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1 BBenenue

PaGouas mporpamMMa u GOH] OIICHOYHBIX CPEICTB AUCIHUILTUHBI «MapKETHHT» COCTaBIIE-
Hbl B COOTBETCTBUHM C TpeOoBaHMSIMH (peepaTbHOr0 TroCyAapCTBEHHOrO0 00pa30oBaTeIbHOTO
CTaHJapTa, YTBEPXJIEHHOro mnpukazoM MunoOpHayku Poccuiickoit @enepauuun @I'OC BO,
yrBepkaeHHbid [Ipukazom Munoopuaayku Poccun ot 13.08.2020 Ne 1016, u ocHOoBHO# tipodec-
CHOHAJIbHOM 00pa30BaTeIbHOM MPOrpaMMBbl HOATOTOBKH «Y IIpaBJIEHHE rOCY1apCTBEHHBIMU TPO-
€KTaMU W IporpaMmaMmu» 10 HampasieHUI0 MoArotoBku «38.03.04 I'ocynapcTBEHHOE U MYHU-
LUIIAIILHOE YIIPABIICHUEY.

[IpakTuueckasi MOArOTOBKA peann3yercs Ha OCHOBE:

[Mpodeccuonansubiii crangapt 08.041 «CIIEHUAJIMCT B COEPE VYIIPABJIEHUA
[TPOEKTAMU T'OCYAAPCTBEHHO-HYACTHOI'O ITAPTHEPCTBA». O60061enHas tpyo-
Basi pynkuus: A MHbopManmoHHO-aHATUTUYECKOE MPOBEICHHE MOJITOTOBKH MPOEKTa rocynap-
CTBEHHO-YaCTHOT'O MapTHEPCTBA:

- H3-2 Crarucrtuyeckue m MapKEeTHHTOBBIE METOJIbI cOOpa, 00pabOTKH, aHAIM3a U MPO-
THO3UPOBAHUS JAHHBIX;

- HY-7 AnammsupoBath naHHbie 0 (DakTOpax, EHAX M TEHACHIMUAX IMOTEHIUAIBHBIX
PBIHKOB JUIsl IPOEKTA rOCY1apCTBEHHO-YaCTHOI'O IApTHEPCTBA;

- HV-8 OuennBarh KOHKYpPEHTOCIIOCOOHOCTh MPOEKTa TOCYIAPCTBEHHO-YaCTHOTO MapT-
HEPCTBA HA MOTCHIIMAIBHBIX PHIHKAX.

3aga4yu JUCHUTLINHBI - U3YyYEHHE MOTPEOUTENHCKOTO MOBEIEHUs, HY)KJ U MOTpeOHOCTEH
PBIHKA;

- O3HAKOMJICHHE C CHCTEMOM MAapKETHHIOBOH MH(pOpMAIUU Mpe/-
MPUATHUS U

crocobax e€ monydeHus, o0pabOTKU U aHANU3a;

- U3y4YCHHE KOHKYPCHTHOU CpeIbl;

- 03HAaKOMJICHHE C METOJaMH CErMEHTHPOBAHMS PhIHKA W MO3HMIIHO-
HUPOBAHHUS

Ha HEM;

- OBJIAJICHHC TPAKTHUYSCKUMU HHCTPYMEHTAMH TPHHITHS MapKe-
THUHTOBBIX PEIIEHUH MO MPOAYKTY;

- OBIIQJICHHE HEOOXOJMMBIMH HaBBIKAMH JIJISI Pa3pabOTKU U peajiv-
3alMK KOMIUIEKCa MapKETUHTa TYPUCTCKOM OpraHu3aiuu

OcHoBHble pazzaensl / Te- | Pazgen 1 TeopeTnueckrie 0CHOBBI MapKETHUHTA.

MBI JUCHUIUINHBI Paznen 2 MapkeTuHroBasi cucTeMa npeAnpusTHsL.
Pa3znen 3 MapkeTuHroBast 1€ T€IbHOCTh NPEAIPUATHUS.
Paznen 4 Ctparernueckuii MapKeTHHT

2 IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00yYeHHS N0 JMCHUILIUHE (MOAYJII0),
COOTHECEHHBIX C HHANKATOPAMH JOCTH/KCHHS KOMIIETCHIIHI

[Iporniecc m3ydeHns: TUCHUIUITMHBI «MapKeTHHT» HarpaBjieH Ha (OPMHPOBAHUE CIEAYIO-
mmx kommereHui B cooTBeTcTBHE ¢ PI'OC BO U 0CHOBHO# 00pa3zoBaTeNbHON MPOrpaMMOit
(Tabmuma 1):

Ta6J'II/II_Ia 1- KOMHCTCHI_[I/II/I WU MHAUKATOPBI UX JOCTUKCHUA

Kon n HaumeHoBaHue WNHuKaTOphl TOCTUKEHUS [Inanupyemsble pe3ysIbTaThl
KOMIIETCHIIUU 00y4yeHHs 10 JUCIUTUIMHE




[IpodeccronanbHbIe
I1IK-1 Cnioco6en nmpoBo- | [IK-1.1 3Haer cratucTuyeckue u 3HaTh COBPEMEHHBIE KOHIICI-
JUTH cOOp U aHaJM3 1aH- | MApPKETUHTOBBIE METO/IbI cOOpa, IUH U chepbl TPUMEHEHHS
HBIX, HEOOXOAUMBIX JUIsi | 00pabOTKHU, aHANIN3a U IPOTHO3HU- | MApKETHHTa;
OLICHKH peallM3yeMOCTH | POBaHUs JaHHbBIX YMeTb NPUMEHSTh CTAaTUCTHU-
npoekTa, pa3padareiBath | [IK-1.2 YMeer ananu3zupoBaTh YECKHUE METObI cOOpa, XpaHe-
€ro CTPYKTYpHBIE 3JIe- JaHHbIe 0 (pakTOpax, eHax U TeH- | HUsl, 00pabOTKM U aHANIN3a UH-
MEHTBI JEHIUSAX MTOTEHIIUAIbHBIX PHIHKOB | (hOpMalliu O PhIHKE, MOTPEOU-
JUISl IPOEKTa, OLIEHUBATh €r0 KOH- | TeSX U KOHKYPEHTax AJis
KYPEHTOCIIOCOOHOCTb OLICHKH U MPOTHO3UPOBAHUS
[1K-1.3 Bnaneer HaBbIkaMu pa3- MApKETUHIOBOU JIEATEIIbHOCTH;
paboTKu anropuTMa, MOJIeNHu, Bnagers HaBbIKaMu
CXEMBI IIPOEKTa AQHATUTUYECKUMU METOJaMU

JUTS1 OLIEHKH 3 ()EKTUBHOCTH
MapKETUHTOBOM JIeATEIHbHOCTH;

3HaTh MAPKETUHTOBYIO CPEy
U €€ aHaJu3;

YMeTh aHanmu3upoBaTh MapKe-
TUHTOBYIO CPEy OpraHU3aIiu
Y KOHBIOHKTYPY PBIHKA,

Brnaners MeTomamu u cpe-
CTBaMH BBISABIICHUS U (OPMHU-
pOBaHUs cripoca noTpedure-
JIeH;

3HATh MPUHIIUIIEI K METOJIbI
IPOBEJICHHS] MAPKETUHTOBBIX
UCCIICIOBAaHMIA, METO/IbI OIICHKH
Y TIPOTHO3UPOBAHUS MAPKETHH-
TOBOM JICSITEIIbHOCTH;

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM U KOHKYpPEHTOCIIO-
COOHOCTBIO TOBAPOB U yCIYT;
Bnagetrs MmeTonamu cbopa, 06-
paboOTKU U aHaAJIM3a MApKETHH-
roBoi HHGOpPMAIUH.

3 MecTo AUCHUILINHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOI NPOrpaMMbl

Jucuumnmza «MapKeTHHD» H3ydaeTcs Ha 3 Kypce, 5 ceMecTpe.

JucuuniauHa BXOIUT B cocTaB 0oka 1 «Jluciuruinael (MOAYIIHN)» U OTHOCHUTCS K 0a3o-
BOM YacCTH.

Jlj1g 0cBOEHUS TUCIUILUIMHBI HEOOXO UMbl 3HAHUS, YMEHHUS, HABBIKU M / UJIM ONBIT MpaK-
TUYECKOH 1eATeNIbHOCTH, C(hOPMUPOBAaHHBIE B MIPOIIECCE U3YUEHUS AUCIUILTNH / pakTuk: «Teo-
pusi CTaTUCTUKW», «IKkoHOMeTpukay, «b1.0./IB.01.01 ConmanpHo-3KOHOMHMYECKasi CTATHCTH-
ka», «b1.0./IB.01.02 ITpuknaaHOi CTaATUCTUUECKUN aHAIINA3Y.

3HaHMs, YMEHUS M HaBBIKH, C(HOPMUPOBAHHbBIE MPH W3YYEHUU AHUCHUIUIMHBI «Mapke-
TUHT», OYIyT BOCTpPEeOOBaHBI NMPH M3YYEHUH TMOCIEAYIOIMIMX AUCHUILINH: «[ ocyaapcTBeHHO-
YacTHOE MapTHEPCTBO B pealu3aliil MHBECTHUIIMOHHBIX MPOEKTOBY, «IIpon3Bo/ICTBEHHAs MpaK-
TUKA (TIPEIUIIIOMHAs MPAKTHKA)».

Jucuumnnuza «MapKeTHHI» YaCTHYHO peanu3yercs B GopMe NpaKTHUECKON MOArOTOBKH.
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JucuuruimHa «MapKeTHHI» B paMKax BOCHHUTATENbHOM paOOThl HampaBieHa Ha (OpMHU-
POBAaHHME YMEHHUS apryMEHTHPOBaTh, CAMOCTOSTEIBHO MBICIUTh, Pa3BUBAET TBOPYECTBO, IPO-
(beccroHaIbHBIC YMEHHUS.

4 O0beM AUCHUNIMHBI (MOAYJIS) B 32a4eTHBIX eIMHULAX C YKa3aHHEM KOJINYeCTBA
aKajgeMHYecKHX YacoB, BblJIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4yaomuxcs ¢
npenojaasaresieM (110 BUAaM yUeOHBIX 3aHATHII) 1 HA CAMOCTOATEJILHYIO padoTy
o0yJaromuxcs

OO01mmas TpyI0eMKOCTh (00beM) TUCIUILINHBI COCTaBIseT 4 3.¢., 144 akax. gac.
Pacnpenenenne o0beMa AMCHUIUIMHBI (MOAYJIS) TIO BUAAM y4EOHBIX 3aHSATHHA MPEICTaB-
JIeHO B Tabmute 2.

Ta6ymma 2 — O6beM TUCIUTIINHBI (MOYJIs) TIO BHIaM YUCOHBIX 3aHIATHH

O0BeM QUCLUATUIHHEI Bcero akanemu-
YEeCKHUX YacoB

OO61mas TpyA0eMKOCTh IUCHHUTUTHHBI 144

KonrakTHas aynuropHasi pa6oTa o0y4arommxcs ¢ npenogaparesem (1o 64
BH/IaM Y4eOHBIX 3aHSATHIi), BCEro

B ToM uncie:

3aHAITUS JEeKIMOHHOr0 THNA (JIGKIMU W MHBbIC yueOHbIC 3aHATHS, TIPEIy- 32
CMaTPHUBAOIINE PEUMYIIECTBEHHYIO TIepeaady yaeOHOH HHpOpMaIy I1e-
JarOrM4ecKMU pabOTHUKAMH), B TOM 4YHClIe B (pOopMe MPAKTHYSCKOM IMO/I-

T'OTOBKH.: 8
3aHATHS CEMHUHAPCKOI0 THIA (CEMUHAphl, IPAKTUYECKHE 3aHITUSA, MIPAK- 32
TUKYMBI, JaOOpaTopHble pabOThl, KOJUIOKBUYMbI M MHBIE aHAJIOTUYHbBIE 3a-

HATHS), B TOM 4YHClie B (popMe MpaKTUUECKOM MOIrOTOBKH: 8
CamocrosiTeibHAas paboTa 00y4aromuXcss U KOHTAKTHAas padoTa, BKIIO- 80

yarolasi TPYNIOBbIE KOHCYJIbTAIIMU, WHIWBHAYAIbHYIO paboTy o0yuaro-
HIMXCS C MpernojaBaTeNsMu (B TOM UHWCIE€ WHIUBUAYAIbHBIE KOHCYIbTa-
IIMN); B3aUMOJICHCTBUE B AJIEKTPOHHOU MH(OPMAIIMOHHO-00pa30BaTEIBHOM
cpelie By3a

[TpoMexyTouHas aTTecTalus 00y4aroImuxcs — 3a4eT C OIEHKON 0

5 Coaep:xkaHue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHHeM OTBEJCHHOI0 HA HUX KOJIMYeCTBa AaKaJeMHYeCKHX YaCOB M BH/10B
yueOHoii padoThI

Tabnuna 3 — CTpykTypa u coiep>KaHue JUCIHUILTUHBI (MOTYIs)

Bunsr yae6HOI paboThI, BKITIOYAsk CAMOCTOSI-
TEILHYIO PAa00Ty 00yUaIOMIUXCS U TPYI0EM-

HaumeHnoBanwue pa3enoB, TeM U COJepKaHuE
KOCTb (B yacax)

Marepuasa
p KonrakTHas pabota

CPC
npernoJiaBaTessi ¢ 00yJaroIMMHUCS




Jlekimu | Cemunap- | Jlabopa-
CKHe TOpPHBIE
(mpakTu- | 3aHATHS
YECKUE
3aHATHUSA)
Pasznen 1 TeopeTnueckne OCHOBbI MAPKETHUHIA 8 8 20
Paznen 2 MapkeTuHroBass cucteMa Mpearnpusi- 8 8 20
TS
Paznen 3 MapkeTuHroBas A€sTEIbHOCTh IPE- g g* 20
TPUSITHSL.
Paznen 4 CtpaTernueckuii MapKETHHT 8 8 20
uToro 32 32 : 80
10 JMCUUNIHHE

*-peanusyetcs B popMaTe NPAKTUYECKON MOATOTOBKH

6 BueaynuTopHasi caMocTOsITe/IbHASI PA00Ta 00y4aIOIIMXCHA MO JMCUHUILIHHE
(Mmony.110)

[Ipu naHUpOBaHUKM CAMOCTOSTEIBLHON pabOThl CTYACHTY PEKOMEHIYETCSI PYKOBOACTBO-
BaThCs CJIEIYIOIIUM paclpeesieHUEM YacoB Ha CaMOCTOATENbHYIO paboTy (Tabnuia 4):

Tabnuia 4 — PexoMentyemoe pacripe/iesieHue 4acoB Ha CaMOCTOSTEIbHYIO padoTy

KoMmnoHeHTBI caMoCTOSITeIbHOM padoThI KosunuecTBo yacon
M3ydeHne TeoOpeTHIeCKHUX pa3/ie’aoB JUCIHILTHHBI 30
[TonroroBka K 3aHITHSIM CEMUHAPCKOTO TUIIA 30
IToaroroska u ohopMaeHHE KOHTPOJBbHOU pabOThI 20
Hroro 80

7 OueHoYHbIE CPeCTBA JJIfA NPOBEACHUS TEKYLIEero KOHTPOJISI M IPOMeKYTOYHOM
arTecTalMy O0YYAOIMXCH M0 AMCHUIIMHE (MOAYJII0)

@DOHJ OLIEHOYHBIX CPEICTB Ul NMPOBENEHUS TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U IPO-
MEXYTOYHOM arTecTanuu npeacrasieH B [Ipunoxenun 1.

[TonmHBIN KOMIUIEKT KOHTPOJIBHBIX 3aJaHUH WM WHBIX MaTepUalioB, HEOOXOIUMBIX JJIS
OILICHMBAHMSI PE3yJIbTAaTOB OOYyUEHHUS MO AUCHMILIMHE (MOIYJI0), MPAKTUKE XpaHUTCS Ha Kaden-
pe-pa3paboTunke B OyMa)kHOM U 3JIEKTPOHHOM BHJIE.

8 YuedHo-MeToanueckoe u HH(POPMALMOHHOE o0ecTiedeHne TUCIUNIMHBI (MOXYJIA)
8.1 OcHoBHas uTEpaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocooue / I'.A. Pe3nuk. — 4-e u3a., nepepad. u
norn. — Mocksa : UHOPA-M, 2021. — 199 c¢. — (Briciiee obpazoBanue: bakanaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : oanekTponHbli. - URL:
https://znanium.com/catalog/product/1242303 (mara oopamenwus: 08.05.2021). — Pesxxum gocty-
na: 1o MojIuckKe.

2. Jlememresa, XK. C. MapkeruHnr : yuebHoe mocooue / XK. C. Jlememena. - Mocksa : PUO
Poccuiickoit Tamoskennoii akagemun, 2017. - 80 c. - ISBN 978-5-9590-0964-9. - TekcT : 311ek-
tpouHbIii. - URL: https://znanium.com/catalog/product/1844212 (mara obpamenus: 08.05.2021).
— PexxuM noctyna: mo moamnucke.

8.2 JlomoJHUTEIbHAs JINTEPATYpPa




1 Anrtunos, K. B. OcHoBsl peknamsel : yueOHuk / K. B. Aatunos. - 4-e usm., crep. -
Mocksa : M3parenbcko-Toprosas kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnbiit. - URL: https://znanium.com/catalog/product/1093170
(mata oopamienus: 08.05.2021). — Pexxum ocTymna: mo momucKe.

8.3 MeToauuyecKue YKa3aHuA QJIA CTYACHTOB 110 OCBOCHHUIO JTHCIHUIIJINHBI

1 Ycanos I'.1I. MapkeTHHT: METOJMYECKUE yKa3aHHs 10 U3Y4eHUI0 qucuuruinnsl // W.T.
Ycanos. - 2021r. B cBo60HOM OCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemeHHbIe TpodeccHoOHATbHBbIE 0a3bl JAHHBIX H HHGOPMALIMOHHbIE
CIIPABOYHbIE CHCTEMBbI, HCNIOJIb3yeMble IPH OCYLeCTBJICHHH 00Pa30BaTeIbHOIO
npouecca no JTUCHUIINHE

1 OnektpoHHO-Onbnnoreunas cucrema ZNANIUM.COM. lorosop Ne 4378 »6c
HK3 21 12727000769 270301001 0010 004 6311 244 ot 13 ampens 2021 r.

2 OnexrpoHHo-0nbOMoTeuHast cucrema [IPRbooks. JIutiensnonnsiii qorosop Ne EIT
44/4 na mpenocTaBlieHUE AOCTYIa K 3NIEKTpoHHO-Oubnnoreunoit cucrteme [PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 deBpans 2021 r.

3 DOnekTpoHHO-OnbnuoreuHas cucrema eLIBRARY.RU (nmepuonnueckue mu3naHus)
Ho-roBop Ne EIl 44/3 nHa okazaHue yCJIyT JOCTyHa K 3JICKTPOHHBIM u3maHusm MK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 despans 2021 T.

4 Koncynwrant Ilmroc, noroBop Ne 45 or 17 mas 2017, nunensust cBobomHas, Oec-
CPOYHOE UCIIOJIb30BaHUE.

8.5 IlepeyeHb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX /1JIs1 0CBOEHHS THCIUIIIUHBI (MOITYJIf)

1 Eannoe okHO mocTyma K oopazoBaTenbHbIM pecypcaMm. URL: http://window.edu.ru/, —
Pexxum noctyna: cBoOOAHBIH - 3ari. ¢ 3KkpaHa.

2 Crienuain3upoBaHHBINA CalT MapKEeTHHT-AUPEKTOpa [DNEKTPOHHBINA pecypc]. - Pexxum
nocryna: https://www.marketch.ru/, ceoboansIii. — 3ari. ¢ skpaHa.

