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1 BBenenue

Pabouas nporpamma u GOHJ OLEHOYHBIX CPEJCTB AUCHUIUTUHBI «MapKEeTHHT» COCTaBIIe-
Hbl B COOTBETCTBUHU C TpeOOBaHHIMH (PelepabHOTO TOCYAapCTBEHHOTO0 00pa30BaTEIbHOIO
CTaHJapTa, YTBEPKIACHHOTO Mpuka3oM MunoOpHayku Poccuiickoit @enepanuu ot 12.08.2020
Ne 970, u ocHOBHOM podheccHoHaTBLHON 00pa30oBaTeIbHON MPOTrpaMMbl MOATOTOBKH «IIpoekTu-
poOBaHWe, OpraHu3als W aJIMUHHCTPUPOBAHWE OW3HECA» 10 HANPABICHUIO MOJATOTOBKU
«38.03.02 MeHemKMEHTY.

[IpakTuueckasi MOArOTOBKA peajlu3yeTcsi Ha OCHOBE:

[Tpodeccuonanpusiii cranaapt 40.033 «CITEHUAJIMCT 11O CTPATETMYECKOMY 1
TAKTUYECKOMY TUIAHUPOBAHUIO U OPTAHU3ALINUN TTPOU3BOACTBAY». O606-
nieHHas TpyaoBas ¢yHkuus: A TakThyeckoe ympaBlieHHE MpoleccamMy TUIaHUPOBAHUS M opra-
HU3aLMU [POU3BOJACTBA HA YPOBHE CTPYKTYPHOI'O IOJpa3AeiieHUs] MPOMBIIUIEHHON OpraHu3a-
1uu (oTnena, mexa):

- TI-2 IToaroroBka NpeuIoKEHUH MO KOHKPETHBIM HAIpPABJICHUSAM HM3y4YEHHUS pPbIHKA C
LEJIbI0 ONPEJEIICHUS MEPCIEKTUB Pa3BUTUS OPraHU3aLMU, OCYILIECTBICHHE KOOPAUHALMU IPO-
BEJICHUS UCCIIEIOBAaHMIA, HAPABJICHHBIX HA MOBBIIEHUE 3()()HEKTUBHOCTH €T0 MPOU3BOJACTBEHHO-
XO3SIICTBEHHOM €SI TEIbHOCTH.

3agauu JUCHUTLINHBI - U3YyYEHHE MOTPEOUTENBCKOTO MOBEIEHUs, HY)KJ U MOTpeOHOCTEH
PBIHKA;

- O3HAKOMJICHHE C CHCTEMOM MapKETHHIOBOH MH(pOpMAIIUU Mpe/I-
MPUSATHUS U

crocobax e€ monydeHus, o0paboOTKU U aHANU3a;

- U3y4YCHHE KOHKYPCHTHOU CpeIbl;

- 03HAaKOMJICHHE C METOJaMH CEIrMEHTHPOBAHMS PhIHKA W MO3HMIIHO-
HUPOBAHHUS

Ha HEM;

- OBJIAJICHHC NPAKTHUYCCKUMU HHCTPYMEHTAMH TPHHITHS MapKe-
THUHTOBBIX PEIIEHUH MO MPOAYKTY;

- OBIIQJICHHE HEOOXOJMMBIMH HaBBIKAMH JIJISI Pa3pabOTKU U peajiv-
3alMy KOMIUIEKCa MapKETUHTa TYPUCTCKOM OpraHu3aiuu

OcHoBHble pazzaensl / Te- | Pazgen 1 TeopeTrnueckrie 0CHOBBI MapKETHUHTA.

MBI JUCHUIUINHBI Paznen 2 MapkeTuHroBasi cuctTeMa npeAnpusaTHsL.
Pa3znen 3 MapkeTunroBast 1€ T€IbHOCTh NPEAIPUATHUS.
Paznen 4 Ctparernueckuii MapKeTHHT

2 IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs N0 JUCHUILIUHE (MOAYJII0),
COOTHECEHHBIX C HHANKATOPAMM JOCTHKCHHUSI KOMIIETCHIIHI

[Iporniecc u3ydenus: TUCHUIUIMHBI «MapKeTHHT» HarpaBjieH Ha (OPMHUPOBAHUE CIEAYIO-
mmx kommereHui B cooTBeTcTBUH ¢ ®I'OC BO u ocHOBHO# 00pazoBaTeNbHON MPOrpaMMOit
(Tabmuma 1):

Ta6J'II/II_Ia 1- KOMHCTCHI_[I/II/I U UHAUKATOPBI UX JOCTUKCHUA

Konx n HanmeHoBaHue WNHuKaTophl TOCTHXKEHUS [Inanupyemsle pe3ynbTaTsl
KOMIIETEHIIUU 00y4YeHHs 1O JUCLUTUINHE

Ob6menpodeccnoHanbHbIe




OIIK-4 Croco0OeH BBIsSB- OIIK-4.1 3HaeT OCHOBHEIE KOH- 3HaTh COBPEMEHHbIE KOHIIETI-
JSATh U OLIECHUBATh HOBbIE LENIUU MapKETUHTa, METO/IbI WU U cPepbl MPUMEHEHUS
PBIHOYHBIE BO3MOXKHOCTH, | IIPOBEACHUS MAPKETUHIOBBIX MapKETHUHTa;

pa3pabaTsiBaTh OU3HEC- WCCIIEIOBaHMM, TUTIOBYIO CTPYK- | YMeETh IPUMEHSATH CTATUCTHU-
TUTAHBI CO3/IaHUS U Pa3BU- | TYPY M COJCPKAHME OCHOBHBIX | YECKHE METOBI cOOpa, XpaHe-
THUSl HOBBIX HAIlpaBJICHUM pazaenoB Ou3Hec-IIaHa HUSl, 00pabOTKH U aHAIM3a UH-
nesaTenbHOoCTH U opranusza- | OITK-4.2 Ymeer npoBoauTh (dhopMaiuu o pelHKE, TOTPEOH-
uii; MapKETHUHTOBbIE UCCIIEIOBAHUS, | TEJIAX U KOHKYPEHTax JJIst

00pabaTbIBaTh U HHTEPIPETUPO- | OLEHKU U MIPOTHO3UPOBAHUS
BaTh UX PE3YJbTAThl; BBIIOJIHATL | MAPKETUHIOBOU JESATEIBHOCTH;

pacyeTbl TEXHUKO- Brnaners HaBbIKaMH
SKOHOMMYECKHUX MOKa3aTese AQHAIUTUYECKUMU METOJaMHU
OCHOBHBIX Pa3/iesIoB OU3HEC- U1 OLleHKHU 3(pPEeKTUBHOCTH
JiaHa MapKETHHIOBOM JESATEIbHOCTH;
OIIK-4.3 Bnaneet HaBbIKaMu 3HaTh MapPKETUHTOBYIO CPEIy
Ou3HEC-TIIIAHUPOBAHUS U ee aHaJu3;

YMeTh aHanmM3upoBaTh MapKe-
TUHTOBYIO Cpely OpraHu3aluu
U KOHBIOHKTYPY PBIHKA;

Bnagers MeTonamu u cpen-
CTBaMH BBIABIICHUS U (POPMHU-
pOBaHus cripoca noTpedure-
JIeH;

3HATh MPUHLIMIIBI U METOJIbI
IIPOBEJICHUS] MAPKETUHIOBBIX
YICCIIEJOBAHUM, METO/IbI OLICH-
KU U IIPOrHO3UPOBAHUS MapKe-
TUHTOBOH JI€ATEIbHOCTH,

YMeTh ynpaBisiTb aCCOPTH-
MEHTOM M KOHKYpPEHTOCIIO-
COOHOCTBIO TOBApPOB U YCIYT;

Bnaners MeTonamu coopa,
00paboTKHU U aHaIM3a MapKe-
TUHTOBON MH(OpMAIUH.

3 MecTo AUCHUILINHBI (MOYJIsS1) B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Jucuumnnuna «MapkeTHH» u3ydaetcs Ha 3 Kypce, 5 cemecTpe.

JucuuniauHa BXOIUT B cocTaB O0oka 1 «Jluciuruiinabl (MOAYIIHN)» U OTHOCUTCS K 0a3o-
BOU YaCTH.

3HaHWs, YMEHUS W HABBIKH, C(HOPMHUPOBAHHBIC MPH W3YYCHUU IUCIUIUIMHBI «Mapke-
TUHT», OyIyT BOCTpeOOBaHBI MpPU H3YYCHHH TMOCIEAYIOIMMX JUCHUIUIMH: «busHec-
MojaenupoBanue», «OreHKa SKOHOMHUYECKONW S(PQPEeKTUBHOCTH OH3HEC-MOJETn», «YdeOHas
MPAKTUKA (O3HAKOMUTEIBHAS )».

JucnummmHa «MapKeTHHT» YacTUIHO peain3yeTcs B (hopMe MPaKTUICCKON MTOJATOTOBKH.
[TpakTHdeckas MOATOTOBKA peaU3yeTCsl TOCPEICTBOM BBIMOTHEHHSI MPAKTUIECKUX 3aHATUH.

JuctummmHa «MapKeTHHT» B paMKax BOCITHTATEIBHONW pabOTHI HampaBiieHa Ha (Gopmu-
pOBaHME y 00YYArOIIMXCSl CAMOCTOSITETFHO MBICIIUTD, PAa3BUBAET TBOPUECTBO.

4 O0beM JUCUMILIMHBI (MOIYJIS) B 3a4€THBIX eJUHUIAX ¢ YKA3aHUEM KOJNYeCTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO padoTy 00y4alommxcs ¢
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npenojaasaresieM (10 BUAaM yUeOHBIX 3aHATHII) 1 HA CAMOCTOAITEJIbHYI0 padoTy
00y4aromuxcs

OO6m1ast Tpy10eMKOCTh (00BhEM) TUCIUILIMHBI COCTaBIIsACT 4 3.¢., 144 akaj. yac.
Pacnipenenenre oobeMa JUCHUILTAHBI (MOJYJISI) TIO BHJIaM y4eOHBIX 3aHSATHH MpeacTaB-
JIEHO B Tadymue 2.

Tabmuna 2 — O6beM TUCHUILTUHBI (MOJIYJIS) IO BUJIAM YUEOHBIX 3aHSATHIM

O0BEM AUCLHUILINHEI Bcero akanemu-
YEeCKHUX YacoB

OO611ast TpyA0EMKOCTh AUCLHUIIINHbI 144

KonrakTHas ayiuropHasi pa6ota o0y4aommxcs ¢ npemnojaaBaresieM (1o 64
BH/IaM Y4eOHBbIX 3aHATHI), BCEro

B ToM uncie:

3aHATHA JEeKIUOHHOr0 THNA (JIEKIMM U UHbIE y4eOHBbIE 3aHATHS, IIPELY- 32
CMaTpHBaloIlKe NMPEUMYIIECTBEHHYIO Meperady yueOHolW uHpopManuu rme-
JarOrMYecKUMU pabOTHUKAMM), B TOM 4YHUCIE B (pOopME MPAKTUYECKOM MO

TOTOBKH: 8
3aHATHS CEMHUHAPCKOTO0 THMNA (CEMUHAPHI, MPAKTUYCCKUE 3aHSITHUS, TIPAK- 32
TUKYMBI, TAOOpaTopHbIe PabOThI, KOJUIOKBHYMBI M WHBIC aHAJIOTHYHBIC 3a-

HSTHSI), B TOM YKCIie B (pOpMe MPaKTHUECKOM MOITOTOBKH: 8
CamocrosiTe/ibHasi padoTa 00y4alOmMXCcA U KOHTAKTHas padoTa, BKIIO- 80

Yaolas TPYIIOBbIE KOHCYJIbTAIlMHM, HWHAWBHUIYaIbHYIO PabOTy oOyuaro-
IIMXCS C IMpenojaBaTesiiMU (B TOM UHMCIE WHAUBUAYAJIbHbIE KOHCYJIbTa-
I[MH); B3aUMOJICHCTBUE B AJIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHON
cpele By3a

[TpomexyTouHas aTTecTalus 00y4aroImuxcsi — 3a4eT ¢ OLEHKOMN 0

5 Coaepkanue TUCHHUILVINHBI (MOLYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aesiam)
€ YKa3aHHeM OTBeJeHHOI0 Ha HUX KOJINYecTBAa aKaJeMHUYeCKHX YacoB M BH/I0B
y4eOHoi1 padoThI

Tabmuma 3 — CTpykTypa U coJiep>KaHue TUCIUILTAHBI (MOTYJIs)

Bunsr yue6HOI paboThl, BKITIIOYask CAMOCTOSI-
TEJIBHYIO Pa0OTy 00yUaIOIMIHUXCS U TPYI0EM-
KOCTb (B yacax)

Konrakthas pabota
HaumeHnoBaHnue pa3ienoB, TeM U COJep>KaHUE IpenojaBaTess ¢ 00yJarouMICs
Marepuala Jlekiuu | Cemunap- | JlabGopa-
CKHE TOPHBIE CPC
(mpakTH- | 3aHATHA
YEeCKHe
3aHSITHS)

Paznen 1 TeopeTndeckne 0CHOBBI MAPKETHHTA 8 8 20
Pasnen 2 MapkeTtuHrosas cuUCTEMa NpPEIIpHsI- 8 8 20




Bunpl yue6HOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJIbHYIO paboTy 00Yy4aOUINXCS M TPYLOEM-
KOCTb (B yacax)
KonrakTtHas padota
HaumeHnoBanue pa3ienoB, TeM U COJEpKaHUE npenojaBatess ¢ 00yJaouMIcs
MaTepuana Jlekiuu | Cemunap- | JlaGopa-
CKue TOpHBIE CPC
(npaktu- | 3aHATHS
YecKue
3aHSITHUS)
TUS
Paznen 3 MapketunroBasi €AT€IbHOCTh TPE- g% g* 20
PUSITHSL.
Pasznen 4 Crparernyeckuii MapKeTUHT 8 8 20
UTOro 32 32 : 80
10 JMCUUIJIHHE

*-peanuzyetcs B (popmaTe MpaKTUYECKON MOATOTOBKU

6 BaeaynuTopHasi caMmocTosiTe/IbHASI PA00Ta 00y4aIOIIMXCH MO JMCUHUILIHHE
(Mony.J110)

[Tpu TuTaHUPOBAHMM CAMOCTOSTEIILHOM PabOTHI CTYJIECHTY PEKOMEHIYETCSI PYKOBOJICTBO-
BaTbHCsI CIEIYIOIIUM PACTIPEICICHUEM YaCOB Ha CAMOCTOSTEIbHYIO paboTy (Tabnuia 4):
Tabnuna 4 — PekomeHryeMoe pacipe/ielieHie YacoB Ha CAMOCTOSTEIbHYIO paboTy

KoMNnoOHEHTBI CaMOCTOATEIbHOH PadoThI KosuuecTBo yacos
V3ydeHne TeopeTHUeCKHUX Pa3/ieOB JUCIIMILTUHBI 30
[ToaroToBKa K 3aHATHUSM CEMHHAPCKOTO THITA 30
[TonroroBka u oopmieHrne KOHTPOIBLHOU PabOTHI 20
Htoro 80

7 OueHoYHbIE CpeICTBA /sl IPOBe/IeHUs] TEKYIIero KOHTPOJIS U NPOMeKYTOYHOMH
aTTrecTanuy 00y4aroImmXxcs 1o JMCHUIIMHE (MOLYJTI0)

q)OHI[ OLCHOYHBIX CPCACTB JIA MPOBCACHHA TCKYLIECTO KOHTPOJISA YCIIECBAEMOCTHU U ITPO-
MEXXYTOUHOU aTTecTanuu npeacrasieH B [Ipunoxennn 1.

TIonHBI KOMILIEKT KOHTPOJIbHBIX 33}13HI/II>1 WM MHBIX MaTCpruajioB, HGO6XOI[I/IMI)IX JJIA
OIICHMBAHMSI PE3yAbTATOB OOYyUEHHUS MO AUCHUILTHHE (MOIYII0), IPAKTHKE XpaHUTCA Ha Kaden-
pe-pazpaboTyrke B OyMaKHOM H 3JIEKTPOHHOM BUJIE.

8 YueOHO-MeTOAMUYeCcKOEe H HHPOPMALMOHHOE o0ecTedeHre TUCHUIIIMHBI (MOXYJIA)
8.1 OcHoBHasi JuTEpaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6Hoe nocobue / I'.A. Pe3nuk. — 4-e u3z., nepepad. u
norn. — MockBa : UHOPA-M, 2021. — 199 c¢. — (Bricmiee oOpa3oBanue: bakanaBpuar). —
DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekctr : snekTpoHHblii. - URL:
https://znanium.com/catalog/product/1242303 (nara obpamenwus: 08.05.2020). — Pexxum mocry-
ma: 1o MO/IHUCKE.

2. Jlememesa, XK. C. MapkeruHr : yueOHoe nocooue / XK. C. Jlememena. - Mocksa : PUO
Poccutickoii TamoxxeHnou akagemun, 2017. - 80 c¢. - ISBN 978-5-9590-0964-9. - TekcT : smek-
tpoHHbIi. - URL: https://znanium.com/catalog/product/1844212 (nara oopamenus: 08.05.2020).
— Pexxum noctymna: mo moamnucke.




8.2 [omoJHUTeIbLHAS JIUTEpPaTypa

1 Anrtunos, K. B. OcHoBbl peknamsel : yueOHuk / K. B. Aatunos. - 4-¢ usm., crep. -
Mocksa : M3parenbcko-Toproas kopropamus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : snekrponnsiii. - URL: https://znanium.com/catalog/product/1093170
(mata oopamienus: 08.05.2020). — Pexxum ocTymna: o momucKe.

8.3 MeToauuyecKue YKa3aHuA QJI CTYACHTOB 110 OCBOCHHUIO THCIUIIJINHBI

1 Ycanos I'.1I. MapkeTHHT: METOJMYECKUE yKa3aHHs 10 U3y4eHUto qucuuiuinnel // W.T.
Ycanos. - 2020r. B cBo601HOM OCTYIIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemeHHbIe IpodeccHoOHATbHBbIE 0a3bl JAHHBIX H HHGOPMALIMOHHbIE
CIIPABOYHbIE CHCTEMBbI, HCNIOJIb3yeMble IPH OCYLeCTBJICHUH 00Pa30BaTeIbHOIO
npouecca no JUCHUIINHE

1 Dnexrponno-6ubanoreunas cucreMa ZNANIUM.COM. JTorosop Ne 4378 36¢ K3 20
1 2727000769 270301001 0006311 000 ot 17 anpens 2020 r.

2 DnektponHo-OMbOmmoreunas cuctema IPRbooks. Jlunensuonnsiii gorosop Ne EII
44/13 Ha mpeaoCTaBiICHHUE TOCTYIA K 3JIEKTPOHHO-O0nOmnoTeunoi cucreme IPRbooks K3 20 1
2727000769270301001 0005 001 6311 000 ot 27 mapta 2020 r.

3 DnekrponHo-oubnmuoreunas cuctema eLIBRARY.RU (nepuoanueckue nznanus). [o-
ropop Ne EIl 44/12 na okasaHue yCIyr AOCTyma K 3JeKTpoHHbIM uzganusMm HMK3 20 1
2727000769 270301001 0008 001 6311 000 ot 02 mapta 2020 T.

4 Koncynbrant Ilmoc, moroBop Ne 45 ot 17 mas 2017, nuuensus cBobomHasi, Oec-
CPOYHOE UCTIOJIh30BaHUE.

8.5 IlepedeHnb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«/HTepHEeT», HEOOXOAMMBIX /IJISl 0CBOCHUS TMCHMILINHBI (MO1YJISA)

1 Enunoe okHO aocTyna k oOpazoBaTenbHbIM pecypcam. URL: http://window.edu.ru/, —
Pexxum noctyma: cBOOOAHBIN - 3ari. ¢ SKpaHa.

2 CrienManu3upoBaHHBIA CalT MapKETHHT-TUPEKTOpa [DIEKTPOHHBII pecypc]. - Pexum
noctyna: https://www.marketch.ru/, ceoboambIit. — 3ari. ¢ sKpaHa.

8.6 JIunmeH3nMoHHOE U CBOOOTHO PACIPOCTPAHsIEMOe MPOrPaMMHOe oDecreyeHue,
HCIOJIb3yeMoe MPH OCYIIEeCTBJIEHHH 00Pa30BaTeILHOTO MpoLecca

no JTMCHMIIJINHE

Tabmuna 5 — [lepeuenb UCHOIB3yeEMOro MPOrpaMMHOI0 00eceueHus

Haumenosanue I10 PexBu3utel / YCJIOBUSA UCITIOJIB30BAHUA
OpenOffice CBo0oHas TULIEH3US, YCIOBHS UCIIOIB30BAHUS 110 CChUIKE:
https://www.openoffice.org/license.html
ZOOM Jlorosop Ne 2K223/006/38 ot 20.11.2020

9 OpraHu3alMOHHO-NIEAATOTHYECKHUE YCIOBUA
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Opranuzanus 00pa3oBaTeIbHOTO MPOIECCa PeriJaMeHTUPyeTcss Y4eOHbIM IJIAHOM M pac-
MMCaHUEeM Yy4eOHBIX 3aHATHH. SI3bIKk OOyueHus (TpernojaBaHus) - pycckuid. [l Bcex BHIIOB
ayJIUTOPHBIX 3aHATUHN aKaJeMUUYECKUI Yac yCTaHABIMBAETCS MPOJAOJIKUTENBHOCTBIO 45 MUHYT.

