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1 O0mme noJ1oxeHust

Pabouas mporpamma aucHUIUIMHBI «TeOpHst W MpakTHKa YCHEIIHOH KOMMYHHKAIHH
COCTaBJIGHa B  COOTBETCTBUHM C  TpeOoBaHUAMHU  (heAepabHOTO  TOCYAApCTBEHHOTO
00pa30BaTENLHOTO CTAHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00Opa30BaHMs M HAYKH
Poccuiickoit ®enmepanmn Ne 1567 ot 10.12.2014, w ocHOBHOH TpodecCHOHANTBHOM
00pa3oBaTeNbHON MPOrpaMMBbl MOJTOTOBKH «YTPaBICHHE TOCYJapCTBEHHBIMH NPOCKTAMU W
nporpaMmaMu» 1o HanpasieHuto 38.03.04 "I'ocynapcTBeHHOE M MyHULIMIIAJILHOE yIIpaBJeHHUe" .

3amaun
JOUCIIUITIINHBI

- TEOPETHYECKOE OCBOCHHE CTYJICHTAMH COBPEMEHHBIX TMPEICTABICHUN 00
O6HICHI/H/I B OCHOBHBIX HaHpaBJICHI/ISIX HCHXOHOFHHGCKOﬁ HayKI/I,

- O3HAKOMJICHHE CO CTPYKTYpOH, YCIOBUSMHU peaTH3allid IPOIECCOB
JIEJIOBOTO OOIIECHUS;

- HpI/I06peTCHI/IC HpaKTI/I‘-ICCKI/IX HABBIKOB J€JIOBOTO O6HIGHI/I$I U BCIACHUA
JIIOBBIX [E€PErOBOPOB, HEOOXOAMMBIX PYKOBOJUTENSM M COTPYAHHUKAM
COBpeMCHHOI\/JI opraHmauI/m, OLICHKHA I[OCTI/IFHYTI)IX HepCFOBOpOB;

- OBJQJICHUE CpPEJICTBAMU, METOJaMH ¥ TPHEMaMH TICHXOJIOTHYECKOTO
BIIUAHWAA, I/ICHOJ'H)?,yeMI)IMI/I B paSJ'H/I‘-IHI)IX (bopMax JCJIIOBOTO O6III€HI/I$I.

OcCHOBHBIE
paszesnsl / TeMbI
JUACIUATIINHBI

1 Tlonsitue, cymHOCTH U BUABI o0mieHus; 2 [enoBoe obmenue; 3 OCHOBHBIE
KOMMYHHMKaTHBHBIE cTparteru; 4 OcOOEHHOCTHM M BHJbl KOMMYHHKAIMil B
rpynne 5 ConuanbHble, STHUYECKHE, KYJIbTYpHBIE W IICHXOJOTHYECKHE
paznuuus cyObekToB oOmieHus; 6 [Ipuémbl U TEXHUKH KOHCTPYKTHBHOIO
obuienus; 7 [lcuxonoruueckre OCHOBBI YIPaBIEHUS TPYAOBBIM KOJIJIEKTUBOM;
8 Crioco0bl caMONPE3EeHTALUY U MPE/ICTaBICHUS PE3yIbTATOB AEATEIHOCTH B
JCJIOBBIX KOMMYHUKALAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO JUCIHUIINHE (MOLYII0),
COOTHECEHHBIX € IUIAHUPYEeMBbIMH pe3yJbTaTaMi 00pa30BaTeIbHON MPOrpaMMbI

[Ipouecc uzydenust aucuuiiuHel «Teopust W mMpakTUKa YCHENIHOW KOMMYHHUKAIIUU)
HarpaBjieH Ha (OPMHpPOBAHHME CICAYIONIMX KoMmmeTeHInid B cootBeTcTBUU ¢ ®I'OC BO u
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoi (Tadmumna 1):

Tabnuna 1 — KoMmnereHun u niaaHupyeMble pe3yibTaTbl 00y4eHUs 110 AUCLIUIIINHE

Ko/t 1 HANMCHOBAHTE [TnanupyemMsble pe3ynbTaThl 00y4eHUS 110 AUCLUTIIIHE
KOMITETEHITUT . .
[lepeuens 3nanuii | Ilepedenp ymenwuii [lepeueHb HABBIKOB
OO01eKynbTypHbIE
OK-6 crmocoOHOCTEIO [Tonsrue, Onpenendars Hasrikamu
paboTaTh B KOJUIEKTUBE, | CYIIHOCTh M BHUJBI | CTPATErHIO peduexcun
TOJIEPAHTHO oO11eHus; oOuieHus B KOMMYHHKATHBHBIX
BOCIPUHHUMAs Ocob6enHoctu U | COOTBETCTBUH C CUTYalHi;
COLIMANIbHBIE, BU/IBI peanbHOM HaBbikamu
STHUYECKHE, KOMMYHUKAIIM B | KOMMYHHKAaTUBHOW | MCTIOJIH30BaHUS
KOH(eccuoHalbHbIE U rpymime; cUTyauuel u METO/IOB U CPEJICTB
KYJIbTYPHBIE pa3Indus Crnioco6b1 0COOEHHOCTSIMU 3P PeKTUBHON
HOCTPOCHHUS CyOBEKTOB KOMMYHHKAITUH JIJIs
3¢ deKTUBHON oOmIeHns penieHus
KOMMYHUKAIINH; npo¢eCcCHOHATIBLHBIX
ConuanbHele, 3a1a4
THUYECKHE,




KOH(eCcCHOHATbHBIE
Y KYJIbTYpHBIC
paznuuus
CyOBEKTOB
001IIeHHS

Oo6menpodeccrnoHaIbHBIE

OIIK-4  cmoco6HocThIO | [ToHsTHE, OcymiecTBisTh HaBbikamu
OCYIIECTBJISTH  JCJIOBOE | CYIIHOCTh W BUBI | TUATHOCTHKY HCIIOJIb30BAHUS
oOmieHne W IMyOJMYHBIC | OOIICHMUS; KOMMYHUKATHUBHBIX | METOJIOB U CPEJICTB
BBICTYILJICHHS, Bect | OCHOBHBIE XapaKTEPUCTUK 3¢ deKTUBHON
TEPErOBOPHI, COBEIIAHUS, | CTPATETUU YJICHOB KOJUIEKTHBA | KOMMYHUKAIIMH JIJIsI
OCYILIECTBIATh  JENOBYIO | OOLICHUS U | U COOCTBEHHOTO perieHus
TEPENUCKy Y | B3aUMO/JICHCTBUS; KOMMYHUKATHUBHOTO | MPO(ecCuOHaTbHBIX
IIOJICPKUBATH OcobenHoctH U | TIOBEJICHUS 3a1a4
AIIEKTPOHHBIE BH/IBI
KOMMYHUKAITUU KOMMYHHUKAIIUA B

rpynne;

[IpodeccuonanpHbIC

[1K-2 BiageraueM | IlousTus, Ymenue npoonuth | HaBbikamu
HaBBIKAMU CYIIHOCTh ayIuT HCIIOJIb30BaHUS
WCIOJIb30BaHUS MOTHBAIIHH, YeJIOBEYECKUX OCHOBHBIX TEOPUI
OCHOBHBIX TEOpUH | JUAEPCTBA, BIACTU | PECYPCOB U MOTHBAIUH,
MOTHBAIUH, JHUJIEPCTBA U | B OpraHU3aIUY; OCYIIIECTBIISAThH JUAEPCTBA U BIACTH
BJIACTH  JJIi  PEIICHHUs | IPOLIECCOB JTMarHOCTHKY JUISL pEIICHUS
CTpaTEeruuecKux U | TPYNIoOBOH OpPraHU3alMOHHOMN | CTpaTernyecKux u
OTIepaTUBHBIX JTUHAMHUKU U KYJIbTYpbI OTIEPaTUBHBIX
yIpaBJICHUYECKUX 3a]a4, a | IPUHIUIIOB yIpaBIEHYECKUX
TaKKe JUIsl opraHusanud | GopMHpPOBaHUS 3azay;
rpynmnoBoii  paboThl Ha | KOMaHbI HaBbiku auarHocTuku
OCHOBE 3HAHUA OpraHu3alMOHHON
MPOLIECCOB  TPYNIOBOU KYJIBTYpPBI U
JUHAMHUKA U TPUHIIUIIOB OpraHu3anuu
dhopmupoBaHus IPYIIOBON pabOThI
KOMAaH/IbI, YMEHUU
MIPOBOIUTH ayauT
YeIIOBEYECKUX PECypcoB
u OCYILIECTBIISITh
JUArHOCTUKY
OpraHU3allMOHHON
KYJbTYpPbI

3 MecTto AMCHUILUIMHBI (MOYJ151) B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

I[I/ICLII/IHJ'II/IHH. <<TCOpI/IH U IIPpaKTHUKa yCHCH.IHOﬁ KOMMYHUKAIIUN) HU3YUACTCId Ha 1

Kypce(ax) B 2 cemecTpe(ax).

JucuuruinHa BXOAUT B cocTaB Onoka 1 «/lucuumimebel (MOAynH)» U OTHOCUTCS K
BapHaTUBHOM YacTH (IMCIUILIMHA IO BEIOODY).
Jlist OCBOCHMS TUCHMIUIMHBI HEOOXOIMMBI 3HAHUsI, YMEHUS, HaBBIKU C(HOPMHUPOBAHHBIE

B IIPOLECCE M3YYCHUS TUCHHUIIIINH. KYHBTypOJ'IOPI/IH; Teopml OpraHu3alnu,

3HaHUsA, YMEHUS U HaBBIKH, COOPMUPOBAHHBIEC TIPU U3yUYEHUHN TUCHHUILIUHBI « Teopus u
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MPaKTHKA YCIENIHOW KOMMYHHUKAIMKU», OyIyT BOCTPeOOBAHBI MPU HM3YyUCHHH IOCIEIYIOIINX
TUCUUIUINH. JOKyMEHTallMOHHOE OO0ecleYeHrne M JeNONPOU3BOACTBO B TOCYIAapCTBEHHOM U
MYHULUIIAJIBHOM ylpasiieHuH; lIpoTuBoxelcTBUE KOPpPYNLUHU; YIIPaBICHUE IEPCOHAIOM;
VYipaBineHue KOMaH0M.



4 O0beM TMCUMILUIMHBI (MOYJIs1) B 3a4€THBIX ¢IMHUIAX C YKA3aHUEM KOJIUYeCTBA
aKaJleMH4YeCKNX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaloumxcs ¢
npenojaasareseM (10 BUAaM y4eOHbIX 3aHATHI) 1 HA CAMOCTOAITEJILHYIO padoTy

o0yuyamuxcst

OO0mas TpymoeMKoCTh (00beM) JUCIUILINHBI cocTaBisieT 3 3.¢., 108 akan. yac.
Pacnpenenenne o0beMa AUCHUIUTMHBI (MOJIYIIS) 110 BHIAM YI€OHBIX 3aHSATHIMA

IIpEJICTaBJICHO B TabauIe 2.

Tabmuua 2 — O6beM AUCIUILTHHBI (MOTYJIsI) IO BUIAM Y4EOHBIX 3aHSATHHA

Bcero
O0beM TMCUMTLTUHBI aKaJeMH4ecKnxX
4acoB
OO6mast TpyA0€MKOCTh JUCITUTUTHHBI 108
KonTakTHasi aynuTopHasi pa6ora o0y4aromuxcs ¢ npenojaasaresieM (1o 32
BH/IaM Y4eOHBIX 3aHATHI), BCEro
B ToMm uucne:
3aHSATHS JIEKIIMOHHOT0 THNA (JICKIIUY U WHBIC YIeOHbBIC 3aHATHS,
MpelycMaTpUBalole IPEeUMYLIECTBEHHYIO Nepeaady yueOHoi 16
nH(OpMallMK NeAarorndyecKuMU pabOTHUKAMHU )
3aHSATHUSI CEMUHAPCKOr0 THIA (CEMUHAPHI, TPAKTUIECKUEC 3aHATHUS,
MPaKTUKYMBI, 1a00paTOpHbIE pabOThI, KOJUIOKBUYMBI U UHBIC AaHAJIOTUYHBIE 16
3aHATHUSA)
CamocTosiTesibHast padoTa 00y4arOIIMXC U KOHTAKTHas padora,
BKJTIOUAIOLIAs TPYINIIOBbIE KOHCYIbTAIlUU, HHANBUAYATbHYIO PaboTy
oOyuaronuxcs ¢ mpenojaBaTessiMu (B TOM YHUCIIE UHIUBUyaTbHbIE 76

KOHCYJIbTAIINH ); B3aUMOJICHCTBUE B 3JIEKTPOHHOM HH(OPMALIMOHHO-
o0pa3oBaTeNIbHOM cpesie By3a

[IpomexyTouHas aTTecTanus 00yJaromuxcs — 3adeT

5 Conaep:xkaHue TUCHHILUIUHBI (MOIYJIsI), CTPYKTYPHPOBAHHOE 10 TeMaM (pa3/eiam)
€ YKa3aHHeM OTBeJeHHOr0 HA HUX KOJIMYeCTBA aKaJeMH4YeCKUX YaCOB U BU/0B

yueOHo# padoThbl

Tabnuma 3 — CtpykTypa u cofepKaHue JUCIUILTAHBI (MOTYIs)

Bunel yue6HoI paboThl, BKITIOYas
CaMOCTOSATENIbHYIO0 PA00Ty 00YUaAIOIIUXCSI U
TPYAOEMKOCTb (B Hacax)

Konrakthas pabota

HaumeHnoBaHue pa3fenos, TEM U COJIEpKaHUE IpernoaaBaTens ¢ 00yJaromuMHCs
Marepuaa Jlexkuun | Cemunapc | JlaGopat
KHE OpHBIE CPC
(mpakTuye | 3aHATUSA
CKHE
3aHATHUSA)
Tema 1. [lonsiTue, CyIHOCTH U BH/BI
o0meHmus.
[Tonstue obmenus. OOIeHne KaK 2 2 9

KOMMYHHKAIMS. [leplienTHBHBIE aCTIEKTHI
obmienus. IHTepakTUBHBINA aCIIEKT OOIICHHSI.




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

OyHkuuu oo1eHus. Buapl o0menus.
KomMmMyHuKaTHBHBIE Oapbepbl

Tema 2. lejioBo€ 001IEHUE

[Tonsarue nenoBoro obmenus. [pusnaku
nenoBoro oomenus. Ilcuxonornueckue
0COOEHHOCTH JEJIOBOTO OOIIEHUS. DTaIbI 5 5 9
JICITOBOTO OO0IIeHUs. [IpHHIIUTIBI ISITOBOTO
obmenus. [IpaBuna genoBoro ooOmeHus. ITUKa
JIEJIOBOTO OOIIEHUS

Tema 3. OcHOBHBIE KOMMYHHUKATHBHbIE
CTpaTeruu.

[ToHsiITHE KOMMYHUKATUBHOM CTPATETHH U
KOMMYHUKATUBHOM TaKTUKU. OCHOBHBIE
XapaKTEePUCTUKH MPE3eHTALUN, MAaHUITYJISILUN U 2 2 9
KoHBeHUUU. [IoHATHE U CYIIIHOCTH
KOH(JIMKTHOTO B3aUMOJICHCTBUSI.
OyHKIMOHANbHBIE U TUCHYHKIIMOHATIbHBIE
MOCJIEICTBUS KOH(PIIUKTA. XapaKTepUCTHKA
CTpaTeruii moBeAeHNs B KOH(IUKTE.