8.6 JIuleH3MOHHOE ¥ CBOOOHO pacnpocTpaHsieMoe NPOorpaMMHoe odecrnedyeHue,
HCNOJIb3yeMoe MPU OCYLIeCTBJIEHUH 00pPa30BaTeILHOIO Mpoiecca

o AMCHMIIJIMHE

Tabnuua 5 — IlepeyeHp UCTIONB3yEMOT0 IPOrPAMMHOT0 00eCeyeHHsI

Haumenosanue [10 PekBU3UTHI / yCIIOBUS UCTIONB30BAHUS
OpenOffice CBoboHas TULIEH3US, YCIOBHS UCIIOIb30BAHUS 110 CCBUIKE:
https://www.openoffice.org/license.html
ZOOM Jorosop Ne 2K223/006/38 ot 20.11.2020

9 OpraHu3alMOHHO-NIEAATOTMYECKHUE YCIOBUSA

Opranmzanys 00pa3oBaTeIbLHOTO MPOIECCa PETJIAMEHTUPYETCS] YICOHBIM TIJIAHOM M pac-
MUcaHUeM y4eOHBIX 3aHATUU. SI3bIK 00ydeHus (mpemonaBaHus) - pycckui. s Bcex BUAOB
ayAMTOPHBIX 3aHATHIN aKaJIEMHUYECKHI Yac YCTAHABIMBAECTCS MPOJOJKUTEIHHOCTRIO 45 MUHYT.


https://www.openoffice.org/license.html
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IIpu ¢GopmupoBaHUM CBOEH HMHIMBHIYaIbHOH 0O0pa30BaTENbHONW TPAeKTOpUU 00ydaro-
IIMKCS UMEET MPaBO Ha Mepe3adeT COOTBETCTBYIONINX TUCIHUIUIHH U MPO(ECCHOHATBHBIX MOJY-
JIei, OCBOSHHBIX B MPOIIECCEe MPEANIESCTBYIONIET0 00yUeHUs, KOTOPBIA 0CBOOOXKIaeT 00ydJaroIe-
rocsi OT HEOOXOIUMOCTH UX MMOBTOPHOTO OCBOCHHUSI.

9.1 OOpa3oBaresibHbIE TEXHOJIOTHHU

VYyeOHbIi mpolecc Ipy MpenojaBaHui Kypca OCHOBBIBACTCS HA WCIIOIB30BAHUU TPAIU-
IIUOHHBIX, THHOBAIIMOHHBIX M MH(QOPMALMOHHBIX 00pa30BaATENbHBIX TEXHOJIOTUH. TpaauunoH-
HBIC O6pa3OBaTeJIbHBIe TCXHOJIOTHHU MPCACTABJICHBI JICKIIUAMHU U CEMHUHAPCKUMU (HpaKTI/I‘ICCKI/I-
MH) 3aHATHAMU. VIHHOBallMOHHBIE 00pa30BaTe/IbHbIE TEXHOJIOIMH UCIIONIB3YIOTCS B BUJE HIUPO-
KOTO IIPUMEHEHUS aKTUBHBIX 1 MHTEPAKTUBHBIX (OpM MpoBeaeHus 3anatuil. Mudopmanmonusie
o0pa3oBaTe/IbHbIE TEXHOJIOIMH PEATU3YIOTCS IYyTEeM AaKTUBU3ALUU CaMOCTOSTENbHON paboThI
CTYZICHTOB B MH(POPMAIIMOHHOH 00pa30BaTeIbHOI cpere.

9.2 3aHATHA JeKIMOHHOI'0 THIIA

JIeKUMOHHBIN Kypc IpeaIoiaraeT CUCTEMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIPO-
COB yueOHOr0 IJIaHa.

Ha niepBoii iekuuu JieKTop 00s13aH NpeAyNpeuTh CTYAEHTOB, IPUMEHUTEIBHO K KaKOMY
0a3oBoMy y4eOHUKY (ydeOHHUKaM, yueOHBIM TOCOOHSIM) OyIeT MPOUUTAH KypC.

JIeKIMOHHBIN KypC AOJDKEH AaBaTh HaMOONBIINA 00beM MH(pOpMAIMKU U 00eCIeYnBaTh
6osee rirybokoe NOHUMaHKUE Y4eOHBIX BOIPOCOB IPU 3HAYMTEIBHO MEHbBILEH 3aTpaTe BPEMEHH,
4eM 3TO TpeOyeTcs: OONBIIMHCTBY CTYJEHTOB Ha CAMOCTOSTENIBHOE U3yUYEeHUE MaTepUala.

9.3 3aHATHA CEMHUHAPCKOr0 THIIA

CeMMHApCKUE 3aHATHS MPEICTABIAIOT COO0H eTaIU3aLHUI0 JIEKIIMOHHOTO TEOPETHUECKO-
ro MaTepHaia, IPOBOIATCS B IIEJISIX 3aKPEIUICHHS Kypca M OXBAThIBAIOT BCE OCHOBHBIC pa3/ieibl.

OcHoBHOH (OpMOI1 MpOBEIEHNSsI CEMUHAPOB SBJISETCS 00CyXkIeHne Hanboee mpooiem-
HBIX U CIIO)KHBIX BOIPOCOB IO OTAEIBHBIM TE€MaM, a TakXke pa3dop MpUMEpOB M CUTyallUd B
ayIUTOPHBIX YCIOBUSAX. B 00s3aHHOCTH TIpemojiaBatesisi BXOAST: OKa3aHUE METOJUYECKON TMOo-
MOIIH U KOHCYJIbTUPOBaHME CTY/IEHTOB 10 COOTBETCTBYIOIIMM T€MaM Kypca.

AKTHBHOCTH Ha CCMHUHAPCKUX 3aHATUAX OUCHHUBACTCA IO CIACAYIOIIUM KPUTCPUSAM!

- OTBETHI Ha BOIIPOCHI, Npe/IaraeMble MperoiaBaTeseM;

- y4aCTHE B JUCKYCCUAX;

- BBITMIOJIHEHUE MTPOEKTHBIX U UHBIX 33aJaHU;

- aCCHCTUPOBAHHE MPEIOIaBATEIIO B TIPOBEICHUH 3aHSATHIA.

OTBeT f0JKeH ObITh apryMEHTHPOBAHHBIM, PAa3BEPHYTHIM, HE OJTHOCTIOKHBIM, COJIEPKaTh
CCBIJIKHM Ha UICTOYHHKU.

Jloknazpl U ONIIOHWPOBAHHE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJAECHUS TEOPETHUECKUM
MaTepHrajoM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKIICHHH.

OrneHrBaHue 3aJaHU, BBIIOJHEHHBIX Ha CEMHUHAPCKOM 3aHATUH, BXOJUT B HAKOIUICH-
HYIO OIICHKY.

9.4 CamocrosiTe/ibHasi padoTa 00y4alOMUXCs N0 JUCHUIIMHE (MOAYJII0)

CamocrodrenbHas paboTa CTyAEHTOB — 3TO IPOLECC aKTUBHOTIO, LIEJIEHAINIPABICHHOIO
nproOpeTeHus CTYIEHTOM HOBBIX 3HAaHHUH, yMEeHUI 0e3 HEeMOCPEeICTBEHHOTO Y4acTHsl Mpernoa-
BaTelsl, XapaKTEepU3YIOIUNCA MPEeAMETHON HampaBlIEHHOCTHIO, 3(P(GEKTUBHBIM KOHTPOJIEM U
OLIEHKOM pe3ybTaToB AeATENbHOCTH 00YJaIOIerocs.



Lenu camocTosATENHHON pabOTHI:

- CUCTEMATH3alHs U 3aKPEIJICHUE TOJYyYEHHBIX TECOPETUUECKUX 3HAHUN U IIPAKTHYECKUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHe U pacIlupeHne TEOPEeTHUECKUX 3HaHUI;

- (popMupoBaHME YMEHUH HCIIOJNB30BaTh HOPMATHUBHYIO U CIIPABOYHYIO TOKYMEHTALHIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATEILHBIX CIIOCOOHOCTEH, aKTUBHOCTHU CTYACHTOB, OTBETCTBEHHOCTH H
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHE CAMOCTOSITEIILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAMOPA3BUTHUIO, CAMOCOBEPIIEHCTBOBAHUIO U CAMOPEAIN3aLluu;

- pa3BUTHE UCCIIENOBATEIBCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrodrenbHas padoTa MOXKET OCYLIECTBIATHCS MHIUBHUIYaIbHO WM IPYIIIAMU CTY-
JICHTOB B 3aBHCHUMOCTH OT II€JIH, 00BeMa, YPOBHS CIIOKHOCTH, KOHKPETHOW TEMAaTHKHU.

TexHonorus opraHu3any CaMOCTOSATENILHOW pabOThl CTYIEHTOB BKJIIOUAET MCIOJIb30Ba-
HUe WH(POPMAIMOHHBIX U MaTEPUATBbHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTponbs pe3ynbTaToB BHEAyIUTOPHOH €aMOCTOATENbHOH pabOThl CTYJEHTOB MOXKET
NPOXO/UTH B MMCbMEHHOM, YCTHOW WIJIM CMEIIaHHOH (hopme.

CTyneHTbl J0JDKHBI MOAXOAUTH K CaMOCTOSATENbHOM paboTe Kak K HauBaKHEHIIEMY
CPEACTBY 3aKPEIICHUS W PA3BUTHUS TEOPETUUYECKUX 3HAHWH, BHIPAOOTKE €AMHCTBA B3IIIAO0B HA
OTJeJIbHBIE BOIPOCHI Kypca, IPUOOPETEHHs OIPEIeICHHBIX HAaBBIKOB M MCII0JIb30BaHUs Ipodec-
CHOHAJIbHOW JINTEPaTypHI.

9.5 MeTtoanyeckue yKazaHus 1Jisl 00y4alomMXcsi 0 0CBOEHHIO N CHUIJIMHBI

[Ipy M3ydyeHun AUCUUILIMHBI 00YYarOIUMCs 11€7I€CO00Pa3HO BBINIOJIHATh CIEAYIOIIUE pe-
KOMEHJAIHH:

1. I3yyenue y4eOHOM JUCLHUIUIMHBI JOKHO BECTUCh CUCTEMaTUYECKH.

2. Ilocne u3yueHus: Kakoro-iu0o pasjena no yueOHUKY WJIM KOHCHEKTHBIM MaTepuaiam
pPEKOMEH/IyeTCsl 110 MaMsATH BOCIIPOU3BECTH OCHOBHBIC TEPMUHBI, ONPE/IEICHHUS, TOHITUS pa3fie-
na.

3. Ocoboe BHUMaHUE CleyeT YACTUTh BHIIIOJHEHNUIO OTUETOB MO MPAKTUYECKUM 3aHITH-
SIM ¥ HHJJUBHTyaTbHBIM KOMIUIEKCHBIM 33JJaHUSIM Ha CAMOCTOSATENBHYIO paboTy.

4. Bes TemaTuka BOMPOCOB, U3Y4aEMBIX CAMOCTOSITENIBHO, 33/1a€TCsl Ha JIEKIMSX Mpero-
naBaresneM. VM ke TaroTcsi HCTOYHHKH (B MEPBYIO OYepe/ib BHOBb M3aHHBIC B MEPHOANYECKON
HAYYHOH JUTeparype) Uit 0ojee AeTaTbHOTO MOHUMaHHs BOIIPOCOB, 03BYYEHHBIX Ha JICKIINH.

ITpu camocTosTENEHON MPOPAOOTKE Kypca 00yUdaroLIHecs JOKHBI:

- IPOCMATPHUBATh OCHOBHBIE ONIPEICNICHHSI U (DaKThI;

- MOBTOPUTH 3aKOHCHEKTHPOBAHHBIA Ha JIEKIIMOHHOM 3aHATUU MaTepuasl M JOIMOJHUTb
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeME JIMTepaTyphl;

- U3Y4YUTh PEKOMEH/IOBaHHYIO JINTEPATYypPy, COCTABIIATH TE3UCHI, aHHOTALIUN U KOHCIIEKThI
HanOoJiee BAXKHEIX MOMEHTOB;

- CAaMOCTOSATENBHO BBIOIHATD 33JJaHNs, aHAJOTMYHbIE PEITIaracMbIM Ha 3aHATHUAX;

- UCTIOJIH30BATH JJISl CAMOTIPOBEPKU MaTepHaibl POHIA OIIEHOYHBIX CPEJICTB.

10 Onucanne MaTepHAJIBLHO-TEXHHYECKOI0 00ecneYyeHusi, He00X0AUMOro JIsl 0Cy-
HIeCTBJICHUS 00Pa30BaTEJIbHOI0 MPOLECcca Mo JUCHUILINHE (MOYJII0)

10.1 YueOHo-1a00paTopHOe 000pyI0BaHUE

OtcyrcTBYyeT
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10.2 TexHuueckue M 31eKTPOHHBIE CPeACTBA 00y4eHHA
OTCYyTCTBYIOT
11 Unnie cBexenus

MeToauuyecKue PECKOMEHIANINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMH 310POBbA 1 UHBAJIMAOB

OcBoeHme NUCIUILTMHBI 00yYarOIIUMUCS C OrPaHUYEHHBIMH BO3MOXHOCTSIMU 3/10POBBSI
MOYET OBITh OPraHM30BaHO KAaK COBMECTHO C JAPYIMMH OOy4yarolIMMUCS, TaK U B OTAEIbHBIX
rpynmnax. [Ipennonaratorcs cienuanbHble YCIOBHS JUISl TTOIY4EHUsT 00pa3oBaHus 00yJaroIuMu-
Csl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-nierarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJI0T0-(DU3HOTOTHISCKIUMHU
0COOEHHOCTSAMHM O0YYaroIIMXCsl MHBAINIOB U JIML[ C OIPAaHUYEHHBIMU BO3MOXKHOCTSMU 3710pPO-
Bbs, MHIWBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTallii WHBATHIOB (pu Hamuuuu). [Ipu HEeoO-
XOJMMOCTH OCYLIECTBIISICTCS JOMOJHUTENIbHAS MOJAEepKKa IMpernoJaBaHus ThbIOTOPAMH, HMCHXO-
JIoTaMH, COL[MAJIbHBIMU paOOTHUKAMU, IPOIIEIIIMMHU [TOJATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM ¢ MeTOAMYECKMMHU peKoMeHaauusiMu MunoOpHayku P® (yTB. 8 anpesns
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOIb30BaTh COIMAIBHO-aKTUBHBIE H pe-
(IiekcuBHBIE METO/IbI 00YUEHUS], TEXHOJIOIMU COLIMOKYIbTYPHON peaOUINTALUMuU C LENbIO0 OKa3a-
HUS [IOMOILM B YCTAaHOBJIEHUU MOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOILIEHUHN C APYTUMU CTY/EH-
TaMH, CO3JJaHUU KOM(pOPTHOIO MCUXOJIOTHYECKOr0 KIMMara B cTyaeHueckoi rpynne. [Tonbop u
pa3paboTka yueOHBIX MaTepUaioB MPOU3BOAATCA C YUYE€TOM NPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauaabHOW, BU3YaJIbHOM, C HCIOJIB30BAHHUEM CIELHATIbHBIX TEXHUYECKUX
CpeACTB U MH(POPMAITMOHHBIX CUCTEM.

OcBoenne nucuuminHbl Junamu ¢ OB3 ocyiiecTBiseTcst ¢ UCIOIB30BaHUEM CPEJCTB
00ydeHus1 00ILEero M ClenruaibHOro Ha3HaueHus (IepCOHATBHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHMs). MarepuaabHO-TEXHHUUYECKOE 00ecrieueHHe MpelycMaTpUBaeT MPUCIIOCO0IEHHE ayIUTO-
puii k Hyxaam jui ¢ OB3.

dopma NpoBeACHUs ATTECTALMK IS CTYACHTOB-UHBAJIMI0B YCTaHABIMBAETCS C YUETOM
WHIUBUIYAJIbHBIX TICHX0(pU3NUYecKux ocoberHocten. s ctynentoB ¢ OB3 npenycmaTpuBaet-
cs1 1ocTymnHas popma MpeloCTaBICHUs 3aJaHNi OLIEHOYHBIX CPEACTB, a8 UMEHHO:

- B TMEYaTHOW WM DJIEKTPOHHOM ¢dopme (Uil JUI € HapyUIEHUSIMU OIOPHO-
JIBUTATENILHOTO amrapara);

- B IIeYaTHOM opMe WM JIEKTPOHHOHU (hopMe ¢ yBEIMYEHHBIM HIPU(TOM U KOHTPACTHO-
CTBIO (U151 JIUI] C HAPYILIEHUSMH CIIyXa, peuH, 3peHHUs);

- METOJIOM YTEHUS aCCUCTEHTOM 33a/1aHUs BCIYX (JUIs1 JIUL C HAPYIIECHUSIMU 3PEHMUS).

CryneHTaM ¢ MHBAIMIHOCTBIO YBEIMYMBAETCS BPEMs Ha MOATOTOBKY OTBETOB Ha KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYIEHTOB IpeaycMaTpuBaeTCsl AOCTYNMHas (Gopma mpeaocTaB-
JIEHWS OTBETOB HA 3a/laHUs, A UMEHHO:

- IUCbMEHHO Ha OyMmare miM HabOpOM OTBETOB Ha KOMIIbIOTEpE (IJIs JIUL C HAapyILIEHU -
MU CIIyXa, peun);

- BBIOOpOM OTBETA U3 BO3MOKHBIX BAPUAHTOB C UCIIOJIb30BAHUEM YCIIYT accUCTeHTa (st
JIMI] C HapYLIEHUSIMU OIIOPHO-/BUTaTEIBLHOTO alIapara);

- YCTHO (17151 JIUL C HApYIIEHUSIMU 3PEHHSI, OOPHO-IBUTATEIBHOTO arnapara).

[Tpu HEOOXOAMMOCTH AJIs1 00YUAIOIIMXCS ¢ MHBAIUIHOCTBIO MIPOIIEypa OLIEHUBAHUS pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»

38.03.04 T'ocynapcTBeHHOE U MYHHULUIIAJIbHOE

Hanpanenune noaroToBku
yIpaBiIeHUE

Hampasnennocts (mpoduins) oOpazoBarenb- YTPaBICHHE TOCYAAPCTBEHHBIMH MPOCKTAMH U
HOU TIPOTPaMMBI porpaMMaMu

KBanudukanus BeITyCKHUKA bakanasp

['ox Hawana moarotoBku (mo yuebnomy mia- 2021

Hy)
®opma 00yueHus Ounas hopma
TexHomnorust 00ydeHust TpanuuuonHas
Kypc Cemectp TpynoemMKocCTs, 3.€.

3 5 4

Bun npomexxyTro4yHou arrecra- ObecneunBaroliee NoapasieneHue
17071
3auer ¢ OLEHKON Kadenpa «MeHeKMEHT, MApKETHHT U TOCYAAPCTBEHHOE
YIIPABJICHHUEY
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS] KOMIIETeHI UM

Ta6ymmma 1 — KomneTeHImu 1 MHAMKATOPHI MX TOCTHXKCHHS

KOI[ 1 HAMUMCHOBAHUC
KOMIICTCHII U

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Inanupyemsble pe3ynbTaThbl
00y4YeHUs IO TUCITUTIINHE

[Ipodeccuonanpubie

ITK-1 Cnioco6en npoBo-
TUTH cOOp W aHAIIN3 JIaH-
HBIX, HEOOXOIUMBIX IS
OLICHKU PEaTU3yeMOCTH
NPOEKTa, pa3padaThiBaTh
€ro CTPYKTypHBIE 3JIe-
MEHTBI

[1IK-1.1 3Haer cTaTucTUYECKUE U
MapKETUHTOBBIE METO/IbI cOOpa,
00paboTKH, aHAIKM3a U TIPOTHO3HU-
POBaHHUSI TAHHBIX

[TK-1.2 YMmeeT aHanu3upoBaTh
JTaHHBIC 0 (paKTOpax, IeHaX U TCH-
JEHIUSAX MOTEHIIUATbHBIX PHIHKOB
JUTSI TIPOCKTA, OTICHUBATH €r0 KOH-
KYPEHTOCTIOCOOHOCTD

[1K-1.3 Bnaneer HaBbIkaMu pas-
paboTKU anropuT™Ma, MOJIeNH,
CXEMBI TIPOCKTA

3HaTh COBPEMEHHbIE KOHIIETI-
MU ¥ cepbl MPUMEHEHHS
MapKeTHHTa;

YMeTh NPUMEHSTH CTATHCTHU-
YecKue MeTobl coopa, XpaHe-
HUS1, 00pabOTKM 1 aHaJIM3a UH-
(dhopmaruu o peIHKe, TOTpEOH-
TEJSIX U KOHKYpPEHTaX JUIs
OLICHKH U MPOTHO3UPOBAHUS
MapKETHHTOBOU JIESATCIILHOCTH;

Brnagers HaBbIKaMu

AHATUTUICCKUMHU METOaMHU
JUTSL OLIEHKH 3 ()EKTUBHOCTH
MapKETHHTOBOM JIESTEIILHOCTH,

3HaTh MapKETUHTOBYIO CPEy
U €€ aHaJIN3;

YMeThs aHamu3upoBaTh MapKe-
THHTOBYIO CpE/ly OpraHH3aI[uu
U KOHBIOHKTYPY PBIHKA;

Bnaners Mmerogamu u cpen-
CTBaMH BBIABIICHUS U POPMHU-
pOBaHUs cripoca moTpedouTe-
JIei;

3HATH MPUHIIAITE K METOJIbI
MIPOBEJICHHS] MAPKETUHTOBBIX
HMCCIEIOBAHUN, METOJIHI OIICHKH
Y TIPOTHO3UPOBAHUS MapKETHH-
TOBOM JIEITETbHOCTH,

YMeTh yrpaBisTh acCOPTHU-
MEHTOM U KOHKYPEHTOCTIO-
COOHOCTBIO TOBAPOB U yCIYT;
Bnanets MmeTomamu cbopa, 00-
pabOTKU U aHaNTN3a MapKEeTHH-
roBoi MHGOpMaIUH.