[Ipu GopmupoBaHWU CBOEH HWHIAMBHIYaTbHON 00pa30BaTEbHONW TPACKTOPUU OO0ydaro-
H.II/IﬁC?I HMCECT IPaBO HaA NEpEC3avCT COOTBCTCTBYIOIUX AUCHUILINH U HpO(i)eCCI/IOHaJIBHBIX Mony-
JIei, OCBOSHHBIX B IIPOIIECCEe MPEIIECTBYIONMIET0 00yYeHHUs, KOTOPBIH 0CBOOOXKIAeT 00y4aromie-
rocd OT HCO6XOZ[I/IMOCTI/I X IMOBTOPHOI'O OCBOCHUA.

9.1 O0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHblil mpoiiecc MpH MpenojiaBaHuy Kypca OCHOBBIBAETCSl Ha MCIOJIb30BAaHUM TPaJu-
[[MOHHBIX, NTHHOBAIIMOHHBIX W WH(OPMAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH. Tpaguimon-
Hble 00pa3oBaTelibHbIEe TEXHOJIOTUHU MPECTABICHBI JEKUUIMUA U CEMUHAPCKUMHU (ITPAKTHUECKH-
MH) 3aHATHSIMH. VIHHOBAIIMOHHBIE 00pa30BaTEIIbHBIC TEXHOJIOTHH HCIIOIB3YIOTCS B BUJE IIUPO-
KOTO MPUMEHEHUSI aKTUBHBIX U MHTEPAKTUBHBIX (OpM mpoBeaeHus 3auatuil. MHpopmanmoHHbie
00pa3oBaTeNbHbIC TEXHOJOTUU PEATH3YIOTCS ITYyTEM AKTUBU3AIHMU CAMOCTOSITEIILHOW paboThI
CTYJEHTOB B HH(OPMALIMOHHOM 00pa30oBaTeNbHOI cpejie.

9.2 3anaTHd JeKIMOHHOI0 THIIA

JIeKMOHHBII Kypc MpennoiaraeT CUCTEMaTU3UPOBAHHOE M3JI0)KEHHE OCHOBHBIX BOIPO-
COB Y4eOHOI0 IJIaHa.

Ha mepBoii iexiuu JekTop 00s13aH NMpeaynpeinTh CTYJCHTOB, IPUMEHUTEILHO K KaKOMY
6a3oBoMy y4eOHUKY (yuyeOHMKaM, y9eOHBIM MOCOOHSIM) OyIeT MPOYUTaH KypcC.

JIeKUMOHHBIN Kypc MOJDKEH JaBaTh HauOONbIIWI 00beM MH(OpMAaLUU M 00eCreyrBaTh
Oosee rirybokoe TOHUMaHUE YYeOHBIX BOTIPOCOB IPH 3HAYUTEIBHO MEHBIIEH 3aTpare BPEMEHH,
4eM 3T0 TpeOyeTcst OONBIIMHCTBY CTYACHTOB Ha CAMOCTOSATENIFHOE U3YUEHHE MaTepurara.

9.3 3aHATHA CEMHHAPCKOI0 THIIA

CemuHapcKue 3aHATHS NPEJCTABIAIOT COOON JeTaIu3altIo JEKIIMOHHOTO TEOPETUYECKO-
ro Marepuana, IpOBOAATCS B LENAX 3aKPEINICHUs Kypca U OXBATBIBAIOT BCE OCHOBHBIE PA3JEIIbI.

OcHoBHO# (hopMOIi TPOBEJICHHUSI CEMHUHAPOB SABJSETC 00CYyX/IeHHe Haubosiee npooiem-
HBIX M CJIOKHBIX BOIPOCOB IO OTAEIbHBIM TE€MaM, a TakXe pa30op NPHUMEpPOB U CUTyalud B
ayJUTOPHBIX YCIOBHX. B 00s13aHHOCTH mIpenojaBareist BXOJAT: OKa3aHHE METOJUYECKOH mo-
MOIIY ¥ KOHCYJIbTUPOBAHHUE CTYJEHTOB II0 COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTb HA CEMUHAPCKHUX 3aHITHUSX OLIEHUBAETCS IO CIEIYIOIIMM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, IIPEUIaracMble IPernoIaBaTeeM;

- y4acTue B JUCKYCCUSX;

- BBIIIOJIHEHUE MPOEKTHBIX U MHBIX 3a[aHUH;

- aCCUCTUPOBAHUE MPENOJABATENI0 B IPOBEACHUH 3aHATHH.

OTBeT 1oJKeH ObITh apTYMEHTUPOBAHHBIM, PA3BEPHYTHIM, HE OJTHOCIIOKHBIM, COJEPKATh
CCBIJIKM HA UICTOYHMKH.

Jloknansl ¥ ONIOHUPOBAHHUE JTOKJIAJOB IPOBEPSAIOT CTENEHb BIAJECHUS TEOPETHYECKUM
MaTepHaJIOM, a TAKXKe KOPPEKTHOCTb U CTPOTOCTh PACCYKICHUM.

OueHrBaHue 3aaHUM, BBINOJHEHHBIX Ha CEMHUHApPCKOM 3aHSTHH, BXOAUT B HAKOIUIEH-

HYIO OLICHKY.

9.4 CamocrosiTe/ibHasi padoTa 00y4yalouuxcs Mo JUCHUIIHHE (MOIYJTI0)
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CamocrosaTrenbHas paboTa CTYIEHTOB — 3TO HPOIECC aKTUBHOTO, IIEJICHAINPABICHHOTO
IpUOOPETEHNS CTYIEHTOM HOBBIX 3HAaHUH, YMEHUH 0€3 HEMOCPEICTBEHHOIO Y4acTusl Ipenoja-
BaTells, XapaKTEPU3YIOIIUICS MPEAMETHONW HANpaBICHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM U
OLIEHKOI1 pe3ysIbTaToB AEATEIbHOCTH 00yUaroIIerocs.

Lenu camocTOsATENHHON pabOTHI:

- CUCTEMAaTH3alMsl U 3aKPEIJICHUE MOJYyYEHHBIX TEOPETUYECKUX 3HAHUM U MPAKTUYECKUX
YMEHUH CTYJICHTOB;

- yri1yOJieHHEe U pacIlupeHne TEOPEeTHUECKUX 3HaHU;

- (popMupoBaHUEe YMEHHUI HCIOJIB30BaTh HOPMATUBHYIO U CIPABOYHYIO JOKYMEHTAIHUIO,
CIELUAJIBHYIO JINTEPATYPY;

- pa3BUTHE TIO3HABATEILHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYACHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

- (hOpMHUPOBAHHUE CAMOCTOSITEIILHOCTH MBIIIICHHS, TBOPYECKONW MHUIIUATUBBI, CIIOCOOHO-
CTEH K CAaMOPA3BUTHUIO, CAMOCOBEPIICHCTBOBAHUIO M CaMOpeaIN3aliy;

- pa3BUTHE UCCIIENOBATEIBCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrodrenbHas paboTa MOXKET OCYLIECTBIATHCS MHAMBUAYAIbHO WM TPYHIIAMU CTY-
JICHTOB B 3aBHCHUMOCTH OT II€JIH, 00BeMa, YPOBHS CIIOKHOCTH, KOHKPETHOW TEMaTHKH.

TexHonorus opraHu3any CaMOCTOSTENIbHONU pabOThl CTYICHTOB BKJIIOYAET UCIIOJIb30Ba-
HUE WH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHnTponb pe3ynbTaToB BHEAyTUTOPHON €aMOCTOATENbHOH pabOThl CTYJEHTOB MOXKET
POXO/UTH B MUCbMEHHOM, YCTHOW WIIM CMEIIaHHOH (hopme.

CTyneHTbl JOJDKHBI HNOJXOAUTh K CaMOCTOATENBbHOM paboTe Kak K HauBaKHEHIIEMY
CPEACTBY 3aKpEIUICHUS W PA3BUTUS TEOPETUUYECKUX 3HAHHIA, BHIPAOOTKE €JMHCTBA B3IJISAJIOB HA
OTJeJIbHBIE BOIPOCHI Kypca, IPUOOPETEHHs OIPE/IeICHHBIX HAaBBIKOB M MCII0JIb30BaHUs Ipodec-
CHOHAJIbHOW JINTEPaTypBHI.

9.5 MeTtoanueckue yKazaHus 1Jisl 00y4alomMXcsi 0 0CBOEHHIO N CHMIJIMHBI

[Ipyu u3yueHun AUCUMILTUHBI 00YYAIOIIKUMCS 11e71eCO00Pa3HO BHIOIHSATE CIEAYIOIINE pe-
KOMEHTAIHH:

1. 3ydyenue yueOHOM TUCIUILTUHBI JOJIKHO BECTUCH CHCTEMATHYECKH.

2. Tlocne u3ydeHus: Kakoro-1u0o pasjesna Mo y4eOHMKY WM KOHCIIEKTHBIM MaTepuaiam
PEKOMEHIyeTCs TI0 TTaMSITH BOCITPOM3BECTH OCHOBHBIE TEPMUHBI, ONPEICICHHS, TOHATHS pa3/e-
na.

3. Oco0oe BHUMAHHE CIIEIYET yJEIUTh BBHITTOJIHEHHIO OTYETOB IO MPAKTUUYECKUM 3aHSTH-
M Y UHAMBHUIYaJTbHBIM KOMILJIEKCHBIM 33/IaHUSIM Ha CAMOCTOSTEIbHYIO paboTy.

4. Bes TemaTnka BOTPOCOB, M3Y9a€MBIX CAMOCTOSITENIFHO, 33/1a€TCSl Ha JICKIHUSIX TPEIo-
naBateneM. VMM ke MaroTcs UCTOYHHUKY (B MEPBYIO OYepe/ib BHOBH M3JaHHbBIC B MEPHOJUIECKON
HAYYHOI JTUTeparype) Uit 0ojee AeTaTbHOTO MOHUMaHHs BOIIPOCOB, 03BYYEHHBIX Ha JICKIINH.

[Tpu camocTosTeTbHON IPOPAOOTKE Kypca 00yUYaIOUTHeCs TOKHBI:

- MPOCMATPHUBATH OCHOBHBIE ONPEICTCHUS U (DAKTHI;

- MOBTOPUTH 3aKOHCTIIEKTUPOBAHHBIM Ha JIEKIIMOHHOM 3aHATHU MaTepual U JOMOIHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO JaHHOM TeMe JIMTepaTyphl;

- H3yYUTh PEKOMEHIOBAHHYIO JTUTEPATyPy, COCTABIIATH T€3UCHI, AHHOTAIIMHA U KOHCIIEKTHI
HanboJIee BAXKHBIX MOMECHTOB;

- CaMOCTOSITEIHHO BBIMOIHATH 33aHUsI, AaHAJOTMYHBIC TIpe/IJIaraeMbIM Ha 3aHATHSX;

- HCTIOJIH30BATH JJISl CAMOTIPOBEPKU MaTepHaibl POHIA OIIEHOYHBIX CPEICTB.

10 Onucanne MaTepHAJIBbHO-TEXHHYECKOI0 00ecneyeHusi, He00X0AUMOro JIsl 0Cy-
HIeCTBJICHUS 00Pa30BaTeJIbHOI0 MPOLecca Mo JUCHUILINHE (MOYJII0)
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10.1 YueOHo-1200paTOpHOE 00OPYIOBAHME
OtcyrcTBYyeT

10.2 TexHu4yeckue M IJIEKTPOHHbIE CPEICTBA 00yYeHUSA
OTCYyTCTBYIOT

11 Unnie cBexenus

MeToauuyecKue PE€KOMEHIANINH 110 oﬁyqenmo JUI ¢ OrpaHU4Y€HHBIMHA BO3MOKHO-
CTSAMH 310POBbA 1 UHBAJIMAOB

OcBoeHme NUCHUILTUHBI 00yYarOIIUMUCS C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBBS
MOYET OBITh OPraHM30BaHO KAK COBMECTHO C JAPYIMMHU OOy4aroIMMUCS, TaK U B OTJEJIbHBIX
rpynmnax. [IpenmonararoTcs cienuaibHbIe YCIOBHS JUISI TIOTYYEHUS] 00pa3oBaHMs 00yJarOIMM -
Csl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSL.

[Tpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMHUTCSI C TICUXOJI0T0-(DH3HOTOTHISCKHUMH
0COOEHHOCTSAMHM O0YYarOIIMXCsl MHBAIUIOB M JIML C OFPAaHUYEHHBIMH BO3MOKHOCTSIMH 3]10pO-
Bbs, MH/IWBUIYAIBHBIMU MPOTpaMMaMH peaOWIuTalii WHBAIUIOB (pu Hamuuuu). [Ipu HEeoO-
XOJJMMOCTH OCYLIECTBIISICTCS JOMOJHUTENbHAS MOAJEPKKA MPENolaBaHus ThIOTOPaMH, MCUXO-
JIoTaMH, COLIMAJIbHBIMU paOOTHUKAMU, IPOIIEIIIMMHU [TOATOTOBKY aCCUCTEHTaMHU.

B cootBercTBMM ¢ MeTOIMYECKMMHU peKoMeHAauusaMu MunoopHayku P® (yTB. 8 anpesns
2014 r. N AK-44/05BH) B Kypce MpEAIoiaraeTcsi MCIOIb30BaTh COIMAIBHO-aKTUBHBIE H pe-
(IiekcuBHBIE METOIbI 00YUEHUS], TEXHOJIOIMU COLIMOKYIBTYPHON peabUINTALUMU C LENIbI0 OKa3a-
HUS [IOMOILY B YCTAaHOBJICHUH IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOLLIEHUI C APYrUMU CTY/EH-
TaMH, CO3JJaHUU KOM(OPTHOIO MCUXOJIOTHYECKOro KIMMara B cTyaeHueckoi rpynmne. [Tonbop u
pa3paboTka yueOHBIX MaTepUaioB MPOU3BOAATCA C YUYE€TOM NPEAOCTaBICHUS MaTepuana B pas-
JUYHBIX (hopMax: ayauagbHON, BU3YaJIbHOW, C HCIOJIB30BAaHUEM CIELHAIbHBIX TEXHMYECKUX
CPEICTB U UHPOPMAIIMOHHBIX CUCTEM.

OcBoenne nucuuiuMHbl JunaMu ¢ OB3 ocymecTBisieTcs ¢ MCIONb30BAaHUEM CPEJICTB
o0ydeHusl 00ILEero M crenruaibHOro Ha3HaueHus (IepCOHATBHOTO U KOJUIEKTUBHOIO HCIOJIB30-
BaHMs). MarepuaabHO-TEXHHUUECKOe 0OecrieueHHre MpeycMaTpUuBaeT MPUCIIOCOOIEHHE ayIuTO-
puii k Hyxaam jmi ¢ OB3.

dopma NpoBeACHUs ATTECTALMK IS CTYACHTOB-UHBAINI0B YCTaHABIMBAETCS C YUETOM
WHIUBUIYAJIbHBIX MCUX0(pU3NUYecKux ocobeHHocten. s ctynentoB ¢ OB3 npenycmaTpuBaet-
cs1 TocTymHas popma MpeI0CTaBIeHUs 331aHUH OLIEHOUHBIX CPE/ICTB, @ UMEHHO:

- B TMEYaTHOW WM DJIEKTPOHHOM ¢dopme (Uil JUI € HapyUIEHUSIMH OIOPHO-
JIBUTATENILHOTO anrmapara);

- B IIeYaTHOM (opMe WM IEKTPOHHOHU (hopMe ¢ yBEIMYEHHBIM HIPU(PTOM U KOHTPACTHO-
CTBIO (IUIs1 JIUI] C HApYIIEHUSIMHU CIIyXa, peuH, 3pEeHus);

- METOJIOM YTEHUS aCCUCTEHTOM 33/1aHUs BCIYX (JUIs1 JIUL C HAPYLIECHUSIMU 3PEHMUS).

CryneHTaM ¢ MHBIMIHOCTBIO YBEIMUYMBAETCS BPEMs HA MOATOTOBKY OTBETOB HA KOH-
TpOJIbHBIE BONPOCHL. JIJi TakUX CTYIEHTOB IpeaycMaTpuBaeTcsl AOCTYyMHas (Gopma MpeaocTaB-
JIEHUs OTBETOB HA 3a/1aHus, @ UMEHHO:

- IUCBMEHHO Ha OyMmare M HabOpoM OTBETOB Ha KOMITbIOTEpE (IJIs JIUL C HapyILIEeHU -
MU CIlyXa, peuH);

- BBIOOpOM OTBETA U3 BO3MOKHBIX BAPHAHTOB C UCIIOJIb30BAHUEM YCIIYT acCHUCTEHTa (s
JIMI] C HapYLIEHUSIMA OIIOPHO-/BUTATEIBLHOTO allapara);

- YCTHO (17151 JIUL C HApYIIEHUSIMU 3PEHHSI, OIOPHO-IBUTATEIBHOTO arnapara).
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[Tpu HeoOxXoaUMOCTH 711 OOYYAIOIIMXCSl ¢ MHBAIUTHOCTHIO TIPOIEAYpa OIICHUBAHUS Pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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ITpunoxxenue 1

®OH/J ONEHOYHbIX CPEIACTB

o IMCIOMIIJIMHE

«MapkeTuHn»

HanpaBneHHe IIOATrOTOBKH

38.03.02 MeHeKMEHT

HampaBnennocts (mpoduis) odpazoBatelib-
HOM IIPOrpaMMmBbl

[IpoekTupoBanue, opraHu3anus U aIMUHHCTPH-
poBaHue OU3HEca

KBanudukamnms BbITYyCKHIKA

bakanasp

['oxg Havana moAroToBkH (o yuyebHOMY Iuia-
Hy)

2020

dopma o0yueHHs Ounas ¢popma
Texuonorust 00y4eHus Tpanunuonnas
Kype Cemectp TpynoeMKocCTsb, 3.€.
3 5 4

Bun npomexxyrouHoi arrecra-
107071

OOGecneunBaroiiee moapas3aeicHne

3aueT ¢ OLEeHKOMN Kadenpa «MeHenKMEHT, MAPKETUHT U TOCYIapCTBEHHOE

yTIpaBJICHUE
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUs 1O AUCHMILIMHE (MOLYJII0), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS] KOMIIETeHI UM

Ta6ymma 1 — KomneTeHuu u MHANKATOPHI UX TOCTHKCHUS

KO,I[ N HAUMCHOBAaHHEC
KOMIICTCHII M

I/IHI[I/IKaTOpBI JOCTHIXKCHU A

[Inanupyemble pe3ynbTaThl
00y4YeHUs IO TUCITUILTNHE

O6menpodeccrnoHanbHbIE

OIIK-4 CnocoOeH BBISB-
JISTh U OLIEHUBATHL HOBEIE
PBIHOYHBIC BO3MOXHOCTH,
pa3pabaTeiBaTh OU3HEC-
IUTaHBI CO3JIaHUS U Pa3BU-
THUS1 HOBBIX HAITPaBJICHUN
JESATSIIBHOCTH M OpraHu3a-
LM

OIIK-4.1 3HaeT OCHOBHBIE KOH-
LENIUU MAPKETUHTA, METO/IbI
MIPOBEICHUSI MAPKETUHTOBBIX
HCCIIEA0BAHUH, TUIIOBYIO CTPYK-
TypY U COJIep>KaHUe OCHOBHBIX
pazzenoB Ou3Hec-TIIaHa
OIIK-4.2 YmeeT npoBOIUTH
MapKETHUHTOBBIE UCCIICIOBAHMUSI,
o0pabaThIBaTh U1 HHTEPIPETUPO-

BaThb UX PC3YJILTAThI; BBIIIOJIHATH

pacyeThl TEXHUKO-
9KOHOMMYECKHX ITOKa3aTelIei
OCHOBHBIX Pa3/IeiioB OM3HEC-

IUIaHa

OIIK-4.3 Biageet HaBBIKAMU
OU3HEC-TIJIAHUPOBAHUS

3HaTh COBPEMEHHbIE KOHIIETI-
1MUY ¥ cepbl MPUMEHEHUS
MapKEeTHHTa;

YMeTh NPUMEHSTh CTATHCTHU-
YecKue MeTobl coopa, XpaHe-
HUS1, 00pabOTKM 1 aHaJIM3a UH-
(dhopmaruu o peIiHKe, TOTPEOH-
TEJSIX U KOHKYpPEHTaX IS
OLICHKH U MPOTHO3UPOBAHUS
MapKETHHTOBOU JESATCIILHOCTH;

Brnagers HaBbIKaMu

AHATUTUYCCKUMHU METOaMHU
JUTSL OLIEHKH 3 ()EKTUBHOCTH
MapKETHHTOBOM JIESTEIIEHOCTH,

3HaTh MApPKETUHTOBYIO CPEAY
U €€ aHaJIN3;

YMeTh aHamu3upoBaTh MapKe-
TUHTOBYIO CpE/ly OpraHH3aI[uu
U KOHBIOHKTYPY PBIHKA,

Bnaners Mmerogamu u cpen-
CTBaMH BBIABIICHUS U POPMHU-
pOBaHUs Cripoca moTpedouTe-
JIei;

3HATH MTPUHIIAITE K METOJIBI
IPOBEJICHHS] MAPKETUHTOBBIX
HWCCIEIOBAHNH, METOJIBI OIlEH-
KU Y TIPOTHO3UPOBAHUS MapKe-
TUHTOBOU JEITEILHOCTH,

YMeTh ympaBisTh acCOPTHU-
MEHTOM U KOHKYPEHTOCTIO-
COOHOCTBIO TOBAPOB U yCIYT;
Bnanets MmeTomamu cbopa, 00-
pabOTKHU U aHaNTM3a MapKEeTHH-
roBoi MHGOpMaIUH.