Tema 4. Oco0eHHOCTH ¥ BHbI
KOMMYHHMKAIMA B rpynie

[Tonsitue rpynnsl. Buael rpynmn. [puznaku u
XapaKTEPUCTUKH MAJION TPYIIIBL. Y POBHHU 2 2 9
pa3BUTHA IPyNIbL. [ pynnoBbie U KOMaHIHBIE
pouiu. Paznoo6pasue BUIOB IrpyHIIoBOTO
B3aMMO/JICHCTBUS

Tema 5. ConmaabHble, STHHUYECKHE,
KYJIbTYPHBIE H TICHXO0JIOTHYECKHE PA3TIHYHS
cy0beKTOB 00LIeHUs.

OcHoBHBIE TIOHATHS TU(PepeHIINATBHON
ncuxoJioruy. Tunonornyeckne 0coOEHHOCTH
TUIIOB TEMIIEPAMEHTOB U UX MPOSIBICHUS B
IIO3HABATENbHON U TPYJOBOU AESTEIbHOCTH. 2 2 9
WuanBuyanbHble 0COOEHHOCTH
M03HaBaTeNbHON JesTeabHOCTH. ColManbHO-
MICUXOJIOTUYECKUE PA3TIHUUs UHIUBHJIOB.
BrnusiHue KynbTYpHBIX pa3IHyHid Ha CONMATBHOE
B3aMMO/IeHCTBHE. | eHiepHbIe pa3nuyus B
JIETTIOBOM OOIIEHUH.

Tema 6. Ilpuémbl M TEXHUKH




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

KOHCTPYKTHBHOI'0 00LIICHMSI.

[ToHATHS «TEXHUKH OOIIEHUS», «IPUEMBI
oO1eHus», «d3PpPeKTUBHOE OOIICHUEY,
«KOHCTPYKTHUBHOE oOuieHue». HaBbiku

3¢ GeKTUBHOIO ciaylanus. TeXHUKH 00paTHOM
CBA3U. TeXHUKN KOHCTPYKTUBHON KPUTHUKH.
Texuuku «5-cooOuieHns»

Tema 7. IlcuxojornyeckKkue 0CHOBBI
ynpaBJjeHHs TPYAOBBIM KO/UIEKTUBOM.
OCHOBBI ICUXOJIOTHH YIIPABIICHHUS.
HCI/IXOJ’IOFI/I‘—I@CKI/I@ HpI/IHHI/IHLI praBJ'IeHI/ISI.
[Tcuxosoruveckast XapakTeprucTUKa JIUIepa.
[Tcuxosioruyeckue CTUIIM YIPaBJICHUS
KOIeKTUBOM. CIOCOOBI IICHXOJIOrMYECKOI0
BIIMSTHUS Ha OOJIBIIINE U MAJIbIC TPYIIIIHI.
[Tcuxosiorus pemeHus ynpaBiaeHIECKUX 3a1a9 U
CO3JaHMs UMHDKA.

Tema 8. Cnnoco0bI camMonpe3eHTAMH U
MpeACTABJIEHHUS Pe3yJbTATOB JAeSITeIbHOCTH
B J1€JI0BBIX KOMMYHHKAIHSX.
[IpencraBnenne nHPopmanuu o cede: pe3rome,
noptdoimo. ITpaBuna codecenoBanms ¢ 2 2 4
pabotonarenem. [IpaBuia opopmiaeHus
JIETIOBBIX JOKYMEHTOB. [IpaBuiia myOnaHbIX
BBICTYIJICHUH. KOMMYHHKAIIUU B 3JICKTPOHHOM
cpene, ITUKET.

HUTOI'O
o AUCIHHUILINHE

16 16 76

6 BuHeayauTopHasi caMoCTOsITe/IbHAs PadoTa 00y4YaIoIUXCS M0 JUCHUIINHE
(Moay.110)

HpI/I IJIaHUPOBAHUHA CaMOCTOSITEIbHOMN pa6OTH CTYACHTY PECKOMCHAYCTCA
PYKOBOACTBOBATHCA CJCAYIOIIUM PACHPCACICHUEM YaCcOB Ha CaMOCTOATCIbHYIO pa60Ty

(Tabmuma 4):

Ta6J11/1ua 4 — PCKOMCH,Z[yeMOC pacupCaAcICHUC YaCOB Ha CAMOCTOATCIIbHYHO pa60Ty

KoMnoHEHTBI CaMOCTOATENbHON PadoTHI KosauyecTBo yacoB
M3ydeHune TeopeTHUeCKUX pa3/ie]oB IUCIUILINHEI 25
ITonroroBka K 3aHATUSM CEMHUHAPCKOTO THUMA 25
ITonroroBka u oopmieHue KonTponbHas pabota 26
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| 76

7 OIIeHO'lHLIe Cpeacrea AJisi MPOBEACHUS TEKYIIECT0 KOHTPOJIsA
Hu HpOMe)l(yTO‘lHOﬁ arrecranmuun Oﬁy‘lalOIIII/IXCH o JTUCHUIIJIMHE (MO)IyJ'IIO)

@OHJI OLEHOYHBIX CPEJICTB JJIsl NPOBEACHMS TEKYIIEro KOHTPOJS YCIEBAaEMOCTH U
MIPOMEKYTOYHOH aTTecTauuu npejacrasieH B [Ipunoxenun 1.

[TomHBIA KOMIUIEKT KOHTPOJBHBIX 3aJaHUN HJIW HHBIX MaTepUaOB, HEOOXOIUMBIX IS
OLICHMBAHUS PE3yJbTAaTOB OOY4YEHHs] MO IUCHUIUIMHE (MOJIYyJI0), MPAaKTHKE XpaHHUTCS Ha
Kadeape-pazpaboTyrke B OyMa)KHOM U JIEKTPOHHOM BHJIC.

8 VYueOHo-MeTOnMYeckoe W HHPOpPMANMOHHOEe o0ecrevyeHUe JAUCHUIIMHBI
(MoayJin)

8.1 OcHoBHas JuTepaTypa

1 Tonosnesa, E.JI. Teopuss u mpakThka COBpEMEHHOW KOMMYHHKAIMK [DJIEKTPOHHBIN
pecype] : yuebnuk mns By3oB / E.JI. T'omomnema, [[.A. T'opckuii. — DIEKTPOH. TEKCTOBBIE
nanHble. — M. : MockoBckuil rymaHuTapHbiii yHuBepcuret, 2017. — 192 c. // IPRbooks :
ANEKTPOHHO-OMOIMOTeYHAs cucTema. — Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/74742.html, orpanuueHHBIN. — 3aril. C SKpaHa.

2 OCHOBBI TEOPHH KOMMYHHKAIIUU [DIEKTPOHHBIA pecypc] : ydeOHoe mocobdme / O.4.
lNoiixman, T.A. Amapuna, JL.M. I'onuapoBa, B.U. [lyounckwuii; otB. pen. O.4. Toiixman. - M.:
HUIL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : 31eKTpOHHO-OMOINOTEYHAST CHUCTEMA. —
Pexxum nmoctyma: http://www.znanium.com/catalog.php?, orpanuueHHsI#. - 3ari. ¢ KpaHa.

3 Yamkun, A. C. OCHOBBl KOMMYHUKOJIOTHH (T€OpHsI KOMMYHHUKAIUHU) [DIEKTPOHHBIN
pecype] : yuebnoe mocobue / A.C. Yamkun. - M.: HUI[ MHDPA-M, 2013. - 350 c. //
ZNANIUM.COM :  D3leKTpOHHO-OMOMMOTEYHass  cuctemMa. —  Pexxum  jgocrtyna:
http://www.znanium.com/catalog.php?, orpaHuueHHBIH. - 3arJI. ¢ SKpaHa

8.2 JlomoiHMTe/IbHASI JIUTEPATypa

1 bopo3auna, I'. B. I[Icuxosorus nenoBoro oOmieHus: [DNeKTPOHHBIN pe-cypc] : yueOHUK
/ T'.B. bopo3auna. — M. : UHOPA-M, 2017. — 295 c. // ZNANIUM.COM : 3JIeKTpOHHO-
oubnuoTevyHas cucrema. — Pexxum moctyma: http://www.znanium.com/catalog.php, orpanuuen-
HBIH. — 3ari. ¢ skpaHa

2 Kosnosckas, C. H. Teopust u npakTuka cCOLMAIbHBIX KOMMYHUKALMN [DIE€KTPOHHBII
pecypc] : mpaktukym / C.H.Koznosckas. — M. : HUI[ UHDPA-M, 2016. — 98 c. //
ZNANIUM.COM : ANIEKTPOHHO-0MOIMOTeYHAS cucTeMa. — Pexxum JOCTYyIIA:
http://www.znanium.com/catalog.php?, orpanu4yeHHbIN. - 3ari. ¢ FKpaHa.

3 Konomnesa, U.A. JlenoBoe obmienue [DneKTpoHHBIN pecypc] : yueOHUK amsi BY30B /
I1.1. Cunopos, M.E. Ilytun u ap.; nox pea. npo¢. IL.U. Cunoposa - 2-e uzf., nepepad. - M. :
HUILl UH®PA-M, 2013. — 384c. // ZNANIUM.COM : 351eKTpOHHO-0MOIMOTEYHas! CUCTEMA. —
Pexum nocryna: http://www.znanium.com/catalog.php, orpanndenHssiii. — 3ari. ¢ sKpaHa.

4 KonoBanosa, B.I'. DTuka AenoBbIX OTHOLIEHHH [DIEKTPOHHBIA pecypc] : yueOHHK /
A.S1.Ku6anos, [I.K.3axapos, B.I'.Konosanosa; mox pen. A.f.Kubanosa. — M. : HUL] UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : snekTpoHHO-O01OIMoTeYHas cucrema. — PexxuM pocrymna:
http://www.znanium.com/catalog.php, orpaHudeHHsIA. — 3ar. ¢ KpaHa.

5 Koxewmsikun, E. A. OCHOBBI T€OpHH KOMMYHHKAIIUU [DJIEKTPOHHBIA pe-cypc] : y4eo-
Hoe nocooue / E.A. Koxemskun. - M.: HULl MTH®PA-M, 2014. - 189 c. // ZNANIUM.COM
ANIEKTPOHHO-O0MOIMOTeYHas cuctema. — Pexxum gocryma: http://www.znanium.com/catalog.php?,
OTpaHHYEHHBIN. - 3aril. ¢ FKpaHa.

6 Kysuenos, U.H. [/lenoBoe oOmienue. JlenoBoi 3THKET [DIEKTPOHHBIN pecypc] : y4el-
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Hoe mocobue st cryaeHtoB By30B / M.H. Ky3uenos. - M. : KOHUTU-AAHA, 2015. - 431 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexxum  gocryna:
http://www.znanium.com/catalog.php, orpannueHHbBIN. — 3aril. ¢ SKpaHa.

7 JlaBpunenko, B.H. Ilcuxonorust u 3TuKa AeI0BOTO 0OIIeHNs [ DIEKTPOHHBIN pecypce] :
yueOnuk / B.H. JlaBpunenko. — M. : JOHUTU-AHA, 2015. — 415 c. // ZNANIUM.COM :
AIIEKTPOHHO-O0MONMMoTeYHast cuctema. — Pexxum moctyma: http://www.znanium.com/catalog.php,
OTpaHUYEHHBIN. — 3aril. ¢ FKpaHa.

8 IllapkoB, ®. 1. KoMMyHHKOJIOTHS: OCHOBBl TEOPUH KOMMYHUKALMK [DJIEKTPOHHBIN
pecypc] : yuebnuk / @.UM. HlapkoB. - 4-¢ w3n. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnMoTeuHas  cuctema. —  Pexxum  gocryna:
http://www.znanium.com/catalog.php?, orpaHuyueHHBIi. - 3aril. ¢ 3KpaHa.

8.3 MeToanueckue YKazaHnus 1Jist CTYACHTOB 110 OCBOCHHUIO TUCHUIIJIUHBI

OcCHOBBI TEOpUU KOMMYHUKaLUU : yue0. mocodue / oTB. pea. O.4. ['olixman. — Mocksa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JIeKTpOHHO —OuOnumoreuyHas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (mata oOpamenus: 08.09.2020). — Pexum
JOCTYTIA: TI0 TIOJITHCKE.

8.4 CoBpemMeHHbIe IpodeccoHATbHbIE 0a3bI JAHHBIX H HHGOPMAIIMOHHbIE
CNPaBOYHbIE CHCTEMbI, HCIIOJIb3yeMble MPHU OCYIeCTBIEHUH 00Pa30BaTEILHOIO
npouecca no JMCUMIINHE

1ZNANIUM.COM.: »snexkTpoHHO-OMOIMOTEUHAs cHcTeMa [DIEeKTPOHHBIM pecypc]. —
Pexxum nocryma: https://znanium.com/, cBo6oaHbI#. - 3ari. ¢ 3KpaHa

2 IPRbooks: snexTpoHHO-OMOMMOTEYHas cucTeMa [DIeKTpoHHBIM pecypc]. — Pexum
noctyna: http://www.iprbookshop.ru/, cBo6oaHBIH. - 3ary. ¢ SKkpaHa

3 eLIBRARY.RU. : nsinekTpoHHO-OMONIMOTEYHAs] cucTeMa [DJIEKTpOHHBIA pecypce]. —
Pexxum noctyma: https://elibrary.ru/defaultx.asp, cBoOoaHBIN. - 3ari. ¢ SKpaHa.

8.5 Ilepeuenb  pecypcoB  HHGPOPMAIHOHHO-TEJIEKOMMYHHMKANMOHHON  CeTH
«/HTEepHEeT», HEOOXOAMMBIX JI1 OCBOEHM S TUCUMIIJIMHBI (MOXYJIs1)

1 JKaxpma. busnec xypHan [OnekTpoHHbli pecypc]. — Pexum pocryma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

2 HayuyHo-nonymsipHblii ncuxosiorudyeckuit noprai Psychojournal [OneKkTpoHHbII
pecypc]. — Pexxum noctyma: https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ sxpana.

3 Ilcuxonorus: OHJIAHH-KypHaI [OnexkTpoHHblll pecypc]. — Pexum pocrymna:
https://psychojournal.ru/, ceo6oanbIi. — 3ari. ¢ sxkpaHa

4 Tlcuxonormueckuit calt TecroTeka [DneKTpoHHBIN pecypc]. — Pexum pocryna:

http://psychologytoday.ru/, cBoGogHBIN. — 3ari. ¢ 3KpaHa.
5 MU nrepuer-)xypHan Ilcuxonorus ceronHs [DnekTpoHHBIH pecypc]. — Pe-
xuM fgoctyn: http://window.edu.ru, cBo60HbIi. - 3ari. ¢ sKpaHa.
6 Moneknep[DneKTpoHHbIN pecypc]. — Pexum pocrtyna: [DneKTpOHHBIM
pecypc]. — Pe-sxum goctyna: http://window.edu.ru, cBoO0AHBI. - 3ari. ¢ 3KpaHa.

8.6 JIMueH3MOHHOE MPOrpaMMHOe odecrieyeHue, HCNnoJb3yeMoe pu
oCylIeCTBJIeHUH 00pa30BaTeJbLHOIO NpoLecca Mo AMCHUIINHE
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Tabmuna 5 — [lepedeHp NCHONB3YyEMOTO MPOrPAMMHOTO 00ECTICUeHUS

Haumenosanue [10 PexBu3nThI
Microsoft Imagine Premium Jlunen3uonusit foroBop A3223 Ne008/65 ot 11.01.2019
OpenOffice CB00O/IHAs JIUIICH3US, YCIIOBHS UCIIOJIb30BAHUS 110 CChLIKE:

https://www.openoffice.org/license.html

9 OpraHu3auuOHHO-NIeJarornYecKue yCJI0BHs

Opranuzanus 00pa30BaTEIBLHOIO TPOIEcca PEriiaMEHTUPYETCS Y4YeOHBIM IIaHOM U
pacnycaHueM y4eOHbIX 3aHATUN. SI3bIk 0OyueHus (mpenoaaBaHus) — pycckuil. s Bcex BUIOB
ayJTUTOPHBIX 3aHATUHN aKaJeMUUYECKUHN Yac yCTaHABIMBAETCS MPOJODKUTEIBHOCTBIO 45 MUHYT.

