepOB;
3) BHeriHue U BHYTpEHHHE KOMMYHUKATHBHBIC Oapbepbl, UX KIaCCH()UKAIHS; CIIOCOOBI
peoIoieHHs 0apbepOB B KOMMYHHUKALIUH.

4) TloHsTHE KOMMYHHKAaTHBHON HEY/Ia4H;
5) «KoMMyHHKAaTHBHOE CaMOyOHUHCTBO» KaK KpaiHUii ciiy4ail KOMMYHHKATHBHOW HEy/1auu;
6) IIpuuKHBI ¥ THITBI KOMMYHHUKATUBHBIX HEY/IAY;

7) Kommynukanws. [lenoBasi KOMMYHHKAIIUSL.

8) Buubl oOmieHus: MO3HABAaTEIbHOE OOIIEHHE; yOexmaromiee OOIIeHHE; SKCIPECCUBHOE
o0I11eHue; CYTTeCTUBHOE O0IIEHUE; pUTYalIbHOE OOIIECHHE.

9) XapaKkTepUCTHUKH JCTIOBOTO OOIICHHS.

10) ITpodeccronansHoe o0IICHHE.

11) Tunsl npueMa u nepeadu HHPOPMAIIUH.

12)YenoBeyeckas peub Kak HCTOYHUK HHOOPMAIIHH.
13) Ctunu peun.

14) PeueBbie cpeicTBa OOIICHUSI.

15) YMeHue cinymars.

16) Tpyauoctu 3(h(EeKTHBHOTO CIyNIaHUS: OIIMOKU TeX, KTO CIIyIIAeT; BHYTPEHHUE TOMEXHU
CJIyIIAHUS; BHEITHUE TOMEXH CITYILIAHUSL.

17) Tpu ypOBHs CIylIaHusl.

18) Buapl ciymaHus.
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19) O6paTHast CBS3b B MPOIECCE CITYIITAHMS.

20) [Tpuembl 3¢ (HEeKTHBHOTO CITyLIAHUSI.

21) [IpaBuna 3¢ hexTHBHOI 00paTHOI CBA3M.

22) [Ipupona u TUIIOJIOTHsI HeBepOAIbHONH KOMMYHHKALIUH.

23) Bzaumo eiictBre BepOaIbHBIX U HEBEPOATbHBIX CPEACTB KOMMYHHKALIHH.
24) BHelHue nposiBICHUS SMOIIMOHAIBHBIX COCTOSHUH.

25) 30HBI ¥ AUCTAHIUH B JICJIOBON KOMMYyHUKaiuu. OpraHu3anus IpoCTPaHCTBEHHOM Cpe/Ibl
B JIEJIOBOM KOMMYHHUKAIUU.

26) OcHoBHbIe MOHATHS AU((epeHIINATBHOMN TCUXOIOTHH.

27) Tunonornueckre 0COOCHHOCTH TUIIOB TEMIIEPAMEHTOB U UX MPOSIBICHUS B TO3HABATEIIb-
HOM U TPYZOBOM AESATEIBHOCTH.

28) NumuBHIyaibHbIe 0COOCHHOCTH TI03HABATEILHOM JICSITEIIBHOCTH.
29) CounanbHO-IICUXOJIOTUYECKUE PA3IHYUs HHIUBUIOB.

30) Biusinue KyIbTYypHBIX pa3induii Ha COIMAIbHOE B3aHMO/ICHCTBHE.
31) I'enpepHbIie pa3nu4us B A€I0BOM OOILICHHH.

32) IToHATHS «TEXHUKH OOILICHUS», «IPUEMBI OOIIEHU», «3()PEKTHBHOE OOIIEHHEY, KKOH-
CTPYKTHBHOE OOIIICHHEY.

33) HaBbiku 3pheKTHBHOTO CIyIIAHHMS.
34) TexHUKH 0OpATHOM CBSI3H.
35) TeXHUKU KOHCTPYKTHBHOW KPUTHKH.