Tabnuua 2 — [Taciopt ¢oHa OIIEHOYHBIX CPENICTB

OCHOBBI MAapKCTHHTA.

Kourposmpyemsie ®opmupyemasi | HaumenoBanue
pa3jaebl (TeMbl) KOMIIETEHI[HS OLIEHOYHOI'0 IMoka3aTe/in OeHKH
AUCIMTITHHBI CpeacTBa
Pazgen 1 Teoperuueckue T1K-1 3amauns 1.1-1.10 | - nDoHHUMAaET METOIOJIOTH-

YeCKUE OCHOBBI MApKETHH-
ra, 3JIEMEHTHI, KOHLIETILUHY,
1enu, GyHKIUN.
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- MpaBWIBHO HCIIOJIb3YET
METOJIbI U TTPUHIIHITHI

MapKETHHTa.
Pa3znen 2 Mapketunrosas [IK-1 3ananus 2.1-2.14 - AQHAIM3UPYET BHEUIHIOIO
cucTema MpeapusTus. U BHYTPEHHIOIO Cpey

MPEANPUATHS.

- NPUMEHSET UHCTPYMEH-
ThI CETMEHTAIIUH, BEIOOpA
LIEJIEBBIX CErMEHTOB, TI03H-

[IMOHUPOBAHUSI.
Pazgen 3 Mapketunrosas TIK-1 3aganus 3.1-3.15 - UCTIOJIb3yeT UCTOYHHKHU
NEeSTENHOCTh TIPEITPHSI- uHpopmanuu u
THSL. METOJIbI MAPKETHHT OBBIX
HCCIICAOBAHUIA.

- TPHUMEHSET METOJIbI MC-
CJICZIOBAaHUS TTOBE/ICHUS T10-
TpEOUTEIICH.

- BJaJeeT HAaBBIKAMU HC-
CJIeZIOBaHMSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH

TPEIPUSTHSL.
Pazgen 4 Crpareruue- IK-1 3ananus 4.1-4.2 - BJIaJIC€T HaBBIKAMH TaK-
CKUI MapKETHHT THUYECKOTO U CTpaTeruye-

CKOT'O IJIAHUPOBAHUSI.
- paspabatrbIBaeT Mapke-
TUHTOBBIE CTPATETHH.

[IpomexxyTounas arrecra- IIK-1 Urorosslit TecT KonndecTBo BEpHBIX OTBETOB
Ut 00y4JaroUIXCs Ha UTOTOBBIN TECT K IK3aMEHY

2 MeToauyeckne MaTepHuaJIbl, ONpeiesolue Npouea1ypbl OlleHUBAHUS 3HAHMUIA,
YMEHHUI, HABBIKOB H (MJIH) ONBITA AeATeIbHOCTH, XapaAKTEePHU3yIOLIHe MPoLecc
(hopMupoOBaHUA KOMNETEHUH

MGTOI[I/ILIGCKI/IG MaTCpHraJibl, OMPEACIIAOIHNE TPOUCAYPbI OLICHUBAHUA 3HaHI/II71, YMeHHﬁ,
HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIIBHOCTH, NPCACTABIICHBI B BUIC TEXHOJIOTHYSCKOM KapTbl JUCLIH-

TUTHHBI (Tabnuia 3).

Tabnuna 3 — TexHonoruueckas Kkapra

HaumenoBanue
Cpoku IIxana oue- Kpurepun
OIIEHOYHOI'0
BBLINOJTHEHUS HUBAaHHA OLlCHMBaHUA
cpeacTBa
5 cemectp
Ilpomescymounan ammecmayusn 6 popme 3auém c oyeHkou
1 3amanns 1.1- 1.10 1-3 nenens 1 6amn*10= | 1 6amn — 3agaHKe BHIIIOIHEHO

10 6ammoB 0e3 omunooK;

0,5 6anna — gomyIieHa
ommoOKa;

0 Oayu10B — 3amaHHE BBIMIOJI-
HEHO HEBEPHO.

2 3amanns 2.1-2.14 3-5 Henens 1 6ammr*14= | 1 Gam1 — 3aaHu€e BBIIOJIHEHO
14 6amioB 0e3 ommnooK;

0,5 6anna — qomyIieHa
ommOKa;
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HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxku
BbINOJTHEHH S

IxaJuaa one-
HUBAHUSA

Kpurepun
OlleHHUBAHUS

0 0ayuIOB — 3aJaHUE BBIIOJ-
HEHO HEBEPHO.

3agadus 3.1-3.15

5-7 uenens

1 oan-
ma*15=
156aiu10B

1 6as1 — 3aaHue BBITOIHEHO
0e3 ommnooK;

0,5 6anna — qomymieHa
OIINOKa;

0 6aju10B — 3amaHKe BBIIOJI-
HEHO HEBEPHO.

Samauusg 4.1

7-12 uenens

& oan-
JI0B*1=§
0aJUIOB

8 0aJUIOB — 3aJaHU€E BEIIION-
HEHO 0€e3 OLIMOOK;

4 Gamna — AOIyIIeHa OIIUO-
Ka;

0 6aJu10B — 3aJaHKE BBIIOJI-
HEHO HEBEPHO.

3aganue 5.1

12-14 venens

3 bamna*1=
3 oayuta

3 Oajuta — 3aJaHU€E BLIIOJIHE-
HO 0e3 oInOOoK;

2 Gana — JoMyIleHa OIIno-
Ka;

0 6a/u10B — 3aJaHKE BBIIOJI-
HEHO HEBEPHO.

Texymuit KOHTPOJIb:

50 0amnoB

6

Hrorosrlii Tect

20 uemens

30 OauoB

26-30 OammoB - 91-100%
IIPaBWJIbHBIX OTBETOB — BBI-
COKMH ypoBeHb 3HaHuil. [1o-
ka3as ominuyHble 3YHbl B
paMKax yCBOEHHOIo yuel-
HOT'O MaTepuaa.

21-25 ©GamnoB - 71-90 %
IIPaBWIbHBIX OTBETOB — JI0-
CTaTOYHO BBICOKUH YpOBEHb
3Hanui. [lokazan xopomme
3YHsbl B paMKax yCBOEHHO-
ro yueOHOro MaTepuasa.
16-20 Gamna - 61-70% mnpa-
BUJIbHBIX OTBETOB — Cpe-
HUU ypoBeHb 3HaHUM. [1oka-
341  YOOBJIETBOPUTEIIBHBIE
3YHsbl B paMKax yCBOEHHO-
ro ydeOHOro marepuana.
IIpu oTBeTax Ha BONPOCHI
OBLJIO TOMYIIEHO MHOTO He-
TOYHOCTEH.

15 u menee OamoB - mpu
oTBeTe Ha o00a TeopeTuye-
CKHUX BoOIlpoca Oumiera cCTy-
JEHT IPOJEMOHCTPUPOBAI
HEIOCTAaTOYHBIN YPOBEHbB
3YHsl. Ilpu orBerax Ha Bo-
MpoCchl  OBUIO  JTOMYIIEHO
MHOKECTBO HEIPABHJIBHBIX
OTBETOB.

HUTOI'O:

80 damoB




HaumenoBanmue
Cpoxku HIkana oue- Kpurepun
OLICHOYHOI 0
BbIIIOJIHCHUS HUBAHUA OLICHUBAHM S
cpeacTBa

Kpurtepuu onieHKH pe3y/ibTaTOB 00y4eHHs 10 JUCHUILIMHE:

0 — 64 % oT MaKCUMaJIbHO BO3MOXKHOIM CyMMBI 0aJJIOB — «HEY/IOBJIETBOPUTEIHHOY» (HEJOCTa-
TOYHBII YPOBEHbB I IPOMEKYTOUHOM aTTeCTallH 110 AUCHUIUIHHE);

65 — 74 % oT MakCUMaJbHO BO3MOYKHOU CYMMBI OQJIJIOB — «yJOBJIETBOPUTEILHOY (IIOPOTOBBI
(MMHMMAJIBHBIN) YPOBEHbD);
75 — 84 % oT MaKCUMaJIbHO BO3MOXHON CYMMBI OaJlJIOB — «XOPOILOY» (CPEIHUIN YPOBEHbD);

85 — 100 % ot mMakcuManbHO BO3MOKHOH CyMMBbI 0ajIOB — «OTJIMYHOY» (BBICOKUH (MakKCH-
MaJIbHBIN) YPOBEHB)

3 TunoBble KOHTPOJIbHBIE 32/1aHUS WM HHbIE MATEPHAJIbl, HEOOX0AUMbIeE 1151
OlIeHKH 3HAHUI, YMeHM i, HABBIKOB M (MJIM) ONBITA JeSITeJIbLHOCTH, XapaKTepPH-
3yrolue npouecc (GopMHUpoOBaHUS KOMIIETEHIIUI B X0/1e OCBOEHHsI 00pa3oBa-

TeJIbHOM MPOrpaMMBblI

3.1 3aganus 11 TeKyLero KOHTPOJIsl yCIeBaeMOCTH

Pa3nea 1 TeopeTnyeckne 0CHOBbI MApPKETHHIA.

3ananue 1.1 [IpuBenure B COOTBETCTBUE CTOJIOIBI

No | Tepmun Onpenenenue
1 | MapkeTHHr 310 A | uccienoBaHuie pbIHKA
2 | llossBneHne MapKeTUHTA CBSI3aHO b JKeJaHue TOoTpeduTeNnss NpUuoOpecTH TOBap,
HOJKpEIJICHHOE (PHHAHCOBOM BO3MOYKHOCTBIO.
3 | MapkeTuHr 3apoauics B B | usmenenue cmnpoca moja BO3ACHCTBUEM H3Me-
HEHMsI [IeHa
4 | TepMuH MapKEeTUHT O3HAYAET I" | ToBap-1ieHa-pacnpeielIeHHe-IPOIBUKEHHIE
5 | [lorpeOHOCTH 3TO Jl | uccnenoBanue, aHaJlu3 U HM3y4YeHUE NOTpeOu-
Teled ¥ NPOAYKIIMH KOMIIAHUHU
6 | Copoc ato E | pa3paboTka HOBBIX YCIIyT MM TOBapOB KOMIIa-
HUH
7 Koukypeniius ObiBaeT E aHanu3, OLIEHKA W MPOTHO3WPOBAHHE COCTOS-
HUS M Pa3BUTHS PHIHKOB
8 | DmactuvHOCTH cipoca ATO K | aHanM3 KOHKYpEHTOB
9 | DracTUYHOCTD MPEIOKEHHS 3TO 3 ¢ 00oCTpeHHeM KOHKYpPEHIIMH TOBapOIpPOM3-
BOJIHUTEICH
10 | IlepekpécTHast 3MaCTUYHOCTh N | ocTpas HEOOXOIUMOCTh B 4eM-TH00
11 | Konuenuus 4P mapkerunra Bkito- | K | ieHOBas U He LieHOBast
qaeT
12 | K rno6anpHBIM 3a7adyaM MapkeTuH- | JI | n3MeHeHHe TpeayioKeHHus O] BO3JIEHCTBHEM
ra OTHOCSTCS: V3MEHEHUS LIEHBI
13 | Konnermus 4C mapkeTHHTra BKIIO- | M | pa3paboTka TOBapHOTO aCCOPTHMEHTA
qaeT
H | CIIA
O | 5TO WM3MeHeHHe cIpoca Ha ToBap A MOJ BO3-
JIeICTBUEM M3MEHEHMSI 1IeHa Ha ToBap b
II | ymeHue © HCKYCCTBO TpaHC()OPMHUPOBATH
HYX/bl U 3alpochl MoTpeduTeneil B KOHKpeT-
HbIE€ TOBAapbl U YCIyTH
P | pa3paboTka 11IeHOBOI MOJUTHKH (PUPMBI




16

@)

y4acTH€ B CO3/IaHUU CTPATErM4YeCcKOro IUIaHa
KOMITQHHH, a TAaK)KE TAKTUYCCKUX JTECHCTBUI

I{ena-noTpeOHOCTH-Y100CTBO-KOMMYHHUKAIIUH

peanu3anys IPOIYKIIMU U YCIYT KOMIIAHUU

KOMMYHI/IKaI_[I/II/I MAapKCTUHI'a

)<

MOCTHPOJAKHOC 06C.Hy>KI/IBaHI/Ie

3aganue 1.2. YcTaHOBUTE COOTBETCTBUE MEKIY NMPUHIIMIIAMH MApKETHHTa M UX
OCHOBHBIM COZICPYKAHHEM.
/o [TpuHIHm n/m OcHOBHOE COJIEpIKaHKE

1 | marketing management — IUIAHUPOBAHME, TIOCTPOCHUE PA3IMYHBIX MapKe-
TUHIOBBIX [IPOrPaMM, J0JT0-, CPEIHE- U KPaTKO-
CPOYHOE INIAHUPOBAHNUE MAPKETUHIOBOM Jiesl-
TEJbHOCTH;

2 | governing of market — IPOJBIKEHUE TOBAPOB | YCIIYT, JIF00ast popma
COOOIIIEHHH, UCTIOb3yeMast sk HHGOPMHUpPOBa-
HMH:, Y6€)KI[6HI/I$[ WJIM HAITOMUWHAHHKA O TOBapax,
yCJIyrax, TOproBoil Mapke u T.11.;

3 | segmentation — CEerMEHTAIMs PhIHKA, IIOMCK HanOoJIee BayKHBIX
PBIHOYHBIX CErMEHTOB U MPEIJIOKEHHE TOBAPOB
IUISl HUX;

4 | adaptation — ru0Koe pearnpoBaHue Ha TPEOOBaHMS AKTHBHO-
r'0 M NOTEHIHAIBHOTO CIPOCa;

5 | innovation — MHHOBAIIWS, CO3/IaHE HOBOT'O TOBApa;

6 | marketing research - "rmobanpHOE" yIpaBlieHHe MapKETHHIOM, 00Y-

claBiuBaroniee "0CHOBHOH X0/ COOBITUH" B es-
TEJILHOCTH (DUPMBI,

7 | planning — TeKyIlee YIpaBJIeHHEe MapKeTHHTOM, TOHUMae-
MO€ KaK pelIeHre TeKyIINX 3aa4 Mo TOCTHKe-
HUIO JKENaeMBIX IIeJIeH;

8 | promotion — MCCIIeIOBaHNE PhIHKA, D)KOHOMUYECKOW KOHB-
FOKTYPBI ¥ TIPOU3BOICTBEHHO-COBITOBBIX BO3MOXK-
HOCTE MpeanpusITHs;

3a/1a}me 1.3 YcraHOBUTE COOTBETCTBHE MCKIAY (I)YHKLII/IHMI/I MapKETHHIa 1 UX OC-
HOBHBIM COACPIKAHUCM.

/1 [Tpunnun /o OCHOBHOE COJIEpIKaHHE

1 | Ananutnueckas QyHKIUSA OpraHu3alys Mpor3BOCTBa HOBOTO TOBapa, Op-
raHu3aIus CHaOXKEeHUs, yIIpaBiIeHUE TIPOU3BOI-
CTBEHHBIM KauecTBOM. [IpoaykToBO-
IIPOM3BOJICTBEHHAS] (PYHKIINS MAPKETHHTA - 3TO
CO3/1aHUE HOBBIX TOBApPOB, KOTOPbIE OBl Hanboee
COOTBETCTBOBAJIM TPEOOBAHUIM MOTPEOUTENEH.
MapkeTHHT BO3/1€HCTBYET Ha IPOU3BOJICTBO,
ObITasICh CACIATh €TI0 JOCTATOYHO FI/I6KI/IM,
CHOCOOHBIM MPOU3BOUTH KOHKYPEHTOCIIOCOOHbIE
TOBAapPbI, COOTBCTCTBYIOIINUE TEXHUKO-
HKOHOMHYECKUM MapaMeTpaM, U C OTHOCUTEIbHO
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HU3KHMU U3ICPKKAMMU,

2 | IIpousBoxacTBeHHast PyHK-

s

MpescTaBisieT co00i opraHu3anus cTparernie-
CKOI'0 U OIIEPaTUBHOTO IUIAHUPOBAHUS U KOH-
TpoJIst, THPOPMALITMOHHOE OOECTIEYeHHE yIpaBie-
HUS, KOMMYHUKaTuBHasA QyHKIus. OyHKIMA
YIPABJICHUS U KOHTPOJIA [Ipa3yMEBAET
YCTaHOBJIECHUE MaKCHUMAJIbHO BO3MOKHOMN
IJIAHOMEPHOCTH U MPONOPLUHUOHAIILHOCTH B
JESITEIbHOCTH MPEANPUATHS, 0COOEHHO B paMKax
€ro JIOJITOCPOYHBIX CTparernyeckux ueneu. [pu
9TOM IJIaBHas yIpaBJIeHUYECKas 3a/1a4ya
PYKOBOJICTBA MPEANPUSATUSI COCTOUT B TOM, YTOOBI
YMEHBIIUTh CTENEHb HEONPENEIEHHOCTH U PUCKa
B XO34lCTBEHHOM JIEATETLHOCTH U 00ECIEYUTh
KOHIEHTPAIUIO pecypca Ha BEIOPaHHBIX
MIPUOPUTETHBIX HAMPABJICHUSX.

3 | CObITOBast pyHKIMSA

OpraHHU3aIs CUCTEMbI TOBAPOABUKECHHUS; Opra-
HU3AIMsI CEPBHCA, OPTaHU3ALNs CHCTEMBI (POPMHU-
pPOBaHMsI CIIPOCa U CTUMYJIHPOBaHUS cObITa, hop-
MHUPOBaHNE TOBAPHOM U LIEHOBOW MOJUTHKHU. DTa
GyHKIMS MapKeTHHTa BKJIIOYaeT B ceOst Bce TO,
YTO MPOUCXOAUT C TOBAPAMH B IPOMEKYTKE
BPEMEHH I10CJIE €r0 MPOU3BOCTBA U 0 Havasa
notpebsieHus. Cuctema TOBapOABUKEHHUS
obecrieunBacT MPEANPHUATHIO (U TOTPEOUTETIO)
CO3/IaHME TAKUX YCIIOBUM, YTOOBI TOBAp OBLI TaM,
IJie OH HY)KEH, B TO BpeMsi, KOTJla OH HYKEH, B
TeX KOJIMYECTBAX, B KOTOPHIX OH BOCTPEOOBaH, U
TOT0 Ka4ecTBa (COXPAaHHOCTh BO BpeMs
TPAHCHOPTHPOBKH ), HA KOTOPOE PACCUUTHIBACT
noTpeOuTeNh

4 | ®yHKUMA yIpaBICHUS U

KOHTPOJIA

IPEJCTaBIsAeT COOON U3yUEHHE U OLIEHKA
BHEIIIHEH (B NEpBYIO o4epeib PHIHOYHOI) U
BHYTpEHHeH cpezbl GupMbl. AHATUTHYECKas
(GyHKILMS MapKeTHHTa - 3TO U3y4eHHE PbIHKA KaK
TaKOBOI'0, U3y4E€HUE NOTpeOUTENEH, U3ydeHne
(buUpMeHHOH! CTPYKTYpBI, U3y4eHHE TOBAPOB, aHa-
JIM3 BHYTPEHHEHN CpeNibl IPENNPUATHSL.

3ananme 1.4 K xakoil QyHKIIMM MapKETHHIa OTHOCUTCS CJEIYIOIUE MEPOIIPUATHUS?