I[Ipu  ¢dopmupoBaHMM CBOE€W MHIMBUIYalbHOM  0Opa30BaTeIbHOM  TpaeKTOpUU
oOyvarouuiics  MMeeT MpaBO Ha  Iepe3auyeT  COOTBETCTBYIOLIUX  JUCHUIUIMH H
podecCHOHAbHBIX MOJIYJIeH, OCBOCHHBIX B IPOLIECCE MPEAIECTBYIOIIEr0 00ydeHus, KOTOPbII
0CBOOOKIaeT 00y4JaroIerocst OT HE0OX0AUMOCTH UX IIOBTOPHOTO OCBOEHUSI.

9.1 Odpa3oBaTeIbHbIE TEXHOJIOTHH

VY4eOHBI TpoIecC TpPH TPENOJaBaHWM Kypca OCHOBBIBACTCS Ha WCIHOJb30BaHUHT
TPAAUIIUOHHBIX, HWHHOBAIIMOHHBIX H I/IHCbOpMaI_[I/IOHHI)IX 06p330BaTeJ'IBHBIX TEXHOJIOTHH.
Tpa}]I/IHI/IOHHBIe O6p330BaTeJ'IBHBIe TEXHOJIOTUN MPECACTABJIICHBI JICKIUAMH W CEMUHAPCKUMU
(mpakTHyecKUMU) 3aHATUSAMU. VIHHOBallMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTUH UCIIONIB3YIOTCS B
BHJC IIMPOKOTO TPUMEHCHUS aKTHUBHBIX W HWHTEPAKTUBHBIX (OPM TPOBEICHUS 3aHSITHA.
Nudopmanmonaple  00pa30BaTeNbHBIE  TEXHOJOTHH  PEAIM3YIOTCS IYTEM aKTHBH3AIHH
CaMOCTOSITEIBHON PabOTHI CTYJACHTOB B MH()OPMAIIMOHHOW 00pa30BaTEIIbHON Cpejie.

9.2 3auaTud JeKIMUOHHOI0 THIIA

JIGKIMOHHBI Kypc MpPEojaracT CHUCTEeMAaTU3UPOBAHHOE W3JI0KEHUE OCHOBHBIX
BOIIPOCOB Y4€OHOTO TUIaHA.

Ha niepBoii Jiekiiuu jiekTop 00s13aH MPEIyNPEIUTh CTYJACHTOB, IPHMEHUTEIFHO K KAKOMY
0a30BOMY y4eOHHKY (yueOHHKaM, y4eOHBIM TTOCOOMAM) OyJET IPOUUTaH KypC.

JIeKIIMOHHBIN KypC JOJDKEH JaBaTh HauOOJBIINA 00beM HH(pOpMAIMU U 00eCreunBaTh
Oosiee rIy0OKOE MOHUMAHKUE YYCOHBIX BOIPOCOB MPH 3HAYUTEIHHO MEHBIICH 3aTpaTe BPEMEHH,
94eM 3TO Tpedyercsi OOJBITMHCTBY CTYJACHTOB Ha CAMOCTOSTEILHOE U3yYCHHUE MaTepHala.

9.3 3aHfITHSI CEMMHAPCKOI0 TUIA

CeMuHapckue  3aHATUS  TNPEACTaBISAIOT  co0OM  AeTanu3anmuio  JEKIMOHHOTO
TEOPETUYECKOT0 MaTrepHalia, MPOBOIATCS B LENSIX 3aKperuieHUsT Kypca M OXBaThIBAlOT BCe
OCHOBHBIE pa3JIebl.

OcHoBHOU  (opMOIl TMpOBeAEHUS CEMUHAPOB sIBIsieTcs OOCykIeHHe Haubolee
MpOOJEMHBIX M CIOXHBIX BOMPOCOB MO OTIENBHBIM TeMaM, a Takke pa3dop MpUMEpoOB H
CUTyalluii B ayIUTOPHBIX YCIOBUAX. B o00s3aHHOCTH TmpemnojaBaTels BXOIAT: OKa3aHHE
METOMYECKOI TOMOIIY U KOHCYJIbTUPOBAHUE CTYIEHTOB 110 COOTBETCTBYIOIIUM TeMaM Kypca.

AKTHUBHOCTh HA CEMUHAPCKUX 3aHITHUSIX OLIEHUBAETCS TIO CIEAYIOIIUM KPUTEPHSIM:

OTBETHI HAa BOIIPOCHI, MTPEAJIaraeMble MPENoaaBaTeIeM;
y4acTue B JUCKYCCHUSX;

BBHITIOJTHEHHE MMPOEKTHBIX U UHBIX 33/IaHUN;
ACCUCTUPOBAHUE MPEMNO/IaBATEINIO B MPOBEACHUY 3aHITHIA.

OTBeT 10KEH OBITh apTyMEHTUPOBAHHBIM, PAa3BEPHYTHIM, HE OJHOCIOKHBIM, COJIEPKATh
CCBUIKM Ha UCTOYHHUKH.

Jloxnaapl ¥ ONMOHUPOBAHME JIOKIAJOB MPOBEPSAIOT CTENEHb BIAJACHUS TEOPETUUYECKUM
MaTepuaioM, a TAK)Ke€ KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.
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OueHuBaHue 3aJaHUil, BBINOJHEHHBIX HA CEMHHApCKOM 3aHSTHH, BXOIUT B
HAKOIUIEHHYIO OLIEHKY.

9.4 CamocrosiTesbHas padoTa 00y4aroUMXxcs M0 AUCHHUIIHHE (MOIYJII0)

CamocrosTenpHas paboTa CTyIEHTOB — 3TO MPOLIECC aKTHBHOTO, LEJIEHAIPABICHHOTO
npuoOpeTeHUs] CTYIACHTOM HOBBIX 3HAaHWW, yMEHUH 0€3 HEeNmoCPEICTBEHHOTO YYacTHs
[IpenojaBaTelisd, XapaKTepU3YIOLIMNCA  MPEeIMETHON  HAaNpaBICHHOCTBIO, A(PPEKTUBHBIM
KOHTPOJIEM U OLIEHKOH Pe3yIbTaTOB JAESITEIHbHOCTH 00yJaroImerocs.

Lenu camocTosTenbHON pabOTHI:

CUCTEMATHU3alMsl M 3aKpEIUIEHUE IIOJYYEHHBIX TEOPETHUYECKUX
3HaHUM U PAKTUYECKUX YMEHUN CTYACHTOB;

yriayOlieHre U pacuIupeHrne TEOPETUUECKUX 3HAHUH;

dopMUpOBaHHE  yYMEHHUH  HUCIOJIb30BaTh  HOPMAaTHUBHYIO U
CIPAaBOYHYIO JJOKYMEHTAIIUIO, CIIELIMATIbHYIO JTUTEPATYpPY;

pa3BUTHE MO3HABATENbHBIX CIOCOOHOCTEH, aKTUBHOCTHU CTYACHTOB,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

dbopMUpOBaHHE CaMOCTOSITEIBHOCTH  MBIIIJICHHUS, TBOPYECKOM
WHUIMATUBBL, CIOCOOHOCTEN K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U
camopeanu3aluy;

Pa3BUTHE UCCIIEIOBATENILCKUX YMEHUHN U aKaIeMUYECKUX HaBBIKOB.

CamocrodaTenbHas paboTa MOXKET OCYIIECTBISATHCS HMHIMBUIYaIbHO WIM TpyIIaMu
CTYJCHTOB B 3aBUCUMOCTH OT 1IeJI1, 00bEMa, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKH.

Texnomorust opraHu3zaliii  CaMOCTOSITENIbHOM  paOOThl  CTYAEHTOB  BKJIIOYAET
MCI0JIb30BaHNE UH(OPMALIMOHHBIX U MaTepUaTbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaToB BHEAYIUTOPHOM CAMOCTOSITEIBHOW PAOOTHI CTYJACHTOB MOXET
MPOXOJUTH B TUCbMEHHOM, YCTHOM WIJIM CMEIIaHHON (hopme.

CryneHThl JOKHBI MOJXOAMTH K CaMOCTOSITENbHOM padoTe Kak K HauBaKHeHIIeMy
CPEICTBY 3aKpeIICHUSI U Pa3BUTHUS TEOPETHUUECKUX 3HAHUM, BBIPaOOTKE €IUHCTBA B3IJISI0B Ha
OTJIeNIbHBIE BOMPOCHl Kypca, NPUOOPETEHHS] OMPEIECICHHBIX HAaBBHIKOB M  HCIOJIb30BaHUS
npodeccruoHalbHOM JINTEPATYPHI.

9.5 MeToanyeckue yKazaHUs IS 00y4AIOMIUXCS 110 OCBOEHUIO UCIUTIIHHBI

[Ipy m3yyeHMM AMCUUIUIMHBI OOYYaroIMMCS LI€JIeCOO00Pa3HO BBIMOJHATH CIENYIOLIUe
PEKOMEHIALINU:

1. U3y4yeHne yueOHOM NUCHUIUIMHBI JOKHO BECTUCh CUCTEMaTHUYECKH.

2. Ilocne u3ydeHus: Kakoro-inbo paszzena no yd4eOHUKY MIIM KOHCIIEKTHBIM MaTepHajiam
PEKOMEH/yeTcs 10 MaMATH BOCIPOU3BECTH OCHOBHBIE TEPMHUHBI, OIPENIEJICHUS, MOHATHS
paszzena.

3. Ocoboe BHHUMaHHE CIEAYEeT YICIUTh BBINOJIHEHUIO OTYETOB IO HPAKTUYECKUM
3aHATUSAM U UHAUBUYaJIbHBIM KOMIUIEKCHBIM 33/IaHUSIM Ha CaMOCTOSTENIbHYIO PadoTYy.

4. Beda TemaTHKa BOIPOCOB, M3y4aeMbIX CaMOCTOSTENBHO, 3aJacTcsd Ha JIEKLUAX
npenojgaBateneM. MM ke [aloTcs MCTOUYHUKM (B MEPBYIO Ouepeb BHOBb H3JAaHHBIE B
NepUOINYECKON HayyHOW JuTeparype) Juisl Oojiee JAETaIbHOTO TOHMMAHHUS BOIIPOCOB,
03BYUYEHHBIX Ha JIEKLIHH.

IIpu camocTosATENBbHOM MPOPaOOTKE Kypca 00ydaronrecs J0KHBI:

pOoCMaTpUBaTh OCHOBHbIE ONPEETICHNS U (aKThI;

HOBTOPUTh 3aKOHCHEKTHPOBAHHBIA HA JIGKLMOHHOM 3aHSTHU
MaTepuaig U JOINOJHUTH €ro0 C Y4eTOM PEKOMEHJOBAHHOM IO JAaHHON Teme
JUTEPATYPHI;

U3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3UCHI,
AHHOTAIIMU M KOHCIEKTHI Hanbosiee BaXKHBIX MOMEHTOB;

12



CaMOCTOATCIBHO BBIIIOJIHATH 3aJaHusd, AHAJIOTUYHBIC
npeajaracMbIM Ha 3aHATUAX,

UCIIOJIb30BaTh Ul CAMOIPOBEPKHA MaTepHaibl (OHIA OLEHOYHBIX
CPEJICTB.

1. MeToanueckne ykasaHus npu padore HaJl KOHCIIEKTOM JIEKIMH

B Xoze neKUMOHHBIX 3aHATUH  HEOOXOJMMO BECTH KOHCIEKTUPOBAaHHE Y4eOHOTO
Matepuana. OOpamars BHUIMAaHUE HA KaTeropuu, (OPMYITHPOBKH, PACKPHIBAIOIINE COJIEPKAHHE
T€X WJIN HHBIX SIBICHUH U TPOLIECCOB, HAy4YHbIE BBIBOJABI M IPAKTUUYECKHE PEKOMEHAALINH,
MIOJIOKUTEIBHBIN OIBIT B OPATOPCKOM HCKYCCTBE. JKenaTesbHO OCTaBUTh B pab0UMX KOHCIIEKTax
MoJis, Ha KOTOPBIX JejaThb IOMETKM W3 PEKOMEHJIOBAHHOM JIMTEpaTyphl, JOTMOJHSAIONIINE
MaTepuai IpOCIyIIaHHOM JIEKIUH, a TAK)Ke M0TYEPKHUBAIOIINE 0COOYI0 BaXKHOCTh TE€X MJIM MHBIX
TEOPETHUYECKUX IMOJIOKEHUM. 3aJaBaTh IPENOJABATEN0 YTOYHSIONUE BOIPOCH C IEIIBIO
YSICHEHHSI TEOPETUUYECKUX MTOJI0KEHHUM, Pa3pelieH sl CIIOPHBIX CUTYaIUil. ... 1 T. 1.

2. Meroauyeckue YyKa3aHUsI [0 CaMOCTOSITeJIbHOW padore Haa H3y4YaeMbIM
MaTepHajIoM U NPH NOATOTOBKE K NMPAKTHYECKUM 3aHATHAM

Haunnats Hamo ¢ u3ydyeHHs] peKOMEHJ0BaHHOH JmTeparypbl. Heo6xoauMo NOMHUTH, YTO
Ha JIEKIIMHM OOBIYHO paccMaTpUBAETCs HE BECh MaTepHall, a TOJbKO €ro yactb. OcTalbHasl ero
4acTh BOCIOJHSETCS B IPOLIECCE CAMOCTOSTENbHOM paboThl. B cBsA3m ¢ atum pabora c
pEKOMEHI0BaHHOM nuTepaTypoil obOs3atenbHa. Oco0oe BHUMaHUE MPH ITOM HEOOXOIUMO
o0paTUTh Ha COJEpKaHHE OCHOBHBIX MOJIOXKEHUI U BBIBOJOB, OObSICHEHUE ABJIEHUN U (aKTOB,
ySICHEHHE TPAKTUYECKOTO MPUIOKEHHUS] pPAcCMaTpUBAeMbIX TEOPETHUYECKUX BOIpocoB. B
nporecce 3ToH paboThl HEOOXOJUMO CTPEMUTHCS MOHATh M 3aIIOMHUTH OCHOBHBIE MOJIOKEHUS
paccMaTpuUBaeMOro Marepuasa, IMpUMEphl, MOSICHAIOIME €ro, a TakXke pa3o0paTbcs B
WJUTIOCTPaTUBHOM MaTepHae... U T.1.

10 Onucanne MaTepHaJIbHO-TEXHHYECKOT0 00ecnevyeHus1, He0OX0AUMOro ISt
OCYIeCTBJIEHUS] 00Pa30BaTEJIbHOI0 MPOoLecca Mo AUCHUILUIUHE (MOTYJII0)

10.1 YueOHo-12a00paTopHOE 000py/I0BaHHE
OtcyrcTBYyeT
10.2 TexHuveckue U 3JIeKTPOHHBIE CPEICTBA 00yUeHHsI

JleKIIHOHHBIE 3AHATHS (NPU HATUYUL).

Aynutopun sl JISKIIMOHHBIX 3aHSITUH YKOMIUIEKTOBAHbI MEOEIbI0 M TEXHUYCCKUMHU
CpeicTBaMU OOYYCHUSs, CIYXKAIlUMHU JUIsl MPEICTaBICHUS Y4eOHOW HHQOpMAaIuu OOJIBIION
ayJUTOPHUH (HabOpBI JIEMOHCTPAIIHOHHOTO 00opynoBaHuUs (mpoekrop, 9KpaH,
KOMITBbIOTEP/HOYTOYK), Y4eOHO-HArJISAHbIE TOCOOUS, TEeMAaTUYECKUE HILTIOCTPALIUN).