Tabnuua 2 — [Taciopt ¢oHa OIIEHOYHBIX CPENICTB

Kourposmpyemsie ®opmupyemasi | HaumenoBanue
pa3jaebl (TeMbl) KOMIIETEHI[HS OLIEHOYHOI'0 IMoka3aTe/in OeHKH
AUCIMTITHHBI CpeacTBa
Pazgen 1 Teoperuueckue OIIK-4 3amauns 1.1-1.10 | - nDoHHUMAaET METOIOJIOTH-

OCHOBBI MAapKCTHHTA.

YECCKHUE OCHOBBI MApPKCTUH-
ra, 3JICMCHTHBI, KOHICIIINH,
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e, QyHKINUH.
- TPaBWIBHO HCIIOJB3YyeT
METO/IbI ¥ IPUHITUITHI

MapKeTHHTA.
Pazgen 2 Mapketunrosas OIIK-4 3amanus 2.1-2.14 - aHAIM3UPYET BHEIIHIOIO
CUCTEeMa MIPEATIPUSITHSL. U BHYTPEHHIOIO Cpey
TPEIPUSTHSL.

- IPUMEHSET UHCTPYMEH-
Thl CETMEHTALMH, BEIOOpA
LIEJIEBBIX CETMEHTOB, II03H-

LIMOHUPOBAHHS.
Pa3znen 3 Mapketunrosas OIIK-4 3ananus 3.1-3.15 - UCIIOJIb3yeT UCTOYHUKHU
NESITeNbHOCTD TPEeaIpHUs- UHpOpPMALIUU U
THSL. METObl MAPKETHHTOBBIX
HACCIIEIOBAaHUMN.

- [OPUMCHACT MCTO/JbI UC-
CIIeIOBaHUS MTOBEJCHUS T10-
TpeOuTene.

- BIIaJIeeT HaBBIKAMH UC-
CJIeZIOBaHMsI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH

PEANPUSITHSL.
Paznen 4 Crpareruye- OIIK-4 Bamanns 4.1-4.2 - BJIaeeT HaBBIKaMHU TaK-
CKHMI MapKETHHT TUYECKOTO U CTpaTeruye-

CKOTO TUTAHUPOBAHMSL.
- pa3pabaTbIBaeT Mapke-
TUHTOBBIC CTPATETHH.

IIpomexxyTouHas artecta- OIIK-4 Nrorosslii TECT KonnuecTBo BEpHBIX OTBETOB
sl 00YYaAIOIIMXCSL. Ha UTOTOBBIN TECT K dK3aMEHY

2 MeToauveckne MaTepHuaJIbl, ONpeessiIue Npoue1ypbl OHeHUBAHUS 3HAHHUIA,
YMEHUI1, HABBIKOB U (MJIM) ONBITA AeSITeJIbHOCTH, XapaKTepu3yolme npouecc popmupo-
BaHHUS KOMIIETEeHIHM A

Metoanyeckre MaTepuabl, OMpeIeIIoNINe MPOIeayphl OIICHUBAHUS 3HAHUH, YMEHHUH,
HaBBIKOB U (MJIM) OMBITA EATEILHOCTH, IPEACTABICHbI B BUJIE TEXHOJIOTMUECKONW KapThl TUCIIHU-
IUTMHBI (Tabnuna 3).

Tabmuua 3 — TexHosornyeckas kapra

HaunmenoBanue
Cpoku IIxana oue- Kpurepun
OLICHOYHOI0
BBbINIOJTHEHH S HHUBaHUS OLICHUBAHMS
cpeAcCTBa
5 cemectp
Ilpomesicymounas ammecmavusn ¢ gpopme 3auém c oyeHKkou
1 3amanus 1.1- 1.10 1-3 menmens 1 6ana*10= | 1 Oamr — 3amaHNE BBIIOIHEHO

10 6amioB 0e3 ommnooK;

0,5 6anna — momyieHa
OImnoKa;

0 6awI0B — 3a7aHKe BBIOJI-
HEHO HEBEPHO.

2 3ananus 2.1-2.14 3-5 Henensa 1 6ann*14= | 1 Oam1 — 3amaHUe BBIIOJIHEHO
14 6amios 0e3 ommnooK;

0,5 Gamra — momyImieHa
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HaumeHnoBaHue
Cpoxku HIkana oue- Kpurepun
OLIEHOYHOI'0
BbINOJTHEHHS HUBaHUA OlLlEHUBAHMS
cpeacTBa
OIINOKa;
0 OayI0B — 3a/aHME BBIIOJI-
HEHO HEBEPHO.
3 3amanus 3.1-3.15 5-7 nenens 1 6an- 1 6as1 — 3aaHue BBITOIHEHO
ma*15= 0e3 oIInooK;
156a110B 0,5 6anna — qormyIieHa
OIINOKa;
0 OayI0B — 3aJaHME BBHIIOJI-
HEHO HEBEPHO.
4 3amanns 4.1 7-12 "Henens 8 Oai- 8 0a)UIOB — 3aaHK€E BBIIIOJ-
I0B*1=§ HEHO 0€e3 OLIMOOK;
Ga/LUIOB 4 Gayia — JOMyIIeHa OIIno-
Ka;
0 OayIoB — 3aJaHME BBIIOJI-
HEHO HEBEPHO.
5 3amanne 5.1 12-14 nenens 3 gama*1= | 3 Oamna — 3aJaHue BBINOJIHE-
3 Gamia HO 0e3 oIInOOoK;
2 Oamta — gomymieHa ouuo-
Ka;
0 OayI0B — 3aJaHME BHIIOJI-
HEHO HEBEPHO.
Tekyluii KOHTPOJIb: - 50 oamoB -
6 HTorosslii Tect 20 »enens 30 6auioB 26-30 OamtoB - 91-100%

IIPABWIBHBIX OTBETOB — BBI-
COKHH ypoBeHb 3HaHui. [1o-
kazan otiauuyHele 3YHbl B
pamMKax yCBOEHHOro yueo-
HOI'0 Marepuaia.

21-25 OammoB - 71-90 %
IIPABWIBHBIX OTBETOB — JI0-
CTaTOYHO BBICOKUH YpOBEHb
3HaHui. Ilokazanm xopommue
3YHbl B paMKax yCBOEHHO-
ro yueOHOro mMarepHaa.
16-20 Gamna - 61-70% mnpa-
BUJIbHBIX OTBETOB — CpEX-
HUW ypoBeHb 3HaHHU. [loka-
3a]  yJIOBJIETBOPUTEIIbHBIC
3YHbl B paMKax yCBOEHHO-
ro y4yeOHOro Marepuasa.
IIpn orBerax Ha BOIPOCHI
ObUIO JIOMYIIEHO MHOTO He-
TOYHOCTEH.

15 u menee GamioB - mpu
OoTBeTe Ha 00a TeopeTuye-
CKUX BOIlpoca OujeTa cTy-
JEHT TMPOJIEMOHCTPUPOBAI
HEJOCTaTOYHBIH  YpOBEHb
3YHgr. Ilpu orBeTax Ha BO-
npockl  ObLIO  JIOMYIIEHO
MHO’KECTBO HEIMPAaBUJIbHBIX
OTBETOB.




HaumenoBanmue
Cpoxku HIkana oue- Kpurepun
OLICHOYHOI 0
BbIIIOJIHCHUS HUBAHUA OLICHUBAHM S
cpeacTBa
UTOI'O: - 80 6am10B | -

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110 AMCHMUILIMHE:

0 — 64 % oT MaKCUMaJIbHO BO3MOXKHOH CyMMBI 0aJJIOB — «HEY/IOBJIETBOPUTEIHHOY» (HEJOCTA-
TOYHBII YPOBEHbB I IPOMEKYTOUHOM aTTeCTaIlH 110 AUCHUIUIHHE);

65 — 74 % oT MaKCHUMaJbHO BO3MOYKHOW CYMMBI OQJIJIOB — «yJOBJIETBOPUTEIHHOY (TIOPOTOBBII

(MMHMMAJIBHBIN) YPOBEHbD);

75 — 84 % oT MaKCUMaJIbHO BO3MOXHON CYMMBI OaJlJIOB — «XOPOILIOY» (CPEIHUI YPOBEHbD);
85 — 100 % ot mMakcuManbHO BO3MOKHOH CyMMBbI 0ajIOB — «OTJIMYHOY» (BBICOKUH (MakKCH-

MaJIbHBII) YPOBEHB)

1 TumnoBble KOHTPOJILHbIE 32IaHUS WM MHbIEe MATEPHAJIbI, He00X0AUMbIe 115l
OlIEHKH 3HAHUI, YMeHM i, HABBIKOB M (MJIM) ONBITA JeSITeJILHOCTH, XapaKTepH-
3yronue npouecc (GopMUpoOBaHUS KOMIIETEHIIUI B X0/1e 0OCBOEHHsI 00pa3oBa-

TeJIbHOI MPOrpamMMbl

3.1 3aganus 11 TeKyLIero KOHTPOJIsl yCIeBaeMOCTH

Pa3nes 1 Teopernyeckne 0CHOBbI MApPKETHHIA.

3ananue 1.1 [IpuBenure B COOTBETCTBUE CTOJIOIBI

Ne | Tepmun Omnpenenexnue
1 | MapkeTHHr 310 A | ucciesoBaHue pbIHKA
2 | IlosBneHne MapKeTUHTA CBSI3aHO b JKeJaHue TOoTpeOuTeNnst NpuodpecTH TOBap,
HOJKpEIJICHHOE (PHHAHCOBOM BO3MOKHOCTBIO.
3 | MapkeTuHr 3apoauics B B | usmenenue cmnpoca moja BO3ACHCTBUEM H3Me-
HEHMsI [IeHa
4 | TepMuH MapKEeTUHT O3HAYAET I" | ToBap-1ieHa-pacnpeieIeHHe-IPOIBUKEHHIE
5 | [lorpeOHOCTH 3TO Jl | uccnenoBaHue, aHalu3 U M3y4YeHUE NOTpeOu-
TeJeH ¥ MPOAYKIINU KOMIIAHHH
6 | Copoc ato E | pa3paboTka HOBBIX YCIIyT MM TOBapOB KOMIIa-
HUH
7 Koukypeniius ObiBaeT E aHanu3, OLIEHKAa W MPOTHO3WPOBAHHME COCTOS-
HUS M Pa3BUTHS PHIHKOB
8 | DmactuvHOCTH cipoca ATO K | aHanM3 KOHKYpEHTOB
9 | DracTUYHOCTD MPEUIOKEHHS 3TO 3 ¢ 00oCTpeHHeM KOHKYpPEHIIMH TOBapOIpPOMU3-
BOJIHUTEICH
10 | IlepekpécTHast 3I1aCTUYHOCTh N | ocTpas HEOOXOIUMOCTh B 4eM-TH00
11 | Konuenuus 4P mapkerunra Bkito- | K | ieHOBas U He LieHOBast
qaeT
12 | K rno6anpHBIM 3a7adyaM MapkeTuH- | JI | n3MeHeHHne TpeayioKeHHUs O] BO3JIEHCTBHEM
ra OTHOCSTCS: M3MEHEHUS [IEHbI
13 | Konnermus 4C mapkeTHHTra BKIIO- | M | pa3paboTka TOBapHOTO aCCOPTHMEHTA
qaeT
H | CIIA
O | 5TO WM3MeHeHHe cIpoca Ha ToBap A MOJ BO3-
JieficTBUEM U3MEHEHUs 1ieHa Ha ToBap b
Il | ymeHue © HCKYCCTBO TpaHC(HOPMHUPOBATH

HYX/bl U 3alpochl MoTpeduTeneil B KOHKpeT-
HBIE TOBAPHI U YCIYTU
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pa3paboTKa IEHOBOM MOJUTUKH (PUPMBI

ell=

y4acTueC B CO3JaHUHU CTPATCTUYCCKOI'O IIJIaHa
KOMIIaHWH, a TaKXKC€ TaKTUYCCKUX ,Z[eﬁCTBI/II;'I

I{ena-moTpeOHOCTH-Y100CTBO-KOMMYHUKAIIAH

peasn3anusi NPOIyKIIUH U YCIYT KOMIAHUU

KoMMyHHKanum MapKkeTuHra

X e <

IMOCTIPOJAXHOE O6CJ'Iy>KI/IBaHI/Ie

3aganue 1.2. YcTaHOBUTE COOTBETCTBUE MEXKIY NMPUHIMIIAMH MapKETHMHIa M HUX
OCHOBHBIM COICPIKAHUEM.

n/n [TpuHumn n/n OcHOBHOE cofiepKaHue

1 | marketing management — IUIAaHUPOBAHUE, TIOCTPOCHUE PA3TUIHBIX MapKe-
THHIOBBIX ITPOTPaMM, JI0JIT0-, CPEIHE- U KPaTKO-
CPOYHOE TUIAHUPOBAHUE MAPKETUHTOBOM JIesI-
TEILHOCTH;

2 | governing of market — IPOJIBMKEHUE TOBAPOB | YCIIYT, JIF00ast popma
COOOIIIEHHH, UCTIOb3yeMas sk HHPOPMHUPOBa-
HMH:, Y6€)KI[6HI/I$[ WJIM HAITOMUWHAHHA O TOBapax,
yCJIyrax, TOproBoil Mapke u T.11.;

3 | segmentation — CerMEHTAlMs PhIHKA, [IOUCK HauboJjee BaKHBIX
PBIHOYHBIX CErMEHTOB U MPEJIOKCHHE TOBAPOB
JUTSI HUX;

4 | adaptation — rOKO€ pearupoBaHKe Ha TPEOOBAHUS aKTHBHO-
r'0 ¥ MOTEHIIMAILHOTO CIPOCa;

5 | innovation — MHHOBAIIUS, CO3/JaHHE HOBOTO TOBApa;

6 | marketing research - "rmobanpHOE" yIpaBJIeHHE MapKETHHIOM, 00Y-

cJIaBJIMBAroNIee "OCHOBHOM X0 COOBITUI" B es-
TEJIILHOCTH (PHPMBL;

7 | planning — TEKyIEE YIIPABJICHNE MapKETUHIOM, IOHUMAE-
MO€ KakK peleHre TeKYIINX 3aa4 M0 TOCTHKe-
HUIO KEJIAEMBIX LIEJIEH;

8 | promotion — UCCIIEIOBAHNE PBIHKA, JKOHOMHYECKON KOHb-
IOKTYPBI U TIPOU3BOJICTBEHHO-COBITOBBIX BO3MOXK-
HOCTEHN NpeaNpUsTUS;

3aganue 1.3 YcTaHoBUTE COOTBETCTBHE MEXAY QYHKIUSIMU MapKETUHTa U UX OC-
HOBHBIM COJIEP’KaHUEM.

n/n [TpuHIMn n/n OCHOBHOE cofiepXKaHHUE

1 | AHanutnueckas QyHKIUS OopraHu3alus Iporu3BOACTBA HOBOTO TOBApa, Op-
raHu3anus CHabXKeHUs, yIpaBJIeHUe IPOU3BO/I-
CTBEHHBIM KauecTBOM. [IpoaykToBO-
MIPOM3BOJICTBEHHAs! (YHKIIMSA MAapKETUHTA - 3TO
CO3/IJaHNE HOBBIX TOBAPOB, KOTOPKIE ObI HanbOJIEE
COOTBETCTBOBAJIM TPEOOBAHUSAM MOTPEOUTENIEH.
MapkeTHHT BO3JIEHCTBYET Ha IIPOU3BOJICTBO,
IBITAsICh CIENaTh €ro JOCTaTOYHO THOKUM,
CITOCOOHBIM TPOU3BOANTH KOHKYPEHTOCITOCOOHBIE
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TOBApPbI, COOTBCTCTBYIOIINE TEXHUKO-
9KOHOMHYCCKUM IIapaMCTpaM, U C OTHOCHUTCIILHO
HU3KHMU U3OCPKKAMMU,

2 | IIpousBoxacTBeHHast QyHK-
st

MpeJICTaBIsIeT COO0M OpraHu3anus CTpaTeruie-
CKOI'0 U OIIEPaTUBHOTO IUIAHUPOBAHUS U KOH-
TpoJIst, THPOPMALTMOHHOE O0ECTIeYeHHE YITpaBiie-
HUS, KOMMYHUKaTuBHasA QyHKus. OyHKIMA
YIPABJICHUS U KOHTPOJIA [IPa3yMEBAET
YCTaHOBJICHME MaKCHUMAJIbHO BO3MOKHOMN
IJIAHOMEPHOCTH U MPONOPLUUOHAIILHOCTH B
JESITEIbHOCTH MPEANPUATHS, 0COOEHHO B paMKax
€ro JIOJITOCPOYHBIX CTpaTrernyeckux ueneu. [pu
9TOM IJIaBHas yIpaBJIeHUYECKas 3a/1a4ya
PYKOBOJICTBA MPEANPUSATUSI COCTOUT B TOM, YTOOBI
YMEHBIIUTh CTENEHb HEONPEIEIEHHOCTH U PUCKa
B XO34lCTBEHHOM JIEATETLHOCTH U 00ECIIEYUTh
KOHIIEHTPAIUIO pecypca Ha BEIOPAHHBIX
MIPUOPUTETHBIX HAMPABIICHUSX.

3 | CObITOBast pyHKIMA

OpraHHU3aIs CUCTEMbI TOBAPOABUKECHHUS; Opra-
HU3AIMsI CEPBHCA, OPTaHU3ALUs CHCTEMBI (POPMHU-
pPOBaHMsI CIIPOCa U CTUMYJIMPOBaHUS cObITa, hop-
MHUPOBaHHE TOBAPHOU U LIEHOBON MOJUTHKHU. DTa
GyHKIMS MapKeTHHTa BKJIIOYaeT B ceOst Bce TO,
YTO MPOUCXOAUT C TOBAPAMH B IPOMEKYTKE
BPEMEHH I10CJIE €r0 MPOU3BOCTBA U 0 Havama
notpebsienus. Cucrtema TOBapOABUKECHHUS
obecrieunBacT MPEANPHUATHIO (M TOTPEOUTETIO)
CO3/IaHME TAKUX YCIIOBUM, YTOOBI TOBAp OBLI TaM,
IJie OH HY)KEH, B TO BpeMsi, KOTJla OH HYKEH, B
TeX KOJIMYECTBAX, B KOTOPHIX OH BOCTPEOOBaH, U
TOr0 KayecTBa (COXPaHHOCTb BO BpEMsI
TPAHCHIOPTHPOBKH ), HA KOTOPOE PACCUUTHIBACT
noTpeOuTeNnh

4 | ®yHKUMA yIpaBICHUS U
KOHTPOJIA

IPEJCTaBIsAeT COOON U3yUeHHE U OLIEHKA
BHEIIIHEH (B IEpBYIO ouepeib PHIHOYHOI) U
BHYTpeHHeH cpefibl GupMbl. AHATUTHYECKAs
(GyHKILMS MapKeTHHTa - 3TO U3y4eHHE PbIHKA KaK
TaKOBOI'0, U3y4E€HUE NOTPEeOUTENEH, U3ydeHNE
(bupMeHHOH! CTPYKTYpBI, U3y4eHHE TOBAPOB, aHa-
JIM3 BHYTPEHHEH CpeNibl IPENNPUATHSL.

3ananme 1.4 K xakoil QyHKIIMM MapKETHHIa OTHOCUTCS CJEYIOLIUE MEPOIIPUATHUS?