Meponpusarus DyHKIMSI MAPKETUHTa
AHanuTnye- [IpousBona- Pacnipenenu- VYpasnenus u
cKast CTBEHHAs TEJIbHO- KOHTPOJIA
cObITOBAs
Hccnenosanme

BHEIIHEN CPEJIbl
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IPEANPUITHS

Pexnama

AHnanu3 ¢puHaH-
COBOTO TTOJIOKE-
HUS TIPEPHUS-
THUS

[InanupoBanue
MapKETUHTa

Hccnenosanne
PBIHKA

Cermenranus
pBIHKA

Uccnenosanue
MPOJIyKTa / yCIIy-
'

Opranuzanus
IPOM3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBHXKCHHS

Hccnenosanne
noTpeOHOCTEN

AHanu3 KOHKY-
PEHTOB

VYnpasnenue Ka-
4eCTBOM TOBapa

KoHTpoub

Opranuzanus
MIPOU3BOJICTBA
HOBBIX TOBAPOB H
HOBBIX TEXHOJIIO-
TUi

Crumynuposa-
Hue cObITa

3aganue 1.5 K xakoil KoOHIIENIINY MapKeTHUHTa Bbl OTHECETE (PUPMBI, KaskJasi U3 KOTOPBIX
IIPUIEP’)KUBAETCS OJHOTO U3 CIEAYIOIIUX JIEBU30B:

1) MBI IPOM3BOAMM aBTOMOOWIIN, KOTOPBIC TIPE/IIaraeM 1o JOCTYITHBIM IICHaM;

2) MBI IIpe/TaraeM 4achl, KOTOPBIC MOJIYYHIIN 30J0ThIe Meanu Ha JIeHnuurckoi sspmap-
Ke€;

3) MBI HE TOJIBKO HPOJAaeM aBTOMOOWJIM IO KaTajoraM, HO M JIOCTABJISEM UX K MECTY
TpeOOBaHUS MOKYIATENs;

4) MBI IPEOCTABISIEM HALIMM KIIMEHTaM HaJIeXky U IIaHC;

5) MBI COOpyXaeM IEKTPOCTAHIIUU C YCTAHOBKOW ra30-, BOJOOYHUCTUTEILHBIX CUCTEM U
XPAaHMJIMIL U1 OTXOJI0B TOILIUBA;

6) MBI IPOM3BOIUM IKOJIOTHUECKH YHCThIC IPOIYKThI MUTAHMUS, KOTOPBIC MPE/JIaracm 1o
JIOCTYIHBIM II€HAM;

7) MBI IpeIaraeM BHHA, KOTOPBIE TIOTYYHIIM 30JI0Thie Menanu Ha [lapmxkckoit, JlonmgoH-
CKOH M JIpYr'uX sipMapKax;

8) MBI cTporM 0€30TXOHBIN 3aBOJ 10 MepepaboTKe HEPTEMPOAYKTOB C YIETOM MIPHPO-
JIOOXPaHHBIX TEXHOJIOTUH;
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9) MBI TIpeIaraeM Bech CIIEKTP YCIIYT MOKYIATEN0 HAIIero 000pYAOBaHuUs, KJIMEHT JIJIs

HAaC — HaIll JOXOJ U HaJIeKa;

10) MBI HE TOJBKO MPOJAEM MEPCOHATBHBIC KOMITBIOTEPBI, HO M yCTaHaBIUBaeM, 00yJa-
€M U IIOMOTaeM B O0CITYKUBAaHUU.

3apanue 1.6 Hapenure nmopsiiok B Tabiuie.

ITepuon Kounenmnus I'naBHas nenn OcHOBHOU Conepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTunr [Ipon3BOXKy TO, 4TO yJI0- | ATPECCHBHOE [ToTpebOurenu
B3aUMOOT- BIICTBOPSICT TOTpeOUTE- | MPOABIKECHUE KyosIT TO, 4YTO
HOILICHUH nei, JIucTpuOBIOTOPOB, JOCTYITHO 1o
MIaPTHEPOB 110 OU3HECY LIEHE
1920 -1930 | Tpagummon- | I[Ipow3Boxy 1O, uTo | KauectBo ToBapa | [lorpeburenu
HOTO MapKe- | Hy)KHO IOTpPEOUTENo ¢ KyosIT TO, 4YTO
TUHTA ydyeToM TpeboBaHuUi 00- Jay4iiee MO Ka-
IeCTBa YECTBY
1930 - 1950 | IIpousBoa- [Ipon3Boxy TO, uTO | Opuentauusa Ha | Kpuzuc sKoHO-
CTBEHHAsI HY’KHO MOTPEOUTENIO puObLIb MUKH
1960 — 1980 | CoOnrToBas PazButue cObiTOBOM ceTn | MeTtoapl  MHTE- | Y IOBIECTBOPCHHUE
rpallii W CeTe- | Hy)KJ U IMOTped-
BOT'O aHAIN3a HOCTEH
1980 — 1995 | ToBaphas [IpouzBoacTBO kaye- | MccrnenoBanue YcnoBust coepe-
CTBEHHBIX MPOJTYKTOB noTpeduTens YKEHHS PECypCOB
1995 — o Commansao- | IIpousBoxy To, uTo Mory | HccrnenoBanue Lenenanpas-
HACT. STHUYECKOTO COLIMANIBHBIX U | JIGHHOE  CO3J1a-
MapKeTHHTa OKOJIOTHYECKUX | HUE U TOIJIep-
MOCTEACTBHIMA KaHUEe WU JOJrO-
CPOYHBIX CBSI3€M

3ananue 1.7 O3HaKOMbTECH C OITMCAHHOMN CUTYallUEH.

Keiic-curyannsa «MapKkeTHHT B3aMMOOTHOIICHHID

Kaxnomy nocerurento, npuuieneMy B opuc Typuctckoil pupmsl «Co3Be3iue», Bpy-
yaeTcs OTKpbITKa ¢ (hoTorpaduei coOTpyJHUKOB, MOANUCH O] KOTOpo# rinacut: «Mbl Bac BHU-
MaTeJIbHO cilylaeM. OTo Oec IIaTHOe MUChbMO, aJIpeCOBaHHOE TUPEKTOpY GupMbl r-HYy IlaBnoBy
O.N.» Ha oGpaTHOIf CTOPOHE OTKPBHITKM MOCETUTENb uynuTaeT: «Mbl Omarogapum Bac 3a To, uTo
Bbl ob6parunucs k HaMm. Beap nMeHHO Onaroaapsi HalllMM KJIMEHTaM Mbl CTaIM OJHHUM U3 JIHJie-
POB TYpPHUCTCKOTO pbIHKA. /[ TOro ytoOBbl COXpaHUTHh 3a COOOM MO3MLMH, HAM HEOO0XOIUMO
3HaTh, YTO MBI JIeJIaeM HenpaBUIbHO. [Ipeanoskenns n 3aMeyaHusi OTHOCUTEIbHO 00CTyKUBaHUS
norpeduTenei, KaKUMHU Obl HE3HAUYUTENILHBIMU OHU HU OBbUIM, MBI IIPUMEM C OJIarofapHOCTBIO.
Kaxxnoe u3 Hux Oyaer BHUMATENbHO paccMoTpeHo r-HoM [laBinoBeiM O. H.».

1.  Kakue uenu npecnenyer pupma «Co3Be3ane», UCMOIb3Ys TAKOH IpueM paboTh ¢
nocerutensiMu? Ilouemy (axTop ynoBIETBOPEHHOCTH WJIM HEYJIOBIETBOPEHHOCTH KIIMEHTA WT-
paer Takyo OOJbIIYIO pOJIb B TYpUCTCKOM Ou3Hece? OTBET apryMeHTHpYWTe, IpUBEIUTE MOJ-
TBEP>KJIAIOLIME IPUMEPBI U PE3YJIbTaThl OMYOIMKOBAHHBIX B JIUTEpAType HUCCIEA0BaHUM.

2. Typucrckue mpeanpusiTHs, OpUCHTUPOBAHHBIE HA MOTPEOUTENs, CTapaloTCs yI0-
BJIETBOPSATH €r0 B OOJbILEH Mepe, YeM KOHKYPEHTBI, HO HE CTPeMSTCS JOOUTHCS MaKCUMAalIbHO
BO3MOKHOT'O YPOBHS yJIOBIETBOpeHuUs motpedurens. Kak Bbl tymaete, nouemy? Coryiacyercs 11
ATO C KOHIIENIMEH MapKeTuHra?

3. Tlokaxute pa3nuuus MeXIy OpUEHTalMel Ha PbIHOK, OpHEHTAIMel Ha MpOoaaxH
U OpUEHTalllel Ha ToBap, 0OpaTHUB BHUMaHHE Ha CJIEACTBUS BbIOOpA Ka)XIOW OpUEHTAIMU AJis
TyphUPMBI U Ha POJIb CITY>KObI MapKETHHTA.

4.  Ilpoananusupyiite npodeccuoHalbHble MapKETHUHIOBbIE TEPMHUHBI, HCIOJb3Ye-
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MBbI€ B JIEATEIBHOCTU TYpPUCTHYECKOro Ipeanpusarus. Mccienyiite CylHOCTh MAapKETUHIOBOU
JEATEIIBHOCTH TYPUCTUYECKOTO IIPEIITPHUATHS.

5. OxapakTepu3yilTe OCHOBHBIE COBPEMEHHBbIE TEHACHLIMU Pa3BUTHS MHUPOBOH H
POCCUICKON MHAYCTpuU TypusMa. lIpoananusupyiite nepcneKTUBHbIE MAPKETUHIOBBIE TEHICH-
LMY Pa3BUTH MUPOBOU U POCCUMCKON MHIYCTPUM TYPHU3MA.

6. CocraBbTe «KapbepHYIO JIECTHUILY» CIIEHUATUCTA TYpP(HUPMBI KOHKPETHOIO TYpH-
CTUYECKOTO IIPEANPUATHS.

KoHTpobHbIE BONIPOCH! K 3aJaHuI0 |

1. Kakue conmambHO-?KOHOMHUYECKHE IMPEINOCHUIKA U YCIOBHS HEOOXOIMMBI IS
3¢ ($EeKTUBHOIO UCIIONB30BaHUS MAPKETUHIA B pa00OTE COBPEMEHHBIX TYPIPEANPUATHIA?

2.  Kaxosa cymHocTh MapkeTHHIa B Typusme? B uém 3akirouaercs cuenuduka map-
KETUHra U MpoJaXk B MHAYCTpuu Typusma? Urto olIiero Mexay MapKeTHHIOM U IpojAaXaMu U
4yeM OHM OTiIMyaroTcsa? Yem ornpenenseTcst 3HaueHne MapKeTHUHIa B MHAYCTPUU Typu3Mma?

3. B uem cymHocTh COIMANBHO-ITUYECKOIO MAPKETUHTA B TypU3Me?

4. B xakux ciydasx IenecooOpa3sHO NPUMEHSTh KOHIENIUI0 WHTEHCU(UKAIIH
KOMMEPYECKHUX YCUIIUU B Typu3Me?

5. B uem cocrout 3a1a4a 1€ATE€IbHOCTH COBPEMEHHBIX MEHEKEPOB 10 MAPKETUHTY
B chepe Typusma? Kak ctpources kapbepa crierainucra B MHIycTpuu tTypusma? Kakue npodec-
CHUOHAJIbHBIE HABbIKU UM HY>KHbI?

3aganue 1.8 Vcnons3ys koHuenuuio 4P, onummre 04HO U3 U3BECTHBIX BaM IIPEAIIPUs-
THUH.

3aganue 1.9 Ha npumepe npeanpusTysi, UCIIONB30BAHHOIO I BBIIOJHEHUS 3aJaHUs
1.8, onumure koHuenuuio mapkerunra 4C. Kpatko chopmynupyiite OCHOBHBIE Pa3jIdyus B
noaxonax 4P u 4C.

3aganue 1.10 Ha npumepe npeanpusTus, HCIOJIb30BaHHOTO AJIS BBIIIOJHEHUS 3aJaHUI
1.8 u 1.9, onumure konnenuuio mapkeruara 8P K.JIaBnoka. Kpatko chopmynupyiite oCHOBHBIE
paziuuus B nojaxonax 4P, 4C u 8P.

Pasznen 2 MapkeTHHIoBasi cucTeMa NnpeanpusiTHs.

3aganue 2.1 Brinmmre 31€eMEHTB MAPKETUHIOBOM CpEZibl OPraHU3alMK B ITYCThIE KIIET-
KM pUCYHKA.
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MAPKETHHIOBAA CPEDA NPEANPHATHA
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3aganue 2.2 Kax/plil ros ar00MTENN NyTEHIECTBUM B IPSIMOM CMBICIIE JIOMAIOT TOJIOBY B
HOUCKAaX MOPSI0YHON Typ(hUpPMBI, KOTOpasi HE IPOCTO AOBE3ET 0 MECTa Ha3HAYCHMs, HO U Clie-
JaeT OTJBIX MAKCHUMAaJIbHO MPHATHBIM, 0€33a00THBIM U 3anoMmuHawomuMmcs. [lepen Typucrom
Bech Mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO e, U3II00JIEHHOE MECTO BCEX
pycckux — Typuus. Kommanust Anexc Typ, OT3BIBBI 0 KOTOPOH MOXHO YBHJIETh Ha JII0O0OM (ho-
pyMme u caiiTe, 3aHUMaeTcsi obecrieueHMeM KOM(OPTHOro OTAbIXa BOT yxe 18 ser, orraunBas
HaBBIKU ¥ puoOpeTast OECIIEHHBIH OIIBIT.

JlononaHuTe mepedeHb (akTOpPOB BHEIIHEH cpelibl, JeHCTBYIOIUX Ha JaHHOE MpearpHsi-
tue. OueHuTe N0 KAKIOMY M3 (aKTOpOB BaXKHOCTH JUISl OTPACH; BIUSHUE Ha NPEIIPUSITHE;
HaIpPaBJIEHHOCTb BIUAHUSA. PaccunTaiiTe HHTErpanbHYIO OLICHKY U CAEIANTE BBIBOBI.

Tabmuma — McxoaHele TaHHEIE.

DaxkTOpbI BHEIIHEH Baxknocrs | Biusinue Ha op-| HamnpasiaeHHOCTH Crenennb
cpenbl s oTpacau | ranuzanuio (B) pausinus (C) BaJKHOCTH
(A) (4-B- Q)

1. ITangemus
COoVID-19

2.CHUXEHUE TEMIIOB
pocCTa OTpaciu mepeBo-
30K B Poccumn.

3.13MeHenue cTaBKku
pedrHAHCUPOBAHHSI.

4. VkecToueHHe HAJIO-
TOBOT'0O 3aKOHOIATENb-
CTBa.
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3aganue 2.3 K kakoMy BuAy MapKETUHTOBOW CPEJIbl OTHOCATCS CIIEIYIOIINUE HIEMEHTHI?

OnemMeHT Bun cpenpl
Buytpennsis Muxpo- Makpo-
cpena BHEUIHSASA BHEITHSS
cpena map- cpena map-
KETHHIa KETUHIa

IIpousBoauTeny TOBApOB aHAJIOTOB
Tpamuiun u 006pa3 KU3HU

3aKoH 0 3alIMTe MpaB MoTpeduTenen
YPpOBEHB POKIAEMOCTH

Hpecc-kon

OO6yueHue nepcoHasna
HopmaTuBHbIe 1 3aKOHOATEIIbHBIC
AKThI

CrpyKTypa noTpeOUTENbCKUX PACX0-
JIOB IOMOXO351CTB

Jlnunocth pykoBOAMTENS
TpancniopTHas KOMIIaHUs

Tenaep Ha MOCTaBKY KOMIIbIOTEPOB
JUTSL IPEPEKTYPHI

byxranrepus

MexayHapoiHasi MUTpanus
ITosiBNIEeHME HOBBIX TEXHOJIOTUI
3arpsi3HeHUE OKpY Karollel cpebl
MapKeTHUHIr0BOE areHTCTBO
Cpennuii pa3Mep HaYHCICHHBIX Me-
CAYHBIX NIEHCUI

UNCIIEHHOCTh HAaCeJIeHUs
PexnamHoe areHTcTBO

I'punnuc

Ckiag

Nudsms

JuctpubnroTop

bank

CMU

Keiic-3amauya 2.4 MapKeTUHT ¥ pbIHOYHBIE TO3UIUU KOMITAaHUU.

Komnanus Kodak Norge, npencrasurens amepukanckoir THK B Hopseruu, npenna-
raeT ToBapsl U yciyru noja mapkoil Kodak: pasnuunbie Bunbl goTorieHkHd, ¢oToodopyaoBa-
HUE, YCIIYTH IO MPOSIBICHUIO IJICHKH U NeYaTanuio potorpaduii.

Ha peiake ¢potonponykuuu ¢pupma 3anumaet 1o 50%, xora B 60-x rogax oHa Bia-
nena 90% peiHKa. ['1aBHBIE KOHKYPEHTHI, TOTECHUBIINE KOMIIAHUIO, — LIBEACKUE (DUPMBI, HA
o0 KoTopeix mpuxonutcs 30% pbeiHKa yCayr, mpeaocTaBiseMbix ¢oToatenbe. OmgHaKo
HauboJee CUIbHBIA KOHKYPEHT CEerofHs — 3To KoMmaHus Fuji, Ha 10110 KOTOPOH MPUXOIUTCS
OKOJIO TpeTH phIHKa doTonpoaykuuu. PykoBoactBo Kodak Norge cuuraer, 4To mpuunHON mMO-
TEpH MPEKHUX MO3ULIUNA HA PbIHKE OblIa HEJOCTATOYHO ObICTpas peaklus Ha W3MEHUBIIHECS
notpeOHocTH mokynateneil. Kak Fuji, Tak u Kodak Norge ycTymatoT pbIHOYHBIE MO3HMIIMH
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komnanuu Agfa B chepe GporoToBapoB st mpodeccrnoHanos.

UYro kacaercs LIEHOBOH KOHKYPEHLMH, 3/1€Ch BBIUIPHIBAIOT MECTHBIE HE-0O0JbIINE
(bupMBI, KOTOpBIE, MOJIB3YACh TEM, YTO LIEHBI Ha HOPBEKCKOM phIHKE Ha 15-20% BbIlIe, 4eM B
JIPYTUX €BPONEHCKUX CTpaHax, MPeAOCTaBISIOT OKYIaTeNsIM pa3Hble BUIbl CKUJIOK.

[To maHHBIM MapKETUHTOBBIX WCCIIEIOBaHHMA, CPEJHUI MOKYyMaTeab (OTOMPOAYKIUU
— 3T0 (HOTOMOOUTEND, HOKYNAOUUN 3TOT TOBAp B HEOOJIBLIMX Mara3uH4YMKax MpHU 3alpaBoy-
HBIX CTAHLUAX, B TOCTHHUYHBIX Mara3MHax ¥ BO BpPEeMsl MOCEIIEHUs PAa3IUYHBIX LEHTPOB pa3-
BieueHui. IIokynku fenarwTcs UMIYJIbCUBHO, UISl YAOBIETBOPEHUS TOJIBKO YTO BO3HMKILIETO
xenanus. PykoBomsimmii cocra Kodak Norge cunraer, 9ro mokynaresst He 0co00 HHTEpeCyeT
Mapka nokymnaemoro usgenus. Ilokynaercss ta ¢GoTonpoayKuus, KOTOPYIO MOYKHO Jerde U
osicTpee Bcero Kynuth. I[loaromy Kodak Norge crpeMuTcs MOIydUTh KaK MOKHO OOJIbIIIE Me-
CTa JUIs BBIKJIQJKU B Mara3uHax.

MapKeToi0ru MoApa3eNsioT MoKynaTeneil (oTOTOBapOB Ha POSHUYHBIX M ONTOBBIX,
a TaKXXe JUCTPUOBIOTOPOB.

Habmonenue 3a TeM, 4To NMpUOOpETaeT OTACIBHBIN MOKYIMAaTeNb, a€T BO3MOXHOCTh
BBIIIETUTH (poTomodureneit, pororpadoB-nonynpodhecCHOHAIOB B MPO(ECCHOHATIOB.

Kpome Toro, HeoOxoauMo O0ibIIOe BHHUMAaHHE YACNATH YAOBICTBOPEHHIO CIpOCa
JTUCTPUOBIOTOPOB, NMPSMOMY CHAOKEHUIO TUIIEPOB, 3aHATHIX pealu3aleil crennaan3upoBaH-
HOHM (DOTOMPOAYKIINY, a TAKKE CHAOKCHHUIO TUCTPUOBIOTOPOB Uepe3 MOCPEAHUKOB. B aToM 07T-
Homenuu no3unuu komnanuu Kodak cunwsnee, uem y Fuji, koTopast cOpIBaeT cBOIi TOBAp TOJIb-
KO Yepe3 AWIEPOB, PEATH3YIOINX CIICHHATH3UPOBAHHYIO (POTOMPOAYKITHIO.

Mapxketonoru u meHeaxkepsl Kodak Norge nins c6opa nHbopManuu o pbIHKE UCIOJ b-
3YIOT KaK BHYTPEHHHE, TaK ¥ BHEITHUE HCTOYHUKH.

OCHOBHOH akIIeHT B aHalM3€ BHEIIHEH MH(OpMalMU JeJIaeTCsl Ha BHISBJICHHE Bla-
nenbieB (HoToodopymoBaHus, 00pa3 KU3HU U CIIOCO0 0CYyra MOTCHIHAIBHBIX MOTPEeOUTENeH,
a He Ha TO, Kakue TpeOOBaHUs NMPEAbSBIAIOTCS HHANBUAYAIBHBIMH MTOKYNATEISIMH K POy K-
UH.

