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1 O0mme noJ1oxeHust

Pabouas mporpamma aucHUIUIMHBI «TeOpHst W MpakTHKa YCHEIIHOH KOMMYHHKAIHH
COCTaBJIGHa B  COOTBETCTBUM C  TpeOoBaHUSAMHU  (elepaTbHOrO  TOCYAAPCTBEHHOTO
00pa30BaTENLHOTO CTAHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00Opa30BaHMs M HAYKH
Poccuiickoit ®enmepanmu Ne 176 ot  06.03.2015, m ocHOBHOW TpodecCHOHATBHOM
o0pa3oBaTeNbHOW MTPOTPaMMBI TOATOTOBKH «MCTOpHKO-apXWBOBEACHUE» IO HAMPABICHUIO
46.03.02 "/TokyMeHTOBEICHUE U apXUBOBEACHUE" .

3amaun
JOUCIIUITIINHBI

- TEOPETHYECKOE OCBOCHHE CTYJICHTAMH COBPEMEHHBIX TMPEICTABICHUN 00
O6HICHI/H/I B OCHOBHBIX HaHpaBJICHI/ISIX HCHXOHOFHHGCKOﬁ HaYKI/I,

- O3HAKOMJICHHE CO CTPYKTYPOW, YCIOBUSMH pEaTU3allid IPOIECCOB
JIEJIOBOTO OOIIECHUS;

- HpI/I06peTCHI/IC HpaKTI/I‘-ICCKI/IX HABBIKOB J€JIOBOTO O6HIGHI/I$I U BCIACHUA
JIIOBBIX [E€PErOBOPOB, HEOOXOAMMBIX PYKOBOJUTENSM M COTPYAHHUKAM
COBpeMCHHOI\/JI opraHmauI/m, OLICHKHA I[OCTI/IFHYTI)IX HepeFOBOpOB;

- OBJQJICHUE CPEJICTBAMU, METOJaMH U TPHEMaMH TICHXOJOTHYECKOTO
BIIUAHWAA, I/ICHOJ'H)?,yeMI)IMI/I B paSJ'H/I‘-IHI)IX (bopMax JCJIIOBOTO O6III€HI/I$I.

OcCHOBHBIE
paszensl / TeMbl
JUACIUATIINHBI

1 Tlonsitue, cymHOCTH U BUABI o0mieHus; 2 [enoBoe obmenue; 3 OCHOBHBIE
KOMMYHHMKaTHBHBIE cTparteruu; 4 OcoOeHHOCTH M BHJIbI KOMMYHHUKaIUi B
rpynne 5 ConuanbHble, STHUYECKHE, KYJIbTYpHBIE W IICHXOJOTHYECKHE
paznuuus cyObekToB oOmieHus; 6 [Ipuémbl U TEXHUKH KOHCTPYKTHBHOIO
obuienus; 7 [lcuxonoruueckre OCHOBBI YIPaBIEHUS TPYAOBBIM KOJIJIEKTUBOM;
8 Crioco0bl caMONPe3eHTALMU U NIPEICTABICHUS PE3yIbTaTOB JEITEIbHOCTH B
JCJIOBBIX KOMMYHUKALAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO JUCIHUIINHE (MOLYII0),
COOTHECEHHBIX € IUIAHNPYEeMBbIMH pe3y/JbTATaMH 00pa30BaTeIbHOIi MPOrpaMMbl

[Ipouecc uzydenust aucuuriuiuHbel «Teopuss W mpakTUKa YCHEIIHOW KOMMYHHKAI[UU)
HarpaBjieH Ha (OPMHpPOBAHHME CICAYIONIMX KoMmmeTeHInid B cootBeTcTBUU ¢ ®I'OC BO u
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoii (Tabmuma 1):

Tabnuna 1 — KoMmnereHun u niaaHupyeMble pe3yibTaTbl 00y4eHUs 110 AUCLIUIIINHE

KoJt 1 HANMCHOBAHHE [Tnanupyemsble pe3ynbTaThl 00ydeHHs 10 AUCLUTIIIHE
KOMITIETEHITHH . .
[lepeuens 3nanuii | Ilepedenp ymenwuii [lepeueHb HABBIKOB
OO01eKynbTypHbIE
OK-6 crmocoOHOCTEIO ITonsrue, Onpenendars Hasrikamu
paboTaTh B KOJUIEKTUBE, | CYLUIHOCTb M BUABI | CTPATErHIo peduexcun
TOJIEPAHTHO oO11eHus; oOuieHus B KOMMYHHKATHBHBIX
BOCIPUHHUMAs OcobeHHOCTH U COOTBETCTBUHU C CUTYalHi;
COLIMANIbHBIE, BU/IBI peanbHOM HaBbikamu
STHUYECKHE, KOMMYHUKAIINH B KOMMYHHUKATHBHOW | MCIIOJIb30BAHUS
KOH(eccuoHalbHbIE U rpymme; cUTyauuel u METO/IOB U CPEJICTB
KYJIbTYPHBIE pa3Indus Crioco6b1 0COOEHHOCTSMU 3P PeKTUBHON
HOCTPOCHHUS CyOBEKTOB KOMMYHHKAITUH JIJIs
3¢ deKkTUBHON oO1IeHns penieHus
KOMMYHUKAIIHH; npo¢eCcCHOHATIBLHBIX
ConuanbHele, 3a1a4
THUYECKHE,




KOH(eCcCHOHATbHBIE
Y KYJIbTYpHBIC
paznuuus
CyOBEKTOB
001IIeHMS

Oo6menpodeccrnoHaIbHBIE

[Ipodeccronanbubie

IIK-13  cnocoOHOCTEIO | 3HATH OCHOBHI H Ymeth OcymiecTBisATh
BECTU Hay4yHO- | TEOPETUYECKUE OpraHu30BaTh KOMMYHHUKATHBHBIE
METOJMYECKYI0 pabOTy B | aCHEKThI Hay4HO- HaBBIKH B paboTe
roCy/lapCTBEHHBIX, METO/INYECKOM METOJMYECKYIO MYHUITUTTATBHBIX
MYHUITUTATBHBIX JeSITeTbHOCTHM B paboTy a apxuBax apXMBOB U apXUBaX
apxuBax W apXuBax | JAESITEIbHOCTH opraHu3anui
OpraHu3arui apXUBOB

Opra"u3arui

3 MecTto AMCHUILUIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Hucuuruinaa «Teopus W NOpakTHKa YCHEMIHOW KOMMYHHMKalUMM» uH3y4daeTcs Ha 1
Kypce(ax) B 2 ceMmecTpe(ax).

JlucuuIuiiHa BXOAUT B cocTaB Onoka 1 «/lucuuruimHel (MOAyJM)» M OTHOCUTCS K
BapUATHBHOMN YacTH (IUCIUILIMHA TIO BBIOODPY).

Jlis 0CBOEHMSI TUCLMIIIIMHBI HEOOXOMMBI 3HaHMs, YMEHUs, HaBbIKU, c(hOpMUPOBaHHbBIE
B IIpoliecce U3Y4YEeHUs AUCUUIUINH / pakTuk: KynbTyposorus.

3HaHMsl, yMEHUS U HaBbIKH, CPOPMUPOBAHHBIE MPU U3YUCHUH TUCUUIUINHBI «Teopus u
MPaKTUKa YCIEIHONH KOMMYHHUKAlMU», OyAyT BOCTpEOOBaHBI MPU HU3YyYEHUU MOCIEAYIOLUIUX
muciuiuinH:  [ocymapcTBeHHbIe, MYyHHUIMNAIbHBIE W BEJAOMCTBEHHBIE apxuBbl HayuHo-
TEXHUYECKUE U IKOHOMUYECKUE apXUBBHI.

4 O6beM TUCUMILTUHBI (MOYJIs1) B 3a4€THBIX eIMHUIIAX C YKA3aHUEM KOJIUYeCTBA
aKaJeMHYecKHX YacoB, BblJIeJIEHHbIX HA KOHTAKTHYIO padoTy o0y4yalommxcs ¢
npemnoaasaresaeM (10 BUAaM y4eOHbIX 3aHATHIT) M HA CAMOCTOSATEIbHYI0 PadoTy
o0yvyawmuxcst

OO61as Tpya0eMKOCTh (00beM) AUCHUIUINHBI cocTaBiseT 3 3.e., 108 akaz. yac.
Pacnpenenenue o0beMa AUCIUIUTMHBI (MOJIYJIS) 110 BHIAM YUYEOHBIX 3aHSATHI

MpEACTaBJICHO B Ta6J'II/ILIC 2.

Tabnuua 2 — O6beM AUCHUILIMHBI (MOJyJIs1) 10 BUJAM Y4eOHbIX 3aHATHH

Bcero
O0BeM THCHUILTAHBI aKajJeMHYeCKUX
JaCc0B
OO01ast TpyI0eMKOCTh AUCIUTITHHBI 108
KonTakTHast aynuTopHasi padora o0y4aromuxcs ¢ npenoaasaresieM (1o 32
BH/JIaM Y4eOHBIX 3aHATHI), BCEr0o
B ToMm uncie:
3aHATHSA JIEKIMOHHOI0 THNA (JIEKIIUY U WHbIE YIeOHbIC 3aHATHS, 16
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Bcero

O0beM AU CHUITUHBL aKaJieMHYecKUuX
4acoB
npeaycMaTpUBAIOIINe IPEUMYILIECTBEHHYIO TTepeiady y4eOHOM
nH(OpPMAIUY TIeIar OTMYECKUMHU PaOOTHIUKAMM)
3aHATHS CEMHHAPCKOr0 THIA (CEMUHAPHI, TPAKTHYECKUE 3aHATHS,
MIPaKTUKYMBbI, JJa0OpaTOpHbIE PadOThI, KOJUIOKBUYMbI U HHBIE aHAJIOTMUHbIE 16
3aHSITHS)
CamocrosiTesibHast padoTa 00yyalouuxcss 1 KOHTaKTHasi padora,
BKJTIOYAIOIIas TPYNIIOBBIE KOHCYIIBTAIINH, HHANBAAYAIBHYIO paboTy
oOyuarouuxcs ¢ npenojaBaTessiMu (B TOM YHUCII€ UHIUBUyalbHbIE 76

KOHCYJIbTAIINH ); B3aUMOJICHCTBUE B 3JIEKTPOHHOUN HH(OPMAIIMOHHO-
o0pa30BaTeNIbHOM cpejie By3a

[IpomexyTouHas aTTecTanus o0yJaromuxcs — 3ayeT

5 Conep:xkaHue TUCHUILUIUHBI (MOYJIs1), CTPYKTYPHPOBAHHOE M0 TeMaM (pa3aesiam)
€ YKa3aHMeM OTBEIEeHHOT0 HA HUX KOJIUYeCTBA aKaleMHUYeCKHX YaCOB U BUI0B

y4eOHoii padoThI

Tabmuma 3 — CTpykTypa u coJiep>kaHue TUCIUTUTAHBI (MOTYJIs1)

Buael yue6HOM paboThl, BKITIOYast
CaMOCTOSITEIHbHYIO Pa00Ty OOYJAIOIINXCS
TPYIIOEMKOCTH (B yacax)

KonrakTHas padota

HaunmeHnoBanue pazaenos, TEM U COJICpKAHUE MIPEnoaBaTelIsi ¢ 00yJarONUMHUCS
Marepuana Jlekumu | Cemmnapce | JlaGopar
KH1e OpHBIE CPC
(mpakTuye | 3aHATHS
CKHe
3aHATHUSA)
Tema 1. [lonsiTue, CyIIHOCTH ¥ BU/ABI
o0meHusl.
ITouarue oOmenus. O0LEeHnE KaKk
KoMMyHUKanus. [leprentuBHbie acnieKkTsl 2 2 9
oOmenust. IHTepaKTUBHBIA acTIEKT OOIIECHUS.
Oynkuuu oobieHus. Buabl oOmenus.
KomMmMyHukaTiBHBIE Oapbepbl
Tema 2. JlejioBoe 001LIEHHE
[Tonsarue nenoBoro obmeHus. [Ipu3naku
JenoBoro oomienus. Ilcuxonornyeckue
0COOEHHOCTH JICJIOBOTO OOIICHHUS. DTaIbl 2 5 9
NenoBOTOo o0meHus. [IpuHIUIBL 1EeT0BOTO
obmenus. [IpaBuna nenoBoro oOmeHus. JTHKA
JICII0BOTO OOIICHUS
Tema 3. OcHOBHBIC KOMMYHUKATHBHbIEC
CTPaTeruu.
[loHaTHE KOMMYHUKATUBHOM CTpaTeruu u 2 2 9

KOMMyHHKaTHBHOﬁ TakTuKH. OCHOBHEIC
XapaKTCPUCTUKU MIPE3CHTALIUNU, MAHUITYJIIALIUA U
koHBeHIMU. [loHATHE U CYIIHOCTDH
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Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

KOH(JIMKTHOTO B3aUMOJIEHCTBUSI.
OyHKIMOHANIbHBIE U TUCHYHKIIMOHATIbHbIE
MOCJIEICTBUS KOH(PIIMKTA. XapaKTepUCTHKA
CTpaTeruil MoBeJeHMs B KOH(IUKTE.

Tema 4. Oco0eHHOCTH U BUABI
KOMMYHHKAaIU B rpynie

[Tonarue rpynnel. Buael rpynn. [Ipu3znaku u
XapaKTEePUCTUKHU MaJIOi rpynmbl. YpOBHU 2 2 9
pa3BUTHS IpyNIbl. 'pynnoBbie 1 KOMaHIHbIE
pouin. PaznooOpasue BUI0B rpynioBOro
B3aUMOJECICTBUSA

Tema 5. ConmpajbHble, ITHHYECKHE,
KYJbTYPHbIE M ICUX0JOTHYECKHEe PA3IUIus
Ccy0ObEeKTOB 001IeHMS.

OcHoBHbIE TOHATHS U GEPEHITHATHHONI
ICUXoJ0oTuH. Tumoaorndaeckue 0COOCHHOCTH
THUTIOB TEMIIEPAMEHTOB U UX TPOSBIICHUS B
MMO3HABATEIHHOW U TPYJOBOH JICITEILHOCTH. 2 2 9
NunuBuayabHbIe 0COOCHHOCTH
IMO3HABaTeNbHON AesTeabHOCTH. COIMaIbHO-
TICUXOJIOTHYECKUE PA3TUIHS HHIUBHUIOB.
BrusiHue KynbTYpHBIX pa3IMunid Ha COIUAIbHOE
B3auMo/IciicTBre. [ eHIepHbIC pa3Inyus B
JICJI0OBOM OOIICHUH.

Tema 6. [IpuémMbl 1 TEXHUKH
KOHCTPYKTHBHOI'O O0LLICHUSI.