36) Texuuku «5I-cooOIeHus»

IIpumepsl ge10BBIX UTP

Hrpa 1. ITupamuga

1 Oran. Paznenuthest Ha KOMaH bl YnipaxHeHue «ImoT»

XoJl Urphl: Ha MOy JIeXKaT JIUCThl Oymaru ¢opmata A3(MI0Thl). 3a1a4a UTPOKOB: pa3Me-
CTUTHCS HA HUX.

2 Oran. KomiekTuBHas1 AeSTENBHOCTD. Y pakHeHue «llupamunar.

X0 Urpbl: y4acTHUKaM BblAat0TCs TUCTHI (hopmarta A4 o 20 mTyk.

3azaun KOMaHIaM:

1 IToctpouts nupamuay. Yem BbIIIE, TEM JTydlIe.

2 HasBaTh nupaMuy Tak, YTOObI Ha3BaHKWE OTPA3UIIO0 UHTEPECHI KAXKAOT0 YUaCTHUKA

3 CocTaBUTh «IOPOXKHYIO KapTy»: ONUCATh MOCJIEI0BATENIbHOCTh AEUCTBUN, MHCTPYK-
IIUIO 110 COCTABJICHUIO MMUPAMU/IbI, OTPA3UB OOIME PUHLIUIIBI PAOOTHI

4 Onwucarb posid UTPOKOB KOMaHJIbl: KaK Ha3bIBa€TCS POJib, KaKOe MOBEACHHUE el COOT-
BETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enranus

Kaxnas U3 KomMaHJ MpeICTaBisieT pe3ysbTaT CBOeH pabOThl U OMHUCHIBAET «IOPOKHYIO
KapTy».
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4 Dran. Pednexcus

HenoBas urpa 2 Ily0sm4HbIe BHICTYIJIEHUS

Ortan 1 [loaroroBUTENbHBIN

[ToaroToBUTH BHICTYILUIEHUE, Mpemoaramilee GopMyIupOBKY U 0OOOCHOBAaHUE B aApec
PYKOBOAMTENS NPEUIOKEHUM, ONTUMU3UPYIOIIUX AEATEIbHOCTh IPEAIPUSITHS

Otan 2 OcHOBHOM

O3ByunBaHM€ BbICTYIIIIEHUI. OTBETHI Ha BOIPOCHI

HenoBas urpa Ne 3 «Kondepenuus»

Ortan 1 [loaroroBUTeNbHBIN

CrynenTsl pa30uBaroTCs Ha 6 TPYIII U TOTOBST JOKJIAbI U IPE3CHTALIUN HA TEMBI:

«Oco0eHHOCTH BEICHUs TIEPETOBOPOB ¢ eBporneiamu: Aurnus, @panmws, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU 3TUKH JIEJIOBOTO OOIIeHUs B cTpaHax Bocroka: SImoHus,
Nunus, Kuraiiy

Oran2 [IpeacraBinenue npe3eHTaui

Oran 3 O0cyxeHue

HenoBas urpa 3 «CoBemanue»

[loaroroBbTe crieHapuii posnesoit urpsl «CoBenianue». Bam npennaraercst ceirpath pojb
JIOKJIaA4MKa, KOTOPOMY MOPYYEHO BBICTYIIUTHh Ha coOBellaHWM. Llenb coBemianus — NpUHATHE
HKOHOMHUYECKH OOOCHOBAHHBIX pemieHuu. s oOCykIeHus MpeayiaraloTcs Cleayrolue Mpo-
OJieMbI:

- pobJieMa STUYHOCTH PEKIIaMbl HA TEJICBHICHHH;

- mpoOsemMa pa3BUTHS ABYXCTOPOHHEW CBS3M MEXKIY OpPraHHU3AIMsIMH MPOU3BOASIIUMU
11yObl U3 HaTYpaJIbHOTO Me€Xa U OOIIECTBOM 3aIUThI )KUBOTHBIX;

- npoGiema (popMHpOBaHUS COLUATBHON PEKJIAMBI IETCKUX IOMOB.

