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1 BBenenue

PaGouas mporpamMMa u GOH] OIICHOYHBIX CPEICTB AUCIHUILTUHBI «MapKETHHT» COCTaBIIE-
Hbl B COOTBETCTBUHM C TpeOoBaHMSIMH (peepaTbHOr0 TroCyAapCTBEHHOrO0 00pa30oBaTeIbHOTO
CTaHJapTa, YTBEPKICHHOTO mpukazoM MwuHoOpHayku Poccuiickoit ®enepanuu ot 10.12.2014
Nel567, nu ocHOBHOUM mpodeccHoHaTbHON 00pa30BaTEIBbHOM MPOTrpaMMBbl MOATOTOBKH «YTIpaB-
JIEHUE TOCYAApCTBEHHBIMM TIPOEKTaMH M MporpaMmaMu» IO HAMNpaBJICHUIO MOATOTOBKHU
«38.03.04 I'ocynapcTBEHHOE M MYHUILIMTIIATIBLHOE YIIPABICHUEY.

[IpakTuueckasi MOArOTOBKA peajlu3yeTcsi Ha OCHOBE:

[Ipodeccuonanpusbiii crangapt 08.041 «CIIELIMAJINCT B COEPE VYIIPABJIEHUA
[MTPOEKTAMU T'OCYAAPCTBEHHO-HYACTHOI'O ITAPTHEPCTBA». O600mienHas Tpyo-
Bas ¢yHkuus: A MHbopManmoHHO-aHAIUTHYECKOE MTPOBEICHUE MOATOTOBKU MPOEKTa Tocyaap-
CTBEHHO-YaCTHOT'O IIapTHEPCTBA:

- H3-3 Craructuyeckue U MapKeTHHIOBbIE METO/bI cOopa, 00pabOTKU, aHANIM3a U MPO-
THO3UPOBAHUS JAHHBIX;

- HY-4 AnanusupoBaTh naHHble O (DakTOpax, II€HaX M TEHACHLHUAX MMOTEHIUAIbHbBIX
PBIHKOB JUIsl IPOEKTA rOCY1apCTBEHHO-YaCTHOI'O IApTHEPCTBA;

- HY-5 OuenuBath KOHKYPEHTOCIIOCOOHOCTh MPOEKTa roCyAapCTBEHHO-YACTHOIO MapT-
HEPCTBA HA MOTEHIIUATBHBIX PHIHKAX.

3aauu JUCHUIUIMHBI - U3y4eHHE TMOTPEOUTENBCKOTO MOBENEHHS, HYXJ U MOTpeOHOCTEH
PBIHKA;

- 03HAKOMJICHHE C CHCTEMOW MapKETHHTOBOW HH(OpMAIUM Ipej-
HIPUATUS U

crocobax e€ moxydeHus, 00paboTKU U aHAN3a;

- U3y4Y€HHUE KOHKYPEHTHOH cpeibl;

- 03HaKOMJIEHME C METOJAMU CEIrMEHTHPOBAHUS PbIHKA U MO3UILIUO-
HUPOBaHUS

Ha HeM;

- OBJQJIeHUE MPAKTUUYECKUMHU HHCTPYMEHTAMH HPUHATHS MapKe-
THHTOBBIX PEIICHHUH MO TIPOIYKTY;

- OBJIaJieHHe HEOOXOAMMBIMU HaBBIKAMHU Ul pa3padOTKU U peau-
3allMM KOMIUIEKCa MApKETUHIa TYPUCTCKOM OopraHuzanuu

OcHoBHble pazzensl / Te- | Paznen 1 TeopeTndeckne OCHOBBI MApKETHHTA.

MBI TUCIUTUTAHBI Paznen 2 MapkeTuHTOBasi CUCTEMA TIPEATIPUSATHSL.
Paznen 3 MapkeTuHroBast JesITeIbHOCTD NPEIPUATHS.
Pa3znen 4 Crparernueckuii MapkeTUHT

2 IlepeyeHb IUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO0 JUCHUILIHHE (MOAYJII0),
COOTHECEHHBIX C IVIAHUPYEeMbIMH pe3yJibTaTaMi 00pa30BaTeIbHOIl POrpaMMbl

[Ipouiecc n3yueHus AUCHMUILTUHBI «MapKeTHHT» HampaBlieH Ha GOpMHUpPOBaHUE CIEAYIO-
X kKoMmrereHmii B cootBeTcTBHM ¢ ®I'OC BO u ocHOBHOM 00pa3oBaTeNbHON MPOTpaMMOi
(Tabmuma 1):

Tabmuna 1 — KoMnereHIM 1 miiaHUpyeMble pe3yibTaThl 00yUeHHs 110 IPAKTHKE

Kon u HanmeHoBaHMe [Tnanupyemsble pe3yabTaThl 00yUSHHS MO MTPAKTHKE

KOMIICTCHIIUU
HepequL 3HaHHUH HepequL YMCHHUU HCpCLICHB HaBBbI-




KOB
[Ipodeccuonanpubie
I1K-12 cioco6HOCTBIO 3HaTh COBPEMEHHBIE | YMETh IPUMEHATH Bnaners HaBbI-
pa3palaTeIBaTh COLU- KOHIIEIIUHN U cPephl | CTATUCTUYCCKUE METO- | KaMU
AIbHO-DKOHOMUYECKHE MIpUMEHEHUsI MapKe- | Abl cOopa, XpaHeHus, aHAJIUTUYECKUMU
MPOEKTHI (ITPOTrpaMMBbI TUHTA; 00paboOTKU ¥ aHANIM3a | METOJIaMU JJIst
pa3BUTHS), OLICHUBATh 3HaTh MApKETUHTO- | UH(OPMALMK O PhIHKE, | OLEHKU Y dek-
HPKOHOMUYECKHUE, COLIU- | BYIO CpEIy U €€ aHa- | OTPEOUTENSIX U KOH- | TABHOCTU MapKe-
albHbIE, IOJUTUYECKUE | JIU3; KypeHTax JJisl OUEHKH | THHTOBOM Jiesl-
YCJIOBHS M TIOCIIEACTBUSA 3HATh NPUHIUIBI U | U IPOTHO3UPOBAHUS TEIBbHOCTH;
peanu3anuu rocyaap- METO/Ibl IPOBEJICHUSI | MAapKETUHIOBOM Jesi- Bnaners Metona-
CTBEHHBIX (MYHHUIIH- MapKETHUHTOBBIX UC- | TEJIBHOCTH; MU U CpeICTBaMU
NaJbHBIX) IPOrpaMM CJIEIOBaHMM, METOJIBI | YMETh aHaJIU3UPO- BBISIBJICHUS U
OIICHKH W MPOTHO3U- | BaTh MAPKETUHTOBYIO | (DOPMUPOBAHHUS
pOBaHMs MAPKETUH- | CPEIy OpraHU3allid U | CIpoca moTpedu-
TOBOM JEATEIIbHOCTH; | KOHBIOHKTYPY PbIHKA; | TEJEH;
YMmeTh ynpaBnath ac- | Brnagets metona-
COPTUMEHTOM U KOH- Mu cbopa, obpa-
KYPEHTOCIIO- OOTKHU U aHalIK3a
COOHOCTBIO TOBAPOB U | MAPKETUHIOBOI
YCIIYT; uH(pOpMALIHH.

3 MecTo AUCHUILIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

Juctunnuna «MapkeTuHr» uzydaercst Ha 3 Kypce, 6 cemectpe.

JlucuuiuinHa BXOIUT B cocTaB Oyoka 1 «JluciumiuHsl (MOAYIN)» U OTHOCUTCA K 0a3o-
BOM 4acCTH.

Jlist OCBOEHUS AMCLUUIUIMHBI HEOOXOMMbI 3HAHUsI, YMEHUS, HABBIKU U / WJIN OMBIT MPaK-
TUYECKOW JEeSATENIbHOCTH, C(HOPMUPOBAHHBIE B MPOLECCE W3YYEHMs] IUCUUIUIMH / MpaKTHK:
«9kxoHOMeTpuKay», «b1.B.JIB.01.01 Dxonomuka opranuzanmmn», «b1.B./IB.01.02 ®unancs! op-
ranuzanuiiy, «b1.B./1B.03.01 CouunanbHo-3K0HOMUYecKas craructuka», «b1.B.J1B.03.02 ITpu-
KJIQIHOM CTAaTUCTHUYECKUM aHAIIN3Y.

3HaHUs, yMEHUS W HaBBIKH, C(POPMUPOBAaHHBIE MPHU HM3YYCHUH TUCHUIUIMHBI «Mapke-
TUHT», OYAYyT BOCTpeOOBaHBl NpPU HU3YYECHMH MOCIEAYIOUMX IUCLUUIUIMH: «AHTHKPU3UCHOE
yhpasieHue», «IKOHOMUKA ropojia U YIpaBJICHHE COLMAIBbHO-3KOHOMHYECKUM pPa3BUTHEM),
«OueHka 3(pGEKTUBHOCTH TOCYAAPCTBEHHBIX W MYHUIUMNAIBHBIX MPOEKTOB U IPOrpamMm»,
«[IponsBoacTBEHHAsI MPaKTHKA (TTPAKTHKA 10 TIOITYYEHUIO POPECCHOHATBHBIX YMEHUH U OIBITa
npo¢eCCHOHATIBHON AEATENbHOCTH (B TOM YMCJIEe TEXHOJIOTWYecKas MpakTHKa, Mearorudyeckas
npaxkThka)y, «[IpeaunioMuas npakTHKa.

JucuuruinHa « MapKeTHH» YaCTUYHO peau3yercs B popMe NpakTHYeCKOM MOATOTOBKH.
Jucnunimza «MapKkeTuHI» B paMKaX BOCIUTATeNbHOM paboThl HampasiieHa Ha (hOpMU-POBaHHE
YMEHHUSI apryMEHTHpPOBaTh, CAaMOCTOATENBHO MBICIUTh, pPa3BUBae€T TBOPYECTBO, IpO-
deccroHanbHbIE YMEHUS.
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4 O0beM AUCHHUILVIMHBI (MOAYJIs1) B 32a4€THBIX eJHHULIAX C YKA3aHHEM KOJIHYeCTBA
aKa/JleMH4YeCKHUX 4acoB, BbIICJICHHbIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢
npenogasareseM (110 BHAaM y4eOHbIX 3aHATHIT) M1 HA CAMOCTOSATEJIbHYIO padoTy
o0yJaromuxcs

OO6m1ast Tpy10eMKOCTh (00BhEM) TUCIUIUIMHBI COCTaBIIsACT 4 3.¢., 144 aka. yac.
Pacnipenenenre oobeMa JUCHUILTIAHBI (MOJYJISI) TIO BHJIaM y4eOHBIX 3aHSATHH MpeacTaB-
JIEHO B Tadymue 2.

Tabmuua 2 — O6beM TUCIUILIMHBI (MOJTYJIsl) TTO0 BUJAM Y4eOHBIX 3aHSATHIM

O0BeM QUCLHUATUIHHEI Bcero akanemu-
YeCKHUX YacoB

O0611ast TpyA0EMKOCTh TUCLHUIIINHBI 144

KonrakTHasi aynuropHasi pa6oTa o0y4aommxcs ¢ npemnoaaBaresieM (1o 10
BH/JaM Y4eOHBIX 3aHATHI), BCEro

B ToM uncie:

3aHATHUSA JEeKIHOHHOr0 THUNa (JICKIMU U MHBIC YUeOHBIC 3aHATHS, TIPEIY- 4
CMaTpUBAIOIIIME TPEUMYIIECTBEHHYIO Mepeaady yueOHoil uHpopmaluu me-
JIaTOTUYECKUMH PAOOTHUKAMHU), B TOM 4YHCIIe B JOpMe MPAKTHUECKOU IMO]I-

TOTOBKH: 2
3aHATHS CEMHHAPCKOIr0 THMA (CEMUHAPHI, IPAKTUYECKUE 3aHATHUS, MPaK- 6
TUKYMBI, JJaOOpaTopHbIe PabOThI, KOJUIOKBUYMBI M MHBIC aHAJIOTHYHBIC 3a-

HATHS), B TOM YHCIIE B POpME MPAKTUIECKON TTOATOTOBKH: 4
CamocTtosiTeibHAas padoTa 00y4yaroIuxcss U KOHTAKTHAas padoTa, BKIIIO- 130

yarolasi IpyIINoOBbIE KOHCYIbTAlMM, MHIUBUAYaJIbHYIO paboTy oOyuaro-
HIMXCSA C MpernojaBaTesiiMU (B TOM UHWCIE€ WHIAUBUAYAJIbHbIE KOHCYJIbTa-
IIUH); B3aUMOJICIICTBHE B 3JIEKTPOHHON MH(OpMAIIMOHHO-00pa30BaTeIbHON
cpeze By3a

[IpomexxkyTouHast arTecTamus 00yJaromuxcst — 3a4eT ¢ OIEHKON 4

5 Coaepxkanue TUCHHUILVINHBI (MOLYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHHeM OTBeJeHHOI0 Ha HUX KOJINYeCTBa aKaJeMHYeCKMX YacoB M BH/I0B
y4eOHoi1 padoThI

Ta6muma 3 — CTpykTypa U coJiep>KaHue TUCIIUTUIMHBI (MOJTYJIS)

Bunsr yueGHOI paboThl, BKITIIOYask CAMOCTOSI-
TEJIbHYIO Pa00Ty 00yUaIOMIUXCS U TPYI0EM-
KOCTb (B yacax)

Konraktnas pabota
HanmMeHoBaHMe pa3enoB, TEM U COAEPKAHNE IpenojaBaTess ¢ 00yJarouMICs
Marepuala Jlekiuu | Cemunap- | JlabGopa-
CKHE TOPHBIE CPC
(mpakTH- | 3aHATHA
YECKHE
3aHSITHS)




Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO PaboTy 00Yy4aOUINXCS U TPYA0EM-
KOCTb (B yacax)
KonrakTtHas padota
HaumeHnoBanue pa3ienoB, TeM U COJEpKaHUE npenojaBatess ¢ 00yJaouMIcs
MaTepuana Jlekiuu | Cemunap- | JlaGopa-
CKue TOpHBIE CPC
(npaktu- | 3aHATHS
YecKue
3aHSITHUS)
Paznen 1 TeopeTndeckne 0CHOBBI MAPKETHHTA 1 1 30
Pazmen 2 MapkeTruHroBas cucTeMa MIpeanpHsi- 1 1 30
TUS
Paznen 3 MapketunroBasi 1€AT€IbHOCTh MpEa- 1% o 30
OPUSITHSL.
Paznen 4 CtpaTernueckuii MapKETHHT 1* 2* 40
UToro 4 6 : 130
10 JMCUHUIJIHHE

*-peanuzyetcs B (popmaTe mpaKTUYECKON MOATOTOBKU

6 BaeaynuTopHasi caMocTOsiTe/IbHASI PA00Ta 00y4aIOIIMXCH MO0 JMCUHUILIHHE
(MonyJi10)

[Tpu TuTaHUPOBAHUM CAMOCTOSTEIILHOM PaOOTHI CTYJCHTY PEKOMEHIYETCS PYKOBOJICTBO-
BaTHCsI CIETYIOIIUM PACTIPEICICHUEM YaCcCOB Ha CAMOCTOSTEIbHYIO paboTy (Tabnuia 4):

Ta6n1z1ua 4 — PGKOMCHI[yeMOG pacnpeaCiICHUC 4aCOB HA CAMOCTOATCIIbHYIO pa60Ty

KoMnoHeHTBhI caMOCTOSATEIbHOI padoThl KosaunuecTBo yacoB
M3ydeHne TeopeTU4eCKUX pa3iesIoB TUCIUIIINHEI 70
[TonroroBka K 3aHSATHSIM CEMHUHAPCKOI0 TUIA 40
IToaroToBka u oopmiaeHne KOHTPOJIbHOI pabOThI 20
Hroro 130

7 OueHoYHbIE CpeICTBA /sl IPOBe/IeHUs] TEKYIIero KOHTPOJIS U NPOMeKYTOYHOMH
aTTrecTanuy 00y4aroImmXxcs 1o JMCHUIIMHE (MOLYJTI0)

q)OHI[ OLCHOYHBIX CPCACTB JIA MPOBCACHHA TCKYLIECTO KOHTPOJIA YCIIECBAEMOCTHU U ITPO-
MEXYTOUHOM aTTecTanuu npeacrasieH B [Ipunoxenun 1.

ITomHBI KOMIIJIEKT KOHTPOJIbHBIX 33}13HI/II>1 WM WHBIX MaTCpuajioB, HGO6XOI[I/IMI)IX JIIA
OLIEHUBAHMsI PE3y/IbTAaTOB O0YUYEHUs MO JUCLUILIMHE (MOAYIII0), IPAKTUKE XPaHUTCS Ha Kade-
pe-pazpaboTurke B OyMa>KHOM U 3JIEKTPOHHOM BHJIE.

8 YueOHO-MeTOAMYECKOE U HH(POPMAIIMOHHOE 0DecTievYeHre TN CHUTIIMHBI (MOTYJI51)
8.1 OcHoBHasi JuTEpaTYpa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocobue / I'.A. Pe3uuk. — 4-e u3z., nepepad. u
norn. — MockBa : UHOPA-M, 2021. — 199 c¢. — (Bricmiee oOpa3oBanue: bakanaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : snekTponHbiii. - URL:
https://znanium.com/catalog/product/1242303 (nata o6parmienus: 08.05.2020). — Pexum mocty-
ma: 1o MO/IHUCKE.
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2. JlememieBa, XK. C. Mapketusr : yueoHoe mocobue / XK. C. JlememeBa. - Mocksa : PO
Poccuiickoit TamoxxkeHHoi akagemun, 2017, - 80 c¢. - ISBN 978-5-9590-0964-9. - TekcT : siek-
tpouHbIi. - URL: https://znanium.com/catalog/product/1844212 (nata o6paimenus: 08.05.2020).
— Pexxum ntocryrma: mo moJimmcke.

8.2 [omoJiHUTeJIbLHAS JIUTEpaTypa

1 Antunos, K. B. OcHoBbl pekiiambl : yueOHuk / K. B. Antumnos. - 4-e usn., crep. -
Mocksa : M3parenbcko-Toprosas kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/1093170
(mata obpamenus: 08.05.2020). — Pesxxum gocTyma: 1Mo mojmrcKe.

8.3 MeToauuyecKue YKa3aHUuA QJIA CTYACHTOB 110 OCBOCHHUIO JUCIHUIIJINHBI

1 Ycanos I'.11. MapkeTHHT: METOJUYECKUE yKa3aHUs N0 U3y4YeHUI0 nucturinasl // U.I.
Ycanos. - 2020r. B cBo601HOM OCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemennble npodeccuoHa bHbIe 0a3bl JAHHBIX H HH(POPMALIMOHHbIE
CIPaBOYHbIE CUCTEMBI, HCIIOJIb3yeMble NPU 0CYIeCTBIEHHH 00Pa30BaTEIbHOIO
npouecca no JUCHUIINHE

1 Dnexrponno-6ubanoreunas cucreMa ZNANIUM.COM. JTorosop Ne 4378 36¢ K3 20
12727000769 270301001 0006311 000 ot 17 ampenst 2020 r.

2 DnektponHo-OMOmmoTeunas cuctema IPRbooks. Jlunensuonnsiii gorosop Ne EII
44/13 Ha mpeaoCTaBiICHHE TOCTYIA K 3JIEKTPOHHO-O0nOmnoTeunoi cucreme IPRbooks K3 20 1
2727000769270301001 0005 001 6311 000 ot 27 mapta 2020 r.

3 DnekrponHo-o6ubnmuoreunas cuctema eLIBRARY.RU (nepuoanueckue nznanus). [o-
ropop Ne EIl 44/12 na okasaHue yCIyr JOCTynma K 3JeKTpoHHbIM uzganusm HK3 20 1
2727000769 270301001 0008 001 6311 000 ot 02 mapta 2020 T.

4 Koncynbtant Ilmoc, noroBop Ne 45 or 17 mas 2017, nuneHsus cBobojHas, Gec-
CPOYHOE UCTIOIb30BaHUE.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«/HTepHET», HEOOXOAMMBIX /IJISl OCBOCHUS TMCHMILIUHBI (MOIYJIs1)

1 Enunoe okHO aocTyna k oOpazoBaTenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum noctymna: cBoOOAHBIN - 3aril. ¢ SKpaHa.

2 Cnenuany3upoBaHHBIA CalT MapKETHHI-IUPEKTOpa [DIEKTPOHHBIN pecypc]. - Pexum
noctyna: https://www.marketch.ru/, ceoboaHbIit. — 3ari1. ¢ sKpaHa.