[ToHATHS «TEXHUKU OOICHHS, «IIPUEMBI
oOmeHus», «3pPeKTUBHOE OOIICHUEY,
«KOHCTPYKTHUBHOE oO1ieHune». HaBbiku
3pPeKTUBHOTO ciymaHus. TeXHUKH 0OpaTHOM
CBsI3U. TE€XHUKH KOHCTPYKTUBHON KPUTHKH.
Texuuku «SI-cooOIIeHns»

Tema 7. IlcuxojoruyeckKkye 0CHOBDI
YIpaBJIeHUS] TPYAOBBIM KOJJICKTHBOM.
OCHOBBI IICUXOJIOTHUHU YIIPABIICHUS.
[Icuxonornyeckre NPUHUMUIIBI YIIPABICHUS.
[Icuxonornyeckas XxapakTepUCTUKA JIUJEPA. 5 2 9
[Icuxonmornyeckue CTUIN YIIPaBICHUS
KOI1eKTUBOM. CIIOCOOBI IICHXOJIOTHYECKOT0
BIUSIHUS Ha OOJIBIIINE U MaJIble TPYIITIHI.
[Icuxomorus pemenus ynpapJleHUECKUX 3a/1a4 U
CO3JaHUA UMHU KA.
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Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

Tema 8. Cnoco6b1 camonpe3eHTalUN 1
NpeACTaABJIEHHSA Pe3yJbTATOB AeSITeIbHOCTH
B J1€J10BBIX KOMMYHHKAIMAX.
[IpencraBnenune nHpopmaIiu o cede: pesrome,
noptdoimo. [TpaBuna cobecenoBanus ¢ 2 2 4
paboTtonateneM. [IpaBuna opopmiieHus
JIeTIOBBIX JOKYMEHTOB. [IpaBuiia myOmmaHbIX
BBICTYIUIEHH. KOMMyHHKanuy B 3J€KTPOHHOM
cpeJie, TUKET.

UTOIo
10 AUCHHUILIMHE

16 16 76

6 BxeayauTopHasi caMOCTOSITe/IbHAsI Pa00Ta 00y4AIOIIUXCS 10 TUCHUTLIMHE
(MoxyJ110)

[Ipy  nmaHMpOBaHMM  CAMOCTOSITENHHOM  pabOTBI  CTYAGHTY  PEKOMEHIYeTCs
PYKOBOJICTBOBAThCSl CIIEAYIOIIMM paclpeiesieHueM 4YacoB Ha CaMOCTOSITENIbHYI0 paboTy

(Tabnuma 4):

Tabnuna 4 — PexomenayemMoe pacnpeiesieHre 4acoB Ha CaMOCTOATEIbHYIO paboTy

KoMnoHeHTBI cCaMOCTOSATEIbHOM PadoThl KosinvecTBo yacoB
V3ydeHne TeopeTHUECKUX pa3/ieioB JUCIIMILITHHBI 25
[TonroToBKa K 3aHATUSM CEMHUHAPCKOTO TUTIA 25
[Toaroroska u oopmiacHue KonTtpoabsHas pabora 26
76

7 OueHOYHBbIE CPeICTBA /1JIsl POBEIEHUS] TEKYIIEro KOHTPOJIA
U IIPOMEKYTOYHOM aTTecTalMu 00yYAKIIUXCS 10 JUCHHILINHE (MOLYJII0)

@OHJI OLEHOYHBIX CPEICTB [UIsl MPOBEIACHUS TEKYLIErOo KOHTPOJIA YCIEBAEMOCTU H
IIPOMEKYTOUYHOM aTTecTanuu npejacrasieH B [Ipunoxenun 1.

[TonHBIA KOMIUIEKT KOHTPOJBHBIX 3aJaHUN MJIM MHBIX MaTepualoB, HEOOXOIUMBIX IS
OLICHMBAHUS pPE3yJbTaTOB OOY4YEHHs MO JIUCHUIUIMHE (MOJIYJI0), MPAaKTUKE XpaHUTCS Ha
kadenpe-pazpaboTunke B OyMaXXHOM U 3JIEKTPOHHOM BUJIE.

8 VYueOHo-MeTOnMUYeckoe W HHPpopMANUOHHOe o0ecreyeHHe JAUCHUIIMHBI
(Moayis)

8.1 OcHoBHas IuTEpaTypa




1 TonoBnesa, E.JI. Teopuss u npakThuKa COBPEMEHHOW KOMMYHMKAIMU [DJIEKTPOHHBIN
pecypc] : yuebnuk mns By3oB / E.JI. T'omoneBa, J[.A. T'opckuii. — DIEKTPOH. TEKCTOBHIE
nanHble. — M. : MockoBckuil rymaHuTapHblii yHuepcuret, 2017. — 192 c. // IPRbooks :
ANIEKTPOHHO-OMOTMOTeYHAS cucTema. — Pexum JOCTYTIA:
http://www.iprbookshop.ru/74742.html, orpanndeHHBIN. — 3ari. ¢ YKpaHa.

2 OCHOBBI TEOPUH KOMMYHUKAIUU [DNEKTPOHHBIH pecypc] : yueOHOoe mocobue / O.51.
lNoiixman, T.A. Amapuna, JL.M. 'onuapoBa, B.U. [lyOunckuii; otB. pen. O.4. Toiixman. - M.:
HULL Undpa-M, 2012. - 352 c. // ZNANIUM.COM : s1eKTpOHHO-OMOIMOTEYHAsT CUCTEMa. —
Pexxum moctyna: http://www.znanium.com/catalog.php?, orpaHu4eHHsIi. - 3ari. ¢ FKpaHa.

3 YamkuH, A. C. OCHOBbI KOMMYHUKOJIOTHH (T€OpUS KOMMYHUKaLUU) [DIIEKTPOHHbBIN
pecype] : yuebnoe mocobue / A.C. Yamkun. - M.: HUI[ UHDPA-M, 2013. - 350 c. //
ZNANIUM.COM : ANEKTPOHHO-OMOIMOTEUHAs cucTeEMA. —  Pexum JOCTyma:
http://www.znanium.com/catalog.php?, orpaHuueHHBI. - 3arJI. ¢ 3KpaHa

8.2 JlomoHMTeJbHASI IUTEpaTypa

1 bopoznuna, I'. B. Ilcuxosorus nenoBoro o6uieHus [DIeKTpOHHBIN pe-cypc] : yueOHHUK
/ T'.B. bopo3zauna. — M. : UHOPA-M, 2017. — 295 c. // ZNANIUM.COM : »1eKTpOHHO-
6ubnuoreyHast cucrema. — Pesxxum nocryma: http://www.znanium.com/catalog.php, orpanuuen-
HBIW. — 3aril. ¢ SKpaHa

2 Ko3snosckas, C. H. Teopust u mpakTuka COMHATBHBIX KOMMYHUKAIUHN [ DIEKTPOHHBII
pecype] : mpaktukym / C.H.Kosznosckas. — M. : HUL[ MH®PA-M, 2016. - 98 c. //
ZNANIUM.COM : ANEKTPOHHO-OMOIMOTeYHAS cucTeEMA. —  Pexum JOCTyma:
http://www.znanium.com/catalog.php?, orpaHu4ueHHBI. - 3arJI. ¢ 3KpaHa.

3 Konomesa, N.A. JlenoBoe obmenne [DIEKTpOHHBIA pecypc] : y4eOHHUK I BY30B /
I1.1. Cunopo, M.E. Ilytun u ap.; nmox pen. npod. I1.1. Cugopona - 2-e uzn., nepepad. - M. :
HUIL UTHOPA-M, 2013. — 384c. // ZNANIUM.COM : s1eKTpoHHO-OMOIHOTEUHAs] CUCTEMA. —
Pexxum nmoctyma: http://www.znanium.com/catalog.php, orpanuueHHbIN. — 3ariI. ¢ IKpaHa.

4 KonomanoBa, B.I'. DTuka neaoBBIX OTHOIIEHUH [DIEKTPOHHBIN pecypc] : yueOHUK /
A.S1.Kubanos, J[.K.3axapos, B.I'.KonoBanosa; nog pea. A.f1.Kubanosa. — M. : HUI] UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : snexkTpoHHO-OMOIMOTEUHAs cucTeMa. — Pexxum mocTyna:
http://www.znanium.com/catalog.php, orpannucHHBIH. — 3ari. ¢ KpaHa.

5 Koxewmsikun, E. A. OCHOBBI T€OpUM KOMMYHHUKAIIMK [ DJIEKTPOHHBIA pe-cypc] : yueo-
Hoe nocooue / E.A. Koxemskun. - M.: HULl UH®PA-M, 2014. - 189 c. // ZNANIUM.COM :
AIIEKTPOHHO-O0MOIMOTeYHas cucTema. — Peskum gocryma: http://www.znanium.com/catalog.php?,
OTpaHUYEHHBIN. - 3aril. ¢ FKpaHa.

6 Kysuenos, U.H. [/lenoBoe oOmienue. JlenoBoi 3TUKET [DIEKTPOHHBIN pecypc] : yuel-
Hoe nocobue s cryaeHtoB By30B / M.H. Ky3uenos. - M. : FOHUTU-AHA, 2015. - 431 c. //
ZNANIUM.COM : ANIEKTPOHHO-0MOIMOTeYHAS cucTeMa. — Pexxum JOCTYyIIA:
http://www.znanium.com/catalog.php, orpannueHHbIN. — 3ari. ¢ SKpaHa.

7 JlaBpunenko, B.H. Ilcuxonorus u 3THKa 1e10BOro o0meHus [DNeKTpoHHbBIN pecypc] :
yuebnuk / B.H. JlaBpunenko. — M. : JOHUTU-AAHA, 2015. — 415 c. // ZNANIUM.COM :
3NIEKTPOHHO-O0MONMMoTeyHas cuctema. — Pexxum poctyna: http://www.znanium.com/catalog.php,
OTpaHHYEHHBIN. — 3aril. ¢ FKpaHa.

8 IllapkoB, ®@. 1. KoOMMYyHHKOJIOTHS: OCHOBBl TEOPUU KOMMYHUKAIMH [DIEKTPOHHBIN
pecypc] : yuebnuk / @.M. Ilapkos. - 4-e w3a. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM :  o2neKkTpoHHO-OMOnIMOTeuHass  cuctemMa. —  Pexxum  jocryma:
http://www.znanium.com/catalog.php?, orpanu4yeHHBIi. - 3ari. ¢ 3KpaHa.

8.3 MeToauueckue yKa3aHus Uil CTYJI€HTOB 110 OCBOEHUIO THCIIUMIUHBI

OcHOBBI TeOpUU KOMMYHUKAIIUU : yue0. mocodue / oTB. pea. O.5. ['olixman. — Mocksa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JeKTpOHHO —Oubnuoreynas cuctema. - URL:
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https://znanium.com/catalog/product/1002726 (mara o6pamenus: 08.09.2020). — Pexum
JOCTYIIA: 110 TTOMHUCKE.

8.4 CoBpemenHble npodeccuoHaTbHbIE 0a3bI JAHHBIX M HH(POPMALIMOHHbIE
CIIPABOYHbIE CHCTEMbI, HCIOJIb3yeMble NPU OCYLeCTBIEHUH 00pa30BaTeIbHOIO
npouecca no JUCUHIINHEe

1ZNANIUM.COM.: »snekTpoHHO-OUOIMOTEUHAs cucTeMa [DIeKTpOHHBIM pecypc|. —
Pexxum nocryna: https://znanium.com/, cBoO6oaHbI#. - 3ari. ¢ 3KpaHa

2 IPRbooks: ayeKTpoHHO-OMONMHOTEYHAsT cucTeMa [DIeKTpOHHBIM pecypc]. — Pexum
noctyna: http://www.iprbookshop.ru/, cBoGoaHBIM. - 3ary. ¢ 9KpaHa

3 eLIBRARY.RU. : nsnekTpoHHO-OMONMOTEYHAs] cuctemMa [DIeKTpOHHBIA pecypc]. —
Pexxum noctyma: https://elibrary.ru/defaultx.asp, cBoOoaHbBIN. - 3ari. ¢ sKpaHa.

8.5 Ilepeuensn pecypcos HH(POPMANMOHHO-TEJIEKOMMYHUKAIUOHHOMI ceTu
«HTepHeT», HEOOXOAMMBIX AJI1 OCBOCHMS TUCHMILJIMHBI (MOXYJIs)

1 JKaxpma. busHec KypHan [OnexkTpoHHbIli  pecypc]. — Pexum mocryma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3ar:. ¢ sxpana.

2 HayuHo-nomynsipHbIi ncuxosorudeckuii nopran Psychojournal [DnexkTpoHHBII
pecypce]. — Pesxum moctyma: https://zhazhda.biz/base/delovoe-obshhenie. — 3ari. ¢ skpana.

3 Tlcuxonorusi: OHJIAHH-)KypHAI [Onextponnblii pecypc]. — Pexum noctyma:
https://psychojournal.ru/, cBo60gHBIN. — 3ari1. ¢ 3KpaHa

4 Tlcuxonormueckuit calt TecroTeka [DneKTpoHHBIA pecypc]. — Pexum pocryma:

http://psychologytoday.ru/, cBo601HBIH. — 3ar. ¢ sKpaHa.
5 MHuarepuer-xypHan Ilcuxomorus ceromus [DnexTpoHHbld pecypc]. — Pe-
UM foctyi: http://window.edu.ru, cBOOOIHBIN. - 3aril. ¢ 3KpaHa.
6 Momneknep[nekTpoHHblid pecypc]. — Pexum nocrtyma: [DIeKTpOHHBIN
pecypc]. — Pe-xxum noctyna: http://window.edu.ru, cBoGoaHBIN. - 3ari. ¢ SKpaHa.

8.6 JImueH3mOHHOE MPOrpaMMHoOe obecriedeHne, HCIoJIb3yeMoe Npu
OCYIIeCTBJIEHUH 00Pa30BaTEJIHLHOI0 MPOoIecca Mo AUCIUTLINHE

Tabnuna 5 — [lepeuenpb UCHOIB3yEMOTO MPOrPAMMHOTO OOeCTIeUeHuUs

Haumenosanue 110 PexBu3nuThI
Microsoft Imagine Premium Jlunien3nonHbIi goroBop AD223 Ne008/65 ot 11.01.2019
OpenOffice CB0OOIHAS JIUIICH3US, YCIIOBHUS MCIIOIb30BAHHMS 10 CCBHIIKE:

https://www.openoffice.org/license.html

9 Opranmaunonno-nenaromqecxne yciaoBusi

Opranuszanus 00pa3oBaTENFHOTO MPOILECCa PErJaMEHTHPYETCs y4YeOHBIM IUIAaHOM |
pacnicaHreM y4eOHbBIX 3aHSATHH. SI3bIk 00y4deHus (mpernogaBaHus) — pycckuid. J{iist Bcex BUIOB
ayJIMTOPHBIX 3aHATHH aKaJEMHUUYECKUN Yac yCTAHABIMBACTCS MPOIOJDKUTEIBHOCTBIO 45 MUHYT.