Jnia peanuzanuy JUCHUILTAHBI TOATOTOBJICHBI CIIEAYIONINE MPE3CHTAIUU:
1. https://yadi.sk/d/g2IAy9yE_bMoTw

IIpakTHYecKkne 3aHATHA

Aymuropun JUIs  TIPaKTHUYECKUX 3aHATUH  YKOMIUIEKTOBAHBI  CHELMAIM3HMPOBAHHON
MeOeNbl0 U TEXHUYECKUMU CPEICTBAaMU 00ydeHHs (MIPOEKTOP, SKPaH, KOMIBIOTEP/HOYTOYK).

CamocrosiTesibHast padora.

[Tomerenus Ui CaMOCTOSATENBHOM pabOThl OCHAIEHbl KOMIBIOTEPHONW TEXHHUKOW ¢
BO3MOXXHOCTBIO TOAKIIOUEHUsT K cetu «VIHTepHeT» M JOCTymOM K 3JIEKTPOHHOM
nH(popMaIMOHHO-00pa3oBarenbHOl cpene KHAI'Y:

- yutanbHelil 3a1 HTb KHAI'Y;

- KOMIIBIOTEPHBIE KJIAcChl (ayn. _ kopmyc Ne _ ).
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11 Nuble cBeaeHud

MeToanueckue PE€KOMEHIALINA T10 oﬁyqe}mlo JIMI ¢ OrPAaHUYCHHBIM U
BO3MOKHOCTAIMHU 3/10POBbA U UHBAJINJI0OB

OcBoeHME MUCIUTUIMHBI O0YYaIONUMUCS C OTPAaHMYECHHBIMH BO3MOYKHOCTSIMHU 3JI0POBbS
MOXXET OBITh OPTaHM30BAHO KaK COBMECTHO C APYTAMHU OOYYAIONIMMUCS, TaK M B OTACIHHBIX
rpynnax. IlpenmonararoTcsi  crienMalibHbIE  YCIOBUS Il TOJy4eHUsT  oOpa3oBaHHS
00y4JaIONTUMUCS C OTPAHUNICHHBIMU BO3MOXKHOCTSIMH 3JI0POBBSI.

[Tpodeccopcko-Teqarorndeckuii CocTaB 3HAKOMHUTCS C TICHXOJIOTO-(U3UO0JIOTHIECKUMU
OCOOCHHOCTSIMH OOYYarOIIUXCSI WHBATUAOB W JIUI[ C OrPAHHYCHHBIMH BO3MOXKHOCTSIMH
3JI0pPOBbSI, UHIUBHIyaTbHBIMH MPOTPAMMAMU PEAOMITUTAIIMA WHBATHIOB (Mpu Hamwuww). [Ipn
HEOOXOJIMMOCTH OCYIISCTBIISICTCS JIOTIOJHUTENIbHAS TTOJUIePKKa TPEIoJaBaHus ThIOTOPAMH,
MICUXO0JIOTaMH, COIMATbHBIMEA PAOOTHUKAMHU, IMPOIIEAITAMH TOITOTOBKY ACCUCTCHTAMHU.

B cootBeTcTBUU ¢ MeTOAMYECKUMHU peKoMeHnanusasMu Munoopuayku PO (yTB. 8 ampernst
2014 r. N AK-44/05BH) B Kypce Mpearnosiaraercs HCIOJIb30BaTh COIMAIbHO-aKTUBHBIE H
pedieKCUBHBIE METOJbl OO0Y4EeHHMs, TEXHOJIOTUH COLHUOKYJIbTYPHOW peadHIMTaluu C LEJbI0
OKa3aHWs MOMOIY B YCTAHOBIICHWHU IOJIHOTICHHBIX MEXKJIMYHOCTHBIX OTHOIICHUH C JIPYTHMH
CTYJACHTAMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTHYECKOTO KJIMMara B CTYICHYCCKOW TpyIIIe.
[TonGop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YUETOM TIPEIOCTABICHUS
MaTepHaia B pa3IMIHbIX (popMax: ayTualbHON, BU3yaTIbHOM, ¢ UCIOJIH30BAHUEM CIICIIHATBHBIX
TEXHHYECKUX CPEJICTB M HH(DOPMAIIMOHHBIX CHCTEM.

OcBoenue aucuuiiviabl Juinamu ¢ OB3 ocymiecTBisieTcss ¢ MCHOJIb30BAHUEM CPEICTB
o0ydyeHHs OOIIEro ¥ CHENHAIBHOTO Ha3HaueHUs (MEPCOHATLHOTO M KOJIJIEKTUBHOTO
WCIIOJIb30BaHUs ). MaTepualibHO-TEXHHYECKOE 00ecIieueHrne MperycMaTpUBaeT MPUCITOCOOIeHNE
ayauTopuil Kk Hyxaam jun ¢ OB3.

dopma npoBeACHUS aTTECTALUU Ul CTYIEHTOB-MHBAIMIOB YCTAHABIMBACTCSA C YYETOM
WHIUBUTyaTbHBIX MCUXO(U3UICCKUX 0COOEHHOCTEN. Jloist CTYACHTOB C OB3
IpelycMaTpuBaeTcsl JOCTymHas ¢opMa NpeaoCTaBlICHUS 3aJaHUil OIEHOYHBIX CPEJACTB, a
HUMEHHO:

B IIEYATHOM WM 3JEKTPOHHOU opme (A JNUIl C HAPYHICHUSIMHU
OTIOPHO-ABUraTEIbHOIO alapara);

B me4aTHOl (opMme WM SIIEKTPOHHON (GopMe C YBEITMUYEHHBIM
mpudTOM U KOHTPACTHOCTHIO (A1 JIMII C HApyUICHUSIMHU CIllyXa, pedd,
3peHHS);

METOJIOM UTEHHUS AaCCUCTEHTOM 3aJaHusl BCAyX (U1 JHI C
HaApYIICHUSIMHU 3PEHUs).

CryneHTaM ¢ UWHBaJUJHOCTBIO YBEIMYMBAETCA BpeMs Ha MOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOIpPOCHL. [l TakuX CTYAEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MPEI0OCTABJICHUS OTBETOB Ha 33aHUS, 3 IMEHHO:

NUChMEHHO Ha Oymare wid HabOpoOM OTBETOB Ha KOMIbIOTEpE (s
JIMI] C HAPYIICHUSMH CITyXa, Peun);

BBEIOOPOM OTBETa W3 BO3MOXKHBIX BapHAHTOB C HCIIOJIb30BAHHEM
yCIOyr acCUCTeHTa (71 JUI[ C HapYyHIEHUSIMU OIOPHO-IABUTATEIHHOTO
amnmapara);

YCTHO (IS JIMII C HapYIICHUSIMH 3PEHUS, OTIOPHO-IBUTATEIHLHOTO
anmnapara).

[Ipn HEeoOXoaMMOCTH A7l OOy4aIOUIUXCS C WHBAIHIHOCTBHIO MPOIEAypa OICHUBAHHS
PE3yIbTaTOB O0YYESHHSI MOXKET MPOBOIUTHCS B HECKOIBKO TAIOB.
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[Tpunoxxenue 1

®OHJI OIIEHOYHBIX CPEJACTB!

o AMCIOMIIJINHE

Teopus U NpaKTUKA YCHEWIHON KOMMYHUKALUU

HampasiieHne o AroToBKH 38.03.04 "T'ocyoapcmeennoe u mynuyunanvroe ynpasienue”
Hamnpasnennocts (ipoduiis) Ynpaesnenue cocyoapcmeennvimu npoekmamu u
00pa3oBaTENLHON IPOTPAMMEBI | HPOCPAMMAMU
KBanudukarmus BeITyCKHUKA baxanasp
T'ox Hayaa moAroTOBKHU 2020
(no yuebHomy niawmy)
dopma 00ydeHus OuHas
Texnonorust 00yueHus MpaouyuoHHas
Kypc Cemectp TpynoemMkocTsb, 3.€.
1 2 3
Bu npoMexxyTo4HOM aTTecTanuu ObecneunBaroliee moapasiesicHIe

3auem

Kageopa «IIIICP - [leoazoeuka, ncuxonocus u
coyuanvHas pabomay

' B 1aHHOM TIPUIIOKEHHUH MPE/ICTABIICHBI THIIOBBIC OI[CHOYHbIE CPEACTBA. [I0JTHBIN KOMIUIEKT
OLIGHOYHBIX CPEJICTB, BKIIIOYAOLINI BCe BapUaHTHI 33/1aHUH (TECTOB, KOHTPOJIBHBIX PabOT U 1Ip.),
IpeularaeéMbIx 00yJaronieMycsi, XpaHUTCs Ha Kadeape B OyMaKHOM U 3JICKTPOHHOM BHJIE.
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1 Ilepeuyenn mIaHUpyeMbIX pPe3yJIbTATOB 00y4eHHs 10 AMCUMILIMHE (MOIYII0),
COOTHECEHHBIX € IVIAHUPYEMBIMH pe3yJibTaTaMu 00pa3oBaTe/IbHON NPOrpaMMbl

Tabmuua 1 — KomnereHyu u miiaHupyeMble Pe3ylIbTaThl 00y4eHUs 10 AUCIUILTHHE

Kona n naumenoBanue
KOMIIETEHIINU

[Tnanupyemblie pe3yabTaThl 0OyUEHHs 110 TUCIUILIHHE

Ilepeuens 3HaHUMI

Ilepedyenbp ymeHu

[IepeueHb HaBBIKOB

OO01eKynbTypHbIE

OK-6 cniocoOHOCTBIO [lonsTue, Onpenenstsb HaBbikamu
paboTaTh B KOJUIEKTHBE, | CYIIHOCTh W BHUIBI | CTPATETHIO pednexcun
TOJIEPAHTHO 0OIIEeHHNST; o011enus B KOMMYHUKaTUBHBIX
BOCIIPUHUMAs OcobenHoctH U | COOTBETCTBHH C CUTYAaLUI;
COLIMAJIbHBIE, BUIbI peatbHOI HaBpikamu
STHUYECKHUE, KOMMYHUKAIIMA B | KOMMYHUKATUBHOW | MCTIOJIb30BaHUS
KOH(ECCHOHATbHBIE U rpynne; CUTYyaIlue u METOJIOB M CPEJICTB
KyJbTYPHBIE Pa3IAyuns Crioco0mr 0COOEHHOCTSIMH 3¢ HeKTUBHON

MTOCTPOCHUS CyOBEKTOB KOMMYHUKAITUHU IS

s dexTuBHOM 0OIIeHHs peleHus

KOMMYHUKAITUH; poheCCUOHATBHBIX

ConmanpHeIe, 3a71a4

STHUYECKHE,

KOH(EeCCHOHAIbHBIC

U KyJIbTypHBIE

paznuuus

CyOBEKTOB

oOmenns

O6menpodeccrnonaabHbIE

OIIK-4  cnoco6HOcThIO | [ToHATHE, OcCyniecTBIISITh HaBbikamu
OCYILIECTBIISITH  JICJIOBOE | CYIIHOCTh M BHUbBI | JUATHOCTUKY UCII0JIb30BaHUS
oOuieHne W MmyOJau4YHbIE | OOLICHMUS; KOMMYHHUKATHBHBIX | METOJIOB U CPE/ICTB
BBICTYILICHUS, BecTd | OCHOBHBIE XapaKTEPUCTUK s dekTuBHON
MIePETOBOPHI, COBEIIAHUS, | CTPATETUU YJIEHOB KOJIJICKTUBA | KOMMYHUKAIIUU JJIs1
OCYILIECTBIISITh  JCNOBYIO | OOIICHUS U | ¥ COOCTBEHHOTO pelieHus
MIEePETHCKY U | B3aUMOJICHCTBUS; KOMMYHHUKATHBHOTO | MPO(EeCCHOHATbHBIX
MOJ/IEPKUBATH Ocobennoctu U | IOBEJICHUS 3a1a4
AIIEKTPOHHbBIE BU/IBI
KOMMYHUKAaIIU KOMMYHUKAllUM B

Ipymme;

[TpodeccuonansHbie

[1K-2 BnajgeHueM | [TonsrTus, Ymenue nposoauth | HaBbikamu
HaBbIKAaMU CYILHOCTb ayIuT HCIOJIb30BAHUS
WCIIOJIb30BAHUS MOTHUBALINH, YeJI0BEUECKHUX OCHOBHBIX TEOPUI
OCHOBHBIX TEOPH | IUJIEPCTBA, BIACTU | PECYPCOB U MOTHUBAIINH,
MOTHUBAIINH, JTUACPCTBA U | B OpraHU3alIlNY; OCYHIECTBIISTh JUAEPCTBA U BIACTH
BJIaCTU /I pEIIEHHUd | MPOLECCOB JUArHOCTHKY JUTSL peILIeHUs
CTPAaTETUYECKUX U | TPYIIOBOM OPraHM3alMOHHOW | CTPATErH4YeCKUuX U
ONIEPATUBHBIX JTUHAMUKU U KYJIbTYpbI ONepPaTUBHBIX
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YIPABJICHYECKUX 3a/a4, a | IPUHIIUIIOB YIIPABJICHYECKUX
TaKKe IS OpraHu3anuu | GOpMHUpPOBAHUS 3a/1ay;

rpymnmoBoii  paboOThl Ha | KOMaHIbI HaBbiku nuarsoctuku
OCHOBE 3HaHUA OpraHU3alMOHHOU
IIPOLIECCOB  T'PYIIIOBOX KYJIbTYpPBI U
JUHAMUKA W OPUHLHUIOB OpraHu3anuu
(dbopmMupoBaHHS IpyNIoBoi paboThbl
KOMAaH/Ibl, YMEHUI

IIPOBOJIUTH ayJuT

YEJIOBEYECKUX PECYpPCOB

u OCYIIECTBIIATH

JUArHOCTHKY

OPraHu3alMOHHOMN

KYJIbTYPBI

Tabmuia 2 — [Mactiopt (oHJ1a OIIEHOYHBIX CPEJICTB

KonTposmpyemsie ®opmupyemasi | HamumenoBanue
pasaeJibl (TeMbl) KOMIIETEHIIM A OI[CHOYHOI0 IMoxa3zarenu oeHKH
AUCHMILINHBI cpeacTBa
Tema 1. Ilonsatue, OK-6 Tect -00111e€ KOJINYECTBO OaJlIoB,
CYIITHOCTb Y BUJIBI MOJTYYCHHBIX 32 TECT;
oOuieHus
Tema 2. [lenoBoe oOmenne
Tewma 3. OcHOBHBIE OIIK-4 HenoBast urpa | - riayOuHa, IPOYHOCTD,
KOMMYHUKATHUBHBIE [1K-2 CHCTEMaTUYHOCTh 3HAHUI
CTpATEruu. - aJICKBaTHOCTh
Tema 5. CoruanbHele, Tpenunr MPUMEHSEMbIX 3HAaHUI
THUYECKUE, KYIbTYpPHBIE CUTYyaLu
U [ICUXOJIOTUYECKHE - PallMOHAJIBHOCTH
paznuuus cyObeKTOB UCIIOJIb3YEMbIX TOAXO0B
oOuIeHus - CTENEHb NPOSBIICHUS
Tema 4. OcHOBHBIE HE00XOINUMBIX
KOMMYHUKaTUBHBIE npodeccnoHanbHO
CTpaTeruu 3HAYUMBIX JIMYHOCTHBIX
Tema 6. [Ipuémbl u Ka4yecTB
TEXHUKH - CTENIEHb 3HAYUMOCTH
KOHCTPYKTUBHOTO OIIPENETIEHHBIX LIEHHOCTEN
oOuIeHus - IPOSIBJIGHHOE OTHOUIEHUE K
Tema 7. Ilcuxonornueckue OTIpeIeIeHHBIM 00bEKTaM,
OCHOBBI CAMOPA3BUTHS U CUTYyaLUsIM
caMOPEeTryJIALHH. YMEHUE MOJIEPKUBATH U
Tema 8. Crioco6b1 aKTUBHU3UPOBATH Oeceny,
CaMOIIPE3EHTALlUU U KOPPEKTHOE TOBE/ICHHE
MpeACTABICHUS
pe3ynbTaToOB
JESTENbHOCTH B JAEJIOBBIX
KOMMYHUKAIUSIX
Bce temsl OK-6 KoHnTponpHas - COOTBETCTBUE
OIIK-4 pabora MPEANOJaraeMbIM OTBETAM;
ITK-2 - IPaBWJIbHOE
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HCII0JIb30BAHUC  AJITOpUTMa

BBIIOJIHEHU A NEeNCTBUN
(METOMKHN, TEXHOJOTUU |
T.1L.);

- JIOTUKA pacCyXICHU;
HEOPAMHAPHOCTH IIOAX04a K
pELICHUIO.