8.6 JIunmeH3MoOHHOE U CBOOOTHO PACIPOCTPaHsIEMO€e MPOrPpaMMHOe oDecreyeHue,
HCIOJIb3yeMoe ITPH OCYIIEeCTBJIEHHH 00pPa30BaTeILHOTO MpoLecca

o AMCIHMIIJIMHE

Tabmuna 5 — [lepeuenb uCnoab3yeMoOro NporpaMMHOro o0ecreyeHus

Haumenosanue 110 PexBu3uTHI / YCJIOBU UCIIOJIb30BAHUA

OpenOffice CBo0oHas TULIEH3US, YCIOBHS UCTIOIB30BAHUS 110 CChUIKE:
https://www.openoffice.org/license.html

Z00OM Horosop Ne 2K223/006/38 ot 20.11.2020



https://www.openoffice.org/license.html

9 OpraHu3auMoOHHO-TIEIArOrHYeCKHue yCJa0BHUS

Opranuzanus 00pa3oBaTeIbHOTO MPOIECCa PEriJaMeHTUPyeTCss Y4eOHbIM IJIAHOM M pac-
nucaHueM y4deOHbIX 3aHATUU. SI3bIK 00yueHus (mpenonaBaHus) - pycckuil. s Bcex BUAOB
ayJIUTOPHBIX 3aHATUHN aKaJeMUUYECKUN 4ac yCTaHABIMBAETCS MPOJAOJIKUTENBHOCTBIO 45 MUHYT.

[Ipu dbopmupoBanuu cBOe WHAMBHAYaJTbHON 00pa3oBaTeNlbHON TpaeKTOpuH o0yuaro-
IIMKCS UMEET MPaBO Ha Mepe3adeT COOTBETCTBYIOUINX TUCHUIUIMH U MPO(ECCHOHATBHBIX MOJY-
Jieil, OCBOEHHBIX B IpoIlecce MPEAIIECTBYIOMEro 00yueHus, KOTOPBI 0CBOOOXKAaeT 00yydarole-
rocsi OT HEOOXOIUMOCTH UX MMOBTOPHOTO OCBOCHUSI.

9.1 OOpa3oBaresibHbIE TEXHOJIOTHHU

VYyeOHbli mpolecc IpH MpenojaBaHuyd Kypca OCHOBBIBACTCS HA WCIIOIB30BAHUU TPAIU-
IIUOHHBIX, HTHHOBAIIMOHHBIX M MH(MOPMALMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUH. TpaauuuoH-
HBbIC O6pa30BaT€JII)HI)I€ TCXHOJIOTHHU MPCACTABJICHBI JICKIUAMHW U CEMHUHAPCKUMU (HpaKTI/I‘ICCKI/I-
MH) 3aHATHAMU. VIHHOBallMOHHbBIE 00pa30BaTe/IbHbIE TEXHOJIOIMH UCIIONIb3YIOTCS B BUJE HMIUPO-
KOTO TIPUMEHEHUS aKTUBHBIX M MHTEPAKTUBHBIX (OpM MpoBeneHus 3anatuii. Madopmanmonase
o0pa3oBaTeNbHbIE TEXHOJIOIMH PEATM3YIOTCS IyTeM aKTUBU3ALUU CaMOCTOSTENIbHON paboThI
CTYACHTOB B MH(POPMAIIMOHHOH 00pa30BaTeIbHOI cpefe.

9.2 3aHATHSA JeKIHOHHOI'0 THIIA

JIeKMOHHBIN Kypc IpeaIoiaraeT CUCTEMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIPO-
COB yueOHOr0 IJIaHa.

Ha niepBoii iekuuu JiekTop 00s13aH NPeAyNpeuTh CTYAECHTOB, IPUMEHUTEIBHO K KaKOMY
0a3oBoMy y4eOHUKY (yueOHUKaM, yueOHBIM TOCOOHSIM) OyIeT MPOUUTaH KypC.

JIeKIMOHHBIN KypC AOJDKEH AaBaTh HaMOONBIINA 00beM MH(pOpMAIMKU U 00eCIeunBaTh
6osee rirybokoe NOHUMaHKUE Y4eOHBIX BOIPOCOB IPHU 3HAYMTEIBHO MEHbBILEH 3aTpaTe BPEMEHH,
4eM 3TO TpeOyeTcs OONBIIMHCTBY CTYJEHTOB Ha CAMOCTOSTENIEHOE U3yUYEeHUE MaTepUala.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CeMuHaApCKUE 3aHATHS MPECTABIAIOT COO0H eTaIM3aUIO JIEKIIHOHHOTO TEOPETHIECKO-
ro MaTrepuasa, IpoBOJATCS B LENAX 3aKPEIJIeHNs] Kypca U OXBaThIBAIOT BCE OCHOBHBIE pa3/iebl.

OcHoBHOH (OpMOI1 pOBENIEHUSI CEMUHAPOB SBJISETCS 00CYyXkIeHrne Hanboiee mpooiem-
HBIX U CIIO)KHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXke pa3d0op MpUMEpOB M CUTyallUd B
ayIUTOPHBIX YCIOBUSAX. B 00s3aHHOCTH TpemojiaBaresisi BXOAST: OKa3aHUE METOJUYECKON TO-
MOIIH U KOHCYJIbTUPOBaHME CTY/IEHTOB [0 COOTBETCTBYIOIIMM T€MaM Kypca.

AKTHBHOCTH Ha CCMHUHAPCKUX 3aHATUAX OUCHHUBACTCA IO CIACAYIOIIUM KPUTCPUSAM!

- OTBETHI Ha BOIIPOCHI, Npe/IaraeMble MperoiaBaTeseM;

- y4aCTHE B JUCKYCCUAX;

- BBIMIOJIHEHHUE MPOEKTHBIX U UHBIX 33JaHUI;

- aCCHCTUPOBAHHE MPEIOIaBATEIIO B TIPOBEICHUH 3aHSATHIA.

OTBeT f0JKeH ObITh apryMEHTHPOBAHHBIM, PAa3BEPHYTHIM, HE OJTHOCIIOKHBIM, COJIEPKATh
CCBIJIKHM Ha UICTOYHHKU.

Jlokapl U OINIIOHMPOBAHHE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJACHUS TEOPETHUECKUM
MaTepHaoM, a TaKXKe KOPPEKTHOCTh U CTPOTOCTh PACCYKIICHHH.

OneHuBaHue 3aJaHU, BBHIIOJHEHHBIX Ha CEMHUHAPCKOM 3aHATUHU, BXOJUT B HAKOIUICH-
HYIO OIICHKY.
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9.4 CamocrosiTe/ibHasi padoTa 00y4alOIIUXCS N0 JUCHUIIHHE (MOAYJII0)

CamocrosiTenbHast paboTa CTYJEHTOB — 3TO IPOLECC aKTHBHOIO, LEJICHANPABICHHOIO
IpUOOPETEHNs CTYIEHTOM HOBBIX 3HaHUI, yMEHUIN 0e3 HEeNOCPEICTBEHHOIO0 Y4acTHsl Mpernoa-
BaTels, XapaKTEPU3YIOIIUICS MPEAMETHOW HANpaBICHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLIEHKOI pe3ysIbTaToB AeATENbHOCTH 00Yy4aroLIerocs.

Lenu camocTOsATENHHON pabOTHI:

- CUCTEMAaTH3alHsl U 3aKPEIJICHUE TIOJYyYEHHBIX TEOPETUUECKUX 3HAHUN U IIPAKTHYECKUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHEe U pacIlupeHne TEOPEeTHUECKUX 3HaHU;

- (popMupoBaHMEe YMEHUH HCIOJNB30BaTh HOPMATHUBHYIO U CIIPABOYHYIO TOKYMEHTALHIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHUE TIO3HABATEIILHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYACHTOB, OTBETCTBEHHOCTH H
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHE CAMOCTOSITEIILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAMOPA3BUTHUIO, CAMOCOBEPIIEHCTBOBAHUIO U CAMOPEAIU3aLluu;

- pa3BUTHE UCCIIEOBATEILCKUX YMEHUHN U aKaJIeMUYECKUX HABBIKOB.

CamocrosiTenbHass paboTa MOYKET OCYILECTBIATHCS MHAWBUYAJIBHO WM TPYIIAMU CTY-
JICHTOB B 3aBUCHUMOCTH OT LI€JIH, 00beMa, YPOBHS CIIOKHOCTH, KOHKPETHONW TEMAaTHKU.

TexHoNOrHS OpraHU3aIK CaMOCTOSTEILHOW paOdOTHl CTY/ICHTOB BKIIFOUAET MCIIOIB30Ba-
HUe HH(POPMALIMOHHBIX U MaTEPUAIbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponbs pe3ynbTaToB BHEAYTUTOPHOH CaMOCTOATENBHOH pabOThI CTYJEHTOB MOXKET
IPOXO/UTh B MMCbMEHHOM, YCTHON WIIM CMELIaHHOM (opme.

CTyneHThl JOJDKHBI NOIXOJUTh K CAMOCTOSATEIbHOW paboTe KaK K HaWBa)KHEHIIEMY
CPEACTBY 3aKpEIJICHUS U Pa3BUTUS TEOPETUUYECKUX 3HAHUM, BHIpAOOTKE €AMHCTBA B3IVIAZ0B Ha
OTJIEJIbHBIE BOIIPOCHI Kypca, IPUOOPETEHUS ONPEACIICHHBIX HAaBBIKOB U MCIOJIb30BaHUS IIpodec-
CHOHAJILHOW JIMTEPATYPBHI.

9.5 MeTtoanueckue yKazanus 1Jisl 00y4alomMXcsi 0 0CBOEHHIO U CHMIJIMHBI

[Ipu u3yueHun AUCUMILINHBI 00Y4aIOIKUMCS 11€7I€CO00pPa3HO BBIMOIHATH CIEAYIOLIUE pe-
KOMEHAINH:

1. U3ydyeHue yueOHON JUCHMILIMHBI JOJIKHO BECTUCh CHCTEMATHUECKH.

2. Ilocne n3yyeHust Kakoro-imbo pasjena 1no yueOHUKY MJIM KOHCIEKTHBIM MaTepuaiaM
PEKOMEHAYETCs M0 MaMsATH BOCIIPOU3BECTH OCHOBHBIE TEPMUHBI, ONPEAENICHUs, TOHATHS pa3/e-
na.

3. Oco0oe BHUMAHHE CIIETYET yJEIUTh BBHITTOJIHEHHIO OTYETOB IO MPAKTUUYECKUM 3aHSTH-
SM ¥ UHJMBHIyaJbHBIM KOMIUIEKCHBIM 33JJaHUSM Ha CAMOCTOSATENbHYIO paboTy.

4. Bcs TemaTHKa BOIPOCOB, U3Y4ae€MbIX CaMOCTOSITENIBHO, 337a€TCs Ha JEKIUAX Mperno-
naBartesneM. M jke 1aroTcs HCTOYHMKH (B MEPBYIO O4Yepe/ib BHOBb M3aHHBIE B MEPUOANYECKON
Hay4yHOMU JuTepaType) Juist 0oJiee 1eTalbHOI0 MOHUMAHUS BOIIPOCOB, 03BYYEHHBIX Ha JIEKIUH.

IIpu camocTosTENBHON MPOPAOOTKE Kypca 00yUdaroIrecs JOJKHBI:

- IPOCMAaTPUBATh OCHOBHBIE ONPEAETICHUS U (PAKTHI;

- MOBTOPUTH 3aKOHCIEKTUPOBAHHBIM Ha JIEKLIMOHHOM 3aHATUU MaTepuall U JIONOJHUTh
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeMe JIMTepaTyphl;

- U3yYUTh PEKOMEHIOBAHHYIO JIUTEPATYPy, COCTABIISTH TE3UCHI, aHHOTALIUN U KOHCIIEKTBI
HanboJjIee BAXKHBIX MOMECHTOB;

- CaMOCTOSITENIBHO BBINOIHATH 33/1aHNS, aHAJIOTHYHBIE ITPEJIaraéMbIM Ha 3aHATHUSAX;

- HCII0JIb30BAaTh ISl CAMOIPOBEPKHU MaTepHalibl POH/IA OLIEHOUHBIX CPEJCTB.

10 Onucanne MaTepHaJbHO-TEXHMYECKOro odecnedeHusi, He00X0UMOro /IS 0CY-
IIEeCTBJIECHUA 00pPa30BaTEeIbLHOIO0 MpoIecca Mo AMCUUIINHe (MOAYJII0)
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10.1 YueOHo-1a00paTopHOe 000pyaI0BaHUE
OtcyrcTBYyeT

10.2 TexHu4yeckue M IJIEKTPOHHbIE CPEICTBA 00yYeHUSA
OTCyTCTBYIOT

11 Unnie cBenenus

MeToauuyecKue PECKOMEHIANINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTAAMH 310POBbA 1 UHBAJIMAOB

OcBoeHMe NUCHUILIMHBI 00YYarOIUMUCS C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 3/10POBbSI
MOJKET ObITh OPraHW30BAHO KaK COBMECTHO C JPYTUMHU OOYy4arOUIMMHCS, TaK U B OTAEIbHBIX
rpymmnax. [IpenmonararoTcs cienuaibHble YCIOBHS TSI TIOIYYEHUST 00pa3oBaHMs 00yJaroIuM -
Cs1 C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJI0T0-(DH3HOTOTHISCKHUMH
0COOEHHOCTAMH O0YYaroIIMXCsl UHBAIUIOB M JIML[ C OFPAaHUYEHHBIMU BO3MOXKHOCTSMU 3710pPO-
Bbs, MHIUBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTalii WHBAIHIOB (pu Hamuuuu). [Ipu HEeoO-
XOJMMOCTH OCYLIECTBIISICTCS JIOMOJHUTENbHAS MOJAepKKa IMpenoJaBaHus ThbIOTOPaMH, HMCHXO-
JIoTaMH, COLIMAJIbHBIMU paOOTHUKAMU, IPOIIEIIIMMHU [TOJATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM ¢ MeTOAMYECKMMHU peKoMeHAauusaMu MunoopHayku P® (ytB. 8 anpesns
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOIb30BaTh COIMAIbHO-aKTUBHBIE H pe-
(IiekcuBHBIE METO/IbI 00YUEHUS], TEXHOJIOIMH COLIMOKYIbTYPHOIN peabUINTALUu C LENbI0 OKa3a-
HUS IOMOILY B YCTAaHOBJICHUH MOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOILEHUHN C APYTUMU CTY/EH-
TaMH, CO3JJaHUU KOM(pOPTHOIO MICUXOJIOTHYECKOr0 KIMMara B cTyaeHueckoil rpynne. [Tonbop u
pa3paboTka yueOHBIX MaTepUaioB MPOU3BOAATCA C YUYE€TOM NPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauadbHOW, BU3YaJIbHOW, C HCIOJB30BAHHUEM CIEIHATIbHBIX TEXHUYECKUX
CPEICTB U MHPOPMAIIMOHHBIX CUCTEM.

OcBoenne nucuuiuiMHbl JunamMu ¢ OB3 ocyiecTBisercss ¢ UCNOIb30BaHUEM CPEICTB
0o0ydeHusl 00ILEero M crenuaibHOro Ha3HaueHus (IepCOHATbHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHMs). MarepuanbHO-TEXHHUUECKOe OOecrieueHre MpelycMaTpUuBaeT MPUCIIOCO0IEHHE ayIuTO-
puii k Hyxaam jui ¢ OB3.

dopma NpoBeACHUs ATTECTALMK IS CTYACHTOB-UHBAJIMI0B YCTaHABIMBAETCS C Y4ETOM
WHIUBUIYAJIbHBIX TICUX0(pU3NUYecKux ocoberHocren. s crynentoB ¢ OB3 npenycmaTpuBaet-
cs1 locTymHas popMa MpeloCTaBICHUs 3aJaHUi OLIEHOUYHBIX CPEACTB, a UMEHHO:

- B TMEYaTHOW WM DJIEKTPOHHOM ¢dopme (Uil AU € HapyUIEHUSIMU OIOPHO-
JIBUTATENILHOTO amrapara);

- B IIeYaTHOM (opMe WM JIEKTPOHHOHU (hopMe ¢ yBEIMYEHHBIM HIPU(TOM U KOHTPACTHO-
CTBIO (U151 JIUI] C HAPYILIEHUSMH CIIyXa, peuH, 3peHHUs);

- METOJIOM UTEHUS aCCUCTEHTOM 33IaHUs BCIYX (JUIs1 JIUL C HAPYLIECHUSIMU 3PEHMUS).

CryneHTaM ¢ MHBAIMIHOCTBIO YBEIMUYMBAETCS BPEMs Ha MOATOTOBKY OTBETOB Ha KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYIEHTOB IpeaycMaTpuBaeTcs AOCTYMHas (Gopma mpeaocTaB-
JIEHWS OTBETOB HA 3a/laHUs, A UMEHHO:

- IUCBMEHHO Ha OyMmare M HabOpoM OTBETOB Ha KOMITbIOTEpE (IJIs JIUL C HapyILIEeHU -
MU CIlyXa, peuH);

- BEIOOpOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C UCIIOJIb30BAHUEM YCIIYT acCUCTeHTa (st
JIMI] C HapYLIEHUSIMA OIIOPHO-JIBUTaTEIBLHOTO allapara);

- YCTHO (17151 JIUL C HApYIIEHUSIMU 3PEHHSI, OIOPHO-IBUTATEIBHOTO arapara).
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[Tpu HeoOxXoaUMOCTH 711 OOYYAIOIIMXCSl ¢ MHBAIUTHOCTHIO TIPOIEAYpa OIICHUBAHUS Pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»

38.03.04 T'ocynapcTBeHHOE U MYHHULUIIAJIbHOE

Hanpanenune noaroToBku
yIpaBiIeHUE

Hampasnennocts (mpoduins) oOpazoBarenb- YTPaBICHHE TOCYAAPCTBEHHBIMH MPOCKTAMH U
HOU TIPOTPaMMBI porpaMMaMu

KBanudukanus BeITyCKHUKA bakanasp

o Havana moarotoBku (mo ydebnomy tura- 2020

Hy)
®opma 00yueHus 3aounas popma
TexHomnorust 00ydeHust TpanuuuonHas
Kypc Cemectp TpynoemMKocCTs, 3.€.

3 6 4

Bun npomexxyTro4yHou arrecra- ObecneunBaroliee NoapasieneHue
17071
3auer ¢ OLEHKON Kadenpa «MeHeKMEHT, MApKETHHT U TOCYAAPCTBEHHOE
YIIPABJICHHUEY
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBIX € IVIAHNPYEMBbIMH pe3yJibTATAMH 00pa30BaTeJbHON NPOrpaMMbI

Tabmuna 1 — KoMnereHIy 1 miiaHUpyeMble pe3yibTaThl 00yUYeHHs 110 IPAKTHKE

KO,I[ N HAUMCHOBAHHEC

[Tnanupyemble pe3ynbTaTbl O0yUYEHHUs 110 IPAKTHKE

KOMIICTCHII N

[Tepeuens 3HaHUI

Ilepedyenb yMeHui

IIepeuenb HaBbI-
KOB

[Ipodeccuonanpubie

I1K-12 ciocoOHOCTBIO
pa3pabaTbIBaTh COLU-
aJIIbHO-DPKOHOMHUYECKHE
IPOEKTHI (IPOrpaMMBbl
pa3BUTHUS), OLICHUBATh
9KOHOMHUYECKHUE, COLIU-
QJIbHBIC, TIOJTUTUYECKHE
YCIIOBHS U TIOCJIEJCTBUS
peanu3anum rocyaap-
CTBEHHBIX (MYHHIIH-
HaJIbHBIX) IPOrpamMm

3HaTh COBPEMEHHBIE
KOHLICIIIMU U Cepbl
MPUMEHEHHS MapKe-

THHTA;

3HaTh MAPKETUHIO-
BYIO Cpelly U ee aHa-

U3,

3HaTh NPUHIUIIBI U
METO/IbI TPOBEACHUS
MApKETUHIOBBIX UC-
CJIeIOBaHUM, METO/IBI
OLICHKH U ITPOTHO3U-
pOBaHUSI MAPKETUH-
TOBOMH JIESTCILHOCTH;

TEIHHOCTH;

YMeTb NPUMEHTh
CTaTUCTHYECKUE METO-
161 cOopa, XpaHeHus,
00paboTKHN U aHAIHM3a
uH(pOpPMALIUU O PHIHKE,
HOTPEeOUTENAX U KOH-
KypeHTax JJIsl OL[CHKH
U IPOTHO3UPOBAHUS
MapKETHHIOBOM Jiesl-

YMeTh aHanu3upo-
BaTh MAPKETUHTOBYIO
cpeay opraHu3aluu U
KOHBIOHKTYPY PBhIHKQ;

YMeTh ynpasisaTh ac-
COPTUMEHTOM M KOH-

Bnanets HaBBI-
KaMH

aHAIMTUYCCKUMU
METOHAaMH JJIs
otteHkH Y Pek-
THUBHOCTH MapKe-
THHT'OBOH J€s-
TENBHOCTH;

Bnaners metopna-
MU U CpPeICTBaMU
BBISABIIEHUS U
dbopmupoBaHus
crpoca moTpeou-
TeJIeH;

Bnaners meToa-
Mu cbopa, obpa-

KypEHTOCIO- OOTKM U aHalu3a
COOHOCTBIO TOBAPOB U | MAPKETUHIOBOI
YCIIyT; uHpopMaLUu.
Tabnuua 2 — ITaciopt ¢oH1a OIIEHOUHBIX CPE/ICTB
Koutposmpyemsie ®opmupyemasi | HaumeHoBanue
pasneJibl (TeMbl) KOMIIeTeHIUsl OLICHOYHOI0 IToxa3aTenn oeHKH
JAUCUMIITHHBI cpeiacTBa
Pazgen 1 Teoperuueckue [1K-12 3amauna 1.1-1.10 |- nDoHUMAaET METOIOJIOTH-
OCHOBBI MAPKETHHTA. YeCcKHe OCHOBBI MapKETHH-
ra, DJIEMEHTHI, KOHIICTIIIUH,
nenu, QyHKIUH.
- TpPaBWIBHO UCTIOJNB3YyeT
METO/IbI ¥ IPUHIUITBI
MapKeTHHTA.
Pa3znen 2 Mapketunrosas [1K-12 3ananus 2.1-2.14 - aHaJU3UpYET BHEIIHIOK
cucTeMa MpepUsTHSI. Y BHYTPEHHIOIO Cpey
NPEIIPUATHSL.
- TpPUMEHSET WHCTPyMEH-
ThI CETMEHTALINH, BEIOOpA
IIEJIEBBIX CETMEHTOB, MTO3H-
LIUOHUPOBAHMSL.
Pa3znen 3 Mapketunrosas [1K-12 3anmanns 3.1-3.15 - HCIIOJIb3yeT UCTOYHHUKHU
JeSITebHOCTD NPEIpUsi- uHboOpMaIuU U
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THUA.