Meponpusitus

DyHKIUS MapKETHHTa

Ananutuye-
cKas

[IpousBona-
CTBEHHAs

Pacnpenenu-
TEJIBHO-
cOBITOBAS

VYnpasnenus u
KOHTPOJIA
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Hccnenosanue
BHEIIHEN CpeJIbl
HpENIPUATUSL

Pexnama

AHnanu3 ¢puHaH-
COBOTO TTOJIOKE-
HUS TIPEPUS-
THUS

[InanupoBanue
MapKEeTUHTa

Hccnenosanne
pPBIHKA

Cermenranus
pBIHKA

Uccnenosanue
MPOJIyKTa / yCIIy-
§

Opranuzanus
IPOM3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBHXKCHHS

Hccnenosanne
noTpeOHOCTEN

AHanu3 KOHKY-
PEHTOB

VYnpasnenue Ka-
4eCTBOM TOBapa

KoHTtpoub

Opraauzanus
MIPOU3BOJICTBA
HOBBIX TOBApPOB H
HOBBIX TEXHOJIIO-
TUi

Crumynuposa-
Hue cObITa

3aganue 1.5 K xakoil KOHIIENIINY MapKeTHUHTa Bbl OTHECETE (PUPMBI, KaskJasi U3 KOTOPBIX
IIPUJIEP’)KUBAETCS OJHOTO U3 CIEAYIOIIUX JIEBU30B:

1) MBI IPOM3BOAMM aBTOMOOWIIN, KOTOPBIC TIPE/IIaraeM 1o JOCTYITHBIM IICHaM;

2) MBI IIpe/TaraeM 4achl, KOTOPBIC MOIYYHIIN 30J0ThIe Meand Ha JIeHnuurckoi sspmap-
K€;

3) MBI HE TOJBKO MPOAAaEM AaBTOMOOMJIM IO Karajoram, HO U JIOCTaBISEM UX K MECTY
TpeOOBaHUS OKYIATENS;

4) MBI IPEOCTABISIEM HALIMM KIIMEHTaM HaJIeXky U IIaHC;

5) MBI COOpyXaeM IEKTPOCTAHIIUU C YCTAHOBKOW ra30-, BOJOOYMCTUTEILHBIX CUCTEM U
XPAaHMJIMIL U1 OTXOJ/I0B TOILINBA;

6) MBI IPOM3BOIUM IKOJIOTHUECKH YHCThIC IPOIYKThI MUTAHUS, KOTOPBIC MPE/JIaracm 1o
JIOCTYIHBIM IIEHAM;

7) MBI TIpe[IaraeM BHHA, KOTOPBIE TIOIYYHIIM 30J10ThIe Menanu Ha [lapuxkckoit, JlonmgoH-
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8) MBI cTporM 0€30TXOIHBIN 3aBOJ 10 MepepaboTKe HEPTEMPOAYKTOB C YIETOM MPHPO-

JIOOXPAHHBIX TEXHOJOTHIA;

9) MBI TipeIaraeM BeCh CIEKTP YCIIYT MOKYIATEN0 HAIIEro 000pyA0BaHUs, KJIUMEHT JIJIsI

HaC — Halll A0XO0J U HaaCKa,

10) MBI HEe TOJBKO MPOAAEM MEPCOHATBHBIC KOMITBIOTEPHI, HO M yCTaHABJIMBaeM, 00yda-
€M ¥ IIOMOTaeM B OOCITY)KUBAHUU.

3aganue 1.6 Hasequre nmopsaok B TabiuIie.

ITepuon Konnenmus I'maBHas nenb OcHoBHOM Copnepxanue
WHCTPYMEHT
1860 — 1920 | MapkeTHuHr [IpousBoxy TO, 4yTO yn0- | ATpeccCUBHOE [ToTpeburenu
B3aUMOOT- BJICTBOPSIET TIOTPEOUTE- | MPOIBUKCHUE KysT TO, YTO
HOILICHUH Jei, JIUCTPUOBIOTOPOB, JOCTYITHO o
MapTHEPOB 10 OU3HECY IICHE
1920 - 1930 | Tpamurmmon- | [IpomsBoxxky 1O, uro | KagectBo ToBapa | [lorpeburenu
HOTO MapKe- | Hy)KHO IOTPEOUTEN0 ¢ KyIsT TO, YTO
TUHTa yuyeToM TpeboBaHUM 00- Jayyliee MO Ka-
ecTBa YEeCTBY
1930 - 1950 | IIpowmsBo- [MpousBoxxy 1O, uro | Opuenramuss Ha | Kpusuc 3koHO-
CTBCHHAsI HY)KHO IOTPEOUTEITIO npUOBLIH MUKH
1960 — 1980 | CopiTOBasK PasButue cOpITOBOM cetn | MeToasl  WHTeE- | Y IOBIETBOPEHHE
rpallii W CeTe- | HyXJ U MOTped-
BOI'O aHAJIM3a HOCTEHN
1980 — 1995 | ToBapnas [IpousBoacTBO kaude- | MccnenoBanue YcnoBust coepe-
CTBEHHBIX IPOJTYKTOB OTPEOUTENS KEHHUSI PECypCOB
1995 — 1o Counansno- | IIpousBoxy To, uto mory | MccnenoBanue [enenamnpan-
HACT. THYECKOTO COLMANBHBIX | | ICHHOE  CO3/a-
MapKEeTHHTa DKOJIOTUYECKUX | HU€ U TOMIJIEp-
ITOCJIEICTBUM JKaHWE U JI0JITO-
CPOUHBIX CBsI3eH

3aganue 1.7 O3HaKOMbTECH C OTUCAHHOW CUTYalUeH.

Keiic-cutyanus «MapKeTHHT B3aUMOOTHOLLIEHUI

Kaxxnomy nocerutento, npuieameMy B ohpuc Typuctckoil pupmsl «Co3Be3ane», Bpy-
YaeTcsl OTKPBITKA ¢ doTorpaduelt COTpYAHUKOB, MOAMUCH MO KOTOpoH TiacuT: «Mbl Bac BHE-
MaTeJbHO cilylaeM. ITo O6ec IIaTHOe MUChbMO, aJIpeCOBaHHOE TUPEKTOpY GupMbl r-HYy IlaBnoBy
O.N.» Ha oGpaTHOIf CTOPOHE OTKPBHITKK MOCETUTENb uynuTaeT: «Mbl Omarogapum Bac 3a To, uTo
Be1 oOpatnincs k HaMm. Benb MMeHHO Oyiarogapsi HallluM KJIMEHTaM Mbl CTaJld OAHUM M3 JIUje-
POB TYPHUCTCKOTO pbIHKA. J[JI1 TOro 4TroObl COXpaHUTH 3a COOOW MO3MLIMU, HAaM HEOOXOJUMO
3HAaTh, YTO MBI JeJlaeM HenpaBuiIbHO. [Ipeoxkenus 1 3aMedaHus OTHOCUTEIBHO 00CTyKUBaHUS
norpedureneil, KakuMu Obl HE3HAUUTENbHBIMU OHM HU OBbUIM, MBI IIPUMEM C OJIar0JapHOCTHIO.
Kaxnoe n3 Hux Oyzner BHUMATEIbHO paccMOTpeHo T-HoM IlaBnossim O. W.».

1.  Kakue uenu npecnenyet pupma «Co3Be3ane», UCIOIb3Ys TAKOW mpueM padoThl ¢
noceturensiMu? [louemy (pakTop yIOBIETBOPEHHOCTH WM HEYIOBIETBOPEHHOCTH KIMEHTA UT-
paeT Takyro OOJIbLIYIO pOJIb B TypUCTCKOM Ou3Hece? OTBET apryMeHTHpPYHTe, MpUBEIUTE MOI-
TBEPKAAOLIIE TPUMEPHI M PE3Yy/IbTaThl OMyOIMKOBAHHBIX B JIUTEPATYpPE UCCIETOBAHUM.

2.  Typucrckue mpeanpusTHs, OpUSHTHPOBAHHBIE HA MOTPEOUTENSI, CTAPAIOTCS yI0-
BJIETBOPATH €ro B OOJbIIEi Mepe, YeM KOHKYPEHTBI, HO HE CTPeMSTCs JOOUTHCS MAaKCHUMalIbHO
BO3MOXKHOT'O YPOBHSI YZ0BJIeTBOpeHus norpedurens. Kak Bbl nymaere, nouemy? Cornacyercs a1
3TO C KOHIENIIUEW MapKeTHHra?

3. Tlokaxute pa3nuuus MKy OpHEHTAIMel Ha PHIHOK, OPHEHTAIMeH Ha TPOJaXH
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U OpPHEHTAIlel Ha TOBap, OOpaTUB BHUMAHUE Ha CIEICTBHS BHIOOPA KaXKAOH OpHEHTAIMH IS
TYpPUPMBI U HA POJIH CITYKOBI MAPKETHHTA.

4.  llpoanamu3upyite NpodeccHOoHaIbHBIE MapKETHHTOBBIE TEPMHUHBI, HCIIOJIb3Yye-
MBI€ B JIEATEIbHOCTU TYPUCTHUYECKOro npeanpusatus. MccimegyiTe CymHOCTb MAapKETUHIOBON
JESATENIbHOCTH TYPUCTUYECKOIO IIPEIITIPUATHSL.

5. OxapakrepusyiiTe OCHOBHbIE COBPEMEHHBbIE TEHJECHLUU pPa3BUTHs MHPOBOH U
POCCHUICKON MHAYCTpuHU TypusMa. IIpoaHanu3upyiTe nepCcreKTUBHbBIE MAPKETUHIOBBIE TEHACH-
LMY Pa3BUTHSI MUPOBOW U POCCUICKOW MHIYCTPUH TypU3MA.

6. CocraBbTe «KapbepHYIO JIECTHHILY» CIEIUATUCTA TYP(HUPMBI KOHKPETHOTO TYPH-
CTHYECKOI0 IIPENPHUATHS.

KoHTposbHbIE BOIPOCH! K 3ajaHuIo 1

1. Kakue conuasbHO-3KOHOMHUYECKHE IMPENNOCBUIKA U YCIOBHUS HEOOXOIUMBI IS
3 PEKTUBHOTO HCIIOJIF30BAaHUS MAPKETUHTA B paOOTE COBPEMEHHBIX TYPIPEAPUITHN?

2.  Kaxosa cymHocTs MapkeTHHIa B Typusme? B uém 3akirodaercs cnenuduka map-
KETUHTa M MPOJaX B HHAYCTpUHU Typusma? UTto o0IIero Mexay MapKeTHHIOM U IpOoJaxaMu U
4eM OHM OTIM4arTca? YeM onpenensercs 3Ha4eHUe MapKeTUHIa B UHAYCTPUH Typusma?

3. B uewm cymHOCTh COMATBHO-ITHYECKOTO MAPKETHHTA B TypU3Me?

4. B kakux ciydasx IenecooOpa3HO HPUMEHSTh KOHLEMNLHI0 WHTEHCU(UKALUH
KOMMEPUYECKUX YCUIIUH B Typu3me?

5. B uem cocrout 3aaua qesATEIbHOCTH COBPEMEHHBIX MEHEIKEPOB [0 MAPKETUHTY
B chepe Typusma? Kak ctpourtces kapbepa crienuainicra B mHayctpun typusma? Kakue mpodec-
CHOHAJIbHBIE HABBIKU UM HY>KHBI?

3apanue 1.8 Mcnonb3ys kKoHuenuuio 4P, onummnTe 0J1HO U3 U3BECTHBIX BaM IpeAINpusi-
THH.

3apanue 1.9 Ha npumepe npeanpusiTusi, UCIOJIb30BAHHOTO JUIsl BBIIOJHEHUS 3aaHUs
1.8, omumute koHuenuioo mapkerunra 4C. Kpatko chopmynupyiite OCHOBHBIE pa3IU4yHs B
noaxoxax 4P u 4C.

3apanue 1.10 Ha nmpumepe npeanpusTusi, HCTIOIb30BAaHHOTO ISl BBITIOJHEHUS 3aJaHu
1.8 u 1.9, onumure koHnenuuto Mmapkerunra 8P K.JIaBnoka. Kpatko copmynupyiite ocHOBHbIE
pasznuuus B noaxonax 4P, 4C u 8P.

Pa3znen 2 MapkeTHuHroBasi cucremMa npeanpusiTus.

3aganue 2.1 Brinmmre 31eMeHThl MAPKETUHTOBOM Cpezibl OpraHU3aliy B ITyCThIE KJIET-
KU PUCYHKA.
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MAPKETHHIOBAA CPEDA NPEANPHATHA
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3aganue 2.2 Kax/plil ros ar00MTENN NyTEHIECTBUM B IPSIMOM CMBICIIE JIOMAIOT TOJIOBY B
HOUCKAaX MOPSI0YHON Typ(hUpPMBI, KOTOpasi HE IPOCTO AOBE3ET 0 MECTa Ha3HAYCHMs, HO U Clie-
JaeT OTABIX MaKCHMAJbHO NPUSATHBIM, 0€33a00THBIM M 3amomuHarommMmcs. [lepex Typucrom
Bech Mup: Jlomunukana, Tynuc, Eruner, bonrapus u, KoHeuHO e, U3II00JIEHHOE MECTO BCEX
pycckux — Typuus. Kommanust Anexc Typ, OT3BIBBI 0 KOTOPOH MOXHO YBHJIETh Ha JII0O0OM (ho-
pyMme u caiiTe, 3aHMMaeTcsi obecrieueHueM KOM(OPTHOro OTAbIXa BOT yxke 18 jer, oTraunBas
HaBBIKU ¥ puoOpeTast OECIIEHHBIH OIIBIT.

JlononaHuTe mepedeHb (akTOpPOB BHEIIHEH cpelibl, JeHCTBYIOIUX Ha JaHHOE MpearpHsi-
tue. OueHuTe N0 KAKIOMY M3 (aKTOpOB BaKHOCTH JUISl OTPACH; BIUSHUE Ha MPEIIPUSTHE;
HaIpPaBJIEHHOCTb BIUAHUSA. PaccunTaiiTe HHTErpanbHYIO OLICHKY U CAEIANTE BBIBOIBI.

Tabmuma — McxoaHele TaHHEIE.

DaxkTOpbI BHEIIHEH Baxknocrs | Biusinue Ha op-| HamnpasiaeHHOCTH Crenennb
cpenbl s oTpacau | ranuzanuio (B) pausinus (C) BaJKHOCTH
(A) (4-B- Q)

1. ITangemus
COoVID-19

2.CHUXEHUE TEMIIOB
pocCTa OTpaciu mepeBo-
30K B Poccumn.

3.13MeHenue cTaBKku
pedrHAHCUPOBAHHSI.

4. VkecToueHHe HAJIO-
TOBOT'0O 3aKOHOIATENb-
CTBa.
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3aganue 2.3 K kakoMy BuAy MapKETUHTOBOW CPEJIbl OTHOCATCS CIIEIYIOIINUE HIEMEHTHI?

OnemMeHT Bun cpenpl
Buytpennsis Muxpo- Makpo-
cpena BHEUIHSASA BHEITHSS
cpena map- cpena map-
KETHHIa KETUHIa

IIpousBoauTeny TOBApOB aHAJIOTOB
Tpamuiun u 006pa3 KU3HU

3aKoH 0 3alIMTe MpaB MoTpeduTenen
YPpOBEHB POKIAEMOCTH

Hpecc-kon

OO6yueHue nepcoHasna
HopmaTuBHbIe 1 3aKOHOATEIIbHBIC
AKThI

CrpyKTypa noTpeOUTENbCKUX PACX0-
JIOB IOMOXO351CTB

Jlnunocth pykoBOAMTENS
TpancniopTHas KOMIIaHUs

Tenaep Ha MOCTaBKY KOMIIbIOTEPOB
JUTSL IPEPEKTYPHI

byxranrepus

MexayHapoiHasi MUTpanus
ITosiBNIEeHME HOBBIX TEXHOJIOTUI
3arpsi3HeHUE OKpY Karollel cpebl
MapKeTHUHIr0BOE areHTCTBO
Cpennuii pa3Mep HaYHCICHHBIX Me-
CAYHBIX NIEHCUI

UNCIIEHHOCTh HAaCeJIeHUs
PexnamHoe areHTcTBO

I'punnuc

Ckiag

Nudsms

JuctpubnroTop

bank

CMU

Keiic-3amauya 2.4 MapKeTUHT ¥ pbIHOYHBIE TO3UIUU KOMITAaHUU.

Komnanus Kodak Norge, npencrasurens amepukanckoir THK B Hopseruu, npenna-
raeT ToBapsl U yciyru noja mapkoil Kodak: pasnuunbie Bunbl goTorieHkHd, ¢oToodopyaoBa-
HUE, YCIIYTH IO MPOSIBICHUIO IJICHKH U NeYaTanuio potorpaduii.

Ha peiake ¢potonponykuuu ¢pupma 3anumaet 1o 50%, xora B 60-x rogax oHa Bia-
nena 90% peiHKa. ['1aBHBIE KOHKYPEHTHI, TOTECHUBIINE KOMIIAHUIO, — LIBEACKUE (DUPMBI, HA
o0 KoTopeix mpuxonutcs 30% pbeiHKa yCayr, mpeaocTaBiseMbix ¢oToatenbe. OmgHaKo
HauboJee CUIbHBIA KOHKYPEHT CEerofHs — 3To KoMmaHus Fuji, Ha 10110 KOTOPOH MPUXOIUTCS
OKOJIO TpeTH phIHKa doTonpoaykuuu. PykoBoactBo Kodak Norge cuuraer, 4To mpuunHON mMO-
TEpH MPEKHUX MO3ULIUNA HA PbIHKE OblIa HEJOCTATOYHO ObICTpas peaklus Ha W3MEHUBIIHECS
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notpebHoctn mokymnarteneid. Kak Fuji, Tak u Kodak Norge ycrynaioT peIHOYHBIE MO3UIMH
komnanuu Agfa B cdepe dhoToToBapoB It mpodeccHoHaoB.

Uro kacaercs IEHOBOH KOHKYPEHLUH, 3/1€Ch BBIUTPHIBAIOT MECTHBIC HE-0O0JbIINe
(bupMBI, KOTOpBIE, MOJIB3YSICh TEM, YTO IIEHBl HA HOPBEXKCKOM pbiHKE Ha 15-20% BbllIe, YyeM B
JpYIUX €BpOIEHCKUX CTpaHax, MPeAOoCTaBIIAIOT OKYATENsIM pa3Hble BUbl CKUOK.

[To naHHBIM MapKETUHTOBBIX HCCIIEIOBAHUN, CPEIHUN MOKyHaTelb (OTOMPOIYKIUU
— 3T0 (HOTOMOOUTENH, MOKYMAIOUIUN 3TOT TOBApP B HEOOJIBIINX Mara3uHYMKaXxX MpHU 3apaBoy-
HBIX CTaHIUAX, B TOCTUHUYHBIX MarazuHax M BO BpeMs IOCEIICHHS Pa3IMYHbIX LEHTPOB pa3-
BiedeHuil. Ilokynku nenarTcss UMIYJIbCUBHO, ISl YIOBIETBOPEHMS TOJIBKO YTO BO3HUKILIEIO
xenanus. PykoBoasmuii cocra Kodak Norge cunraer, uto nmokynatesst He 0co00 HHTEpecyeT
Mapka rnokymaemoro usgenus. Ilokynmaercs ta ¢GOTONpOAYKLHS, KOTOPYIO MOXHO JieT4e U
osicTpee Bcero kynuth. [Toatomy Kodak Norge crpemutcs monyduTh Kak MOXKHO OOJIbILIE Me-
CTa /I BBIKJIAJIKU B MarasuHax.

MapxkeTosnoru noapa3aeisiorT nokymnareneil ¢poToToBapoB Ha PO3HUYHBIX U ONTOBBIX,
a TaKk)Ke JUCTPUOBIOTOPOB.

Hab6nronenue 3a tem, yTo mpUOOpETaeT OTIAEIbHBIN MOKYIMATENb, 1a€T BO3MOXXHOCTh
BBLICNUTE (poTosroduTenei, hororpadoB-moxynpodeccuoHanoB U NpodecCHoHaOB.

Kpome Toro, HeoOxoaumo Ooibllioe BHUMaHUE YIEISATh YAOBIETBOPEHHUIO CIIpOca
JUCTPUOBIOTOPOB, NPSIMOMY CHAOXKEHUIO JMJIEPOB, 3aHATHIX peaju3alueil creruaiu3upoBaH-
HOH (HOTOMPOAYKIINY, a TaKKEe CHAOKEHHUIO TUCTPUOBIOTOPOB uepe3 MOCPeAHNKOB. B aToM 0T-
Homennn mo3uruu komnanuu Kodak cunpaee, uem y Fuji, koTopast cObIBacT CBOI TOBAp TOJIb-
KO 4epe3 AUJIEPOB, PEeaTu3yIOUINX CIIeNUaTU3UPOBAHHYIO (DOTOMPOAYKIIHIO.

Mapxkeronoru u meremkepsl Kodak Norge mis cOopa mHbopManmu 0 peIHKE UCTIONb-
3YIOT KaK BHYTPEHHHE, TaK U BHEITHUE HCTOYHUKH.