2 MeTtoauueckue MaTepHAaJibl, ONpeIesoue MPoIeTypPbl OlleHUBAHUS 3HAHMIA,
YMeHHI, HABBIKOB U (MJIM) ONITA AeSITEJIbHOCTH, XaPAKTEPU3YIOLIMe MPOLecc
¢dopmMupoBaHUS KOMIIETEHIMH

MeToanvecKre MaTepHabl, ONMPEACIISAIONINE MPOIEyPhl OIICHUBAHKS 3HAHHN, YMEHHH,
HAaBBIKOB ¥ (MJIM) OIBITA JESTENLHOCTH, MPEICTABICHBI B BHJE TEXHOJOTHYCCKOW KapThl
JMCIUILIMHBI (Tabnumna 3).

Tabmuma 3 — TexHONMOTHYECKas KapTa

HaumeHoBanue Cpoxn
OLIEHOYHOI'0 BBIIIOJIHEHH
CpeacTBa A

IIkana Kpurepun
OLICHUBAHUSA OLICHUBAHUSA

2 ceMecTp
Ilpomesicymounan ammecmauus é popme 3auem

1 | Tecr Ilo 20 20  GawioB - 91-100%
paciucaHuio MPaBUIBHBIX OTBETOB — BBICOKHMA
TIPAKTHICCKH YPOBEHb 3HAHWIA;

X SaHsATHH 15 Gawo - 71-90% %
MPaBUJIbHBIX OTBETOB —
JIOCTaTOYHO BBICOKUI  YpOBEHb
3HAHUI;

10 6ammoB - 61-70% mpaBUIBHBIX
OTBETOB — CpEAHUN YpOBEHb
3HAHUM;

5 6amnoB - 51-60% mnpaBHIIBHBIX
OTBETOB — HU3KHHA  ypOBEHb
3HAHUM;

0 6amnoB - 0-50% mnpaBUIBHBIX
OTBETOB — OYECHb HU3KUI YPOBEHb
3HAHM.

2 | JlemoBas  wmrpa | Ilo 10 10 GaiyIoB - CTY/IEHT aKTHBHO
1o TEMC | paClliCaHHIo y4acTBOBAJ B I€JIOBOM UTDE.
«OpraHm'ilumI NPaKTHYECKH TIpoaeMOHCTpHpOBall FITYGHHY,
TPYNIOBOH X 3aHsiATHn HIPOYHOCTb, CHCTEMATUYHOCTb
NeSATeTbHOCTI N

3HAaHUH, yMEHUE MOJIEPKHUBATh U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE TOBE/ICHUE.
5 6aIoB - CTYAEHT y4acTBOBAJI B
JIeJIOBOM UTpe.
[TpogeMoHCTpHUpOBaAT XOpOLINE
3HaHUS B paMKaX YCBOCHHOTO
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

y4eOHOIro Marepuasna, yMeHue
MOJIJICP)KUBATh U AKTUBU3UPOBATH
Oeceny, KOPPEKTHOE MOBEICHUE.
0 6amioB - CTYyIEHT HE
y4acTBOBAJ B JIEJIOBOM UI'pe

TpeHunr o
TeMe
«KondmukrHoe
oOrmieHue»

Ilo
pacnucaHuio
MPAKTUYECKU
X 3aHATHH

10

10 6am1oB - CTYIEHT aKTUBHO
y4acTBOBaJ B pa3zdoope
KOH(ITMKTHBIX CUTYAIIHH.
[IpogemoncTpupoBa riayouny,
MPOYHOCTh, CHCTEMAaTHIHOCTh
3HAHWMA, yMEHUE TIOIJICPIKUBATH U
aKTUBU3UPOBATH Oeceny,
KOPPEKTHOE TIOBEICHHE.

5 0ajuIoB - CTYJIEHT y4aCTBOBAI B
pazbope cuTyalmii.
[TpoieMOHCTPHPOBAIT XOPOIITHE
3HAHUS B paMKaxX YCBOCHHOTO
y4eOHOTO MaTepurasa, yMeHue
MOJIJICP)KUBATh U aKTUBU3UPOBATH
Oecemy, KOPPEKTHOE TIOBEICHHE.
0 GayIoB - CTYACHT HE
y4acTBOBaJ B pa3zdope
KOH(JIMKTHOW CHUTYaIluu

KonTposbHas
pabota

B TEUEHUE
cemecTpa

20

20 6amtoB - CTyA€HT MOJIHOCTHIO
BBITIOJTHAJI 3aJaHUE KOHTPOJIbLHOM
paboTHI, TOKa3aJl OTIUYHBIC
3HAHUSI, YMCHHS U HaBBIKU B
paMKax yCBOCHHOTO y4eOHOTO
MaTepHalia, KOHTPOJIbHAs padoTa
odopMIIeHa aKKypaTHO U B
COOTBETCTBUU C MIPEABSIBISICMBIMHU
TpeOOBaHUSAMU.

15 6amnoB - CTYIEHT MOJHOCTHIO
BBITIOJTHAJI 32/1aHUE KOHTPOJIbHOM
paboThI, MOKa3al XOPOIIHE
3HAHUS, YMCHUS ¥ HABBIKH, €CTh
HEJIOCTATKU B 0(hOpMIICHUU
KOHTPOJIBHON PabOTHI.

10 6amnoB - CTyaeHT MOJTHOCTHIO
BBITIOJTHIT 33/IaHUE KOHTPOJIBHOM
paboTHI, HO JTOTTYCTHII
CYILIECTBEHHbIE HETOYHOCTH,
KauecTBO 0(OPMIICHHS
KOHTPOJIBHON PabOTHI IMEeT
HEJI0OCTAaTOYHBIN YPOBEHbD.

5 6amnoB - CTyeHT He
MTOJTHOCTBIO BBITIOJTHUI 33JJaHHE
KOHTPOJIBHON PabOTHI, IPU 3TOM
MPOSIBIII HEIOCTATOYHBIN YPOBEHD
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HaumeHoBaHue Cpoknu
IIIkana Kpurepun
OLICHOYHOI'0 BbIINIOJIHEHH
OLICHUBAHUSA OLICHMBAaHUS
CpeacTBa |
3HAHUU U YMEHHUU.
HUTOI'O: - _50_ -
0amioB

Kpurtepuu oneHku pe3yibTaToB 00y4eHHs 110 AUCHHUILINHE:
[ToporoBelii (MUHIMAJIBHBIN) YPOBEHB ISl aTTECTAIlH B (hopme
3aueta — 75 % OoT MakCHUMaJIbHO BO3MOHON CyMMBbI 0ajljIoB

3 TunoBble KOHTPOJILHBbIE 3aJaHUSI WM HHBbIE MATEPHAJIbI, HEOOXOAUMBIE 15l
OLICHKHU 3HAHUI, YMEHH I, HABBIKOB U (MJIM) ONBITA AeSITeJIbHOCTH,
Xapakrtepusymwuue npouecc GopMrupoBaHUA KOMIIETEHIUI B X0/¢ OCBOCHUSA
o0pa3oBaTe/IbHON NPOrPaMMBbI

3.1 3aganus 1Jisl TEKYLIEro KOHTPOJISI yCeBaeMOCTH

KonTtpoabnas padora

Howmep BapuanTa KOHTpOIbHON pabOThI BBIOMpPAETCs MO MocieaHel nudpe Homepa
3a4ETHON KHMKKH.

0-2 — BapuanT Nel

3-4— BapuanT Ne 2

5-6— BapuaHT No3

7-8— BapuanT Ned

9-10 — BapuanTt Ne 5

Bapuanr 1

Teopernueckuii Bonpoc. [loHsITHE, CYIIHOCTD U BUIIBI OOIICHUSI.

3agauu

1. Bbl HeTaBHO Ha3HAYEHbI MEHEHKEPOM TI0 Kajapam. Bbl elle mioxo 3HaeTe COTPYIHUKOB
(Gbupmbl, COTPYAHHUKH €llleé HE 3HAIOT Bac B JUIO. Bbl uaere Ha coBellaHue K reHepaIibHOMY
mupekTopy. IIpoxoanre MUMO KypUTEIbHOM KOMHATBI M 3aMEYAETE JABYX COTPYAHUKOB, KOTOPbIE
KYpAT U O 4eM-TO OKMBIJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBemianus, KOTOpoe IIHIOCh OJUH
4ac, Bbl OISITh BUJUTE TEX K€ COTPYIHHKOB B MOMEIICHUH A7 KypeHus 3a 6ecenoii. Kak Ob1 BbI
MOCTYIIIN B JaHHOU cuTyalun? OObsICHUTE CBOE TIOBE/ICHUE.

2. Onpenenute npupoay KOHGIMKTA B cleAyroled curyanu. PykoBoauTens NpuHAT Ha
paboTy HEMOArOTOBJICHHOTO paOOTHUKA, HE COTJIACOBAB ATO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
MOAYMHEHUH. Bckope BBIACHSAETCS HECMOCOOHOCTh MPHUHATOTO PAOOTHUKA BBHIMOJIHSATH CBOIO
paboTy. 3aMmecTuTeNb MPEACTABISET PYKOBOIUTENIO JOKIAIHYIO 3alUCKy 00 JTOM.
PykoBoauTens TyT K€ PBET IaHHYIO 3aMKCKY.

3. [IpoBenuTe aHaTN3 MEKIUYHOCTHOTO B3aMMOJCHUCTBUS U OLICHUTE €ro KOH(GIUKTHOCTh
B cieayromeld cutyauuu. JleBymka 20 jer BO3Bpaliaercs JOMOM BeuepoM, BOKPYT TEMHO, Ha
yJIMIIE HABCTPEUYy €l JBUKETCA TIpylna MOJPOCTKOB, KOTOPBIE MPOCAT 3aKypuTh. JleBylika He
KYpHT, CUTApeT y HEE HET.

4. Bbl KpUTUKYETE OJIHY CBOIO CIIY)Kalllyl0, OHa pearupyeT O4eHb 3MOIIMOHAIBHO. Bam
MIPUXOAUTCS KaKIBIN pa3 CBepThIBaTh Oecey M He JOBOIUTH pa3roBOp 10 KoHIA. BOT u ceifuac,
MOCJIe BallluX 3aMeYaHUi — OHa paciuiakaiach. Kak 1oBecTH 10 Hee CBOM cooOpaskeHus?

5. Onpenenute Oro-COCTOSIHUE CIAEAYIOMINX BbICKa3bIBAHUMA

MHe nopoy He XBaTaeT BbIIACPKKH.

Ecnu Mou xenaHus MeIIaloT MHE, TO s1 YMEIO UX MOJAaBIATh.

Ponutenu, kak 6osee 3pesbie JIIOIU, JOKHBI YCTPauBaTh CEMEHHYIO )KU3Hb CBOUX JETEH.
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S1 uHOTIa TPEYBETMYNBAIO CBOIO POJIb B KAKHX-JINOO COOBITHSIX.

MeHs IpoBeCTH HENETKO.

6. Bol mpuHATM Ha paboOTy CIENUATUCTa, TOJBKO YTO OKOHYHMBIIETO YHUBEPCHUTET,
KOTOPBIH TPEBOCXOAHO crpaBisieTcsi ¢ pabdotoid. OH MpoBEN HECKOJBKO pPabOuYMX BCTpeEH,
KJIMEHTBl U MapTHEPbl UM OYE€Hb J10BOJIbHBL. OpHAKO B OOIIEHUU C KOJUIETaMH 110 OTAENy OH
PE30K, 3aHOCYMB, CUMTACT, YTO WX 3HaHUSA B MpodeccHoHanbHOW cdepe ycTapenn u He
COOTBETCTBYIOT HEOOXOIMMOMY JJIsl CIIEIIMAIMCTa YPOBHIO. BBl Kak pyKOBOAUTENb KaXK/bIl JIEHb
MOJTy4aeTe CUTHAJIBI OT MOJYMHEHHBIX, 0COOEHHO OT 00CITYKHBAOIIEr0 TIEPCOHANA O €ro rpyoom
1 pe3koMm noseneHun. Kakum o6pazom Bei Oynere pasperiaTs JaHHYIO CUTYaIUio?

Bapuanr 2

Teopernuecknii Bonpoc. CriocoObl U TEXHUKHU 3(PPEKTUBHON KOMMYHUKALIUH

3amgaun

1. Bel HauanpHUK oTnaena. B otnmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBITIOJTHEHUST paboT. He xBaraer coTpyaHukoB. Brple3kas B KOMaHIUPOBKY, BBl CIy4ailHO
BCTPEYAETE CBOIO MOUYMHEHHYIO — MOJIOJIYIO KEHIITUHY, KOTOpasi YK€ JIB€ HEACIU HaXOJUTCsS Ha
O6ospHMYHOM. HO BBI HaxouTe €€ B MOJTHOM 37paBuu. OHA KOTO-TO C HETEPIICHUEM BCTPEYAET B
asporopty. Kak BeI moctynute B 3TOM citydae? OOBsICHUTE CBOE TIOBEACHHUE.

2. Omnpenenute TpUpoay KOH(MIMKTAa B cleayromiedl cutyanuu. [lpm pacnpeneneHun
MpEeMUN HadaJdbHUK HE BBIICTWI €€ OJHOMY U3 TOJYMHEHHbIX. OCHOBaHWMA s
JIenpUMUpPOBaHusl He OblI0. Ha BOMpOC MOAYMHEHHOTO PYKOBOIUTEIh HE CMOT OOBSCHUTH
MPUYMHBI, CKa3aJl TOJIBKO: “ITO 5 BaC yuy’ .

3. [IpoBenuTe aHaIU3 MEKINYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PJIUKTHOCTD
B ciefyromei cutyaurnd. HauanbHuk oTnena B KoHue pabodero qHs oOpaiiaercss K COTpYIHUKY
Cc mpockbOi ocTaThcs TOcCHe paboThl ISl COCTaBJICHHUsSI cpouyHoro otdera. CoOTpyIHUK
OTKa3bIBaeTCs, CCHUIASICh HA YCTAJIOCTh U HA TO, YTO pabOYUH IeHb yXKe 3aKOHUYHIICS.

4. Bo Bpems nenoBOM BcTpeuu ¢ Bamu Baml COTpYIHUK M3 OTHENa peKiaMbl “BBILIEN U3
ce0s1”’, He MpUHUMAsT BalllMX 3aMEUaHWN 1O TIOBOJY OYEPEIHOTO PEKIAMHOTO MpoeKkTa. Brl He
MO>KETe MO3BOJIUTh MTOTYMHEHHOMY TaK ce0sl BECTH, BE/Ib OH MOJAPBIBAET Balll aBTOPUTET. UTO BBI
npeanpumeTe?