METOIbl MAPKETHHTOBBIX
HCCIIE0BAHUMN.

- TPHUMEHSET METOJIbI MC-
CJICZIOBAaHUS TTOBE/ICHUS T10-
TpeOUTEIICH.

- BJIaACCT HAaBbIKaAMH HC-
CJICZIOBaHMSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH
TPEIPHUSITHSL.

Pazgen 4 Crpareruue- [1K-12 3ananus 4.1-4.2 - BJIaJIC€T HaBBIKAMH TaK-
CKMI MapKETHUHT TUYECKOTO U CTpaTeruye-
CKOT'O IJIAHUPOBAHUSL.
- pa3pabaTbIBaeT Mapke-
TUHTOBBIE CTPATETUH.
IIpomexxyTouHas arTecTa- I1K-12 Urorossriii Tect KonuruecTBO BEepHBIX OTBETOB

1S 00yYaromUXCs

Ha UTOTOBBIN TECT K 9K3aMEHY

2 MeToauyeckue MaTepuaJIibl, ONpeie/siolue Npoue1ypbl OLeHUBAHUS 3HAHM,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaAKTEePHU3YIOLIHe MPoLecc
(opMupPOBaHUA KOMIETEHUM

MeTO,I[I/ILIeCKI/Ie MaTepHualibl, OMPEACIAIOIHNE TPOLUCAYPbl OLICHUBAHUSA 3HaHPII>i, YMCHI/Iﬁ,
HaBBIKOB U (I/IJII/I) OIIbITa ACATCIIBHOCTH, NPCACTABJICHBI B BUIC TEXHOJIOTHYSCKOH KapTbl JUCOU-

IJIMHBI (Tabsmma 3).

Tabmuna 3 — TexHomormyeckas KapTa

HaumenoBanue
Cpoku IIxaja oue- Kpurepun
OLICHOYHOI'0
BBIIIOJTHEHHSA HUBAHNA OLlCHUBAHNSA
cpeacTBa
6 cemectp
Ilpomesicymounas ammecmauusn 6 gpopme 3auém c oueHKou
1 Bamanns 1.1- 1.10 1-3 nenens 1 6amr*10= | 1 6au1 — 3aJaHKe BBIIOJIHEHO
10 0amioB 0e3 omunooK;
0,5 6anna — qomyieHa
OIINOKa;
0 6ayIoB — 3aJaHUE BBIIOI-
HEHO HEBEPHO.
2 3amanns 2.1-2.14 3-5 Henens 1 6amr*14= | 1 0am1 — 3agaHK€e BBIIOJIHEHO
14 6amioB 0e3 ommnooK;
0,5 6anna — qomyiieHa
OIINOKa;
0 6ajuI0B — 3aJaHKe BBIIIOJI-
HEHO HEBEPHO.
3 3amanns 3.1-3.15 5-7 wenens 1 6an- 1 Gay1 — 3aaHue BBITOJIHEHO
ma*15= 0e3 omunooK;
156a110B 0,5 6anna — qomyIieHa
OIINOKa;
0 Oayu10B — 3amaHHE BBIMIOJI-
HEHO HEBEPHO.
4 Saganus 4.1 7-12 "Henens & Oai- 8 0ayIOB — 3a1aHUE BBINOJ-
nmoB*1=§ HeHo 0e3 omInooK;
6aJIIOB 4 Ganna — JOoMyIIeHa OIIno-
Ka;
0 Oayu10B — 3amaHHE BBIMIOJI-
HEHO HEBEPHO.




15

HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxku
BbINOJTHEHH S

IxaJuaa one-
HUBAHUSA

Kpurepun
OlleHHUBAHUS

5 3aganue 5.1

12-14 venens

3 bamna*1=
3 oayta

3 Oajura — 3aJjaHue BBITIOJIHE-
HO 0€e3 oInOOoK;

2 Gayta — JOMyIIeHa OIIno-
Ka,

0 6asu10B — 3aJaHUE BBIMOJI-
HEHO HEBEPHO.

Texymuit KOHTPOJIb:

50 GamtoB

6 HTorosslii Tect

16 menens

30 damoB

26-30 OammoB - 91-100%
IIPABWIBHBIX OTBETOB — BBI-
COKHH ypoBeHb 3HaHui. I1o-
Kaszas ommuHbele 3YHbI B
paMKax yCBOEHHOTO yuel-
HOI'0 Marepuaia.

21-25 OGammoB - 71-90 %
IIPaBWIBHBIX OTBETOB — JI0-
CTaTOYHO BBICOKHH YPOBEHb
3Hanui. [lokazan xopomme
3YHbl B paMKax yCBOEHHO-
ro yueOHOro MaTepuania.
16-20 6amna - 61-70% mnpa-
BUJIbHBIX OTBETOB — Cpe-
HUW ypoBeHb 3HaHui. [loka-
3a]l  yJOBJIETBOPUTEIIbHBIE
3YHbl B paMKax yCBOEHHO-
ro ydeOHOro Mmarepuana.
IIpu oTBeTax Ha BOIPOCHI
ObUIO JIONYILIEHO MHOTO He-
TOYHOCTEH.

15 u menee OamnoB - mpu
oTBeTe Ha 00a TeopeTuye-
CKHUX BoOIlpoca Owmiera CTy-
JEHT IPOJEMOHCTPUPOBAI
HEJOCTATOYHBIN YPOBEHb
3YHs1. Ilpu orBerax Ha Bo-
npockl  OBUIO  JIOMYLIEHO
MHOKECTBO HEIPABHJIBHBIX
OTBETOB.

HUTOTI'O:

80 damoB

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUsI 110 AMCHHUILIMHE:

0 — 64 % oT MaKCMMaJIbHO BO3MOXKHOM CYMMBI 0aJlJIOB — «HEY/IOBJICTBOPUTEIHLHOY» (HEI0CTa-
TOUYHBIN YPOBEHb JUIsl IPOMEKYTOUHOM aTTeCTalllK 110 JUCLUIUINHE);
65 — 74 % oT MakCUMaJIbHO BO3MOKHON CYMMBI 0aJIJIOB — «yJIOBJIETBOPUTEIHHO» (IIOPOTOBBIi

(MUHMMAIBHBIN) YPOBEHB);

75 — 84 % oT MakCUMaJIbHO BO3MOXHOU CyMMBI 0aJlJIOB — «XOPOIIO» (CpeIHUN YPOBEHbD);
85 — 100 % oT MakcuMalabHO BO3MOXKHOH CyMMBI 0ajlIOB — «OTIMYHOY» (BBICOKUH (MaKCH-

MaJbHBINA) YPOBEHB)

3 Tunosnie KOHTPOJIbHBIC 3a/IaHUA WX UHBIC MaTEpPHUAJIbI, HCOﬁXO}II/IMI)Ie I
OLICHKH 3HAHWI, YMEHMIi, HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XapaKTepH-
3yroiuue npouecc (GopMMpoOBaHUS KOMIIETEHIIUI B X0/1e 0OCBOeHHs 00pa3oBa-
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3.1 3apanus AJs TeKylIero KOHTPOJIs yCIeBaeMOCTH

Pasznen 1 Teopeanecmle OCHOBBbI MapKE€THHTI Q.

3aganue 1.1 [IpuBeanuTe B COOTBETCTBUE CTOJIOIBI

Ne | Tepmun Onpenenenue
1 | MapkeTusr 3To A | uccnenoBaHuE phIHKA
2 | [losBneHne MapKEeTUHTA CBSI3aHO b | xemanume mnoTpeduTens NPUOOPECTH TOBAp,
MOJIKpeIIeHHOe (PMHAHCOBON BO3MOKHOCTBIO.
3 | MapkeTuHr 3apOoauics B B | usmeHeHue cmnpoca noja BO3AECHCTBHEM H3Me-
HEHUS IIeHa
4 | TepMuH MapKETHHT O3HAYAET I" | ToBap-lLieHa-pacnpeieleHUe-IPOIBUKEHHE
5 | [lorpeGHOCTD 3TO J | uccnenoBanue, aHAJIW3 U W3Y4YEHHE MOTPEOU-
TeJIeH U IPOAYKIUN KOMIIAHUH
6 | Copoc ato E | pa3pa®oTka HOBBIX YCIYT WJIM TOBapOB KOMIIa-
HUU
7 Konkypennus ObiBaeT E aHanu3, OLIEHKA W MPOTHO3WPOBAHHE COCTOS-
HUS U Pa3BUTHSI PHIHKOB
8 | DmactuvHOCTH cipoca ATO 2K | aHanM3 KOHKYpEHTOB
9 | DracTUYHOCTDH MPEUIOKEHUS 3TO 3 ¢ 00OCTpeHHEM KOHKYPEHIIUU TOBAPOIPOU3-
BOJUTENIEH
10 | IlepekpécTHas 3J1aCTUYHOCTH N | octpas HEOOXOIUMOCTh B 4YEM-JTH00
11 | Konuenuus 4P mapkerunra Bkito- | K | eHOBas u He LeHOBast
qaer
12 | K rno6anpHBIM 3a7adyaM MapkeTuH- | JI | n3MeHeHHne TpeayioKeHus MOJ BO3JCHCTBHEM
ra OTHOCSTCS: M3MEHEHUS [IEHBI
13 | Konuenmus 4C mapketuHra BKIO- | M | pa3paboTka TOBapHOTO aCCOPTUMEHTA
yaer
H | CIIA
O | 3TO W3MeHeHue cmpoca Ha TOBap A TOJ BO3-
JIEICTBUEM U3MEHEHMSI 1IeHa Ha ToBap b
Il | ymeHuMe © HCKYCCTBO TpaHC()OPMHUPOBATH
HYX/Ibl U 3alpochl MOoTpeduTeneil B KOHKpeT-
HbIE€ TOBAapbl U YCIyTU
P | pa3pa®oTka 11IeHOBOI MOJUTHKHN (PUPMBI
C | yuactue B CO3JAaHMM CTPATETMYECKOro IJIaHa
KOMIIAHUH, & TAKXKE TAKTUYECKUX NEHCTBUN
T I{ena-moTpeOHOCTH-YT0OCTBO-KOMMYHUKAITUH
Y | peanusanus NpoaAyKIMHU U YCIYT KOMIIAHUU
® | KoMMyHHKallMu MapKeTHHTa
X | mocTopoaakHOe 00CIyKUBaHNE

3apanue 1.2. YCTaHOBUTE COOTBETCTBHE MEXKIY NMPHUHIMIIAMH MAapKETHUHIA U UX
OCHOBHBIM COZIEPKAHUEM.

/o

[TpunIMn /1

OCHOBHOE CcoZIepKaHNe

1

marketing management

— IUIAHUPOBAHME, IOCTPOCHUE PA3IMYHBIX MapKe-
TUHTOBBIX ITPOTpamM, JI0JIT0-, CpEHE- U KPaTKO-
CPOYHOE IUIAHUPOBAHUE MAPKETUHIOBOM J1€s-
TEIbHOCTH;
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governing of market

— IPOJIBIKEHHE TOBAPOB M YCIYT, JIFoOas opma
cooOI1IeHNH, HcToNb3yeMast 171l HHQOpMHUpOBa-
HUs, YOSKIEHUS WK HAaIOMUHAHUS O TOBapax,
yciIyrax, TOproBoi Mapke u T.IL.;

segmentation

— CErMEHTAalMs pbIHKA, IIOUCK HauOoJee BaXKHBIX
PBIHOYHLIX CCIMCHTOB U NPCIJIOKCHHUEC TOBAPOB
JJIA HUX,

adaptation

— ruOKoe pearnpoBaHue Ha TPEOOBaHHS AKTUBHO-
IO ¥ IOTEHIUAJIHOTO CIPOCa;

innovation

— MHHOBaNuAd, CO3JaHUC HOBOI'O TOBAapa,

marketing research

- "riobanpHOE" yIpaBlIeHHEe MAapKETHHTOM, 00Y-
ciiaBnuBaroniee "0CHOBHOM X0/ coObITHI" B fes-
TEIBHOCTU (UPMBI;

planning

— TeKyIlee YIpaBJIeHUE MAaPKETUHIOM, [IOHUMAe-
MO€ KaK pelieHre TEKYIIUX 3a1a4 M0 JTOCTHKe-
HUIO JKEJIaeMBIX IIeJICH;

promotion

— UCCIIEIOBAHNE PBIHKA, JKOHOMUYECKON KOHb-
IOKTYPBI U TIPOU3BOJCTBEHHO-COBITOBBIX BO3MOXK-
HOCTEHN NPEaNpUsTHUS;

BaHaHne 1.3 YcraHOBHUTE COOTBETCTBHE MCKOAY (I)YHKI_II/IHMI/I MAapKCTHHI'a U UX OC-

HOBHBIM COACPKAHUCM.

/o

[TpunImMn

n/o

OCHOBHOE cOJiepKaHHe

1

AHanutnueckas QyHKIUs

OpraHM3anus MPOM3BOJICTBA HOBOTO TOBApa, Op-
raHU3aIMsl CHA0KCHHUSI, YIPABIICHHUE TPOU3BOI-
CTBEHHBIM KadecTBOM. [IpoaykToBO-
IIPOM3BOJICTBEHHAS (PYHKIINS MApKETHHTIA - 3TO
CO3/1aHHE HOBBIX TOBApOB, KOTOPbIE OBl HanboJee
COOTBETCTBOBAJIM TPEOOBAHUIM MOTPEOUTENEH.
MapkeTuHr BO3/1€HCTBYET Ha IPOU3BO/ICTBO,
ObITasACh CACIATh €TI0 JOCTAaTOYHO FI/I6KI/IM,
CHOCOOHBIM MPOU3BOUTH KOHKYPEHTOCIIOCOOHbIE
TOBApPbI, COOTBCTCTBYIOIINE TEXHUKO-
HKOHOMHUYECKUM MapaMeTpaM, U ¢ OTHOCUTEIBHO
HU3KHMHU U3OCPIKKAMMU,

[TpousBocTBeHHAs QYHK-
st

IpeJCcTaBisieT coO0ON opraHu3aIus cTparerunye-
CKOT'O ¥ OIEpPaTUBHOIO IUIAHUPOBAHMS U KOH-
TpoJist, THPOPMALMOHHOE O0eCTIeYeHHe yIpaBe-
HUS, KOMMYHUKaTuBHasA QyHKIUsA. OyHKINA
YIPaBIEHUS U KOHTPOJIA IAPa3yMEBAET
YCTaHOBJIEHHE MaKCUMAaJIbHO BO3MOXHON
IJTAHOMEPHOCTH U TPOTIOPLIMOHAIIBHOCTH B
JEeSTENIbHOCTH MPEANPUATHS, 0COOEHHO B paMKax
€ro JI0JIFOCPOUYHBIX cTpaTernueckux ueneil. [Ipu
9TOM IJIaBHas yIpaBJIeHYECKas 3aja4ya
PYKOBOJICTBA MIPEAIPUATHS COCTOUT B TOM, UTOOBI
YMEHBIINUTh CTENeHb HEOMPEEIIEHHOCTH U PUCKa
B XO3AHCTBEHHOH IEATETLHOCTH U 00ECTIEUUTh
KOHIEHTPAIUIO pecypca Ha BEIOpaHHBIX
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MPUOPUTETHBIX HAIIPABJICHUSX.

3 | CobIToBast pyHKIHSA

OpraHM3alus CUCTEMbI TOBAPOJABUKEHHUSI; Opra-
HU3alMsl CepBUCA, OpraHu3alus cucTeMbl GOpMHU-
pOBaHUS CIIpOca U CTUMYJIMPOBaHUs cObITa, Gop-
MHpPOBaHUE TOBAPHOW U IEHOBOM MOJUTUKH. DTa
(GyHKIMS MapKeTHHTa BKJIIOYAET B cebs BCe TO,
YTO NMPOUCXOAUT C TOBApPAMH B IPOMEKYTKE
BPEMEHH I10CJIE €r0 IIPOU3BOCTBA U JI0 Havaja
norpebienus. Cucrema TOBapOIBUKEHUS
oOecrieunBaeT MPeANPHUATHIO (U TOTPEOUTEIIO)
CO3/laHUE TaKUX YCJIOBUH, 4TOOBI TOBAp OBLI TaM,
/1€ OH HY)KEH, B TO BpeMsl, KOTJJa OH HYXKEH, B
TeX KOJIMYECTBAX, B KOTOPHIX OH BOCTPeOOBaH, U
TOT'0 Ka4ecTBa (COXPAHHOCTb BO BPEMs
TPAHCHOPTUPOBKH), HA KOTOPOE PACCUUTHIBAET
IOTPEOUTEIh

4 | dyHKUMA yIpaBiaeHUs U

KOHTPOJIS

IpeJCTaBisieT cOOON N3yueHHE U OLIEHKa
BHEIIHEN (B EPBYIO O4Yepeab PpIHOYHOMN) U
BHYTpEHHEH cpenibl pupMbl. AHATUTHYECKAs
(GYHKIMS MapKETHUHIa - 3TO U3YYE€HUE PbIHKA KaK
TaKOBOI'0, U3y4YE€HUE NOTpeduTene, u3ydeHue
(upMEHHOHN CTPYKTYpPBbl, U3y4E€HHE TOBAPOB, aHA-
J13 BHYTPEHHEH cpeJibl IPeANpUSITHSL.

3ananmue 1.4 K xakoil QyHKIIMHM MapKETHHTa OTHOCUTCS CIIEIYIOIIUE MEPOIIPUATHS?