Bce xomnanuu, pabortaronue Ha pblHKE (OTOTOBAPOB, YOSKIEHBI, YTO KpOME Tpaau-
[IUOHHBIX PBIHOYHBIX HCCIIEIOBAaHUM, HEOOXOIUMO HAWTH CIOCOO 0O0JIee MOITHOTO BBISBICHHS
HOTPeOHOCTEH MOKyInarened W MX OTHOILIEHUS K TOProBile JaHHBIM TOBapoM. BakHo 3HaTh,
KakuM o0pa3oM MOKyIaTeiab BbIOMpaeT QOTO-MPONYKLHIO U Kakue (akTopbl BIMSIOT Ha €ro
BbIOOD, KaKoBa poiib (hoTorpaduu B )KU3HU MOKyHaTeNsl, YTO O3HAYaeT MOKYIKa JJis MOTpeOu-
TEeJISl U KaKOBbI €ro TpeboBaHus K 00ciyxuBaHuto. Heo0XxoauMbl uccie10BaHusi KOHKYPEHTOB,
4TOOBI MCNOJIB30BaTh UX MpEeuMyliecTBa. TOJBKO TOr/Aa MOBBICUTCS 3()PEKTUBHOCTH Mapke-
THHTOBBIX TPOTPaMM.

MeHeKepbl CUUTAIOT, YTO A 3(Q(EKTUBHOIO IUIAHUPOBAHUS MapKETHHTOBBIX HC-
CJICTIOBAHMIA CJIENYeT BBIIBUTH MPHOPHUTETHBIC HAIPABIICHUS, BHIOPATh COOTBETCTBYIOIIUE Me-
TO/bI cOOpa MH(pOPMaIMU, HAMETUTh YT MPAKTHYECKOI'0 MCIOJb30BAaHUS Pe3yIbTaTOB aHa-
au3a.

Bonpocs! u 3aganus

1. Kakue 00beKThI, METO/BI U TUIaH MAapKETHHTOBBIX HCCIIETOBAHUI BBl MOXKETE TIPEI-
JIOKUTh KOMITAHUU?

2. Kakue kputepun cermMeHTauu 1 crnocod BeIOOpa 11EIE€BOr0 CEerMeHTa 11eJ1€c00 0-
pa3HO KCIOJIb30BAaTh KOMIaHUH?

3. Kakue kanaibl cObITa SBISIOTCS OCHOBHBIMU Ha IaHHOM PBIHKE M KaKUM 00pa3om
KOMIIaHHs MOXKET OKa3bIBaTh Ha HUX BIMUSHUE?

4. KakoBbl KOHKYpeHTHbIE NTpeuMmyiectBa Kodak Norge u kak ux MOXKHO TPUMEHUTh
JUTSL TIO3UIIMOHUPOBAHUS €€ TIPEI0KEHU?

3ananmue 2.5 [IpuBegure B COOTBETCTBUE

Ienb Onucanue

[Touckossle (pa3- | [IpenycmarpuBaroT oTOOp U NPOBEPKY NMPABHIBHOCTH MPUHSTHIX PEIICHUH
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BEJIOYHBIC)
OnucarenbHble IIpenycmaTtpuBaroT NpOBEPKY TMIIOTE3bI O HAJIMYUU KaKOW-TO MPUYMHHO-
CJIEZICTBEHHOM CBSI3U
Kay3asibnble IIpenycMaTpuBarOT ONKMCAaHUE ONPEACIICHHBIX SIBICHUN
TecroBble [TpenycmarpuBator cOop HHpOpManuu Ui MPeIBApUTEIBHOW OLIEHKU
npoOJIeMbl, TOMOTaroIIell BbIpabOTaTh THIOTE3Y, I'€HEPUPOBAHUS HAEU
HOBOTI'O MPOJIyKTa
IIporHo3usie [IpenycmaTpuBaroT npeicka3anue COCTOSTHUS 00bEKTa B Oy IylieM

3aganue 2.6 OTBETHTE HA CIEAYIOUINE BOIPOCHI:
1. Yro Ttakoe moTpedbHOCTH?
2. Kak BO3HUKAIOT MOTPEOHOCTH y YeloBeKa?
3. KakuMm 06pazom MOXHO Ki1acCH(PUIIUPOBATH TOTPEOHOCTH?
4. Yewm noTpeOHOCTH YEIOBEKA, OTIUYACTCS OT MOTPEOHOCTH OpraHU3aIH?
3apanue 2.7 CooTHECUTE IPUHITUIIBI aHAJIM3A ITOBEICHUS ITOTPEOUTENeH C UX COIEp-

KaHUCM.

[Tpunimn

Coneprxanue

[Tpuniun remransTa (001as 3aKOHOMEPHOCTh
MHUPOBOCIPHUSTHUS).

Bcecerna BaKHO y4uTBHIBaTh, 4YTO MOTHBALUA
IPUOOPETEHUsI TOr0 WM MHOTO TOBapa HE BCe-

Ir7la OYEeBHIHA U JIEKUT Ha MIOBEPXHOCTH. YacTb
NPUYMH, Ha OCHOBE KOTOPBIX JIEHCTBUTEIBHO
coBeplIlaeTcs BbIOOpP, MOXKET ObITh HE ACHA JI0
KOHIIA Jaxe camomy mnorpedutento. Camast
OosblIast OMNOKa, KOTOPYIO MOYKHO JOIMYCTUTh
B pealln3aliy 3TOr0 NMPHHIKIIA BO BPEMsI UC-
CJIeZIOBaHUS — 3a/1aTh MPSIMOI BOIPOC «I10Ye-
My». JlaTb 0OBsICHEHHE COOCTBEHHONW MOTHBa-
IIUM [TOKYIATeIs Yallle BCero He B COCTOSIHUU

JInHaMHA4YeCKHIl IPUHLINIL.

3a KaXXIbIM TOBApOM CTOUT HUACA, KOTOpas Jin-
00 cOOTBETCTBYET 00pa3y morpedutens, a100
HECT. FJ'[aBHOG, HE MbITAaTBCA 3aXBATHTH PBIHOK
MOJHOCTBIO, TOTOMY YTO B IMIPOTHBHOM CITy4ae
KOMITaHHWsT OyIeT MpoJaBaTh OIpPEICICHHBIC
Ka4eCTBEHHBIE XapPAKTEPUCTHKH, a He uaero. U
torna (GOpMHUPOBAHKE JOSUIBHOCTH MMEHHO K
BaIllleMy MPOAYKTY HE TIPOU30MIET.

[TpuHIMI 00Pa3HOCTH U CUMBOJIU3MA

UYenoBeueckass MOTUBALIMSL HE SIBIISIETCS ITOCTO-
SSHHOW BenMMYuHOW. JIroOble KOHBIOHKTYpHBIE
W3MEHEHHUs CIOCOOHBI MOBJIEYh 3a COOO0M psif
HOCJEACTBUA M B MOTPEOUTETHCKOM IOBEJIE-
Huu. Hanpumep, B mepuoasl SKOHOMHUYECKON
CTarHaliu M KPU3HCOB JIOTUYHBIM OBLIO ObI
MPEATION0KHUTh, YTO JIFOJU MEPECTaHYT MOKY-
natb npeaMersl pockomu. OJHAKO MpPaKTHKa
ITOKA3bIBAET, YTO IICUXOJOTHYECKAS PEaKIMs
Jro/Iel C JOCTAaTKOM — OKPYXHTb ceOs mpe-
MEeTaMH POCKOIIH, YTOObI «OTTOPOAUTHCS» OT
SKOHOMHUYECKUX Heypsaul. IMEHHO mo3Tomy
HE0OXOIMMO CIIEUTH 3a HACTPOEHUSIMU U pe-
aKIUAMU TOTPEeOUTENss Ha MPOSBICHUS PBI-
HOYHOW aKTUBHOCTH.
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[Tpuntumn «aiicoepray

To ecTh ecinu Mbl XOTUM TOHATh, KAaKOW MPO-
JTYKT HEOOXOJIUM YEIIOBEKY, MBI JOJIKHBI BOC-
CO371aTh KapTUHY NMPUMEHEHHUs ATOr0 TOBapa.
Korga mbl mpogaemM KyXOHHbIE TPUHAIIIEKHO-
CTH, HY)KHO MpOaHaJIM3UPOBaTh 00pa3 JOObIYH
MPOJIYKTOB THUTAHMS, CIOCOOBI MX MPUTOTOB-
JICHUS, MBI JOJKHBI MIPEJICTABUTh, KAKOW TOBApP
Oyzaet HauOosee yaoOHBIN AJIs UCTIONB30BaAHUS

3ananue 2.8 CooTHECHTE 3aKOHBI TTOBEJACHUS MTOTPEOUTENCH C UX COACPIKAHUEM.

3akoH

Coneprxanue

B3aumuebiii oOMeH

3Has 1Ipo 3TOT 3aKOH, BBl MOYKETE CHU3UTh OT-
TOK KJIMEHTOB. [Iponomkaiite pagoBaTs JIIOACH
MaJICHbKUMHU 110/1apKaMH U TIOMHUTE — YeM
CUJIbHEE KJIMEHT YyBCTBYET 3TO Iiepe]] OpeH-
JIOM, TEM CJIO’)KHEE MY pa3opBaTh OTHOILEHMUSL.

O0s3aTenscTBa

[TomHMTE 00 TOM 3aKOHE IPU MPOJBUKEHUU
OJora WM JeHauHra. YuraTeau UM noceTu-
TEJI1 HAMHOT'O YBEPEHHEE BBINOJIHAIOT LEJIEBOE
JeiicTBUe, KOT/la BUAT YUCIIO BAlIUX HOJIHC-
YUKOB B COLUAJIbHBIX CETSAX U KOJIMYECTBO JIO-
JIeH, y’Ke 3aroJIHUBIIUX (opMy.

ABTOpHUTET

DTOT 3aKOH YPE3BBIUAHHO BaXKEH JIJIS TIPOIBU-
skeHust Opena. Mimeiite B Buay: 4ToObI OBITH
«.....», HEODS3aTEIHLHO Ka3aThCS «XOPOIITUM)).
MapkeTuHroBas crpaTerusi OpeHjia BIOJIHE
MOJKET ObITh HAIIOPUCTOM U arpecCUBHON —
IIPH YCIIOBUH, YTO 3TO HPABUTCS BallleH 1iere-
BOU ayJIUTOPHH.

COL[I/IaJIbHBIe JA0Ka3aTcJIbCTBa

[Tono6Has TakTHKa OYE€Hb XOpOIIa MPU Opra-
HHU3alMU 3arojIOBKOB JIEHANHIOB U emails. Bam
HE00X0IUMO MOAHATH poAaxku ouneros? To-
r/1a OTIPaBbTE MOANMKMCUYUKAM HATOMUHAHUE O
TOM, YTO MEPOIIPUATHE MTPONIET Uepe3 He-
CKOJIBKO JHEH, U CBOOOJHBIX MECT IMOYTH HE
OCTaJIOCh.

Cumnarus

DTOT NPUHIUIT BAXXHO UMETH B BULY NPHU pa3-
paboTke MapKETHHTOBOM CTPAaTEeruy — OHA
JOJKHA OBITH HAJIEKHOW M KOMIJIEKCHOM, BEb
OOBIYHOM KOHTEKCTHOM peKIIaMBbl 3/1€Ch HEI0-
CTaTOYHO.

Hedunur

[ToBBICHTH aBTOPUTET CBOETO KOHTEHTA J10-
BOJIBHO TIPOCTO: JJOCTaTOYHO pa3MeliaTh WH-
dbopmariuio 06 aBTOpax psAIOM C UX CTaThSIMH,
ANEKTPOHHBIMU KHUTAMH, BUJICOYPOKAMU WITH
O(l)I/II_II/IaJ'IBHI)IMI/I JOKYMCHTAaMM.

Wnro3us HOBU3HEL

CrenaiiTe KIMEHTY OJApOK — TakK BbI 3aCily-
KHUTE €ro JOSIbHOCTb, YTO MPUBEET K JI0JITO-
BPEMEHHOMY COTPYAHHUYECTBY.

D¢ heKT 10CIOBHOCTH

“Cxanepam’” OyJeT Jierdye OpUueHTUPOBATHCA,
€CIIM BbI CTPYITIIUPYETE 3aMKCH B OJI0Te 1O Te-
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MaM, a Ha JIeHauHTe 1o Oyieram. Kpome To-
ro, B TEKCTE€ OYCHb MOJIE3HO UCII0Ib30BaTh
pasIMYHBIC CIIMCKHU, TAOJIUIIBI, JHATPAMMBI H T.
II. DTO HE TOJBKO MOBLICUT YUTAOEIHLHOCTH Ma-
TEpPUAJIOB, HO U OCTaBUT CBOCOOPA3HBIE «SIKO-
psD» B IAMSTU TOCETUTENIEH.

['pynmupoBanue CoBpemeHHast ayuTopusi 0oJiee TpedoBaTeb-
Ha K 3aroJIOBKaM, KOTOPBIE HE TOJILKO MIPUBIIC-
KaloT BHUMaHUE, HO U TIEPEIaloT COCPIKAHNE
MaTepHala B HeCKOJIbKUX cioBax. U3 aToro
CJIEIyeT, YTO 3aroJIOBKH JIOJKHBI «BPE3aThCs B
aMsTh» U JaBaTh 00IIee MPEICTABICHUE O
cratbe uim oddepe.

3aganue 2.9

1 JaiiTe XapakTepUCTUKY UCTOYHUKOB MH(POPMAIMH O PbIHKE KOHKPETHOT'O MPOIYK-
Ta WM YCIIYTU Ha Bail BbIOOp. [lepeuncnuTe BHENIHNE M BHYTPEHHUE UCTOUHUKU MH(OpMa-
. HazoBure MeToabl cOopa nepBUYHON MH(POPMALIUK IS TPOBEICHUST MAPKETHHT OBBIX
Hccaea0BaHui B BEIOpaHHOU cdepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHs NOTEHIMAIbHBIX KIIMEHTOB C LEJIbIO OLIEHKU
KayecTBa NPOAYKIUH UM YCIYT U BbISIBICHUS HEOCTATKOB AEATEIbHOCTU PeaIbHOM KoMIa-
HuM ropoga Komcomonsck-Ha-Amype. HazoBure THIbI 1 (hopMaThl BOIIPOCOB B aHKETE.

3. Ilo MeToanuyecKUM yKa3zaHUSIM U3Y4YUTE PEKOMEHAIUU U NIpaBuiia, KOTOpPbIE HE0O-
XOZMMO COOJIOAATh PH (POPMYIMPOBKE BOTIPOCOB | pa3padboTke aHkeThl. OOOCHYITE 11eIe-
cO000Pa3HOCTh BKJIIOUEHMS ITPEUIOKEHHBIX BAMU BOIIPOCOB B AHKETY:

e He 3a0bL11 71U BBl BKJIFOUNUTH B aHKETY BApUAHTBI OTBETOB Ha Borpockl? Ilomoraer
JIM OTBET Ha Ka)K/IbIi U3 IMOCTaBJIEHHBIX BaMU BOIIPOCOB JJOCTUYb L€ 00CIeJ0BaHUs?

e SBisiercs 1 GOpMyNIHPOBKA BOMPOCOB KPATKOM U SICHOM?

e He conepxarcs 11 B GOpMYIMPOBKaX CJIOBA, TEPMUHBI, KOTOPbIE MOTYT OBITH He-
noHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE HCKaXkasi CMbIcia Borpoca?

e CoOro/ieH U MPUHIIMIT PACTIOI0KEHUS BOIPOCOB OT MPOCTHIX K C10KHbIM? Co-
OJII07IeHA JIN JIOTUYeCcKask MOCIeI0BATeIbHOCTD?

e He BBI3BIBAIOT JIU BONPOCHI OTPULIATEIBHBIX SMOLMI Y pecrionieHToB? He 3aneBa-
IOT JIM OHHU JOCTOMHCTBA YeaoBeKa?

4. Onpenenute colManbHO-IeMOrpaduuecKue JaHHbIe PECIIOHIEHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaThl NpeacTaBbTe NEPE ayIUTOPUEH.
KoHTpoJsbHBIE BONIPOCHI K 32JaHHIO:

1. Jlng yero HE0OOXOAMMO HCCIIEI0OBAaHNE PbIHKA ITPU pa3paboTKe KOMILIEKCa MapKe-
TUHTA IPEANPUATHSA?

2. IlepeuncnuTe OCHOBHBIE ATAITBI IPOBEACHUST MApPKETHHTOBBIX HcclieoBaHuil. Ka-
KHe (aKTOpbl YCHEIIHOTO MapKETHHTOBOIO UCCIIeI0BaHUs Bbl MOKkeTe BBIIEIHTb.

3. B ueM oTiimume nmepBUYHON M BTOPUIHON HHPOpPMALTUHU?

4. Ha3zoBuTe MeTO/bI aHANN3a HH(POPMAIIUHU, IPUMEHSIEMbIE B MAPKETHUHTE.

3ananue 2.10 AHanu3 ppIHOYHON KOHKYPEHIIMH MTPEIPUATHS
1. IIpencraBbTe cebe, 4TO BbI — pyKOBOJAUTENb KpyNHOM Kommanuu. K Bam oOpariaet-
cs ¢ Ipocb00ii 0 TPYAOYCTPOHCTBE MOJIOIast KEHILMHA, KOTOpas JJIUTeIbHOE BpeMs paboTana
MeHeKepoM Balero Oimkaiiiero KoHkypeHTa. OHa roToBa ¢ pajlocThlO paccka3aTh BaM BCe
0 IJIaHaX KOHKypeHTa. Bamm neiictBus?
2. Bbl y3HAIH, 9TO KOHKYPEHT pa3padoTall HOBBIA MIPOAYKT, KOTOPBIN 0€3yCI0OBHO, 0Y-
JIET NOJIB30BAThCS CIIPOCOM Ha pbIHKE. KOHKYPEHT ycTpanBaeT MPe3eHTALUI0 ATOr0 IPOAYKTa




27

B Y3KOM KPYT'y BO BpeMsi 00YJaroIIero CeMrUHapa JUisi CBOMX KOHTpareHToB. Bam qocratouno
JIETKO TOCJIaTh Ha 3TOT CEMUHAP «CBOETO» UeoBeKka. Bamm neiictus?
3. Moxenupyem peakiuio KOHKYpeHTOB. J{iist onpeneneHus 3 PeKTUBHON MapKETHUHT -
BOH CTpaTeruu npeanpusTie J0HKHO U3ydaTh CBOMX KOHKypeHToB. Heobxonumo pazOupars-
Csl B X CTPATETrHH, IENSIX, CHIIBHBIX U CIIA0BIX CTOPOHAX, YMETh MPEAYTaIbIBATh PEAKIIUIO U
NEeNCTBUS, IPEANPUHUMAEMbIC IPYTUMU YYACTHUKAMH phIHKA. MI3BECTHBIN CHIEIHMAIUCT B 00-
nactu mapketunra @. Kotiep BbiensieT YeTblpe TPyHIbl KOHKYPEHTOB:
e HeropormuBpelii KOHKYPEHT, OTIUYAOIIUICS 3aMeIJIEHHON peaKIuel Wik BoooIe
WUTHOPUPYIOIINHI NpePUHUMAEMbIE COTIEPHUKAMU II1ary;
e Pa300puuBkIil KOHKYPEHT, pearupyroIHil TOJIBKO Ha ONpe/IeTCHHbIE 1eUCTBUS
(Hampumep, Ha CHMKEHUE 1IeH, HO He Ha YBEJIMYEHHE PEKJIIaMHBIX PacXo/l0B);
e TurpoBblii KOHKYPEHT, pearupyromuii Ha JTr00bIe OKYIICHUs Ha CBOM BiIaieHUs (B
3aBUCUMOCTH OT CUTYallMd BapbUPYET U CUJIa OTBETHOTO yJapa);
e HenpenckasyeMblii KOHKYPEHT, HEUMEIOIIHUM ONPeIeIEHHON MOJIENId PHIHOYHOTO
MTOBE/ICHHUS.
1  IIpoaymaiiTe BO3MOKHBIE BAPUAHTHI TOBEJACHUS BAIIETO MPEINPHUATHS B OTHOIIIE-
HUU KaXJI0M U3 YKa3aHHBIX TPy KOHKypeHTOB. Kakue u3 KOHKYpEeHTOB MPEACTABISIOT
HanOoJIbIIYIO onacHOCTh? [loueMy MoTeHIMAIbHBIE KOHKYPEHTBI HECYT JIJIsi BAC HE MEHBIIIYIO
yrpo3y, 4eM MpsiMble KOHKYPEHTHI?
2  C moMompb0 Onpoca BEISIBUTE MMOBEACHUECKHE CTCPEOTHITHI 1 MOTHBAITMOHHEIC (Dak-
TOPBI JIJIs OLIEHKU MOTEHIIMaa CIipoca Ha MPOAYKIUIO WM YCIIyTy Baliero npeanpusatusa? Kak
HallMOHAIBHBIC PUBBIYKY U TPAJAUIIMHM MOTYT BO3JIEMCTBOBATH HA MOKYMATEIbCKOE MOBEICHHE
MOTEHUUAIBHBIX KIHEeHTOB? CocTaBbTe IUIAH U3YYCHUE MTOBEICHUS TOTpeOUTENei.
KoHTpoJibHbIE BOIPOCHI K 321aHUIO 4:
1 Yro sBusercs Lenblo0 MapKEeTUHTOBBIX HCCIIeI0BaHui oTpedbureneit? Beerna mu
31O naet pe3ynbrar? Kakue paxropsl Ha 310 BiusitoT? C 4eM CBSI3aHBI OCHOBHBIC IPUOPUTETHI B
BBIOOPE MPOIYKITMH WU YCIIYT JUIsl PA3HBIX COIMANBHBIX TPYII HACEJICHUS.
2 Uro sBnsieTcst 00bEKTOM MapKETHHTOBOTO HCCIICIOBAHUS KOHKYPEHTOB B OJHOU U3
cdep? IIpuBeaure npumepsl.
3 OnmmuTe OCHOBHBIE 3JIEMEHTHI MOJICITH ITOBEACHHUSI TOTPEOUTEICH.
4. TlepeuncnuTe 3Tambl Mpoliecca MPUHATHS pelIeHus o mokynke. HazoBure aktopsl,
BITUSIIOIINE HA MPOIIECC MPUHSTHS PEIICHUS O TIOKYTIKE.
5 Kak Oyzer oTiinyaThCsi MApKETUHTOBAS MOJUTUKA (DUPMBI, peau3yrolas OusHec
moxens B2B u B2C?