[enoBast urpa Ne 4 «TpynoycrpoiicTBo»

Pomu: paboromarens (mpencraBuTeNb paboTOAATEINIS) U COMCKATEIIb.

Curyauus: TpypoyctpoictBo. Cutyanus npourpeiBaercs B napax. [locie npourpeiBanus
POJIM MEHSIFOTCSL HA TPOTUBOIIOIOKHBIE.

[Tepssiii 3Tan. [IoArOTOBUTENBHBIM.

Nuctpykuus couckarento: Ilonroroeste pesrome.

Wucrpykuus padoroaaremnto: [lonroroBsTe 00bsBIEHNE O BAKAHCUU U BOIPOCHI COMCKa-
TEJIO.

Bropoii atan. [IpourpeiBanne cUTyaluu TpyI0yCTPOMCTBA B apax.

Tpertuii stan. Pednexcus:

- Uro ynanocs? bnaropaps uemy?

-Uro He ynanocs? [louemy?

Uetsepthiii oTan. Pabora Hax ommOKkaMu: COCTaBbTE MPOTrpaMMy (ITOCIIEI0BATEILHOCTh
I1aroB) Ul yCTPaHEHHs BbISBIEHHBIX B XOJI€ UI'Phl HEOCTATKOB MOBEICHMs, MH(POpMAIUN U
JMYHOCTHBIX Ka4yeCTB.

IIpuMepsI TPEHUHTOBBIX 3aaHU I

3aganue 1 «llenenonaranne u NVIaHMpPoOBaHMe JesSITeIbHOCTID)

Cdopmynupyiite 4 npodeccronanbHbIx 1esei (1- Ha neHs, 1 — Ha Henemnto, 1- Ha Mecs1l,
1 - na roxg). OGo3HaUbTE: KPUTEPUH U3MEPUMOCTH LENIH; PECYpPChl ISl JOCTHXKEHUS LIeNH; pe-
3yJIbTaTUBHOCTb (IIOCIEACTBHSI JOCTH)KEHUS 11eJTH). 3al0JTHUTE TaOIUILy

Lens W3mepumocTs JIOCTHKMMOCTD pEe3yIbTaTUBHOCTD CPOKH

3ananue 2 «TexHuKH 00paTHOH CBA3M»

[IpuBenuTe NECTPYKTUBHBIM U KOHCTPYKTHBHBIN IpUMEPHI ISl KaXJI0T0 MpaBuiia o0pat-
HOH CBS3H.

CocrtaBbTe NPOrHO3 HAPYIIEHHUH TPaBUI 0OPATHOM CBSI3U B JICJIOBBIX KOMMYHUKAIUX.

3ananue 3 «TexHUKH 3aJaBaHHUs BOIIPOCOB B KOMMYHHKALMSAX)
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CocraBbTe 10 J1Ba IPUMEpPA K KaXA0OMY U3 CIEAYIOLIUX BUJIOB BOIIPOCOB:

- “H(GOPMAIIMOHHBIE BOMPOCHI (UCTIOIB3YIOTCS JIJIsl COOpa CBEEeHU );

- KOHTPOJIbHBIE BOMPOCH! (HEOOXOIUMBI Ui KOHTPOJIS 32 XOJIOM JIeJIOBOW KOMMYHHUKa-
LHH);

- OpPUEHTALMOHHBIE BOIPOCHI (MCHOIB3YIOTCS, YTOOBI 3HATH MPUACP)KUBACTCS JIM MAPTHEP
ujieil BbICKa3aHHBIX paHee);

- MOATBEPKAAIOIINE BOMPOCH! (HEOOXOAMMBI, UTOOBI TOOUTHCS B3aMMOIIOHIUMAHHS );