Meponpustus @DyHKIMS MAPKETHHTA
AHanutuye- [Ipoussoxa- Pacnpenenu- VYpasineHus u
cKas CTBEHHAas TEJIbHO- KOHTPOJIA
cOBITOBas
Hccnenosanue
BHEITHEN CpPEeIbI
MIPEIITPUATHS
Pexnama

Ananu3s ¢puHaH-
COBOTO TIOJIOKe-
HUS TIpenpus-
THSI

[InanupoBanue
MapKETHHIa

Hccnenosanme
pBIHKA

CermeHnranus
pBIHKA

HUccnenoBanue
MPOJIyKTa / yCIIy-
™
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Opranuzanus
MIPOM3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOIBM)KCHUS

Uccnenosanue
noTpeOHOCTEN

AHanu3 KOHKY-
PEHTOB

VYnpanenue Ka-
4eCTBOM TOBapa

KonTponb

Opranuzanus
MIPOU3BOJICTBA
HOBBIX TOBApPOB H
HOBBIX TEXHOJIO-
Tui

CrumynupoBa-
HUe cObITa

3apanme 1.5 K kaxkolf KOHLIENIIIMN MapKETHHIa BBl OTHECETE (PUPMBI, KaXIasi U3 KOTOPBIX
IPUACPKABACTCS OJHOTO U3 CIEAYIOIINX JEBU30B:

1) MBI IPOU3BOANM AaBTOMOOMIIH, KOTOPBIE MPEJIaraeM Mo JOCTYITHBIM [IEHaM;

2) MBI TIpeIIaraeM 4achl, KOTOPbIC MOJIYYMIN 30JI0ThIC Meaaau Ha JISHIIMICKOM sspMap-
K€;

3) MBI HE TOJBKO MPOAAEM aBTOMOOHJIM IO Karajoram, HO M JIOCTAaBIISIEM UX K MECTY
TpeOOBaHUS MOKYIATEIs;

4) MBI IPEJOCTABIISICM HALIIMM KJIIMEHTaM HaJIeXKy U IIaHC;

5) MBI coOopyXkaeM 3JIEKTPOCTAHIMU C YCTAHOBKOM Ta30-, BOAOOYHUCTUTEIBHBIX CUCTEM H
XPaHWIHIL JUIsI OTXOJI0B TOIUINBA,

6) MBI IPOU3BOIMM IKOJIOTHYESCKU YUCTHIC MPOAYKTHI MUTAHMUS, KOTOPBIE TMPEJIaraeM 1o
JIOCTYITHBIM LI€HAM;

7) MBI ipe/IaraeM BUHA, KOTOPbIE MOTYYHIH 30J10Thie Meaanu Ha [laprkckoii, JIoHI0H-
CKOH U JPYIUX ApMapKax;

8) MBI cTpouM 0OE30TXOAHBII 3aBOJ MO MepepaboTke HE(PTENPOAYKTOB C YyUETOM MPHUPO-
JIOOXPAHHBIX TEXHOJOTHIA;

9) MBI IpesIaraeM Bech CIIEKTP YCIYT MOKYIATENI0 HAIero 000pYA0BaHHs, KIUEHT IS
Hac — Hall I0XO0JI U HaJeKa;

10) MBI He TOJNBKO MPOJAEM TEPCOHATBHBIC KOMITBIOTEPBI, HO M yCTaHaBIMBacM, 00yda-
€M U IIOMOTaeM B OOCITYKUBaHUU.

3aganue 1.6 Hasegure mopsok B TabIuIIe.

[Tepuon Konuenmus | ['maBHas uens OcHoBHOM Conepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTuHr [IponsBoxy TO, 4yTO yno- | ATpeccCUBHOE [TorpeOurenu
B3aUMOOT- BJICTBOPSIET TOTpEOHTE- | MPOIBUKECHUE KyIsIT  TO, 9TO
HOILICHU Jei, JIUCTpUOBIOTOPOB, JOCTYITHO o
TapTHEPOB 1O OU3HECY IICHE
1920 -1930 | Tpamuumon- | IlpousBoxy TO, uTO | KauectBo ToBapa | [ToTpeburenu
HOTO MapKe- | Hy)KHO IOTPEOUTENo ¢ KyIsIT  TO, 9TO
TUHTa ydeToM TpeOoBaHUN 00- Jdydlee MO Ka-
IIeCTBA YEeCTBY
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1930 - 1950 | IIpousBonu- [IponsBoxxy TO, uTo | Opuenrtanusa Ha | Kpusuc 9SkoHO-
CTBEHHAsI HY>KHO IOTPEOUTEIIO npUOBLIH MUKH
1960 — 1980 | COnrTOBas Pa3Butue cObiTOBOM ceTn | MeTtoapl  WHTE- | Y IOBIETBOPCHHUE
rpallid W CeTe- | Hy)KJ U TOoTped-
BOT'0 aHAJIN3a HOCTEH
1980 — 1995 | ToBapnas [IpouzBoacTBO kaye- | MccrnenoBanue VYcnoBust coepe-
CTBEHHBIX IPOJIYKTOB OTPEOUTENS KCHHUSI PECypCOB
1995 — o Commansao- | IIpousBoxy To, uto Mory | MccrnenoBanue Lenenanpas-
HACT. ATHYECKOTO COLIMANBHBIX W | ICHHOE  CO3/a-
MapKeTHUHTa OKOJIOTUYECKUX | HU€ M TOAJEp-
MOCJICICTBHI KaHUE W JIOJITO-
CPOYHBIX CBSI3EM

3apanue 1.7 O3HaKOMbTECH C OUCAHHOMN CUTYallUEH.

Kelic-curyanus «MapKeTUHT B3aMMOOTHOIIICHUI»

Kaxnomy nocerurento, npuiienieMy B opuc TypucTckoil pupmsl «Co3Be3nue, Bpy-
qyaeTcs OTKpBITKA ¢ ¢oTorpaduei COTpYIHUKOB, MOANUCH MO KOTOpo# rinacut: «Msbl Bac BHU-
MaTeJbHO CiTymaeM. DTo Oec IIaTHOE MUChMO, a[peCOBAaHHOE TUPEKTOPY GupMbI r-Hy I1aBioBy
O.1.» Ha o6patHOil cTOpOHE OTKPBITKH MOCeTHTENh unTaeT: «Mbl Omaronapum Bac 3a T0, uTO
Bbl o6parunucs k HaMm. Beap nuMeHHO Onaroaapsi HalllUM KJIMEHTaM Mbl CTalIM OJHUM U3 JIHJie-
POB TYPHCTCKOTO pBIHKA. /{751 TOro 4TOoOBI COXpaHUTH 3a COOOW MO3UIMHU, HAM HEO0OXO0IUMO
3HaTh, YTO MBI JIeJIaéM HenpaBwiIbHO. [Ipeanokenns u 3aMeyaHusi OTHOCUTEIbHO 00CITyKUBaHUS
norpedureneil, KakuMu Obl HE3HAUUTEIBHBIMU OHM HU OBLIH, MBI IIPUMEM C OJIArOJapHOCTHIO.
Kaxxnoe u3 Hux OyaeT BHUMATEIBHO paccMOTpeHo r-HoM [laBnoBeiM O. W.».

1.  Kakue uenu npecneayet ¢pupma «Co3Be3ane», HCIOIb3Ys TaKoi mprueM paboTsl ¢
nocerutensiMu? Ilouemy (axTop ynoBIETBOPEHHOCTH WJIM HEYJIOBIETBOPEHHOCTH KIUEHTA WI-
paeT Takyro OOJBILIYIO POJIb B TypuUCTCKOM Ou3Hece? OTBET apryMeHTHpPYHUTe, MPUBEAUTE MO/I-
TBEPIKAAOIINE TPUMEPHI H PE3YIIbTAThl OIMYOJIMKOBAHHBIX B IUTEPATYpPE HCCICIOBAHUN.

2.  Typuctckue npeAnpuaTvs, OpUEHTUPOBAHHBIE HA TOTPEOUTENSI, CTaparOTCs yI0-
BJIETBOPSATH €r0 B OOJbILEH Mepe, YeM KOHKYPEHTBI, HO HE CTPEMSTCS JOOUTHCSI MaKCUMAaJIbHO
BO3MOYKHOT'O YPOBHS yJOBIETBOpeHus norpedurens. Kak Bol tymaere, mouemy? Cornacyercs iu
9TO C KOHIIETIINEH MapKeTHUHTa?

3. TlokaxuTe pa3nuuus MEXIy OpUEHTAIlMell Ha PHIHOK, OPHEHTAlMEH Ha MPOJaXu
U OpUEHTAalllei Ha ToBap, 0OpaTHUB BHUMAaHHUE Ha CIEACTBUS BbIOOpA Ka)KAOW OpUEHTAIH IS
Typ(hUPMBI U Ha POJIb CITYKObI MApKETHUHTA.

4.  Ilpoananusupyiite npodeccuoHalbHble MapKETHUHIOBbIE TEPMHUHBI, HCIOJb3Ye-
MBIE B JEATEIBHOCTU TYypUCTHUYECKOro npeanpusatus. MccimegyiTe CylmHOCTb MapKETHHIOBOMN
JEeSTENIbHOCTH TYPUCTUUECKOTO MPEITPHUATHSL.

5. OxapakrepusyiiTe OCHOBHbBIE COBPEMEHHBbIE TEHJECHLIUU pPa3BUTHs MHPOBOH HU
POCCUICKON MHAYCTpUHU TypusMa. [IpoaHanu3upyiTe nNepcreKTHBHbIE MAPKETUHTOBBIE TEHACH-
LMW Pa3BUTHSI MUPOBOW U POCCUMCKON MHAYCTPUH TYpHU3MA.

6. CocraBbpTe «KapbepHYIO JIECTHHILY» CIEIUATUCTA TYP(HUPMBI KOHKPETHOTO TYPH-
CTHUYECKOIO IIPENITPHUATHSL.

KoHnTpoabHble Bonpock! K 3aaHuto 1

1. Kakue conuambHO-?KOHOMHUYECKHE IMPEINOChUIKA U YCIOBHS HEOOXOIMMBI IS
3¢ (HEeKTUBHOTO UCIIOIB30BAHUSI MAPKETHHTA B pab0TE COBPEMEHHBIX TYPHPEAIPUITUN?

2.  KakoBa cyniHocTs MapkeTuHra B Typusme? B uém 3akmrouaercs crenuduka map-
KETHUHTa U MPOoJaX B MHIYCTPUH Typusma? UTo ob1iero Mexay MapKeTUHIOM U MpOoJakaMu U
4eM OHM OTiIM4aroTcs? Yem omnpenenseTcsl 3HaueHne MapKeTUHIa B MHAYCTPUHU Typu3Mma?

3. B uewm cymHOCTh COIMATBHO-ITHYECKOTO MApKETHHTA B TypU3Me?

4. B kakux ciydasx IeJaecooOpa3HO MNPUMEHSTh KOHIENLHUI0 WHTEHCHU(pHUKAINN
KOMMEPUYECKUX YCHIIMH B Typu3me?
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5. B uem cocrout 3amaya nesTEIbHOCTH COBPEMEHHBIX MEHEIKEPOB [0 MAPKETUHTY
B cdepe Typusma? Kak cTpouTcst Kapbepa crenuaiucTa B uHaycTpuu Typusma? Kakue npodec-
CHUOHAJIbHBIC HABBIKU UM Hy)KHbI?

3aganue 1.8 Vcnons3ys koHuenuuio 4P, onummre oqHO U3 U3BECTHBIX BaM IPEANIPUS-
THUH.

3ananne 1.9 Ha npumepe npeanpusTys, UCIOIb30BAaHHOIO AJIS BBIITOJHEHUS 3aaHUs
1.8, onumure KoHuemnuio MapkeruHra 4C. Kpatko copmynupyiiTe OCHOBHBIE Pa3IUyus B
noaxonax 4P u 4C.

3apganme 1.10 Ha npumepe npeanpusiTusi, KCIOJIb30BAHHOTO JIJ1s BBIIIOJIHEHUSA 3a/IaHUI
1.8 u 1.9, onummre konnenuuto Mmapkerunra 8P K.JlaBnoka. Kpatko copmynupyiite oCHOBHBIE
pazinuus B noaxonax 4P, 4C u 8P.

Paznen 2 MapkeTHHIoBasi cucTemMa npeanpusaTus.

3aganue 2.1 Binmmre 31€MEHTBI MAPKETUHIOBOM CpeZibl OPraHU3aluK B ITYCThIE KIIET-
KM pPUCYHKA.

MAPKETHHIOBAA CPEDA NPEANPHATHA
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MAKFOCPE & NPEANP MAT MA

3apganme 2.2 Kaxaplii ron mo0uTeny MyTeIeCTBUNA B MIPSIMOM CMBICIIE JIOMAIOT I'OJIOBY B
MOMCKaX MOPSA0YHON Typ(UPMBL, KOTOpast HE IPOCTO JTOBE3ET 10 MECTa Ha3HAYEHHUs, HO U Clie-
JaeT OTAbIX MaKCUMAJIbHO MPHUSATHBIM, 0€33a00THBIM M 3anoMuHaronmMmcs. Ilepex Typucrom
Bech Mup: Jlomunukana, Tynuc, Eruner, bonrapust u, KoHe4HO ke, U3IO0JIEHHOE MECTO BCEX
pycckux — Typrus. Komnanust Aaekc Typ, OT3bIBBI 0 KOTOPOI MOXXKHO YBUJIETh Ha Jt0060M (o-
pyMme u caiite, 3aHMMaeTcs olecrieueHneM KOMQOPTHOrO OTIbIXa BOT yxke 18 yer, oTraumBas
HaBBIKU U MpUOOpeTast OECLIEHHBIN OIIBIT.
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JlononHuUTe TiepedeHb (aKkTOPOB BHEIIHEH cpelibl, AeHCTBYIOIUX HAa JTaHHOE MpEeAIpHs-
tue. OLeHNUTe MO KaxIoMy U3 (aKTOPOB BAaXXHOCTb AJISl OTPACIH; BIMSHHUE HAa HPENpPUATHE;
HaIIPaBJIECHHOCTb BIUAHUA. PaccunTaiTe HHTErPaIbHYIO OLEHKY U CAEJIAlTE BBIBOJBI.

Tabmuua — Mcxonasle naHHEIE.

@DakTOpbI BHENIHEH
cpeabl

BaxxHocTh
JJIS1 OTPAC/IH

(A)

Bausinue Ha op-
ranu3amnuio (B)

HanpasJjieHHOCTH

Bausinus (C)

Crenenn
BAKHOCTH

4-B-0

1. IMagnemus
COVID-19

2.CHUXKEHUE TEMIIOB
pocTa oTpaciiy nepeBo-
30K B Poccuu.

3.13MeHeHne cTaBKU
peduHAHCHPOBAHUSI.

4. YecTroueHne HaJlo-
TOBOT0 3aKOHOIATENb-
CTBa.

3apanne 2.3 K kakoMy BUly MADKETHHTOBOM CPEJibl OTHOCATCA CIAEAYIOIIHNE 3JIEMEHTHI?

OneMenT

Bun cpenpl
BryTrpennss Mukpo- Makpo-
cpena BHEUIHAA BHELIHAA
cpena map- cpena Map-
KETUHIa KETHUHIa

HpOI/I3BO,Z[I/ITeJ'II/I TOBAPOB aHAJIOT'OB

Tpanummu u 06pa3 KU3HU

3aKOH 0 3alIUTe NpaB MoTpeduTesei

YPpOBEHB POKIAEMOCTH

Hpecc-kon

OO0yueHue nepcoHana

HOpMaTI/IBHI)IG M 3aKOHOAATCIbHBIC
AKTbI

CtpyKTypa NoTpeOUTENbCKUX PAcXo-
JIOB IOMOXO3SUCTB

JIM4yHOCTH PYKOBOJAUTCIISA

TpancniopTHas KOMIaHWUs

TeHnnep Ha MOCTaBKY KOMITBIOTEPOB
JUIs IpeheKTypBhl

byxrantepus

Me:xnyHapoaHass MUTpaLUs

IlosaBnenre HOBBIX TEXHOJIOTUN

3arpsi3HEHUE OKPYXKAIOLIEH CpeIbl

MapKCTI/IHF OBO€ ar¢cHTCTBO

Cpennuii pa3Mep HaUMCICHHBIX Me-
CAYHBIX IEHCUN
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YUHCIeHHOCTh HaCeICHU
PexnamMHO€E areHTCTBO
I'punnuc

Cknag

Wudusanus
JuctpubproTop

bank

CMHAU

Keiic-3amauya 2.4 MapKeTUHT ¥ pbIHOYHBIE IO3UIUU KOMIIAHUU.

Komnanus Kodak Norge, npencraButens amepukanckoir THK B Hopeeruu, npemna-
raet ToBapsl U ycayrd non mapkoit Kodak: pasnuunsie Bugsl portomnenku, ¢poroodopynoBa-
HUE, YCIYTU 110 IPOSBIICHUIO MICHKHU U MeyaTaHuio ¢poTtorpaduil.

Ha prinke ¢oronpoaykuuu gupma 3anumaet 1oito 50%, xots B 60-x rogax oHa Bia-
nena 90% peiaka. ['1aBHbIE KOHKYPEHTBI, TOTECHUBIINE KOMIIAHUIO, — IIBEJICKHE (PUPMBI, Ha
I0JII0 KOoTOphiX mpuxomutcs 30% peIHKA YCIyr, MpeaocTaBisieMbix ¢otoarenbe. OmHAKO
HanboJiee CUIIBbHBIN KOHKYPEHT CEroJHsi — 3To koMmmanus Fuji, Ha 10110 KOTOPOil MPUXOAUTCS
OKOJIO TPEeTH phIHKA (hoTompoaykmuu. PykoBoactBo Kodak Norge cuuraet, 4T0 mMpUYUHOM T10-
TEepU MPEKHUX MO3UILMKA Ha PhIHKE ObLJIa HEAOCTATOUYHO OBICTpas peaklus Ha U3MEHHUBILIHECS
norpebHocTn mokymnareneid. Kak Fuji, Tak m Kodak Norge ycrymaroT peIHOYHBIE MO3HUIUU
koMranuu Agfa B chepe ¢poroToBapoB A mpodeccruoHanos.

Uro kacaercs IIEHOBOH KOHKYPEHILWH, 3/1€Ch BBIUTPHIBAIOT MECTHBIC HE-0O0JIbIINE
(bupMBI, KOTOpBIE, MOJIB3YSICh TEM, YTO IIEHBI HA HOPBEXKCKOM pbIHKE Ha 15-20% BbllIe, yeM B
JIPYIUX €BpOIENHCKUX CTpaHax, MPeAoCTaBIIAIOT MOKYIATEIsIM pa3Hble BUbl CKUIOK.

[To naHHBIM MapKETHHTOBBIX HCCIEIOBAHUN, CPEIHUN MOKyHaTedb (OTOMPOIYKIUU
— 9T0 (HOTOMOOUTENH, MOKYMAIONIUN 3TOT TOBAP B HEOOJIBIINX Mara3uHYMKaX MU 3arpaBoy-
HBIX CTaHIUAX, B TOCTHHUYHBIX MarazuHax M BO BpeMs IMOCEIICHHS Pa3IMYHbIX [[EHTPOB pa3-
BiedyeHuil. [lokynku nenarTcss UMIYJIbCUBHO, ISl YIOBJIETBOPEHMS TOJIBKO YTO BO3HUKILIEIO
xenanus. PykoBomsmuii cocra Kodak Norge cunrtaer, 4to mokynatenst He 0co00 HHTEpeCyeT
Mapka nokynaemoro uznenus. Ilokymaercs Ta (OTONPOAYKLMS, KOTOPYIO MOXHO JIer4e U
osicTpee Bcero Kynuth. Iloaromy Kodak Norge crpemuTcs moayduTh Kak MOKHO OOJIbIlE Me-
CTa /I BBIKJIAJIKU B MarasuHax.

MapkeTos0oru noApaseNnsioT nokynareneil ¢poToToBapoB Ha POSHUYHBIX M ONTOBBIX,
a TakKe JUCTPUOBIOTOPOB.

Habmtonenue 3a TeM, 4yTo NMpuoOpeTaeT OTAEIbHBIN MOKYINaTelb, Aa€T BO3MOXHOCTh
BBIZIETUTH (poTomodureneit, pororpadoB-nonynpodecCHOHANIOB U MPO(ECCHOHATIOB.

Kpome Toro, Heo6xoauMo Oo0bllIoe BHUMaHHE YAENATh YAOBIETBOPEHHIO CIpoOca
JUCTPUOBIOTOPOB, MPSIMOMY CHAO0XKEHUIO JAWJIEPOB, 3aHATHIX pealu3aluei creruaiu3upoBaH-
HOM (OTOMPOAYKIIMH, a TAK)KE CHAOXKEHUIO TUCTPUOBIOTOPOB Yepe3 MOCPEHUKOB. B aTOM 07T-
HomeHuu no3uimu komnanuu Kodak cunbaee, yem y Fuji, koTopasi cObIBaeT CBOW TOBap TOJb-
KO 4epe3 AUJIEPOB, PEATU3YIOIUX CIIeNUaTIN3UPOBAHHYIO (POTOMPOAYKIIHUIO.

Mapketonoru u menemkepsl Kodak Norge mis cOopa uadopmaiuu o peIHKE HCIIOJ b-
3YIOT KaK BHYTPEHHUE, TaK U BHEIIHUE UCTOYHUKH.