5. Onpegenute Oro-coCTOSIHUE CASAYIONIMX BbICKa3bIBaHUM

[IpuHuMas perienue, s CTaparoch IPOAyMaTh €ro MOCIEICTBUS.

Mnasuiee nokoyieHue JOHKHO YUUThCS Y CTapIIero, Kak eMy CleAyeT KUTb.

S, KaK ¥ MHOTHE JI0IH, ObIBAI0 OOMIUYNB.

MHe ynaercs BUIETH B JIIOAAX O0JIbIIe, YeM OHH FOBOPST O cede.

Jletu moJKHBI 6€3yCIOBHO CIIEIOBATh YKA3aHUAM POJIUTENCH.

6. Bam komtera H., Bo3pact 45 net, oOpamiaercst B mpo¢)coro3 3a MyTeBKOI B CaHATOPHIA.
KomiekTuBHBIN [0TOBOpP MpenrnoyiaraeT TaKOTO poja MOJIIACPKKY JUIS YJICHOB MpoQcoro3a.
OpHako B JaHHBIA MOMEHT MYTEBOK HET, M OXKHIAIOTCS HE paHee uyeM uepe3 3-4 mecsia.
Komera He corjaceH »xaaThb MyTEBKY CTOJIb AJUTENLHOE BpPEMsS W YCTpawBaeT CKaHIal B
MOMEIIEHUU MPOQCOr03a: KPUIUT, OOBUHSAET paOOTHUKOB B XaJlaTHOCTH, TPYOOCTH, JIEHU U T.II.,
OTKa3bIBaeTCs BBI-CyIIaTh aprymMeHThl. ONHUIINTE CBOM JACWUCTBUA: a) KaK KOJUIETH,
HaOIIOJAIONIET0 ATY CUTYAIHIO; 0) Kak uieHa Mpo(COoI03HON OpraHu3aIiy.

Bapuanr 3

TeopeTrudeckuii Bonpoc. Turmsl npodeccrnoHanbHON afanTaui 1 MOOUIHHOCTH.

3anaumn

1. B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYUYABIIYIO Ha CIY>KEOHOM
COBEIIaHUM, HAYAJIbHUK Hadyall MPUIUPATHCS K HEMY MO MEJIOoYaM U YCHJIMJI KOHTPOJb Haj €ro
CIy’)KeOHOUW JdesaTenbHOCThIO. B dyeM mnpuumHa koH(uukra? Omnpenenute KOHPIUKTHYIO
CUTYalLIHIO.

2. Ompegenute mpupoay KOHQIHMKTa B cileayromed curyanun. HavanbHHMK cooOiaer
MOJYMHEHHOMY, YTO B CIEIYIOINIEM MeECsle OTMPaBIIeT €ro Ha KypChbl MOBBIIICHUS
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kBanmudukanuu. [ToquyMHEHHBIN OTKa3bIBAETCS, CCHLIASICH HA TO, YTO 10 MEHCUU €My OCTaloCh
1,5 rona.

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aUMOJICHCTBHUS U OIICHUTE €ro KOH(IMKTHOCTD
B cuenywomeil curyauud. PykoBoauTens oOpamiaercss K CBOEMY 3aMECTHTEIIO CO CIIOBaMHU
ynpeka: “Bbl HE cMoriu oOecneuuTh CBOEBPEMEHHOCTh BBIMOJIHEHMS MTOCTABJIEHHON 3a1aun’.
3amecturenb: “MeHs OTBIIEKIIN CEMEIHbIE 00CTOSTENbCTBA .

4. YV Bac B NOJpa3AEiICHUM €CTb HECKOJIbKO IOJYUHEHHBIX, KOTOPbIE COBEPLIAIOT
HEMOTHBHUPOBAHHbIE IEUCTBUSA. Bbl BUIUTE UX MMOCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)KETCs, UTO
BbI 3HAeTe, KTO Y HUX He(OopMalIbHBIN Juiep. BaM HYXHO 3aCTaBUTh UX XOPOIIO pabOTaTh, a HE
yCTpauBaTh “TYCOBKHM MpsIMO Ha paboyem Mecte. Bbl 3HaeTe, Kakol MHTEpEC UX OOBEIUHSIET.
Uto BBl IpeAnpuMeETe JUIsl U3MEHEHUS CUTYalluu U YIIydlleHus! paboThI?

5. Onpenenure Oro-cocTosIHUE CAEAYIOUIUX BHICKAa3bIBAHUN

JIrogu 1oJIKHBI COOTIOAATH MTPaBUiIa HE3aBUCUMO OT OOCTOSITETIBCTB.

S He Oyay BBINIOJIHATH PabOTY, €CIIU ATO IPOTUBOPEUUT MOEMY HACTPOIO

DTO crpaBeUIMBOE 3aMEYaHue, sl €T0 YUTY 00513aTeIbHO.

Wnau, oTaeixai, s cASIa0 BCE caMa.

S roToB BBINOJTHUTH JitoOoe Barle ykazanue

6. Crienmanuct AHHA OCYIIECTBIIsUIA TPOo(ecCHOHANIbHBIE IEHCTBUS C KiIMeHTOM H., 3aTem
3a0oyiela, U €€ KIMEHTa BPEMEHHO IMepenanu Jpyromy crneuuanucty — Enene. Enena,
MIPOCMOTPEB €TI0 KIMEHTA, cousia NercTBUsI AHHBI HEmpo(decCuoHATbHBIMU U BhICKa3alla CBOIO
TOYKY 3pEHUS KIIMEHTY, HETaTUBHO KpUTUKYsI AHHY. KnueHT ¢ »kanmoboit Ha AHHY oOpatuics K
HayaIbHUKY OTAena. OnumuTte ACHCTBUS B NaHHOW KOH(MIWKTHONW CUTyalluM HadalbHUKA WU
AHHBI.

Bapuanr 4

Teopernuecknii Bornpoc. ConMaabHO-TICUXOJOTUUECKHH KIMMAT TPYIIBI U CIIOCOOBI €ro
(dhopMHUPOBaHUS U KOPPEKTUPOBAHUS.

3agauu

1. PykoBoauTens TpHWHSUT Ha pabOTy CIENHMAINCTa, KOTOPBIA JOJDKEH padoTaTrh y €ro
3amectutens. [Ipuem Ha paboTy He ObLI coryiacoBaH ¢ 3aMmecTuTeneM. Bckope mposBuiiach
HECIOCOOHOCTH MPUHSITOTO PAOOTHHKA BBITOIHITH CBOM 00S3aHHOCTH. 3aMECTHUTENb CIYKeOHO
3alMCKOM JIOKJIaapIBaeT 00 3TOM pyKoBoauTento... Kak Obl Bbl THOCTYNMMIM Ha MECTe
pykoBoauTest? ONUILINTE BO3MOKHBIE CUTYALINH.

2. Onpenenure npupoay KOHGIMKTa B cienymomei curyanuu. HauanbHUK yyacTka Jaet
3amanue paboyemy. TOT oTka3bIBaeTcsi, MOTUBUPYSI CBOM OTKa3 TeM, 4TO 3Ta paboTta Tpedyer
0oJiee BHICOKOTO paspsiaa U A00aBJIss MPU 3TOM, UTO €MY YK€ ISTh JIET He TIOBBIIIAIOT Pa3psil.

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B Clleayroulel cutyanuu. PykoBoauTtens cnpamuBaer y cBoero 3amectutens: “Kak Bbl gymaere,
YTO HY)XHO CJeJaTh, YTOObl MCKIIIOUUTH OMO3JaHUs Ha paboTy COTPYAHHUKOB?”. 3aMeCTUTEINb:
“Y MeHs ecTb HEKOTOpble COOOpaXKeHUs 10 ITOMY MOBOAY .

4. Bcenen 3a KpaTKUM BBITOBOPOM Bl ckazanu paOOTHUKY HECKOJBKO MPHUSTHBIX CJIOB.
HaGnronas 3a maptHepoM, Bbl 3ameTniM, 4To €ro Mo, MOHAYaly HECKOJIbKO HalpsHKEHHOE,
ObicTpo moBeceneno. K ToMy ke OH Hadajn Becejo INYyTUTh W Oanarypurh, pacckaszaia mapy
CBEXHUX aHEKJOTOB M MCTOPHUIO, KOTOPAasl MPOM30ILIA Y HEro B JOME. B KOHIE pa3roBopa BbI
MOHSAJIM, YTO KpUTHKa He Oblla BOCIPHHATA, HO M Kak Obl 3a0biTa. BeposTHO, OH yciblian
TOJIBKO MPUATHYIO 4acTh pasroBopa. YTo Bbl npeanpumMere?

5. Onpeznenute Iro-coCTOSHUE CIETYIOUINX BbICKAa3bIBAHUI

51 — yBIEKAIOIIMICS YEIIOBEK.

Moii 0OCHOBHO# KpUTEpHil OLIEHKH YeI0OBEKa — OObEKTHBHOCTb.

Mowu B3rI/161 HEMOKOJIEOUMBI.

BeIBaer, 4To s HE yCTyIao B CIOPE JIUIIb IOTOMY, YTO HE XOUY YCTYIaTh.

[IpaBua onpaBiaHbl JUILIB 10 TEX MOP, IOKA OHU MOJIE3HBL.

6. IlpencraButens opraHu3anuu — MapTHepa, Haranes VBaHoBHa oTiaMuaeTcs
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MOBBIIIIEHHOW KOH(DIUKTHOCTHIO, KOTOpasi MPOSBISETCS B MOCTOSHHOM HANHMCAHHWH JKajlo0 Ha
JNCUCTBHS BallMX IOJYMHEHHBIX. PaboTaTh C JaHHBIM CIEIUATHCTOM OTKAa3bIBAIOTCS BCE
COTPYZIHHUKH BaIllero OTAeJa, TaK KaKk Ha HUX HAIMCAaHO Y)Ke He Mo 0oaHOoH xanobe. Kak B aToi
CUTYaIlMu OCYIIECTBIATh pabory ¢ Harambelr MBanoBHO#? UTO mnpeAnpuHATh, HaYaIbHUKY
oTxaena (Bam)?

Bapuanr 5

Teopernueckuii Bonpoc. CriocoObl U TEXHUKHU TICUXOJIOTHYECKOTO BIUSHUS HAa UHIMBUJIOB,
OOJIBIIIME U MaJIBIE TPYIIIBI (TPYIOBBIC KOJUICKTHBHI).

3anauu

1.01Ha coTpyaHHUIIa BBICKA3bIBAET APYrOM MPETEH3UH MO IMOBOJY MHOTOYHCICHHBIX H
4acTO TOBTOPSIOMIMXCS OMMOOK B padoTe. Bropas coTpyaHuila TpUHUMAET BBICKa3bIBa€MbIE
MIPETEH3UH 3a ockopOieHue. Mexay HUMU BO3HUK KOH(IUKT. B uem mpuumHa koHpmukra?
Onpenennte KOHOIMKTHYIO CUTYALIHIO.

2. Onpenenute npupoAy KoH(IMKTa B cieayrome cutryanuu. Ha coBemanuu oauH u3
MO TYMHEHHBIX, HE BBIIEPKAB HAKUMA PYKOBOJIUTENIA, B TOJYIIYTJIMBOM (hopmMe oOpaTHil Ha 3TOT
HaXXUM BHUMaHHe. PykoBoauTenb He Hamiencs, 4TO CKa3aTh, HO IIOCJIE 3TOrO ciydasl CTaj
JENCTBOBATSH e111e 0oJiee )KECTKO, 0COOCHHO B OTHOIIICHUH “TITyTHHUKA .

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJECHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B cienyrouiel curyanuu. [lpennmpunumarens oOpaiaeTcss K HajJoroBoMmy HHcrekropy: “Ha
KaKOM OCHOBAaHMM Bbl HAJIOKWUJIM Ha MeHs mrpad?”’. UHcnekrop: “/laBaiite pazdepemcs”. U,
WCTIOJIB3Ysl IOKYMEHTHI, Pa3bsCHIET MPUIUHY mTpada.

4. Bam mogYMHEHHBIN, OMBITHBIA W TAJIAHTIWBBIN CICIHAINUCT, CKIOHHBIM MPOSBISATH
TBOPUYECTBO B pabOTe, MOJIb3YETCsI MOMYASIPHOCTHIO Y KIIMEHTOB, PEIIaeT JItoOble BOSHUKAIOIINE
MIPOM3BOJICTBEHHBIE MPOOJIEMBI 1 BEJIMKOJIEITHO B3aUMOJICHCTBYET B KOJIJIeKTUBE. Bmecte ¢ Tem,
y Bac He cnoxwunuch oTHOmEHHS ¢ 3TUM paboTtHukoM. OH He BocmpuHHMaeT Bac kak
PYKOBOIUTEISI, BEACT CeOs JOCTATOYHO CAaMOYBEPEHHO M amOuIno3HO. B ero padote Brl Hamm
HEKOTOpble HENOYEThl WU PEIIUIM BbICKa3aTh €My KPUTHYECKHE 3aMeydaHus, OJHaKo, Barm
MPEIbIAYIINN OMBIT OOIIEHUSI C HUM CBUAETENBCTBYET O €r0 HEraTUBHOW peaklMU Ha KPUTHUKY.
Jlanublif  paOOTHUK  CTAaHOBUTCS  Pa3[PaKUTENbHBIM,  HACTOPOKEHHBIM,  CHIDKAETCS
3¢ deKTUBHOCTD Tpy/ia Bcero kosuiekTuBa. Kak Bol Oyznere cebst Bectu B 3TOM cuTyanuu?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

MHe Obl MOHPAaBUIIOCH OBITH BOCITUTATEIIEM.

briBaer, MHe XO4eTCs MOAYpayuTCs, KaK MaJIE€HbKOMY.

Jlymaro, 4To s IpaBUJIBHO MOHUMAIO BCE MIPOUCXOASIINE COOBITHS.

Kaxapiii 1omKeH BBIOTHATH CBOW JIOJT.

Hepenko s moctymnaro He Kak Hall0, a KaK XO4YeTCs.

6. Momnomoil uenoBeK, TOJIBKO YTO OKOHUYUBIIMI YHHBEPCUTET, HIIET paboTy Mo
cnenuanbHocTH, B OpraHu3aluu A emy MPEANOKUIU TPU BaKaHCUU C TPUEMIIEMOW Ui
MOJIOZIOTO CHEIHUATUCTa OIJIATOM M YCIOBUSIMU TpyJAa, OJHAKO €ro STU MNPEIJIOKEHHS He
3aMHTEPECOBANM, TaK KaK OIUIaTy OH CYMTAaeT HEeJIOCTOWHON CBOMX 3HaHMN. PykoBoauTensb
OpraHM3aliy 3auHTepecoBaH B H3TOM choernuanucte. Kak Bectw cebs pykoBoauTeno /
CHELHUATUCTY OTAENA KaJPOB C TAKUM COUCKATEIEeM?