OCHOBHOH akIeHT B aHANM3€ BHEIIHEH MH(OpPMAIMU JeNaeTCs Ha BBISIBJICHUE Bia-
nenbleB (oToobopynoBaHMs, 00pa3 KU3HU U CIIOCO0 J0Cyra MOTEHIHUANBHBIX MOTpeduTeneil,
a HE Ha TO, KaKue TPeOOBaHUS MPEAbSBIAIOTCS WHANBUAYAIBHBIME MTOKYIATEISIMH K POy K-
107078

Bce xommannm, paboraroniie Ha pblHKE OTOTOBAPOB, YOSKIEHBI, YTO KPOME Tpaau-
[IUOHHBIX PHIHOYHBIX HCCIEAOBAaHHM, HEOOXOIUMO HAWTU crocod Oosiee MOJHOTO BBISBICHUS
noTpeOHOCTe Mokymnarenaeil 1 UX OTHOUIEHUS K TOProBJI€ JaHHBIM TOBapoM. BakHO 3HATh,
KakiuM 00pa3oM MOKyMNaTeidb BHIOMpaeT (HOTO-MPOAYKINIO U Kakhe (AaKTOpbl BIUSIOT HA €ro
BBIOOp, KaKkoBa poiib (hoTorpaduu B )KM3HU MOKyHaTeNsl, YTO O3HAYAET MOKYMKa JJi1 NOoTpedu-
TeJsl M KaKOBBI €ro TpeboBaHMs K 00cmykuBaHuio. HeoOxoaumsbl ncciae1oBaHUs KOHKYPEHTOB,
yTOOBI MCHOJB30BaTh UX HpeuMyliecTBa. ToJNbKO TOrAa MOBBICUTCS 3(PPEKTUBHOCTh MapKe-
TUHTOBBIX IPOrpaMM.

MeHepKepbl CUMTAIOT, 4TO JUIsl 3((EKTUBHOTO IUIAHUPOBAHUSI MapKETHUHIOBBIX HC-
CJIETOBaHMM cJeyeT BBIABUTh MPUOPUTETHBIE HANPaBIEHUS, BIOPATh COOTBETCTBYIOLIUE Me-
TOABl cOOpa MH(OpPMALMU, HAMETUTh MYTH MPAKTUYECKOTO UCIOJIb30BAaHUS PE3yNbTaTOB aHa-
au3a.

Bomnpocs! u 3aganus

1. Kakue 00beKThI, METO/BI U TJIaH MapKETUHTOBBIX MCCIIEI0BAaHUI BbI MOXKETE Mpei-
JI0KUTh KOMIaHUU?

2. Kakue xputepuu cerMeHTaluu 1 crnoco0 BrIOOpa I1€JIeBOr0 CErMeHTa 11e1ecoo 0-
pPa3HO UCHOJIb30BATh KOMIIAHUM?

3. Kakue kaHanbl cObITa SIBISIIOTCS OCHOBHBIMU Ha JAHHOM PBIHKE U KaKUM 00pa3zom
KOMITaHHSI MOYKET OKa3bIBaTh Ha HUX BIUsSHUE?

4. KaxoBbl KoHKypeHTHBIE TpenmMytecTBa Kodak Norge u kak ©X MOKHO IPUMEHHUTD
JUTSl TO3UI[MOHUPOBAHUS €€ MPEeIJIOKEHUS?

3ananue 2.5 [IpuBeguTe B COOTBETCTBUE

Lenn ‘ Onucanue
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[Touckoseie (pa3- | [IpegycMmarpuBaroT 0oTOOp U MPOBEPKY MPABMIBHOCTU MPUHATHIX PEIICHUI
BE/I0YHBIC)
OnucarenpHbIe [IpeaycMaTrpuBarOT MPOBEPKY TMIIOTE3bl O HATMYUU KAKOW-TO MPUYHHHO-
CJIEICTBEHHOM CBSI3U
Kay3aibnble [IpegycMaTpuBarOT ONKMCaHKUE ONPEACIICHHBIX SIBICHUI
TectoBbie [IpenycmarpuBator cOop WHGOpMANMU JIs MPEIBAPUTEILHON OLICHKH
npo0OsieMbl, TOMOTraIel BbIpabOTaTh TUIIOTE3y, T€HEPUPOBAHMS HUACU
HOBOT'O MTPOJIYKTa
[Iporuozusie [IpenycmarpuBaioT npesickasaHue coCTosiHusg 00beKTa B OyayliemM

3ananue 2.6 OTBETHTE HA CIEAYIONIME BOMPOCHI:
1. Yro Takoe moTpeOHOCTH?
2. Kaxk BO3HUKAIOT MOTPEeOHOCTH y YenoBeKa?
3. Kakxum 06pa3zom MOXKHO KIIaCCUPUITUPOBATH TOTpeOHOCTH?
4. Yem noTpeOHOCTH YEIOBEKA, OTIUYAETCS OT MOTPEOHOCTH OpraHu3auu?
3aganue 2.7 CoOTHECUTE MPUHITUIIBI aHATM3A MIOBEJCHHUS MIOTPEOUTENEH C X Colep-

JKaHHEM.

[Tpunimn Conepxanue
[Tpunnun remransta (o0mas 3aKkOHOMEPHOCTh | Beerna BakHO y4HTBIBaTh, YTO MOTHBAIUS
MHUPOBOCTIPHSITHS). MpUOOPETEHUs TOTO WJIM MHOTO TOBapa He BCe-

Ir7la OYEBU/HA U JIEXKUT HA IOBepXHOCTU. HacThb
IPUYMH, Ha OCHOBE KOTOPBIX JIE€HCTBUTENIBHO
COBEpIIAETCS BBHIOOP, MOXKET OBITh HE ICHA JI0
KOHIIa Jaxe camoMy mnoTpedurento. Camas
Oospiast OmMOKa, KOTOPYIO MOYKHO JOMYCTHTh
B peaju3alluy 3TOro NMPHUHLHKIIA BO BpeMs UC-
CJIeIOBaHUs — 3aJaTh MPSMOU BOIPOC «I0Ye-
My». JlaTh 0ObsicHeHHEe cOOCTBEHHON MOTHBA-
I[MY TIOKYIaTeJIs Yallle BCEro HE B COCTOSIHUU

JlnHaMUYeCKUi TPUHIIUIIL. 3a KaXJIbIM TOBApOM CTOUT MJiesl, KOTOpas JIU-
00 COOTBETCTBYeT 00Opa3y moTpedouTesNs, 100
HeT. [1aBHOe, He MBITaThCsl 3aXBaTUTh PHIHOK
MMOJIHOCTBIO, ITIOTOMY YTO B IIPOTUBHOM CJiydac
KOMIMaHusi OyAeT NpoJaBaTh ONpeACICHHbIE
KauCCTBCHHBIC XapPAaKTCPUCTHKHU, a HC UJCIO. 4!
Toraa (poOpMHpPOBAaHUE JOAIBHOCTH MMEHHO K
BallIEMY NPOAYKTY HE POU30MIET.

[TpuHIMI 06PA3HOCTH U CUMBOIIM3MA Yenoseyeckass MOTUBALIMS HE SIBJISIETCS MIOCTO-
STHHOM BeNMMUYMHON. JI10Oble KOHBIOHKTYpPHBIE
U3MEHEHHUsl CTIIOCOOHBI MOBJIEYD 3a COOOU psf
TOCJIEICTBUI U B MOTPEOUTEIILCKOM TOBEIE-
Huu. Hampumep, B mepuoasl 3KOHOMHUUYECKON
CTarHalu M KPHU3UCOB JIOTUYHBIM OBLIO ObI
MPEAIOI0KUTh, YTO JIFOAU NEPECTAHYT IOKY-
natb npeaMeTsl pockomu. OAHAKO MpakTHUKa
MOKa3bIBAET, YTO IICHUXOJIOTMYECKAs pPeakIus
JOJIeH ¢ JOCTaTKOM — OKPYXHUTH CeOs mpei-
METaMH POCKOIIH, YTOOBI «OTTOPOAUTHCS» OT
SKOHOMHUYECKUX Heypsaull. UMEHHO Mo3ToMy
HE0OXOIMMO CIIEUTH 32 HACTPOSHUSMHU U pe-
aKIMSIMU TIOTPEOUTENST Ha TPOSBICHUS PbI-
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HOYHOI aKTUBHOCTH.

[Tpunnumn «aiicoepray

To ecTh ecnu Mbl XOTUM MOHATH, KaKOH MHpo-
JIYKT HEOOXOIAMM YEJIOBEKY, MbI TOJDKHBI BOC-
co31aTh KapTUHY MPUMEHEHHUS 3TOTO TOBapa.
Korna MbI pojjaeM KyXOHHbIE MPHHAICKHO-
CTH, HYXHO MPOAHAIU3UPOBATh 00pa3 100bIYH
MPOAYKTOB THTaHUsS, CIOCOOBI MX MPUTOTOB-
JICHUS1, MBI JIOJDKHBI TIPEICTABUTh, KAKOW TOBap
Oyzaet HauOosee ya0OHBIN AJIs UCTIONB30BaAHUS

3ananue 2.8 CooTHECUTE 3aKOHBI TOBEACHUS MTOTPEOUTENICH C MX COACPIKAHUECM.

3akoH

Coneprxanue

B3aumuebiii oOMeH

3Has 1Ipo 3TOT 3aKOH, BBl MOYKETE CHU3UTh OT-
TOK KJIMEHTOB. [Iponomkaiite pagoBaTs JIIOACH
MaJICHbKUMHU 110/IapKaMH U TIOMHUTE — YeM
CUJIbHEE KJIMEHT YYBCTBYET 3TO Mepe OpeH-
JIOM, TEM CJIO’)KHEE MY pa3opBaTh OTHOIICHHUS.

O0s3aTenscTBa

[TomHMTE 00 TOM 3aKOHE IPU MIPOJBUKEHUU
OJora WM JeHauHra. YuraTeau UM noceTu-
TEJIM HAMHOT'O YBEPEHHEE BBINOJIHAIOT LEJIEBOE
JeiicTBUe, KOT/la BUAT YUCIIO BAIIUX HOJIHC-
YUKOB B COLUAJIbHBIX CETAX U KOJIMYECTBO JIO-
JIeH, y’Ke 3aroJIHUBIIMX (opMy.

ABTOpUTET

DTOT 3aKOH YPE3BBIYANHO BaXKEH JIJIS TIPOIBU-
skeHust Openya. Mimeiite B Buay: 4ToObI OBITH
«.....», HEODS3aTEIHLHO Ka3aThCS «XOPOIITUM)).
MapkeTuHroBas crpaTerusi OpeHjia BIOJIHE
MOJKET ObITh HAIIOPUCTOM U arpecCUBHON —
MIPH YCIIOBUH, YTO 3TO HPABUTCS BallleH 1iere-
BOU ayJIUTOPHH.

COIII/IaJ'IBHI)IG JOoKa3aTcJIbCTBa

[TogoOHas TakTHKa O4€Hb XOPOIIa IPHU Opra-
HM3aI[MX 3ar0J0BKOB JIEHAUHIOB U emails. Bam
HEO0OXOMMO MOTHSATH TTpojaxu omietoB? To-
r/1a OTIPaBbTE MOANMMCUYUKAM HATOMUHAHUE O
TOM, YTO MEPOIIPUATHE MTPOMIET Uepes3 He-
CKOJIBKO JHEH, U CBOOOJHBIX MECT ITOYTH HE
OCTaJIOCh.

Cumnarus

OTOT NPUHIIMI BaXKHO UMETH B BUAY IIPH pa3-
paboTKe MapKETUHTOBOM CTPATETMH — OHA
JIOJKHA OBITH HAIEKHONW M KOMIUIEKCHOM, BEAH
O0OBIYHOM KOHTEKCTHOM peKJIaMbl 3/1eCh HE0-
CTaTOYHO.

Hedbunur

[ToBBICHTH aBTOPUTET CBOETO KOHTEHTA J10-
BOJIBHO TIPOCTO: JOCTaTOYHO pa3MeIaTh WH-
dhopmariuio 06 aBTOpax psAIOM C UX CTaThSIMH,
ANEKTPOHHBIMU KHUTAMH, BUJICOYPOKAMU WITH
O(l)I/II_II/IaJ'IBHI)IMI/I JOKYMCHTAaMM.

Wnnro3us HOBU3HEL

CrenaiiTe KIMEHTY OJApPOK — TakK BbI 3aCily-
KHUTE €ro JOSIbHOCTb, YTO MPUBEET K JI0JITO-
BPEMEHHOMY COTPYAHHYECTBY.
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D¢ heKT 10CI0BHOCTH “Ckanepam” OyJeT Jierdye OpUEeHTUPOBATHCA,
€CIIM BbI CTPYIIIUPYETE 3aIUCH B OJI0Te M0 Te-
Mawm, a Ha JieHauHre o Oymieram. Kpome To-
r0, B TEKCTE OYCHB IOJIE3HO UCTIOIB30BATh
pa3IMyYHbIe CIIUCKH, TAOIUIIBI, JUArpaMMBbl U T.
1. OTO HE TOJBKO MOBBICUT YUTA0EITHLHOCTh Ma-
TEpPHUAaJIOB, HO U OCTaBUT CBOCOOPa3HbIE «IKO-
psD» B IAMSTU ITOCETUTENIEH.

['pynmupoBanue CoBpeMmeHHast ayuTopus OoJiee TpedoBaTeb-
Ha K 3aroJIOBKaM, KOTOPBIE HE TOJILKO MIPUBIIC-
KaloT BHUMaHHUE, HO U TIEPE/IaloT COJCPIKaHNE
MaTepHala B HeCKOJIbKUX cioBax. U3 aToro
CJIEIyeT, YTO 3aroJIOBKH JIOJKHBI «BPE3aThCs B
MaMsTh» U JaBaTh 00IIee MPEICTABICHUE O
cratbe uim oddepe.

3ananmne 2.9

1 JaiiTe XapakTepUCTUKY UCTOYHUKOB MH(POPMALIMH O PbIHKE KOHKPETHOT'O MTPOIYK-
Ta WU YCJIYTd Ha Ball BbIOOp. [lepeuncnuTe BHENIHNE U BHYTPEHHUE UCTOUHUKU MH(OpMa-
. HazoBurte MeToabl cOopa nepBUYHON MH(POPMALIUH s TPOBEICHUST MAPKETHHT OBBIX
Hccaea0BaHui B BEIOpaHHOU cdepe.

2. PazpaOoraiiTe AHKETY UCCIIeI0BaHHs NOTEHIMAIbHBIX KIIMEHTOB C LEJIbIO OLIEHKU
Ka4ecTBa NPOAYKIMH UM YCIIYT U BBISIBICHUS HEJJOCTATKOB ACATEIbHOCTH PEAJIbHOM KOMITa-
HuM ropoga Komcomonsck-Ha-Amype. HazoBure THIbI 1 (hopMaThl BOIIPOCOB B aHKETE.

3. Ilo MeToanuyecKUM yKa3zaHUSIM U3Y4YUTE PEKOMEHJAIUU U NIpaBuiia, KOTOpPbIE HE0O-
XOZMMO COOIOAATh PH (OPMYIMPOBKE BOTIPOCOB | pa3padboTke aHkeThl. OOOCHYITE 11eIe-
cO000Pa3HOCTh BKJIIOUEHMS ITPEUIOKEHHBIX BAMU BOIIPOCOB B AHKETY:

e He 3a0bL11 71U BBl BKJIFOUNUTDH B aHKETY BApUAHTBI OTBETOB Ha Borpockl? Ilomoraer
JIM OTBET Ha Ka)KJIbI U3 MOCTaBJIEHHBIX BaMU BOIIPOCOB JJOCTUYb LI€JIU 00CIeJ0BaHUs?

e SBnsercs nmu GopMyNIHpPOBKA BOMPOCOB KPATKOM U ICHOM?

e He conepxarcs 11 B (GOpMYIMPOBKaX CJIOBA, TEPMUHBI, KOTOPbIE MOTYT OBITH He-
noHATHBI? Kak BO3MOKHO 3aMEHUTH UX, HE UCKaXKasi cCMbIcia Borpoca?

e CoOnro/ieH U MPUHIIMIT PACTIOI0KEHUS BOIPOCOB OT MPOCTHIX K C10KHbIM? Co-
OJII07IeHa JIN JIOTUYECKask OCIeI0BATeIbHOCTD?

e He BBI3BIBAIOT JIU BONPOCHI OTPULIATEIBHBIX SMOLMI Y pecrioHieHToB? He 3aneBa-
IOT JIM OHHU JOCTOMHCTBA YeaoBeKa?

4. Onpenenute colManbHO-IeMOrpaduuecKue JaHHbIe PECIIOHIEHTOB.

5. IlpoBenute ankeTrpoBaHue. Pe3yabTaThl MpeacTaBbTe NEpPes ayIUTOPUEH.
KoHTpoJbHBIE BONIPOCHI K 32JaHHIO:

1. Jlng yero HE0OXOAMMO HCCIIE0OBaHNE PbIHKA TPU pa3paboTKe KOMILIEKCa MapKe-
THHTA NPEANIPUATHA?

2. TlepeuncnuTe OCHOBHBIE ATAITBI MPOBEACHUST MApPKETHHTOBBIX HcclieoBaHuil. Ka-
KHe (aKkTopbl YCHEIIHOTO MApKETHHTOBOIO UCCIIeI0BaHUs Bbl MOKeTe BBIIEIHTb.

3. B ueMm oTimume nmepBUYHON ¥ BTOPUIHON HHPOPMAITUHU?

4. Ha3zoBuTe MeTO/bI aHANN3a HH(POPMAIIUHU, IPUMEHSIEMbIE B MAPKETHHTE.

3ananue 2.10 AHanu3 ppIHOYHON KOHKYPEHIIMH MTPEIIPUATHS

1. IIpencraBbre cebde, 4TO BBl — pyKOBOJIUTEND KpynHON komnanuu. K Bam obpariaer-
cs1 ¢ mpoch00ii 0 TPYAOYCTPOHCTBE MOJIO ISl JKEHILMHA, KOTOpast JUIMTENIbHOE BpeMs paboTaiia
MEHEKEpPOM Balllero Oirkaiiero KoHKypenTa. OHa rotoBa ¢ pafoCcThO paccKa3aTh BaM BCE O
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nJIaHax KOHKypeHTa. Bamu nefictBus?
2. BbI y3HaNM, 4TO KOHKYPEHT pa3padoTasl HOBBIN MPOIYKT, KOTOPBIM 0€3yCcI0BHO, O0Y-
JIET MOJIb30BATHCSI CIIPOCOM Ha phIHKE. KOHKYPEHT ycTpauBaeT Ipe3eHTaLMIO 3TOr0 MPOIyKTa B
Y3KOM KpyTy BO BpeMsl 00y4arolero ceMruHapa Juis CBOMX KOHTpareHToB. Bam nocrarouHo ser-
KO TI0CJaTh Ha 9TOT CEMHHAP «CBOEroy» uenoBeka. Bamm nelictBusa?
3. MogenupyeM peakuuo KOHKypeHToB. [ onpenenenns 3pPpeKkTUBHON MapKeTHHT -
BOM CTpaTeruu MpeArpuaTre T0HKHO U3y4aTh CBOUX KOHKYpeHTOB. HeoOxoaumo pazoupathes B
UX CTpaTeruu, LesiX, CWIBHBIX U CI1a0bIX CTOPOHAX, YMETh NPEAYrablBaTh PEAKIUIO U ACH-
CTBHSI, IPEANPUHIMAEMBbIC IPYTUMH YYaCTHUKAMU pbIHKA. VI3BeCTHBIN crieuanucT B 001acTi
MmapkeTnHra @. Kotiep BblIENSIET YETBIPE IPYIIIBI KOHKYPEHTOB:
e HeTopomnuBblil KOHKYPEHT, OTJIMYAIOIINNCS 3aMEUIEHHON peakuyell uin BooO1ie
UTHOPHUPYIOLIMH ITPEANPUHUMAEMbIE COIEPHUKAMU I11ary;
e Pa30opuuBkIif KOHKYPEHT, PEarupyIOIIHi TOJIBKO Ha ONPEICTICHHBIC ICHCTBUS
(HampuMmep, Ha CHU)KEHUE 1IEH, HO HE Ha YBEJIMUYEHUE PEKJIIAMHBIX PACX0JI0B);
e TurpoBslii KOHKYPEHT, pearupyromui Ha J1r00ble OKYIIEHNs Ha CBOM BilaJileHUs (B
3aBUCUMOCTH OT CUTYallUU BapbUPYET U CHUJIa OTBETHOIO yapa);
e Henpenckasyemblii KOHKYPEHT, HEUMEIOIIHM OIIPENEICHHON MOJIENIN PHIHOYHOTO
MIOBE/ICHHUSI.
1  IlpoxymaiiTe BO3MOXKHbIE BapUaHThI IIOBEACHHUS BaIIEro IMPeaNpUsTUs B OTHOLIE-
HUU KaXJ101 U3 YKa3aHHBIX IPYNI KOHKYpeHTOB. Kakue u3 KOHKypeHTOB MPEACTaBIISIIOT
HanOoJIbIIyI0 onacHOCTh? [TouemMy nmoTeHHanbHble KOHKYPEHTHI HECYT JJIS BAC HE MEHBIIIYIO
yrpo3y, 4eM IMpsiMble KOHKYPEHTHI?
2 C noMoIibko Orpoca BbIIBUTE ITOBEIEHYECKHUE CTEPEOTHIIB 1 MOTUBALIMOHHBIE (haK-
TOPBI JUIsl OLEHKU MTOTEHLIMaa CIIpoca Ha MPOAYKLUIO WM YCIIyTy Baiiero npeanpuarusa? Kak
HaAlMOHAJIbHBIEC IPUBBIYKU U TPAAULIMKA MOTYT BO3/IEICTBOBATh HA ITOKYNATEIbCKOE IOBEJCHUE
MOTCHIMATBHBIX KIIMeHTOB? COCTaBbTE TUIAH U3YYCHUE TTOBEICHUS TOTPEOUTEIICH.
KoHTposbHbIEe BONPOCHI K 3aJaHUIO 4:
1 Yro sBusiercs Lenbl0 MapKETUHIOBBIX MCCIe0BaHu noTpedureneit? Beerna mu
9T0 Aaet pe3ynabTar? Kakue gaxtopsl Ha 370 Bius0T? C ueM cBsi3aHbl OCHOBHbIE IPUOPUTETHI B
BbIOOPE MPOIYKIIMH WU YCIIYT JUIsl pPA3HBIX COLMANIbHBIX TPYIIIT HACEJICHUS.
2 Yo sBasieTcss 00bEKTOM MapKETHUHIOBOTO UCCIIEJOBAHUS KOHKYPEHTOB B OJTHOU U3
cgep? IlpuBenure npumepsl.
3. OnumuTe OCHOBHBIE 3JIEMEHTHI MOJIENIN TIOBEACHUS IOTPEOUTEEH.
4. TlepeuncnuTe 3TaIbl poliecca NPUHATHSA pelieHus o nokymnke. Hazosure ¢aktopsl,
BIIMSIOLIME HA ITPOLIECC MPUHATHUS PELICHHS O TIOKYIIKE.
5 Kak Oyzer oTiinyaThcsi MApKETUHIOBAs MOJIUTUKA (PUPMBI, pean3yrolas Ou3Hec
mozens B2B u B2C?