OCHOBHOI akIEeHT B aHaju3€ BHEIIHeW MH(OpMaIuu JAellaeTcs Ha BbISBJICHUE Bia-
nenblieB (HoToob0pyROBaHus, 00pa3 KU3HU U CIIOCO0 J10Cyra MOTeHIHUAIbHBIX MOTpeOuTeNeH,
a He Ha TO, Kakue TpeOOBaHUS MPEAbIBISIOTCS WHINBUYAIbHBIMUA MOKYNATENIMH K MPOAY K-
107078

Bce kommanun, paboraronire Ha pblHKE (JOTOTOBAPOB, YOCXKIEHBI, UTO KPOME Tpaau-
IIMOHHBIX PBIHOYHBIX HCCIIEIOBaHUM, HEOOXO0IUMO HAMTH croco0 Oojee MOTHOrO BBISBICHHS
noTpeOHOCTe Mokymnarenaeil 1 UX OTHOUIEHUS K TOProBJI€ JaHHBIM TOBapoM. BakHO 3HATh,
KakiuM 00pa3oM MOKyINaTeidb BHIOMpAET (HOTO-MPOAYKINIO U Kakhe (AaKTOPbl BIUSAIOT HA €ro
BBIOOp, KaKkoBa poiib (hoTorpaduu B )KM3HU MOKyHaTENsl, YTO O3HAYAET MOKYMNKa AJid NoTpedu-
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TEJsI M KaKOBBI €ro TpeOoBaHMs K 00cmykuBaHuio. HeoOxoaumsel ncciaenoBaHus KOHKYPEHTOB,
YTOOBI UCIOJIB30BaTh MX IPEUMYILIECTBA. TOJIBKO TOrJa MOBBICUTCA 3(PPEKTUBHOCTh MapKe-
TUHTOBBIX TPOTPaMM.

MeHemkepbl CUUTAIOT, YTO A8 3(Q(EKTUBHOIO IUIAHUPOBAHUSA MapKETHHIOBBIX HC-
CJIEIOBAaHMM CJIeyeT BBIABUTH MPUOPUTETHBIC HAIPABICHUS, BHIOPATh COOTBETCTBYIOLIUE Me-
TO/bI cOOpa MH(pOPMaLMU, HAMETUTh YT MPAKTHYECKOI'O MCIOJIb30BAaHUS PE3yJIbTaTOB aHa-
au3a.

Bonpocs! u 3aganus

1. Kakue 00beKThI, METOABI U TUIaH MApPKETHHTOBBIX HCCIIEI0OBAHUI BBl MOXKETE MpeI-
JIOKUTh KOMITAHUU?

2. Kakue kxpuTepun CErMEHTAIUH U CII0CO0 BBIOOPA 1IEIEBOTO CETMEHTa 1eJ1eco0 0-
pa3HO UCII0JIb30BATh KOMIIaHUU?

3. Kakue kaHansl cObITa SIBISIFOTCS OCHOBHBIMU Ha JAHHOM PBIHKE U KaKUM 00pa3zom
KOMIIaHHsI MOXKET OKa3bIBaTh Ha HUX BIMSHUE?

4. KakoBbl KoHKypeHTHBIE TpenmMyiecTBa Kodak Norge u kak ©X MOKHO IPUMEHHUTH
JUISl TO3ULIMOHUPOBAHUS €€ TPEI0KEHUs?

3ananue 2.5 [IpuBeauTe B COOTBETCTBHUE

enb Onmcanue
[Touckossle (pa3- | [IpenycmaTpuBaroT 0TOOp U IPOBEPKY MPABUIBHOCTU IPUHATHIX PELLICHUI
BEJIOYHBIC)
OnucarenbHble IIpenycMarpuBarOT IPOBEPKY TMIIOTE3BI O HAIMYHUHM KAKOW-TO IPUYHHHO-
CJIEICTBEHHOU CBSA3HU
Kay3asibnble IIpenycMaTpuBarOT ONKMCAHKUE ONPEACIICHHBIX SIBJICHUN
TectoBble [TpenycmarpuBator cOop uHpOpManuu Ui IPeIBapUTEIbHONW OLIEHKU
po0sieMbl, TOMOTaIlel BbIpabOTaTh TUIIOTE3Y, T€HEPUPOBAHMS HUAECU
HOBOT'O ITPOJyKTa
[Iporuo3uslie [IpenycmaTpuBaroT npecka3annue COCTOSTHIUS 00bEKTa B Oy IylieM

3ananme 2.6 OTBeThTE HA CIENYIOIINE BOIIPOCHL:
1. Yro Takoe noTpeGHOCTH?
2. Kak BO3HUKAIOT MOTPEOHOCTH y YeTloBeKa?
3. Kakum 00pa3oM MOXHO KJIacCU(PHUIMPOBATH MOTPEOHOCTH?
4. Yem nmoTpeOHOCTH YEIOBEKA, OTIUYACTCS OT MOTPEOHOCTH OpraHU3AINH?
3ananmne 2.7 CooTHecuTe NPUHLIMITBI aHATIN3A MIOBEICHUS TOTpeOUTENeH ¢ UX coaep-
KAHHUEM.

[TpuHIMn Copepxanue
[Tpuniun remransTa (00mmas 3akOHOMEpHOCTh | Becerna BakHO y4uTBIBaTh, YTO MOTHBALUS
MUPOBOCIPHUSITHS). PUOOpPETEHUs! TOr0 WJIM MHOTO TOBapa HE BCe-

r/la OUYeBUIHA U JIC)KHUT HA TOBepXHOCTU. YacTh
MPUYMH, HA OCHOBE KOTOPBIX ICHCTBUTEIHHO
coBepIIaeTcs BBIOOP, MOXKET OBITH HE SICHA IO
KOHIIA Jaxe camomy mnorpedutento. Camas
OobInas omuoKa, KOTOPYIO MOXKHO JOMYCTUTh
B peaJM3alliy 3TOTO MPHUHIMIIA BO BpeMs HC-
CIIeTOBaHUS — 33J1aTh MPSMOM BOIPOC «IOYe-
My». JlaTb 0OBsiCHEHHE COOCTBEHHOW MOTHBA-
I[MU TIOKYTIATelIs Yallle BCEro He B COCTOSIHUH

JlvHaMUYeCcKui MPUHLINII. 3a KaXXJIbIM TOBAPOM CTOUT UJEs, KOTOpas Ju-
00 coOTBETCTBYET 00pa3zy morpedutens, au00
HeT. ['1aBHOe, He MBITaThCs 3aXBaTUTh PHIHOK
IIOJIHOCTBIO, IOTOMY YTO B IIPOTUBHOM CIIy4ae
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KOMIaHusl OyAeT NpoJaBaTh OIpEACICHHbIE
KaueCTBEHHbBIE XapaKTEPUCTUKH, a He uuero. 1
Toraa (pOpMHUpPOBAHUE JIOAIBHOCTH MMEHHO K
BallIEMY IPOAYKTY HE IIPOU30MIET.

HpI/IHHI/IH 06pa3HOCTI/I 1 CUMBOJIM3Ma

Yenoedueckass MOTHUBAIMS HE SBJISETCS ITOCTO-
SSHHOW BeNMMYMHOW. JIFOObIE KOHBIOHKTYPHBIC
M3MEHEHUSI CIIOCOOHBI TMOBJIEYh 3a COOOM psif
MOCIIEAICTBHUM U B TOTPEOUTETHCKOM TIOBEJIEC-
Huu. Hampumep, B mepuoapl 3KOHOMHUYECKOM
CTarHalu M KPHU3UCOB JIOTUYHBIM OBLIO ObI
MPEANOIO0KUTh, YTO JIIOJIM MEPECTaHyT MOKY-
natb npeaMerbl pockomu. OJHAKO MPaKTHKA
MOKa3bIBACT, YTO IMCUXOJOIMYECKAs PEAKIIHS
JIOZICH ¢ JOCTATKOM — OKPYXKUTh ceOs mpe-
METaMH POCKOIIH, YTOOBI «OTTOPOJAMTHCSI» OT
SKOHOMHUYECKHUX Heypsaull. MIMeHHO mosToMy
HEOOXOAMMO CIIEUTh 32 HACTPOCHUSMHU U pe-
aKIMSIMHU TOTPEOUTENs Ha TMPOSBICHUS PbI-
HOYHOM aKTHBHOCTH.

[Tpunuun «aiicoeprar

To ecTh eciu MBI XOTUM TOHATH, KAKOH IMPO-
JTYKT HEOOXOIUM YEIIOBEKY, MBI JOJKHBI BOC-
CO3/1aTh KAapTHHY NPUMEHEHHUs 3TOr0 TOBapa.
Kornma MbI pojtaeM KyXOHHBIC TTPHHAICKHO-
CTH, HY)KHO NPOaHAIU3UPOBATh 00pa3 M00bIYH
MPOJIYKTOB THUTAHMS, CIOCOOBI MX IPUTOTOB-
JICHUSI, MBI JIOJDKHBI TPEJICTABUTh, KAKOW TOBAp
Oyznet HanOomee ya0OHBIN I NCIIOJIb30BAHUS

Sauaﬂne 2.8 CooTHECHUTE 3aKOHBI ITOBCACHUA HOTpe6HTeHeﬁ C UX COACPIKAHUCM.

3akoH

Coneprxanue

B3aumMueblii oOMeH

3Has PO 3TOT 3aKOH, BBl MOXKETE CHU3UTH OT-
TOK KJIMEHTOB. [Iponomxkaiite pagoBaTs JIIOACH
MaJICHbKUMHU M0/IapKaMH U TIOMHUTE — YeM
CUJIbHEE KJIMEHT YYBCTBYET JTO Tepe OpeH-
JIOM, TEM CJIO)KHEE EMY Pa30pBaTh OTHOLICHHUS.

O0s13aTensCcTBa

[TomHMTE 00 STOM 3aKOHE IPU MPOJBUKEHUU
O7ora WM JeHauHra. YuraTeau UM noceTu-
TEJI1 HAMHOTO YBEPEHHEE BBINOJIHAIOT 1EJIEBOE
JIENCTBUE, KOT/Ia BUJAT YACIIO BAIIUX MOAIHNC-
YUKOB B COLMAJIBHBIX CETSAX U KOJIMYECTBO JIO-
JIeH, y’Ke 3aroJIHUBIINX (opMmy.

ABTOpHUTET

DTOT 3aKOH Upe3BBIYAHO BaXKEH ISl TIPOJIBU-
xeHus Openna. Mimelite B BUIy: 4TOOBI OBITH
«.....», He00s3aTENBbHO Ka3aThCs «XOPOILIMM).
MapkeTuHroBast cTpaTerusi OpeHjia BIoJIHe
MOJKET OBITh HAIIOPUCTOM U arpecCuBHON —
IIPU YCIIOBUH, YTO 3TO HPABUTCS Ballleil 1ese-
BOU ayJINTOPHH.

COHI/IaJ'II)HBIe JOoKa3aTeJIbCTBa

[TonobHas TakTHKa O4YE€Hb XOpoIla MpU opra-
HU3aI[MM 3ar0J0BKOB JICHAMHIOB U emails. Bam
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HEO0OXOMMO MOTHATH TTpoaxu omieToB? To-
raga OTHpaBLTe IMOAIMMCYUKAM HAIlTOMHUHAHUE O
TOM, YTO MEPOIPHUIATHE ITPOUICT Yepe3 He-
CKOJILKO JHEH, M CBOOOIHBIX MECT IIOYTH HE
OCTaj0Ch.

Cumnarus

OTOT NPUHIUI BaXKHO UMETh B BUJLY IIPU pa3-
pabOTKEe MapKETUHTOBOM CTPATETMH — OHA
OJDKHA OBITH HANEKHON M KOMIUIEKCHOM, BEAD
0OBIYHOM KOHTEKCTHOM peKJIaMbl 3/1eCh HEJO0-
CTaTOYHO.

Hedbunur

[ToBBICHTH aBTOPUTET CBOETO KOHTEHTA J10-
BOJIBHO IIPOCTO: JOCTaTOYHO pa3MellaTh UH-
dbopmaruio 06 aBTOpax psAIOM C UX CTaThsIMHU,
AJIEKTPOHHBIMU KHUTAMH, BUJIEOYPOKAMH WJIU
O(pUIMATBHBIMH IOKYMEHTAMHU.

MNnnro3usa HOBU3HEI

CrenaiiTe KJIMEHTY OJapOK — TakK BbI 3acily-
JKUTE €ro JOSUIbHOCTb, YTO IPUBEAET K JOJITO-
BPEMEHHOMY COTPYAHHYECTBY.

OddexT nocnoBHOCTH

“CxkanepaM” OyZeT jerye OpueHTUPOBATHCS,
€CJIM Bbl CTPYIIIUPYETE 3alUCH B OJI0re 10 Te-
Mawm, a Ha JIeHauHTe 1o Oymieram. Kpome To-
ro, B TEKCTE OYEHb I10JIE3HO UCIIOIb30BaTh
pa3MyYHbIe CIIUCKH, TAOIUIIBI, JHArpaMMBbl U T.
J. DTO HE TOJBKO MOBBICUT YUTA0EIHHOCTh Ma-
TEpPHUAaJIOB, HO U OCTaBUT CBOCOOPa3HBIE «IKO-
psD» B IAMSATU ITOCETUTENIEH.

I'pyninmupoBanue

CoBpemenHas ayautopus Ooiee TpedoBaTelb-
Ha K 3aroJIOBKaM, KOTOPbIC HE TOJIBKO HPHUBJIC-
KalOT BHUMaHHUE, HO U MEPENIAI0T COJICPIKaHKE
MaTrepHaia B HECKOJIBKHX ciIoBax. M3 aToro
CII/TYET, YTO 3aroJOBKH JIOJDKHBI «BPE3aThCS B
HaMATb» U JaBaTh O0IIee MPeJICTaBICHUE O
cratbe uiu opdepe.

3aganue 2.9

1 JlaiiTe XxapakTepuCTUKY HICTOUHUKOB HH(OPMAIMK O PHIHKE KOHKPETHOTO MPOIyK-
Ta WM YCIIyTH Ha Bail BbIOOp. [lepeuncnuTe BHENIHNE M BHYTPEHHUE UCTOUHUKU HH(pOpMa-
uuu. HazoBute MeTo bl cO0opa mepBUYHON HH(POPMALIMK [Tl TPOBEIEHUS MAPKETUHTOBBIX

WCCIIeIOBaHMM B BBIOpaHHOM cepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHS MOTEHIIMAIBHBIX KIIMEHTOB C LEJIbIO OLIEHKU
Ka4ecTBa NPOAYKIUHU WM YCIYT U BBISBICHUS HEJOCTATKOB ACSATEIBHOCTH PEAIBHOW KOMIIa-
HuM ropoja Komcomonsck-Ha-Amype. HazoBure TubI 4 (popMaThl BOIIPOCOB B aHKETE.

3. Ilo MeToanyecKnM yKa3aHUSM H3YYHTE PEKOMEHIAINU 1 TIPaBHiIa, KOTOPBIE HE00-
XOZMMO cOOJII0AaTh IpU (POPMYIIMPOBKE BOIPOCOB M pa3padboTke aHkeTbl. OOOCHYITE 11ere-
CO00Pa3HOCTh BKJIIOYEHHUSI TPEATIOKEHHBIX BaMU BOIIPOCOB B aHKETY:

e He 3a0bU1H 71 BBl BKJIIOUYUTH B aHKETY BapUaHTHI OTBETOB Ha Bonpockl? [Tomoraer
JIM OTBET Ha Ka)KJIbIil U3 MOCTaBJIEHHBIX BaMU BOIPOCOB JOCTUYb 1IeJI 00CIe0BaHUs?

e SBnsercs 11 GOpMyIHPOBKA BOPOCOB KPATKOM U SICHOI?

e He conepxarcs 11 B GOpMYIMPOBKaX CJIOBA, TEPMUHBI, KOTOPbIE MOT'YT OBITH He-
NOHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE HCKa)Kasl CMbIcia Borpoca?

e CoOro/1eH 1 MPUHIIMIT PACTIOI0KEHUS BOIIPOCOB OT MPOCTHIX K C10KHbIM? Co-
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OJIr0/1eHa JIM JIOTHYEecKas MOCIe0BaTeIbHOCTh?

e He BBI3BIBAIOT JIK BONPOCH OTPUIIATEIBHBIX dMOIUI y pecnionaeHToB? He 3aneBa-
10T JIM OHU JIOCTOMHCTBA YeJioBeKa?

4. Ompenenute COUANTBHO-IEMOTpaduIecKie TaHHBIC PECTIOHICHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaTsl mpeacTaBbTe Mepes ayIuTOpUeH.
KoHTpoJsibHbIE BONPOCHI K 32 JaHUIO:

1. Jlnsg yero He0OXOAUMO HCCIIEIOBaHUE PhIHKA ITPH pa3paboTKe KOMILIEKCa MapKe-
TUHTIA IPEANPUATHA?

2. Ilepeuncnute OCHOBHBIE 3TaIlbl IPOBEICHUSI MAPKETUHIOBBIX HccaeaoBaHui. Ka-
K#e (paKTOpHI yCIENTHOTO0 MAPKETHHTOBOTO HCCIIEI0BaHUS BBl MOXKETE BBIICTUTS.

3. B 4uem oTimume nepBUYHON M BTOPUYHON HH(POpMAITHH?

4. HazoBuTe METO/IbI aHATHM3a HHPOPMAIIIH, TPUMECHIEMBIE B MAPKETHHTE.

3aganue 2.10 Ananu3 ppIHOYHOM KOHKYPEHIIMH ITPEAIIPUATHS

1. IlpencraBbTe cebe, 4TO BBl — pyKOBOAUTENb KpynHOW komnanuu. K Bam obparaer-
cs ¢ Ipoch00ii 0 TPYAOYCTPOHCTBE MOJIOast KEHIIIMHA, KOTOpast JNIUTEIbHOE BpeMs paboTaia
MEHeJ[KepoM Balllero OJrkaiiiero KoHkypenta. OHa roToBa ¢ paJoCThIO paccKa3aTh BaM BCe
0 IUIaHax KOHKypeHTa. Bamm nelictBus?

2. Bbl y3Hanu, 4TO KOHKYPEHT pa3paboTai HOBBIH IPOYKT, KOTOPBIH 6€3yciI0BHO, OY-
JIET T0JIb30BATBCS CIIPOCOM Ha pblHKE. KOHKYpEHT yCcTpanBaeT Npe3eHTalNIO 3TOr0 MIPOIYyKTa
B Y3KOM KpYT'y BO BpeMsl 00y4arollero ceMHUHapa Juis CBOMX KOHTpareHToB. Bam nocrarouHo
JIETKO IIOCJIaTh Ha 3TOT CEMUHAP «CBOEr0» uejoBeka. Bamu neiictBus?

3. MogenupyeM peakuuo KOHKypeHToB. [l onpenenenus 3G pekTuBHON MapKETUHT -
BOI CTpaTernu NpeAnpHusTAE TO0JDKHO U3ydaTh CBOMX KOHKypeHTOB. Heobxomumo pa3oupars-
Csl B X CTPATEruu, LesIX, CUIbHBIX U CJIA0bIX CTOPOHAX, YMETh MIPEeayra/lbIBaTh PEaKkLUI0 U
NeNCTBUS, IPEANPUHUMAEMbIE IPYTUMHU YYaCTHUKAMH phIHKA. MI3BECTHBIN cielMaIuCT B 00-
nactu MapketuHra @. Kotnep BbIIEIsAET YEThIpE IPYIIIBI KOHKYPEHTOB:

e HeTopomnuBblil KOHKYPEHT, OTJIMYAIOIINKCS 3aME/UIEHHON peakuyel uin BooO1ie
UTHOPHUPYIOIIMH NPEeANPUHUMAEMbIE COTTIEPHUKAMU 111ary;

e Pa300puuBbIli KOHKYPEHT, pearupyroluii TOJIbKO Ha ONpe/IeieHHbIEe AeHCTBUS
(HampuMep, Ha CHUIKEHUE 11€H, HO HE Ha YBEJIMUEHHE PEKJIaMHBIX PacX0/0B);

e TuUrpoBblil KOHKYPEHT, pearupyromuii Ha JitoOble MOKYIIEHNs Ha CBOU BIIaJCHUS (B
3aBHCHMOCTH OT CUTYal[uu BapbUpYyET U CUJIa OTBETHOTO yJapa);

e HenpenckasyeMblil KOHKYPEHT, HEUMEIOILINM ONIPEAEICHHON MOJENIN PHIHOYHOTO
MIOBE/ICHHUS.

1 IIpoxymaiiTe BO3MOKHbIE BApUAHTBHI IOBE/ICHUS BaIIETO MPEANPHUATHS B OTHOIIE-
HUU KaXI0M U3 yKa3aHHBIX IPYII KOHKYpeHTOB. Kakue u3 KOHKypEeHTOB NIPEACTABIISIOT
HauOO0JIbIIYI0 onacHOCTh? [loueMy noTeHuanbHble KOHKYPEHTBI HECYT /JIsl BaC HE MEHBIIYIO
yrpo3y, 4eM IpsiIMble KOHKYPEHTHI?

2 C moMoIIbI0 OITpOca BBISIBUTE MOBEICHUYECKUE CTEPEOTHITHI 1 MOTUBAIIMOHHBIE (PaK-
TOPBI 1711 OLEHKH MTOTEHLIala CIIPOca Ha MPOAYKLHUIO WK YCIIyTy Balero npeanpusarusa’? Kak
HallMOHAJIbHBIE IPUBBIYKU U TPAAUIIMU MOTYT BO3/IEHCTBOBATh HA MMOKYNATEIbCKOE TOBEACHHE
MOTEHIHAIbHBIX KIMEeHTOB? COCTaBbTE IUIAH U3yUEHUE MOBEACHUS OTPEOUTENEH.