Tecr
1B oOmieHnu BBIACTSIOT CIETYIONUE CTOPOHBI:
a) UIHTEPaKTUBHYIO
0) B3auMO/IeHCTBHE
B) yIIpaBJICHHUE BIICUATICHUSIMU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMHU JIPYT IpyTa
e) nepeaayy, ooMeH uHpopmanuei
) MEePIEHTHBHYIO
3) MPOTUBOICUCTBUE
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1) KOMMYHUKaTUBHbIE Oapbephl
K) IPUCTIOCOOJIEHUE U OTIIIO3UIIHIO
2 Ilpu HeBepOanbHOM OOIICHUH CPEICTBOM Iiepeadn HH(GOPMAIUU SBISIOTCS
a) TpaKTyeMbl€ COOOIIECHUS
0) MHTEIUICKTyaTbHBIC IPU3HAKA
B) 3HaKU
') MHOTO3HAYHBIC TIOHSTHUS
3 HemocpencTBeHHass mepenada mnapTHepy HHGOpMAIKMUd B BHUAE SMOIMOHAIBHOTO 3apsijia
COCTaBJISET CYTh ...
a) SMIaTHU
0) BHyILLIEHUS
B) 3apakKeHUs
') COUYBCTBUS
4 TIporecc yCTaHOBJICHHS KOHTAKTOB MEXTy JTFOJBMH :
a) MBIIILJICHUE;
0) mamsTh;
B) 00IIICHNUE;
I') IpernojaBaHue.
5 CKOJIBLKO BCEro menen ooIeHus :
a) §;
0) 3;
B) 4;
r) 10.
6 JleticTBue cHrpKaromencs 3pGhEeKTUBHOCTH COBMECTHOU JEATEHHOCTH:
a) KOHKYPCHIIHS;
0) oOrmieHwue;
B) BIIUSIHHE;
T') pa3MBbIIIJICHHUE.
7 OOmenue, Kak B3aUMO/ICHCTBHE, COTJIACYeT JEHCTBHE :
a) OOIIUX MMOHSATHI;
0) OTACIBbHBIX YYACTHUKOB M OOBEINHSET UX B TPYIIIIHI;
B) pa3zesieHus Mo Kiaccam;
I') BCE BApUAHTHI BEPHBI.
8 OnpenenéHHbIi BUI OOIIHOCTH, BBIACIIEMON Ha OCHOBE PsiJia TPU3HAKOB :
a) IpyIa;
0) oOmuHa;
B) CEKTa;
r) coOpaHue.
9 I'pynnbl gensTcs Ha :
a) MPOCTHIE U CIOKHBIE;
0) yIBepAUTENbHBIEC U JOTOIHUTEIbHEIE;
B) pealibHbIC U YCIOBHBIE;
T') YaCTHYHBIE U BTOPOCTETICHHBIE.
10 CriocoOHOCTH MOCTaBUTH ce0sl HA MECTO JPYroro YeJIoBeKa :
a) oTOU3M;
0) yruereHue;
B) IPUCTIOCOOJIIEMOCTB;
r) yrnojaobiaeHue.
11 VnpoménHoe, cToiikoe ONpeesIeHNE ABICHMUS :
a) CTepeoTHII;
0) MBICTIb;
B) pasym;
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I') CYaCThbE.
12 3aposxaeHne OCHOBBIBACTCS HA HECO3HAHUU ONPEACIEHHOTO :
a) IPEIOCTEPEIKCHHUS;
0) BO3MYILICHUS;
B) TICUXHYECKOT'O COCTOSIHHUS;
I') IOHUMAaHHUS.
13 Bocnpou3sBeieHue BHEIIHUX Y€PT UHAUBUA :
a) HACMEIIKa;
0) moipakeHue;
B) BO3MYILEHUE;
I') IOHUMAaHHE.
14  B3aumHble J€NOBBIE U IPYKECKUE OTHOIICHHUS JIO/IEH — 3TO
A) KOMMYHUKaLUs
b) oOmienue
B) nuanor
I') conmanuzanus
15 Bepssl au ciemyronme CyKaeHus 00 o0eHun?
1) obmenune — 310 0HA U3 (POPM OTHOIIICHUS YETIOBEKA K OKPYXKAIOIIEMY MUDY.
2) 6e3 oOLIeHHS YeT0BEK HE MOYKET MOJIHOIIEHHO Pa3BUBATHCS.
A) BepHO ToJbKO 1
b) BepHo TONBKO 2
B) Bepnsl 00a cyxneHus
I') ob6a cyxaeHust HEBEpHBI
16 K cpencrBam oOmieHNs MOKHO OTHECTH:
A) co3HaHue
b) mpimenne
B) peun
I') MmupoBoO33peHHE
17  BepHsl 1u cieayronme CyxaeHus?
1) BBLAETSIOT peueBOE U HEpeueBOe O0IIeHNE
2) oOrieHue HEBO3MOXKHO 0€3 peyH.
A) BepHO TOJBKO 1
b) BepHO TONIBKO 2
B) BepHbI 00a cyxaeHus
I') 06a cyxeHust HeBepHBI
18 BepHbl 11 cledyIoUIUe CYKIEHUS O CPEACTBAX OOIICHUS?
1) Baxxnyro posib B 001IEHUN UTPAIOT MUMHKA U B3TJISIBI.
2) JKecTsl ABIAIOTCS HEOTHEMIIEMON YaCThIO PEUYEBOTO OOIICHHUS.
A) BepHO TOJBKO 1
b) BepHO TONBKO 2
B) Bephbl 00a cyxaeHus
I') oba cyxneHus HeBepHbI
19  CronkHOBEHHE HECKOJIBKUX YYACTHUKOB OOIIECHUS, KK UX KOTOPBIX
OTCTaMBAET CBOIO MO3MIIUIO, - 3TO
1) oOmienue
2) KOMMYHHKAIIH
3) nuasor
4) KOHIUKT
20 BepHbl 11 ClIeayIOMINE CYXKIESHUS O MEKIMUYHOCTHBIX OTHOIICHHSX?
1) B ocHOBe MEXIIMYHOCTHBIX KOH(IMKTOB JIe)KAT MPOTUBOTIOI0KHbIE KeJTaHHUS U HHTEPECHL.
2) KoH(IUKTHI CBSA3aHBI CO CMBICIIOBBIMU OapbepaMy B OOIIEHUH.
A) BepHO TOJIBKO |
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b) BepHo TONBKO 2

B) Bepnbl 00a cyxaeHus

I') oba cyxmeHus HEBEPHBI

21 ComnocraBnenue ce0s ¢ ApYruM, pu KOTOPOM Kax bl U3 IapTHEPOB
yro1007seT cedst Apyromy, MpeacTaBIsseT coOoi:

a) oOIIeHne Kak cBoeoOpa3Has peueBasi TCXHHKA,;

0) oOrmIeHue KaK HCKyCCTBO

JIIOOUTH IIONEN;

B) OOIIICHHE KaK B3aUMOICHCTBUE JTFO/ICH;

r) OOIIeHNE KaK TIO3HAHKUE JPYT IPyra U CaMOCOBEPIICHCTBOBAHHE

22 Cropona oOIIeHus, KOTOpasi 03Ha4aeT MPOIIECC BOCTIPUATHUS JIPYT Apyra
MapTHEPaMU 110 OOIIEHHUIO U YCTAHOBJICHUIO Ha STOW TIOYBE B3aMMOTIOHUMAHUSI:
a) TepIENTUBHAS;

0) KOMMYyHUKaTHBHas;

B) MHTEPAKTHUBHAs;

I') HeUTpaJbHasl.

23 Kaxko#i u3 BUA0B OOIIEHHS 3aKIIIOUEH B clieayrorieM koaekce: «Cobmomai
MHTEPEChl JIpyroro, He Mopuual apyroro, uzderail Bo3pakeHHH, Oyab
TOOPOKENATENEHBIM U TIPUBETITUBBIM):

a) JINYHOCTHOE OOIICHNE;

0) cBeTCcKOE OOITIeHuE;

B) IPUMHUTHUBHOE OOIIEHHUE;

T') IeT0BOE OOIeHue?

24 Ha xakoM ypOBHE OCYIIECTBIISICTCS OOIICHHE, B MPOIECCe KOTOPOTO OIUH
13 NMapTHEPOB MOJABIISIET APYroTo:

a) Ha MAaHUNYJISITUBHOM,;

0) Ha BBICIIIEM;

B) Ha MPUMUTHUBHOM,;

T') Ha JIeJI0BOM?

25 B xone uccienoBanuii Mexpabsina u bepaBucTesnia ycTaHOBIIEHO, YTO B
rporecce OOIIeHUs JTy4llle BCEro CoO0IIeHre yCBauBaeTC s Yepes:

a) TeKCTOBYIO (hOpMY COOOIIICHNS,

0) cioBa;

B) MHTOHAIIUIO;

I') MUMUKY U JKECTBI.

26 YenoBek, HapaBJISONINH HHHOPMAITUIO B OOIICHHUH:

a) PCLMITUCHT;

0) MPOBO/IHHK;

B) KOMMYHUKATOD;

T') MPUEMHHK

27 CnoBO «KOMMYHHUKAIUS» B TIEPEBOJIE C JTATHIHU O3HAYACT:

a) «4acTHOE, HE Pa3/IesIeMOe HU C KEMY;

0) «obiee, pa3aensieMoe CO BCEMM»;

B) «1I€TI0€, HE IEJTMMOE Ha YacTH»;

I') «0OCOOEHHOE, HE MTOX0Kee Ha APYTHX»

28 Ctunuctrueckuit 6appep oOIIEHUST BO3HUKAET:

a) U3-3a HETMOHSATHOW WJIM HETIPaBIIILHOM JIOTUKH PACCYKICHU;

0) 13-3a HEBHATHOU peyH;

B) M3-32 HECOOTBETCTBUS CTHIIS PEUU M CUTYallUU OOIIECHUS;

T') U3-32 HETIPUSA3HU WA HEAOBEPHS K KOMMYHUKATOPY.

29 YnpoIieHHbIe MHEHUSI OTHOCUTENBHO OTACNBHBIX JIUI WM CUTYalluii —3TO:
a) CTEpPEOTUIIBI;
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0) mpeaB3sAThIC MPEICTABICHUS;
B) peHeOpexeHne pakTamu;
I') BCE BBIIIETIEPEUNCICHHOE
30¥YcraHoBieHHE CXOJICTBA OAHOTO YEJIOBEKA C JPYTHUM —3TO:
a) pediekcus;
0) sMmaTwHs;
B) CTEPEOTUIN3ALIMS;
I') HACHTUPUKAIHS.
310co0651i crtocod riry0oKoro u 6€30mnO0YHOTO BOCTIPUSTHS BHYTPEHHETO
MUpa JIpyroro 4ejoBeka:
a) pediiekcus;
0) sMmartus;
B) UJIEHTU(DUKAITUS;
') CTePEOTUIH3AIHS.
32 Oco3HaHMe YeI0BEKOM TOTr0, KaKk OH BOCIIPUHUMAETCS MAPTHEPOM I10
OOLIEHUIO:
a) peduiexcus;
0) sMmarTus;
B) UJICHTU(UKAITHUS;
T') CTEPEOTUITU3AIIHS
33 deHoMEH, KOTOPBIN MPOSIBISETCS B TOM, YTO MEPBOHAYAIBHOE OTHOLLICHUE
K KaKOW-TO OJTHOM YaCTHOM CTOPOHE JIMYHOCTH MEPEHOCUTCS Ha BECh 00pa3
YeJloBeKa, a 3aTeM o0lliee BlieYaTIeHHe O YeJIOBEKe —Ha OLIEHKY €0 OTJENIbHBIX
KayeCTB, Ha3bIBAETCA:
a) apdexToM «opeosay;
0) s dexTom «IpoerupoBaHU Y,
B) 3 pexTOM «aBaHCUPOBAHUSY,
r) 3gdexToM «mocneaHert nHGopmMaIum
34 Oco0as opMa BOCIpUATHUS OJTHOTO YEJIOBEKA JPYTUM, OCHOBaHHAs Ha
(hopMHUPOBAHUH YCTOHYHBOIO SMOLIMOHATIBHO MOJIOKUTEIBHOTO YYBCTBA K HEMY:
a) CYITeCTHsI;
0) KoHGOPMHU3M;
B) aTTpaKIIus;
') caMOOIIpeielIeHHE
35baprep 0011eHus1, KOTOPBI BO3HUKAET, KOT/1a COOECETHUKY HE HHTEPECHBI
BBICKa3aHHbIE COOOPaKEHUS I KOT/Ia OJIMH YEeTIOBEK CTAHOBUTCSA AJISL APYTrOTO
CPEICTBOM JIOCTHXKEHUS YTUIUTAPHBIX LIETCH:
a)3CTETUYECKHUIA;
0) MHTEIIEKTYaJIbHBIH;
B) MOPaJIbHBIN;
T') MOTUBAITMOHHBIH
Tembl n191 coo0meHMit
1) KomMyHHKAaTHBHBIA Oapbep Kak MNpPUYMHA WM sIBICHHE, Memariee 3(pdeKTuBHON
KOMMYHUKAIMU WIK OJIOKUpYyoliee e€;
2) Bwuabl KOMMYHHKATUBHBIX 0apbhepOB;
3) BHeuH#e 1 BHYTPEHHHE KOMMYHHKATHBHBIC 0apbhepbl, UX KiacCH(UKaIUs; CIIOCOObI
peoosieHus: 6apbepoB B KOMMYHUKALIUH.
4) TloHsATHE KOMMYHUKATUBHOU HEYyIauH;
5) «KoMMyHHKaTHBHOE CaMOYOUHCTBOY» KaK KpailHHUI cIydail KOMMYHHKAaTHBHOM HEy/1auu;
6) I[IpuuuHBI ¥ TUIFI KOMMYHUKATUBHBIX HEYIaY;
7) KommyHnukanus. J{enoBas KOMMYHHKAIHUSL.
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8) Buabl oOImieHus: Mmo3HaBaTeIbHOE OOIICHUE; yOexkaaromiee OOIIEHHE, AKCIPECCHUBHOE
oOIIIeHNEe; CYTTECTUBHOE OOIIEHIE; PUTYAIBHOE OOITICHHE.

9) XapaKTepHUCTUKH JICTIOBOTO OOIICHHUS.

10) IMpodeccuonanbHoe oOLmICHNE.

11) Tunsl npueMa u nepenadu HHOOPMAIUH.

12) YenoBeveckasi peub Kak UCTOYHUK HHDOpMALIUHL.

13) Ctunu peyn.

14) PeueBble cpecTBa OOILICHUSL.

15) YMenue ciymiaTh.

16) TpymHocti 3((HEKTUBHOTO CIIyHIAHHS: OIUOKH TEX, KTO CIYIIACT; BHYTPEHHHE MOMEXU
CITyIIIaHWST; BHEIITHUE TIOMEXH CITYIIaHHUS.

17) Tpu ypOBHS CITyIIAHHS.

18) Busl ciyrmanusi.

19) O6patHas CBsA3b B IpOIIECCE CAYIIAHMUS.

20) IMpuembl 3G HEKTUBHOTO CITYIIAHUSL.

21) INpaBuina 3¢ GeKTUBHOM 0OPATHOM CBSI3M.

22) Ipupoa 1 TUIOJIOTHs HeBepOATbHON KOMMYHHUKAIHH.

23) B3aumo elicTBre BepOaTbHBIX U HEBEPOATbHBIX CPEICTB KOMMYHHUKAIIHH.

24) BHemHue posIBICHUS SMOIIHOHATBHBIX COCTOSIHUI.

25) 30HbI ¥ IUCTAHIIMU B JIENOBOM KOMMyHHKaiuu. OpraHu3aiis MpoCTPaHCTBEHHON CpeJibl B
JIEJIOBOY KOMMYHHUKAIUH.

26) OcHoBHBIC IOHATHS AUDPEPSHITUATIBHOM TCUXOTIOTHH.

27) Tunmonoruyeckne 0COOCHHOCTH THIIOB TEMIIEPAMEHTOB U UX MPOSBJICHUS B MO3HABATEILHON
U TPYAOBOH 1€ATENbHOCTH.

28) NuauBuayaibHbIe 0COOEHHOCTH MO3HABATEIBHOMN ICATEIbHOCTH.

29) ConuanbHO-TICUXOJIOTHUYSCKHUE Pa3TNIKs NHIHBUIOB.