Ilpu  QopmupoBanuu cBoel HMHIMBHIYaJbHOW  00pa30BaTENbHON  TPaeKTOPUHU
oOydJaromuicss WMeeT NpaBO Ha  Iepe3ayeT  COOTBETCTBYIOIIMX  JUCIHMIUIMH |
npoQecCHOHATBHBIX MOJTYJIEi, OCBOCHHBIX B MPOIIECCE MPEIIIECTBYIOMIETO 00yUeHHSs, KOTOPBIH
0CB0O00XK1aeT 00yJarOIIErocs 0T HEOOXOUMOCTH UX TOBTOPHOTO OCBOCHHUSI.
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9.1 O6pa3oBare/ibHbIE TEXHOJIOTHHI

Y4eOHbIi Mporecc MpH MPENOJaBaHUU Kypca OCHOBBIBAETCS HA HCIIOJIb30BAHUU
TpaAUIMOHHBIX, HWHHOBAIMOHHBIX U I/IH(bOpMaI_[I/IOHHBIX 06pa3OBaTeJIBHBIX TEXHOJIOTHH.
Tpal[I/II_II/IOHHBIC 06pa3OBaTeJIBHBIe TCXHOJIOTUU MPCACTABJICHBI JICKIUAMH U CCMUHAPCKUMU
(mpakTHUECKUMHM ) 3aHATUSIMH. THHOBaIMOHHBIE 00pa30BaTEIbHBIC TEXHOIOTHHU MCTIOJIB3YIOTCS B
BUJIE IIMPOKOTO IPUMEHEHHUS AaKTUBHBIX U HWHTEPAKTUBHBIX (OPM MNpOBEAECHUS 3aHSITHUM.
Wudopmanmonnpie  00pa30BaTeNbHBIE TEXHOJOTHH  PEANM3YIOTCS IYTEM aKTHBHU3AINH
CaMOCTOSITEIIEHOM paOOThI CTYJICHTOB B HH(OPMAIIMOHHOW 00pa30BaTeIILHOM cpejie.

9.2 3aHATHA JeKIMOHHOI'0 THIIA

JIeKUMOHHBIM KypC MpEANoJyiaraeT CHCTEMaTU3UPOBAHHOE W3JIOKEHHE OCHOBHBIX
BOIIPOCOB Y4€OHOTO TJIaHa.

Ha nepBoii nekuuu ektop 00s3aH NpeaynpeauTb CTyIEHTOB, IPUMEHUTENIBHO K KAKOMY
6a30BoMy yueOHUKY (yueOHUKaM, yueOHBIM OCOOUSIM) OyIEeT MPOYNUTaH KypcC.

JIeKMOHHBIN KypC JOJKEH J1aBaTh HauOoOJbLIMK 00beM MH(pOpManuu U obecrnevynuBaTh
Oosee riy0OKOe MOHMMaHUE Y4EOHBIX BOIIPOCOB NP 3HAUMUTEIBHO MEHbIIEH 3aTpaTe BpEMEHH,
4eM 3TO TpeOyeTcsi OOJIBIIMHCTBY CTYACHTOB HAa CAMOCTOSATENILHOE U3yYEHHE MaTepHaa.

9.3 3aHATHUA CEMHUHAPCKOI'0 THIIA

CemuHapckue  3aHATHS  TPEACTABISIIOT ~ COOOW  JeTANM3alHI0  JICKIIMOHHOTO
TEOPETUYECKOTO0 Marepualia, MPOBOJATCS B IEISIX 3aKpeIUICHUsS Kypca M OXBaTHIBAIOT BCE
OCHOBHBIE Pa3/IeITbL.

OcHoBHOM  (opMOM TMpOBENEHUS CEMHHApPOB SBIACTCS OOCYXJIeHHE Hamboliee
MPOOJIEMHBIX M CIIOXKHBIX BOMPOCOB 1O OTACNBHBIM TEMaM, a TaKke pa30op NpUMEpOB U
CHUTyallld B ayJIWTOPHBIX YCJIOBHSX. B 00S3aHHOCTH TpemnojaBareNs BXOMAT: OKa3aHUE
METOIMYECKOM MOMOIIN ¥ KOHCYTBTUPOBAHUE CTYJICHTOB 110 COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTh Ha CEMHHAPCKHUX 3aHATHSIX OICHHBACTCS 110 CIESAYIOIUM KPUTEPHUSIM:

OTBETHI Ha BOMPOCHI, MPEIaracMbIe MPET01aBaTeIeM;
y4acTHe B JUCKYCCHUSX;

BBITIOJIHEHHUE MTPOSKTHBIX U MHBIX 3a1aHUH;
ACCHCTHPOBAHHE MTPETIOIAaBATEII0 B TIPOBEICHUH 3aHSTHIA.

OTBeT JODKEH OBITh apryMEHTHPOBAHHBIM, Pa3BEPHYTHIM, HE OJTHOCIIONKHBIM, COJICPIKATh
CCBUIKHM Ha UCTOYHHUKH.

JIoKazibl ¥ ONIIOHUPOBAHUE JIOKIIAJOB TPOBEPSIOT CTENCHb BIAJICHUS TEOPETHUYCCKUM
MaTepUAIIOM, a TAKIKE KOPPEKTHOCTh M CTPOTOCTh PACCYKICHUH.

OueHuBaHue 3aJaHUll, BBINOJIHEHHBIX Ha CEMHUHApPCKOM 3aHSATUH, BXOIUT B
HAKOTUICHHYIO OICHKY.

9.4 CamocTosiTe/IbHAsA padoTa 00yYaOIIUXCS 110 JUCHUILIMHE (MOLYJII0)

CamocrostenbHas paboTa CTyIEHTOB — 3TO MPOLIECC aKTHUBHOIO, LEJIEHAIPaBICHHOTO
IpUOOpPETEeHUsT CTYJACHTOM HOBBIX 3HAHMH, yMEHUl 0e3 HemoCpPeICTBEHHOIO Y4acTHs
IperojiaBaTelis, XapaKTepU3YIOIIMNCS TNpeIMETHOH  HAaNpaBlIEHHOCTbIO, A(PPEKTUBHBIM
KOHTPOJIEM U OLIEHKOM pe3ynbTaToB AeSTEIbHOCTH 00yUaromerocs.

Lenu camocToATENEHON PabOTHI:

CUCTEMAaTH3alUs U 3aKpEeIUICHUE IIOJIYYEHHBIX TEOPETUYECKUX
3HaHUH U MPAKTUYECKUX YMEHUN CTYACHTOB;

yri1yOJeHHe U pacliipeHrne TEOPEeTHUECKUX 3HAHUH;

dopmMupoBaHHE  YMEHHMH  HCIIOJIB30BAaTh  HOPMATHBHYIO U
CIIPaBOYHYIO JOKYMEHTALUIO, CIIELIUAIIBHYIO JTUTEPATYPY;

pa3BUTHE MO3HABATEIbHBIX CIOCOOHOCTEN, aKTUBHOCTH CTYJICHTOB,
OTBETCTBEHHOCTU U OPraHU30BAHHOCTH;
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(dopMHUpOBaHHE CaMOCTOSITEIBHOCTH  MBIIIICHUS, TBOPYECKOU
WHUIMATUBBL, CIIOCOOHOCTEH K CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHHIO U
camopealn3alyy;

Pa3BUTHE UCCIIENOBATENBCKUX YMEHUHN U aKaIEeMUYECKUX HAaBBIKOB.

CamocrosTenbHas paboTa MOXKET OCYILECTBIATHCS WHIMBUIYaIbHO WIM TpyIIaMu
CTYJCHTOB B 3aBUCUMOCTH OT LIeJIM, 00bEMA, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKH.

TexHonorust  OpraHu3allMd  CaMOCTOSITENBHON  pabOTBl  CTYICHTOB  BKIIIOYAET
HCI0JIb30BaHNE NH(OPMALIMOHHBIX U MaTepUaIbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynpTaToB BHEAYAUTOPHON CAMOCTOSTEIBHOW pPabOTHI CTYAEHTOB MOXKET
MIPOXO/JIUTh B MUCbMEHHOM, YCTHON WJIM CMEIIAHHOM (opMe.

CryneHThl JO0JKHBI MOIXOAWTH K CaMOCTOSITENbHON padoTe Kak K HauBaKHeHIIeMy
CPEICTBY 3aKpEIICHUSI U PAa3BUTHUS TEOPETHUUECKUX 3HAHUM, BIPaOOTKE €IMHCTBA B3IJISIOB Ha
OTJIeNIbHBIE BOMIPOCHl Kypca, TNPUOOPETEHMsI ONPEIECIECHHBIX HABBIKOB M HCIIOJIb30BaHUS
podeccruoHaIbHOMN JINTEPATYPHI.

9.5 MeToauyeckue yKa3aHus J1JIA 00y4aIOUIMXCS 110 OCBOEHUIO UCHUIITIHHBI

[Ipn u3yyeHUH IUCHUIUIMHBI OOYyYarOIIMMCS 11eJIeCO00pa3HO BBIMOJHATE CIIETYIOLIUE
PEKOMEHALNN:

1. U3yuyeHue yueOHON TUCIUILIMHBI JOJHKHO BECTHCh CHCTEMATHUYECKH.

2. Ilocne n3zyueHus: kakoro-iau0o paszzena no y4eOHUKY WM KOHCIEKTHBIM MaTepuagam
PEKOMEHIYEeTCsl IO IaMSITH BOCIPOU3BECTH OCHOBHBIE TEPMHUHBI, ONPEICICHUS, IOHATUA
paszzena.

3. Ocoboe BHHMMaHHE CIEAYET YICIUTh BBINOJIHEHUIO OTYETOB IO MNPAKTUYECKUM
3aHATUSAM U UHAUBUIYAJIbHBIM KOMIUIEKCHBIM 33/IaHUSIM Ha CaMOCTOSITENIbHYIO PadoTYy.

4. Bed TemaTHKa BONIPOCOB, M3Y4aeMBIX CaMOCTOSITENIBHO, 3aJacTcd Ha JICKIUAX
npenogasateneM. MM ke [aroTcd HMCTOYHUKM (B IEpBYIO Ouepelb BHOBb M3JaHHBIE B
NEpUONYECKON HaydyHOW JmuTeparype) Juid OoJiee JAETaJbHOrO IOHMMAaHHUS BOIIPOCOB,
O3BYUYEHHBIX Ha JICKIIHH.

IIpu camocTosATeNbHOM TPOPAOOTKE Kypca 00ydyaroecs A0JKHbI:

IpPOCMaTpUBaTh OCHOBHBIE ONPEACICHUS U (PaKThI;

NOBTOPUTh 3aKOHCIICKTUPOBAaHHBI Ha JICKIMOHHOM 3aHATUHU
MaTepuana U AOINOJIHUTH €ro C y4eTOM PEKOMEHJOBAHHOM IO JaHHON TeMe
JUTEPaTYpBhL;

U3YYUTh PEKOMEHIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3HCHI,
aHHOTALlMU M KOHCIEKThl Hanbosiee BaXHBIX MOMEHTOB;

CaMOCTOSITENILHO BBIIIOJIHATH 3aaHus, aHaJOTUYHbIE
IIpeUIaraéMblM Ha 3aHATUSAX;

UCIIOJIb30BaTh Ul CAMOIPOBEPKHU MaTepHaibl (OHAA OLEHOYHBIX
CPEICTB.

1. MeTtoanyeckne yka3aHus npu padore HaJl KOHCIIEKTOM JICKIIMH

B xozme neKUMOHHBIX 3aHATUH  HEOOXOJAMMO BECTH KOHCIEKTUPOBaHHE Y4eOHOTO
MaTepuana. OOpamiarte BHUIMaHUE Ha KaTeropuH, GOpMYIUPOBKH, PACKPBIBAIOIIME COJIEpKAHNE
T€X WIN HMHBIX SIBJICHHH M IPOLIECCOB, HAy4YHbIE BBIBOABI M IPAKTUYECKHE PEKOMEHIALNH,
MIOJIOKUTEIbHBIN OMBIT B OPaTOPCKOM HCKYCCTBe. JKenaresbHO OCTaBUTh B pab0OuMX KOHCIEKTax
IOJIs, Ha KOTOPBIX JENaTh IIOMETKM W3 PEKOMEHJOBAHHOW JIMTEpaTypbl, JOTOJHSAIOIINE
MaTepHall POCIYIIaHHOM JIEKLIUH, a TaKXkKe M0 TYePKUBAIOIINE 0COOYI0 BXKHOCTh T€X MM HHBIX
TEOPETUYECKUX I0JO0XKEHUM. 3aJaBaTh MPENOJABATENI0 YTOYHSIOIMIME BONPOCHI C LENBIO
YSICHEHHS TEOPETUYECKUX MOJIOKEHNUH, Pa3peIIeHNs] CIIOPHBIX CUTYalul. ...} T.J.

2. Meroaguyeckue YyKazaHHsl 10 CaMOCTOSITeIbHON padore Haa H3y4YaeMbIM
MaTepHAJIOM U NPU NMOAT0TOBKE K NPAKTHYECKUM 3aHATHAM

11



HaunnaTe Hano ¢ u3ydyeHus: peKOMEHA0BaHHOH muTeparypel. Heo0xoauMo MOMHHTE, YTO
Ha JIEKI[UH OOBIYHO PAacCMATPUBACTCSA HE BECh MaTepuall, a TOJbKO ero 4actb. OcraibHas ero
YacTb BOCHOJIHAETCA B IIPOLIECCE CaMOCTOSATENbHOM pa®oTel. B cBsA3m ¢ 3tum paboTa ¢
PEKOMEHZIOBaHHOW JHTeparypoir obOs3atenbHa. Ocoboe BHUMAaHHWE TPH 3TOM HEOOXOIUMO
o0paTuTh HA COJIEPKAHUE OCHOBHBIX IOJIOKEHUI U BBIBOJIOB, OOBSICHEHUE SIBIICHUN U (DaKTOB,
YSCHEHHE IPAKTUYECKOTO MPUIOKEHHUS pPACCMaTpPUBAEMbIX TEOPETHYECKUX BoOIpocoB. B
mporuecce 3TOW padoThl HEOOXOAUMO CTPEMUTHCS MOHATH M 3alIOMHUTHh OCHOBHBIE MOJIOXKEHUS
paccMaTpuUBaeMOro Marepuasnga, IMpUMEpBl, MOSACHAIOIUE €ro, a TakXke pa3odpaTbcs B
WUIIOCTPATUBHOM MaTepuaie... u T.1.

10 Onucanne MaTepuaJIbLHO-TEXHHYECKOT0 o0ecrieyeHusl, He0OX0TUMOTo /st
oCyILIeCTBJIEHHsI 00Pa30BaTEJbHOT0 Mpolecca Mo JUCHMUILTHHE (MOIYJII0)

10.1 YuedOHO-1a60paTOpPHOE 060pPyI0BaAHHE
OtcyrcTByeT
10.2 TexHu4eckue u JIEKTPOHHBbIE CPEICTBA 00yUEHHUS

JleKIIMOHHBbIE 3AHATHSA (NPU HATUYUL).

AymuTopun JUIS JICKITMOHHBIX 3aHATHH YKOMIUIGKTOBAHBI MEOEIbl0 M TEXHUYCCKHUMH
cpeacTBaMu OOy4YeHHS, CIYKalUMHU JJis IpelcTaBieHus yueOHON uHpopManuu O0ibIIoi
ayIUTOPUHU (HabOPBI JIEMOHCTPAIIMOHHOTO 000pyI0oBaHUs (poekTop, JKpaH,
KOMIBIOTEP/HOYTOYK), y4eOHO-HATTISTHBIC TOCOOMSI, TEMAaTHUECKHE MILTIOCTPAIINN ).