3aganue 2.11. PykoBoacTBo GaHKa oOpaTHJIO BHUMaHHE Ha OOLIMN cHaja KOJMYecTBa

BKJIaJIOB ¥ Ha YMEHbIIIEHHUE CPEHETO BPEMEHHU MX pa3MelleHus B 0aHKe B MOCIEIHUE TPU roja.
[Tpu aTOM GaHKOBCKas cepa B JaHHBIA MOMEHT HaXOJWJICS Ha TOIbeMe. bplTo MpUHSATO pere-
HUE MTPOBECTH CIEIUAIBHOE UCCIIEIOBAHKIE U ONPEIETUTh OTHOIICHNE KIIMEHTOB K Ka4eCTBY 00-
cyxuBaHUs B OaHke. He jxenast MpUYMHATE HEYJIOOCTB IMMOCETHTEISAM, aIMUHUCTPAITUS PEIIriia
JENCTBOBAThH CIENYIOMNUM 00pa3oM: B KoM oduce 0aHKa IUIAHUPOBAIIOCh Pa3MECTUTh aHKe-
ThI-ONpOCHUKU. JKemaromue yyacTBOBaTh B ONPOCE JAOKHBI ObLIM B3ATh MYCTOW OJIaHK, 3aI0J-
HUTh €T0 U OMYCTUTH B CIICIUATBLHYIO KOP3UHY.

e Kakum oO6pa3om dopmupoBaniack Beioopka?

e O1eHNUTE ACHCTBUS aIMUHHUCTPAIUH.

o [IpeokuTe aJlbTepHATHBHBIC BAPUAHTHI IMTOJTYICHHUS HEOOX0IMMOM NH(OpMAITHH.

3aganne 2.12 Bel — pyKOBOJHTENH CITY)KOBI MapKeTHHTa OaHKa, ¥ Bac BOJHYIOT TPO-
O5eMBbl BHEJPEHUS HOBBIX YCIYT, COBEPLICHCTBOBaHMS I[CHOBOW MOJMTUKU U TOBBIIICHUS (-
(EeKTUBHOCTH pEKJIaMBl.
e ChopMynupyiTe KOHKPETHBIE 331a4U JJIsl CBOMX COTPYJHUKOB, IPOBOISALINX MapKe-
THUHIOBBIE HccnenoBanus. OObSICHUTE, TOYEMY OIpe/iesieH e Lesiel ¥ MOCTaHOBKa 3a/1ay Ya-
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CTO CUMTAIOTCSI CAMBIMH OTBETCTBEHHBIMH PEIICHUSMH B TIPOIIECCE MAPKETHHTOBBIX UCCIIEIO-
BaHUMU.
o [IpeiokuTe MEPOIIPHUSTHS TIO CHCTEME KOMMYHHUKAIIUHU OT/IeIa MApKETHHTA U ITPOJIaK
11 0aHKa (Ha mpuMepe KOHKPETHOroO0aHKa).
KoHTpobHBbIE BONPOCHI K 32/IaHUIO:
1. Kakwue ¢yHKIMH 1O TIPO/IaYKaM BBITIOJIHSIOT HE3aBHCUMBIC TIPEACTABUTEIN
Oanka?
2. HazoBute oTIMYMTEIEHBIE 0OCOOCHHOCTH OAaHKOBCKOTO MapKETHHTA.
3. Ha xakue rpynmsl MOXKHO pa3JelIuTh MAPKETHHT B cepe OaHKOBCKUX
ycayr?
4. HazoBuTe OCHOBHBIC TIPOOJIEMBI OPTaHU3AIMY U PeaTU3allii OAaHKOBCKHUX
MPOYKTOB.
5. B uem 3akmrouarcs cnenuduueckrue 0COOCHHOCTH MapKETHHTa B 0aHKOB-
cKoit cepe?

Paznen 3 MapKeTI/IHFOBaﬂ ACATCIBHOCTD NNPEANIPUATHA.

3aganue 3.1 [luceMeHHO OTBETHTE Ha CIIEIYIOIINE BOIPOCHI:
1. Yro siBisieTCsl OCHOBHBIMU LIETISIMM MapKeTHHIa B OaHKe?
2. TlepeuncnuTe OCHOBHBIE ATAIIBI IIPOIECCa MAPKETUHTOBOTO TUIAHMPOBa-
HUs?

3apgauya 3.2 [IpoBenute aHaiu3 ypOBHS KOHKYPEHIMHM B OaHKOBCKOW OTpaciu ropoja
Komcomonbcka-na-Amype. st atoro 3anonnure tabnuuy. Hackoibko OBICTpO M3MEHsETCS
PBIHOYHAS Cpeia IO OCHOBHBIM €€ dJIeMeHTam?

IToka3arean T'oa 1 Ton?2 Ton3 T'on 4 T'on s

1. KonmuecTBo UrpoKoB

2. Tewmmsl pocTta ppIHKa

3. KomnyectBo OaHKOB-
CKHX TIPOJTYKTOB

3agaua 3.3 [TocTpoiiTe KapTy KOHKYPEHTOB, 110 (JOpME pUCYHKA

KAPTA KOHKYPEHTOB

0% - KonkypentB KoHkypeHT A
3 > KoHkypent
10% KoHnkypeHTE

f T g 55 10 15%g 23 25%

g 105 Konkypent [ KoHKypeHT B

AonsapoiHKka

3agaua 3.4 IIpoBeauTe cpaBHUTENbHBIN aHAIN3 TOPTQENS KOMIAaHUH-KOHKYpeHTOB. [1o-
CTpOTE MAYKIMCC KOHKYPEHTOCIIOCOOHOCTH.

CpoiicTBO Bama xom- | Konl | Kon2 | Kon3d | Kond4d | KouS | Kou6 | Kon7
IMaHUus
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i Bbipa)KeHHOCTb CBOWMCTB NPOAYKTa

Bawa Komnanua

KOHKYpeHT A

KoHKkypeHTb

KoHRypeHTl

3agaua 3.5 [IpoBeauTe cpaBHUTENBHBIN aHATIN3 IEH KOHKYPUPYIOUIUX KOMIIAHUI. .

Hwuskas nena

Cpennsisi ieHa

Bricokas nena

[Ipemuym 1iena

Bamnra kommanus

Konkypenr 1

Konkypent 2

3agaua 3.6 CocTtaBbTe KapTy NO3UIIMOHUPOBAHUS KOHKYPEHTOB

CneunanusanpoBaHHbIK

A
KoHKypeHTl Bawa komnaHma
KoHKypeHTb
KOHKYpeHTE
dewesbill aoporo;
KoHKypeHTB
KoHkypeHT [1 KoHKypeHTA

He crneunanvanpoBaHHbIi

3aganue 3.7 OTBETHTE Ha BOIPOCHI:

1.1lens TOBapHOM MOMUTHKH?
2.3a1a9u TOBAPHOM MOJIMTHKHU?
3.UT0 Takoe acCOpTUMEHT?

4. ]JlaiiTe onpeenieHrue MOHATHIO OpeH I, TOProBas Mapka?

5.Kaxkue BubI TOBapHO MOJUTUKHA BaM U3BECTHHI?
6.UTo Takoe KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS B MPOTyKTa (YCIyTn)?
7.Kakue crpateruu obecneveHrs KOHKYPEHTOCTIOCOOHOCTH MPEATPUSATUS U
MpOJyKTa (yCIyru) BaM U3BECTHBI?
8.Uto Takoe moie3HocTs NpoayKTa (yciayru)?

9.4Yro TaKoe )KU3HESHHBIH ITUKIT POAYKTa (YCITyTH)?




30

3apaua 3.8 Iloctpouts marpuity BKI™ u cienare BHIBOJ OTHOCUTENBHO CTEIIEHH cOanaH-
CHPOBAHHOCTH MOPTQES TPESANPUITHS, UCXO/sI U3 TAHHBIX TaOJIUIIHI.
Tabnuna - Micxomubie nanHbple 1)1 mocTpoeHust Matpuiibl bKTT

HaumenoBanue Hons peiaka, % O0béM kineHToB npea- | O0BEM KIMEHTOB B OT-
rpymIbl 0aHKOB- MPUSATHUS, THIC. 9. paciu, ThIC.4el.
CKHUX TIPOJTYKTOB

npennpuarus |OcHoBHoro (lrog [2rom (3roxn |(lronm [2roxm |3 rox
KOHKYpEHTa
Kpenutet 50 30 2,0 3,0 3,0 40,0 45,0 60,0
Bxnaabl 30 50 0,5 0,5 0,5 10,0 15,0 20,0
Onepanus c 40 30 15 2,0 3,0 30,0 30,0 50,0
MHOCTPAHHOU
MuBecTunuu 45 35 2,0 2,5 2,5 35,0 450 60,0

3agaua 3.9 EMxocTh ppIHKa KOHAMTEPCKHUX M3/enuii B BenmukoOpuranuu orieHHBalach B
80-e roabl 3 Miapa. ¢. cT., mpuyeM npojax npuxoauiocs Ha LlloTnanauto.

TpaauumoHHO MIOKOMATHAS MPOAYKIUS TTO3UIUOHUPYETCS B OCHOBHOM JINOO KakK TOBAp
st cooctBenHoro notpednenus (Kit Kat, Mars Bars), nu6o xak nomapok (Black Magic, All
Gold).

ITo olleHKaM MapKeToJIOroB, IPU BBIOOPE U3/ENUs MOKYyNaTeau 00palaoT 3HAYUTEIbHO
0oJbIIIe BHUMAHUS HA IIEHY MIPH MTOKYITKE IS ceO0sl.

Komnanus Gordon's of Stirling npunsiia penienue o Belycke HOBOro nmpoaykra. Komma-
HUs ObuTa ocHOBaHA B 1850r. Buibsmom u Mapueit ['opnon B Jannu. Ha pyOeke BekoB Oblia
co3ziana jouepHss ¢upma B CrepiuHre, Kotopyto npuobpena B 1927 r. ogHa u3 gupm «0o0iib-
IIOH IIOKOJIAAHOM 4eTBepku» B BemnkoOpuranuu. HoBblil Biamener ncnoib3oBan (Hadbpuky B
CrepauHre, 4ToObl paCUIMPUTH CBOE MPUCYTCTBUE HA OYE€HBb MPUOBIIIBHOM PhIHKE KOHIUTEPCKUX
uznenuid. B 1986 r. ¢pupma nokunyna peiHok Hlornanauu.

Crycrs Tpu rojia rpynna ObIBIIMX paOOTHUKOB (haOpUKH pelniia CHOBa BEIMTH Ha PHIHOK
¢ TpagunuoHHoM npoayknueit Gordon's — Continental Creams. OHu B3sUIM B apeHIy Ty ke
¢dabpuxy B CTepiuHre, KOTOPYIO cAajl UM UX OBIBIIMM paboTojaTesnb. YIPaBIsSIOMUNA JUPEKTOP
CUMTAJI, YTO KOMITAaHUS TIOIYYUT XOPOIINH JOXO OT CBOMX MHBECTHIIMHN, €CITH UX PHIHOYHAS J10-
751 B IepBbIi rox coctaBuT 1%, a B mepcrnektuse gocturuer 10%. Ha 1989 r. 6pu1n 3ammanupo-
BaHBI TPU HOBBIE NMPOU3BOACTBEHHBIC JIMHUU—TPIO(hEns ¢ aOPUKOCOBBIM OpIH/IH, IIOKOJIAIHOE
UMOUpPHOE MpaMHI, KOH(ETHI aneIbCUHOBBIE U KIOpaco. YIPaBIAIOMIUNA JUPEKTOP 3HAI, YTO OH
HE MOXKET KOHKYPHUPOBATh Ha PABHBIX YCIOBHUSIX C TUTAHTAMH IIOKOJIATHOTO OM3Heca.

MaxkcuManbHO BO3MOXKHBIM OrO/IKET Ha MPOJBIKEHUE TOBApa MOYKHO ObUIO YCTaHOBHTH
mumb B cymme 10000 ¢.ct. Ha mepBblif Toa. OH pemmus OpueHTHPOBATHCS Ha IMOKYIATENEH,
HPEANOYUTAOIIMX TOBAPhl YMUCTO HIOTIAHACKOTO POUCXOKICHUS.

HccnenoBanus moka3aiy, YTO HA OJHA W3 MPUCYTCTBYIOIIMX Ha IIOTIAHICKOM DPBIHKE
¢upM He BOCTIpUHUMAETCSI MOTPeOUTENEeM KaK YUCTO IIOTIaHJICKas.

JIMpEeKTOp 10 MapKETUHTY YTBEP)KIAN, YTO MOKYIIaTelb TOTOB IUIATHTh HAI0ABKY K IICHE,
€CJIM HOBMHKA 3HAUUTEJILHO OTIMYAETCS OT UMEIOIeics B npojake npoaykuuu. OH mpesyiarain
MO3UIIMOHUPOBATH HOBBIM MPOAYKT KaK MOJAPOYHBIA 1 0c000€ BHUMaHUE 00pAaTUTh Ha TIPUBJIE-
KaTeJIbHOCTh 0pOpMIICHUS; B 1IeHe opHeHTupoBarbes Ha Black Magic (1,78 ¢. cr. 3a kopoOKy
BecoM 227 1). OH 3aKka3aj HOBYIO YIIaKOBKY B BEIYIIEM IIOTIAHACKOM JIU3alHEPCKOM IIEHTpE.
Bonpeku TpaaunnroHHON Ui MIOTJIAHACKUX TOBAapOB TeME IIOTIAHIKHM U BepecKa Ju3alH 3TOH
YITAKOBKH OBLT BHITIOJHEH B TEMHO-KPAaCHOM, KPEMOBOM M TeMHO-cHHeM ToHaxX. Illectp kpemo-
BBIX HAIlOJHHUTEIEH TEMHOTO IIOKOJNaja (aneabCHH, KPKOBHUK, MaJIMHa, a0pUKOC, JaiM, uep-
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Hasi CMOPOJIMHA) TIOKa3aHbI Kak ObI uepe3 OKHO. LIeHTpanbHyI0 4acTh KOPOOKU OMOSICHIBAET JICH-
Ta C HOBOH JIOTOIPaMMOW M Ha3BaHUEM MpoAyKTa. Po3HuYHas 11eHa Habopa BecoMm 62 T COCTaB-
msia 49 nercoB. JlupekTop monarai, 4YTo BpeMs BBIBEICHUS Ha PHIHOK HOBOTO MPOJYKTa BHIOpa-
HO MPaBWIBHO, 110 KpaiiHel Mepe, C y4eTOM JIBYX 00CTOSTeNbCTB. BOo-MepBhIX, XOTS KOHIUTEP-
CKHE M3JIeJHsl MOKYNaloT B OCHOBHOM JIt0JIU B Bo3pacte 18—35 net, 3HauuTenbHOE YHUCIIO TO-
TpeOuTeneil MOMHUT Te BpeMeHa, korga Gordon's Obla «IIOTIAHICKUM CIIOBOM B IIOKOJIAJIE.
Bo-BTopbiX, D1uHOYpr npuBIIeKaTeiaeH A1 TYpUCTOB: IPUHUMAET 2,5 MITH. YEJIOBEK €KETrO/IHO.
Y4uTHIBAI OH TAK)KE TPAIUIUOHHBIN YCIIEX AIUTAPHBIX TOPTrOBBIX MapoK B BenukoOpuTaHuu.

Bonpocs! u 3a1anus

1. Ouenure creneHb HOBU3HBI MpoykTa komnanuu Gordon's. O6ecrnieueHsbl I B HOBHH-
K€, TI0 BallleMy MHEHUIO, OTIIUMYUTEIHbHBIE OCOOCHHOCTH U KAKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAIN Obl OPUEHTHUPOBATHCS TUPEKTOPY 110
MapkeTuHry? 1o kakuMm KpUTepusM BbI BBIOEPHUTE IIE€NIEBbIe CeTMEHTHI? JlaliTe ux XapakTepHu-
CTHKY.

3. KakoB noipkeH ObITh 00BEM MOCTABOK MPOAYKTA 3a MEPBBIA T'OJ] OCBOCHUS PHIHKA JIJIS
noctrkeHus goim 1%?

4. Tlpennoxxure cnocod MO3UIMOHUPOBAHUS TOBapA.

5. PazpabotaiiTe pexiIaMHbIN JIO3YHT AJi1 HOBOTO MPOJIYKTa KOMITAHUU.

6. Kakue BHIIbI KOMMYHHKAIIUHM BBl MPEIIOKIIN ObI PYKOBOACTBY KOMIAHHUH, OYyIydu
JTUPEKTOPOM 1o MapkeTuHTy? JlaiiTe 000cHOBaHUE BallIero BEIOOPA.

7. KakoBa, 110 BameMy MHEHHIO, TOJDKHA OBITh CTPYKTYpa 3aTpaT Ha MPOJIBIXKEHHE TOBa-
pa ucxos u3 0003HaYEeHHON B CUTYAIlUU CYMMBI Ha MIEPBBIN T'OJ] OCBOCHHS PhIHKA?

Keiic-3agaua 3.10 Cepa ycnyr Bceraa npearnoiaraeT Crop Mexay areHToM U moTpedu-
TE€JEM OTHOCHUTENIbHO YPOBHS 1I€HbI, 10 KOTOPOW OHU COIJIACHBI 3aKJIIOUUTH clenky. 1 aTo Bce-
rJa 03Hayajgo BO3MOYKHOCTb CYIIECTBOBAHMS PA3JIMUHBIX LIEH HA OJHY U Ty € yCIyry B 3aBU-
CUMOCTH OT CTEIEHU NEPEroBOPHOrO MacTepCcTBa MOKYymNareiaed u nmpoaasloB. Bmecre ¢ TeM B
psnae cTpaH cedvac JOCTaTOYHO IIMPOKO MPUMEHSETCS U METOJ YCTAHOBJICHHUS €JUHBIX LIEH.
Knaccuueckum npuMepoM Takoro poja Hepa3yMHON KaCTOMHU3ALMU SIBISIETCS PO3ZHUYHOE 1IEHO-
obpazoBanue, KOTopoe ObLI0 mpeIokeHo kommanuei Coca-Cola.