30) BiustHrie KyJIbTypHBIX Pa3IuUnii Ha COIMAIBHOE B3aMMOICHCTBHE.

31) I'engepHbie pa3anuns B ICITOBOM OOIIECHUH.

32) [loHATHS «TEXHUKH OOIIEHUs», «IpUEMBI  OOIICHHS», «I(P(PEKTUBHOE OOIIEHHEY,
«KOHCTPYKTHUBHOE OOIICHHE.

33) HaBbiku 3()()eKTUBHOTO CITyIIAHMS.

34) Texuuku 0OpaTHOU CBS3M.

35) TeXHUKH KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «SI-cooOmEeHMs

IIpumepsI 1eT0BBIX UTP

Hrpa 1. IImpamuaa

1 Oran. Paznenuthbest Ha koMaHabl. YipaxkHeHue «Ilnot»

Xon Wrpbl: Ha MOy JexaT JucTel Oymaru ¢opmarta A3(mioTel). 3ajadya HUIPOKOB:
pa3MeCTUTHCS Ha HUX.

2 Oran. KosulekTuBHAsI 1eATENBHOCTD. Y pakHeHue «lIupamugay.

X0 Urpbl: yuacTHUKaM BbIAAIOTCS JIUCTHI popmarta A4 o 20 mryk.

3aauu KOMaHJ1aM:

1 ITocTpouts nupamuay. Yem BbIlIE, TEM JIyUlIIE.

2 Ha3zpare nupamMuy Tak, YTOObI Ha3BaHUE OTPA3UIIO MHTEPECHI KAKOTO y4aCTHHKA

3  CocTaBUTb <«JIOPOXKHYKO KapTy»: OIHMCaTh IOCIEAO0BATEIBHOCTh  JCUCTBHI,
MHCTPYKIIMIO MO COCTABJICHUIO MUPAMUJIbl, OTPa3UB OOLIME MPUHIUIIBI PAaOOTHI

4 Omnwucarb poJiM HUIPOKOB KOMaHABI: KAaK HA3bIBAacTCAd pOJIb, KAKOE IOBEACHHUE €l
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. IIpesenTanus

Kaxas U3 KoMaH] MPeJCTaBIsSeT Pe3yabTaT CBOEH pabOThl U OMMCHIBAET «IOPOKHYIO
KapTy».
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4 Oran. Pednexcus

HenoBasi urpa 2 Ily0anyHbIe BHICTYILJICHUS

Otan 1 [loAroToBUTENBHBIN

[ToaroToBUTH BBICTYIUIEHHUE, Mpeanoaraliee GopMyaIupoBKy U 000CHOBAHHE B aapec
PYKOBOJUTEIS IPEUI0OAKEHUH, ONTUMHU3UPYIOILUX AEATEIbHOCTD IPEIIPUSITUS

Otan 2 OcHOBHOM

O3ByunBaHue BbICTYyIIEHU. OTBETHI Ha BOIPOCHI

JenoBast urpa Ne 3 «Kondepenums»

Oran 1 [loAroToBUTENBHBIN

CryneHTsl pa30uBarOTCs Ha 6 TPYIT ¥ TOTOBST JOKJIAAbI M IPE3CHTAIIMN HA TEMBI:

«OcoOEHHOCTH Be/IEHUs IEPErOBOPOB ¢ eBponeiamu: Aurius, @pannus, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU 3THUKH JIEJIOBOTO O0IIeHus B cTpaHax Bocroka: fnonus,
Wnmna, Kuraii»

Oran2 [lpeacraBneHue npe3eHTalui

Oran 3 O6cyxneHne

JenoBas urpa 3 «CoBenjanue»

[TonroroBere cueHapuii poJieBoi urpsl «CoBemanuey». Bam nmpeayiaraercs cpirpath poJib
JOKJIaJUiKa, KOTOPOMY MOPYYEHO BBICTYNUTh Ha coBemlaHuu. llenab coBemaHusi — MpUHSTHE
SKOHOMUYECKH OOOCHOBAHHBIX pemieHnid. [[ns oOCyKIneHus MpeyiaraloTcsi CIeIyroIInue
poOIeMBbl:

- mpo0JemMa 3TUYHOCTH peKIaMbl Ha TeJIEBUICHUH,

- npoOjemMa pa3BUTHUS JBYXCTOPOHHEW CBA3M MEXIY OpraHHU3alUsIMHU MPOU3BOASLIUMU
11yObl U3 HaTypaJIbHOTO MeéXa U OOIIECTBOM 3alUTHI )KUBOTHBIX;

- mpobaema GOpMUPOBAHUS COLUATBHON PEKJIaMBbl IETCKUX TOMOB.

HenoBas urpa Ne 4 «TpynoycrpoiicTBo»

Ponu: pabotomarens (mpencrTaBUTENb pabOTOAATENS) U COMCKATENb.

Cutyanusi: TpyaoyctpoictBo. CuTyanus npourpsiBaeTcsa B nmapax. Ilociae npourpsiBanus
POJIM MEHSIOTCS Ha POTUBOIIOJIOKHBIE.

[Tepsriit sTan. [loArOTOBUTENBHBIA.

Wuctpykuus couckarento: [loarorossre pestome.

Wucrpykuus pabortomarento: IloaroroBeTe 0OBSBICHHE O BakaHCHM M BOMPOCHI
COMCKATEIIIO.

Bropoii aran. [IpourpeiBanre cuTyamuu Tpya0ycTpoOMCTBa B Iapax.

Tpertwnii atam. Peduexcust:

- Yro ynanoce? biarogaps uemy?

-Uro He ynanoces? [louemy?

UYerBeptsiii oTan. Pabora Haj ommbkaMu: cocTaBbTe Mporpammy (IOCIEI0BATENbHOCTD
11aroB) JUIsl YCTPAHEHMsI BBISBICHHBIX B XOJI€ MIPbl HEOCTATKOB MOBEACHUS, UH(DOpPMALIUU U
JTUYHOCTHBIX KauecTB.

I[IpuMepbl TPEHUHTOBBIX 3aJaHUI

3aganue 1 «llenenonaranue u MIaHMPOBaHHUeE JeATEIbHOCTID)

Coopmynupyiite 4 npodeccuoHanbHbIX Lenei (1- Ha neHb, 1 — Ha Henemo, 1- Ha Mecsll,
1 - Ha ron). OGo3HaybTe: KPUTEPUU H3MEPUMOCTH LENIH; PECypchl JUIs JOCTH)KEHUS LEJH;
PE3yAbTATUBHOCTB (TIOCIEICTBUS IOCTUKEHHS 11eJIN). 3aroJIHUTE Ta0IuIly

I_ICJ'IL I/I3MepI/IMO CTb JOCTHXXUMOCTD PE3YIbTATUBHOCTD CPOKH

3ananne 2 «TexHuku o0paTHOI CBA3ZH»

[IpuBeaure NECTPYKTUBHBIM M KOHCTPYKTMBHBIM NIPHUMEpBl Ul KaXJO0Tr0 IIpaBUIIa
0OpaTHOH CBSI3H.

CocTtaBbTe MPOTHO3 HAPYLICHUH MTPAaBUI 0OPATHO CBSI3U B IETIOBBIX KOMMYHHUKAIIUSX.

3ananne 3 «TexHuKH 3a1aBaHHUA BONPOCOB B KOMMYHHKAIHAX»

29



CocraBpTe 10 /1Ba IpUMEPA K KaXKIOMY U3 CIEAYIOUIUX BUIOB BOIIPOCOB:

- nH(OPMAIMOHHBIE BOMPOCHI (MCHOJIB3YIOTCS ISl cOOpa CBEICHH);

- KOHTpOJIbHBIE BOIPOCH (HEOOXOJAWMBI sl KOHTPOJISI 33 XOJOM JEJOBOM
KOMMYHUKAIIUN);

- OPHEHTAIMOHHBIE BOIIPOCHI (MCHOJIB3YIOTCS, YTOOBI 3HATH MPUACPKUBACTCS JIM MAPTHEP
W]l BBICKa3aHHBIX paHee);

- TIOATBEPIKIAFOIINE BOTIPOCHI (HEOOXOMMBI, YTOOBI TOOUTHCS B3aUMOTIOHUMAHUSA);

- O3HAKOMUTEIIbHbIE BONPOCHl (MCHOJB3YIOTCS Ui O3HAKOMJIEHHSI C MHEHHMEM
cobeceTHHKA);

- OJHOTIOJIOCHBIE BOTPOCH! (IIOBTOpPEHHE BOmIpoca coOECeTHHKa, B 3HAK TOTO, YTO
MOHSATHO, O YeM HJET peyb M JJIsi TOTO YTOOBI BHIUTPATh BpeMs Ha 0OyMBIBAHHE OTBETA);

- BCTpEYHbIE BOMPOCHI (HEOOXOIUMBI JIJIsl CY>)KEHUsI TEMBI pa3roBopa);

- HanpaBJIAIOLIME BONPOCHl (B Cllyyae OTKIOHEHHUS OT TEMbl HaIpaBIsIOT Oeceny B
HY)KHO€ pYyCJI0);

- aJIbTEPHATHUBHBIE BOMPOCHI (IIPEIOCTABIISIOT BOBMOXKHOCTh BEIOODA);

- POBOKAI[MOHHBIE BOIIPOCHI (MCHOJIB3YIOTCS, YTOObl YCTAHOBUTH MIPABUIILHO JIU MTAPTHEP
MMOHUMAET CUTYaIHIO);

- BCTYNUTEIbHBIE BOMPOCH (HEOOXOMWMBI 1t (OPMHUPOBAHUS Yy TapTHEpa
3aMHTEPECOBAHHOCTH B Pa3roBOpE);

- 3aKJII0YAOIIKe BOIPOCH! (HEOOXOAUMBI /ISl TIOJIBE/ICHUS UTOTOB Pa3roBopa);

- 3aKpBIThIE BOMPOCHI (HABOAAIIME BOMPOCHI, HA KOTOPbIE MOKHO KOPOTKO OTBETHUTB);

- OTKPBITBIE BOMPOCHI (BBISBIIAIOT KIIOUEBBIE MOMEHTHI Oecebl).

3ananne 4 Texnuku «51-coodmeHus»

N3yunte TexHuky «Sf-coobmenusi». CocTaBbTe CHUTYyallUH, IS Pa3HBIX TMO3WIUHA B
OOLIEHUH: «CBEPXY», «CHHM3Y» U «Ha paBHbIX». CocTaBbTe (opMyibl SI-cOOOLIEHUIN TSl ATHX
cutyauuid. THCUeHupyiTe 3TU CUTYyallMu B TPYIIIIE.

3ananue S Pemnenue curyanmia

Bribepute u 00OCHYHTE KOHCTPYKTMBHBIM BapWaHT perieHus cutyanuid. Jlaiite
XapaKTEPUCTHUKY PE3yJIbTaTOB JECHCTBUN B IPYrUX BapHaHTaXx.

Curtyanus Ne 1.

Bbl mosiyunnu 1Ba CpOYHBIX 3aJaHUsl: OT HENOCPEICTBEHHOIO M BBIIIECTOSIIETO
HavanpHuKa. HeoOxoaumo cpoyHOo HayaTh paboTy, BpEMEHH ISl COTJIACOBAHUS CPOKOB HET.

BapuaHnTsl pemienus cutyanuu:

A. Hauny BBITIOJIHATH 3aJaHHE TOTO, KOTO OOJIBIIE YBAXKAIO.

b. Byay BeImOHATH 3a1aHKe HauboJIee BaXKHOE HA MO B3TJISI.

B. CHavasa BBINOIHIO 3a/1aHUE BBILIECTOSILIETO HAYaIbHUKA.

I'. Byny BBINOJIHATH 3aJjaHUE HENOCPEICTBEHHOTO HaYaJIbHUKA.

Curyanus Ne 2.

Xo3auH kabuHera ckazan: «Cmymato Bac», Ho cam mpu 3tom mumet. Kakoii BapuaHt
JIEIOBOTO OOIIEHUS TPUEMIIEM B IaHHOM CUTYyallUU:

A. IlonpuBeTCTBOBATH PYKOBOAMUTEIIS.

b. Momuats u X1aTh.

B. I'poMKO KalUISAHYTE.

I'. Ckazatp, 4TO NpUAETE B CIEIYIOMIMI pa3.

Curyanus Ne 3.

PykoBoauTEh TOBOPUT KEHIIHUHE «0alIb3aKOBCKOTO» BO3pPAcTa, YTO OH yXe BTOPOH pa3
CIpaBJIsieTCsl O HYKHOM JokyMeHTe. OHa oTBeuaeT: «5 xouy caenaTh Kak MOXHO Jiyuie. Ecnu s
He ycTpauBaro Bac, ckaxxute npsimo!».

BapuaHTbl 0TBETOB PYKOBOIUTEIIS:

A. He HepBHUYaiiTe, HE BIXKY [TI0BOJA.

b. Bam TpynHO paboTaTh cO MHOM, MOXKET C BO3PACTOM y MEHS XapakTep MOPTUTCS.

B. [louemy Bsl nenaere Takue BbIBObI?
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I'. 51 3Har0, uTO BBI cTaparenbHbl. HaBepHoe, 1 He cka3ay Bam, Kak CpOYHO HYKEH 3TOT
JOKYMEHT.

Curyauus Ne 4.

Bl — pykoBoauTens Jeneranuu, BEAETE NEPErOBOPHI 0 MOBOAY IOIYYEHUS KPYIHOIO
KOHTpakTa. Bipyr B cepeauHe neperoBopoB OAWH W3 WICHOB BallleW JEJIeTalliy BBICTYNAET C
WHULMATUBOM, KOTOpas UJIET Bpa3pe3 ¢ BallUMU I1aHaMH. UTo npeanpuHaTh?:

A. Ilonpocuts crienars IepephiB U BO BPEMS IIEPEPHIBA IEPETOBOPUTH C ITOJYHHEHHBIM.

b. ’KecTko 0ocaguTh NOAYMHEHHOTO BO BpEMs IIEPErOBOPOB.

B. B xone neperoBopoB cka3aTh NMOJAYMHEHHOMY B JOCTaTOYHO MSTKOM (popme, 4yTO OH
omuocs.

I'. Ilpu3HaTe IpaBOTY NOJAYMHEHHOTO U U3MEHUTH CBOU IJIAHBI.

Tembl nmpe3cHTanmumn

1) TaiiM-MeHEeIKMEHT.

2) TexHoyioruu 1eenoaraHus.

3) TexHOoIorNK U MPUEMBI IPUHSTHSL PEILECHUS.

4) [TpuHIHIIBI cCaMOPa3BUTHSA.

5) TexHuKr 1 TPUEMBI CaMOPETYIISIITTN

6) Croco0bI ICUXO0JIOTHYECKOTO BIUSHUS Ha OOJIBIITUE U MaJlble
TPYIIITHL.

7) [Tcuxosorus pemeHns ypaBieHYECKUX 3a7a9 U CO3TaHMs
MMHJDKA.

8) [IpencraBnenne uHbOpMaIHK O cede: pe3toMe, MopTdoIro.

9) [IpaBuna cobecenoBanus ¢ paboToaaTeeM.

10)  IIpaBuia odopMIIEHHUS ICTOBBIX JOKYMEHTOB.
11)  IIpaBuia myOIUYHBIX BBHICTYILJICHH.
12)  KoMMyHHKaIMH B JIEKTPOHHOMN CpeJie, CETUKET.
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JIucr perucrpaunu udmenenuii k PI1/{

Howmep npoTokoa 3aceqanus kapenpsl,
JlaTa yTBEPKACHUS U3MEHEHHUS

KomunuectBo
CTpaHHUI]
N3MCHCHUA

[Tonnuce
pa3paboTunka
PITJ1
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