Jliig peanuzanuy JUCUMILTAHBI OATOTOBJIEHBI CIIEAYIONINE PE3eHTAlUU:
1. https:/lyadi.sk/d/g2IAy9yE_bMoTw

IIpakTHYeckue 3aHATHS

Aynutopun JUISL  TPAKTUYECKUX 3aHSATHH  YKOMIUIEKTOBAaHbl  CHELMATU3UPOBAHHOMN
MeOeNbI0 U TEXHUYECKUMU CPeACTBaMU 00ydeHHS (TIPOSKTOP, SKPaH, KOMITBIOTEP/HOYTOYK).

CamocTrosiTesqbHast padora.

[Tomemienus [Uisi CaMOCTOSITENIbHOM pabOThl OCHAIIEHbl KOMIBIOTEPHOW TEXHUKOM C
BO3MOKHOCTBIO TOJAKIIOUEHHS] K ceTu «VHTepHeT» H JOCTYyIOM K 3JIEKTPOHHOU
nHpopMarmoHHo-o0pa3zoBaTeabHO cpeae KHATY:

- yutanbHeld 3a1 HTB KHAT'Y;

- KOMIIBIOTEpHBIC KJIacchl (aya.  kopmyc Ne ).

11 Unkle cBenenus

MeToanyeckue peKOMeHIAIUH 10 00YYEHH IO JIMI] ¢ OTPAHNYEHHbIMH
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIH/I0B

OcBoeHue AUCHUILIUHBI 00YYaIOUUMUCS ¢ OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 370POBbS
MOJKET OBITh OPraHU30BAHO KaK COBMECTHO C APYIMMM OOYy4aroIUMUCS, TaK U B OTJENbHBIX
rpynnax. [Ipenmonaraiorcss — crenuaigbHble  YCIOBUS  JUId  TOJY4eHUS  0Opa3oBaHMsA
00y4aroIUMUCs ¢ OTPAHUYEHHBIMU BO3MOXKHOCTSAMHU 3710POBBSI.

IIpodeccopcko-niearornyeckuif CoOCTaB 3HaKOMHTCSI C TICHXO0JIO0T0-()U3HOJOTHIECKUMHU
0COOEHHOCTAMH OOyJaroIuXcsi WHBAJIMJIOB W JIMII C OrPAHUYCHHBIMH BO3MOKHOCTSMH
3/I0pOBbsI, UHAWBUAYAJIbHBIMUA MpPOTrpaMMaMH peadMInTalui UHBAIUAOB (npu Hanuwuuu). [Ipu
HEOOXOIMMOCTH OCYILECTBIISICTCS JIOTIOJIHMUTENbHAS MOJJEp)KKa TMpEenoJaBaHus ThIOTOPAMH,
MICUXOJIOTaMH, COLIMAIIBHBIMU PA0OTHUKAMH, MPOIIEAIIMMHU MOJITOTOBKY aCCUCTEHTaMHU.

B cooTBeTcTBHM C METOANYECKUMHU peKoMeHaaussMu MunoOpHayku PO (ytB. 8 anpens
2014 r. N AK-44/05BH) B Kypce mpeanojiaractcs HCIOJIb30BaTh COIMAIbHO-aKTHUBHBIC H

12


https://yadi.sk/d/q2lAy9yE_bMoTw

pedekcuBHBIE METOJBI OOYyYEHHS, TEXHOJOIMH COIMOKYJIbTYPHOH pEadMIUTALMU C LENbIO
OKa3aHMsI MOMOIIM B YCTAHOBJICHUU MOJHOLEHHBIX MEXKIMYHOCTHBIX OTHOUICHUH C JAPYIHMMHU
CTY/IGHTaMH, CO3JaHHH KOM(POPTHOTO ICUXOJIOTHUYECKOTO KIMMaTa B CTYICHUYECKOW TpyIIe.
[Tonbop u paspaboTka Y4eOHBIX MAaTEPUANOB MPOU3BOAATCS C YYETOM MPEIOCTABICHUS
MaTrepuaiga B pa3MyHbIX (popmax: ayaualbHON, BU3yaJbHOM, C UCIOJIb30BAHUEM CIIELIUAIbHBIX
TEXHUYECKUX CPEJICTB M MH(OPMAIIMOHHBIX CHCTEM.

OcBoenne aucuuiuivsbl gunamu ¢ OB3 ocymiecTBisieTcss ¢ HUCIOJIB30BAHUEM CPEJICTB
oOydeHuss o0OWmEr0 W CHENUATBHOTO Ha3HaYeHHs (NMEPCOHATBHOTO U KOJUIEKTHBHOTO
MCIOJIb30BaHuUs ). MaTepuanbHO-TEXHUYECKOE 00eCTIeYeHHE MpelyCMaTpUBaeT MPUCIIOCOOICHIE
aynutopuit K Hyxxaam jun ¢ OB3.

®dopma NpoBeACHUS aTTECTALMU Ul CTYIEHTOB-MHBAIMIOB YCTAHABIMBAETCSA C yYETOM
WHJIUBUIYyJIBHBIX MCUX0(U3UIECKUX 0COOEHHOCTEN. Jos CTYJICHTOB c OB3
IpelycMaTpuBaeTcsl JOCTynHas ¢opMa NpPEeJOCTaBIIEHUS 3aJaHUil OLEHOYHBIX CPEACTB, a
UMEHHO:

B TICYaTHON WJIM DJIEKTPOHHOH (opme (I JUIl ¢ HApyIICHUSIMHU
OTIOPHO-ABUraTEIbHOIO anapara);

B medaTtHoil (opMme WM AIEKTPOHHOM (opMe C YBEIMUYEHHBIM
mpudToOM M KOHTPACTHOCTBIO (VIS JIMI] C HApyLIEHUSIMU CIyXa, PpedH,
3peHus);

METOJIOM YTE€HMSI AaCCUCTEHTOM 3aJaHusd BCIyX (s JUI C
HapyILICHUSIMHU 3PEHHUS).

CryneHTaM ¢ WHBAJTUJIHOCTBIO YBEIMYUBACTCS BpEeMs Ha TOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMpOCHL. Il TakUX CTYAEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MIPEI0OCTABJICHUS OTBETOB Ha 33aHUS, 3 IMEHHO:

MMCbMEHHO Ha Oymare uju HabopoM OTBETOB Ha KOMIbIOTEpE (IS
JIMI] C HApPYIICHUSMHU CTIyXa, peun);

BBHIOOPOM OTBETAa M3 BO3MOXKHBIX BapHaHTOB C KCIIOJb30BaHHEM
yCIOyr accUcTeHTa (i1 JHUI[ C HapyHIEHUSIMU OIOPHO-IABUTaTEIbHOTO
amnmapara);

YCTHO (U1 JIMII C HapYIICHUSAMH 3PEHUS, OTMOPHO-IBUTATEIHLHOIO
ammapara).

[Ipn HeoOxoauMoOCTH UIsl OOYYaIOMIMXCS C MHBAIUIHOCTBIO IMPOIIEypa OLICHUBAHUS
Pe3yIbTaTOB O0YYEHHSI MOXKET MPOBOIUTHCS B HECKOJIBKO 3TAIlOB.
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[Tpunoxxenue 1

®OH/]I ONEHOYHBIX CPEJICTB'
10 TUCIHUIINHE

Teopus U NIpaKTUKA YCHELIHON KOMMYHUKALUU

HanpaBnenune noaroToBku

46.03.02 "[loxymenmosedeHnue u apxueosedeHue"

Hamnpasnennocts (ipoduiis)
00pazoBaTeIbHON MTPOrPAMMBI

Hcmopuko-apxusosedenue

KBanudukarus BeITyCKHUKA baxanasp
T'ox Hayaa Mo AroTOBKHU 2020
(no yuebHomy niawmy)
dopma o0yueHust OuHas
TexHonorust 00y4ueHus MmpaouyuorHHas
Kypc Cemectp TpynoemkocTsb, 3.€.
1 2 3

Bun npomexxyTouHO# arTecTanuu

OO6ecneunBaroliee moapas3acicHue

3auem

Kageopa IIIICP - Iledazozuxa, ncuxonozus u

coyuailibHaA pa60ma

' B 1aHHOM TIPUIIOKEHHUH MPE/ICTABIICHBI THIIOBBIC OI[CHOYHbIE CPEACTBA. [I0JTHBIN KOMIUIEKT
OLIGHOYHBIX CPEJICTB, BKIIIOYAOLINI BCe BapUaHTHI 33/1aHUH (TECTOB, KOHTPOJIBHBIX PabOT U 1Ip.),
IpeularaeéMbIx 00yJaronieMycsi, XpaHUTCs Ha Kadeape B OyMaKHOM U 3JICKTPOHHOM BHJIE.
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1 IlepeuyeHn mIaHUpYeMbIX pPe3yJIbTATOB 00y4YeHHS 10 AUCHHUILIMHE (MOIY.I10),
COOTHECEHHBIX € INIAHUPYEeMbIMH pe3yJbTaTaMH 00pa30BaTe/IbHOI MPOrpaMMbl

Tabmuua 1 — KomnereHyy u miiaHupyeMbIe Pe3ylIbTaThl 00Y4eHUs 110 AUCITUTUTIHE

Kona n naumenoBanue

[Tnanupyemblie pe3yabTaThl 00yUEHHUs 110 TUCIUILIHHE

KOMIIETEHITUU . .
Ilepeuens 3nanuii | IlepedyeHb ymeHui [IepeueHb HaBBIKOB
OO01eKynbTypHbIE

OK-6 cnocoOHOCTBIO [onsTue, Onpenenstsb HaBbikamu
paboTaTh B KOJIJIEKTUBE, | CYIIHOCTh M BUJIbI | CTpATETHI0 peduexkcun
TOJIEPAHTHO oOIIEeHHNST; o01Ienus B KOMMYHUKaTUBHBIX
BOCIIPUHUMAs OcobenHoctH 1 COOTBETCTBUH C CUTYAaLUil;
collMajIbHbIC, BUIBI peanbHOI Hasrikamu
STHUYECKHUE, KOMMYHHKAITUHU B KOMMYHUKATHBHOM | MCIIOJIH30BAHUS
KOH(eccuoHallbHbIE U rpymIe; cuTyanuen u METOJIOB U CPE/ICTB
KyJbTYPHBIE Pa3IAYuUs Crioco0mr 0COOEHHOCTSIMH b heKTUBHON

MOCTPOECHHUS CyOBEKTOB KOMMYHUKAITUHU JJIS

s dexTuBHOM 00IIeHHS perieHus

KOMMYHUKAIIHUH; npodeccrnoHalbHBIX

ConmanpHeIe, 3a71a4

STHUYECKHE,

KOH(eCCHOHAIbHBIC

U KyJIbTypHBIE

paznuuus

CyOBEKTOB

oOmenns

O6menpodeccrnonaabHbIE
[Tpodeccuonansubie

[IK-13  cnocoOHOCTBIO | 3HATh OCHOBBI U Ymeth OcymiecTBiATh
BECTHU HAy4YHO- | TEOPETUYECKUE OpraHu30BaTh KOMMYHHUKATHBHbBIE
METOJUYECKYIO PaboOTy B | aClEKThI Hay4YHO- HaBBIKU B paboTe
rOCy/1apCTBEHHBIX, METOIUYECKOM METOIUYECKYIO MYHHUIIHUIIATBHBIX
MYHULUNATBHBIX JEeSTEIbHOCTUM B paboTy a apxuBax apXUBOB U apXHBaAX
apXxMBax U  apXMBax | IEATEIbHOCTH opraHu3anuit
OpraHu3aIui apXUBOB

Opra"u3anumn

Tabnuua 2 — [Nacnopt (oH1a OLIEHOYHBIX CPEJICTB

KonTpouanpyembie ®opmupyemass | Haumenosanue
pa3aenbl (TeMbl) KOMIIeTEeHI[UA OILIEHOYHOT O IMoka3aTeid OIeHKH
AU CIHUILINHbBI cpe/icTBa
Tema 1. IlonsaTue, OK-6 Tect -0011ee KOJIUYECTBO OaljioB,

CYIIHOCTb U BHJIBI
oO01eHus

IMOJIYYCHHBIX 34 TCCT,
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Tewma 2. JlenoBoe oOIIeHHE

Tema 3. OcHOBHBIE IK-13 JenoBas urpa | - riryOMHa, IPOYHOCTb,
KOMMYHUKAaTHBHBIC CHUCTEMaTHYHOCTh 3HAHUN
CTpaTeruu. - aJIECKBaTHOCTb
Tema 5. CounanbHble, Tpenunr IIPUMEHSAEMBIX 3HaHUU
STHUYECKHE, KYJIbTYPHBIC CUTYaluu
U TICUXOJIOTUYECKUE - PallMOHAIBHOCTh
paznuuns CyObEeKTOB HCIO0JIb3YEMBIX I10X010B
oOrmieHus - CTETICHb NPOSIBICHUS
Tema 4. OcHOBHBIE HEO0OXOJUMBIX
KOMMYHUKATHUBHBIE npodecCuoHaIBHO
CTpaTeruu 3HAYUMBIX JIMYHOCTHBIX
Tewma 6. [Tpuémsr u Ka4yecTB
TEXHHUKH - CTeleHb 3HAYUMOCTHU
KOHCTPYKTUBHOTO OTIPEICIIEHHBIX
oO1eHust [IEHHOCTEeN
Tewma 7. Ilcuxonorunueckue - IPOSIBJICHHOE OTHOLIEHUE K
OCHOBBI CAMOPA3BUTHS U OTIpeJIeNIEHHBIM 00bEKTaM,
CaMOPETYIISIIHH. CUTYaIHsIM
Tema 8. Crioco6b1 YMEHHE MOJJIePKUBATh U
CaMOIpe3eHTalluH U aKTUBHU3UPOBATH Oeceny,
MIpeICTaBICHUS KOPPEKTHOE MOBEJCHHE
pe3ynbTaToB
NesITeIbHOCTH B JIETIOBBIX
KOMMYHHKAITHSIX
Bce Tembl OK-6 KonTposbHas - COOTBETCTBHUE
I1K-13 paboTta MPEANOJIaracMbIM
OTBETaM;
- MpaBUJIbHOE
MCII0JIb30BaHUE
aJropuTMa
BBITIOJTHEHUS
NeUCTBUHI
(MeTouKH,
TEXHOJIOTUHU u
T.1.);
- JIOTHKa
paccyX/JIeHU;

HEOPAMHAPHOCTH TOX0/1a K
pELICHUIO.

2 Meroauueckue MaTepHaJbl, onpee/siiolMe NpPoueaypbl OLleHMBAHUA 3HAHUI,
YMEHH i, HABBIKOB M (MJIM) ONBITA AeATEIbHOCTH, XapaKTePHU3YIoLHe Mpouece

¢dopmupoBaHUs KOMIIETEHUMH

Metoauueckue MaTepuajibl, ONPCACIOINNEC TPOUCAYPhl OLICHUBAHUA 3HaHPII>i, yMCHPIfI,
HaBBIKOB U (I/IJ'II/I) OIIbITa AOCATCIBHOCTH, MPCACTABIICHBI B BHJIC TEXHOJIOTUYECKOM KapThI

JTUCIUILINHEI (Tabnwuia 3).