- O3HAKOMHTEJIbHBIE BOIPOCHI (MCIIONB3YIOTCS JJIsi 03HAKOMJICHHSI ¢ MHEHHEM colece-
HUKA);

- OJTHOTIOJIFOCHBIE BOIIPOCHI (ITOBTOPEHHE BOMPOCa cOOECeTHUKA, B 3HAK TOT0, YTO MOHAT-
HO, O YeM HJIET peyb U JJIsl TOTO YTOOBI BBIUTPATh BpeMs Ha 00 lyMbIBaHHE OTBETA);

- BCTPEYHbIE BOMPOCHI (HEOOXOAUMBI JIJIsl CY>KEHHsI TEMbI pa3roBopa);

- HaNpaBJIAIONIUE BOMPOCH (B Cy4yae OTKIOHEHHS OT TEMbI HANpaBIAIOT Oeceny B HYX-
HOE PyCJIO);

- JIbTEPHATUBHBIC BOIIPOCHI (MPEIOCTABIISIOT BOZMOKHOCTH BBIOOPA);

- IPOBOKAIIMOHHBIE BOMIPOCHI (MCIOIB3YIOTCS, UTOOBI YCTAHOBUTH MPABUIIBHO JIU TAPTHEP
MOHMMAET CUTYAIUIO);

- BCTYIIUTEJbHBIE BOMPOCH (HEOOXOAUMBI st (OPMUPOBAHUS Y MAPTHEPA 3aHHTEPECO-
BaHHOCTHU B Pa3roBOpe);

- 3aKJIF0YAOIIKE BOMPOCH! (HEOOXOAUMBI JJIsl IOJBEACHUSI UTOTOB Pa3roBOpa);

- 3aKpbIThIE BOIPOCHI (HABOJSLIME BOIIPOCHI, HA KOTOPBIE MOKHO KOPOTKO OTBETUTD);

- OTKPBITHIE BOMIPOCHI (BBISBIISIIOT KIIOYEBbIE MOMEHTHI OeceIbl).

3ananue 4 Texuukn «5-coodueHuns»

Nzyunre Texuuky «S-coobuenus». CocTaBbTe CUTYaIUH, AJS Pa3HbIX MO3UIMMA B o01IIe-
HUH: «CBEPXY», «CHH3Y» U «Ha paBHBIX». CocTaBbTe QPOopMyIibl S-cOOOMIEHHH Il 3TUX CUTYya-
uuid. MHCUEeHUpyWTe 3TH CUTYyalluu B TPYIIIIE.

3aganue 5 Pemienue curyanmii

Bri6epute u 060cHyiTe KOHCTPYKTHUBHBINA BapUaHT pelleHus curyanuii. Jlaiite xapakre-
PUCTHKY PE3YJIbTAaTOB ICUCTBUM B APYTUX BAPUAHTAX.

Curyanus Ne 1.

Bbl mostyunnu nBa CpoUYHBIX 3a/1aHUA: OT HEMIOCPEACTBEHHOIO U BBIILIECTOSILEr0 HaYallb-
Huka. HeoOxoanMo cpoyHo HauaTh paboTy, BpEMEHH /7Sl COTIIacOBaHMsI CPOKOB HET.

BapuaHTsl pemieHus cutTyaruu:

A. HayHy BBIIOJHATH 33JJaHUE TOTO, KOT'O OOJIbIIE yBaXKalo.

b. byay BeINONHATH 3a1aHKe HauboJIee BaXKHOE HAa MOW B3TJIS.

B. CHauasa BBINOJIHIO 33JaHUE BBILIECTOSIIETO HaYaJIbHUKA.

I'. Byay BBINOIHATH 331aHUE HENOCPEICTBEHHOTO HaYaIbHHKA.

Curyanus Ne 2.