KoHTpoJibHbIe BONPOCHI K 3a]aHUIO 4:

1 Yro sBisercs 1eIbl0 MAPKETHHIOBBIX UCCIIeIoBaHM noTpeduTeneit? Beerna mu
310 naet pesynbrar? Kakue gakrops! Ha 3TO BIusroT? C 4eM CBA3aHBI OCHOBHBIE TIPUOPUTETHI
B BBIOOpE MPOYKIIMU HIIM YCIIYT JJISl pa3HBIX COLMAJIBLHBIX IPYIIT HACETICHHUS.

2 Yto sBisieTcsi 00bEKTOM MapKETHHI'OBOTO HCCIIEIOBAHUSI KOHKYPEHTOB B OJTHOU M3
cdep? IlpuBeanure npumMepsl.

3. OnumuTe OCHOBHBIE 3JIEMEHTHI MOJICIIH TTOBEACHUS ITOTPEOUTEIICH.

4. Tlepeuncnute 3TaIbl Mpolecca MPUHATHS peleHns o mokymnke. HazoBute ¢axtopsl,
BIIUSIIOLIUE HA MTPOLIECC MPUHATHUS PEIIECHUS O MOKYIIKE.
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5. Kak Oyzer orinnuaTbcs MapKETUHTOBAs MOJIUTUKA (PUPMBI, peain3yromas Ou3Hec
monens B2B u B2C?

3ananue 2.11. PykoBoacTBo OaHka 0OpaTwiio BHUMaHHE Ha OONIUH CIaj KOJIMYEeCTBa

BKJIAJIOB U Ha YMCHBIIICHHUE CPEHETO BPEMEHHU MX pa3MelleHus B 0aHKE B MOCIEIHIE TPU roja.
ITpu sToM GaHkoOBCKas cdepa B JaHHBIM MOMEHT HaXOJWJICSA Ha MOoAbeMe. BbU1o MpUHATO perie-
HUE MPOBECTH CIEIUAIBHOE UCCIICIOBAHKE W ONPEACIUTh OTHOIICHNE KIIMEHTOB K Ka4eCTBY 00-
cnyxuBaHus B OaHke. He skenmass mpuuuHATH HEYJ00CTB MOCETUTENSIM, aIMUHUCTPAITUS PEIInia
JEHCTBOBATH CIECIYIOMIUM 00pa3oM: B KoM oduce 0aHKa TUIAHUPOBAIIOCH PAa3MECTUTh aHKe-
THI-ONIPOCHUKH. JKenaromye yqyacTBOBaTh B ONMPOCE JTOJDKHBI OBUTH B3ATh IyCTOM OJIAHK, 3aIoJI-
HUTb €r0 U ONMYCTUThH B CHECIUAIBHYIO KOP3UHY.

e Kakum oOpa3om dopmupoBaiach BeIOOpka?

e O1ieHUTE ACUCTBUS AIMUHUCTPAIUH.

e [IpeyioxkuTe aabTEPHATHBHBIC BAPUAHTHI MTOJIYYCHHUST HE0OX0MMON HH(OpMaIuy.

3ananue 2.12 Bol — pyKoOBOIUTENb CIY)KObI MapKeTHHra OaHKa, ¥ Bac BOJIHYIOT MPO-
OsieMBbl BHEJPEHUSI HOBBIX YCIYT, COBEPUICHCTBOBAHHS IICHOBOW TMOJMTUKU W TOBBIIICHHUS J (-
(EeKTUBHOCTH PEKIIAMBI.

o ChopMynupyiTe KOHKPETHBIE 33a4H AJIsi CBOMX COTPYJHUKOB, IPOBOISAIINX MapKe-
TUHTOBbIE HccnenoBanus. OObACHUTE, TOYEMY OIpe/IeTICHHE 1IeJIei U MOCTaHOBKA 3a/1a4 ya-
CTO CUMTAIOTCS] CAMBIMH OTBETCTBEHHBIMU PELICHUSIMU B TIPOIECCE MAPKETUHTOBBIX UCCIIE0-
BaHUMU.

e [Ipeiokute MEPOIPHUATHS IO CUCTEME KOMMYHHUKAIIUHU OT/Ie1a MApKETHHTA U IPOJIaxK
111 0aHKa (Ha mpuMepe KOHKPETHOr0OaHKa).

KoHTpoJibHbIE BONIPOCHI K 32JaHUIO:
1. Kakwue ¢pyHKIHMH 10 IPO/IaKaM BBITTOJIHSIOT HE3aBHCUMBIC TIPEACTABUTEIN
Oanka?
2. Ha3zoBuTe OTIMYUTENbHBIE 0COOEHHOCTH OAHKOBCKOTO MAapKETHHTA.
3. Ha xakue rpynmsl MOXKHO pa3JeluTh MAPKETHHT B cepe OaHKOBCKUX
ycayr?
4. Ha3oBuTe OCHOBHBIE IPOOIEMbI OPraHU3alUY U peaau3alii 0aHKOBCKUX
IIPOJYKTOB.
5. B dewm 3axmouarcs cnenugpuueckre 0COOEHHOCTH MapKeTUHTra B 0aHKOB-
cKkoit cepe?

Pasnen 3 MapkeTHHI0Basi 1esITEJILHOCTD NPeINPUATHA.

3ananmue 3.1 [lucbMeHHO OTBETHTE Ha CIEAYIOLINE BOIIPOCHI:
1. Yro siBNsieTCS OCHOBHBIMHU IIEJISIMU MapKeTHHTa B OaHke?
2. Tlepeuncnute OCHOBHBIE JTAMbl MPOIECCa MAPKETUHTOBOTO TUIAHUPOBA-
HUs?

3apauya 3.2 IlpoBenure aHanu3 ypoBHS KOHKYPEHIIMM B OaHKOBCKOM OTpaciu ropojaa
Komcomonbcka-ua-Amype. st aToro 3amonmHute tadnuiy. Hackonbko OBICTpO U3MEHSETCS
PBIHOYHAS CpeJia IO OCHOBHBIM €€ JICMEHTaM ?

IToka3arean T'on 1 Ton2 Ton3 T'ox 4 T'on s

1. KommuecTBO UTPOKOB

2. Tewmsbl pocTa ppIHKa

3. KomnuuectBo OaHKOB-
CKHUX MPOJYKTOB

3agaua 3.3 [locTpoiite KapTy KOHKYPEHTOB, 110 (hOopMe pUCYHKA
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KAPTA KOHKYPEHTOB

0% ~ KoHkypentB KoHKkypeHT A
. © KoHkypeHt T
10% © KoHKypeHT E
S o
g o % 10% 1534 2fps¢ 25% 0% Eh%
o
§ 0% KonkypeHTl | & Koukypent B
W
M~ 20%

AonapoiHka

3anaua 3.4 [IpoBenute CpaBHUTEIBHBIA aHAINU3 TTOPTQEIIs KOMIIAaHUH-KOHKYPEeHTOB. [1o-
CTPOWTE MAYKIMCC KOHKYPEHTOCTIOCOOHOCTH.

CBoiicTBO Bama xoMm- | Konl | Kon2 | Kou3d | Kond | Kou5 | Kou6 | Kou7
MaHuA

Bbipa)eHHOCTb CBOMCTB NPOAYKTa

Ceoiicteo 2

— B33 KOMNEHKA

KOHRYpeHT A

CsoiicTe0 8 ™ Csoiicteo 4

= HOHRYpeHT b

Ceoucreo 7 CeoncTBO S

KoHRypenT

CeoHcTeo 6

3agaua 3.5 [IpoBenuTe cpaBHUTENBHBIN aHATN3 IEH KOHKYPUPYIOUTUX KOMIIAHUI..

Huzkas nena CpeI[HfIfI OCHa Bricokas nieHa HpeMI/IyM nCHa

Barmra kommanusg

KonkypeHnr |

Konkypenr 2

3agaua 3.6 CocTaBbTe KapTy MO3UIIMOHUPOBAHUS KOHKYPEHTOB
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F: 9
KoHkypeHTl Bawa komnaHmAa
KoHKypeHTb
KOHKYpeHTE
deweebill BOpOrowu
KOHKypeHTB
KoHkypeHT [1 KoHKypeHTA

He cneunanusnpoBaHHbIi

3ananme 3.7 OTBETHTE HA BOIPOCHI:

1.lenb TOBapHOM NOJUTHKU?
2.3a1a4 TOBapHOM TOJIUTUKHU?
3.UTt0 Takoe acCOpTUMEHT?

4. ]laiiTe onpenenenue NOHITHIO OpeH 1, TOpropas mapka?

5. Kaxue Buabl TOBApHOI MOJUTUKUA BaM U3BECTHBI?

6.YTo Takoe KOHKYPEHTOCIIOCOOHOCTb MPEINPUATHS U NPOAYKTa (yCiyru)?

7.Kaxue crpaterun o0ecnevyeHrs KOHKYPEHTOCIIOCOOHOCTH NPEANPUATUS U
MpoayKTa (YCIyru) BaM U3BECTHBI?

8.Uto Takoe 1moyie3HOCTh MPOoayKTa (YCIyru)?

9.4Yro Takoe XKU3HEHHBIH UK TpoaAyKTa (yCiayru)?

3anaua 3.8 Iloctpouts Marpuiny BKI™ u cienare BBIBOJ OTHOCUTENBHO CTEIIEHH cOanaH-
CUPOBAaHHOCTHU MOPT(eEs NPeAIpUiTUs, UCXOAsl U3 JaHHBIX TaOIHILIBI.
Tabnuna - Micxoausle gansble U1 noctpoeHust marpuisl bKIT

HanmenoBanue Jons peiaka, %
rpynmnbl OaHKOB-
CKUX IPOJYKTOB

OO0BEM KIIMEHTOB Mpe-
MIPUSITHSI, THIC.YEIL.

O0BEM KIIMEHTOB B OT-
paciu, ThIC.4el.

npennpusatist (OcHoBHoro |lron [2roxn (3rom |lrong [2ron [3rox
KOHKYpPEHTa
Kpeautsl 50 30 2,0 3,0 3,0 40,0 | 450 | 60,0
Bxajsl 30 50 0,5 0,5 0,5 10,0 15,0 20,0
Onepanus C 40 30 15 2,0 3,0 30,0 30,0 50,0
MHOCTPAHHOU
MuBecTunn 45 35 2,0 25 25 35,0 45,0 60,0

3amaua 3.9 EMKOCTh ppIHKA KOHIUTEPCKUX H3leNuil B BennkoOpuTaHuu olieHHBanach B
80-¢ roser 3 Mupa. ¢. CT., IpUYEM MPoaax mpuxoamiock Ha llloTmanmuro.

TpamuuuoHHO NIOKOJaHAS MPOIYKIHUS MO3UIIMOHUPYETCSI B OCHOBHOM JIN0O KakK TOBAp
st cooctBenHoro notpebnenus (Kit Kat, Mars Bars), mu6o xak nonapok (Black Magic, All

Gold).

[To orleHKaM MapKeTOJIOTOB, NMPHU BBIOOpE U3AENUS MOKyHaTeNu 00palatoT 3HaYUTEIBHO
0oJbIlIe BHUMAaHUS HA IIEHY MPU MOKYIIKE TS ceOsl.
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Komnanus Gordon's of Stirling npunsiia pemienue o BeITycke HOBOTO mpoaykra. Komra-
Hus Obuta ocHoBaHa B 1850r. Bunbsmom u Mapueii ['opaon B Jlanau. Ha pybOexxe BexoB Oblia
co3nana nouepHss ¢pupma B Crepiunre, KoTopyto npuobpena B 1927 r. ogHa u3 gupm «060ib-
IIOM IIOKOJIATHOM 4yeTBepku» B BemmkoOputanuu. HoBwiid Bragenen ucnonb3oBain Gadbpuky B
Crepaunre, 4ToObl paCHIMPUTH CBOE MPUCYTCTBUE HA OYE€HBb MPUOBLIIBHOM PHIHKE KOHIUTEPCKUX
uznenuid. B 1986 r. ¢pupma nokunymna peiHok [loTnanauu.

Cryerst Tpu rojia rpynmna ObIBIIMX paOOTHHKOB (haOpUKU pelmniia CHOBA BEINTH Ha PHIHOK
¢ TpamunuonHoi mpoayknuend Gordon's — Continental Creams. OHu B35 B apeHAy Ty XKe
¢dabpuky B CTepauHre, KOTOPYIO CAall UM MX OBIBIIUEN paboToaaTeNh. YIPABISIOMUN TUPEKTOP
CUMTAJ, YTO KOMIAHMS MOJIYYUT XOPOIIMHA TI0XO/A OT CBOMX MHBECTUIUH, €CIIU UX PbIHOYHAS J0-
15 B epBbIi o coctaBut 1%, a B nepcnextuse nocturuer 10%. Ha 1989 r. Obuin 3amnanupo-
BaHbl TPU HOBBIE MIPOU3BOJCTBEHHBIC TUHUU—TPIOQesb ¢ aOpUKOCOBBIM OPIH/IH, IIOKOJIATHOE
UMOUPHOE MPAIKHI, KOH(PETHI aneIbCUHOBBIC U KIOPAaco. YIPaBISAIOMINUNA JUPEKTOP 3HAI, YTO OH
HE MOXET KOHKYPHPOBAaTh Ha PaBHBIX YCIOBUSIX C TUTAHTAMU LIOKOJIAJHOTO OH3Heca.

MaxkcuManbHO BO3MOXKHBIM OFO/IKET Ha MPOJBMKEHHE TOBApa MOXKHO OBUIO YCTaHOBHTH
mumib B cymme 10000 ¢.ct. Ha mepBbiii roa. OH pemmi OPHEHTHPOBATHCS Ha IMOKyHaTENICH,
IPEIIOYUTAIOLINX TOBAPbl YUCTO HIOTIAHICKOTO IPOUCX 0K ICHUS.

HccnenoBanus mokasaliy, 4TO HU OJHA U3 MPUCYTCTBYIOIIMX HA HIOTIAHJICKOM PBHIHKE
(Gbup™M He BOCIPUHUMAETCS MOTPEOUTENEM KaK YUUCTO HIOTIaH/ICKAsL.

JIMpeKkTop Mo MapKeTUHTY YTBEp:KJal, YTO MOKYMaTeab TOTOB IUIATUTh HA0aBKY K LIEHE,
€CJIM HOBMHKA 3HAUUTEJIPHO OTJIMYAETCA OT UMEIoIIelcs B npojaaxe npoaykuuu. OH mpeniarai
MO3UI[MOHUPOBATH HOBBIN MPOIYKT KaK MOJAPOYHBIN U 0co000e BHUMaHUE 0OpaTUTh Ha MPHUBIIE-
KaTeJIbHOCTh OOPMIICHHS, B IIeHe opreHTHpoBaThcs Ha Black Magic (1,78 ¢. cT. 3a KopoOKy
BecoM 227 r). OH 3aka3a HOBYIO YIaKOBKY B BEIyIEM IIOTIAHJCKOM AM3aHHEPCKOM IEHTpE.
Bonpeku TpaguiuoHHOM U1l MIOTIAHACKUX TOBAapOB TEME IIOTJIAHIAKU U BEpecKa TU3ailH 3TOU
YIIaKOBKU OBL BBIIIOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM U TeMHO-cuHeM ToHax. lllects kpemo-
BbIX HAIlOJHUTEJIEH TEMHOI'O IIOKOJIaa (aneabCuH, KPbKOBHUK, MalMHa, aDpUKOC, Jailm, yep-
Hasi CMOpPOJIMHA) TTOKa3aHbl Kak Obl uepe3 OKHO. LIeHTpanbHyt0 4acTh KOPOOKU OMOSICHIBAET JICH-
Ta C HOBOMW JIOTOTPaMMOM M Ha3BaHWEM MpoayKTa. Po3sHn4Has 1iena Habopa BecoM 62 T cocTas-
nsina 49 nencoB. JlupekTop mosaral, 4To BpeMs BHIBEACHHS Ha PHIHOK HOBOTO MPOJYKTa BHIOpa-
HO IMPaBWIbHO, 110 KpaiiHEeH Mepe, C y4eTOM JIBYX 00CTOSTeNbCTB. Bo-MepBbIX, XOTS KOHIUTEP-
CKH€ H3JIeIMs MOKYNAT B OCHOBHOM JIIOAM B Bo3pacTe 18—35 neT, 3HauuTENbHOE YUCIIO I10-
TpeOuTeneil MOMHUT Te BpeMeHa, korjga Gordon's Obla «IIOTIAHICKUM CJIOBOM B IIOKOJIAJIE.
Bo-BTophIxX, DQMHOYpr npuBIeKaTeNeH UIsl TYPUCTOB: IPUHUMAET 2,5 MITH. 4EJIOBEK €KEro/IHO.
VYuuTtsiBai OH TakXe TpaJULMOHHBIN yCIIeX 3JIUTapHBIX TOPTOBBIX Mapok B BenmkoOpuTaHuu.

Bonpocsl u 3axanus

1. Ouenure creneHb HOBU3HBI MTpoykTa komnanuu Gordon's. O6ecrniedeHsl I B HOBHH-
Ke, 110 BallleMy MHEHHUIO, OTIIMYUTEIbHbIE OCOOCHHOCTH M KAKOBBI OHH?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAJIN Obl OPUEHTHUPOBATHCS TUPEKTOPY 110
mapkeTuHry? Ilo kakum KpuTepusM Bbl BbIOEpHUTE LieneBble cerMeHThI? JlaliTe MX XapakTepu-
CTHKY.

3. KakoB nomxkeH ObITh 00bEM IOCTABOK NMPOJYKTA 3a MEPBbIM IO/l OCBOCHHUS PBIHKA JUIS
noctwxenus noiu 1%?

4. ITpenoxxute crnocod NO3UIMOHUPOBAHUS TOBapa.

5. Pa3pabotaiiTe pexiiaMHBIiA JTO3YHT JIsl HOBOTO MPOAYKTa KOMIAHUH.

6. Kakue BHIbI KOMMYHMKAIIUU BBl NMPEIIOKHUIN Obl PYKOBOJACTBY KOMIAHWUHU, OyIy4H
JTUPEKTOPOM 1o MapkeTuHry? JlaiiTe 000cHOBaHUE BallIero BHIOOPA.

7. KakoBa, 1o BaieMy MHEHHIO, JI0JIKHA OBITh CTPYKTYpa 3aTpaT Ha NMPOJBHKEHUE TOBA-
pa ucxons u3 0003HaYEeHHON B CUTYAllUU CYMMBbI Ha MEPBBIN T'OJ] OCBOCHUS pPhIHKA?

Keiic-3amauya 3.10 Cdepa yciyr Bceraa mpeamnosaraet Crop MEeXy areHTOM B TOTpeOu-
TEJIEM OTHOCUTEIBHO YPOBHSI LI€HBI, IO KOTOPOW OHM COIJIACHBI 3aKIIIOUUTH caenky. U 3To Bce-
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I71a 03HA4YaJ0 BO3MOXXKHOCTh CYIIECTBOBAHMS PA3UYHBIX LIEH HA OJHY U TY K€ YCIYIy B 3aBH-
CHUMOCTH OT CTENEHH MEepPEroBOPHOTO MacTepcTBa MOKynarenaed U npoaaBloB. Bmecte ¢ Tem B
psizie cTpaH ceddac JOCTAaTOYHO IIMPOKO MPUMEHSETCS M METOJl YCTAHOBJICHHS EIMHBIX IEH.
KnaccuyeckuM npumepoM Takoro poja Hepa3yMHOH KacTOMHU3ALUM SBJISIETCS POSHUYHOE LIEHO-
oOpazoBaHue, KoTopoe ObLI0 npeiokeHo kommnanueit Coca-Cola.