Coca-Cola pemmia Ha4aTh YCTAaHOBKY IEPBOTO B MUPE aBTOMATA I10 MIPOIaKe HAITUTKOB,
CIIOCOOHOTO YUUTHIBATh COOTHOIIEHHE CIIPOCA U MIPEIOKEHHS, U TOBBIIIATh IIEHBI, KOTIa CIIPOC
pacTeT U IIEHHOCTh HalMTKa JUIsl KIMEHTOB NoBblaeTcs. [Ipoiie roBops, HOBbIN aBTOMAT 10JI-
’KeH OBbLIT MOBBIIIATH 1IEHY HAMUTKA MIPH POCTE TEMIIEPATYPhl OKPYKAIOIIETO BO3AyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], rmaBa 3TOl KOMITaHWH, TaKasl CXeMa LEHO00-
pa3oBaHMs SIBISETCS «crpaBennuBoi». «Koka-koima — 3TO MPOAYKT, HEHHOCTh KOTOPOTO JIs
noTpeduTeneil n3MeHsieTcss BO BPEMEHN», — 3asiBUJI OH B MHTEPBbIO Opa3HIIbCKOMY KypHaIly
Veja. «Bo Bpems (mHanIbHOrO MaTya 4eMmmuoHaTa Mupa mo Qpyrdoiy, KOrja KUISAT CTPAcTU U
JIOJM MPUXOAAT HA CTaJUOH, YTOOBI YBUIETh 3TO I'PaHIMO3HOE 3pENUIIe, [IEHHOCTh OXJIaXIeH-
HOM KOKa-KOJIbl O4eHb BbICOKa. [103TOMY BMOJHE CrpaBedsIMBO, YTO B 3TOT MOMEHT OHa OyneT
CTOUTH JJOpOKe. ABTOMAT JIUIITb MEXAHU3UPYET ATOT IMPOLIECCH.

Hano cka3zats, uto xorma Coca-Cola coobuuia o TakoM pelieHnH, 3TO BbI3BAJIO MOPa3H-
TEJIbHO OJHO3HAYHYI0 — HETaTUBHYIO — PEAaKIMIO0 BCEX KIIMEHTOB U CPEJCTB MaccoBOM MH(pOP-
MaIiy, TaK KaK MoJ00HAas MOJENb IeHOO0Opa30BaHMs CIPOBOIMPOBATIA BO3MYIICHHE MOTPEOU-
tenei. bonee toro, Coca-Cola npenocraBuia OTIMYHYIO BO3MOXKHOCTh ChITpaTh KOHTPUTPY B
obyacTu pekjambl CBOEH TIIaBHOW KOHKypeHTke, kommaHuu PepsiCo, koTopas depe3 CyTKH
onmy0sMKoBaja OOJIBIIYIO PEKJIaMHYIO TOJIOCY BO BCEX JKypHallaX ¢ OJAHOM-€IMHCTBEHHOH ¢pa-
30ii: «Pepsi-Cola HuKoOT1a HE OYIET CIEKYIMPOBATh HA YKaXKJE CBOMX KIMEHTOB!»

B wurore psn menemxepoB Coca-Cola, TOTOBUBIIMX MPOEKT UyA0-aBTOMAaTa, JOBOJBHO
CKOPO JHMIIMJINCh CBOMX MOCTOB, @ CaMa KOMITAHHS OT 3TOM UJIeU [IEHOBOW JUCKPUMHUHALIUU JO-
BOJIBHO OBICTPO OTKAa3aJIach.

Bonpocsl 1 3aganus
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1.Kak BbI cuntaere kakoit MexaHU3M LIEHOOOpa30BaHuUs Ha YCIYTH IPy30-
MEPEBO3KH CIICAYET HCIOIb30BaTh TPAHCIIOPTHBIM KOMITAaHHUSM?

2.PaccMoTpuTe MPeUMyIECTBa U HETOCTATKU KaXKI0T0 TOJX0/1a C TOUYKU
3peHUs MOTPEOUTENS M KOMITaHHH.

3. Kak BbI cunraere umen 0b1 mpoekT komnanuu Koka-kona ycmnex, eciii Obl
KOMITaHHs He aUIINpOBaNa HOBBIM MOJXOI, a peai30Baia ero TaiHo?

Keiic-3amauya 3.11 Komnanus EJ.Ltd, mpousBonsimas JOBOJbHO IMIMPOKUA aCCOPTUMEHT
MEJIUIIMHCKUX MHCTPYMEHTOB KakK JJIs CIEHUATU3UPOBAHHBIX YUPEXKIACHHUM, TaK U JUIS MPOJaKU
MOTpeOUTENSAIM Yepe3 CETh OCHOBHBIX (hapMalleBTUUECKMX Mara3MHOB M allTeK, 3aHUMaeT MPOoY-
HOE TIOJIOKEHHE Ha OPUTAHCKOM pBIHKE, a TaKXKe M3BECTHA 3a pyOekoM. B Hacrosiiee Bpems B
CTaJuu pa3paOd0TKH HAXOJUTCS HOBAsk MOJICTb MU(PPOBOTO TEPMOMETPA JIJIsl IIUPOKOTO MOTPEOH-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BenmMKOOpUTAHWU OTIWUYAETCS TPAIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee ucciienoBaHue MOKA3bIBAET, YTO TOJIBKO 35% cemell UMEIOT TEPMOMETPHI,
npuueM 75% W3 HUX MPEACTaBISIOT COO0N OOBIYHBIC CTCKJISIHHBIE PTYTHBIE TEPMOMETPHI. DTH
n3nenus E.J.Ltd Beimyckana necaTuaeTUsIMH.

UccnenoBanusi, nmpoBeieHHBIE KOMITAHUEH, IOTBEPAMIIA 3TH JaHHBIC, HO JTOTIOIHUIIU UX
BEChbMa Ba)KHBIMHU CBEJICHUSMHU: OKazaloch, uTo 90% AOMalIHMX XO3SICTB, MONb3YIOIIUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €r0 HeOE30IMaCHBIM JJII MAJICHBKUX JIETEH.

Kpome Toro, onpoc BeIOOpPKH TOKa3ajl, 4TO MPAKTHYECKH BCE PECIOHACHTHI OTMEUYAIOT
TPYJHOCTH B CYUTHIBAHUU WH(OPMAIMU CO IIKAJIBI OOBIYHOTO I'PaTyCHUKA W HCIIBITHIBAIOT He-
YBEPEHHOCTh B MPAaBHJIBHOCTH U3MepeHHs Temmeparypbl. 50% pecrnoH/IeHTOB, HE BIAICIOIIMX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CHX IOP HE KYIHIIU €rO0.

dupMa npuIia K 3aKI0YSHHUIO0, YTO UCCIIEOBAHUS TTOKA3bIBAIOT CKPBITYIO MTOTPEOHOCTh
B HOBOM u3jenuu. HOBBIM TpayCHUK CIENaH U3 MPOYHOTO HEOBIOMIErocs MOJMMEPHOTO MaTe-
puala, CHa0XeH JIETKO YUTaeMbIM IIU(GPOBBIM TUCIUIEEM, BCTPOCHHBIM TaliMEPOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIH MTOMOTAET TMOJIb30BATEII0 CKOPPEKTUPOBATH BPEMSI U3MEPECHHS TeMIIepaTy-
PBI U y3HATh, KOT/Ia MOKHO CUUTHIBATH MMOKA3aHUS IIKABI.

dupMa cuuTaeT, 9TO €¢ HOBas MOJICIIb JINIICHA BCEX HEAOCTATKOB OOBIYHOTO TEPMOMET-
pa.

Crnenyromias 3amaya, CTosimas nepea GupMoii, — MpPOBECTH PHIHOYHBIE UCTIBITAHUS TOBA-
pa, 1715 4ero BeIOpaH JIOHIOH U I0T0-BOCTOUHBIN pernoH BenukoOpuTanuu, HO pa3paboTKa Iuia-
Ha MapKETHHTa €IIe HEe 3aKOHYCHA.

Kpome E J.Ltd Ha OpuTaHCKOM pBIHKE OOBIYHO TEPMOMETPHI U APYTYI0 MEIUIIUHCKYIO
TEXHUKY MPOU3BOIAT emie Tpu ¢upmbel. Ho OHM HE B Tako# CTENEHU M3BECTHHI MOTPEOUTEIIO,
TaK Kak MOSIBUJIMCh HA PBIHKE MOJITOpa roaa Hazaa. OHU MPOJAIOT CBOKO MPOAYKIIMIO Yepe3 al-
TeKH 1o 1ene ot 7,95 mo 11,95 ¢.ct.

Bonpocsl u 3axanus

1. TlonGepute kpuTepun cermMmeHTanuu. Pazpaboraiite 1eneBbie CErMEHTHI U JaiTe UX Xa-
PaKTEpUCTUKY.

2. [locoBeryiite pupme, Kak MO3UTUOHUPOBATH TOBAP.

3. Pa3zpaboraiiTe pekoMeHAaNU O 1IEHOBOM monuTrke. C 3TOH 1eIbI0 BRISIBUTE BHEIII-
HUE U BHYTpEHHUE (DaKTOPHI, BIUSIONIKE Ha (OPMUPOBAHUE 1IEHBI B TaHHOM cuTyanud. [Ipoana-
JTU3UPYUTE pa3NuYHbIe TOAXO0bI K (POPMHUPOBAHUIO IIEHBI HA HOBBIM TOBap M MOPEKOMEHIYWUTE
Han0oJiee COOTBETCTBYIOIIMI CIIOXKHBIIEHCS cuTyanuu. [IpemioxuTe 1eHOBbIE CTpaTeruu s
KQXKIOTO I[EJIeBOI0 CErMEHTa. YUTUTE TaKUe acleKThl B (POPMUPOBAHUU IIEHBI, KaK XapakTep
cripoca (JIaCTHYHOCTB ), TICUXOJIOTHYECKOE BOCIIPHUATHE TIEHBI, HOBU3HA TOBapa.

3aganue 3.12 AmepukaHckas KOMIaHHs, MPOU3BOJIUTENb HEIOPOToil 00yBM, MpHHsIIA
pelIeHre O BBISIBICHUH BO3MOYKHOCTH BBIXOJ[a Ha MHAWNCKUH phIHOK. 1o pe3ynbraTtam kaOuHeT-
HBIX UCCIIEJIOBAHUN BBISICHWIIOCH, 4TO B MIHAMM po3HHYHAs TOProBisi 0OyBbIO HaXOJUTCS B OC-
HOBHOM B PyKaxX HE3aBUCHUMBIX TOPIOBLEB, KOTOPBIM MPUHAMIEKUT 0K0JI0 60% pO3HUYHOM TOP-
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roBid B ropoaax u okono 90% B cenbckoit mectHOoCcTH. OKOIO 40% TOPOACKON TOPTOBIHU 00Y-
BBIO OCYIIECTBIISICTCS 4YEpe3 Mara3uHbl Pa3IUMYHbIX KoMmmaHuid. OOBEeM MPOJaK B CEILCKOU
MECTHOCTHU 3HAYMTENIBHO HIKE M3-3a OeqHOCTH HaceneHus. KOHKypeHIHs Ha MHAUNHCKOM PBIHKE
00yBHU Ha0IIOAETCA B OCHOBHOM MEX]ly HallMOHAJIBHBIMU (PUPMaMH, IPUYEM OHU MOCTABIISIIOT
00yBb JOCTaTOYHO BBICOKOTO KAa4eCTBA JIMIIb B TOPOACKHE PErHOHBI. POJIb MHOCTpaHHBIX (UpM
Ha 5TOM PBIHKE MOKA HE CTOJb YK 3aMETHA U B IIEJIOM 10 Ka4eCTBY 00yBb aMEPUKAHCKON KOM-
NaHWY 3HAYUTENBHO BBIIE, YeM MPOAYKLHUS OOJIBIIMHCTBA APYTUX (PHPM.

N3y4ast BO3MOXKHOCTH TPAaHCHOPTUPOBKH, CIIy>k0a MapKeTHHra KOMIIAaHUU TpPHUIILIA K 3a-
KJIIOYEHHUIO, YTO BO3AYIIHBIE MEPEBO3KU M3-32 BBICOKOW CTOMMOCTH (ppaxTa camoiieTa 3Ha4YH-
TEJIbHO MOBBICAT MPOAAKHYIO IIEHY OOYBH, IOATOMY MPEANOYTHTENIbHEE JI0CTaBKa MOpEM, W3
Heto-Mopka n0 BomGes. M3-32 orpaHH4eHHOCTH 00beMa 0GOPOTHOrO KAMMTANA Yy MHIMACKHX
ONTOBUKOB MPUJIETCS OIUIAYMBATh TPAHCHOPTUPOBKY M MPOBOJUTH MHBEHTAPU3ALIUIO TOBapa 0
IIOCTYIIJICHUS €r0 Ha CKJIa] onToBuKa. [locne pazMelenns Ha CKi1ae UHIMNCKHUIA ONTOBBIN TOP-
TOBEIl CMOXKET OTIPY»KaThb TOBAp JAPYTrUM HE3aBHCHUMbIM ONTOBHUKAM HJIM PO3HUYHBIM TOPTOBLIAM
0 Mepe MOoCTyIuieHus 3aka3oB. CeTu cObITa OOMOEWCKHUX ONTOBHUKOB MOKPBIBAIOT OOJBIIYIO
4acTh MHAMICKOro phiHKA. [Ipogaku mpou3BoAsTCS Kak JPYTUM ONTOBUKAM, TaK U PO3HUYHBIM
TOPTOBIAM IIATHAAUATH KPYMTHEHIIUX ropoaoB Uuum.

OObIYHBIN MarasuH B T'OPOJICKOM PETHOHE MPECTaBiISeT COOONH MECTO MOBBLIIIEHHOTO
MHTEpeca, MOCKOJIBbKY Yy IOJABISIONIET0 OOJBIIMHCTBA IMOKYMATeNeH HET BO3MOXHOCTH JI0-
OpaThCs 0 APYTUX Mara3uHOB BHE MECTA UX MPOKUBAHUS.

Camoo0cnyxuBaHrEe B Mara3pHax HCIOJB3YETCs penko. B Menkmx maraznHax OOBIYHO
OJIMH CIYyXalllui 0>KUJIaeT MOKYIaTeNsl, IPYrol BBHITUCHIBAECT CUYET, a TPETHIl YMAaKOBBIBAET TO-
Bap. [Ipuyem nocienHee He BCer/ia UMEET MECTO.

Komnanusi, momy4yuB TUIeH3UI0 HA 3KcHopT B UHauUI0, MpoBea NeperoBopsl ¢ OAHUM U3
O6omOelickux onTOBUKOB. OIHAKO /10 MPUHSATHS OKOHYATEIIBHOTO PEIICHHS MTPE3UICHT KOMIIAaHUN
CUMTAET, 4YTO HEOOXOANMO OoJiee IeTalbHO U3YUYUTh BCE CIIOPHBIE BOIPOCHI COBITA, KOTOPBIE MO-
T'YT OKa3aThCsl BAXKHBIMU JJISI KOMITAaHUH.

Bonpoce! u 3a1anus

1. Kakue Tumbl KaHaioB cObITa OBLIM BHIOPAHBI CHEIHATNCTAMU KOMITAHUU U SIBIISETCS
JIM 3TOT BBIOOP HAMTYYIIHM?

2. Kakue xapakTepucTUKU COBITOBOM CETH CIIEOBAJIO OBl MCIOJB30BAaTh IMPHU OLIEHKE
BO3MOXHBIX JIEIOBBIX OTHOILIEHUI KOMITAHUU ¢ O0MOEHCKUMHU ONTOBUKAMU?

3. Kakue BOIpOCHI MOTYT OKa3aTbCsi HauOoJiee CIOKHBIMH TP YIPABICHUH KaHAJTaMH
cObITa U KaK UMM CJIEJyeT YIpaBiIsTh?

3aganue 3.13 bank, neiicTByOMUI Ha POCCUIICKOM PBIHKE, IUIAHUPYET OTKPBITh HOBBIN
¢unmnan B peruone ¢ HaceneHueM 10000 yenoBek. B mpuHuumne, eciu UCXOIUTh U3 KOHCEpBa-
TUBHBIX B3IJI51/10B, HEU3BECTHO, CKOJIBKO YEJIOBEK OYET MOJIb30BAThCS YCIyraMu (Quinaa.

CyObekTuBHasI BEPOATHOCTH OINPEAEIEHHOT0 YHCia BO3MOXKHBIX KJIMEHTOB B JE€Hb Clle-

JyIOIas:

Yucao nmocetutelieil B AeHb Ni , 4ed. BeposaTHOCT, TOro, 4TO 4YHCIO TOCETUTEEH
pasuo Nj : P(Nj)
N1 =1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00Opa3om, B JaHHOM ciiydae CyOBeKTHBHash BeposTHOCTH cocraBisier P(N1) =
20%, ecnu mpeanonaraercs B AeHb mocerienne ¢puaraga 1000 gen. BepostHocts P(Ni) Ha3bIBa-
€TCs B 3TOM CIIydae anpuopHoll (npedsapumenbHoll) 6eposmuocmyio.

ITo onenke GaHka, 10x0xa OT ogHOro KiueHTa cocrasiser 10000 py6. (ogHa mokynka —
1000 py6.). Pacxos! ¢punuana miaHupyroTcs Ha ypoBHE 2,2 MITH. py0. B JIeHb.

3agaHue:
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1. [IpuHMMast anpuOPHYIO BEPOSTHOCTH 3a (haKT, ONPEACTUTE 0XKHIAEMYIO OLIEHKY TpPH-
OBLTH B CiTydae OTKPBITUS (Prutrana.

2. IIpoananu3upyiite NCXOAHYIO HH(DOPMAIUIO U JAaiiTe 3aKIIIOYEHHE O LEeIeco00pa3Ho-
CTH WJIH HEIIeJIeCOO0Pa3HOCTH OTKPBITUS (HITHAIa B TAHHOM PETHOHE.

3ananue 3.14 IIpenBapuTenbHbIi aHAIN3 UCXOAHOW MH(POPMAIIMK OCHOBAH Ha CyOBEK-
TUBHOU BEPOSTHOCTH, KOTOpasi, OTHIO/b, HE SABISETCS JOCTOBEpHOU. [loaTOoMy y crnernuanucToB
0aHKa OCTaJIOCh YUYBCTBO HEYBEPEHHOCTH B NMPABUILHOCTU BHIOpAHHOTO perieHus. B pesynbrate
MPOBEJICHHBIX PHIHOYHBIX MCCIICIOBAHUM, TPOOHOTO0 MapKETHHTa U T.J. ObLjIa MOJy4eHa JOMOJ-
HUTEJIbHAsA 00bEKTUBHAS HH(OPMALIHS, HA OCHOBE KOTOPOM Oblja OCYIIECTBIEHAa KOPPEKTUPOBKA
ANPUOPHON BEPOSITHOCTH. BEpOsSTHOCTH OTKPHITHSI (hUIHAlIa PU YCIOBUH, YTO YUCIIO KIMEHTOB
B neHb coctaBuT 1000 den., Obuta onenena kak 0,1935 (P(1/)=0,1935); cooTBeTCTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3aganue:

1. Vcnonb3ys MOMOTHUTENHHYIO WH(GOPMAIUIO, PACCUUTANTE alOCTEPHUOPHYIO BEPOSIT-
HOCTb U OIICHUTE OXHMJAEMYI0 MPUOBLIbL OT OTKPHITHS ¢uinana (Mpu pacdeTax HCHOJb3YiTe
dbopmyny baiieca).

Teopema baiieca, unu Teopema 0 BEpOSITHOCTH THIIOTE3, JA€T BO3MOXKHOCTh CYAUTH O Be-
JUYUHE BEPOATHOCTU KAKOTO-TMOO MPEANON0KEHHS MOCTE OIbITa, JABIIEr0 OMPEIeICHHBIN pe-
3ynbrar. OHa QopMyIUpPYETCs CIAEAYIOUMM 00pa3oM: BEpOSITHOCTh TMIIOTE3bI; MOCIE UCIBITA-
HUS, IPUBE/IIETO K OCYIIECTBICHUIO COOBITHS B, paBHA NMPOU3BEACHUIO BEPOSITHOCTU TOM TH-
MOTE3bI JI0 UCIBITAHUS HAa BEPOSTHOCTh COOBITHUS MO 3TOM TMIIOTE3e, JEICHHOMY Ha MOJHYIO Be-
POSITHOCTH COOBITHS ] T.€. HA CyMMY TaKMX MPOU3BEICHUM ISl BCEX TUIIOTE3:

PN P(B| N
PN B = < ,
glP(N,-)P(BiN,-y

e P (N;) — BepoATHOCTE I-# rHIOTeIW A0 WCMETaHMA (anpHopHat). B
HallleM ciydae N — BOIMOXHOe YMC/IO NMOCETHTENeH Toprosoro $uinaia;
P(N; | By — BepoATHOCTD /-3 TUNOTE3H NOCIIe HCNEITAHMA (anoc-
TepHOpHad);
P(B| N;)— BepoaHocTs coGKTHA B 1ipA NPeANOIOXEHHH, YTO AaHHAA
THIOTE3A OCYIIIEeCTBMIIACK;
K — WMCNo THITOTe3d. ]
2. JlaiiTe OKOHYATETHHOE 3aKITIOYCHUE O IEIeCO00Pa3HOCTH OTKPBITUSA (Priinaia B AaH-

HOM PErroHe U 000CHYMHTE ero.