3aganue 2.11. PykoBoacTBO OaHKa oOpaTHIIO BHUMaHHE Ha OOIIMN CHaj KOJUYeCTBa

BKJIAJIOB ¥ Ha YMCHBIIICHUE CPETHETO BPEMEHHU MX pa3MelIeHus B 0aHKE B MOCIEIHHUE TPU Tojia.
[Tpu aTOM GaHKOBCKast cdepa B JaHHBIH MOMEHT HaXOJWICA Ha MoabeMe. b0 MpUHATO pere-
HUE TIPOBECTH CIEIUAIBHOE UCCIICIOBAHKE M ONPEICTUTh OTHOIICHNUE KIIMEHTOB K Ka4eCTBY 00-
cnyxuBaHHs B OaHke. He jxenast mpuUUMHATH HEYJOOCTB MOCETUTENSAM, aIMUHUCTPAIUS pelIniia
JIEHCTBOBATH CIEAYIOIMHUM 00pa3oM: B KaKJI0M oduce OaHKa IJIaHUPOBAIOCH PAa3MECTUTh aHKe-
THI-ONPOCHUKH. JKenaromme y4yacTBOBaTh B OMPOCE JOKHBI OBLTU B3Th MYCTOW OJIaHK, 3aroJl-
HUTH €T0 U OIYCTUTH B CIICIIHATLHYIO KOP3UHY.

¢ Kakum ob6pazom popmupoBaiack BeiOopka?

o OLieHUTE ICUCTBUS aIMUHUCTPAITUH.

o [Ipennoxxure anbTepHATUBHBIC BAPUAHTHI MOTYICHHUS HEOOX0IMMOM HH(OpMAIIUH.

3apanme 2.12 Bol — pyKoOBOJMTENb CIY>KObI MapKeTUHTa OaHKa, U Bac BOJHYIOT MPO-
O5eMbl BHEJPEHUS HOBBIX YCIYT, COBEPLICHCTBOBAHMS I[CHOBOW MOJMTHUKU U TOBBIIICHUS (-
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(EeKTUBHOCTH PEKJIAMBI.

o ChopMynupyiTe KOHKPETHBIE 331a4H JJIsi CBOMX COTPYJHUKOB, IPOBOISAIINX MapKe-
THUHTOBBIE HccinenoBanus. OObSICHUTE, TOYEMY OIpeesieHHEe LeJIel 1 MOCTaHOBKA 3a1a4 a-
CTO CUMTAIOTCS] CAMBIMH OTBETCTBEHHBIMU PEIICHUSMU B TIPOIECCE MAPKETUHTOBBIX HUCCIIE0-
BaHUMU.

e [Ipeanoxxkure MEpPONPUITHS 10 CUCTEME KOMMYHUKAIIMK OT/Ie]a MapKETUHTa U TPOAaXK
1t OaHKa (Ha mpuMepe KOHKPETHOroOaHKa).

KoHTpoJibHbIE BONIPOCHI K 32JaHUIO:
1. Kaxkue ¢pyHKIMM 110 POTaKaM BBITIOJHSIOT HE3aBUCHMBbIE TIPECTAaBUTENN OaHKa?
2. HazoBute oTIMYUTENHHBIE 0COOCHHOCTH OaHKOBCKOTO MAapKETHHTA.
3. Ha xakue rpymnmbl MOXHO pa3feuTh MapKeTHHT B cepe OAHKOBCKUX yCIyT?
4. Ha3oBuTe OCHOBHBIE MPOOIEMBI OpraHU3aUU U pealn3alii OaHKOBCKUX MPOTYKTOB.
5. B uewm 3akmouatcs crienududeckue ocoOOEHHOCTH MapKeTHHTa B 6aHKOBCKOH chepe?

Paznen 3 MapkeTuHIroBasi 1eiTeJIbHOCTb NPeNPUATHS.

3apanne 3.1 [lucbMeHHO OTBETHTE Ha CIEAYIOLINE BOIIPOCHI:
1. Yro siBNsieTCS OCHOBHBIMU 1IEJISIMU MapKeTHUHTa B OaHKe?
2. Ilepeuncnure OCHOBHBIE ATAIbI MIPOLIECCAa MAPKETUHIOBOTO TUTAHUPOBAHUS?

3apgauya 3.2 [IpoBeaute aHaiu3 ypOBHS KOHKYPEHLMM B OaHKOBCKOW OTpaciu ropoja
Komcomonbcka-na-Amype. st atoro 3anonnure tabnuuy. Hackoibko OBICTpO M3MEHsETCS
PBIHOYHAS Cpeia IO OCHOBHBIM €€ dJIeMeHTam?

IToka3arean T'oa 1 Ton?2 Ton3 T'on 4 T'on s

1. KonuuecTBo UrpoKoB

2. Temmbl pocTa pbIHKa

3. KonuuectBo OaHKOB-
CKHUX TPOJYKTOB

3anaua 3.3 [TocTpoiiTe kKapTy KOHKYPEHTOB, IO OpMe PUCYHKA

KAPTA KOHKYPEHTOB

 KonkypeHntB KoHkypeHT A

> KoHkypeHt

10% KonkypeHTE

Q
n
"
=
Q

15%g 256 25% 30%

KoHkypeHT [ KoHkypeHT B

Temn poana

3anaua 3.4 [IpoBenuTe cpaBHUTEIBHBIN aHAIM3 OPTdess KoMnaHuii-koHKypeHToB. [To-
CTPOWTE MAYKIMCC KOHKYPEHTOCIIOCOOHOCTH.

CpoiicTBO Bama xoMm- | Konl | Kon2 | Kon3d | Kond4d | KouS | Kou6 | Kon7
IMaHUus
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Bbipa)eHHOCTb CBOMCTB NPOAYKTA

CeoicTeo 2

w— B 515 KOMN3HUA

CeoWCTBO 3

e K OHKYP EHT A

Ceo#crso 4

/ KoHRypeHTb

CeoHCTBO S
KoHRypeHT

3angaua 3.5 [IpoBenuTe cpaBHUTENBHBIN aHATN3 [IEH KOHKYPUPYIOUTUX KOMIIAHUA. .

Hwuskas uena Cpenusis nena Bricokas niena [Ipemuym 1ieHa

Bamnra kommanus

Konkypenr 1

Konkypenr 2

3apaua 3.6 CocraBbTe KapTy O3ULIMOHUPOBAHUSI KOHKYPEHTOB

CneunanmanpoBaHHbli

F:
KoHrypeHTl Bawa KomnaHuAa
KOHKypeHT b
KOHRYpEeHTE
dewesbili qoporo;
KoHKypeHTB
KoHrypeHT [1 KoHKYpeHTA

He crieunanmanpoBsaHHbii

3apanue 3.7 OTBETHTE HA BOIPOCHI:
1.[enb ToBapHOM NOJUTHKU?
2.3a1ayu TOBapHOU MOIUTUKU?
3.UTt0 Takoe acCOPTUMEHT?
4. JlatiTe onpenenenne MOHITHIO OpeH I, TOProBas Mapka?
5.Kakue BubI TOBAPHOW MOJTUTHKHA BaM H3BECTHBI?
6.UTto Takoe KOHKYPEHTOCTIOCOOHOCTh MPEANPUSATHS U MPOyKTa (ycIyru)?
7.Kakwue crpareruu o0ecredeHus: KOHKYpEHTOCTIOCOOHOCTH MPEPHUSATHS U
npoayKTa (yCiayru) BaM U3BECTHBI?
8.Uto Takoe 1moyie3HOCTh MPOayKTa (YCIyTH)?
9.Yto Takoe *KU3HEHHBIH UK MPOoAyKTa (yciayru)?

3apava 3.8 Iloctpouts marpuity BKI™ u cienare BHIBOJ OTHOCUTENBHO CTENIEHH cOanaH-
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CHUPOBAHHOCTHU NOPT(Es MPEANPHUITHS, UCXOS U3 JAHHBIX TaOJIUIIBL.
Tabnuua - Mcxonnele ganuble ais noctpoenust marpuibl BKTT

HanmeHoBaHue o peiaka, % O0béM KineHToB npea- | OO0BEM KIMEHTOB B OT-
rpynmnbsl OaHKOB- MPUSTHUS, THIC.YEI. paciiu, ThIC.4€Il.
CKUX MPOAYKTOB

npennpusatust (OcHoBHoro |lronq [2rox (3rox |lrog [2ron [3rox
KOHKYpEHTa
Kpenutsl 50 30 2,0 3,0 3,0 40,0 | 45,0 | 60,0
Bxuiaabt 30 50 0,5 0,5 0,5 10,0 | 15,0 | 20,0
Oneparyst v 40 30 1,5 2,0 3,0 30,0 | 30,0 | 50,0
MHOCTPaHHOU
MuBecTunun 45 35 2,0 2,5 2,5 35,0 45,0 60,0

3agaua 3.9 EMkocTh pblHKa KOHAMTEPCKUX M3Jenuil B BenukoOpuranuu oneHuBagach B
80-¢ roer 3 Mupa. ¢. CcT., IpUYeM mpoaax npuxoamiock Ha llloTnanmuto.

TpaauumoHHO MIOKOMAgHAS MPOAYKLUS MO3ULUOHUPYETCS B OCHOBHOM JINOO Kak TOBAp
s cooctBenHoro notpednenust (Kit Kat, Mars Bars), mu6o kak momapok (Black Magic, All
Gold).

[To omleHKaM MapKeTOJIOTOB, IPU BHIOOPE U3/ENHUS MOKYMATeIN 00pamaT 3HAYUTEIHHO
0oJbllIe BHUMAHUS HA 1IEHY IIPH MTOKYIIKE AJIs ceO0sl.

Komnanus Gordon's of Stirling mpunsiia pemienne o BeITycke HOBOTO mpoaykra. Komra-
Hus Obuta ocHoBaHa B 1850r. Bunbsmom u Mapueit ['opaon B Jannu. Ha pyGexxe BekoB Oblia
co3nana nmouepHss ¢pupma B CrepimHre, KoTopyto npuobpena B 1927 r. ogHa u3 ¢upm «00ib-
110N MIOKONIATHOW ueTBepku» B BenukoOputanuu. HoBelii Biamenen ucnosiab3oBan (hadpuKy B
CrepinuHre, 4ToObI PaCHIMPUTH CBOE IPUCYTCTBUE HA OUEHBb MPUOBUIBHOM PBIHKE KOHJIUTEPCKHUX
uznenuil. B 1986 r. pupma noxunyna peiHok Lotnanum.

Crnyctst Tpu roja rpymnmna ObIBIIMX paOOTHUKOB (haOpUKH pelinia CHOBA BHIMTH Ha PHIHOK
¢ TpanunuoHHoi nponaykuueir Gordon's — Continental Creams. OHM B3S7IM B apeHIy Ty e
¢dabpuky B CTepiMHre, KOTOPYIO CAAT UM WX OBIBIIMKI paboTomaTens. YIpaBisSiomuid TUPEKTOP
CUMTAJ], YTO KOMIIAHMSI MOTYYUT XOPOIIMHA T0OXOJA OT CBOMX MHBECTULMHI, €CIIM UX PBIHOYHAS J0-
75 B epBbIi o coctaBut 1%, a B nepcnektuse nocturuer 10%. Ha 1989 r. Obuin 3amnanupo-
BaHbl TPU HOBBIC NMPOU3BOACTBEHHBIE JIMHUU—TPIO(enb ¢ aOpUKOCOBBIM OpIH/IH, IIOKOJAHOE
UMOHMPHOE MpairH?3, KOH(ETHI areIbCHHOBBIE U KIOPAco. Y IPaBIAIOMINNA JUPEKTOP 3HAI, YTO OH
HE MOXKET KOHKYPHUPOBAaTh Ha PABHBIX YCIOBUSAX C TUTAHTAMH LIIOKOJIaJHOTO OM3Heca.

MaxkcrMaabHO BO3MOXKHBIN OIOJIKET Ha MPOJABMKEHUE TOBapa MOXKHO ObUIO YCTAaHOBHTD
mumbs B cymme 10000 ¢.ct. Ha mepBblid rof. OH peuInsi OpUEHTUPOBATbCS Ha IMOKyHaTesew,
MPEIOYNTAIOLINX TOBAPhl YUCTO MIOTIAHICKOTO POUCX0XKICHUS.

HccnenoBanus mokasajiy, 4TO HU OJHA M3 NPUCYTCTBYIOIIMX HA HIOTJIAHJICKOM PBHIHKE
(bupM He BOCIPUHUMAETCS MOTPEOUTENEM KaK YUCTO HIOTIaH/ICKAsL.

JIMpEeKTOp MO MapKEeTUHTY YTBEp:KJall, YTO MOKYIAaTelb FOTOB IJIaTUTh Ha/l0aBKy K II€HE,
€CJIM HOBMHKA 3HAYUTENIPHO OTJIMYAeTCd OT UMEIoIIelics B npojaaxe npoaykuuu. OH mpeaiarai
MO3UIIMOHUPOBATH HOBBIM MPOAYKT KaK MOJAPOYHBIA U 0c000€ BHUMaHUE OOPAaTUTh Ha MpUBJIE-
KaTeJIbHOCTh oopMIIeHHs; B IIeHe opueHTupoBaThesi Ha Black Magic (1,78 ¢. cr. 3a KopoOKy
BecoM 227 r). OH 3aKka3ajl HOBYIO YIIaKOBKY B BEIYyIEM IIOTJIAHJICKOM AM3AaNHEPCKOM LIEHTPE.
Bomnpexkn TpaguimoHHON U1 MIOTIAHACKHAX TOBAapOB TEME IIOTJIAHJIKU U BEpPECKa TU3ANH 3TOU
YIIaKOBKM OBLT BBITIOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM M TeMHO-cHMHeM ToHax. Illectb kpemo-
BbIX HAINOJHUTENIEH TEMHOIO IIOKOaia (aneabCuH, KPbKOBHUK, MalMHa, aOpUKOC, Jaiim, yep-
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Hasi CMOPOJIMHA) TIOKa3aHbI Kak ObI uepe3 OKHO. LIeHTpanbHyI0 4acTh KOPOOKU OMOSICHIBAET JICH-
Ta C HOBOH JIOTOIPaMMOW M Ha3BaHUEM MpoAyKTa. Po3HuYHas 11eHa Habopa BecoMm 62 T COCTaB-
msia 49 nercoB. JlupekTop monarai, 4YTo BpeMs BBIBEICHUS Ha PHIHOK HOBOTO MPOJYKTa BHIOpa-
HO MPaBWIBHO, 110 KpaiiHel Mepe, C y4eTOM JIBYX 00CTOSTeNbCTB. BOo-MepBhIX, XOTS KOHIUTEP-
CKHE M3JIeJHsl MOKYNaloT B OCHOBHOM JIt0JIU B Bo3pacte 18—35 net, 3HauuTenbHOE YHUCIIO TO-
TpeOuTeneil MOMHUT Te BpeMeHa, korga Gordon's Obla «IIOTIAHICKUM CIIOBOM B IIOKOJIAJIE.
Bo-BTopbiX, D1uHOYpr npuBIIeKaTeiaeH A1 TYpUCTOB: IPUHUMAET 2,5 MITH. YEJIOBEK €KETrO/IHO.
Y4uTHIBAI OH TAK)KE TPAIUIUOHHBIN YCIIEX AIUTAPHBIX TOPTrOBBIX MapoK B BenukoOpuTaHuu.

Bonpocs! u 3a1anus

1. Ouenure creneHb HOBU3HBI MpoykTa komnanuu Gordon's. O6ecrnieueHsbl I B HOBHH-
K€, TI0 BallleMy MHEHUIO, OTIIUMYUTEIHbHBIE OCOOCHHOCTH U KAKOBBI OHU?

2. Ha kakue pbIHOYHBIE CETMEHTHI Bbl IOCOBETOBAIN Obl OPUEHTHUPOBATHCS TUPEKTOPY 110
MapkeTuHry? 1o kakuMm KpUTepusM BbI BBIOEPHUTE IIE€NIEBbIe CeTMEHTHI? JlaliTe ux XapakTepHu-
CTHKY.

3. KakoB noipkeH ObITh 00BEM MOCTABOK MPOAYKTA 3a MEPBBIA T'OJ] OCBOCHUS PHIHKA JIJIS
noctrkeHus goim 1%?

4. Tlpennoxxure cnocod MO3UIMOHUPOBAHUS TOBapA.

5. PazpabotaiiTe pexiIaMHbIN JIO3YHT AJi1 HOBOTO MPOJIYKTa KOMITAHUU.

6. Kakue BHIIbI KOMMYHHKAIIUHM BBl MPEIIOKIIN ObI PYKOBOACTBY KOMIAHHUH, OYyIydu
JTUPEKTOPOM 1o MapkeTuHTy? JlaiiTe 000cHOBaHUE BallIero BEIOOPA.

7. KakoBa, 110 BameMy MHEHHIO, TOJDKHA OBITh CTPYKTYpa 3aTpaT Ha MPOJIBIXKEHHE TOBa-
pa ucxos u3 0003HaYEeHHON B CUTYAIlUU CYMMBI Ha MIEPBBIN T'OJ] OCBOCHHS PhIHKA?

Keiic-3agaua 3.10 Cepa ycnyr Bceraa npearnoiaraeT Crop Mexay areHToM U moTpedu-
TE€JEM OTHOCHUTENIbHO YPOBHS 1I€HbI, 10 KOTOPOW OHU COIJIACHBI 3aKJIIOUUTH clenky. 1 aTo Bce-
rJa 03Hayajgo BO3MOYKHOCTb CYIIECTBOBAHMS PA3JIMUHBIX LIEH HA OJHY U Ty € yCIyry B 3aBU-
CUMOCTH OT CTEIEHU NEPEroBOPHOrO MacTepCcTBa MOKYymNareiaed u nmpoaasloB. Bmecre ¢ TeM B
psnae cTpaH cedvac JOCTaTOYHO IIMPOKO MPUMEHSETCS U METOJ YCTAHOBJICHHUS €JUHBIX LIEH.
Knaccuueckum npuMepoM Takoro poja Hepa3yMHON KaCTOMHU3ALMU SIBISIETCS PO3ZHUYHOE 1IEHO-
obpazoBanue, KOTopoe ObLI0 mpeIokeHo kommanuei Coca-Cola.

Coca-Cola pemmia Ha4aTh YCTAaHOBKY IEPBOTO B MUPE aBTOMATA I10 MIPOIaKe HAITUTKOB,
CIIOCOOHOTO YUUTHIBATh COOTHOIIEHHE CIIPOCA U MIPEIOKEHHS, U TOBBIIIATh IIEHBI, KOTIa CIIPOC
pacTeT U IIEHHOCTh HalMTKa JUIsl KIMEHTOB NoBblaeTcs. [Ipoiie roBops, HOBbIN aBTOMAT 10JI-
’KeH OBbLIT MOBBIIIATH 1IEHY HAMUTKA MIPH POCTE TEMIIEPATYPhl OKPYKAIOIIETO BO3AyXa.