Tabnuua 3 — TexHoNmornueckas kapra
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

HIxkana
OLleHUBaHUA

Kpurepun
OLlCHUBAHMSA

Ilpomesrcymounasn

2 ceMecTp
ammecmauus 6

dopme 3auem

Ilo
pacnucaHuio
MPAKTUYECKU
X 3aHATHH

Tect

20

20 OanoB - 91-100%
IIPABWJIBHBIX OTBETOB — BBICOKHIA
YPOBEHb 3HAHUN;
15 OGamioB -
IIPaBUJIbHBIX
JIOCTaTOYHO
3HAHMHI;

10 6amnoB - 61-70% npaBHIIBHBIX
OTBETOB CPEIHHM ypOBEHb
3HaHUM;

5 GamnoB - 51-60% mnpaBHIIBHBIX
OTBETOB HU3KUH  YpPOBEHb
3HaHUM;

0 6amtoB - 0-50% mnpaBUIBHBIX
OTBETOB — OYE€Hb HU3KHUI ypOBEHb
3HaHUH.

71-90%
OTBETOB
BBICOKMI  YpOBEHb

%

ITo
pacrycaHuio
MPaKTUYECKH
X 3aHATHH

HenoBass  urpa
1o TeMe
«Opranuzarus
rpYIIOBON
NeSITETIbHOCTI

10

10 6ayoB - CTYACHT aKTUBHO
y4acTBOBAJ B JE€JIOBOM UTpE.
[TpoaemMoHCTpUpOBAI TITYOHHY,
MIPOYHOCTh, CUCTEMATUIHOCTh
3HaHWH, YMEHHUE MOJICPKUBATH U
aKTHUBU3HPOBAThH Oeceny,
KOPPEKTHOE TIOBE/ICHHE.

5 GajuIoB - CTYJIEHT y4acTBOBAJ B
JIEJIOBOM UTpe.
IIpoaeMoHCTpHpPOBAI XOPOIIIHE
3HAHUS B paMKaX YCBOCHHOTO
yueOHOro Marepuasa, yMeHue
MOJJICPKUBATh U aKTUBU3UPOBATH
Oeceny, KOPPEKTHOE TIOBE/ICHUE.
0 6a/mIoB - CTYIEHT HE
y4acTBOBAJ B JIEJIOBOM UTpe

IIo
pacrucaHuio
MIPAKTUYECKU
X 3aHATUH

TpenuHr
TEMe
«KoHdnuktHOE
oOrieHue»

10

10

10 6ay10B - CTYACHT aKTUBHO
y4acTBOBaJ B pazdope
KOH(JIMKTHBIX CUTYaIIHH.
[TpoxeMoHcTpHpOBa rIyOuHY,
MPOYHOCTh, CHCTEMATUYHOCTb
3HAHUH, YMEHUE MOJICPKUBATh U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE TIOBEJICHHE.

5 6aJuIoB - CTYICHT Yy4acTBOBAJI B
paszbope cuTyaIui.
[IponemoHCTpUpOBaN XOpoIre
3HAHUS B paMKaX YCBOCHHOTO
y4eOHOTO MaTepuaia, yMCHHE
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

MOJIJICPIKUBATH U AKTUBU3UPOBATH
Oeceny, KOPPEKTHOE TIOBE/ICHUE.
0 6ayIoB - CTyACHT HE
y4acTBOBaJ B pa3zdbope
KOH(MIIMKTHOMW CUTYaITUN

Kontponbhas
paborta

B TeUeHHUEe
ceMecTpa

20

20 6amioB - CTyA€HT MOJIHOCTHIO
BBITIOJTHIUT 33JTaHUE KOHTPOJIBHOM
paboThI, TOKa3aJl OTIMYHBIE
3HAHWSI, YMCHUS U HAaBBIKU B
paMKax YCBOEHHOTO y4eOHOTO
MaTepuaia, KOHTPOJIbHas padoTa
odopMIIeHa aKKypaTHO U B
COOTBETCTBUU C MPEAbSIBIIEMbIMHI
TpeOOBaHUSIMU.

15 6amnoB - CTYISHT MOJTHOCTHIO
BBITIOJTHIUT 33JTAHUE KOHTPOJIBHOM
paboThI, TOKA3aJl XOPOIIIHE
3HAHWS, YMEHUS U HaBBIKH, €CTh
HEJIOCTaTKH B 0(OPMIICHUH
KOHTPOJIBHON pabOTHI.

10 6amn0oB - CTYICHT MOJHOCTHIO
BBITIOJTHIIT 3aJJaHUE KOHTPOJIbHOM
paboThI, HO JTOMYCTHII
CYLIECTBEHHbIE HETOYHOCTH,
Ka4ecTBO 0(OpPMIICHUS
KOHTPOJIBHON pabOTHI HMEET
HEJO0CTAaTOYHBIH YPOBEHD.

5 6amioB - CTyeHT He
MOJIHOCTHIO BBITIOJIHWI 33/1aHUE
KOHTPOJIBHON pabOThI, IPU 3TOM
MPOSIBUII HEIOCTATOYHBIN YPOBEHb
3HAHUN U YMEHUM.

HNTOI'O:

_50_
OaJI0B

Kputepuu onenku pe3yjibTaToB 00y4eHHs 110 AUCHUILIMHE:
[ToporoBelii (MUHUMABHBIN) YPOBEHB AJIsl aTTecTalluu B hopme
3aueta — 75 % OoT MakCHMaJIbHO BO3MOYKHON CyMMBI 0aJllioB

3 TunoBble KOHTPOJbHBIE 32JaHUSI UJIH HHbIE MAaTepPUAJIbl, HeOOX0AUMBIE /LISl
OLICHKH 3HAHMI, YMEHHUH, HABBIKOB U (/M) ONbITA JeATeJIbHOCTH,
XapakTepu3youme npouecc GopMHUPOBAHUS KOMIIETEHIMI B X0/1e OCBOEHHUSI
o0pa3oBaTeIbHOM NPOTrPaMMBbI

3.1 3aganus A1 TEKyLIero KOHTPOJIs YCIeBaeMOCTH
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KonTposbnas paGora

Howmep BapuanTa KOHTpOJIbHOM paboThI BEIOMpAETCs 1Mo mocieaneit nudpe Homepa
3a4€THON KHWXKKH.

0-2 — BapuanT Nel

3-4— Bapuant Ne 2

5-6— BapuanT Ne3

7-8— Bapuant Ned

9-10 — BapuanT Ne 5

Bapmuant 1

Teopernueckuii Borpoc. [loHsiTue, CymiHOCTh ¥ BUBI OOIICHUS.

3anaun

1. Bl He1aBHO Ha3HAUYEHBbI MEHEKEPOM IO KaJpaM. Bl elle mioxo 3HaeTe COTPYIHUKOB
(GbupMbl, COTPYAHHMKH €llleé HE 3HAIOT Bac B JHIO. Bbl maere Ha coBellaHue K IeHepalbHOMY
mupektopy. [Ipoxoanre MUMO KypUTEIbHON KOMHATHI M 3aMeYaeTe ABYX COTPYIHUKOB, KOTOpbIE
KYpAT U O 4eM-TO OKHBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOPOe IIHIOCh OJUH
yac, Bbl OISITh BUJUTE TEX )K€ COTPYAHUKOB B NMOMEIIEHUU Ui KypeHus 3a 6eceioil. Kak Obl BbI
MOCTYIWIN B TaHHOU cuTyalnu? OObsICHUTE CBOE TIOBE/ICHUE.

2. Omnpenenute nNpupoy KOH(MINKTA B cleayromell cuTyaui. PykoBoauTens IpUHsIT Ha
paboTy HEMOArOTOBJIEHHOTO pabOTHUKA, HE COTJIAaCOBAB ATO C 3aMECTUTENIEM, Y KOTOPOTO TOT B
MOAYMHEHUH. Bckope BBICHSAETCS HECNOCOOHOCTh MPHUHSTOrO pPAaOOTHUKA BBHIMOJHATH CBOIO
paboTy. 3aMmecTuTeNnb MPEACTaBIsET PYKOBOAWUTENIO JOKIAJAHYIO 3alUCKy 00 3TOM.
PykoBoauTens TyT e pBET JaHHYIO 3alHCKY.

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B cienyomen curyauuu. [eymka 20 jieT BO3Bpalaercs IOMOW BeUepoM, BOKPYT TEMHO, Ha
YJIMIIE HAaBCTPEUy €M JBHXKETCS TPYIIa MOAPOCTKOB, KOTOPBIE MPOCAT 3aKypuTh. JleBylka He
KYPHT, CUTApeT y HEe HET.

4. Bbl KpUTHUKYETE OJIHY CBOIO CIIYXallyl0, OHa pearupyeT O4eHb 3MOIMOHAIbHO. Bam
MIPUXOAUTCS KaXKIbIH pa3 cBepThIBaTh Oeceay M He JOBOJIUTH pa3roBop 10 KoHa. BoT u celivac,
MocJie BallluX 3aMeYaHHi — OHa paciuiakaiach. Kak 1oBecTH 10 Hee cBoM cooOpaskeHus?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

MHe nopo¥i He XBaTaeT BbIACPKKH.

Ecnu Mou xenaHus MEIarOT MHE, TO S1 yMEIO UX MOJABJIATh.

Ponurenu, xak 6osee 3pesble JI0IU, JOKHBI YCTPAauBaTh CEMEHHYIO dKU3Hb CBOUX JETEH.

51 uHOT/1a IPEeYBENIUYUBAIO CBOIO POJIb B KAKUX-JINOO COOBITHSIX.

MeHs mpoBeCTH HENETKO.

6. Bel mpuHsnum Ha paboTy CHENHANUCTa, TOJIBKO YTO OKOHYHUBIIETO YHUBEPCHUTET,
KOTOPBI TMPEBOCXOJHO crpaBisieTcss ¢ pabotoil. OH NHpoBeN HECKOJIbKO pabouux BCTped,
KIIMEHTHl U MapTHEPhl UM OYE€Hb JOBOJBHBL. OJHAKO B OOIIEHUM C KOJUIETAaMH IO OTAENy OH
PE30K, 3aHOCYMB, CUMTAET, YTO HMX 3HAHMUS B MpodeccHnoHaNbHON cdepe ycTapenun u He
COOTBETCTBYIOT HEOOXOIMMOMY /ISl CIIEIIAIMCTa YPOBHIO. BBl Kak pyKOBOUTENb KaXK/bIH JI€HD
MI0JTy4aeTe CUTHAJIbI OT MOJYMHEHHBIX, 0COOEHHO OT 00CITYXHBAOIIEr0 IIepCOHaa o0 ero rpyoom
u pe3koM noBeaeHuu. Kakum o6pasom Bel Oyzaere paszpemiaTsb JaHHYIO CUTYaIUI0?

Bapuanr 2

Teopernueckuit Borpoc. CiocoOb! 1 TeXHUKU 3(PPEKTUBHON KOMMYHHUKAIIUN

3anaumn

1. Bbl HauvanpHUK oTaAena. B oTnmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbIMOJTHEHUsT paboT. He XxBaraer coTpyAaHHMKOB. Bblezxkas B KOMaHIUPOBKY, BBl CIy4aiHO
BCTPEYAETE CBOIO MOJUYMHEHHYIO — MOJIOAYIO KEHIIHUHY, KOTOPasl Y>K€ JIB€ HEJEJIN HaXOIUTCS Ha
6onbHUYHOM. HO BBI HaxoauTe ee B MOJTHOM 37paBun. OHa KOro-TO C HETEPIIEHUEM BCTpEYaeT B
aspornopty. Kak Bl moctynute B 3T0M citydae? OOBbsACHUTE CBOE OBEICHHUE.

2. Omnpenenute npupony KoH(piukTa B ciexyrouiei cutyanmu. Ilpu pacnpenenenun

19



MpPEMUM HA4YaJIbHUK HE BBIICIWI €€ OJHOMY U3 NOJYMHEHHbIX. OCHOBaHMM ISt
JIenpuMupoBanus He Obuto. Ha BOIpoc MOAYMHEHHOTO PYKOBOJUTENIb HE CMOT OOBSCHUTH
MPUYMHBI, CKa3ajl TOJbKO: “ITO 5 Bac yuy .

3. [IpoBenuTe aHATN3 MEKIUYHOCTHOTO B3aMMOJCHCTBHS U OIICHUTE €r0 KOH(IUKTHOCTD
B cienyromeil cutyanun. HagaapHHUK oTena B KOHIE paboyero JHs 00paniaeTcsi K COTPYIHUKY
C Mpocb0OH ocTarbcs TOcie pabOTBI Uil COCTAaBJICHHS CpPOYHOTO oTdera. COTpyIHHK
OTKAa3bIBAETCA, CCHUIASACH HA YCTAIOCTh U HA TO, YTO Pa0OYMil IEHb yXKe 3aKOHYHUIICS.

4. Bo Bpems 1eioBod BCTpeud ¢ Bamu Bami cOTpynHUK W3 OTAENa peKJIaMbl “BBILIET W3
ce0s1”, HE MPUHUMAs BAIIMX 3aMEUaHHWH 10 MOBOAY OYEPETHOr0 PEKIaMHOTO MpoekTa. Bel He
MOXETE TI03BOJIUThH IOJJYUHEHHOMY TaK ceOsl BECTH, BElb OH MOJAPHIBACT Balll aBTOPUTET. UTO BbI
npennpumere?

5. Onpenenure Oro-cocTosIHUE CAEAYIOUIUX BHICKAa3bIBAHUN

[Ipunumast perenue, s CTaparoCh MPOIyMaTh €ro MOCIEICTBHUS.

Mnasuiee nokoJeHne JOHKHO YUUThCS Y CTApILIEro, Kak eMy CIeAyeT KUTb.

S, KaK ¥ MHOTHE JI0IM, OBIBAI0 OOMTUUB.

MHe ynaercs BUETh B JIIO/AX 00JIblIe, YeEM OHHM FOBOPST O cele.

Jlet oJKHBI 6€3yCIOBHO CIIEI0BATh YKAa3aHUAM POJIUTENEH.

6. Bam komtera H., Bo3pact 45 ner, oOpamiaercst B mpodcoro3 3a MyTeBKOW B CAaHATOPHUH.
KomnekTuBHbIN 10TOBOpP MpenrnoJiaraeT TakoTO poja MOANEPXKKY Ui WIEHOB mpodcoro3a.
OnHako B JTaHHBIM MOMEHT IYTEBOK HET, W OXKHUJIAKOTCA HE paHee 4yem dyepe3 3-4 mecsia.
Komnnera He corjaceH »xJIaTh IMyTEBKY CTOJIb JJUTENIHOE BpPEMsS M yCTpauBaeT CKaHIal B
MOMEILIEHNHU MPOQCcor03a: KpUIUT, OOBUHSAET paOOTHUKOB B XaJJaTHOCTU, TPyOOCTH, JIEHHU U T.II.,
OTKa3bIBaeTCs BbI-CIyHIaTh aprymMeHThl. OnNuIIWTe CBOM JAEWUCTBUA: a) KakK KOJUIETH,
HaOIIOAAIONIETr0 ATy CUTYaIUIo; 0) KaK WwieHa MpodCOoI03HOM OpraHu3aIiy.