3aganue 3.15 PexnaMHOE areHTCTBO MOJYYWIIO 3aKa3 Ha CO3JaHUE PEKIAMHBIX POJIMKOB
JUISL pEKJIaMUPOBAHUS TaKCH, KPYITHOW aBUAKOMIIaHUH, KPYITHOTO TypolepaTopa, OaHKa.

IIpencraBbre cebe, 4TO TBOpUecKas rpymnmna mno Tenepekiame — 3To Bel. IlompoOyiite
OMMCATh COJIEP’KaHUE POJIMKA JUIsSl K&KJOTO U3 0OBEKTOB PEKJIAMUPOBAHMUS, UCIOIb3Ysl Mpeasia-
raemyro cxemy Xantiu-bongynna.

Cxewma Xantnu-bonayuna

A. Kommepueckas uzes (4To JeMOHCTPUPOBATS).

1. 3ambIcesT HOBOTO TOBapa.

2. HoBas mopnens ToBapa.

3. HoBast oco6eHHOCTh TOBapa.

4. HoBas ¢opma, pa3mep, yakoBKa.

5. KOMITIOHEHTHI.

6. IIpouecc npon3BoacTBa.

7. ®upma (06pa3).

8. O0nacTh NpUMEHEHUSI.
9. MecTo npou3BOJICTBAa TOBapa.
10. YHUBEpcaabHOCTD.
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11. Yao6ctBo.

12. KauectBo.

13. DKOHOMUYHOCTb.

14. IIpobnema, «IOpoIMBIIIAst TOBAPY.

15. Pe3ynbpTaThl HEHMCIOJIb30BaHUSI.

16. Pe3ynbTaThl UCIOIB30BAHUS:

a) 0CsI3aEMBIC;

0) Heocs3aeMBbIe.

17. O6pa3 KU3HU TOJTH30BATEIICH.

18. IIpenanHOCTH (TPUBEPKEHHOCTH) MOJIB30BATEIICH.

19. Y noBneTBopeHue 10JIb30BaTENEH.

20. KonnyecTBO noap30BaTeNen.

b. OcHoBHast TOHANTBHOCTH, WJIH MOJXO/I.

1. ITpsimoid.

2. C IerkuM I0OMOPOM.

3. C cunbHbIM npeyBenndeHueM. b. [TpueMbl neMoHcTpanmy.

1. «OnuHOKHMIA TOBap» — BCE BHUMAHUE HA TOBAp, 0e3 oHa WIIU OKPY>KEHHS.

2. Bepymuii moka3 «oAHMHOKOTO TOBapa» COMPOBOXKIAECTCS 3aKaPOBBIM T'OJI0COM, 00bsIC-
HSIOIINM MPOUCXO/IAIIEE Ha DKPaHE.

3. CuTyaluu «Io» U «I10Cie».

4. VicipiTaHusl B DKCTPEMAIBHBIX YCIOBHUSAX.

5. «3apucoBKa ¢ HaTypb» — WHCICHUPOBAHHAS CUTYyallMs, B KOTOPOU TOBap M30aBiseT
JIOJIEH OT KaKOM-TO CYIIECTBYIOLIEH B pealbHOMN KU3HU MPOOIEMBI.

6. CBUIETENHCTBO B MOJIb3Y TOBapa — MHTEPBBIO, KOTOPOE «BEAYLIUI» OEpPET y TOBOJIb-
HOTO T0JI30BATEJIsI, WJIA CBUJIETEIHCTBO U3BECTHOM JTMYHOCTH.

7. JJOKyMEHTaJIbHBII MOKa3 — JApaMaTH3anusi IpoOJieMbl WU MOATBEPKICHHE KaKUX-
100 SKCIUTYaTaIlMOHHBIX XapaKTEPUCTHUK.

8. CuMBOIH3M.

9. ®anrtacruka.

10. AHanorusi — «4UCTHUT KaK IIKBaJI Mpu 0e3001auHOM HeOey.

I'. Texnuka cbeMKH.

1. HarypHblii ¢puibM.

2. MynbTUIUTAKAITAS.

3. TprokoBsIii HHIIBEM.

4. KoMOuHMpOBaHHBINA HUIBM.

Bonpocsl u 3axanus

Pa3paboraiiTe n 00CyauTe KpUTEpUU OLICHKU CLIEHApUs TEJIEBU3MOHHOTO PEKJIAMHOIO
ponuka. 3aTeM rpynmny oOydaeMbIX (CTYIEHTOB) PEKOMEHIYeTCS Pa3AeIuTh Ha JBE KOMaHJbI,
KakJlasi M3 KOTOPBIX COCTABUT CBOUM BapuaHT ciieHapus. [locne 3aBepiineHuss paboThl KOMaHIbI
JAIOT B3aUMHYIO OLIEHKY CO3/IaHHBIX CIIEHapUEB MO pa3paboTaHHBIM KPUTEPHUSIM.

Pasnen 4 CrpaTrern4eckuii MapKeTHHT

Keiic-3agaua 4.1 «Pa3paboTka cTpareruu 1eHoo0pa3oBaHHs Ha OAHKOBCKHM MPOLYKT.

1. Hexkwuit 6ank «Tpuymd» mpoBOIUI B )KU3HB arpeCCUBHYIO CTPATETHIO HU3KUX II€H U
3aBOEBAJ 3HAYUTEIHHYIO JIOJII0 PBIHKA, HO MOMAN Cpa3y B TPH «KamkaHa»: 1) Huskoro cepBu-
ca; 2) Hemonroseunoctu monu peiaka; 3) Menkoro kapmana. MoskeTe i Bl OOBSICHUTD, YTO
MPEJICTaBIsIET COO0M ITU TPH «KarKaHa»?

2. Kakyro crparernto 1ieHoo0pa30BaHus ClenyeT BHIOPATh MpH (OPMHUPOBAHUH IICHBI
Ha OaHKOBCKHI MMPOIYKT MPU BTOPKEHUH KOHKYPEHTOB Ha PHIHOK?

3. IpuBeaure npumepsl 3PGEKTUBHOTO MCIIOIB30BAHMS CTPATETUHN MPECTHKHBIX IIECH
B IIPAaKTUKE PabOThI OTEYECTBEHHBIX OAHKOB. Y 0eIUTECh CAaMH U JOKAXHUTE, YTO BbI IPUBEIH
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XOPOIIINE PUMEPBHI.

4. TlpoBenuTe UCCIIEIOBAHKE IICH HA AaHAJIOTUYHBIE OAHKOBCKHE MPOAYKTHI (BOCIIOJb-
3yiiTech peKJIaMHBIMH MaTepuaiaMu B ripecce). CrenaiiTe aHallu3 U BBISIBUTE, CYILIECTBYET JIU
cucreMa (OpMHUPOBaHUS IIEH B pa3HbIX OaHkax. Kak BbI cunTaeTe, Kakoil U3 METOIOB IIEHO00-
pa3oBaHUs OHU UCIOJIb3YIOT?

3.2 3aganue 11 KOHTPOJILHOM padoThI

B kauyecTBe TEXHOJIOTMM KOHTPOJIS U OLEHKM BBDKMBAEMOCTH 3HAHWM, YMEHHM U HaBbI-
KOB, IIOJIly4YEHHBIX IIPA U3YYECHUHU KypCa, 110 UCTEYEHUH OIIPEIEICHHOIO IEPUOAA BPEMEHH TOCIIE
aTTeCTalllU 110 HEMY IIPUMEHSIOTCS TECThl. TECTOBbIE 3aJaHUsI COCTABIIEHBI HA OCHOBE MaTepua-
J1a JIEKIIMOHHOTO KypPCa, a TAKXKE TEMAaTUKHA CEMUHAPCKUX U NPAKTUYECKUX 3aHATHH.

Tect Ne 1

1 [losiBJIeHHE MAPKETHHIA CBSI3AHO:
a) ¢ TEXHUYECKUM IIPOIPECCOM;
6) c 06oCcTpeHrEM KOHKYPEHLIUU TOBAPOIPOU3BOUTENICH;
B) C pacIIUPEHUEM TOPTOBBIX CBSI3EH;
I') ¢ 000CTpeHNEeM KOHKYPEHIIMU OKynareien
2 Bpi0epuTe npaBuJibHOE ONpe/ieJieHHe MAPKeTHHIA:
a) KOMIUIEKCHAs CUCTeMa IIPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XpPAaHEHUSI MaTepHUajb-HbIX pecyp-
COB;
0) AeATeNbHOCTD IO POCTY MPOU3BOAUTEIBHOCTH TPY/JIa B OOILECTBE;
B) BUJI YEJIOBEYECKON JEATEIbHOCTH, HAIIPABJIIEHHOM Ha yJIOBIETBOPEHUE MaTEpU-aJIbHBIX, HEMa-
TEpUaNbHBIX M COLMATIbHBIX NOTPEOHOCTEH 00I11eCTBA;
I') IpeANPUHUMATENbCKAs JEATENIbHOCTD, YIPABIIAIOLIAs MPOABUKEHUEM TOBApOB OT IIPOU3BO-
JTUTENICH 10 oTpeOuTeNeH.
3 ToBap kak KaTeropusi MApKeTHHIA MpPeACTaBJIsAeT c000ii:
a) IPOAYKT WM YCIIYTY, IIpe/ularaeMyro JUis IpUoOpeTeHus U MOTpeOIeHus;
0) Bce, UTO UCIIONIB3YETCs )i YIOBIETBOPEHMSI IOTPEOHOCTEN;
B) MPOJYKT WJIN YCIYTY, pearaeMyo Jjs oTpedIeHUs;
') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.
4 Cnpoc Ha ToBap (yCJIyry) Kak KaTeropusi MApKeTHHIa — 3T0:
a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIIHIH;
0) moTpeObHOCTH B TOBape (yciyre);
B) MOTPEOHOCTH B TOBApE, KOTOPasi MOXKET ObITh OIUIaY€Ha MOTPEOUTENEM;
I') IPaBUJIBLHOT'O OTBETA HET.
5 MapkeTHHIOBas cpeAa NPeANPUATUSA ABIAETCH:
a) 4YacCThIO €r0 MUKPOCPE/IbI;
0) 4acThIO €r0 MaKpOCPE/Ibl;
B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbl;
I') BCE OTBETHI BEPHbI;
1) IPaBUJILHOT'O OTBETA HET.
6 IlonsiTHE MaKpOCpeabl 0TPAXKALT:
a) CUJIb, BIMSIOIINE HA AESITEIbHOCTD MPEANPHUITHS HETTOCPEICTBEHHO;
0) cuJIbl, HEe BIUSIOIINE HA AEATEIbHOCTD MPEANPUITHS;
B) CHJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOU paboTaeT MpOon3BOIUTEINb;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
7 K 0cHOBHBIM (pakTOpaM MaKpOCpeaAbl OTHOCATCS
a) SKOHOMHYECKHE yCIIOBUS;



37

0) IPUPOIHBIE YCIOBUS;
B) AemMorpaduyecKue TaHHbIC;
') HOTpeOuTENy;
1) BO3SMOXHOCTH (DUPM-TIPOU3BOIUTEIIECH.
8 OcHoBHBIE aKkTOPBI MUKPOCPeAbl (PYHKIIMOHNPOBAHUS (UPMBI:
a) MOCTABIIUKH - MAPKETHUHIOBbIE TOCPEAHHUKH - KIIMEHTHI - KOHTAKTHBIE aYJUTOPHH -
KOHKYPEHTHI;
0) BBICIIIEE PYKOBOJICTBO - CIIy0a MapKeTHHTa - (PMHAHCOBas CIIy)k0a - ciryx0a
HUOKP - 6yxranrepus - cnyx6a MTC - mpousBoacTBO;
B) PBIHOK MOTPEOUTENIEH - PRIHOK MTPOU3BOIUTEINEH - PHIHOK ITPOMEXYTOUHBIX MTPO-IaBIOB - PbI-
HOK IOCYYPEKICHUN - MEXITYHAPOIHBIN PBIHOK;
T) cpencTBa HH(GOPMALIUU - TOCYUPEKICHUS - TPAKIAHCKUE TPYIIIIbI IEHCTBUIN - MECTHBIE KOH-
TaKTHBIC ayAUTOPUH - GUHAHCOBBIE KPYTH.
9 KOHTAKTHOW ayauTOpUeN 1JIs1 POU3BOJIUTEJIA SABJIAOTCA:
a) MOCTABIIMKH; 0) KOHKYPEHTHI;
B) KJIMEHTYPA; T') CPEJICTBA MacCOBOM MH(OpMaInu;
1) IPaBUJILHOI'O OTBETA HET.
10 IHoTpedHOCTH - 3TO:
a) KOJIMYECTBO JIEHET, KOTOPOE MOTPEOUTENh MOXKET HCIIOJIb30BaTh IS yIOBIETBO-PEHUS CBOMX
HYK]I;
0) Hy»X/1a, BOIUIOIIEHHAs B KAKYIO-TO KOHKPETHYIO (hopmy;
B) TOBap, KOTOPBII cIOCOOEH yOBIETBOPUTDH HYKIY MOTPEOUTENS;
') BCE OTBETHI BEPHBI;
) IPaBUJILHOTO OTBETA HET.
11. K KyJbTYpHBIM (pakTOpaM, 0KA3bIBAIOIIMM BJIHsIHME HA NTOBeJAeHUE NOTPe-0uTes, 0T-
HOCSTCS:
a) cyOKynbTypa; 0) oOIIeCTBEHHBIN KiIacc;
B) pedepeHTHasI rpymna; T) poj 3aHATHIA;
1) B3TJISIIBI 1 MHEHUSI.
12 CrabuibHas U yNOpsiA0YeHHAs TPyINa 001ecTBa, YWieHbl KOTOPOl HMEKT NPUOJIN3HU-
TeJIbHO OJINHAKOBOE 001IeCTBEHHOE MO0J10KeHHe, TOBeAeHUe U CHCTEeMY I[eHHOCTeli:
a) oO11ecTBEHHBIN Kiacc; 0) cyOKynbTypa;
B) pedepeHTHast rpynna; T') )KeJaTelbHbIN KOJUIEKTHB,;
1) COTPYIHUKH.
13 CoumanbHblii U ynpaBjieHYeCKH i NMPoLecc, ¢ MOMOIIbI0 KOTOPOro OTAeJbHbIE JULA U
rPyNnbl JIMI YAOBJETBOPAIOT CBOM HYK/Ibl H MOTPEOHOCTH NMOCPEICTBOM CO3AAHUS TOBA-
POB U MOTPEeOUTENHCKHUX IIEHHOCTEl U B3aMMOOOMEHA UM - ....
Tect Ne 2
1 PbIHOK TOBapoOB NOTPEOUTEIbCKOI0 HA3HAYEHHUSI COCTOMT W3:
a) KOMIIaHUH, KOTOpBIE MPUOOPETAIOT TOBAPHI I UX MOCIEAYIOUIeH peaan3aluu;
0) mokymnaresuei, IPUOOPETAOIINX TOBAPHI JJIs JIMYHOTO MOJIb30BAHUS;
B) JIFOJIeH, TpUOOPETAIOINX TOBAp AJIS MPOJAXKHU;
r) upM-ipon3BOAUTENEH TOBAPOB MOTPEOUTENHCKOIO HA3HAUCHMUS;
2 ToBapbl NOBCETHEBHOIO CIIPOCA XaPAKTEPU3YIOTCH:
a) pacrpoCTpaHEHHEM Yepe3 CETh CIICIUALHBIX Mara3nHOB;
0) npuoOpereHreM Ha OOJIBIIYIO CYMMY JICHET;
B) PEryJISIPHOCTBIO TPUOOpETEH M, TOKYIKA 3apaHee He TUIaHUPYeTCs;
I') BCE OTBETHI BEPHBI;
3 3agayeil TOBApHOH NOJTUTHKHU SABJISIETCH:
a) yrpaBJIeHUE KU3HEHHBIM LIUKIJIOM TOBAPOB U UX KOHKYPEHTOCHOCOOHOCTHIO;
0) MOMCK MOTPEOUTEINEH, KEITAIOIINX MPUOOPECTH TOBAP;
B) MMPOU3BOJMTH KaK MOKHO OOJIbIIIE TOBAPOB;
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') BCE OTBETHI BEPHBI;

4 IlepBasi cTagus B mpolecce CO3AaAHUS HOBOI0 MPOAYKTA — 3TO:

a) yIpaBJeHYECKUI aHau3; 0) KOHCTPYUPOBAHUE TOBAPA;

B) CO3JIaHUE UJIEU; T') BCE OTBETHI BEPHBI;

5 lleHoBasi MOJIMTHKA NPeINPHUATHS He BKJIOYAET B ceds:

a) ornpejeneHre 0a3uCHBIX 11EH;

0) pacyeT nmokazareseil KOHKYPEHTOCTIOCOOHOCTH;

B) OIpeJIeJICHHE LIEH C YYEeTOM YCJIOBH MOCTaBKU TOBApa;

') BCE OTBETHI BEPHBI;

6. Kakum 00pa3om usMeHuTCsl 00bEM CIIPOCA, €CJIM U3BECTHO, YTO KOI(PPuIHeHT J1acTHy-
HOCTH paBeH 1, a nena yseaunuurcs Ha 10%?

a) cuusures Ha 10%; 6) yBenuuutcs Ha 10%);

B) cHu3UTCs Ha 1%; r) yBenuuutcs Ha 1%;

1) HE U3MEHUTCA.

7 llpenocraBiieHne OrPAHMYEHHOMY YMCIY IMJI€POB NIPaBa HA pacnpocTpPaHeHue ToBapa
KOMIIAHUHU HA ONpe/ieIeHHOH TEPPUTOPHH - ... pacnpeiesieHue

a) DKCKJII0O3UBHOE; 0) CEIEKTUBHOE;

B) HHTEHCHUBHOE; T) IPUOPUTETHOE;

1) MOHOIIOJIbHOE

8 Hainune nocpeJHNKOB CHUKAET KOJMYECTBO TOProOBbIX KOHTAKTOB MeK1y MPOU3BOIHU-
TeJIIMU U NOTPeOUTEeISAIMMU:

a) 1a; 0) HeT.

9 Kakue BH/IbI TOPrOBJIU OTHOCSTCS K NPSIMOMY MapKeTHHTY:

a) TOPrOBIIA Yepe3 CKIIAIbl AUCTPUOBIOTOPCKOM (PUPMBI;

0) npoxaxw 1o Tenedony;

B) OMpIKeBask TOPTOBJIA.

T') BCE BBIIIENIEPEUNCIEHHOE.

10 Ucno/ib30BaHHe BEPTUKAJBHBIX MAPKETHHIOBBIX CHCTEM I03BOJISIET:
a) 100UThCS PKOHOMUHU CPEJCTB 32 CUET PA3MEPOB;

0) ny6nupoBaTh OCHOBHBIE ()YHKIIUM YYAaCTHUKOB KaHANa;

B) 00ecrneunTh KOHTPOJIb HaJ paboTOM BCEro KaHama;

I') KOMITAHUSIM OJTHOTO YPOBHS OOBEUHSITH CBOU YCUIIHS;

1) YBEIMUUThH OXBAT PbIHKA CBOEH MPOIYKIHEH.

11 Kakas pyHKIMSA OTHOCHTCS K MAPKETHHIOBBIM KOMMYHHKALMAM:

a) XpaHeHHue MPOAYKIINH; 0) IIeHOOOpa30BaHNUE;

B) pacrpeielieHne NPOoyKINH; T') IPOABHKEHHUE POYKIIHH.

12 YkaxuTe MeponpusiTie CTUMYJTHPOBAHUSA COBITA MO0 OTHOLIEHUIO K MOCPeTHUKAM:
a) pa3BJIeKaTeNIbHbIEC MOE3/IKU 33 CUET (PUPMBI;

0) mpeaocTaBIeHHE MpaBa CKUOK C TIPOJAKHOM 1IEHBI;

B) Bpy4Y€HHE [IEHHBIX MOJJApKOB;

I) IpoJaka TOBApOB B KPEAUT B Pa3IMUHBIX GUPMaX.

13 Kakoii Henocratok umeetr matpuna BKI' B nesiom:

a) He OTpa)keHa pbIHOYHAS JIOJIS;

0) He yuTeHa HUHTEHCUBHOCTH CIIPOCa;

B) HE YUTEHBI 3JIEMEHTHI AUBEepCU(UKAIINY;

') OTPaHUYEHHOCTb KpyTa MoKazaresiei.
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Jlucr perucrpanuu usmenenui k PI1JI

n/n

OcHoBaHNE BHECEHUS
HN3MCHCHUA

KonnuectBo
CTpaHHMI]
U3MEHEHUA

[Monnuce
pa3paboTunka
PII