Kak 3asBun [yr AiiBectep (Doug ivester], rmaBa 3TOl KOMITaHWH, TaKasl CXeMa LEHO00-
pa3oBaHMs SIBISETCS «crpaBennuBoi». «Koka-koima — 3TO MPOAYKT, HEHHOCTh KOTOPOTO JIs
noTpeduTeneil n3MeHsieTcss BO BPEMEHN», — 3asiBUJI OH B MHTEPBbIO Opa3HIIbCKOMY KypHaIly
Veja. «Bo Bpems (mHanIbHOrO MaTya 4eMmmuoHaTa Mupa mo Qpyrdoiy, KOrja KUISAT CTPAcTU U
JIOJM MPUXOAAT HA CTaJUOH, YTOOBI YBUIETh 3TO I'PaHIMO3HOE 3pENUIIe, [IEHHOCTh OXJIaXIeH-
HOM KOKa-KOJIbl O4eHb BbICOKa. [103TOMY BMOJHE CrpaBedsIMBO, YTO B 3TOT MOMEHT OHa OyneT
CTOUTH JJOpOKe. ABTOMAT JIUIITb MEXAHU3UPYET ATOT IMPOLIECCH.

Hano cka3zats, uto xorma Coca-Cola coobuuia o TakoM pelieHnH, 3TO BbI3BAJIO MOPa3H-
TEJIbHO OJHO3HAYHYI0 — HETaTUBHYIO — PEAaKIMIO0 BCEX KIIMEHTOB U CPEJCTB MaccoBOM MH(pOP-
MaIiy, TaK KaK MoJ00HAas MOJENb IeHOO0Opa30BaHMs CIPOBOIMPOBATIA BO3MYIICHHE MOTPEOU-
tenei. bonee toro, Coca-Cola npenocraBuia OTIMYHYIO BO3MOXKHOCTh ChITpaTh KOHTPUTPY B
obyacTu pekjambl CBOEH TIIaBHOW KOHKypeHTke, kommaHuu PepsiCo, koTopas depe3 CyTKH
onmy0sMKoBaja OOJIBIIYIO PEKJIaMHYIO TOJIOCY BO BCEX JKypHallaX ¢ OJAHOM-€IMHCTBEHHOH ¢pa-
30ii: «Pepsi-Cola HuKoOT1a HE OYIET CIEKYIMPOBATh HA YKaXKJE CBOMX KIMEHTOB!»

B wurore psn menemxepoB Coca-Cola, TOTOBUBIIMX MPOEKT UyA0-aBTOMAaTa, JOBOJBHO
CKOPO JHMIIMJINCh CBOMX MOCTOB, @ CaMa KOMITAHHS OT 3TOM UJIeU [IEHOBOW JUCKPUMHUHALIUU JO-
BOJIBHO OBICTPO OTKAa3aJIach.

Bonpocsl 1 3aganus
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1.Kak BbI cuntaere kakoit MexaHU3M LIEHOOOpa30BaHuUs Ha YCIYTH IPy30-
MEPEBO3KH CIICAYET HCIOIb30BaTh TPAHCIIOPTHBIM KOMITAaHHUSM?

2.PaccMoTpuTe MPeUMyIECTBa U HETOCTATKU KaXKI0T0 TOJX0/1a C TOUYKU
3peHUs MOTPEOUTENS M KOMITaHHH.

3. Kak BbI cunraere umen 0b1 mpoekT komnanuu Koka-kona ycmnex, eciii Obl
KOMITaHHs He aUIINpOBaNa HOBBIM MOJXOI, a peai30Baia ero TaiHo?

Keiic-3amauya 3.11 Komnanus EJ.Ltd, mpousBonsimas JOBOJbHO IMIMPOKUA aCCOPTUMEHT
MEJIUIIMHCKUX MHCTPYMEHTOB KakK JJIs CIEHUATU3UPOBAHHBIX YUPEXKIACHHUM, TaK U JUIS MPOJaKU
MOTpeOUTENSAIM Yepe3 CETh OCHOBHBIX (hapMalleBTUUECKMX Mara3MHOB M allTeK, 3aHUMaeT MPOoY-
HOE TIOJIOKEHHE Ha OPUTAHCKOM pBIHKE, a TaKXKe M3BECTHA 3a pyOekoM. B Hacrosiiee Bpems B
CTaJuu pa3paOd0TKH HAXOJUTCS HOBAsk MOJICTb MU(PPOBOTO TEPMOMETPA JIJIsl IIUPOKOTO MOTPEOH-
Tensl. PBIHOK OBITOBBIX TEPMOMETPOB B BenmMKOOpUTAHWU OTIWUYAETCS TPAIUIIMOHHBIM KOHCEP-
Batu3MoM. HenaBHee ucciienoBaHue MOKA3bIBAET, YTO TOJIBKO 35% cemell UMEIOT TEPMOMETPHI,
npuueM 75% W3 HUX MPEACTaBISIOT COO0N OOBIYHBIC CTCKJISIHHBIE PTYTHBIE TEPMOMETPHI. DTH
n3nenus E.J.Ltd Beimyckana necaTuaeTUsIMH.

UccnenoBanusi, nmpoBeieHHBIE KOMITAHUEH, IOTBEPAMIIA 3TH JaHHBIC, HO JTOTIOIHUIIU UX
BEChbMa Ba)KHBIMHU CBEJICHUSMHU: OKazaloch, uTo 90% AOMalIHMX XO3SICTB, MONb3YIOIIUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €r0 HeOE30IMaCHBIM JJII MAJICHBKUX JIETEH.

Kpome Toro, onpoc BeIOOpPKH TOKa3ajl, 4TO MPAKTHYECKH BCE PECIOHACHTHI OTMEUYAIOT
TPYJHOCTH B CYUTHIBAHUU WH(OPMAIMU CO IIKAJIBI OOBIYHOTO I'PaTyCHUKA W HCIIBITHIBAIOT He-
YBEPEHHOCTh B MPAaBHJIBHOCTH U3MepeHHs Temmeparypbl. 50% pecrnoH/IeHTOB, HE BIAICIOIIMX
TEPMOMETPOM, COKAJICIOT, YTO JI0 CHX IOP HE KYIHIIU €rO0.

dupMa npuIia K 3aKI0YSHHUIO0, YTO UCCIIEOBAHUS TTOKA3bIBAIOT CKPBITYIO MTOTPEOHOCTh
B HOBOM u3jenuu. HOBBIM TpayCHUK CIENaH U3 MPOYHOTO HEOBIOMIErocs MOJMMEPHOTO MaTe-
puala, CHa0XeH JIETKO YUTaeMbIM IIU(GPOBBIM TUCIUIEEM, BCTPOCHHBIM TaliMEPOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIH MTOMOTAET TMOJIb30BATEII0 CKOPPEKTUPOBATH BPEMSI U3MEPECHHS TeMIIepaTy-
PBI U y3HATh, KOT/Ia MOKHO CUUTHIBATH MMOKA3aHUS IIKABI.

dupMa cuuTaeT, 9TO €¢ HOBas MOJICIIb JINIICHA BCEX HEAOCTATKOB OOBIYHOTO TEPMOMET-
pa.

Crnenyromias 3amaya, CTosimas nepea GupMoii, — MpPOBECTH PHIHOYHBIE UCTIBITAHUS TOBA-
pa, 1715 4ero BeIOpaH JIOHIOH U I0T0-BOCTOUHBIN pernoH BenukoOpuTanuu, HO pa3paboTKa Iuia-
Ha MapKETHHTa €IIe HEe 3aKOHYCHA.

Kpome E J.Ltd Ha OpuTaHCKOM pBIHKE OOBIYHO TEPMOMETPHI U APYTYI0 MEIUIIUHCKYIO
TEXHUKY MPOU3BOIAT emie Tpu ¢upmbel. Ho OHM HE B Tako# CTENEHU M3BECTHHI MOTPEOUTEIIO,
TaK Kak MOSIBUJIMCh HA PBIHKE MOJITOpa roaa Hazaa. OHU MPOJAIOT CBOKO MPOAYKIIMIO Yepe3 al-
TeKH 1o 1ene ot 7,95 mo 11,95 ¢.ct.

Bonpocsl u 3axanus

1. TlonGepute kpuTepun cermMmeHTanuu. Pazpaboraiite 1eneBbie CErMEHTHI U JaiTe UX Xa-
PaKTEpUCTUKY.

2. [locoBeryiite pupme, Kak MO3UTUOHUPOBATH TOBAP.

3. Pa3zpaboraiiTe pekoMeHAaNU O 1IEHOBOM monuTrke. C 3TOH 1eIbI0 BRISIBUTE BHEIII-
HUE U BHYTpEHHUE (DaKTOPHI, BIUSIONIKE Ha (OPMUPOBAHUE 1IEHBI B TaHHOM cuTyanud. [Ipoana-
JTU3UPYUTE pa3NuYHbIe TOAXO0bI K (POPMHUPOBAHUIO IIEHBI HA HOBBIM TOBap M MOPEKOMEHIYWUTE
Han0oJiee COOTBETCTBYIOIIMI CIIOXKHBIIEHCS cuTyanuu. [IpemioxuTe 1eHOBbIE CTpaTeruu s
KQXKIOTO I[EJIeBOI0 CErMEHTa. YUTUTE TaKUe acleKThl B (POPMUPOBAHUU IIEHBI, KaK XapakTep
cripoca (JIaCTHYHOCTB ), TICUXOJIOTHYECKOE BOCIIPHUATHE TIEHBI, HOBU3HA TOBapa.

3aganue 3.12 AmepukaHckas KOMIaHHs, MPOU3BOJIUTENb HEIOPOToil 00yBM, MpHHsIIA
pelIeHre O BBISIBICHUH BO3MOYKHOCTH BBIXOJ[a Ha MHAWNCKUH phIHOK. 1o pe3ynbraTtam kaOuHeT-
HBIX UCCIIEJIOBAHUN BBISICHWIIOCH, 4TO B MIHAMM po3HHYHAs TOProBisi 0OyBbIO HaXOJUTCS B OC-
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HOBHOM B PyKaxX HE3aBUCHUMBIX TOPIOBLEB, KOTOPHIM MPUHAMIEKUT 0K0I0 60% po3HUYIHOM TOP-
roBiK B ropoaax u okosno 90% B cenbckoil mectHOCTH. OK0s0 40% TOPOACKON TOPrOBIU 00Y-
BBIO OCYILECTBIIICTCSl Yepe3 MarasuHbl Pa3IUYHBIX KoMmaHuil. OO0beM Nponax B CEIbCKOU
MECTHOCTHU 3HAYUTEIbHO HUXKE U3-3a OeqHOCTH HaceneHus. KoHKypeHIMsl Ha MHAUNCKOM pBhIHKE
00yBH HaOIIOaeTCS B OCHOBHOM MEXX/y HALIMOHATIBHBIMH (DUPMaMH, IPUYEM OHU TOCTABIISIOT
00yBb JOCTATOYHO BBICOKOIO Ka4yeCTBa JHILIb B FOPOACKHE PErHOHbl. Posib MHOCTpaHHBIX (UpM
Ha 3TOM PBIHKE [IOKA HE CTOJb YK 3aMETHA U B IIEJIOM I10 Ka4e€CTBY 00yBb aMEPUKaHCKON KOM-
NaHWY 3HAYUTEJIBHO BBIILIE, YEM MTPOAYKLUSA OOJIBLIIMHCTBA APYTUX QUPM.

N3yuasi BO3SMOKHOCTH TPAHCIIOPTUPOBKH, CTyk0a MapKeTHHra KOMIIAHUU TPHUIILIA K 3a-
KJIFOYEHUIO, YTO BO3AYILHBbIE NEPEBO3KU M3-3a BBICOKOW CTOMMOCTH (ppaxTa caMosieTa 3Ha4u-
TEJIBHO TOBBICAT MPOJAXKHYIO IEHY OO0YBH, MOATOMY HPEANOYTUTENIbHEE TOCTaBKa MOPEM, H3
Hrro-Mopka 10 Bom6es. M3-3a orpaHHueHHOCTH 00BbeMa 0GOPOTHOTO KAMMTANA y MHIMHACKHX
ONTOBUKOB IPUJIETCS OIUIAUYMBATh TPAHCIOPTUPOBKY M IPOBOJUTH MHBEHTAPU3ALIMIO TOBAapa 10
HOCTYIUIEHUs €ro Ha ckiaj ontoBuka. [locie pazmerenus Ha ckiiae HHAMWCKUAN ONTOBBIN TOP-
rOBELl CMOXET OTIPY>KaTh TOBAp JAPYrUM HE3aBHCUMbBIM ONTOBHUKAM WJIM PO3HUYHBIM TOPIOBLIAM
0 Mepe MocTymuieHus 3aka3oB. CeTu cOblTa OOMOEHCKHMX ONTOBHMKOB IOKPBIBAIOT OOJIBIIYIO
4yacTh MHAMMCKOro pbiHKA. [Iposayku npousBoasTCsS Kak APYrUM ONTOBUKAM, TaK U PO3HUYHBIM
TOProBLAM IIATHAALATH KpyIHEHIuX ropoaoB Uuaum.

OObIYHBI MarasuH B IOPOJICKOM PETHOHE MPEJCTaBIIIET COOONM MECTO MOBBIIIEHHOTO
UHTEpeca, MOCKOJIbKY Yy IOJABISAIOIIEro OOJBIIMHCTBA IOKYNaTeaeil HET BO3MOXKHOCTH J10-
OpaTbcsi 10 APYTUX Mara3uHOB BHE MECTA UX MPOKUBAHUS.

Camoo00cinykMBaHHE B Mara3pHax MCIOJb3yeTcsl pelko. B Menkux marazuHax OOBIYHO
OJIMH CIyXalllui 0>KMJIaeT MOKYIaTelsl, IpYrol BBIIUCHIBAET CUET, a TPETHI YNAKOBBIBAET TO-
Bap. [Ipuyem nocrnenHee He Bceraa UMeeT MeCTO.

Komnanus, nonyuuB JueH3UI0 Ha 3KkcnopT B MHauo0, mpoBesa NeperoBopsl ¢ OAHUM U3
6omOelickuX onTOBUKOB. OHAKO /10 IPUHATHS OKOHYATEIIBHOTO PELICHHS IPE3UIEHT KOMIIaHUU
CUMTAET, 4YTO HEOOXOMMO OoJiee IeTAIBHO U3YYUTh BCE CIIOPHBIE BOIIPOCHI COBITA, KOTOPHIE MO-
I'YT OKa3aThCsl BAKHBIMU JJI1 KOMITAHUH.

Bonpocs! n 3a5anus

1. Kakue Tunbsl kaHaoB cObITa ObUIM BBIOpaHBI CHELMATMCTAMH KOMIIAHUM U SIBIISETCS
JIM 3TOT BBIOOP HAMITYYIINM?

2. Kakue XxapakTepUCTUKHU COBITOBOM CETH CIlIeI0BAJIO Obl MCIOJb30BATH MPH OLEHKE
BO3MOJKHBIX JIEJOBBIX OTHOIIEHUN KOMIIAHUN C OOMOEHCKHUMHU OIITOBUKAMU?

3. Kakue BOIpOCHl MOTYT OKa3aTbCsi HauboJsiee CIOKHBIMU MPH YIPaBICHUH KaHaJaMH
cObITa M KaK UMU CIIEAYyeT YIpaBsTh?

3aganue 3.13 bank, neiicTByronuii HA POCCUIICKOM PBIHKE, TUIAHUPYET OTKPBHITh HOBBIN
¢unman B peruone ¢ HacenenueM 10000 yenmoBek. B mpuHIMIE, €CiM UCXOIUTH U3 KOHCEPBa-
THUBHBIX B3TJISIJIOB, HEM3BECTHO, CKOJIBKO YETIOBEK OY/IET MOIh30BaThCS YCIyraMu (huinana.

CyObekTuBHasI BEPOATHOCTh ONPEAECNIEHHOT0 YKCiIa BO3MOXKHBIX KIMEHTOB B JCHb Cle-

JyIoIas:

Yucno nmocetureneii B 1eHb Ni , dell. BepoAaTHOCTE TOro, 4YTO 4YHCIO ITOCETUTENIEH
pasuo Nj : P(Nj)
N1 =1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00pa3om, B JaHHOM ciiydae CyOBbEKTHBHAas BeposSTHOCTh cocrtaBisier P(N1) =
20%, ecnu mpeanoyiaraercs B AeHb nocemienne ¢puimnaia 1000 gen. BepostHocTh P(Ni) Ha3bIBa-
€TCsl B 3TOM CIIy4ae anpuopHol (npedeapumensHoti) 6epoimuoCcmyio.

ITo ouenke 6aHka, 10X01 OT oaHOro kiaueHrta cocrasisier 10000 py6. (ogHa mokynka —
1000 py0.). Pacxonb! ¢punmana niaHupyrOTCs Ha YpoBHE 2,2 MITH. pyO. B JIEHb.
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3aganme:

1. IlpuHUMast anpUOPHYIO BEPOSITHOCTD 3a (haKT, OMPEICTUTE OKUTAEMYIO OIEHKY TPH-
OB B CITy4ae OTKPBITUS (puuana.

2. Ilpoananu3upyiiTe UCXOIHYIO HH(POPMAIIUIO U JalTe 3aKJIIOUYCHHE O IeJIecCo00pa3Ho-
CTH WM HEIeJIeCOOO0Pa3HOCTH OTKPBITUS (hUiIHalia B JAHHOM PErHOHE.

3aganue 3.14 [IpenBapuTenbHBIN aHAINU3 UCXOAHON WH(GOpPMAIMM OCHOBAaH Ha CYOBEK-
TUBHOI BEpOSITHOCTH, KOTOPAsi, OTHIOAb, HE SBJSETCS NOCTOBepHOM. [losToMy y crennaincToB
0aHKa 0CTaJI0Ch YYBCTBO HEYBEPCHHOCTH B MPABMILHOCTH BEIOpAHHOTO perieHus. B pe3ynbrare
MPOBEJICHHBIX PHIHOYHBIX HCCIIEIOBaHHUM, MPOOHOrO0 MapKeTHHra U T.J. Oblia MOJy4eHa JOMOJ-
HUTENIbHAs 00bEKTUBHAS MH(OPMAIIHSI, HA OCHOBE KOTOPOU ObLIa OCYIIECTBICHA KOPPEKTHUPOBKA
anpUOPHON BEPOSITHOCTH. BeposATHOCTH OTKpBITHS (huiIHalia MpU YCIOBUH, YTO YUCIIO KIIMEHTOB
B acHb coctaBuT 1000 uem., Oputa omenena kak 0,1935 (P(J1/)=0,1935); cooTBeTcTBEHHO
P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3ananmue:

1. Ucnonb3ys NONOTHUTENbHYIO MHGOPMAIUIO, paCCUUTANTE aroCTEPUOPHYIO BEPOSIT-
HOCTh U OIICHHUTE OXXHIAEMYI0 MPUOBLIL OT OTKPHITHS (uimana (Mpu pacdeTax HCIOIb3YHTE
dbopmyny Baiieca).

Teopema baiieca, wimn Teopema 0 BEpOATHOCTH TUITOTE3, JAET BO3MOXKHOCTb CYJIUTh O BE-
JUYUHE BEPOSATHOCTU KAaKOTO-IHOO0 MPEINOoNIOKEeHUs TOCIE OMbITa, IABIIEr0 ONpPEIeIeHHbIN pe-
3yapTaT. OHa QOpMYIHUpYETCs CIEAYIONIMM 00pa3oM: BEPOATHOCTh TMIOTE3bI; MOCJIE UCIBITa-
HUSl, TPUBE/IIETO K OCYIIECTBICHUIO COOBITHS B, paBHA MPOU3BEICHUIO BEPOSTHOCTU ITOU TH-
MOTE3BI JI0 UCIIBITAHUS HAa BEPOSTHOCTh COOBITHS 10 3TOM THIIOTE3E, JESICHHOMY Ha MOJHYIO Be-
POSTHOCTH cOOBITHUS /] T.€. HA CyMMY TaKUX NMPOU3BEACHUI IS BCEX THUIIOTE3!

PN P(B|N))
PN B = ,
Z PP (BN

e P (N;) — BepoATHOCTD i-H rUIoTe3n A0 HCIRITAHMA (aNpHopHad). B
HalleM citydae N — BOIMOXHOE YMCIIO MOCETHTeNeH Toprosoro ¢uuiHana;

P(N; | B} — BepoATHOCTE /-H THUNOTE3H MOCNe HCMETAHMA (anoc-
TEPHOPHAA);

P(B | N;) — BeposaTHOCTE COOHTHS B TIPH NPEIOIOKEHHH, YT AaHHAR
THIIOTE3a OCYTIIECTEMIIACE,

k — 4HCNo THIOTe3.]