Coca-Cola pemnna HayaTh yCTaHOBKY IIEPBOIO B MUPE aBTOMATa IO MPOJaKe HAIUTKOB,
CHOCOOHOTO YYUTHIBATh COOTHOILIICHHUE CIPOCA U MPEATIOKEHHSI, U TIOBBIIIATH IIEHBI, KOTJa CIIPOC
pacTeT M IIEHHOCTb HAlWTKa JJs KJIMEHTOB MoBblaercs. [Ipoiie roBopsi, HOBbI aBTOMAT 10JI-
JKeH OB MOBBIIIATH IIEHY HAITUTKA IIPH POCTE TEMIIEPaTyphbl OKPYKAIOIIET0 BO3IyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], riaBa 3Toi KOMITAaHHH, TaKas cXeMma IIeHO00-
pa3oBaHUs SIBIISIETCS «cCIpaBeMBOi». «Koka-Kojla — 3TO MPOAYKT, LHEHHOCTh KOTOPOTO JUIS
noTpeduTeneil n3MeHseTcss BO BPEMEHW», — 3asBWJI OH B UHTEPBBIO OPa3HIBCKOMY XKYpHAIY
Veja. «Bo BpeMsi (puHanbHOrO MaTya 4eMnuoHaTa Mupa o (yrOoiy, Korjna KUISAT CTPAacTH U
JFOAU TPUXOAAT HA CTaJUOH, YTOOBI YBHIETh 3TO I'PaHIMO3HOE 3pENIULIe, LIEHHOCTh OXJIaXKCH-
HOW KOKa-KOJIbl OYeHb BbICOKA. [103TOMY BIOJIHE CIIPaBEUIMBO, YTO B 3TOT MOMEHT OHa OyneT
CTOUTH JIOpOKE. ABTOMAT JIUIIIb MEXaHU3UPYET 3TOT IPOLIECCH.

Hano cka3zats, uro xorma Coca-Cola coobmuiia o TakoM petieHnH, 3TO BBI3BAJIO TOPA3H-
TEJIbHO OJJHO3HAUYHYIO — HETaTMBHYIO — PEAKIIHIO BCEX KIMEHTOB U CPEJCTB MacCOBOM MHGOP-
MaIiy, TaK KaK MoJ0OHAass MOJENb IIEHOOOpa30BaHMs CIPOBOIMPOBAIA BOSMYIICHHE MOTPEOU-
tesiedt. bonee Toro, Coca-Cola nmpengoctaBuia OTIMYHYIO BO3MOXKHOCTh CHIIPAaTh KOHTPUIPY B
001acTH peKiIaMbl CBOEH TJIaBHOW KOHKYpeHTKe, kommaHuu PepsiCo, koTopas depe3 CyTKH
onyOiMKoBaja OOJBIIYI0 PEKJIAMHYIO IOJIOCY BO BCEX JKypHajlaX ¢ OJHOW-€AMHCTBEHHOH (pa-
30it: «Pepsi-Cola Hukorna He OyJeT CIeKyIUPOBaTh Ha KaXK/E CBOUX KIMEHTOB!»

B utore psn menemxepoB Coca-Cola, rOTOBUBIIMX HPOEKT 4YyAO-aBTOMAaTa, JOBOJBHO
CKOPO JINIIMIINCH CBOUX TIOCTOB, @ cCaMa KOMIIAHMS OT STOW WJEeH IIEHOBOW TUCKPUMHUHAIMU J10-
BOJILHO OBICTPO OTKa3aJlach.

Bonpocs! u 3aganus

1.Kak Bbl cunraere kakoit MexaHM3M LIeHOOOpa30BaHuUs Ha YCIYTH Ipy30-
MEPEBO3KHU CIIEAYET UCIOIB30BATh TPAHCIIOPTHBIM KOMITAHUSM?

2.PaccMoTpuTe MpeuMyIEecTBa U HEJOCTATKU KaXKJJ0r0 MOJX0/1a C TOUKU
3peHHsI TOTPEOUTENST 1 KOMIIAHHH.

3. Kak BbI cunraere nmen 6s1 npoekt komnanuu Koka-kona ycnex, eciu Obl
KOMITIaHUs He auimpoBaiga HOBBIN MOJXO/I, @ peajin30Baja ero TaiHo?

Keiic-3agaua 3.11 Komnanus EJ.Ltd, mpousBonsdias 10BOJbHO IUPOKUNA aCCOPTUMEHT
MEIUIMHCKUX MHCTPYMEHTOB Kak JJIs CIEUUATU3UPOBAHHBIX YUPEXKACHHUM, TaK U ISl POAAXKH
MOTPEeOUTENSIM Yepe3 CETh OCHOBHBIX (hapMalleBTUUECKHX Mara3uHOB M alTeK, 3aHUMaeT MpoU-
HOE TOJIOKEHHE Ha OPUTAHCKOM pBIHKE, a TaK)Ke M3BECTHA 3a pyOexkoMm. B Hacrosiiee Bpems B
CTaJNu pa3pabOTKN HAXOJIUTCS HOBAsi MOJIETb IU(PPOBOTO TEPMOMETPA JIJIsi IIUPOKOTO MOTPEOU-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BennkoOpuTaHuu OTIUYAETCS TPaIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee nccneqoBaHue Moka3bIBaeT, 4TO TOJIBKO 35% ceMel UMEIOT TEPMOMETPHI,
npuueM 75% u3 HUX MPEACTaBISIOT COO0N OOBIYHBIE CTEKJISIHHBIE PTYTHBIE TEPMOMETPHI. DTH
uznenus E.J.Ltd Beimyckana necsaTuneTusiMu.

UccnepoBanusi, mpoBeeHHbIE KOMITAHUEW, TOATBEPAWIN 3TU JAHHbBIE, HO JOTIOJHUIN UX
BECbMa BaXXHBIMHU CBEICHMSIMHU: OKa3aioch, 4yTo 90% moMamrHuX XO3SHCTB, MOJIB3YIOITUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €r0 HeOe30MaCHBIM IS MaJICHbKUX JIETEH.

Kpome Toro, ompoc BRIOOpPKH TOKa3aj, 4TO MPAKTHYECKH BCE PECMOHACHTHI OTMEUAIOT
TPYAHOCTH B CYUTHIBAHUU WH(OPMAILIMU CO MIKAIBI OOBIYHOTO T'PaTyCHUKA M HCIBITHIBAIOT He-
YBEPEHHOCTh B MPABUIBLHOCTH H3MEpeHUs Temmeparypbl. S0% pecroHIeHTOB, HE BJIAJICIOIINX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CUX MOP HE KYIHIIU €rO0.

dupma mpuIIa K 3aKITI0YSHUI0, YTO UCCIICTOBAHMS MTOKA3hIBAIOT CKPBITYIO MOTPEOHOCTH
B HOBOM Wu3/enuu. HOBBIN rpallyCHUK clieJlaH W3 MPOYHOTO HEOBIOMIETOCs MOJTMMEPHOTO MaTe-
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puala, CHa0eH JIETKO YATAaeMbIM ITU(MPOBBIM TUCIUIEEM, BCTPOSCHHBIM TaiiMEPOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIN ITOMOTaeT MOJIb30BATEN0 CKOPPEKTUPOBATh BPEMSI U3MEPEHUS TEMIIEpaTy-
PBI U Y3HATh, KOTJ]a MOKHO CUMTHIBATH MOKA3aHUS IIKAJIBI.

®dupMa CUUTaeT, YTO €€ HOBasi MOJEJIb JIUIIEHA BCEX HEAOCTATKOB OOBIYHOIO TEPMOMET-
pa.

Crnenyromias 3agada, cTosias nepes GupMoii, — MpoBeCTU PIHOYHBIE UCTIBITAHUS TOBA-
pa, Juig yero BeIOpaH JIOHIOH M FOT0-BOCTOYHBIN pernoH BenukoOpuranuu, HO pa3paboTka mia-
Ha MapKETHHIa €Ile HE 3aKOHYEHa.

Kpome E J.Ltd Ha OpuTaHCKOM pPBIHKE OOBIYHO TEPMOMETPHI U JIPYTYI0 MEAHIIMHCKYIO
TEXHHUKY MPOU3BOAAT eile Tpu ¢upmbl. Ho OHM He B Takoil CTeneHHW U3BECTHBI MOTPEOUTEIIO,
TaK Kak MOSBUJIKCH HA PBIHKE MOJITOpa rojaa Hazaa. OHU MPOJIal0T CBOIO MPOAYKIIMIO Yepe3 al-
TEKH 10 1ene ot 7,95 mo 11,95 ¢.cr.

Bonpocsl u 3a1aHusn

1. IlonGepute KpuTepun cerMeHTanuu. PazpaboTraiiTe 1eeBble CErMEHThI U JaiTe UX Xa-
PaKTEpPUCTHUKY.

2. IlocoBeryiiTe dhupme, Kak MO3UITMOHUPOBATH TOBAP.

3. Pa3paboraiiTe peKOMEHIAHUA 10 IEHOBOU moymuTrKe. C TOM LEIbI0 BBISIBUTEC BHEIII-
HUE ¥ BHYTpeHHHE (aKTOpHI, BIUstONIUE HAa (OpMUPOBaHUE IIEHBI B TaHHOW cutyauuu. [Ipoana-
JTU3UPYUTE pa3InIHbIC TTOAXO0bI K (POPMHUPOBAHHIO IICHBI HA HOBBIM TOBAp M IMMOPEKOMEHIYWUTE
Haubosee COOTBETCTBYIOIIUN CIIOXKMBILEHCS cuTyanuu. [IpenioxuTe 1eHOBbIE CTpaTeruu s
KQKIO0TO IEJIEBOI0 CETMEHTA. YUTHUTE TaKUE acIeKThl B (POPMUPOBAHUU IICHBI, KaK XapakTep
crpoca (31acTUYHOCTB), IICUXOJIOTUYECKOE BOCIIPUSITHE [IEHBI, HOBH3HA TOBapa.

3aganue 3.12 AmepukaHckas KOMIaHHs, MPOU3BOJAUTENb HEIOPOToil 00yBH, MpHHsIIA
pelIeHre O BBISIBICHUH BO3MOXHOCTH BbIXO/a Ha HHAUICKUH pbIHOK. 1o pe3ynbraTam KaOMHET-
HBIX UCCIIEJIOBAHUI BBISICHUIIOCH, UTO B MIHAMM pO3HHYHAS TOProBis 0OYBBIO HAXOJIUTCS B OC-
HOBHOM B pPyKaxX HE3aBUCHUMBIX TOPIOBLIEB, KOTOPBIM MPUHAMIEKUT 0K0I0 60% po3HUUYHOM TOP-
roBiu B ropoaax u okosno 90% B cenbckoit mectHOCTH. OK00 40% TOPOACKON TOPrOBIU 00Y-
BbIO OCYILECTBJISIETCSI Y€pe3 MarasuHbl pa3iuyHbIX KoMmaHui. OObeM Hpojak B CEIbCKOU
MECTHOCTH 3HaYUTENIbHO HIDKE U3-3a OeTHOCTU HaceneHus. KoOHKypeHIHs Ha MHIUHCKOM PhIHKE
00yBHU Ha0II0AaeTCs B OCHOBHOM MEX]ly HallMOHAJIBHBIMU (PUpPMaMH, IPUYEM OHU MOCTABIISIFOT
00yBb JOCTATOYHO BBICOKOTO Ka4eCTBa JIHUIIb B FOPOACKHE PErHOHBI. POslb MHOCTpaHHBIX (UpPM
Ha 3TOM PBIHKE MTOKA HE CTOJb YK 3aMETHA M B IIEJIOM 10 Ka4eCTBY 00yBb aMEPUKaHCKON KOM-
MaHUM 3HAYUTEIHHO BHIIIE, YeM POAYKIIHS OONBITHHCTBA IPYTHX (HUPM.

N3y4ast BO3MOXKHOCTH TPAaHCHOPTUPOBKH, CIIy>k0a MapKeTHHra KOMIIAaHWU IpPHUIILIA K 3a-
KJIIOYEHUIO, YTO BO3AYIIHbIE MEPEBO3KU M3-32 BBICOKOW CTOMMOCTH (ppaxTa caMosieTa 3Ha4H-
TEIbHO MOBBICAT NPOAAXKHYIO IIEHY OOYBH, MOATOMY NPEANOYTUTEIbHEE JI0CTaBKa MOpEM, M3
Hrro-Mopka 10 Bom6es. M3-32 orpaHHYeHHOCTH 00BbeMa 0GOPOTHOTO KAMMTANA y MHIMACKHX
ONTOBUKOB IPUJIETCS OIUIAYMBATh TPAHCHOPTUPOBKY M MPOBOJUTH MHBEHTAPU3ALIMIO TOBapa /10
IIOCTYIUIEHUS €r0 Ha cKiaj onroBuka. [locie pasmerienns Ha ckilaae MHAUKCKUM ONTOBBIN TOP-
TOBEll CMOXET OTIPYKaTh TOBAp JAPYTrUM HE3aBHCHUMbBIM ONTOBUKAM WJIM PO3HUYHBIM TOPTOBLAM
0 Mepe MOoCTyIuieHus 3aka3oB. CeTu cObITa OGOMOEHCKHX ONTOBHUKOB MOKPBIBAIOT OOJBIIYIO
4yacTh MHAMICKOro pbiHKA. [Iposaxku mpousBoAsTCS Kak JPYTUM ONTOBUKAM, TaK U PO3HUYHBIM
TOProBIIaM MATHAAATA KPYNHEHIINX ropoaos Muauu.

OObIYHBIN MarasuH B TOpPOJICKOM PETrHOHE MPEJCTaBiIIeT COOOH MECTO MOBBIIIEHHOTO
UHTEpeca, MOCKOJIbKY Yy TOJABISIOMIEr0 OOJBIIMHCTBA IMOKYIMaTeNneil HeT BO3MOXKHOCTH J10-
OpaTbcs 10 APYTUX Mara3uHOB BHE MECTa UX MPOKUBAHUS.

Camoo0cinykMBaHHE B Mara3pHax MCIOJb3yeTcsl pelko. B Menkux marazuHax OOBIYHO
OJIMH CIyXalllui 0’KMJIaeT MOKYIaTesl, IPYroi BBIUCHIBAET CUET, a TPETHI YNaKOBBIBAET TO-
Bap. [IpuueM nocneaHee He BCerna UMEET MECTO.

Komnanusi, monyduB JUIeH3UI0 Ha 3KcnopT B UHauI0, mpoBesa neperoBopsl ¢ OAHUM U3
6oMOelcKkruX oNTOBUKOB. OHAKO /10 MPUHATHS OKOHYATEIBHOTO PEIICHHsI TPE3UIEHT KOMIaHUN
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CUHTAET, 9YTO HEOOXOANMO OOJiee NeTAThHO U3YYUTh BCE CIIOPHBIE BOIPOCHI COBITA, KOTOPHIE MO-
T'yT OKa3aThCsl BaXKHBIMU J11 KOMIIAHUH.

Bonpocs! u 3aganus

1. Kakue Tumnel kaHaoB cObITa OBLIM BBIOpaHBI ClIEHUATNCTAMU KOMITAHUU U SBIISETCS
JIM 3TOT BBIOOP HAWITYyUIINM?

2. Kakue xapakTepUCTUKH COBITOBOM CETH CIIe[OBajo Obl HCIOJIb30BAaTh MPU OLEHKE
BO3MOYKHBIX JICJIOBBIX OTHOILIEHHI KOMITAHUU C OOMOEHCKUMHU ONTOBUKAMU?

3. Kakue BOIpOChl MOTYT OKa3aThCsi HauOoJiee CIOXKHBIMU MPHU YIPABICHUU KaHAJIaMHU
cObITa M KaK UMHU CIIEAYyeT yIpaBIsITh?

3aganue 3.13 bank, neiicTByIOLMI HA POCCUIICKOM PBIHKE, IUIAHUPYET OTKPBITh HOBBIN
¢bunuan B peruone ¢ HaceneHueM 10000 venmoBek. B mpuHmmme, eciv UCXOAUTh U3 KOHCEpBa-
TUBHBIX B3TJIS/10B, HEU3BECTHO, CKOJIBKO YEJIOBEK OYAET MOJIb30BATHCS YCIyraMu (uinaa.

CyObekTuBHasI BEPOATHOCTb OINPEAENICHHOr0 4Kcia BO3MOXKHBIX KJIMEHTOB B JCHb Clie-
JYIOIas:

Uwucno nocerureneit B 1eHb Ni , ded. BeposaTHOCTP TOro, 4YTO 4YHUCIO IOCETUTEIIEH
paBao Nj : P(Nj)
N1 = 1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00pa3om, B JaHHOM ciydae CyObEKTHBHAash BeposTHOCTh cocraBisier P(N1) =
20%, ecnu mpeanosaraercs B aeHb nocerienue Gummana 1000 gen. BepositHocts P(Ni) Ha3biBa-
€TCSl B 3TOM CIIy4ae anpuopHoll (npedsapumenbHoll) 6eposmHOCmbIO.

ITo onenke GaHka, 10xoa oT ogHoro kinueHta cocrasiser 10000 py6. (ogHa mokynka —
1000 py6.). Pacxoas! ¢punnana miaHupyroTCcs Ha ypoBHE 2,2 MIIH. pyO. B JICHb.

3aganme:

1. [IpuHMMasT aPUOPHYIO BEPOSTHOCTH 3a (aKT, ONMPEACTUTE 0XKHUIAEMYIO OLICHKY TPH-
OBLIM B CITy4yae OTKPBITUA (puuana.

2. Ilpoananu3upyiiTe UCXOAHYIO UH(OPMALMIO U JalTe 3aKJIIOUEHUE O Lierecoo0pa3Ho-
CTH WJIM HEIeNecO0O0pa3sHOCTH OTKPHITUS (UiIHalia B JTaHHOM PErroHe.

3aganue 3.14 [IpenBapuTenbHBIN aHAINU3 UCXOAHON MH(GOpPMAIMM OCHOBAaH Ha CyOBEeK-
TUBHOH BEPOSITHOCTH, KOTOPAsi, OTHIOAb, HE SBJISCTCS TOCTOBEpPHOU. [loaTOMY y CriennaincToB
0aHKa 0CTaI0Ch YyBCTBO HEYBEPEHHOCTH B MPABUIHLHOCTH BHIOpAHHOTO perieHus. B pe3ynbrate
MIPOBEJICHHBIX PHIHOYHBIX HCCIICIOBAHUM, TPOOHOTO0 MapKETHHTA M T.J. ObLIa IMOJy4eHA JOIO0JI-
HUTENbHAsA 00bEeKTUBHAS HH(OPMAIIHS, HA OCHOBE KOTOPOM OblIa OCYIIECTBICHA KOPPEKTUPOBKA
ANPHOPHON BEPOSITHOCTH. BEpOSATHOCTH OTKPHITHS (hPHTHAJIA IPU YCIIOBUH, YTO YUCIIO KIIMEHTOB
B aeHb coctaBuT 1000 uen., Oputa omenena kak 0,1935 (P([/)=0,1935); cooTBeTcTBEHHO
P(B/N;)=Q,3Q24; P(B/NJ=Q,5Q22.

3ananue:

1. Wcnonb3yst AOMOMHUTENbHYI0 HH(GOPMAIMIO, pACCUUTANTE aroOCTEPUOPHYIO BEPOSIT-
HOCTb U OIICHHUTE OXXHUJAEMYI0 MPUOBLIL OT OTKPHITHS ¢unuana (Mpu pacdeTax HCHOIb3YHTe
dbopmyny baiieca).

Teopema baiieca, unu Teopema 0 BEpOSITHOCTH THIIOTE3, Ja€T BO3MOXKHOCTh CYIUTh O Be-
JUYHHE BEPOSATHOCTH KAKOTO-JIMOO MPEITOJIOKESHHS TIOCIIE OIBITa, JIABIIETO ONPE/ISIICHHbIN pe-
3ynbTar. OHa GopMyIUpyeTcs CIEAYIOIUM 00pa30M: BEPOSTHOCTH TMIIOTE3bI; MOCIE UCIBITA-
HUS, TIPUBEIIIETO K OCYIIECTBICHUIO COOBITHS B, paBHA MPOW3BEICHUIO BEPOSTHOCTH ITOU TH-
MOTE3BI JI0 UCIIBITAHUS HAa BEPOSTHOCTh COOBITHS 1O ITOU THIIOTE3e, JEICHHOMY Ha MOJIHYIO Be-
POSITHOCTH COOBITHS /] T.€. HA CyMMY TaKUX IMPOU3BEACHUN JUTS BCEX THUITOTE3:
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PN P(B|N)
PN | B = :
T P(N)P(BIN)
=1

e P (N;) — BepoATHOCTD i-H rUIoTe3n A0 HCIRITAHMA (aNpHopHad). B
HalleM citydae N — BOIMOXHOE YMCIIO MOCETHTeNeH Toprosoro ¢uuiHana;
P(N; | B} — BepoATHOCTE /-H THUNOTE3H MOCNe HCMETAHMA (anoc-
TEPHOPHAA);
P(B | N;) — BeposaTHOCTE COOHTHS B TIPH NPEIOIOKEHHH, YT AaHHAR
THIIOTE3a OCYTIIECTEMIIACE,
k — 4HCNo THIOTe3.]
2. JlaiiTe OKOHYATEIHLHOE 3aKITIOYCHHUE O IEIeCO00Pa3HOCTH OTKPHITUS (Qrinaia B AaH-

HOM PErroHe U 000CHYHTE ero.