Xo3zsmH kabuHeta ckazan: «Ciymato Bacy, Ho cam nipu 3ToM numeT. Kakoit BapuaHT ae-
JIOBOTO OOIIIEHHS TPUEMIIEM B IaHHOW CUTYallUU:

A. IlonpuBeTCTBOBAaTH PYKOBOIUTEIIS.

b. Moauats u X1aTh.

B. I'POMKO KanUIAHYTb.

I'. Ckazatp, 4TO IpUAETE B CAEAYIOMIMI pas.

Cutyarus Ne 3.

PykoBoauTENIb TOBOPHUT KEHIMHE «0alIb3aKOBCKOT0» BO3pPAcTa, YTO OH y»€ BTOPOH pa3
CIPAaBIIIETCS O HY>)KHOM JoKkyMeHTe. OHa oTBeuaeT: «fl Xxouy cienaTth Kak MOXKHO Jryuine. Ecinu s
He ycTpauBaro Bac, ckaxkure npsiMo!».

BapuaHTbl OTBETOB PYKOBOAUTEIS:

A. He HepBHHUYaiiTe, HE BHXKY IIOBOJA.

b. Bam TpyaHo paboTaTh coO MHOM, MOXET C BO3PacTOM y MEHS XapaKTep MOPTUTCS.

B. Ilouemy Brl nenaere takue BbIBOJbI?
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I'. A 3Har0, yTo BBI cTaparenbHbl. HaBepHoe, 1 He cka3an Bam, kak CpOYHO HYKEH 3TOT
JOKYMEHT.

Curyanus Ne 4.

Bbl — pykoBoauTEnb Jeneranyuu, BEAETE IEPErOBOPHI N0 NOBOLY MOIYYEHHUS! KPYITHOIO
KOHTpakTa. Bapyr B cepeauHe NeperoBopoB OJMH M3 YICHOB BAllleW JeJIeralliy BBICTYIAET C
WHULMATUBOW, KOTOPast HIET Bpa3pe3 ¢ BallMMHU I1aHaMH. UTo npeanpuHATh?:

A. Ilonpocuts caenaTh NepepsIB U BO BpeMs IIEpEphIBa IEPETOBOPUTH C MOAUYNHEHHBIM.

b. XecTko ocaauTh MOAYUHEHHOIO BO BPEMs IIEPETOBOPOB.

B. B xone neperoBopoB cka3aTh MOJYMHEHHOMY B JIOCTaTOYHO MSTKOH (hopMme, 4TO OH
omuocs.

I'. IIpu3HaTh IpaBOTY NOJAYMHEHHOIO U U3MEHUTh CBOU IUIAHBI.

TeMbl NMpe3cHTaluu

1) TaliM-MEHEKMEHT.

2) TexHooruM 1nenenoiaraHus.

3) TexHOIOTHH U PUEMBI IPUHSTHUS PEIICHUSI.

4) [TpuHIUTIIBI CAMOPA3BUTHSI.

5) TexHUKHU 1 TPUEMBI CAMOPETYJISILIUA

6) CnocoObI CUXOJIOTUYECKOTO BIUSHUS Ha OOJBIINE U MaJIble TPYIIIIHI.
7) [Icuxonorus peleHus ynpaBieHYSCKHX 3a1a4 U CO3JIaHUs UMUKA.
8) [IpencraBnenue nHbOpMALIH O cede: pe3tome, MOPTHOIIHO.

9) [TpaBuiia cobecenoBanus ¢ paboOTOAATEIEM.

10)  IIpaBuia opopMiIeHHUS AETOBBIX JOKYMEHTOB.
11)  [IpaBuia myOIUYHBIX BBHICTYILJICHUH.
12)  KomMyHHKaIiu B 3JICKTPOHHOH Cpejie, ITUKET.
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Jlucr perucrpanuu usmenenuit k PI1/I

Howmep npoTokona 3acenanus kadenpsl,
JlaTa YTBEP>KICHUS U3MEHEHUS

KomnuectBo
CTpaHMI]
A3MEHEHUS

IMoamuce
paspaboTunka

PIIJT
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