Bapuanr 3

Teopernueckuii Bopoc. Tumbl mpodeccCHoHaTbHON aganTaniuil ¥ MOOUIHLHOCTH.

3agauu

1. B oTBeT Ha KPUTHKY CO CTOPOHBI MOJAYMHEHHOIO, MPO3BYYABIIYI0 Ha CIYXEOHOM
COBEILlAaHWH, HaYaJIbHUK Hayald MPUIUPAThCA K HEMY IO MeJo4YaM M YCHJIMJI KOHTPOJb Haj €ro
CIIyKeOHOW JesATenbHOCThI0. B dWem mpuumHa koHpmukra? Onpenenure KOHMIUKTHYIO
CUTYaIHIO.

2. Omnpegenute npupony KoHGIMKTa B ciefyolleld cuTyauuud. HawyanpHuk cooOmiaet
MOAYMHEHHOMY, 4YTO B CIEAYIOIIEM MecsIle OTIPaBJIIeT €ro Ha Kypchl MOBBIIICHUS
kBannukanuu. [loquMHEHHBIN OTKa3bIBA€TCS, CChUIASACH HA TO, YTO JI0 NEHCHH €My OCTallOCh
1,5 roxa.

3. [IpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B Cleayrolel cuTyauud. PykoBoauTens oOparmaercs K CBOEMY 3aMECTUTENI0 CO CIOBaMU
yrnpeka: “Bbl He cMOTIH 00ecrneynTh CBOEBPEMEHHOCTh BBINOJIHEHUS MOCTaBICHHOW 3ajaun’.
3amectuTenb: “MeHs OTBIEKIIU CEMEHHbBIE 00CTOATENbCTBA .

4. 'V Bac B MOJpa3ieiCHUH €CTb HECKOJbKO MOJYMHEHHBIX, KOTOPHIE COBEPIIAIOT
HEMOTUBHUPOBAHHBIE IEUCTBUS. Bbl BUANTE UX MMOCTOSHHO BMECTE, IIPU 3TOM BaM KaXKETCS, YTO
BBI 3HaeTe, KTO y HUX HedopMabHBIN Tuaep. BaM Hy)KHO 3aCTaBUTh MX XOPOIIO paboTaTh, a HE
ycTpauBaTh “TYCOBKM MpsSiMO Ha pabouyem mecte. Bbl 3HaeTe, Kakoi MHTEpeC WX OObEeIUHSET.
Uto BBI IpeANIpUMETE ISl U3MEHEHHSI CUTYallUU U YIy4IlIeHus: paboThi?

5. Onpenenute Oro-COCTOSIHUE CIAEAYIOMINX BbICKa3bIBAHUM

JIroau mOJKHBI COOTIOAATH MPaBUIa HE3aBHCUMO OT OOCTOSITETTBCTB.

S He Oyay BBITIOJHATH PadOTY, €CIIM 3TO MPOTHBOPEYUT MOEMY HACTPOIO

DT0 crpaBeNIMBOE 3aMEYaHue, 5 €r0 YUTy 0053aTeIbHO.

Wnan, oTasixai, s caeaaro BCe cama.

S roTOB BEIIOTHUTH Jt000e Barie ykazanue

6. Cnernmanuct AHHa OCyIIecTBIsUIa MpodecCHOHaNbHbIEe IEHCTBUS ¢ KIueHToM H., 3aTem
3aboyiela, W €€ KIMEHTa BPEMEHHO TMepenanu apyromy crnenuanucty — Enene. Enena,
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MIPOCMOTPEB /IO KIMEHTa, cowia NecTBUsS AHHBI HEMPO(ecCHOHATBHBIMU U BBICKA3ajia CBOIO
TOYKY 3pPEHUs KIMEHTY, HEraTUBHO KPUTHUKYsI AHHY. KimeHT ¢ xano6oit Ha AHHY oOpaTHiCs K
HayalbHUKY oTxena. Onummure IeHCTBUA B JAHHOW KOH()IMKTHOW CHTyallMd HadyajdbHHUKA U
AHHBIL.

Bapuanr 4

Teopernueckuii Borpoc. ConManbHO-TICUXOJIOTHYECKHN KIMMAT TPYIIBI U CIIOCOOBI €To
(bopMUpPOBaHUS U KOPPEKTUPOBAHHUS.

3anauu

1. PykoBoauTens NpuHsul Ha paboOTy CHEIHAIUCTa, KOTOPBIM TOJDKEH paboTaTh y €ro
3amectutens. [Ipuem Ha paOoTy He ObUI coryiacoBaH ¢ 3aMmectuTeneM. Bckope mnposBuiiach
HECIIOCOOHOCTh MPUHSTOTO PaOOTHHUKA BHINIOJIHATH CBOU 00513aHHOCTU. 3aMECTUTEIND CITYyKEOHOMI
3alUCKOM JIOKJIaAbIBaeT 00 3TOM pykoBoauTento... Kak Obl BBl TOCTYyNMMJIM Ha MECTE
pykoBouTena? Onuimure BO3MOKHbBIE CUTYallUH.

2. Onpenenure npupoay KOHGQUIMKTa B cienyroomed curyauuu. HavanbHUK ydacTka Jaer
3ajaHue pabouemy. ToT OTka3bIBaeTcsi, MOTUBUPYSI CBOW OTKa3 TeM, 4TO 3Ta pabora TpedyeT
00J1ee BHICOKOTO pa3psiia U J00aBJIss MPU 3TOM, UTO €EMY YK€ IIATh JIET HE TOBBIIIAIOT pa3psil.

3. [IpoBenuTe aHaTU3 MEKIUYHOCTHOTO B3aMMOJECHCTBUS U OLICHUTE €r0 KOH(IUKTHOCTD
B CIEQyIOIIEH cUTyaluu. PykoBoauTeNb cipalliuBaeT y cBoero 3amecturens: “Kak Bbl mymaere,
YTO HY)KHO CHEJIaTh, YTOOBI MCKIIFOUUTH OTIO3JaHUS Ha paboOTy COTPYIHUKOB?”. 3aMECTHTEIb:
“Y MeHs ecTh HEKOTOPhIe COOOpaKeHUS TI0 3TOMY TTOBOY .

4. Bcenen 3a KpaTKUM BBITOBOPOM Bl ckazanu pabOTHUKY HECKOJIBKO MPUSATHBIX CIIOB.
Habmronas 3a maptHepom, Bbl 3ameTrunu, 4To €ro Jinio, rmoHayanxy HECKOJBKO HampsKEHHOE,
ObicTpo moBeceneno. K ToMy ke OH Hadan Beceslo LIYyTHTh M OalarypuTb, pacckasal mnapy
CBEXHMX aHEKJOTOB M MCTOPHUIO, KOTOPAs MPOM30ILIA Yy HEro B JOMe. B KoHIe pa3rosopa Bbl
MOHAJIM, YTO KpUTHKAa He Oblla BOCIPHHATA, HO M Kak Obl 3a0biTa. BeposTHO, OH yciblman
TOJIBKO MPUSATHYIO YacTh pa3roBopa. Uto Bl mpeanpumere?

5. Onpegennute Oro-COCTOSTHUE CAEAYIONINX BbICKa3bIBAaHUM

S — yBIIeKaronuMics 4ea0BeK.

Moii OCHOBHOW KpHUTEPHUH OIICHKH YEJIOBEKA — OOBEKTUBHOCTb.

Mou B3r1/16l HEMOKOJIEOUMBI.

beIBaeT, 4To s HE yCTYIa0 B CIOPE JIUILIb IOTOMY, YTO HE XOUY YCTYIaTh.

[IpaBuna onpaBiaHbl JUIIb JO TEX MOP, IIOKA OHU IOJIE3HBL.

6. IlpencraButens opraHusanuu — mnaptHepa, Haranes VBaHoBHa oTiaMyaeTcs
MOBBIIIEHHOW KOH(QUIMKTHOCTBIO, KOTOPasl IMPOSBISIETCS B MOCTOSTHHOM HAlMCaHUM KajnoO Ha
JEUCTBUS BalUMX IOJYMHEHHbIX. PaboTaTh € JaHHBIM CHELHAIMCTOM OTKAa3bIBAIOTCS BCE
COTPYIHUKH Balllero OTAeja, TaK KaKk Ha HUX HAIMCaHO YK€ He 1o oAHOM xanobe. Kak B 3T0M
CUTYaIlUH OCYIIECTBIATh pabory ¢ Hatanbelt MBanoBHO#? UTO mnpeAnpuHATh HavadbHUKY
oTaena (Bam)?

Bapwuant 5

Teopernueckuit Borpoc. CrocoObl U TEXHUKH IICUXOJIOTMYECKOTO BIMSHUSA HA UHAUBU/IOB,
OoJIbIIIME U MaJible TPYIIbI (TPYAOBbIE KOJJIEKTHBBI).

3anaumn

1.0gHa coTpyAHMIIa BBICKA3bIBAET APYroM NPETEH3UU IO MOBOJY MHOTOYMCIEHHBIX U
4acTo MOBTOPSIOMIMXCSA OIIMOOK B pabote. Bropas coTpyaHuIla NpUHUMAET BbICKAa3bIBaeMble
IpPEeTeH3uH 3a OcKopOieHne. Mexy HUMH BO3HUK KOH(IMKT. B uem mpuumHa koHGuukTa?
Omnpenenute KOHPIUKTHYIO CUTYAIIHIO.

2. Onpeznenure Npupoay KOHGIMKTA B ciexyrouell cutyanuu. Ha coBemanuu oJuH U3
MOTYMHEHHBIX, HE BBIJEP)KAaB HAXKMMa PYKOBOJUTEIN, B MOJYHIYTINBOM opmMe 00paTuil Ha 3TOT
HaXUM BHUMaHHe. PykoBoauTenb He HalIencs, 4TO CKa3aTh, HO IOCIE 3TOTO Ciydas CTal
JecTBOBATH elle 0oJiee )KeCTKO, 0COOCHHO B OTHOIIEHUH “TITyTHUKA™ .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aUMOJICHCTBHS U OLIEHUTE ero KOH(QJIMKTHOCTh
B cienyrouieil cutyauuu. llpeanpuHumarens oOpaiiaercss K HAJIOTOBOMY HHcHekTopy: “Ha
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KakoM OCHOBAaHMH BBl HAJOXWIM Ha MeHs mrpad?”’. Mucnekrop: “/laBaiite pazbepemcs’”. U,
HCIIOJIb3YS IOKYMEHTBI, Pa3bsICHICT IPUUMHY mTpada.

4. Bam noJYMHEHHBIN, ONBITHBIA U TAJIAHTIUBBIN CIELHAINUCT, CKIOHHBIM MPOSBISATH
TBOPUYECTBO B PabOTE, MOJIB3YyeTCS MOMYISIPHOCTHIO y KIMEHTOB, PEIIaeT JH00bIe BO3HUKAIOIINE
MIPOU3BO/ICTBEHHBIE MPOOJIEMBI U BETUKOJICITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMmecTe ¢ Tem,
y Bac He cioxwimuch OTHOmIEHHS ¢ 3THM pabotHukoM. OH He BocnpuHHMaeT Bac kak
PYKOBOIUTENS, BEACT ceOs TOCTATOYHO CAMOYBEPEHHO U aMOuIIMo3HO. B ero pabore Brl Hamwiu
HEKOTOpPBhIC HEIOYEThl M PEIIMIM BBICKa3aTh €My KPUTHYECKHE 3aMeyaHHs, OJHaKo, Barr
MPEIBIIYIINAN OIBIT OOIIEHUSI C HUM CBUJICTEIBCTBYET O €r0 HETaTHBHOW PEaKIIMH Ha KPUTHUKY.
JauHblii  paOOTHUK  CTAHOBUTCS  pa3IpaKUTEIbHBIM,  HACTOPOKCHHBIM,  CHH)KAETCS
s dexTuBHOCTH Tpyaa Bcero koyuiektrBa. Kak Ber Oynere cebst Bectu B 3TOM cuTyaruu?

5. Onpenenure Oro-cocTosIHUE CAEAYIOUIUX BHICKAa3bIBAHUN

MHe Obl MOHPaBUIIOCH OBITH BOCITUTATEIIEM.

BriBaeT, MHE XOUeTCsI MMOAYpadUTCs, KaK MAJICHBKOMY.

Jymaro, 94To s MpaBUILHO MIOHUMAIO BCE MTPOUCXOISIIINE COOBITHSL.

Kaxx b1t 1oipkeH BBIIIOIHSTE CBOU JIOJT.

Hepenaxo s mocTynaro He Kak HaJ0, @ KaK XO4eTCH.

6. Mosomoil yenoBeK, TOJIBKO YTO OKOHUYMBUIMI YHHMBEPCUTET, HIIET paboTy Mo
crenuanbHOCTH, B OpraHm3ammu A eMy MPeIOKHIN TPU BaKAHCHH C TPHEMIIEMOW JUIS
MOJIOJIOTO CIENHaINCTa OIUIATOM M YCIOBHSIMU TpPYJa, OJHAKO €ro 9TH TMPEIIOKEHUS He
3aMHTEPECOBANIM, TaK KakK OIUIaTy OH CUMTAeT HEAOCTOMHON CBOMX 3HAHUW. PykoBOIUTEINb
OpraHu3aIlii 3auHTEPEeCOBaH B ITOM creruanmucre. Kak BecTw cebs pykoBOAHWTENO /
CHEIHAIMCTY OT/eja KaJpoB C TAKUM COMCKaTeseM?