2. JlaiiTe OKOHYATEIbHOE 3aKIIOUEHHE O IeJIeCO00Pa3sHOCTH OTKPHITHS (puianana B AaH-
HOM pPETHOHE U 00OCHYHTE €ro.

3aganue 3.15 PexnamMHOe areHTCTBO MOJYYHIIO 3aKa3 Ha CO3JaHHE PEKJIAMHBIX POJIHMKOB
JUIS PeKJIAaMUPOBAHHUS TaKCH, KPYITHON aBHaKOMIIAaHUM, KPYITHOT'O Typoreparopa, OaHKa.
[IpencraBpre cebe, yTO TBOpUECKas rpymma mo Tenepekiame — 3To Bel. [lonpoOyiite
OMHUcaTh COJIEPKAHUE POJIMKA /ISl KaKAO0ro U3 OOBEKTOB PEKJIAMHUPOBAHUS, UCIOIb3Ys Mpeia-
raemyro cxemy XaHtiu-bonnyuna.
Cxema Xantnu-bonnyuna
A. Kommepueckas unes (4To 1eMOHCTPHPOBATH).
1. 3amMbIcen HOBOTO TOBapa.
. HoBast Monens ToBapa.
. HoBast ocobenHOCTh TOBapa.
. HoBas ¢opma, pazmep, ynakoBka.
. KomnoHeHTsI.
. [Iponiecc mpousBocTBa.
. @upma (06pas3).
. O6nacTp NpUMEHEHUS.

0NN N KW
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9. MecTo npou3BOJCTBa TOBapa.

10. YHuBepcanbHOCTD.

11. Yao6etgo.

12. Kauectso.

13. DKOHOMUYHOCTb.

14. IIpobnema, «IOpoIMBIIIast TOBAPY.

15. Pe3ynpTaThl HEHMCIOIB30BaHUSI.

16. Pe3ynbTaThl UCIOIB30BaAHUS:

a) 0CsI3aEMBIC;

0) Heocs3aeMBbIe.

17. O6pa3 KU3HU TOJTH30BATEIICH.

18. IIpenanHOCTH (TPUBEPKEHHOCTH) MOJIB30BATEIICH.

19. Y noBneTBopeHue 10JIb30BaATEIEH.

20. KonnyecTBO noap30BaTeNen.

b. OcHOBHast TOHAJIBHOCTb, WU MOAXOI.

1. ITpsimoid.

2. C JIeTKUM IOMOPOM.

3. C cunpHbIM nipeyBenuueHueM. b. [Ipuemsl qemoncTpanuu.

1. «OnuHOKHMIA TOBap» — BCE BHUMAHUE HA TOBAp, 0e3 hoHa WIIU OKPY>KEHHS.

2. Bepymuii moka3 «oAMHOKOTO TOBapa» COMPOBOXKIAECTCS 3aKaPOBBIM T'OJI0COM, 00bsIC-
HSIOLUM IPOUCXO/SIIEE Ha SKPaAHE.

3. CuTyaluu «Io» U «I10Ccie».

4. VicipITaHusl B DKCTPEMAIBHBIX YCIOBHUSX.

5. «3apucoBKa ¢ HaTypb» — WHCICHUPOBAHHAS CUTYyallHsl, B KOTOPOU TOBap M30aBiseT
JIOJIEH OT KaKOM-TO CYIIECTBYIOLIEH B pealbHON KU3HU MPOOIEMBI.

6. CBUIETENHCTBO B MOJIb3Y TOBapa — MHTEPBBIO, KOTOPOE «BEAYLIUN» OEpPET y TOBOJIb-
HOTO 110JIb30BATENs, WM CBUAETEILCTBO U3BECTHON JIMYHOCTH.

7. JJOKyMEHTaJIbHBII MOKa3 — JApaMaTH3anusi IpoOJieMbl UM MOATBEPKICHHE KaKUX-
100 SKCIUTYaTallUOHHBIX XapaKTEPUCTUK.

8. CuMBOIH3M.

9. ®anTacrtuka.

10. AHanorus — «4UCTUT KaK IIKBAJ MpH 6€300;1a4HOM HeOe».

I'. Texnuka cbeMKH.

1. HarypHblii ¢puibM.

2. MynbTUIUTAKAITAS.

3. TprokoBsIii HHIIBEM.

4. KoMOuHMpOBaHHBINA HUIBM.

Bonpocsl u 3axanus

Pa3paboraiiTe n 00CyauTe KpUTEpUU OLICHKU CLIEHApUsl TEJIIEBU3HOHHOTO PEKJIAMHOIO
ponuka. 3aTeM rpynmny oOydaeMbIX (CTYIEHTOB) PEKOMEHIyeTCS Pa3lAeluTh Ha JBE KOMaHJPbI,
KaXKJasi U3 KOTOPbIX COCTAaBUT CBOM BapuaHT cuieHapus. [locne 3aBepiieHuss paboTbl KOMaHIbI
JAIOT B3aUMHYIO OLIEHKY CO3/IaHHBIX CIIEHapUEB MO pa3paboTaHHBIM KPUTEPHUSIM.

Pasnen 4 Crparern4eckuii MapKeTHHT

Keiic-3agaua 4.1 «Pa3zpaboTka cTpareruu 1eHoo0pa3oBaHHs Ha OAHKOBCKHM MPOILYKT.
1. Hexkwuit 6ank «Tpuymd» mpoBOIMI B )KU3HB arpeCCUBHYIO CTPATETHIO HU3KUX IIEH U
3aBOEBAJ 3HAYUTEIHHYIO JIONII0 PBIHKA, HO MOMAN Cpa3y B TPH «KamkaHa»: 1) Huskoro cepBu-
ca; 2) Hemonroseunoctu nonu peiaka; 3) Menkoro kapmana. MoskeTe i Bl OOBSICHUTD, YTO
MIPEJICTaBISIET COOOM ITU TPU «KaIrKaHa»?
2. Kakyro crpareruto 1ieHoo0pa30BaHus ClIeNyeT BHIOPATh pH (OPMHUPOBAHUH IICHBI
Ha OaHKOBCKHI MMPOIYKT MPU BTOPKEHUH KOHKYPEHTOB Ha PHIHOK?
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3. IlpuBeaurte npumepsl 3PHEKTUBHOTO UCTIOIB30BAHMS CTPATETUU MPECTUKHBIX IIEH
B MPaKTHKE PaOOTHI OTEYECTBEHHBIX OAHKOB. Y 0eInuTeCh CAMHU U JOKAKUTE, YTO BBI IPUBEIH
XOPOIINE PUMEPHI.

4. TlpoBeanTe MCCeI0BaHNUE [ICH HA aHAJIOTMYHbIE OAHKOBCKHE MPOIYKTHI (BOCIIOIb-
3yiiTech peKJIaMHBIMH MaTepuaiaMu B ripecce). CraenaiiTe aHallu3 U BBISIBUTE, CYILIECTBYET JIU
cucremMa GOpPMUPOBAHUS IIEH B pa3HbIX OaHkax. Kak BbI cunTaere, Kakoi U3 METOIOB IEHOO00-
pa3oBaHUs OHU UCIOJIb3YIOT?

3.2 3aganue 111 KOHTPOJILHOM padoThI

B xadecTBe TEXHOJIOrMM KOHTPOJIA U OLIEHKH BBDKHBAEMOCTU 3HAHWM, YMEHUU U HaBBI-
KOB, IIOJIy4YEHHBIX IIPU U3YYECHUHU KypcCa, 10 UCTEYEHUH OIIPEIETICHHOIO IEPUOAA BPEMEHH TOCIIE
aTTeCTalliU 110 HEMY IIPUMEHSIOTCS TECThl. TECTOBbBIE 3aJaHUsI COCTABIIEHBl HA OCHOBE MaTepua-
J1a JIEKIIMOHHOTO KypPCa, a TAKXKE TEMAaTUKHA CEMUHAPCKUX U MPAKTUYECKUX 3aHATHH.

Tect Ne 1

1 IlosiBJICHHE MAPKETHHIA CBA3AHO:
a) ¢ TEXHUYECKUM IIPOrPECCOM;
6) c 06oCTpeHrEM KOHKYPEHLIUU TOBAPOIPOU3BOUTENICH;
B) C pacIIUPEHUEM TOPTOBBIX CBSI3EH;
I') ¢ 000CTpeHNeM KOHKYpPEHIIMU OKynaTeien
2 Bpi0epuTe nNpaBuJibHOE ONpe/ieJieHHe MAPKeTHHIA:
a) KOMIUIEKCHAs CUCTeMa IIPOU3BO/ICTBA, TPAHCIOPTUPOBKH, XpPAaHEHUSI MaTepHUajb-HbIX pecyp-
COB;
0) AeATeNbHOCTD IO POCTY MPOU3BOAUTEIBHOCTH TPY/JIa B OOIECTBE;
B) BUJI YEJIOBEUECKON JEATEIbHOCTH, HAIIPABJIIEHHOM Ha yJIOBIETBOPEHUE MaTEpU-aJIbHBIX, HEMa-
TepUaNbHBIX M COLMATIbHBIX NOTPEOHOCTEH 00I11eCTBA;
I') IpeANPUHUMATENbCKAs JEATENIbHOCTD, YIPABIIAIOLIAs IPOABUKEHUEM TOBApOB OT IIPOU3BO-
JTUTENICH 10 moTpeOuTeNeH.
3 ToBap kak KaTeropusi MApKeTHHIA NPeACTaBJIsAeT c000ii:
a) MPOAYKT WM YCIIYTY, Ipe/ularaeMyro Ui IpuoOpeTeHus U MoTpeOIeHus;
0) BCe, YTO UCTIOIB3YETCA JUIsl YIOBICTBOPEHUS MOTPEOHOCTEH;
B) MPOJYKT WJIN YCIYTY, IpearaeMyo Jjs MoTpedIeHUs;
T') BCE OTBETHI BEPHBI;
1) IPaBUIILHOTO OTBETA HET.
4 Cnpoc Ha ToBap (yc/Iyry) Kak KaTeropusi MApKeTHHIa — 3T0:
a) Hy’K/1a B KOHKPETHOM BUJI€ IPOAYKIIHH;
0) moTpeOHOCTH B TOBape (yciyre);
B) MOTPEOHOCTH B TOBApE, KOTOPasi MOXKET ObITh OIUIaYE€Ha MOTPEOUTENEM;
T') IPaBUJIBHOT'O OTBETA HET.
5 MapkeTHHIOBas cpeAa NPeANPUATUSA ABIAETCH:
a) 4YaCThIO €r0 MUKPOCPEIbI;
0) 4acThIO €r0 MaKpOCPE/Ibl;
B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbl;
T') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
6 IlonsiTHE MaKpOCpeabl 0TPAXKALT:
a) CUJIb, BIMSIOIINE HA AESITEIbHOCTD MPEANPHUITHS HETTOCPEICTBEHHO;
0) cuJIbl, HE BIUSIOIINE HA AEATEIbHOCTD MPEANPUITHS;
B) CHJIBI, BIUSIONINE HA MUKPOCPEY, B KOTOPOU paboTaeT MpOon3BOIUTEIND;
I') BCE OTBETHI BEPHBI;
1) IPaBUJILHOTO OTBETA HET.
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7 K 0cHOBHBIM (pakTOpaM MaKpOCpeaAbl OTHOCATCS
a) SKOHOMHYECKHUE yCIIOBUS,
0) MpUpOHbIC YCIOBUS,
B) AemMorpaduyecKue TaHHbIC;
') HOTpeOuTENy;
1) BO3SMOXHOCTHU (DUPM-TIPOU3BOIUTENIECH.
8 OcHoBHBIEe aKkTOPBI MUKPOCPeaAbl (PYHKIIMOHNPOBAHUS (UPMBI:
a) MOCTABIIUKH - MAPKETUHIOBbIE TOCPEAHHUKH - KIIMEHTHI - KOHTAKTHBIE aYJAUTOPHH -
KOHKYPEHTHI;
0) BBICIIIEE PYKOBOJICTBO - CIIY0a MapKeTHHTa - (PMHAHCOBAas CIIyk0a - ciry»0a
HUOKRP - 6yxrantepus - cnyx6a MTC - mpousBoacTBo;
B) PBIHOK MOTpEOUTENIEH - PRIHOK MTPOU3BOIUTENEH - PHIHOK TPOMEXYTOUHBIX MTPO-IaBIOB - PbI-
HOK IFOCYYPEKIACHUN - MEXTYHAPOIHBIN PBIHOK;
T) cpencTBa HH(GOPMALIUU - TOCYUPEKICHUS - TPAKIAHCKUE TPYIIIIbI IEHCTBUIN - MECTHBIE KOH-
TaKTHBIC ayAUTOPUH - GPUHAHCOBBIE KPYTH.
9 KOHTAKTHOW ayIuTOpPUeN 1JIs1 POU3BOIUTEJIA SABJIAOTCH:
a) MOCTABIIUKH; 0) KOHKYPEHTBI;
B) KJIMEHTYpA; ') CPeJICTBa MAaCCOBOM MHGOpMAIUY;
1) IPaBUJILHOT'O OTBETA HET.
10 IToTpedHOCTH - 3TO:
a) KOJIMYECTBO JICHET, KOTOPOE MOTPEOUTENh MOXKET HCIIOJIb30BaTh IS yIOBIETBO-PEHUS CBOMX
HYK]I;
0) Hy»X/1a, BOIUIOIIEHHAs B KAKYIO-TO KOHKPETHYIO (hopMmy;
B) TOBap, KOTOPBII CIOCOOEH yOBIETBOPUTDH HYKIY MOTPEOUTENS;
') BCE OTBETHI BEPHBI;
) IPaBUJILHOTO OTBETA HET.
11. K KyJbTYpHBIM (pakTOpaM, 0KA3bIBAIOIIMM BJIUsIHME HA NTOBeJAeHUEe NOTPe-0uTes, 0T-
HOCSTCS:
a) cyOKynbTypa; 0) oOIIeCTBEHHBIN KiIacc;
B) pedepeHTHasI rpymna; T) poj 3aHATHIA;
1) B3TJISIIBI 1 MHEHUSI.
12 Cra0unbHas M yNOpsiA04YeHHAs IPYNIa 001ecTBA, YWieHbl KOTOPOH MMEIOT NPHO/IN3H-
TeJIbHO OJINHAKOBOE 001IeCTBEHHOE MOJI0KeHHe, TOBeAeHUe U CHCTEeMY IIeHHOCTeli:
a) oO11ecTBEHHBIH Kiacc; 0) cyOKynbTypa;
B) pedepeHTHast rpynna; I) )KeJaTebHbII KOJUIEKTHB,;
1) COTPYIHUKH.
13 CoumanbHblii U ynpaBjieHYeCKH i NMPoLecc, ¢ MOMOIIbI0 KOTOPOro OTAeJbHbIE JULA
rPyNnbl JIMI YAOBJETBOPAIOT CBOM HYK/Ibl H OTPEOHOCTH NMOCPEICTBOM CO3AaHHUS TOBA-
POB U MOTPEeOUTENHCKHUX IIEHHOCTEl U B3aMMOOOMEHA UM - ....
Tect Ne 2
1 PbIHOK TOBapoOB NOTPEOUTEIbCKOI0 HA3HAYEHHUSI COCTOMT W3:
a) KOMIIaHUH, KOTOpBIE MPUOOPETAIOT TOBAPHI I UX MOCIEAYIOUIeH peanu3aluu;
0) mokymnaresuei, IpUOOPETAOIINX TOBAPHI JJIsl IMYHOTO MOJIb30BAHUS;
B) JIIOZIeH, MpUOOPETAIOIINX TOBAp AJIS MPOJAXKHU;
r) pupM-ipon3BoAUTENEH TOBAPOB MOTPEOUTENHCKOIO HA3HAUCHMUS,
2 ToBapbl NOBCEIHEBHOIO CIIPOCA XaPAKTEPU3YIOTCH:
a) pacrpoCTpaHEHHEM Yepe3 CETh CIICIUALHBIX Mara3nHOB;
0) npuoOpereHreM Ha OOJIBIIYIO CYMMY JICHET;
B) PETryJISIPHOCTBIO TPUOOpETEH M, TOKYIKA 3apaHee He TUIaHUPYeTCs;
I') BCE OTBETHI BEPHBI;
3 3anayeil TOBApHOH NOJTUTHKHU SABJISIETCH:
a) yrpaBlIeHUE KU3HEHHBIM LIUKJIOM TOBAPOB U UX KOHKYPEHTOCHOCOOHOCTHIO;
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0) mouck noTpeduTeNe, KenaIux NpuodpecT: ToBap;

B) IPOU3BOJUTH KaK MOKHO OOJIBIIIE TOBAPOB;

') BCE OTBETHI BEPHBI;

4 IlepBasi cTaus B npolecce CO3AaAHUsI HOBOI0 MPOAYKTA — 3TO:

a) yIpaBJIeHYECKUI aHan3; 0) KOHCTPYUPOBAHUE TOBAPA;

B) CO3JIaHUE UJIEU; ') BCE OTBETHI BEPHBI;

5 lleHoBasi MOJIMTHKA NPeINPHUATHS He BKJIOYAET B ceds:

a) ornpejeneHre 0a3uCHBIX 11EH;

0) pacyeT nmokazaresneil KOHKYPEHTOCIIOCOOHOCTH;

B) OIpeJieJICHHE LIEH C YYeTOM YCJIOBH MOCTaBKU TOBApa;

') BCE OTBETHI BEPHBI;

6. Kakum 00pa3om n3MeHuTCsl 00bEM CIIPOCA, €CJIM U3BECTHO, YTO KOI(PPuIueHT J1acTHy-
HOCTH paBeH 1, a nena yseaunuurcs Ha 10%?

a) causures Ha 10%; 6) ysenuuutcs Ha 10%);

B) cHU3UTCs Ha 1%; r) yBenuuutces Ha 1%;

1) HE U3MEHUTCA.

7 llpenocraBiieHne OrPAHMYEHHOMY YHMCIY IMJI€POB NPaBa HAa pacnpocTpPaHeHue ToBapa
KOMIIAHUM HA OIpe/eIeHHOI TEPPUTOPHUH - ... paclipeaeieHne

a) DKCKJII03UBHOE; 0) CEIEKTUBHOE;

B) HHTEHCHUBHOE; T') IPUOPUTETHOE;

1) MOHOIIOJIbHOE

8 Haimune nocpeJHNKOB CHUKAET KOJMYECTBO TOProBbIX KOHTAKTOB MeK1y MPOU3BOIHU-
TeJIIMU U NOTPeOUTEeISAIMMU:

a) 1a; 0) HeT.

9 Kakue BH/IbI TOPrOBJIU OTHOCSTCS K NPSIMOMY MapKeTHHTY:

a) TOPrOBIIA Yepe3 CKIIAbl AUCTPUOBIOTOPCKOM (PUPMBI;

0) nponaxw 1o Tenedony;

B) OMpIKeBask TOPTOBJIA.

T') BCE BBIIIENIEPEUNCIEHHOE.

10 Ucno/ib30BaHHe BEPTUKAJBHBIX MAPKETHHIOBBIX CHCTEM I03BOJISIET:
a) 100UTHCS PKOHOMUH CPEJCTB 32 CUET Pa3MEPOB;

0) 1yOoaupoBaTh OCHOBHBIE (DYHKIIMU YYaCTHUKOB KaHAa;

B) 00ecrneunTh KOHTPOJIb HaJ paboTOM BCEro KaHama;

I') KOMITAHUSM OJTHOTO YPOBHS OOBEUHSITH CBOU YCUIIHS;

1) YBEIMUUThH OXBAT PbIHKA CBOEH MPOTYKIIHEH.

11 Kakas pyHKIMSA OTHOCHTCS K MAPKETHHIOBBIM KOMMYHHKALMAM:

a) XpaHeHHue MPOAYKIIHNH; 0) IIeHOOOpa30BaHNUE;

B) pacrpeielieHne MPOyKIUH; T') IPOABHKEHHUE POTYKIIHH.

12 YkaxuTe MeponpusiTie CTUMYJTHPOBAHUSA COBITA MO0 OTHOLIEHUIO K MOCPeTHUKAM:
a) pa3BlIeKaTeNIbHbIE MOE3/IKU 33 CUET (PUPMBI;

0) mpeaocTaBIeHHE MpaBa CKUOK C TIPOJIAKHOM 1IEHBI;

B) Bpy4Y€HHE LIEHHBIX MOJJAPKOB;

I) IpoJaka TOBApOB B KPEAUT B Pa3IMUHBIX GUPMAX.

13 Kakoii HegocraTtok umeer marpuna BKI' B nesom:

a) He OTpa)keHa pbIHOYHAS JIOJIS;

0) He yuTeHa HHTEHCUBHOCTH CIIPOCa;

B) HE YYTEHBI 3JIEMEHTHI IUBepCU(UKAIINY;

') OTPaHUYEHHOCTb KpyTa MoKazaresiei.
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