3aganue 3.15 PexamMHOE areHTCTBO MOJYYMIIO 3aKa3 Ha CO3JaHUE PEKIAMHBIX POJIMKOB
JUTSL pEKJIAaMUPOBAHUS TAKCH, KPYITHOU aBUAKOMIIAaHUH, KPYITHOTO TyporepaTopa, OaHKa.

[IpencraBbre cebe, 4TO TBOpUECKas rpymnmna mo Tenepekiame — 3To Bel. IlompoOyiite
OMKCATh COJIEP’KaHUE POJIMKA JUISl KAKJIOTO U3 00BEKTOB PEKIaMUPOBAHUS, UCTIOIB3Ys Mpeasia-
raemyto cxemy Xantiu-bongynna.

Cxema Xantnu-bonnyuna

A. Kommepueckas uyes (4To 1eMOHCTPHPOBATH).

1. 3ampices1 HOBOTO TOBapa.
. HoBast Monens ToBapa.
. HoBast ocobenHoCTh TOBapa.
. HoBas ¢opma, pazmep, ynakoBka.
. KomnoHeHTsI.
. [Iponecc mpousBoacTaa.
. ®upma (o6pa3s).
. O6sacTp NpUMEHEHUS.

9. MecTo mpou3BOJCTBa TOBapa.

10. YHUBEpCaIbHOCTD.

11. Yao6ctBo.

12. KauectBo.

13. DKOHOMUYHOCTb.

14. IIpobGnema, «IOpOIMBILIA TOBAP.

15. Pe3ynpTaThl HEMCHOJIb30BaAHUSI.

16. Pe3ynpTaThl HCIOIB30BAHUSI:

a) ocsizaeMble;

0) HeocsI3aeMBbIE.

17. O6pa3 xKU3HU TOTB30BATENICH.

18. IlpenanHoCTh (IPUBEPKEHHOCTD) MOJIB30BATENEH.

19. Y noBnerBopeHue monb30BaTeneil.

20. KosnnuecTBo moJsib30BaTesei.

b. OcHOBHAast TOHANTBHOCTH, WJIM MOJAXO/.

1. IIpsamon.

2. C 1erkum 1oMOpOM.

3. C cunbHbIM npeyBenuuenueM. b. [Ipuemsl qemoHcTpanuu.

1. «OnuHOKMI TOBap» — BCce BHUMaHUE Ha TOBap, 6e3 (hoHa UM OKPYKEHUSI.

2. Benymuii mokas «OJHHOKOTO TOBapay COMPOBOXKIAETCS 3aKaIPOBBIM TOJIOCOM, 00BsIC-
HSIOLUM IPOMCXOSIIEE HA DKPAHE.

3. CuTyaluu «J10» U «IOCIIe».

4. VicipITaHUsI B SKCTPEMANIbHBIX YCIOBUSAX.

5. «3apucoBKa ¢ HaTypb» — WHCIEHUPOBAHHAs CUTYyallMsi, B KOTOPOU ToBap M30aBiseT
Jro/iel OT KaKOM-TO CyIIeCTBYIOIIEH B pealbHON KU3HH MPOOIEMBI.

O NONDn B~ W
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6. CBHIIETENBCTBO B MOJIb3Y TOBapa — MHTEPBBIO, KOTOPOE «BEAYIIHI» OEpeT y AOBOJIb-
HOTO IOJIb30BATENs], WIN CBUIETENBCTBO U3BECTHOM JINYHOCTH.

7. JloKyMeHTalbHBIA TOKa3 — JpamMaTH3auus NpoOJIeMbl WM MOATBEPKACHUE KaKUX-
7100 KCIUTYaTallMOHHBIX XapaKTEPUCTHK.

8. CuMBOIM3M.

9. ®aHTacTuka.

10. AHanorus — «4UCTUT KaK IIKBAJ MpH 6€300;1a4HOM HEOE».

I'. TexHuKa CbEMKHU.

1. HarypHblii puiibM.

2. MynbTUIUIMKaIus.

3. TprokoBsIii HHIIBEM.

4. KomOMHUPOBaHHBINA (DUITEM.

Bonpocs! u 3aganus

PazpaOoraiite u 0o0CyquTEe KpUTEpUU OLIEHKU CLEHApPHUS TEIEBU3UOHHOIO PEKIAMHOIO
poimka. 3aTeM Tpymmy o0ydaeMbIX (CTYJCHTOB) PEKOMEHAYETCs pa3[efiuTh Ha JBE KOMAaHIBI,
KaXK/1asi U3 KOTOPBIX COCTaBUT CBOM BapuaHT cueHapus. [locne 3aBepuieHus paboTbl KOMaH[bI
JIAFOT B3aMMHYIO OIICHKY CO3JIJaHHBIX CIICHAPHEB IO Pa3paOOTaHHBIM KPUTEPHSIM.

Pasnen 4 CrpaTrern4eckuii MapKeTHHT

Keiic-3agaua 4.1 «Pa3paboTka cTpareruu 1eHoo0pa3oBaHus Ha OAHKOBCKHH MTPOLYKT.

1. Hexkuii 6ank «Tpuymd» NpoBOIUI B )KU3Hb arpECCUBHYIO CTPATETUIO HU3KHUX IIEH U
3aBOEBAJI 3HAUUTEIBHYIO JI0JII0 PhIHKA, HO MO cpa3y B TpU «KankaHa»: 1) Huzkoro cepsu-
ca; 2) Henonroseunoctu nonu peiHka; 3) Menkoro kapmana. Moskere Jid Bbl OOBSICHUTb, YTO
NpEeICTaBIsIeT COOON ITH TP «KaIKaHa»?

2. Kakyto cTpareruto 1ieHooO0pa3oBaHus cieayeT BbIOpaTh Npu (OPMUPOBAHUU [IEHBI
Ha 0AaHKOBCKHI MPOAYKT IPH BTOPKEHUH KOHKYPEHTOB Ha PHIHOK?

3. [Ipueaurte npumepsl 3HHEKTUBHOTO UCIOIB30BAHUS CTPATEIHH MTPECTUKHBIX IIEH
B [IPAKTHKE PabOTHI OTEYECTBEHHBIX OaHKOB. Y 0€IUTECh CaMU U JIOKAXKHUTE, YTO Bbl IPUBEIIN
XOpOIIIUE PUMEPHI.

4. TlpoBenuTe UCCIEIOBAHKE 1IEH HA aHAJIOTUYHBIE OAHKOBCKHE MPOAYKTHI (BOCTIOJb-
3yiiTech pekJlaMHBIMH MaTepuanaMu B npecce). CrenaiiTe aHaJlu3 U BBISIBUTE, CYIIECTBYET JIU
cuctema (popMHpoBaHUS 1IEH B pa3HbIX OaHkax. Kak Bbl cunTaere, Kakoil U3 METOA0B LIEHO00-
pa30BaHUs OHU UCIIOJIb3YIOT?

3.2 3apanue 118 KOHTPOJIbLHOMH padoThI

B kadecTBe TEXHOJIOTUU KOHTPOJISA U OICHKM BBDKUBAEMOCTH 3HAHUM, YMEHUN U HaBHI-
KOB, IIOJTy4YEHHBIX IPU U3YYEHUHU Kypca, IO UCTEYEHUH OIPEIeTICHHOI0 IEpHOoa BpEMEHH TOCIie
aTTeCTalllU 110 HEMY NIPUMEHSIOTCS TECThl. TECTOBBIE 3aJaHUsI COCTABIIEHBI HA OCHOBE MaTepua-
JIa ICKOUOHHOI'O KypCa, a TAK)XKC TEMATUKH CEMHUHAPCKUX U IPAKTHYCCKUX 3aHSITHH.

Tect Ne 1

1 IlosiBIeHNE MAaPKETHHIA CBA3AHO:
a) ¢ TEXHUUYECKUM IIPOIPECCOM;
0) c obocTpeHneM KOHKYPEHIIUUA TOBAPOIIPOU3BOIUTENICH;
B) C pacIIUPEHUEM TOPTOBBIX CBSI3EH;
') ¢ 000CTpeHNEM KOHKYPEHIIUH TTOKYTaTenei
2 Bpi0epuTe NpaBuJIbHOE ONpeieJieHHe MAPKeTHHIA:
a) KOMITJIEKCHAsi CUCTEMa MTPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XpPaHEHHUS MaTepHallb-HbIX peCyp-
COB;
0) eATeTbHOCTh IO POCTY TPOU3BOAUTENHHOCTH TPY/Ia B OOIIECTBE;
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B) BHJI YEJIOBEUECKOI IEATEIbHOCTH, HAIPABJICHHOW Ha YIOBJIETBOPEHHE MaTepU-aJIbHBIX, HEMa-
TepUATBHBIX U COIMAIIBHBIX TTOTPEOHOCTEH 00IIIEeCTBA;

T') IpeANPUHIMATENbCKAS ACATEIbHOCTD, YIPABISAIONIAs MPOABIKEHHEM TOBAPOB OT IPOU3BO-
JTUTENEeH 10 moTpeOuTeei.

3 ToBap Kak KaTeropusi MAPKeTHHIa NMpecTaBJIsIeT co00ii:

a) IPOAYKT WM YCIIYTY, IIpe/ularaeMyro Juis IpUoOpEeTeHus ¥ MOTPeOIeHHUs;

0) BCe, YTO UCIIONB3YETCS ISl YAOBIETBOPEHUS MTOTPEOHOCTEH;

B) IPOJYKT WIN YCIIYTY, IpeJlaraeMyo AJs OTpeOIeHUs;

') BCE OTBETHI BEPHBI;

1) IPaBUIILHOTO OTBETA HET.

4 Cnpoc Ha ToBap (YCJIyry) Kak KaTeropusi MApKeTHHIa — 3To:

a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIHH;

0) moTpeOHOCTH B TOBape (ycIiyre);

B) MOTPEOHOCTH B TOBape, KOTOPask MOXKET OBITh OIJIaYeHa MOTPEOUTENICM;

I') IPaBUJIBHOI'O OTBETA HET.

5 MapkeTuHroBasi cpeia npeanpusiTus siBJasieTcs:

a) 4YaCThIO €r0 MUKPOCPEIbI;

0) 4acThIO €r0 MaKPOCPE/IbI;

B) COBOKYITHOCTBIO MHKPO- U MaKpOCPE/IbI;

I') BCE OTBETHI BEPHbI;

1) IPaBUJILHOI'O OTBETA HET.

6 ITonsiTHe MaKkpocpebl OTpaXkaeT:

a) CWJIBI, BIMSIOIINE HA ACATEIbHOCTD MPEAIPUSTHS HEOCPEICTBEHHO;

0) CuJIBl, HE BIMSIOIINE HA ACATEIbHOCTD NPEAIPUITHS;

B) CHJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOU paboTaeT Mpou3BOIUTEND;

I') BCE OTBETHI BEPHbI;

1) IPaBUJILHOI'O OTBETA HET.

7 K ocHOBHBIM (pakTOpaM MaKkpocpeabl OTHOCATCS

a) SKOHOMHYECKHE yCIIOBUS;

0) MPUPOIHBIE YCIOBUS;

B) ieMorpauiecKkie JaHHBIE;

I') HOTpeOuTeNy;

1) BO3MOXHOCTH (UPM-TIPOU3BOIUTENEH.

8 OcHoBHBIC (PaKTOPBI MUKpPOCPeaAbl QYHKIIMOHUPOBAHUA (GUPMBI:

a) MOCTABIIMKH - MAPKETHHTOBBIE TOCPETHUKH - KITUSHTHI - KOHTAKTHBIC ayAUTOPUH -
KOHKYPEHTHI;

0) BbICILIEE PYKOBOJCTBO - CIy>k0a MapKeTHHra - (puHaHCOBasl ciyxo0a - ciyx0a
HUOKP - 6yxranrepus - cinyx6a MTC - nmpousBoacTBo;

B) PBIHOK TTOTPEOHTENEH - PHIHOK IMPOU3BOANUTEINEH - PHIHOK MTPOMEKYTOUHBIX TPO-aBIIOB - PhI-
HOK TOCYUYPEeXIEHUH - MEXYHApOIHBIA PHIHOK;

T') cpeAcTBa HHPOPMAIIUH - TOCYUPEKICHHS - TPAKIAHCKHUE TPYIIIBI IEHCTBUH - MECTHBIE KOH-
TaKTHBIE ayAUTOPUH - GUHAHCOBBIE KPYTH.

9 KonTakTHO# ayauTopueii 1J1si NPON3BOIUTEA SIBJISIIOTCA:

a) MOCTABIIUKH; 0) KOHKYPEHTHI;

B) KJIMEHTYpa; I') CpelICTBa MacCOBOM MHGOpMaIuy;

1) IPaBUIILHOTO OTBETA HET.

10 ITorpedHOCTS - 3TO:

a) KOJIMYECTBO JIEHET, KOTOPOe MOTPEOUTENh MOXKET HCIIOJIb30BaTh [l YIOBIETBO-PEHUS CBOUX
HYXI;

0) Hy»X/1a, BOIUIOIIIEHHAs! B KAKYIO-TO KOHKPETHYIO (hopMYy;

B) TOBap, KOTOPBII CIOCOOEH yJOBIETBOPUTD HYKIY MOTPEOUTENS;

I') BCE OTBETHI BEPHBI;
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1) IPaBWJIBHOTO OTBETA HET.
11. K KyabTypHBIM (paKTOpPaM, OKA3bIBAKIIMM BJIMSIHME HA MOBeeHNe MOTpe-0nTe/Is, 0T-
HOCATCH:
a) cyOKynbTypa; 0) O0IIeCTBEHHBIH KJlacc;
B) pedhepeHTHAsI TpyIIa; T) PO 3aHATHIA,
1) B3TJISIbI 1 MHEHUSI.
12 Cra0unbHas M yNOpsiA0YeHHAs TPYNIAa 0011ecTBAa, YWieHbl KOTOPO MMeI0T NPUO/IN3u-
TeJIbHO OINHAKOBOE 001IIeCTBEHHOE N0JI0KeHUe, I0Be/IeHNe U CUCTeMY IeHHOCTeii:
a) O0IIeCTBEHHBIN KI1acc; 0) CyOKyIbTypa;
B) pedepeHTHAs TPYMIa; T') KeNaTeIbHBINH KOJICKTHB;
1) COTPYIHUKH.
13 ConuajbHbIi M yIpaBJeHYeCKHH MPOIECC, ¢ MOMOIIbIO KOTOPOTro OT/AeJIbHbIE JINIA U
rPYIIbI JUI YI0BJIETBOPSIOT CBOM HY:KIbI H MOTPEOHOCTH MOCPEACTBOM CO3/1aHNS TOBA-
POB M MOTPEOUTENIHLCKHUX IEHHOCTEH M B3aUMOOOMEHA UMH - ....
Tect Ne 2
1 PbIHOK TOBapOB MOTPEOUTEIHLCKOI0 HA3HAYEHHSI COCTOUT U3:
a) KOMIIaHUH, KOTOpPbIE MPUOOPETAIOT TOBAPHI AJI UX MOCIIECIYIONIEH peann3aliu;
0) mokymaresei, MpUoOPETAIOIIUX TOBAPHI TS IMYHOTO MOJIb30BAHNUS;
B) JIFOJICH, MPUOOPETAIOIINX TOBAP JJIsl TPOJIAXKH;
r) pupM-ipon3BoAUTENCH TOBAPOB MOTPEOUTENHCKOIO HA3HAYCHHUS,
2 ToBapbl NOBCEJHEBHOI'O CIIPOCA XapaKTePU3YIOTCH:
a) pacIpOCTPaHEHUEM Uepe3 CeTh ClelUalbHbIX Mara3uHoOB;
0) npuoOpereHneM Ha OOJBIIYIO CYMMY JICHET;
B) PEryJIsIpPHOCTBIO TPUOOPETEHMS, TOKYIIKA 3apaHee He TUIaHUPYETCS;
') BCE OTBETHI BEPHBI;
3 3agaveil TOBApHOH NMOJTUTHKH SIBJISIETCS:
a) yIpaBJIeHUE KU3HEHHBIM [IUKJIOM TOBAPOB U MX KOHKYPEHTOCIOCOOHOCTHIO;
0) MOMCK MOTPEOUTEIICH, )KEITAFOIINX TPUOOPECTH TOBAp;
B) IPOU3BOAUTH KaK MOKHO OOJIbIIIE TOBAPOB;
T') BCE OTBETHI BEPHBI;
4 IlepBas cTagus B Ipouecce cO31aHUs HOBOI'O NPOAYKTa — 3TO:
a) yIpaBlieHYeCKUI aHanu3; 0) KOHCTPYUPOBaHUE TOBAPA;
B) CO3/[aHUE HJIEH; T) BCE OTBETHI BEPHHI,
S IleHoBasi MOJIMTHKA NPEJNPUATHS He BKJIIOYAET B ce0s:
a) ornpejeneHre 0a3uCHBIX 11EH;
0) pacuet noka3zaTeneil KOHKYpEeHTOCTIOCOOHOCTH;
B) OIpE/IEJICHHE LIEH C YIETOM YCJIOBHI MMOCTaBKU TOBapa;
T') BCE OTBETHI BEPHBI;
6. Kakum 00pa3omM usMeHHUTCH 00beM CIpoca, ecjiM M3BeCTHO, YTO KOI(PPUIIHEHT 31acTHY-
HOCTH paBeH 1, a nena ysesuuurcs Ha 10%?
a) camsurcs Ha 10%; 0) yBenmmuutcst Ha 10%);
B) cHu3uTCs Ha 1%; 1) yBenuuutcs Ha 1%;
1) HE U3BMEHUTCA.
7 llpeaocraBiieHHe OTPAHNYEHHOMY YHCJIY THJIEPOB NMPaBa HA PacpocTPaHeHUe TOBapa
KOMIIAHUHU Ha ONpe/ie/IeHHOH TEePPUTOPHH - ... pacnpeiesieHue
a) KCKIIIO3UBHOE; 0) CEIEKTUBHOE;
B) HHTEHCHUBHOE; T) IPUOPUTETHOE;
J1) MOHOITIOJIbHOE
8 Hajimune mocpeIHUKOB CHMKAET KOJIUYECTBO TOPrOBbIX KOHTAKTOB MEK1Y IMPOU3BOIHU-
TeJSIMH ¥ IOTPEeOUTEISAMH:
a) na; 0) HeT.
9 Kakue BHIbI TOPTrOBJIU OTHOCATCS K MPSIMOMY MAPKETHHTY:
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a) TOPTOBJISA Yepe3 CKIAJbl AUCTPUOBIOTOPCKON (PUPMBI;

0) mpoaaxxu 1o TenedoHy;

B) OUpIKeBast TOPTOBJISL.

T') BCE BBIIIETIEPEUNCICHHOE.

10 Ucnosb30BaHNe BEPTHKATBHBIX MAPKETHHIOBBIX CHCTEM MO3BOJISIET:
a) 10OUTHCS PKOHOMHUU CPEJICTB 3a CUET Pa3MEPOB;

0) 1yOonmpoBaTh OCHOBHBIC (DYHKIIMU YIaCTHHKOB KaHAA;

B) 00ecIeunTh KOHTPOJIb HaJl pabOTOM BCEro KaHaia;

I') KOMITAHUSIM OJTHOTO YPOBHSI OOBEIUHSITH CBOU yCHIIHS,

1) YBEIMUUTH OXBAT PbIHKA CBOEH MPOIYKIIHEH.

11 Kakasi pyHKUIHMSA OTHOCHTCSI K MAPKETHHTOBBIM KOMMYHUKALUSIM:
a) XpaHeHHe MPOAYKIIHNH; 0) IIeHO0Opa30BaHHUE;

B) pacrpeieneHue MPOoIyKIHH; T') IPOABMKEHHUE TPOTYKIIHH.

12 Ykaxure MeponpusiTie CTUMYJIMPOBAHUS COBITA N0 OTHOIIECHUIO K NMOCPEIHUKAM:
a) pa3BJIEKATENIbHBIEC TOE3/IKH 33 CUET (PUPMBI;

0) mpenocTaBiieHUE TIPaBa CKUJIOK C MPOAAXKHOM LIEHBI;

B) BpyUYCHHE [ICHHBIX TIOJ]APKOB;

T') IpoJiaka TOBApOB B KPEAUT B PA3IMUHBIX HUPMAX.

13 Kakoii Henocratok umeetr matpuna BKI' B nesiom:

a) He OTpakKeHa PHIHOYHAS JIOJIS;

0) HEe yuTeHa HHTEHCUBHOCTb CIIPOCa;

B) HE YYTEHBI 3JIEMEHTHI IUBEPCUDUKAIINH;

') OTPaHUYEHHOCTh KpYyTa MoKazaTesei.
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Jlucr perucrpanuu usmenenui k PI1JI

OcHOBaHHE BHECCHUS
U3MCHCHUA

KonnuectBo
CTPaHMI]
N3MEHEHUI

IMoamnuce
pa3pabotunka PI1]]
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