Tecr
1B o0mieHnn BBIACISIIOT CISAYIONTNE CTOPOHBI:
a) THTEPAKTUBHYIO
0) B3aUMOJICHCTBHE
B) yIIpaBJICHHUE BIIEYATICHUAMU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMH JIPYT IpyTa
) nmepenady, ooMeH uHbopMarmei
) MEePLEHTUBHYIO
3) MPOTUBOICHUCTBHE
1) KOMMYHHUKaTHBHBIE Oapbepbl
K) MPUCIIOCOOJICHUE U OTIIO3HITHIO
2 TIpu HeBepOabHOM OOIIEHUU CPEJICTBOM IMepeaadl HHPOPMAIUH SBIISIOTCS
a) TpaKkTyeMbIe COOOIIECHUS
0) MHTEIJIEKTyaIbHbIC IPU3HAKU
B) 3HAKU
I') MHOTO3HAa4YHbI€ TIOHATHUS
3 HenocpencTtBeHHas mepefaya MapTHepy HHGOpMalMd B BHUAE SMOLMOHAIBLHOTO 3apsaa
COCTaBIISIET CYTh ...
a) SMIIaTHUH
0) BHYIIEHUS
B) 3apaKCHUS
I') COUYBCTBHS
4 TIporecc ycTaHOBICHHS] KOHTAKTOB MEXTy JTIOAbMH :
a) MBIILJICHUE;
0) mamsTh;
B) oOmIeHHE;
T') IpernojaBaHue.
5 CKOJIBKO BCero 1esei oOneHus :
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a) §;
0) 3;
B) 4;
r) 10.
6 JletictBue cHiKaromencs 3pheKTUBHOCTH COBMECTHOU JI€ATEIbHOCTH:
a) KOHKYPEHLIUS;
0) oOmeHme;
B) BJIUSIHUE;
I') pa3MbIILJICHHE.
7 OOuieHne, Kak B3auMOJICHCTBHUE, COTIIACYeT JICHCTBHUE :
a) OOIINX MOHSATUH;
0) OTAETHHBIX YYaCTHUKOB U OOBEANHSET UX B TPYIIIIHI;
B) paszieJieHus 10 Kilaccam;
I') BCE BAPUAHTHI BEPHBI.
8 OnpenenéHHbIN BU OOIIHOCTH, BbIIEISIEMON HA OCHOBE psiJia IPU3HAKOB !
a) IpyIa;
0) oOmmHa;
B) CEKTa;
r) cobpaHue.
9 I'pynmiel gensArcs Ha :
a) MPOCTHIE U CIOXKHBIE;
0) yTBEepIUTEIbHBIE U JOTIOTHUTEIHHEIC,
B) peajibHBIC U YCIOBHBIC;
') YaCTHUYHBIE U BTOPOCTETICHHBIE.
10 CriocoOHOCTh OCTaBUTH CEOs1 HA MECTO JIPYTOTo YEJIOBEKA :
a) STOU3M;
0) yrHETEHUE,
B) MPHUCTIOCOOISIEMOCTB;
) ynoaoOieHue.
11 YopoménHoe, CTOMKOE ONIPeACIICHUE SBJICHUS :
a) CTEpEOTHII;
0) MBICTIb;
B) pasym;
') CYacThbe.
12 3apoxaeHre 0CHOBBIBAETCS HA HECO3HAHUH ONPEENEHHOTO :
a) MPeO0CTEPEIKEHHS;
0) BO3MYILICHUS;
B) MICUXUYECKOTO COCTOSIHHUS,
I') IOHUMAaHHS.
13 BocnpousBeaeHne BHEIIHUX YePT UHAUBHUA :
a) HaCMeIIKa;
0) mopaxkeHue;
B) BO3MYIILIEHUE;
T') MOHUMAaHHE.
14 B3aumHble /1eN0BBIE U IPYKECKUE OTHOLIEHUS JIIOJIeH — 3TO
A) KOMMYHUKaIIUS
b) obmienne
B) nuanor
I') conmanuzanmst
15 BepHnbl 11 cieyromue cyxaeHus 06 ooueHun?
1) oOmenue — 310 01Ha U3 POPM OTHOLICHHS YETIOBEKA K OKPYKAIOIIEMY MUPY.
2) 6e3 001IeHHsI YeTIOBEK HE MOXKET MOJHOIICHHO pa3BUBATHCSL.
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A) BepHO TOJIBKO 1
b) BepHo TONBKO 2
B) BepubI 00a cyxxaeHus
I') o6a cyxnenusi HeBepHBI
16 K cpencrBam oO0mIeHHSI MOKHO OTHECTH:
A) co3HaHue
b) Mpinenue
B) peun
I') MupoBo33penue
17  Bepnsl 1u cieayroume Cy>xaeHus?
1) BBLAETSIOT peueBOe U HepeueBoe 00IIeHNE
2) o011eHre HEBO3MOXKHO 0€3 peuu.
A) BepHO TosBKO 1
b) BepHO TONIBKO 2
B) BepHBI 00a cyxneHus
I') 06a cyxaeHus: HeBepHBI
18 BepHBI U CIIEAYIONINE CYKICHUS O CPEICTBAX OOIICHUS?
1) Baxxnyro posib B 001IEHUHN UTPatOT MUMHKA U B3TJISIBI.
2) JKecThl ABIAIOTCS HEOTHEMIIEMOHN YaCThIO PEUEBOTO OOIICHHUS.
A) BepHO ToJbKO 1
b) BepHo TONBKO 2
B) Bepnsl 00a cyxneHus
I') ob6a cyxaeHust HEBEpHBI
19 CronkHOBEHHE HECKOJBKHX YYACTHUKOB OOIIEHUS, KaXK/IbIH HX KOTOPBIX
OTCTaMBaET CBOIO MO3UIIMIO, - ITO
1) obmienune
2) KOMMYHHKAITUS
3) muanor
4) KOHDIHUKT
20 BepHbl 1M CIIEIYIOMINE CYXKICHUS O MEXJIMYHOCTHBIX OTHOIIEHUSX?
1) B ocHOBE MEXITMYHOCTHBIX KOH(IMKTOB JIEKAT IPOTUBOTIOJIOKHBIE HKEJIaHUS U UHTEPECHI.
2) KoHGAMKTHI CBSA3aHBI CO CMBICIIOBBIMU OapbepaMu B OOIIICHHH.
A) BepHO TOJBKO 1
b) BepHO TONBKO 2
B) Bepnbl 00a cyxaenus
I') oba cyxnenus HeBEepHBI
21 Comnocrapnenue ce0s ¢ APYruM, Mpu KOTOPOM KKK U3 MapTHEPOB
ynoo0sieT cedst Apyromy, npeacTaBiser coOoil:
a) o0IIeHne Kak cBoeoOpa3Has peueBas TEXHHUKA;
0) oO1eHe KaKk UCKYyCCTBO
JIFOOUTH JIIONEH;
B) OOIIIEHHE KaK B3aUMO/ICHCTBUE JTIO/ICH;
r) 00IIIeHNEe KaK MO3HaHKE JIPYT Jpyra U CaMOCOBEPIICHCTBOBAHUE
22 CropoHa o01IeHus, KOTopasi O3HayaeT MpoIlecc BOCIPUATHS APYT Apyra
napTHepamMu Mo OOIIECHHUIO U YCTAaHOBJICHHUIO Ha STOU MOYBE B3aUMOIIOHUMAHHS:
a) MmepIenTHBHAS,
0) KOMMyHUKAaTHUBHAsI,
B) UHTEPAKTHUBHAS,
I') HelTpasibHasl.
23 Kaxkoii u3 BUJI0B OOIIEHUS 3aK/II0UEH B cleayroneM Kojekce: «Colmoait
WHTEPECHl JIpYroro, He MOpHUlail Ipyroro, u3derail Bo3pakeHUH, Oyab
T0OpOKENaTeTHbHBIM U TPUBETIUBBIMY:
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a) TNYHOCTHOE OOIICHME;

0) cBeTcKOE OOIICHHUE;

B) IPUMUTHBHOE OOILIEHHUE;

T) IenoBoe oouieHne?

24 Ha xakoM ypOBHE OCYIIECTBIIsIETCSl OOIIeHUE, B IPOIlecce KOTOPOTO OJIUH
U3 MAPTHEPOB MOAABIISIET APYrOTO:

a) Ha MAaHUTTYJSITHBHOM,;

0) Ha BBICIIIEM;

B) HA IPUMUTUBHOM,;

I') Ha JAeJI0BOM?

25 B xone uccnenoBanuii Mexpabsina u bepaBuctenia ycTaHOBJIEHO, UTO B
nporiecce OOIIEHU JIydIIe BCETO COOOIIEHNE YCBAUBACTCS Yepes:
a) TeKCTOBYIO (hOpMY COOOIIICHNS,

0) cnoBa;

B) MHTOHAIIHUIO;

I') MUMHUKY U 5KECTBI.

26 YenoBek, HaNpaBJIsOMNUNA HHGOPMaLKIO B OOIIEHUH:

a) pELUIHNEHT;

0) IPOBOTHUK;

B) KOMMYHUKATOD;

I') IPUEMHUK

27 CnoBO «KOMMYHHKAIUs» B IIEPEBOJE C JIATBIHU O3HAYAECT:

a) «4aCTHOE, HE pa3JesieMOe HH C KEMY;

0) «oO1ee, pa3aeIsieMoe CO BCEMMY;

B) «IIEJIO€, HE IETMMOE Ha YacTh;

') «0COOCHHOE, HE MOX0KEE Ha IPYTHX)»

28 Ctunuctudeckuii 6apbep 0OIIEeHNS BO3HUKACT:

a) M3-3a HETIOHATHOMW WJIM HETIPABWJIBHOM JIOTUKH PACCYKICHU;
0) U3-3a HEBHATHOM pPEYH;

B) U3-3a HECOOTBETCTBUS CTUJISI PEUU M CUTYaIlUU OOIICHUS;

T') U3-3a HEMIPHUSI3HY WIH HETOBEPHUSI K KOMMYHUKATODY.

29 YupouieHHbIe MHEHHSI OTHOCHTEIBHO OTIEIBHBIX JIUI] I CUTYaIlMid —3TO:
a) CTEPEOTHIIBI;

0) MpeaB3AThIC MPEACTABICHUS;

B) NpeHeOpekeHne pakrtamu;

T) BCE BBIIICTICPEUNCICHHOEC

30YcraHOBIIEHHE CXOJICTBA OJHOTO YEJIOBEKA C JPYTUM —3TO:

a) pedurekcus;

0) sMIIaTus;

B) CTEPCOTHITU3AIINS;

T) UACHTUPUKAITHS.

310co06b1it crtocob riryookoro U 0e30mnO0YHOr0 BOCIPUATHS BHYTPEHHET O
MHpa JIPyroro 4enoBeKa:

a) peduexcus;

0) SMIIaTHs;

B) UACHTU(DUKALINS,

I') CTEepEOTUNH3AIIHA.

32 Oco3HaHue YeI0BEKOM TOTO, KaKk OH BOCIIPUHUMAETCS MMAPTHEPOM I10
0OIIeHHIO:

a) peduexcus;

0) SMIIaTHs;

B) UACHTU(DUKAIINS,

25



') CTEPEOTUITU3ALIHS

33 denoMeH, KOTOPBIN MPOSBIISETCS B TOM, YTO IEPBOHAYAIILHOE OTHOILICHHUE

K KaKO¥-TO OJJHOW YaCTHOUM CTOPOHE JIMYHOCTH IMEPSHOCUTCS Ha BeCh 00pa3

YeJIoBeKa, a 3aTeM o0Iee BIeYaTIeHHE O YEJIOBEeKe —Ha OLIEHKY €ro OTJEIbHBIX

Ka4ecTB, HA3bIBACTCSL:

a) a3 dexkroM «opeoay;

0) a3 deKTOM «ITPOCITUPOBAHUS;

B) 3 PEKTOM «aBaHCUPOBAHUSY,

r) 3 dexrom «rmocnenHelt HHPOPMAIIID

34 Ocobas hopMa BOCTIPUSATHS OJTHOTO YEIOBEKA PYTUM, OCHOBaHHAs Ha

(hOpMUPOBAHUN YCTOWYHBOTO IMOIIMOHAIBEHO MOJIOKHUTEIHHOTO YyBCTBA K HEMY:

a) CyITeCTus;

0) koH(popMHU3M;

B) aTTPaKIIMS;

') CaMOOIIpeIeTIeHHE

35bapbep 001IeHMsI, KOTOPBIA BO3HUKAET, KOT/Ia COOECETHUKY HE UHTEPECHBI

BBICKa3aHHBIE COOOPaKECHHUS MITM KOT/1a OJTMH YeJIOBEK CTAHOBHUTCS JUTSI IPYTOTO

CPEACTBOM JIOCTH)KEHUS YTHIIUTAPHBIX IEJIeH:

a)3CTETUYCCKHI;

0) MHTEIIEKTYaJIbHBIH;

B) MOpaJbHbIN;

') MOTUBAIIMOHHBIN

TeMBI aJ151 COO0IIEH I

1) KoMMyHHKaTHBHBI Oapbep Kak MpHYMHA WIH sBIEHHE, Memamomee 3(PpPeKTuBHON
KOMMYHHKAIMH WK OJIOKUpYIoliee e€;

2) Buasl KOMMYHHKATHBHBIX 0apbepOB;

3) BHernHue U BHYTPCHHHE KOMMYHHKATHBHBIE Oaphephl, X KIacCH(UKAIUS; CITOCOOBI
MpeoI0JieHUs] 6apbepOB B KOMMYHUKALIUH.

4) TloHsATHE KOMMYHUKATUBHOW HEyIauH;

5) «KoMMyHHKAaTHBHOE CaMOyOHIICTBO» KaK KpailHHi CiTydaii KOMMYHUKATHBHOW HEYIauH,

6) IIpu4uHbBI U THITBI KOMMYHHUKATHBHBIX HEYIAY;

7) KommyHnukanus. J{enoBas KOMMYHHKAITHUSI.

8) Buasl oOImieHus: Mo3HABaTEIbHOC OOIICHHE; yOexmaromiee OOIIEHHE, 3KCIPECCHBHOE
00I1IIeHNE; CYTTECTUBHOE OOIIICHNE; PUTYaIbHOE O0IIEeHNE.

9) XapakTepUCTHKH JETOBOTO OOIICHHUS.

10) ITpodeccronansHoe OOIIEHHE.

11) Tunel npueMa u rnepeaadn HHPOPMaIUu.

12) YenoBeueckas peyb KaKk HCTOUYHUK HH()OPMAIIHH.

13) Ctunu peun.

14) PeueBbic cpeacTBa OOLICHHMSL.

15) YMmenue chymars.

16) Tpyaaoctd 3(p(HEKTUBHOTO CIyIIAHUS: OMIMOKH TeX, KTO CIyIIAaeT; BHYTPCHHHE MOMEXH
CIIYIIIaHUS, BHEITHUE TIOMEXU CIYIIaHMUSI.

17) Tpu ypoBHSs CilylIaHHUs.

18) Buisl ciyriranusi.

19) O6patHas CBS3b B MPOLIECCE CITYLIAHUSL.

20) ITpuembl 5 PEKTUBHOTO CITyIIAHHS.

21) IpaBuina 3¢ PeKTUBHOM OOPaTHOM CBSI3M.

22) Ilpupona u THIIONOTHS HeBepOATbHON KOMMYHHUKAIIHH.

23) B3anmo eiicTBie BepOaIbHBIX U HEBEPOAIBHBIX CPEICTB KOMMYHUKAIIUH.

24) BHeniHue POSIBJIICHUS SMOIIUMOHATIBHBIX COCTOSIHHUIA.
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25) 30HbBI ¥ IUCTAHIIMU B JICNIOBOM KOMMYyHHKauu. OpraHu3aius MpoCTPaHCTBECHHON CpeJibl B
JIEJIOBOY KOMMYHHUKAIUU.

26) OcHOBHBIC OHATHS AUPPEPCHIUATBHOM ICUXOTIOTHH.

27) Tunonoruyeckue 0COOCHHOCTH THIIOB TEMIIEPAMEHTOB U UX MPOSBJICHUS B M03HABATEIBHOM
U TPYJLOBOH EATEIBHOCTH.

28) MuauBuyanbHbIe 0COOCHHOCTHU O3HABATEIILHOM JEATEIHOCTH.

29) CorualibHO-TICHXOJIOTHUECKUE Pa3IMIUs HHIUBH/IOB.

30) BausiHuie KyJIbTypHBIX Pa3IuUnii Ha COIMATbHOE B3aMMOICHCTBHE.

31) I'enaepHbie pa3auyns B ICTIOBOM OOIICHUH.

32) [loHsATHS «TEXHUKU OOLICHUS», «IpUEMBI OOIIEHHUS», <«3(deKkTuBHOE O0OLICHUEY,
«KOHCTPYKTUBHOE OOIIICHHEY.

33) HaBbiku 3((GEeKTUBHOTO CITyIIAHHSL.

34) TexHuku 0OpaTHOM CBSI3U.

35) TexHUKN KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «SI-cooOueHMs»

IIpumepsl 1eJIOBBIX HI'P

Hrpa 1. Ilupamupga

1 Oran. Paznenutbes Ha KomaH bl YnpaxHenue «Ilmor»

Xoa Wrpel: Ha TOJy JeXaT JUCThl Oymaru ¢dopmara A3(maoTel). 3agada WTPOKOB:
pPa3MeCTHUThCS HA HUX.

2 Dran. KonnekTuBHas AeSTEILHOCTh. Y nipaxkHeHue «Ilupamuaay.

X0 Urpbl: y9aCTHUKAM BBIIAIOTCS JIUCTHI hopmara A4 mo 20 mTyk.

3amayy KOMaHgaM:

1 IlocTtpouTs nupamuay. Yem BbIlIE, TEM JTyUlIE.

2 Ha3Bath nupamuay Tak, 4ToObl Ha3BaHUE OTPA3UII0 UHTEPECHI KAXKIOTO YYaCTHUKA

3 CocCTaBUTh «JIOPOXKHYK KapTy»: ONHWCaTh TOCJIEIOBATEILHOCTh  JICHCTBHA,
MHCTPYKIHIO [0 COCTaBJICHUIO MUPAMUJIbI, OTPA3UB OOIINE MPUHIIUIIBI paOOTHI

4 Omnwucarb poJid WUIPOKOB KOMAaHJABI: KaK Ha3bpIBaeTCid pOJib, KAaKOe IOBEACHUE e
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enrarus

Kaxxnas u3 koMaHj mpencTaBisieT pe3yibTaT CBOCH pabOThl U OMHUCKHIBACT «JOPOKHYIO
KapTy».

4 DOrarm. Pednexcust

[enoBas urpa 2 Ily0simuHbIe BBICTYIJICHUS

Ortam 1 IloaroToBUTENBLHBIN

[ToaroToBUTH BHICTYILIEHUE, Tpeanoaramiiee GopMyIupoOBKY U 0OOCHOBaHUE B aapec
PYKOBOJIUTEIS MPEIOKEHUH, ONTUMHU3UPYIOIINX AESITETbHOCTD MPEANPUATHS

Otan 2 OCHOBHOM

O3ByunBaHue BbICTYIIIEHUH. OTBETHI HA BOMPOCHI

HenoBast urpa Ne 3 «Kondepenuusn»

Otan 1 [loAroTOBUTENbHBIN

CrynenTsl pa30uBaroTcs Ha O TPYII U TOTOBST JOKIAIbl U IPE3EHTALMU HA TEMBI:

«OcoOEHHOCTH BE/ICHUS NIEPErOBOPOB ¢ eBporneinamu: Aurnus, Opanmus, [ epmanus»

«OCHOBHBIE XapaKTEPUCTHKU 3TUKH JIETOBOTO OO0IIeHUs B cTpaHax Bocroka: Smonwus,
Wnnmsa, Kuraii»

Oran?2 [IpeacraBnenue npe3eHTanui

Oran 3 O6cyxaeHue

HenoBas urpa 3 «CoBenjanue»

[ToaroroBbTe cueHapuii posieBoi urpsl «CoBemanue». Bam npejuiaraercs cbirpatb poib
JOKJIalYMKa, KOTOPOMY MOPYYEHO BBICTYNUTh Ha coBemlaHuu. Llenab coBemianuss — mpUHSITHE
OKOHOMHYECKH OOOCHOBaHHBIX pemieHU. Jlis oOCyKIeHHS MpeasararoTcsi CIeayIomue
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poOIeMBI:

- mpo6JieMa 3TUYHOCTHU PeKIaMbl Ha TeJICBUICHUH,

- mpobyieMa pa3BUTHs JBYXCTOPOHHEW CBSI3UM MEXAY OPraHM3alUsSMU IPOU3BOISIIUMH
1ryObl U3 HaTYypaJIbHOTO MeXa M 0OLIECTBOM 3aIUThI )KUBOTHBIX;

- mpoGsiema GOPMHUPOBAHUS COIMATBHON PEKIaMBbI IETCKUX JJOMOB.

[enoBasi urpa Ne 4 «TpynoycrpoiicTBo»

Ponu: paboTonmaTens (IpeacTaBuTeNlb pabOTOIATENS) M COMCKATEb.

Curyauus: TpynoyctpoictBo. CuTyalus npourpeiBaercs B napax. Ilocie npourpeiBanus
POJIN MEHSIOTCS Ha MPOTHUBOIIOJIOKHBIE.

[TepBriit aTan. [1oArOTOBUTENBHBIH.

Wucrpykuus couckarento: [loarorossre pestome.

WNuctpyknus pabotonarento: IloarotoBbTe O0OBSABICHHE O BaKaHCUU M BOIPOCHI
COMCKATEJIIO.

Bropoii atan. [IpourpeiBanue cuTyaruu Tpya0yCcTpOMUCTBA B ITapax.

Tperuit sran. Pednexcus:

- Uro ynanocs? bnarogaps uemy?

-Yro He ypanoce? [louemy?

UYersepTsiii otan. Pabora Hax ommOkaMu: COCTaBbTE MPOTrpaMMy (TIOCIEI0BATEILHOCTh
IaroB) JIJIsl YCTPaHEHWs BBISBICHHBIX B XOJI€ MTPHI HEIOCTATKOB IMOBENCHHS, MH(POpPMAIUN U
JMYHOCTHBIX KaYeCTB.

IIpumeps! TPEHUHTOBBIX 3a]aHU

3ananne 1 «Ilesenonaranue ¥ NJIAHUPOBAHHUE IEATEIbHOCTH»

Chopmymupyiite 4 npodeccnonanpubix nenei (1- Ha newp, 1 — HA Heaemo, 1- Ha Mecs,
1 - na roxm). O603HAUBTE: KPUTEPUH H3MEPUMOCTH IIEIH; PECYPCHI U1 JOCTHIKCHHS IICIIH;
Pe3yNbTAaTUBHOCTD (TIOCIEACTBUS TOCTHHXKCHUS 11€JIH ). 3a0JHUTE TaOIUIly

Lenb N3mepumocTb JOCTHXKUMOCTD pPe3yIbTaTUBHOCTD CPOKH

3ananue 2 «Texnnku o0OpaTHOI CBSA3H»

[IpuBeauTe NECTPYKTUBHBIM M KOHCTPYKTHBHBIH NPHMEpHI JUIS KaXJIOro IpaBHIIa
00paTHO¥ CBsI3H.

CocTaBbTe MPOTHO3 HAPYIICHUH TIPABHJI OOPATHOM CBSI3U B JCJIOBBIX KOMMYHHUKAIUAX.

3ananue 3 «TexHuku 3a1aBaHusA BONPOCOB B KOMMYHHMKAIMSI X))

CocraBbTe 10 JIBa MPEMEPA K KAKIOMY U3 CISAYIONIUX BUIOB BOIIPOCOB:

- HH(OPMAIMOHHBIE BOMPOCHI (MCIIOIB3YIOTCS ISl cOOpa CBelIeHUH);

- KOHTPOJIbHBIC BOIPOCHI (HEOOXOAMMBI JUII KOHTPOJIS 3a XOJOM JICJIOBOM
KOMMYHHKAIIIH);

- OPHEHTAIIMOHHBIC BOIIPOCHI (MCIOJIB3YIOTCS, YTOOBI 3HATH TPUACPKUBACTCS JIU MTAPTHEP
UJCH BBICKa3aHHBIX paHee);

- TIOITBEPIKJAIOIIHE BOTIPOCHI (HEOOXOUMBI, YTOOBI JOOUTHCS B3aUMOTIOHMMAHU);

- O3HAKOMUTENbHBIE BOMPOCHl (WMCMONB3YIOTCS MJIi O3HAKOMIJIGHHS C MHEHUEM
cobecemHUKa);

- OJIHOTIOJIFOCHBIE BOTMPOCH (TIOBTOpPEHHME BOMpoca coOecelHWKa, B 3HAK TOTO, 4YTO
MOHATHO, O YeM HUJIET pedb U I TOTO YTOOBI BHIUTPATh BpeMsl Ha 00 yMbIBaHHE OTBETA);

- BCTpEYHbIE BOMPOCHI (HEOOXOIUMBI JIJIsl CY’)KEHUS TEMBI pa3roBOpa);

- HANpaBISAIONIME BOMPOCHI (B Cllydyae OTKJIOHEHHUS OT TeMbl HAIpaBISIIOT Oeceny B
HYXHOE PYycJ0);

- aNIbTEPHATUBHBIE BOMIPOCHI (ITPEIOCTABISIOT BO3MOKHOCTH BBIOOPA);

- POBOKAITMOHHBIE BOMIPOCHI (MCIOIB3YIOTCS, UTOOBI YCTAHOBHUTH MPABUIIBHO JIM MTAPTHEP
MMOHUMAET CUTYAIUIO);

- BCTYNHTENbHBIE BOMPOCHl (HEOOXOAWMBI s (OPMUPOBAHHS y TapTHEpa
3aMHTEPECOBAHHOCTH B Pa3roBOPE);
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- 3aKJII0YAIOIIKE BONIPOCH! (HEOOXOAUMBI JIsl IOJBEAECHUS UTOTOB Pa3roBopa);

- 3aKpBIThIE BOIIPOCHI (HABOAAIIME BOIPOCHI, HA KOTOPBIE MOKHO KOPOTKO OTBETUTB);

- OTKPBITBIE BOIPOCHI (BBISIBIIAIOT KIIOUEBbIE MOMEHTHI O€CE/Ibl).

3ananue 4 Texunku «S1-coodmenusn

N3yunure TexHuky «S-cooOuienusi». CocTaBbTe CUTyalUH, AJIs Pa3HbIX NO3ULUN B
OOIICHUH: «CBEPXY», «CHHU3Y» M «Ha paBHBIX». CocraBbTe (opmyibl S1-cOOOMEHUH I 3TUX
cuTyauuii. THCIeHupyHTe 3TU CUTYallly B TPYIIIE.

3aganue 5 Pemienue curyaumi

Breibepure u 00OCHYiiTE KOHCTPYKTHUBHBIM BapHaHT pemieHus curyanuid. Jlaiite
XapaKTEePUCTUKY PE3yJbTAaTOB JICHCTBUH B APYrMX BapHaHTAaX.

Curyarus No 1.

Bbl momyunmnam ABa CpOYHBIX 3aJaHMs: OT HEMOCPEICTBEHHOTO M BBIMIECTOSIErO
HavyanpHuKa. HeoOxoqumo cpoyHo Havath paboTy, BpEMEHH ISl COTIIACOBAHUS CPOKOB HET.

BapuaHTsl penieHust CUTyalmu:

A. HauHy BBINIOJHSATE 33JJaHUE TOTO, KOTO OOJIBIIIE YBaXKALO.

b. Byay BeINOIHATH 331aHKe HauboJIee BaXKHOE HAa MO B3TJIS.

B. CHavasa BBINOJHIO 3a/1aHAE BBIIIECTOSIIETO HAYaIbHUKA.

I'. Byay BbINOJTHATH 33JaHUE HEMOCPEACTBEHHOTO HaualbHHKA.

Curyanus Ne 2.

Xo3auH kabuHera ckazan: «Cmymato Bac», Ho cam mpu 3tom numer. Kakoil Bapuant
JIeIOBOTO OOIIEHUS TPUEMJIEM B IaHHOM CUTYyallUHU:

A. IlonmpuBeTCTBOBATH PYKOBOAMTEIIS.

b. Momyats ¥ X1aTh.

B. I'poMKO KalllJISIHYTb.

I'. Ckazatsp, 4TO npuUeTe B CIASAYIONINHN pa3.

Curtyanus Ne 3.

PykoBoauTe b TOBOPUT KEHIIMHE «O0allb3aKOBCKOI0» BO3PAcTa, YTO OH yXe BTOPOH pa3
CIIPABJIETCS O HY)KHOM A0KyMeHTe. OHa oTBeuaeT: «fl Xxody clienars Kak MOKHO Jiydine. Ecnu 4
He ycTpauBaro Bac, ckaxkure mpsmo!».

BapuaHTbl OTBETOB PYKOBOJUTEIIA:

A. He HepBHMUAliTE, HE BIXKY TTOBO/IA.

b. Bam TpyaHO paboTaTh cO MHOM, MOXKET C BO3PacTOM y MEHsI XapakTep HOPTUTCS.

B. Ilouemy BrI nenaere Takue BbIBOIbI?

I'. A 3naro, uto BBI cTraparensHbl. HaBepHoe, g He cka3zan Bam, Kak CpOYHO HY)KEH 3TOT
JOKYMEHT.

Curyanus Ne 4.

Bbl — pykoBOIUTENB JeNeranuu, BEAETE MEPErOBOPHI M0 MOBOY MOJIYYEHHs] KPYITHOIO
KOHTpakTa. Bapyr B cepenusHe neperoBopoB OAMH M3 YICHOB Ballel JeJeraliMy BBICTYNAET C
MHULMATUBOU, KOTOpas UJET Bpa3pe3 ¢ BalIMMU Iu1aHaMu. UTo npeanpuHATh?:

A. Ilonpocuts caenaTh NEpEpsIB U BO BpeMs IEPEPBIBA IEPETOBOPUTD C IO JUHNHEHHBIM.

b. XKecTko ocaguTh NOAYMHEHHOTO BO BPEMSI IEPETOBOPOB.

B. B xozie neperoBopoB cka3aTh MOJYMHEHHOMY B JIOCTaTOYHO MSTKOH (hopme, 4TO OH
omuocs.

I'. Ilpu3HaTe NpaBOTY NOIYMHEHHOTO U U3MEHUTH CBOU TUIAHBI.

TeMbl npe3eHTanMU

1) TaiiM-MeHEIKMEHT.

2) TexHOJIOTHH IIeIeIOoIaraHumsl.

3) TexHONIOTHH U TPUEMBI IPUHSATHUS PELICHHUS.
4) [IpuHIUITBI cCAaMOPa3BUTHSI.

5) TexHuKH U IPUEMBI CAMOPETYISIIUU
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6) CrocoObI MICUXO0JIOTMYECKOTO BIUSHUS Ha OOJIBIITUEC U MaJIble

TPYIIIBL.
7) [cuxosorus pelieHus yrnpaBieHYSCKUX 3a1a4 U CO3/IaHuUs
NMHAJKaA.
8) [Ipencrasnenne napopmarmu o cede: pesrome, mopTQoIHo.
9) [IpaBua cobecenoBanus ¢ paboTogarenem.

10)  IIpaBuia opopmIICHHUS ICTOBBIX JOKYMEHTOB.

11)  TlpaBuia myOJIMYHBIX BBICTYILICHUH.

12)  KoMMyHHKAIUH B JICKTPOHHOHN CpEJie, CETUKET.

Jluct perucrpauuu usmenenui k PILJI

Howmep nmpoTtoxona 3aceqanus kadeapsl,
JlaTa YTBEPKACHUS UBMEHEHUS

KommuectBo
CTpaHHUI]
N3MCHCHUA

[Tonnuce
pa3zpaboTunka
PIIJ
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